
JOINT LEGISLATIVE COMMITTEE ON THE BUDGET
            STATE CAPITOL

           P.O. BOX 44294, CAPITOL STATION
                                            BATON ROUGE, LOUISIANA  70804

                 (225) 342-2062

      SENATOR BODI WHITE
 CHAIRMAN                              

REVISED

NOTICE OF MEETING
June 4, 2021
 9:30 A.M.

House Committee Room 5
A G E N D A

ITEM #13 CHANGED
I. CALL TO ORDER

II. ROLL CALL

III. BUSINESS

  1. Fiscal Status Statement and Five-year Baseline Budget

  2. BA-7 Agenda

  3. Facility Planning and Control Agenda

  4. Update on the emergency contract for pharmacy benefit manager services in
accordance with the provisions of R.S. 42:802.

 
  5. Review and approval of amendments to the contract between the Division of

Administration Office of Technology Services and Technology Engineers, Inc. (TEI)
for software development and data management support on behalf of the Louisiana
Oil Spill Coordinator's Office (LOSCO) in accordance with the provisions of R.S.
39:1615(J).

  6. Review and approval of amendments to the contract between the Department of
Health and Maximus Health Services, Inc. for the provision of comprehensive
enrollment broker services in accordance with the provisions of R.S. 39:1615(J).

  7. Review and approval of amendments to the contract between the Louisiana Military
Department and APTIM Environmental and Infrastructure, LLC for maintenance
management, preventive maintenance services, and emergency repair services of the
utility systems infrastructure at Camp Minden in Minden, Louisiana in accordance
with the provisions of R.S. 39:1615(J).



  8. Review of amendments to the contract between the Louisiana Board of Pharmacy and
Appriss, Inc. for the Prescription Monitoring Program (PMP) in accordance with the
provisions of R.S. 39:1615(J)

  9. Review of amendments to the contract between the Louisiana Commission on Law
Enforcement and William Ross, Genoa Group LLC for the Crime Victims Case
Management Tracking System in accordance with the provisions of R.S. 39:1615(J)

 10. Review of cooperative endeavor agreements between the Louisiana Department of
Health,  Office for Citizens with Developmental Disabilities and the following
providers in accordance with the provisions of R.S. 39:366.11:

A. The Arc of Acadiana, Inc.
B. Crossroads of Louisiana, Inc.
C. Evergreen Presbyterian Ministries, Inc. d/b/a Evergreen Life Services
D. Harmony Center, Inc.
E. Harmony Center, Inc. (HCI)(for high risk individuals)
F. Magnolia Community Services
G. Alexander Milne Developmental Services

11. Review and approval of the Sabine River Authority's FY 2021-2022 budget in
accordance with the provisions of R.S. 38:2324(B)(1).

12. Review and approval of the Fiscal Year 2021-2022 operating budgets for the
following state retirement systems, as required by R.S. 11:176 and R.S. 39:81:

A. Teachers' Retirement System of Louisiana
B. Louisiana State Employees' Retirement System
C. Louisiana School Employees' Retirement System
D. Louisiana State Police Retirement System

13. In accordance with the provisions of  R.S. 24:653(E),  interpretation of the
legislative intent for certain funding allocations contained in the 2021/2022
appropriation bills of the 2021 Regular Legislative Session of the Legislature.

14. Review and approval of expenditure allocation changes from the Commissioner of
Administration in accordance with Act 1, Section 5(D), of the 2020 First
Extraordinary Session of the Legislature.

15. Report from the Commissioner of Administration regarding COVID-19 Federal
Funding in accordance with Act 1, Section 2(B), of the 2020 First Extraordinary
Session of the Legislature.

16. Report from the Commissioner of Administration regarding expenditures by category
in accordance with Act 1, Section 20, of the 2020 First Extraordinary Session of the
Legislature.

17. Report from the Commissioner of Administration regarding the deficit avoidance plan
in accordance with Act 1, Section 21, of the 2020 First Extraordinary Session of the
Legislature.



18. Update from the Louisiana Workforce Commission on unemployment and layoff
notifications.

IV. CONSIDERATION OF ANY OTHER BUSINESS THAT MAY COME BEFORE THE
COMMITTEE

V. ADJOURNMENT

Persons who do not feel comfortable giving testimony in person may submit a prepared statement in
accordance with Senate Rule 13.79, in lieu of appearing before the committee. Statements may be emailed
to gasconr@legis.la.gov and must be received by the committee secretary at least three hours prior to the
meeting to be included in the record for this committee meeting. 

 
Audio/visual presentations, such as PowerPoint, must be received by the committee secretary at
gasconr@legis.la.gov at least twenty-four hours PRIOR to the scheduled start of the committee meeting for
review and prior approval. Thumb drives will NOT be accepted. 

 
Persons desiring to participate in the meeting should utilize appropriate protective health measures and
observe the recommended and appropriate social distancing.

                           THIS NOTICE CONTAINS A TENTATIVE AGENDA AND MAY BE REVISED PRIOR TO THE MEETING.

BODI WHITE, CHAIRMAN



JOINT LEGISLATIVE COMMITTEE ON THE BUDGET
GENERAL FUND FISCAL STATUS STATEMENT
FISCAT VEAR?O?O-?OZI
($ in millions)

May2O2t

$9,452.800

$90.063

$67.257

$9,809.900

$90.063

$67.251

2021 MAY 2021

MAY 2O2T
Over/(Under)
APRIT 2021

$3s7.1 00

$0.000

$0.000

GENERAL FUND REVENUE

Revenue Estimating Conference, January 19, 2027
Use of the Budget Stabilization Fund

Fy 79-20 Revenue Carried Forward into FY 20-21

Total Available General Fund Revenue

APPROPRIATIONS AND REQUIREMENTS

Non-Appropriated Constitutional Requirements
Debt Service

lnterim Emergency Board

Revenue Sharing

Total Non-Appropriated Constitutional Requirements

Appropriations
General (Act1 of2020 lES,Act 45of2020285)
Ancillary [Act 11 of 2020 1ES)

Judicial (Act 7 of 2020 1ES, Act 45 of 2020 ZES)

Legislative (Act 8 of 2020 1ES)

Capital Outlay (Act 2 of 2020 lES)
Total Appropriations

Total Appropriations & Non-Approprlated Constitutional Requirements

Other Requlrements
Funds Transfer Bill {Act 10 of 2020 1ES)

Total Other Requirements

Total Approprlations and Requirements

General Fund Revonue Less Appropriatlons and Requirements

$9,610,114 .214 $357,100

$429,802
$1.323

$90.000

$429.802

$1,323

$90.000

$0.000

$0.000

$0.000

$521.L25

$8,577.r19

$0.000

$154.508

$6r,243
$0.000

$521.125

$8,577.179

$0.000

$154.508

$61.243

$0.000

$0,000

$0.000

$0.000

$0.000

$0.000

$0.000

$a,792.870

$9,313.995

$3.001

$a,792.a70

$e,313,99s

$3.001

$0,000

$0,000

$0.000

$3.001 $3.001 $0.000

$e,316.996 $9,3L6.996 $0,000

$29s.118 $650.218 $357.100
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ll, FV 2Ot9-2O20 Flscal Status Summary:

In accordance with Act 1092 of the 2001 Regular Session and Act 107 of the 2002 First Extraordinary Session (R.S. 39:75), the first budget status report
presented after October 1sth shall reflect the fund balance for the previous fiscal year. "At the first meeting ofthe foint Legislative Committee on the Budget
after publication of the Comprehensive Annual Financial Report for the state of Louisiana, the commissioner ofadministration shall certify to the committee
the actual expenditures paid by warrant or transfer and the actual monies received and any monies or balances carried forward for any fund at the close of
the previous fiscal year which shall be reflected in the budget status report."

FY20 GENERAL FUND DIRECT SURPLUS/DEFICIT - ESTIMATED (millions)

FY19 Surplus/(Deficit)
Other Obligations Against Cash Carried Over ilom FY19 to FY20
General Fund - Direct Carryforward
Unappropriated Use of FY17 & FY18 Surpluses
Other Receipts
Total Other Obligations Against Cash Carried Over from FY19 to FYz0
FY20 General Fund - Adiusted Direct Revenues:

Total General Funds Available for Expenditure in FYz0

FYz0 General Fund - Direct Appropriations & Requirements:
Draws of General Fund - Direct Appropriations
General Obligation Debt Service
Transfer to the Revenue Sharing Fund [206] - Constitution 7:26
Coastal Protection & Restoration Fund - R.S. 49:274.5.4
Transfers - Per Statute and Legislative Action
Other Transfers
FY19 Surplus - Appropriated or Transferred
Total FY20 General Fund - Direct Appropriations & Requirements

General Fund Direct Cash Balance

Obligations Against the General Fund Direct Cash Balance
Unappropriated Use of FY17 & FY 18 Surplus
Pending FY20 adjustments to be completed in FYZ1

General Fund - Direct Carryforwards from FY20 to FY21

Total Obligated General Fund Direct

Net ceneral Fund Direct Surplus/(Deficit)

87.892
L.234
1.061

[8,939.381]
(446.004)

(e0.000J
(e.81s)

(120.e82)
(0.344)

{s34.s1 0J

534.510

90.187
I,A46.ztt

L0,470.907

(10,141..035)

(1..234)

9.047
(67.2s1)

329.873

Ise.43B)

270.434

tn R.S.

Ill. Current Year Items Requiring Acdon

See the latest versions of HB 515 & HB 516 of the 2021 Regular Session

lV. Horizon Issues Not Contained in 5-Year Plan

Governor's Office of Homeland Security and Emergency Preparedness (GOHSEP)
State share owed to FEMA upon the final closeout of various disasters, including Hurricane Katrina, for public assistance fstate, local and private non-profits)
and hazard mitigation projects. Final closeouts of the various disasters are not expected until FY22 at the earliest and Katrina in FY23, but could extend
beyond the 5-year baseline projection window.

Hurricane & Storm Damage Risk Reduction System (HSDRRS)
In 2008, the State of Louisiana through the Coastal Protection & Restoration Authority Board entered into a Project Partnership Agreement with the U,S.

Army Corps of Engineers to construct a system around the greater New Orleans area. The HSDRRS project is a cost share agreement whereby the State is
required to pay a percentage (about 35%) of the total costs of the project. Payback will occur over a 30-year period with the first payment due once the
HSDRRS project is completed and accepted, In December 2020, Congress authorized the forgiveness ofthe construction interest charged on the HSDRRS with
the following requirements: (1.) Initial principal payment of$400M prior to September30,202L, (2.) Remaining principal to be paid by September 30, 2023,
The administration's recommendation is to replace a 30-year annual federal payment obligation of $100.9M at4.375o/o with a Z0-year State GO Debt at rates
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FIVE YEAR BASE LINE PROJECTION
STATE GENERAL FUND SUMMARY

CONTINUATION
Official 
Current Ensuing Projected Projected Projected 

Fiscal Year Fiscal Year Fiscal Year Fiscal Year Fiscal Year
REVENUES: 2020-2021 2021-2022 2022-2023 2023-2024 2024-2025

Taxes, Licenses & Fees $12,264,200,000 $12,296,300,000 $12,610,100,000 $12,831,900,000 $13,024,900,000
Less Dedications ($2,454,300,000) ($2,408,800,000) ($2,445,700,000) ($2,473,800,000) ($2,595,900,000)

TOTAL REC REVENUES $9,809,900,000 $9,887,500,000 $10,164,400,000 $10,358,100,000 $10,429,000,000

ANNUAL REC GROWTH RATE 0.79% 2.80% 1.91% 0.68%

Other Revenues: 
Carry Forward Balances $67,251,068 $0 $0 $0 $0
Use of Budget Stablization Fund $90,062,911 $0 $0 $0 $0
Total Other Revenue $157,313,979 $0 $0 $0 $0

TOTAL REVENUES $9,967,213,979 $9,887,500,000 $10,164,400,000 $10,358,100,000 $10,429,000,000

EXPENDITURES:
General Appropriation Bill (Act 1 of 2020 1ES, Act 45 of 2020 2ES) $8,509,867,982 $9,780,795,491 $9,960,805,471 $10,166,472,989 $10,321,473,997
Ancillary Appropriation Bill  (Act 11 of 2020 1ES) $0 $0 $17,098,864 $21,681,710 $26,424,956
Non-Appropriated Requirements $521,124,619 $530,762,529 $539,555,216 $550,002,875 $567,578,758
Judicial Appropriation Bill  (Act 7 of 2020 1ES, Act 45 of 2020 2ES) $154,508,439 $156,402,678 $158,181,722 $160,171,855 $160,171,854
Legislative Appropriation Bill  (Act 8 of 2020 1ES) $61,242,871 $61,242,871 $61,255,154 $61,251,415 $61,247,902
Special Acts  $0 $0 $10,162,436 $10,162,436 $10,162,436
Capital Outlay Bill  (Act 2 of 2020 1ES) $0 $0 $0 $0 $0

TOTAL ADJUSTED EXPENDITURES (less carryforwards) $9,246,743,911 $10,529,203,569 $10,747,058,863 $10,969,743,280 $11,147,059,903

ANNUAL ADJUSTED GROWTH RATE 13.87% 2.07% 2.07% 1.62%

Other Expenditures: 
Carryforward BA-7s Expenditures $67,251,068 $0 $0 $0 $0
Supplemental Bill (Act 255 of 20 RS); Funds Bills (Act 362 of 2019 RS and Act 10 of 20 1ES) $3,001,000 $0 $0 $0 $0
27th Pay Period occuring in FY22-23 $0 $0 $62,508,941 $0 $0
Total Other Expenditures $70,252,068 $0 $62,508,941 $0 $0

TOTAL EXPENDITURES $9,316,995,979 $10,529,203,569 $10,809,567,804 $10,969,743,280 $11,147,059,903

PROJECTED BALANCE $650,218,000 ($641,703,569) ($645,167,804) ($611,643,280) ($718,059,903)

Oil Prices included in the REC forecast. $51.00 $58.93 $59.41 $61.36 $62.54



JOINT LEGISLATIVE COMMITTEE ON THE BUDGET   

BA-7 AGENDA                                                   

May 2021 – RE-REVISED 
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Re-Revised 

R4 HIED Withdrawn 

 

A.  Fiscal Status Statement   

 

B.  5-Year Base Line Projection        

 

C.  Regular BA-7s 

 

1a EXEC  Executive Department    
   (01-111) Governor’s Office of Homeland Security & Emergency Preparedness 

 

1b PSAF  Department of Public Safety and Corrections  

   (08B-422) Office of State Fire Marshal 

 

2 CRT  Department of Culture, Recreation and Tourism  

   (06-265) Office of Cultural Development 

 

3 LDH  Louisiana Department of Health  

   (09-326) Office of Public Health  

 

4 HIED  Higher Education   Withdrawn 

   (19-620) University of Louisiana Board of Supervisors 

































STATE OF LOUISIANA 

DIVISION OF ADMINISTRATION, OFFICE OF PLANNING AND BUDGET 

REQUEST FOR MID-YEAR BUDGET ADJUSTMENT 

DEPARTMENT: Department of Public Safety 

AGENCY: Office of State Fire Marshal 

SCHEDULE NUMBER: 0BB-422 

SUBMISSION DATE: April 29, 2021 

AGENCY BA-7 NUMBER: 17-422-02 

HEAD OF BUDGET UNIT: H. "Butch" Browning 

TITLE: State Fire Marshal 

SIGNATURE q� ..,,,,,,.,, ,,,,_,,,, ,, �-" '"' ro .. ooo, ,, 

your knowledge): • 
.� 

MEANS OF FINANCING CURRENT 

FY 2020-2021 

GENERAL FUND BY: 

DIRECT $2,000,000 

INTERAGENCY TRANSFERS $3,938,259 

FEES & SELF-GENERATED $2,500,000 

Regular Fees & Self-generated $2,500,000 

Subtotal of Fund Accounts from Page 2 

STATUTORY DEDICATIONS $20,997,573 

Subtotal of Dedications from Page 2 $20,997,573 

FEDERAL $90,600 

TOTAL $29,526,432 

AUTHORIZED POSITIONS 176 

AUTHORIZED OTHER CHARGES 

NON-TO FTE POSITIONS 10 

TOTAL POSITIONS 186 

PROGRAM EXPENDITURES DOLLARS POS 

PROGRAM NAME: 

100-Fire Prevention $29,526,432 186 

Subtotal of programs from Page 2: 

TOTAL $29,526,432 186 

BA-7 FORM (7/112020) 

FOR OPB USE ONLY 

OPB LOG NUMBER AGENDA NUMBER 

·200� lb 
Approval and Authority: 

ADJUSTMENT REVISED 

{+)or{·) FY 2020-2021 

.�·-

$2,000,000 

$761,819 $4,700,078 

$2,500,000 

$2,500,000 

$20,997,573 

$20,997,573 

$90,600 

$761,819 $30,288,251 

176 

10 

186 

DOLLARS POS DOLLARS POS 

$761,819 $30,288,251 186 

$761,819 $30,288,251 186 

Page 1 

















STATE OF LOUISIANA 

DIVISION OF ADMINISTRATION, OFFICE OF PLANNING AND BUDGET 

REQUEST FOR MID-YEAR BUDGET ADJUSTMENT 

DEPARTMENT: Culture, Recreation and Tourism FOR OPB USE ONLY 

AGENCY: Office of Cultural Development 

SCHEDULE NUMBER: 06-265 

SUBMISSION DATE: April 28, 2021 
AGENCY BA-7 NUMBER: DCRT-OCD-21-02 
HEAD OF BUDGET UNIT: Nancy Watkins 

TITLE: Undersecretary 

your knowledge).· 
Al A, / 1 J . .J.. . . '

.I 

SIGNATU
•�

E (Certif hBt the information provided is correct and true to the best of

'a,__, � {IJ � 

OPB LOG NUMBER AGENDA NUMBER 

/'f 9 
Approval and Authority: 

MEANS Olt,FI NANE NG CURRENT ADJUSTMENT REVISED 
FY 2020-2021 (+)or(·) FY 2020-2021 

GENERAL FUND BY: 
DIRECT $2,269,091 $0 $2,269 ,091 
INTERAGENCY TRANSFERS $2,501,591 $0 $2,501,591 
FEES & SELF-GENERATED $692,884 $86,000 $778,884 

Regular Fees & Self-generated $692,884 $86,000 $778,884 

Subtotal of Fund Accounts from Page 2 $0 $0 $0 

STATUTORY DEDICATIONS $109,346 $0 $109,346 
Archaeological Curation Fund (CT5) $109,346 $0 $109,346 

[Select Statutory Dedication] $0 so $0 

Subtotal of Dedications from Page 2 $0 $0 $0 

FEDERAL $2,537,116 $189,653 $2,726,769 

TOTAL $8,110,028 $275,653 $8,385,681 
AUTHORIZED POSITIONS 32 0 32 

AUTHORIZED OTHER CHARGES 7 0 7 

NON-TO FTE POSITIONS 0 0 0 

TOTAL POSITIONS 39 o 39 

,,, JC ?< ?)}:/ \.,: ., J\: H:\U: /:/://. ::= :::::· , +::: /? \,/\?/ H( I\/:'}H'/H/ /CJ 
PROGRAM EXPENDITURES DOLLARS POS DOLLARS POS DOLLARS POS 
PROGRAM NAME: ;;l 1 :;j\! 1 i\}\l\t:\)',.[:;j:j:\:!i!;,)i\;'\ 1ili:ii{(;'\j .:\il\l::J: i .,;!\[):::'!;;:)\!=''.]l;]';;;;!;i 1\1;i;l:\;ti;!f};\l;::j:' 1 .i;;:li\il:!\:\ :i':);\;ii:\ 
Cultural Development $4,178,919 27 $0 0 $4,178,919 27 
Arts Program $3,067,430 7 $275,653 0 $3,343,083 7 

Administrative Program $863,679 5 $0 0 $863,679 5 
Program 4 $0 0 $0 0 $0 0 
Program 5 $0 0 $0 0 $0 0 

$0 0 $0 0 $0 0 
$0 0 $0 0 $0 0 

$0 0 $0 0 $0 0 

$0 0 $0 0 $0 0 

$0 0 $0 0 $0 0 

Subtotal of programs from Page 2: $0 0 $0 0 $0 0 

TOTAL $8,110,02 8 39 $275,653 0 $8,385,681 39 

BA-7 FORM (7/112020) Page 1 



































STATE OF LOUISIANA 

DIVISION OF ADMINISTRATION, OFFICE OF PLANNING AND BUDGET 

REQUEST FOR MID-YEAR BUDGET ADJUSTMENT 

DEPARTMENT: Louisiana Department of Health FOR OPB USE ONLY 

AGENCY: Office of Public Health 

ol
8

Jf
u

?� 
AGENDA NUMBER 

SCHEDULE NUMBER: 09-326 3 
SUBMISSION DATE: April 16, 2021 Approval and Authority: 

AGENCY BA-7 NUMBE:R: #3 ELC Enhancing Detection 

Expansion 

HEAD OF BUDGET UNIT: Kimberly Hood, JD 

TITLE: OPH Assistant Secretary 

SIGNATURE (Cer1ifies that tha information provided is correct and true to the best of 

your knowledge): 

! l 

MEANS OF FINANCING CURRENT ADJUSTMENT REVISED 

FY 2020-2021 (+) or(-) FY 2020-2021 

GENERAL FUND BY: 

DIRECT $37,835,176 $0 $37,835,176 

INTERAGENCY TRANSFERS $70,799,174 $0 $70,799,174 

FEES & SELF-GENERATED $49,989,557 $0 $49,989,557 

Regular Fees & Self-generated $49,980,557 $0 $49,980,557 

Subtotal of Fund Accounts from Page 2 $9,000 $0 $9,000 

STATUTORY DEDICATIONS $9,748,092 $0 $9,748,092 

[Select Statutory Dedication] $0 $0 so 

[Select Statutory Dedication] $0 $0 $0 

Subtotal of Dedications from Page 2 $9,748,092 $0 $9,748,092 

FEDERAL $440,072,223 $56,955,505 $497,027,728 

TOTAL $608,444,222 $56,955,505 $665,399,727 

AUTHORIZED POSITIONS 1,237 0 1,237 

AUTHORIZED OTHER CHARGES 0 0 0 

NON-TOFTE POSITIONS 105 0 105 

TOTAL POSITIONS 1,342 0 1,342 

PROGRAM EXPENDITURES DOLLARS POS DOLLARS POS DOLLARS POS 

PROGRAM NAME: 

Public Health Services $608,444,222 1,342 $56,955,505 0 $665,399,727 1,342 

$0 0 $0 0 $0 0 

$0 0 $0 0 $0 0 

$0 0 $0 0 $0 0 

$0 0 $0 0 $0 0 

$0 0 $0 0 $0 0 

$0 0 $0 0 $0 0 

$0 0 $0 0 $0 0 

$0 0 $0 0 $0 0 

$0 0 $0 0 $0 0 

Subtotal of programs from Page 2: $0 0 $0 0 $0 0 

TOTAL $608,444,222 1,342 $56,955,505 0 $665,399,727 1,342 

BA-7 FORM (7/1/2020) Page 1 























































































 
MEMORANDUM 
 
 
DATE: May 11, 2021 
 
TO: Legislative Leadership 
 
FROM: Jay Dardenne 
 Commissioner of Administration 
 
SUBJECT: MedImpact Emergency PBM Contract 
 
 
1. On October 5, 2020, JLCB refused to approve the DOA-recommended emergency contract 

with CVS, which had been selected in the procurement process. 

2. JLCB subsequently approved an emergency contract with MedImpact, based on 
MedImpact’s promise to meet and exceed the generated savings offered by CVS. 

3. The emergency contract with MedImpact was signed on October 12, 2020, to be effective on 
January 1, 2021.   

4. In evaluating MedImpact’s offer for emergency contract, Buck (our actuary) requested 
figures from MedImpact to calculate projected rebates.  Based on the numbers MedImpact 
provded, Buck calculated that OGB would realize $197 million in rebates.   

5. On February 24, 2021, MedImpact advised that it would not meet the anticipated savings and 
revealed, for the first time, that it was relying on an obscure provision in the contract that 
limits OGB’s eligibility to receive rebates.  MedImpact contends that OGB’s plan is not a 
“qualifying plan design” and, thus, OGB is not entitled to the minimum rebate guarantees.  
This means that OGB will only get “actual” rebates instead of minimum rebate guarantees.  
After OGB’s repeated requests for rebate projections, MedImpact informed OGB that its 
projected rebates for 2021 total $108 million, which is $89 million less than the amount 
anticipated.   

6. MedImpact’s representatives at the JLCB meeting on October 5, 2020 were very crafty in 
their answers to questions by Senator Mills and others, indicating their obvious intent to get 
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the contract by subterfuge and then surprise us by taking the position that the anticipated 
savings would not be paid to the state.  I am confident in saying that all JLCB members, just 
like me and my staff, believed and understood that MedImpact represented that the state 
would get the same, and more, payments that had been provided and guaranteed by CVS.   

7. MedImpact repeatedly represented that it would meet the pricing terms and conditions of the 
CVS emergency contract.  For example:  

• 9/4/20 email to OGB: “This would allow OGB to realize the exact same cost savings 
it is contemplating under the Emergency Contract.” 

• 9/15/20 letter to Chairman White: “…the state would receive the same pricing and 
pricing terms of the Emergency Contract and therefore realize the exact same cost 
savings.” 

• 10/2/20 letter to Commissioner Dardenne and OGB: offers “…an additional $9.5M of 
projected savings” and states that “MI is agreeable to meeting the same service level 
performance guarantees contained within the proposed CVS/Caremark Emergency 
Contract.” 

• 10/8/20 email to Commissioner Dardenne: reiterates the $9.5M additional savings 
and states, “This savings projection is based on OGB’s current formulary and plan 
design…” and “…the net projected savings to OGB would still be higher than the 
CVS Emergency Contract.” 

8. MedImpact is in bad faith and, we believe, in breach of its contractual obligation as clearly 
understood by OGB, the Division and JLCB, which approved the emergency contract based 
upon the representations of MedImpact that it would meet, and exceed by $9.5M, the savings 
promised by CVS in the proposed emergency contract. 

9. I am requesting that the agenda for the May JLCB meeting be revised to add a report from 
me on the MedImpact emergency contract.  I will advise the committee that (a) we are not 
reaching the anticipated savings promised by MedImpact, (b) we intend to cancel the 
emergency contract for convenience, reserving our right to proceed against MedImpact for 
damages, and (c) we intend to execute an emergency contract with CVS, which has agreed to 
abide by the terms of its proposed emergency contract and to make rebate payments to OGB 
in accordance with the agreement set forth in the contract and understood by OGB, the 
Division and JLCB. 

10. Since MedImpact provided the significantly reduced projections in late February, OGB has 
engaged in communications with MedImpact in an attempt to resolve the discrepancy.  
MedImpact has failed to meaningfully respond to OGB’s requests for resolution.   

11. As a result of MedImpact’s position, we will inevitably have a premium increase imposed on 
members and retirees on January 1, 2022.  The best way to mitigate our losses and minimize 
the increase is to take the action set forth herein and end the contract with MedImpact as 
quickly as possible.  Time is of the essence.  OGB must have a PBM in place in order to 



provide its members with pharmacy benefits.  However, MedImpact’s failure to deliver the 
same (or better) cost savings, as represented, is negatively impacting OGB’s fund balance.  
Upon termination of the MedImpact emergency contract “for convenience,” we will proceed 
with transitioning to an emergency contract with CVS.  The transition period is contemplated 
to be 90-120 days.  Hopefully, we will begin receiving the promised rebates by September 1, 
2021. 

 



M E M O R A N D U M 
 
DATE:  March 2, 2021 
 
TO:  Sherry Phillips-Hymel, Senate Fiscal Services Director 
 
FROM: Richard Howze, Chief Information Officer 
 
RE: Request for JLCB Consideration of Technology Engineers, Inc. Contract 

Amendment 
 
The Division of Administration Office of Technology Services (OTS) is requesting Joint 
Legislative Committee on the Budget (JLCB) approval of an Amendment to extend the duration 
of its Contract with Technology Engineers, Inc. (TEI) for software development and data 
management support for past, present and future oil spills, on behalf of the Louisiana Oil Spill 
Coordinator’s Office (LOSCO).  The duration of this Contract is July 1, 2018 through June 30, 
2021 and has a maximum value of $3,750,000. 
 
Section 2.1 of the Contract provides an option to extend for up to an additional 24 months at the 
same rates, terms and conditions of the initial contract, with prior approval of the JLCB.  TEI has 
proven to be an effective partner to LOSCO during the term of this Contract and LOSCO has 
requested that OTS seeks the extension of this Contract on their behalf.  Included in the Contract 
Amendment is an increase in the maximum value of the Contract from $3,750, 000 to 
$4,500,000.  It should be noted that original Contract had an average value of $1,250,000 per 
year across the 3-year term and, through efficiencies gained over the Contract term, we are now 
only increasing the maximum value of the Contract by $750,000 for the additional 2 years. 
 
Your consideration of this matter is greatly appreciated. 
 
 
 
 

 

Office of Technology Services 
State of Louisiana 

Division of Administration 
 

 
 
 
 
 

P. O. Box 94095  D  Baton Rouge, Louisiana 70804-9095  D  (225) 342-7105  D  1-800-354-9548  D  Fax (225) 219-9465 
An Equal Opportunity Employer 

JOHN BEL EDWARDS 
Governor 

 

JAY DARDENNE 
Commissioner of Administration 



STATE OF LOUISIANA  
 

P.O.  2000353399 

CONTRACT 
 

AMENDMENT 1 
 

1.0 PURPOSE OF AMENDMENT 
The purpose of this contract amendment is to extend the duration of the contract between the State 
of Louisiana, Division of Administration, Office of Technology Services, hereinafter, sometimes 
referred to as the “State” or “OTS”, and Technology Engineers, Inc., 11805 Sun Belt Court, Baton 
Rouge, LA  70809, hereinafter sometimes referred to as the "Contractor" or “TEI”. 

2.0 MODIFICATIONS OF LANGUAGE  

2.1 Section 2.1   TERM OF CONTRACT 

 A.  Original Language 

This contract shall begin on July 01, 2018 and shall end on June 30, 2021. State has the right to 
extend this contract up to a total of three (3) years with the concurrence of the Contractor and all 
appropriate approvals.  With all proper approvals and concurrence with the Contractor, agency 
may also exercise an option to extend for up to twenty-four (24) additional months at the same 
rates, terms and conditions of the initial contract term.  Prior to the extension of the contract 
beyond the initial thirty-six (36) month term, prior approval by the Joint Legislative Committee on 
the Budget (JLBC) or other approvals authorized by law shall be obtained.  Such written evidence 
of JLCB approval shall be submitted, along with the contract amendment to the Office of State 
Procurement (OSP) to extend contract terms beyond the initial 3-year term.  The total contract 
term, with extensions, shall not exceed five (5) years.  The continuation of this contract is 
contingent upon the appropriation of funds by the legislature to fulfill the requirements of the 
contract. 

 B.  Amended Language 

This contract shall begin on July 01, 2018 and shall end on June 30, 2023.  

2.2 Section 5.0  COMPENSATION AND MAXIMUM AMOUNT OF CONTRACT 

 A.  Original Language 
The total value of this Contract shall not exceed a total sum of Three Million Seven Hundred Fifty 
Thousand, and 00/100 Dollars ($3,750,000.00). 

 B.  Amended Language 



The total value of this Contract shall not exceed a total sum of Four Million Five Hundred, and 
00/100 Dollars ($4,500,000.00). 

 

 
THUS DONE AND SIGNED on the date(s) noted below: 

 

 

______________________________________  __________________________________________ 

(CONTRACTOR SIGNATURE)    (STATE SIGNATURE) 

Name:  __________________    Name:  __________________ 

Title:    __________________    Title:    __________________ 

Date:    __________________    Date:    __________________   















































































 
 

Bienville Building   ▪   628 N. Fourth St.   ▪   P.O. Box 629   ▪   Baton Rouge, Louisiana 70821-0629 
Phone: (225) 342-6726   ▪   Fax: (225) 342-5568   ▪   www.ldh.la.gov 

An Equal Opportunity Employer 
 

             
             
             
             
    

 
 

April 9, 2021 
 
The Honorable Mack “Bodi” White 
Chairman, Joint Legislative Committee on the Budget 
P.O. Box 44294 
Baton Rouge, LA 70804 
 
Re: LDH Request for April JLCB Agenda Item Pursuant to La. R.S. 39:1615(J) 
 
Dear Senator White: 
 
The Louisiana Department of Health (LDH) requests that the following contract be placed on the 
agenda for the Joint Legislative Committee on the Budget (JLCB) April hearing for consideration by 
your committee pursuant to La. R.S. 39:1615(J). LDH has a current contract with this entity and wishes 
to extend pursuant to the extension options in the contract. Per La. R.S. 39:1615(J), this option requires 
the approval of your committee before proceeding. The contract is as follows: 
 
Maximus Health Services, Inc. – Enrollment Broker Services 
This is a three year, statewide contract between Medicaid and Maximus Health Services, Inc. (MHS) for 
the provision of comprehensive enrollment broker services, including, but not limited to, processing and 
distribution of enrollments, choice counseling, and beneficiary support services.  MHS has provided 
such services for Medicaid enrollees since August 2011. Considering this longstanding professional 
relationship, LDH is requesting approval from JLCB to extend the current MHS contract through July 
31, 2023, to ensure continuity of enrollment and beneficiary support services as LDH prepares for the 
upcoming managed care procurement.  Extending the current contract with MHS ensures the State has 
an experience broker, long familiar with Louisiana health plans and linkage requirements for the 
transition to possible new managed care entities.  
 
Thank you for considering our request to have this contract extension included on the April JLCB 
agenda. I am enclosing a copy of the contract and the Scope of Work for your convenience. If you have 
any questions or need any additional information, please feel free to contact Mitzi Hochheiser in my 
office at 225-342-8935 or Mitzi.Hochheiser@la.gov.   
 
Sincerely, 

 
 
Ruth Johnson  
Undersecretary  

Enclosures 

John Bel Edwards 
GOVERNOR 

 

Dr. Courtney N. Phillips 
SECRETARY 

 
 

 

State of Louisiana 
Louisiana Department of Health 

Office of Management and Finance 

mailto:Mitzi.Hochheiser@la.gov
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1 GENERAL INFORMATION 

1.1. Background 

1.1.1 The mission of the Louisiana Department of Health (LDH) is to protect and promote health and to 
ensure access to medical, preventive, and rehabilitative services for all citizens of the State of 
Louisiana. LDH is dedicated to fulfilling its mission through direct provision of quality services, the 
development and stimulation of services of others, and the utilization of available resources in the 
most effective manner. 

1.1.2 LDH is comprised of the Bureau of Health Services Financing (BHSF), the Office for Citizens with 
Developmental Disabilities (OCDD), the Office of Behavioral Health (OBH), the Office of Aging and 
Adult Services (OAAS), and the Office of Public Health (OPH). Under the general supervision of the 
Secretary, these principal offices perform the primary functions and duties assigned to LDH. 

1.1.3 LDH, in addition to encompassing the program offices, has an administrative office known as the 
Office of the Secretary, a financial office known as the Office of Management and Finance, and 
various bureaus and boards. The Office of the Secretary is responsible for establishing policy and 
administering operations, programs and affairs. 

1.1.4 In Louisiana, Medicaid is administered by BHSF. Medicaid provides medical benefits to low-income 
individuals and families. Although the federal government establishes the general rules for 
Medicaid, specific requirements are established by each state. In Louisiana, over 1.5 million 
residents receive healthcare coverage through Medicaid. Medicaid is funded by both the Federal 
and State Government and covers a wide range of services, including physicians, hospitals, nursing 
homes, and Home and Community-Based Services (HCBS). BHSF retains administrative authority 
for all Medicaid programs, services and waivers. 

1.1.5 The Health Plan Management section within BHSF has responsibility for providing information, 
assistance, and operational support to beneficiaries and providers. Additionally, the section 
provides administrative oversight of the enrollment broker contract, and compiles and analyzes 
enrollment data for demographic trends and other indicators of vital interest to LDH's 
management of this program. The section also has primary responsibility for implementation, 
ongoing operations and oversight of Medicaid managed care delivery systems, including the 
delivery system for acute and behavioral health care hereafter referred to as the Louisiana 
Medicaid managed care program. 

1.2 Overview of Medicaid Managed Care System  

1.2.1 In 2012, Louisiana implemented a managed care delivery model designed to improve health 
outcomes and contain costs through coordination of acute care, specialized behavioral health and 
medical transportation services for Medicaid beneficiaries. The Louisiana Medicaid managed care 
program also provides specialized behavioral health and medical transportation for an additional 
103,000 Medicaid beneficiaries. In 2016, Louisiana implemented the expansion of Medicaid 
eligibility under the Patient Protection and Affordable Care Act.  As of November 2017, there were 
1,466,343 Louisiana Medicaid managed care enrollees. The Louisiana Medicaid managed care 
program is a full risk-bearing, Managed Care Organization (MCO) health care delivery system 
currently comprised of five MCOs. In the Louisiana Medicaid managed care program, enrollees are 
able to choose a health plan that best suits the needs of the enrollee and their family.  
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1.2.2 Enrollment services for Medicaid managed care systems are provided by an enrollment broker. 
The enrollment broker is the primary contact for Medicaid enrollees and potential enrollees and 
provides unbiased enrollment services to assist beneficiaries in their selection of a suitable health 
plan. The enrollment broker is responsible for the enrollment and disenrollment process and 
serves as an impartial conduit managing the linkage between enrollee and MCO.  

1.2.3 Currently, LDH staff establishes and determines Medicaid financial eligibility for individuals and 
provides that information to the enrollment broker via LDH’s Fiscal Intermediary. The enrollment 
broker has no role in establishing or determining Medicaid eligibility. Eligibility questions from 
consumers are referred to LDH. Medicaid eligibility requirements and included populations are 
available at www.ldh.louisiana.gov.  

1.3 Purpose  

1.3.1 The purpose of this Contract is to provide comprehensive enrollment services.  LDH seeks the 
services of an enrollment broker for the operation and maintenance of a statewide enrollment 
system with full functionality to comply with the specifications detailed in this Contract. 

1.3.1.1 Implement and perform enrollment services such as developing, distributing, collecting, and 
processing enrollment materials and taking enrollments by phone, in person, or through 
electronic methods of communication.  

1.3.1.2 Implement an efficient and cost-effective automated enrollment and disenrollment process. 

1.3.1.3 Implement and maintain automated systems to collect and report data, and communicate 
and transfer data among MCOs, LDH, LDH’s Fiscal Intermediary, and/or LDH’s Medicaid 
eligibility systems.  

1.3.1.4 Develop, implement, and maintain a beneficiary support system that provides support to 
beneficiaries both prior to, and after, enrollment in a MCO. Provide a customer service unit 
that utilizes telephony infrastructure and qualified staff to respond to inquiries regarding all 
aspects of managed care programs under the purview of LDH.  

1.3.1.5 Implement and perform choice counseling by providing information designed to assist 
beneficiaries in making enrollment decisions. Choice counseling includes answering questions 
and identifying factors to consider when choosing among managed care plans.  

  

http://www.ldh.louisiana.gov/
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2 SCOPE OF WORK 

2.1 Project Overview 

2.1.1  Enrollment Broker Services  

2.1.1.1 The Contractor shall provide LDH with comprehensive enrollment broker and beneficiary 
support services in accordance with the specifications set forth herein.  

2.1.1.2 For purposes of this Contract, enrollment broker services include “enrollment services” as 
defined in 42 CFR §438.810(a), as well as related services described in this Contract, whether 
or not such services are within the scope of enrollment services as defined in federal 
regulations. As used in this Contract, “enrollment broker” means an individual or entity that 
performs enrollment services, which includes but is not limited to distributing, collecting, and 
processing enrollments by phone, in person, or through electronic methods of 
communication; choice counseling; and beneficiary support services.   

2.1.1.3 In accordance with 42 CFR §438.810(b), the enrollment broker and its subcontractors shall be 
independent of any MCO or other health care provider in the State, and free from conflict of 
interest.  

2.1.1.3.1 The Contractor or subcontractor is not considered independent if it:  

2.1.1.3.1.1 Is a MCO entity or other health care provider in the State;  

2.1.1.3.1.2 is owned or controlled by a MCO or other health care provider  in the State; or 

2.1.1.3.1.3 owns or controls a MCO or other healthcare provider in the State.  

2.1.1.3.2 The Contractor or subcontractor is not considered free from conflict of interest if any 
person who is the owner, employee, or consultant of the Contractor or subcontractor 
or has any contract with them: 

2.1.1.3.2.1 Has any direct or indirect financial interest in any entity or healthcare provider 
that furnishes services in the State;  

2.1.1.3.2.2 Has been excluded from participation under Title XVIII or XIX of the Social Security 
Act;  

2.1.1.3.2.3 Has been debarred by any Federal agency; or  

2.1.1.3.2.4 Has been, or is now, subject to civil monetary penalties under the Social Security 
Act.  

2.1.1.4 At a minimum, the Contractor will: 

2.1.1.4.1 perform all functions directly related to the enrollment and disenrollment of 
beneficiaries within the managed care system, including physical and behavioral 
health and dental services;  
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2.1.1.4.2 ensure that enrollees and potential enrollees receive timely and adequate 
information and education; 

2.1.1.4.3 ensure enrollees and/or authorized representatives receive choice counseling that is 
accessible in multiple ways, including phone, internet, in-person, and via auxiliary aids 
and services when requested related to managed care delivery systems, including 
physical and behavioral health and dental services; and 

2.1.1.4.4 create and provide enrollee education and enrollment information. 

2.1.1.5 Additional Medicaid eligibility groups may be added upon approval from the Centers for 
Medicare and Medicaid Services (CMS) and/or LDH. Regardless of the number of enrollees, 
the per member per month (PMPM) payment to the enrollment broker shall be the same.    

2.2 Deliverables 

2.2.1 The Contractor will complete deliverables in accordance with the requirements in this section.  

2.2.1.1 Reporting 

The Contractor shall comply with the required timelines for delivery of all reporting 
requirements. Although LDH has indicated the initial reports that are required in Performance 
Standards, the Contractor may suggest additional reports. LDH also reserves the right to 
require additional reports beyond what is included in this document. All report formats must 
be approved by LDH. Reports require State approval before being considered final.  

2.2.1.2 Auditing 

The Contractor shall perform SSAE 18 SOC 2 Type II audits relevant to the Security and 
Processing Integrity trust principles throughout the course of the contract, but no more 
frequent than once annually LDH will approve audit schedules and the mechanisms by which 
these will be completed. Contractors shall not perform SSAE 18 SOC 2 Type II audits relevant 
to the Security and Processing Integrity trust principles of DBPM until 2021 calendar year.  

The State, CMS, the Office of the Inspector General, and their designees may, at any time, 
inspect and audit any records or documents of the contractor, or its subcontractors, and may, 
at any time, inspect the premises, physical facilities and equipment where Medicaid-related 
activities or work is conducted. The right to audit under 42 CFR §483.3 exists for ten years 
from the final date of the contract period or from the date of completion of any audit, 
whichever is later.  

2.2.1.3 Monitoring 

The Contractor shall monitor and evaluate the deliverables and shall identify and report any 
deficiencies or issues needing to be resolved along with the recommended solutions in the 
form of status reporting or other formats deemed necessary by LDH. The Contractor shall 
meet with LDH on a regular basis, as determined by the Contract Monitor. Meetings may be 
in person, webinar, or teleconference, as determined by the Contract Monitor.  

2.2.2 General Requirements 
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2.2.2.1 This section identifies tasks the Contractor will perform, at a minimum, during the contract 
period. These tasks and associated deliverables will be the basis by which the Contractor’s 
performance will be measured.  

2.2.2.2 The Contractor shall: 

2.2.2.2.1 Assist all beneficiaries throughout the State of Louisiana with enrollment into MCOs, 
Dental Benefit Program Managers (DBPMs), or alternative Medicaid managed care 
programs.  

2.2.2.2.2 Assist and educate all managed care enrollees and potential enrollees with their 
selection of the most appropriate managed care organization based on their eligibility 
and category of assistance, taking into account such factors as: individual’s healthcare 
needs, previous provider-beneficiary relationship, the needs of the individual’s family 
members, and MCO enrollment capacity. 

2.2.2.2.3 Assist and educate all dental benefit plan enrollees and potential enrollees with their 
selection of the most appropriate DBPM based on their eligibility and category of 
assistance, taking into account such factors as: individual’s dental needs, previous 
provider-beneficiary relationship, the needs of the individual’s family members, and 
DBPM enrollment capacity. 

2.2.2.2.4 Maintain the secure automated systems necessary for all of the functional areas while 
supporting managed care enrollees and potential enrollees, including resources such 
as provider listings for the MCOs, DBPMs, and for any alternative managed care 
system.  

2.2.2.2.5 Electronically process enrollments and disenrollments both retroactively and 
prospectively from an MCO and/or DBPM as necessary, based on eligibility or at the 
request of LDH.  

2.2.2.2.6 Serve as a centralized repository for managed care and DBPM enrollment data with 
the ability to electronically: 

2.2.2.2.6.1 Receive and accurately process eligibility files received from LDH or LDH 
designees.  

2.2.2.2.6.2 Determine the MCO or DBPM for which the beneficiary is eligible and process 
accordingly.  

2.2.2.2.6.3 Accept and process updates/changes to eligibility files and apply changes 
appropriately. 

2.2.2.2.6.4 Identify and transition enrollees from one managed care system to another as 
eligibility dictates.  

2.2.2.2.7 Ensure multiple access channels for a beneficiary to enroll and sufficient 
administrative support to process beneficiary inquiries in a timely manner. The 
enrollment process must allow beneficiaries the opportunity for self-service by 
maximizing access through a web-based approach that is supplemented by additional 
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electronic means, including, but not limited to, e-mail, facsimile and Interactive Voice 
Response (IVR). 

2.2.2.2.8 Provide timely and accurate management reporting that supports decision making 
for all programs as specified by LDH.  

2.2.2.2.9 Maximize the number of opportunities for potential enrollees and enrollees to obtain 
objective, unbiased information.  

2.2.2.2.10 Provide guidance and information to potential enrollees on the requirements of 
participation in a DBPM, including, but not limited to, the use of network providers; 
maintenance of existing relationships with network providers; and the importance of 
preventive dental care. 
 

2.2.2.2.11 Educate potential enrollees on the DBPM’s delivery system, including, but not limited 
to, the provider network, ability to accommodate non-English-speaking enrollees, 
referral system, use of network providers, maintenance of existing relationships with 
network providers, and the importance of primary dental care.  

 
2.2.2.2.12 Educate potential enrollees on orientation and other enrollee services made available 

by the DBPM. 
 

2.2.2.2.13 Develop and provide accurate enrollment materials to potential enrollees and 
enrollees that contain information to assist in the selection of a managed care 
organization or DBPM, as specified and approved by LDH. 

2.2.2.2.14 Ensure that approved enrollment materials are available and accessible to all 
populations, including individuals who have limited reading comprehension and/or 
who are non-English speaking, as specified by LDH. 

2.2.2.2.15 Establish a customer service unit within the continental United States to support 
enrollment broker and support services inquiries. Customer Service Representatives 
must be capable of handling and responding to inquiries regarding all aspects of 
managed care and dental benefit programs and related services provided by LDH.  

2.2.2.2.16 Coordinate and collaborate with LDH to ensure beneficiaries are informed, educated 
and provided the assistance required to select an appropriate MCO and DBPM in the 
manner of their choosing (choice counseling). 

2.2.2.2.17 Have an effective, LDH-approved plan in the event of a MCO or DBPM contract 
termination and explain the plan to enrollees and potential enrollees in materials in 
accordance with 42 CFR § 438.10. 

2.2.2.2.18 Comply with the informational requirements of 42 CFR §438.10 to ensure that before 
enrolling, the potential enrollee receives from the enrollment broker, the accurate 
oral and written information he or she needs to make an informed decision. This 
information shall be provided in accordance with Social Security Act §1932 and 42 
CFR §438.104, in an objective, non-biased fashion that neither favors nor 
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discriminates against any managed care organization or DBPM.  LDH reserves the 
right to delegate the performance of these informational functions to the MCOs or 
PAHPs pursuant to 42 CFR §438.3, 42 CFR §438.10, and 42 CFR §438.100.     

2.2.2.2.19 Comply with all rules and regulations concerning enrollment and disenrollment 
procedures, including but not limited to: notification requirements concerning 
disenrollment rights, enrollment rights, and right to request and obtain information 
concerning enrollment/disenrollment and provide such information within the 
timeframe specified by LDH.  

2.2.2.2.20 Adhere to all Medicaid State and Federal rules, regulations, policies and procedures 
regarding enrollment and disenrollment. The aforementioned may be found at 
http://ldh.la.gov/index.cfm/page/2967  

2.2.2.2.21 Provide to LDH, the Fiscal Intermediary, MCOs, and DBPMs a comprehensive on-call 
operation with availability twenty-four (24) hours a day, seven (7) days a week for file 
exchange and/or transfer matters. 

2.2.2.2.22 Provide to LDH and its designees a direct comprehensive help desk operation with 
availability from 7:00 a.m. to 5:00 p.m. Central Time, excluding Louisiana state 
holidays.  

2.2.3 Programmatic Requirements for Enrollment Broker Services  

The enrollment process shall include, at a minimum, policies, procedures, and electronic 
processes that address providing, collecting, and processing enrollments and disenrollments both 
retroactively and prospectively, and ancillary materials.  (Visit www.ldh.louisiana.gov for MCO 
eligibility, enrollment and disenrollment requirements).  

2.2.3.1 Enrollment System 

2.2.3.1.1 The Contractor will provide an enrollment system for Louisiana Medicaid managed 
care and dental benefit program beneficiaries, voluntary and mandatory, as 
appropriate. 

2.2.3.1.2 Enrollment Discrimination Prohibited 

2.2.3.1.2.1 The Contractor shall accept individuals eligible for enrollment in the order in 
which they apply without restriction, unless authorized by CMS.  

2.2.3.1.2.2 Enrollment is voluntary, except in the case of mandatory enrollment programs 
that meet the conditions set forth in 42 CFR § 438.50(a).  

2.2.3.1.2.3 The Contractor shall not, on the basis of health status or need for healthcare 
services, discriminate against individuals eligible to enroll.  

2.2.3.1.2.4 The Contractor shall not discriminate against individuals eligible to enroll on the 
basis of race, color, national origin, sex, sexual orientation, gender identity, or 
disability and shall not use any policy or practice that has the effect of 

http://ldh.la.gov/index.cfm/page/2967
http://www.ldh.louisiana.gov/
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discriminating on the basis of race, color, national origin, sex, sexual orientation, 
gender identity, or disability.   

2.2.3.1.3 Enrollee Rights and Protections 

2.2.3.1.3.1 The Contractor shall comply with all applicable Federal and State laws that pertain 
to enrollee rights, and ensure that its employees and subcontractors observe and 
protect those rights.  

2.2.3.1.3.2 The Contractor must ensure that each enrollee is guaranteed the following rights:  

2.2.3.1.3.2.1 Receive information in accordance with 42 CFR § 438.10;  

2.2.3.1.3.2.2 Be treated with respect and with due consideration for his or her dignity 
and privacy; and 

2.2.3.1.3.2.3 Receive information presented in a manner appropriate to the enrollee’s 
condition and ability to understand. 

2.2.3.1.3.3 The Contractor must ensure that each enrollee is free to exercise his or her rights, 
and that the exercise of those rights does not affect adversely the way the 
Contractor treats the enrollee.  

2.2.3.1.4 Access and Cultural Considerations 

2.2.3.1.4.1 The Contractor shall promote access and deliver services in a culturally 
competent manner to all enrollees and potential enrollees, including those with 
limited English proficiency and diverse cultural and ethnic backgrounds, 
disabilities, and regardless of gender, sexual orientation or gender identity.  

2.2.3.1.5 Confidentiality 

2.2.3.1.5.1 The Contractor shall, for any health and enrollment information that identifies a 
particular enrollee, use and disclose such individually identifiable health 
information in accordance with the privacy requirements in 45 CFR parts 160 and 
164, subparts A and E, to the extent applicable.  

2.2.3.1.6 Limitations on Enrollment 

2.2.3.1.6.1 The Contractor shall not require the following groups specified in 42 CFR 
§438.50(d) to enroll in a managed care program: 

2.2.3.1.6.1.1 Beneficiaries who are also eligible for Medicare; 

2.2.3.1.6.1.2 Indians as defined in 42 CFR §438.14(a), except as permitted under 42 
CFR §438.14(d); and  

2.2.3.1.6.1.3 Children under 19 years of age who are:  

2.2.3.1.6.1.3.1 Eligible for SSI under Title XVI;  
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2.2.3.1.6.1.3.2 Eligible under section 1902 (e)(3) of the Social Security Act;  

2.2.3.1.6.1.3.3 In foster care or other out-of-home placement;  

2.2.3.1.6.1.3.4 Receiving foster care or adoption assistance; or 

2.2.3.1.6.1.3.5 Receiving services through a family-centered, community-based 
coordinated care system and is defined by the State.  

2.2.3.2 MCO Enrollment Process 

2.2.3.2.1 Voluntary Managed Care Enrollment Process 

2.2.3.2.1.1 Voluntary managed care populations are those where one or more groups of 
beneficiaries have the option to enroll in a managed care plan or remain enrolled 
in fee-for-service (FFS) to receive Medicaid covered benefits.  

2.2.3.2.1.2 Potential enrollees are provided an enrollment choice option at the time of 
Medicaid eligibility application wherein they may make an active choice of an 
MCO before enrollment is effectuated.  

2.2.3.2.1.3 Contractor must implement an automated enrollment system that includes the 
following features:  

2.2.3.2.1.3.1 Upon eligibility determination, accepts a potential enrollee’s active 
choice of the managed care delivery system and MCO; 

2.2.3.2.1.3.2 Gives potential enrollees the opportunity to elect to receive covered 
services through the managed care or fee-for-service (FFS) delivery 
system. If the potential enrollee elects to receive covered services 
through the managed care delivery system, the potential enrollee may 
then also select a MCO; 

2.2.3.2.1.3.3 If the potential enrollee does not make an active choice of delivery 
system during the eligibility application, then the potential enrollee will 
continue to receive covered services through the FFS delivery system.  

2.2.3.2.1.3.4 Employs an auto-assignment enrollment process, developed and 
approved by LDH, in which a beneficiary who does not make an active 
MCO choice, if selecting the managed care delivery system, is enrolled 
into a MCO and simultaneously provided a 90-day period of time for the 
enrollee to accept the MCO selected for them, select a different MCO, or 
elect to receive covered services through the FFS delivery system, as 
eligibility dictates.  

2.2.3.2.1.3.5 If the potential enrollee does not make an active choice of an MCO after 
selecting the managed care delivery system during the 90-day period, the 
potential enrollee will remain enrolled with the MCO selected by the 
auto-assignment enrollment process.  
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2.2.3.2.1.4 The Contractor must develop and provide informational notices to each potential 
enrollee at the time the potential enrollee first becomes eligible to enroll in a 
managed care program and within a timeframe that enables the potential 
enrollee to use the information in choosing among available delivery system 
and/or managed care organization options. The notices must be approved by LDH 
and: 

2.2.3.2.1.4.1 Clearly explain the implications to the potential enrollee of: not making 
an active choice between managed care and FFS; selecting a different 
MCO; and accepting the MCO selected by auto-assignment enrollment;  

2.2.3.2.1.4.2 Identify the MCOs available to the potential enrollee should they elect 
the managed care delivery system;  

2.2.3.2.1.4.3 Provide a comparison of the MCOs available; 

2.2.3.2.1.4.4 Provide clear instructions for how to make known the enrollee’s selection 
of the FFS delivery system or a MCO;  

2.2.3.2.1.4.5 Provide a comprehensive explanation of the 90 day without cause 
disenrollment period, and all other disenrollment options as specified in 
42 CFR §438.56;  

2.2.3.2.1.4.6 Include a business reply by mail envelope, if applicable;  

2.2.3.2.1.4.7 Include the contact information for the beneficiary support system; and 

2.2.3.2.1.4.8 Comply with information requirements.  

2.2.3.2.1.5 The Contractor must provide informational notices in hard copy form to Medicaid 
Eligibility offices so that potential enrollees who visit any Medicaid Eligibility 
office can take the informational kit home to review or discuss their options with 
other family members.  

2.2.3.2.1.6 The enrollment system must provide that beneficiaries already enrolled in a MCO 
are given priority to continue that enrollment if the MCO does not have the 
capacity to accept all those seeking enrollment under the program.  

2.2.3.2.2 Mandatory Managed Care Enrollment Process 

2.2.3.2.2.1 Mandatory managed care populations are those where one or more groups of 
beneficiaries must enroll in a MCO to receive covered Medicaid benefits. 

2.2.3.2.2.2 Potential enrollees are provided an enrollment choice option at the time of 
Medicaid eligibility application, wherein they may make an active choice of an 
MCO before enrollment is effectuated.  

2.2.3.2.2.3 Contractor must implement an automated enrollment system that includes the 
following features:  
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2.2.3.2.2.3.1 Upon eligibility determination, accepts a potential enrollee’s active 
choice of an MCO.  

2.2.3.2.2.3.2 If the potential enrollee does not make an active choice of MCO during 
the eligibility application process, the potential enrollee will be enrolled 
into a MCO selected by the State’s auto-assignment enrollment process. 

2.2.3.2.2.3.3 Employs an auto-assignment enrollment process, approved by LDH, in 
which a beneficiary who does not make an active choice is enrolled into 
a MCO and simultaneously provided a 90-day period of time for the 
enrollee to accept the MCO selected for them or select a different MCO.  

2.2.3.2.2.3.4 If the potential enrollee does not make an active choice during the 90 
calendar day period, the potential enrollee will remain enrolled with the 
MCO selected by the auto-assignment enrollment process.  

2.2.3.2.2.4 The Contractor must develop and provide informational notices to each potential 
enrollee at the time the potential enrollee first becomes eligible to enroll in a 
managed care program and within a timeframe that enables the potential 
enrollee to use the information in choosing among available delivery system 
and/or managed care plan options. The notices must be approved by LDH and: 

2.2.3.2.2.4.1 Identify the MCOs available to the potential enrollee;  

2.2.3.2.2.4.2 Provide a comparison of the MCOs available;  

2.2.3.2.2.4.3 Provide clear instructions for how to make known the enrollee’s selection 
of a MCO;  

2.2.3.2.2.4.4 Clearly explain the implications to the potential enrollee of: not making 
an active choice of a MCO, as well as the implications of making an active 
choice of an MCO;  

2.2.3.2.2.4.5 Provide a comprehensive explanation of the enrollment period, the 90-
day without cause disenrollment period, and all other disenrollment 
options as specified in 42 CFR §438.56;  

2.2.3.2.2.4.6 Include the contact information for the beneficiary support system;  

2.2.3.2.2.4.7 Include a business reply mail envelope, if applicable; and 

2.2.3.2.2.4.8 Comply with information requirements.  

2.2.3.2.2.5 The Contractor must provide informational notices in hard copy form to Medicaid 
Eligibility offices so that potential enrollees who visit any Medicaid Eligibility 
office can take the informational kit home to review or discuss their options with 
other family members.  
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2.2.3.2.2.6 The enrollment system must provide that beneficiaries already enrolled in a MCO 
are given priority to continue that enrollment if the MCO does not have the 
capacity to accept all those seeking enrollment under the program.  

2.2.3.2.3 Auto-assignment Enrollment Process 

2.2.3.2.3.1 Contractor shall employ an auto-assignment enrollment process, developed and 
approved by LDH, which may differ across systems of care and may include but 
not be limited to: 

2.2.3.2.3.1.1 Existing family member enrollment; 

2.2.3.2.3.1.2 Beneficiary’s provider history and/or prior claims history; and 

2.2.3.2.3.1.3 The MCO’s quality measure scores. 

2.2.3.2.3.2 The Contractor must assign potential enrollees to qualified MCOs. To be a 
qualified MCO, an entity must not be subject to the intermediate sanction 
described in 42 CFR § 438.702(a)(4) and have a capacity to enroll beneficiaries. 

2.2.3.2.3.3 The Contractor must limit unqualified MCOs from the auto-assignment 
enrollment process within a five (5) calendar day notice by LDH. The Contractor 
must reinstate MCOs to the auto-assignment enrollment process within five (5) 
calendar day notice by LDH. 

2.2.3.2.3.4 The auto-assignment enrollment process will seek to preserve existing provider-
beneficiary relationships and relationships with providers that have traditionally 
served Medicaid beneficiaries.  

2.2.3.2.3.4.1 An existing provider-beneficiary relationship is one in which the provider 
was a main source of services for the beneficiary during the previous 
year.  

2.2.3.2.3.4.2 A provider is considered to have ‘‘traditionally served’’ Medicaid 
beneficiaries if it has experience in serving the Medicaid population. 

2.2.3.2.3.5 The Contractor shall not arbitrarily exclude any MCO from being considered. 

2.2.3.2.3.6 LDH may approve additional criteria to include in the auto-assignment enrollment 
process algorithm and any such criteria must be employed by the Contractor 
within five (5) calendar day notice by LDH. 

2.2.3.3 Dental Benefit Program Enrollment Process 
 

2.2.3.3.1 Mandatory Populations for DBPM Services 
 

2.2.3.3.1.1 The DBPMs will serve eligible Louisiana Medicaid beneficiaries in the following 
categories: 

2.2.3.3.1.1.1 Group A- as specified in LAC 50:XV.6901, Medicaid beneficiaries who are 
under twenty-one (21) years of age; and 
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2.2.3.3.1.1.2 Group B-as specified in LAC 50:XXV.303, Medicaid beneficiaries who are 

twenty-one (21) years of age and older and whose Medicaid coverage 
includes the full range of Medicaid services. 

 
2.2.3.3.2 Excluded Population for DBPM services 

 
2.2.3.3.2.1.1 Individuals who are twenty-one (21) years of age and older that are 

certified in the following Medicaid programs are not eligible for the 
Dental Benefit Program: 

 
2.2.3.3.2.1.1.1 Qualified Medicare Beneficiary (QMB) only; 

 
2.2.3.3.2.1.1.2 Specified Low-Income Medicare Beneficiary (SLMB); 

 
2.2.3.3.2.1.1.3 Qualified Individual (QI 1); 

 
2.2.3.3.2.1.1.4 Long Term Care (LTC) Co-Insurance; 

 
2.2.3.3.2.1.1.5 PACE; 

 
2.2.3.3.2.1.1.6 Take Charge Plus; and 

 
2.2.3.3.2.1.1.7 Family Planning. 
 

2.2.3.3.3 Enrollment Verification 
 

2.2.3.3.3.1 The Contractor shall verify and inform the DBPM of each enrollee's eligibility and 
enrollment status in the DBPM through the ANSI ASC X12N 834 Outbound 
Enrollment file. 
 

2.2.3.3.3.2 Enrollment 
 

2.2.3.3.3.2.1 The Contractor shall maintain responsibility for the enrollment of 
Medicaid beneficiaries into a DBPM, as described in this section. The 
Contractor shall present all options available to enrollees and potential 
enrollees under Louisiana Medicaid in an unbiased manner and shall 
inform each enrollee at the time of enrollment of their right to terminate 
enrollment at anytime; 
 

2.2.3.3.3.2.2 LDH shall make available to the Contractor each business day, via the 
ANSI ASC X12N 834 Outbound Daily Enrollment file, information 
pertaining to all enrollments, including the Effective Date of Enrollment, 
which shall be updated each business day; and 
 

2.2.3.3.3.2.3 The Contractor shall auto-assign potential enrollees to a DBPM based on 
a methodology defined by LDH. No auto-assignments shall occur once the 
DBPM's enrollment capacity reaches sixty percent (60%) or more of total 
statewide membership.  
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2.2.3.3.4 Automatic Assignment into a DBPM 

 
2.2.3.3.4.1 The Contractor shall auto-assign potential enrollees who do not request 

enrollment in a specified DBPM, or who cannot be enrolled into the requested 
DBPM for reasons including, but not limited to, the DBPM having reached its 
enrollment capacity limit or as a result of LDH-initiated sanctions.  
 

2.2.3.3.4.2 In accordance with 42 CFR §438.54 the automatic assignment methodology shall 
seek to preserve existing provider-beneficiary relationships during the previous 
year and relationships with providers that have traditionally served Medicaid 
beneficiaries. After consideration of provider-beneficiary relationships, the 
methodology shall assign beneficiaries equitably among DBPMs, excluding those 
subject to the intermediate sanction described in 42 CFR §438.702(a)(4). 
 

2.2.3.3.4.3 At the written direction of LDH, the Contractor shall exclude a DBPM from the 
automatic assignment process if LDH determines that the DBPM is non-
compliant. The Contractor shall not reinstate automatic assignments to that 
DBPM until directed in writing to do so by LDH, subject to a mutually agreed upon 
timeframe. 
 

2.2.3.3.4.4 The automatic assignment methodology for all populations shall be based on the 
following hierarchy: 

 
2.2.3.3.4.4.1 If the potential enrollee has household enrollees enrolled in a DBPM, the 

potential enrollee shall be enrolled in that DBPM. If multiple DBPM 
linkages exist within the household, the potential enrollee shall be 
enrolled to the DBPM of the youngest household enrollee. 
 

2.2.3.3.4.4.2 If DBPM assignment cannot be made based on the potential enrollee's 
household enrollment, the Contractor shall seek to preserve existing 
provider beneficiary relationships. If the potential enrollee had a 
Medicaid PDP visit within the past twelve (12) months, the potential 
enrollee will be assigned to a DBPM in which the PDP participates, using 
a round robin method. 
 

2.2.3.3.4.4.3 If the potential enrollee has neither a household enrollee relationship nor 
recent PDP visit, the potential enrollee will be assigned to a DBPM using 
a round robin method. 
 

2.2.3.3.4.4.4 Auto-assignments on any basis other than household enrollment in 
DBPM will not be made to a DBPM whose enrollee share is at or above 
sixty percent (60%) of the total statewide membership. 
 

2.2.3.3.4.4.5 LDH reserves the right to adjust the automatic assignment algorithm to 
assign sufficient enrollees to ensure viability of a new DBPM. 
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2.2.3.3.5 Voluntary Selection of DBPM for New Enrollees 
 

2.2.3.3.5.1 Potential enrollees shall be given an opportunity to choose a DBPM at the time 
of application. Once the potential enrollee is determined eligible, their choice of 
DBPM shall be transmitted to the Contractor by LDH or its designee. 
 

2.2.3.3.5.2 Beginning in 2021, during the ninety (90) days following the date of the enrollee's 
initial enrollment into a DBPM, the enrollee shall be allowed to request 
disenrollment without cause by submitting an oral or written request to the 
Contractor. In 2020, during the one hundred twenty (120) days following the date 
of the enrollee's initial enrollment into a DBPM, the enrollee shall be allowed to 
request disenrollment without cause by submitting an oral or written request to 
the Contractor. 
 

2.2.3.3.5.3 The Contractor shall provide all eligible DBPM enrollees an annual open 
enrollment period at least once every twelve (12) months thereafter. 
 

2.2.3.3.5.4 All enrollees shall be given an opportunity to choose a DBPM at the start of a new 
DBPM Contract either through the regularly scheduled open enrollment period 
or special enrollment period. LDH shall consult with Contractor regarding the 
timing for any special enrollment or disenrollment period, prior to the beginning 
of the special enrollment or disenrollment period.  

 
2.2.3.4 Open Enrollment 

 
2.2.3.4.1.1 The Contractor shall provide an opportunity for all enrollees to retain their 

current MCO or DBPM or select a new MCO or DBPM during a single, combined 
statewide annual open enrollment period. Prior to the annual open enrollment 
period, the Contractor shall mail a re-enrollment offer to all enrollees. 
 

2.2.3.4.1.2 The Contractor shall provide enrollees with information on the MCOs and DBPMs 
from which they may choose and the availability of choice counseling.  
 

2.2.3.4.1.3 Each enrollee shall be offered assistance with making informed choices about the 
participating MCOs and DBPMs. 

 
2.2.3.5 Automatic Reenrollment 

2.2.3.5.1 The Contractor shall develop and implement a process to provide for automatic 
reenrollment of a beneficiary who is disenrolled solely because he or she loses 
Medicaid eligibility for a period of two months or less. 

2.2.3.5.1.1 The beneficiary shall automatically reenroll with the last MCO and DBPM of 
record.  

2.2.3.6 Disenrollment Process 

2.2.3.6.1 Disenrollment is any action taken by LDH or its designee to terminate or change a 
beneficiary’s participation in a MCO or DBPM. Disenrollment may occur voluntarily, 
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per the enrollee’s request, or involuntarily as a result of a determination made by LDH 
or its designee. Disenrollment requirements and limitations apply to all managed care 
programs equally, regardless of whether enrollment is mandatory or voluntary. 

2.2.3.6.2 The Contractor shall develop and implement an electronic and automated, user- 
friendly disenrollment process. This system should include a web-based application 
adaptable for use in a mobile environment. At a minimum, the request shall include 
the enrollee’s name, Medicaid ID number, and detailed reason for requesting the 
disenrollment.   

2.2.3.6.3 The Contractor shall create an automated workflow inclusive of tasks, decision points, 
and documents which is made available to LDH staff and the agency’s designees for 
purposes of processing disenrollment requests.  

2.2.3.6.4 Regardless of the procedures followed, the effective date of an approved 
disenrollment must be no later than the first day of the second month following the 
month in which the disenrollment is requested. 

2.2.3.6.5 If LDH fails to make the determination by the first day of the second month following 
the month in which the disenrollment is requested, the disenrollment is considered 
approved for the effective date that would have been established. 

2.2.3.6.6 If the disenrollment requested by the enrollee is approved, the Contractor shall 
provide the enrollee notice of determination and give the enrollee the opportunity to 
select another MCO or DBPM with which they are eligible to participate.  

2.2.3.6.7 If the disenrollment requested by the enrollee is denied, the Contractor shall provide 
the enrollee notice of the determination and ensure timely access to a State Fair 
Hearing. 

2.2.3.6.8 The Contractor shall develop and implement an electronic process and associated 
reports for LDH, the Contractor, MCOs, and DBPM to reconcile and analyze 
disenrollment requests and determinations at the end of each month. These reports 
shall include, at minimum, trend analysis of disenrollment reasons and request 
outcomes as requested by LDH.  

2.2.3.6.9 Voluntary disenrollment requested by the enrollee 

2.2.3.6.9.1 A beneficiary or their authorized representative may request disenrollment by 
submitting an oral or written request to the Contractor as follows:  

2.2.3.6.9.1.1 For cause, at any time. The following are cause for disenrollment:  

2.2.3.6.9.1.1.1 The enrollee moves out of the MCO or DBPM service area;  

2.2.3.6.9.1.1.2 The plan does not, because of moral or religious objections, cover the 
service the enrollee seeks;  

2.2.3.6.9.1.1.3 The enrollee needs related services to be performed at the same 
time; not all related services are available within the provider 
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network; and the enrollee’s primary care provider or another 
provider determines that receiving the services separately would 
subject the enrollee to unnecessary risk;  

2.2.3.6.9.1.1.4 Other reasons, including poor quality of care, lack of access to 
services covered under the contract, or lack of access to providers 
experienced in dealing with the enrollee’s care needs;  or  

2.2.3.6.9.1.1.5 The enrollee requests to be assigned to the same MCO as family 
members. 

2.2.3.6.9.1.2 The Contractor shall develop, implement, and maintain an electronic and 
automated process for disenrollment requests for cause.  

2.2.3.6.9.1.3 Without cause, at the following times:  

2.2.3.6.9.1.3.1 During the 90 days following the date of the beneficiary’s initial 
enrollment into the MCO or DBPM, or during the 90 days following 
the date the Contractor sends the beneficiary notice of that 
enrollment, whichever is later; 

2.2.3.6.9.1.3.2 At least once every 12 months thereafter during open enrollment; 

2.2.3.6.9.1.3.3 Upon automatic reenrollment, if the temporary loss of Medicaid 
eligibility has caused the beneficiary to miss the annual disenrollment 
opportunity;  

2.2.3.6.9.1.3.4 When LDH imposes the intermediate sanctions specified in 42 CFR § 
438.702(a)(4); or 

2.2.3.6.9.1.3.5 After LDH notifies a MCO or DBPM that it intends to terminate the 
contract as provided by 42 CFR § 438.722. 

2.2.3.6.9.1.4 LDH reserves the right to add, amend, and/or remove disenrollment 
reasons. Edits shall be incorporated into the disenrollment process within 
sixty (60) days notification by LDH.  

2.2.3.6.10 Involuntary disenrollment requested by an MCO, DBPM, or LDH 

2.2.3.6.10.1 LDH, an MCO, or a DBPM may provide a disenrollment request to the Contractor 
as follows:  

2.2.3.6.10.1.1 An MCO or DBPM may request disenrollment for the following reason:  

2.2.3.6.10.1.1.1 Enrollee’s utilization of services constitutes fraud, waste, and/or 
abuse. 

2.2.3.6.10.1.2 An MCO or DBPM may not request disenrollment because of an 
enrollee’s:  

2.2.3.6.10.1.2.1 Change in physical or mental health status;  
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2.2.3.6.10.1.2.2 Utilization of medical services; or 

2.2.3.6.10.1.2.3 Diminished mental capacity, or uncooperative or disruptive behavior 
resulting from his or her special needs (except when his or her 
continued enrollment seriously impairs the MCOs or DBPMs ability to 
furnish services to either the enrollee or other enrollees). 

2.2.3.6.10.1.3 If the disenrollment is approved, the Contractor shall provide the enrollee 
notice of determination and give the enrollee the opportunity to select 
another MCO or DBPM with which they are eligible to participate. If no 
selection is made, the Contractor shall auto-assign the enrollee to 
another MCO or DBPM with which they are eligible. The Contractor shall 
ensure timely access to a State Fair Hearing.  

2.2.3.6.10.1.4 If the disenrollment is denied, the Contractor shall provide the MCO or 
DBPM notice of the determination. 

2.2.3.6.10.1.5 LDH or its designee may request disenrollment for the following non-
inclusive reasons:  

2.2.3.6.10.1.5.1 Termination of the contract between an MCO or DBPM and LDH;  

2.2.3.6.10.1.5.2 The enrollee’s eligibility changes;   

2.2.3.6.10.1.5.3 The enrollee’s intentional submission of fraudulent information;  

2.2.3.6.10.1.5.4 Implementation of a decision by a hearing officer in an appeal 
proceeding by the enrollee against the MCO or DBPM or as ordered 
by a court of law; or 

2.2.3.6.10.1.5.5 Other reasons as specified by LDH. 

2.2.3.7 Enrollment File 

2.2.3.7.1 Contractor shall initiate and utilize the standardized Benefit Enrollment & 
Maintenance electronic transaction file ANSI ASC X12 834 file to process enrollment 
and disenrollment transactions.   

2.2.3.7.2 Contractor must prepare and disseminate daily ANSI ASC X12 834 files for new 
enrollees and updates.  

2.2.3.7.3 Contractor must prepare and disseminate a monthly reconciliation ANSI ASC X12 834 
file of all members enrolled in the previous month.  

2.2.3.7.4 Contractor must prepare and disseminate ad hoc processing files as requested by 
LDH.  

2.2.3.7.5 The Contractor will electronically accept eligibility files identifying managed care and 
dental program beneficiaries from LDH or its designee from which they will identify 
the appropriate managed care system for which the beneficiary is eligible. 
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2.2.3.7.6 If the enrollment file has an MCO choice indicator, the Contractor must automatically 
assign the beneficiary to the MCO selected by the beneficiary, if appropriate, unless 
the MCO is no longer qualified as determined by LDH. 

2.2.3.7.7 If the enrollment file has a DBPM choice indicator, the Contractor shall automatically 
assign the beneficiary to the DBPM selected by the beneficiary, if appropriate, unless 
the DBPM is no longer qualified as determined by LDH. 

 
2.2.3.7.8 If the beneficiary is unable to be assigned to the MCO of their choice, the Contractor 

shall utilize the MCO auto-assignment process to assign the beneficiary to an MCO.  

2.2.3.7.9 If the beneficiary is unable to be assigned to the DBPM of their choice, the Contractor 
shall utilize the DBPM auto-assignment process to assign the beneficiary to a DBPM.  

 
2.2.3.7.10 Within two (2) business days of receipt of eligibility files, the Contractor must: (1) 

evaluate and identify beneficiaries eligible to participate in a managed care system 
and/or dental benefit plan; and (2) link the individual to an MCO and DBPM within 
the appropriate system of care. 

2.2.3.7.11 The Contractor shall review, identify and request corrective action on any incomplete 
data fields received from LDH or its designee within two (2) calendar days upon 
receipt of daily electronic eligibility files.  

2.2.3.7.12 An enrollee’s effective date of enrollment in a MCO and DBPM shall be the date 
provided on the outbound ANSI ASC X12 834 initiated by the Contractor.  

2.2.3.7.13 The effective date of enrollment may occur prior to the MCO or DBPM being notified 
of the person’s enrollment, since beneficiaries can be retroactively eligible for 
Medicaid and/or have changes made to their eligibility retroactively. Therefore, 
enrollment of beneficiaries into the MCO or DBPM may occur without prior notice to 
the MCO, DBPM, or enrollee. 

2.2.3.7.14 The Contractor must develop and implement an electronic and automated system to 
retroactively link the enrollee to a MCO within the Medicaid managed care system 
for which the enrollee is eligible, when applicable.  

2.2.3.7.15 The Contractor shall develop and implement an electronic and automated system to 
retroactively link the enrollee to a DBPM for which the enrollee is eligible, when 
applicable.  

 
2.2.3.7.16 The Contractor shall develop and implement an electronic and automated system to 

accommodate retrospective changes to active and closed eligibility files including, but 
not limited to, insertions of closed segments. 

2.2.3.7.17 The Contractor shall establish and implement a process that automatically enrolls a 
newborn into the same MCO as the mother, when applicable.  
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2.2.3.7.18 The Contractor must identify changes in a beneficiary’s eligibility and transfer 
enrollees from one MCO to another MCO within the same system of care and across 
different systems of care, both retroactively and prospectively.  

2.2.3.7.19 The Contractor shall identify changes in a beneficiary’s eligibility and transfer 
enrollees from one DBPM to another DBPM within the same system of care and 
across different systems of care, both retroactively and prospectively.  

 
2.2.3.7.20 The Contractor must securely transfer enrollee eligibility information to all 

appropriate MCOs and DBPMs.  

2.2.3.7.21 The Contractor must develop and implement a process that allows transmittal of 
enrollee demographic updates to both the current and historical MCO and DBPMs.  

2.2.3.7.22 The Contractor must ensure the ongoing enrollment process for enrollees is 
consistent, effective, service-oriented and continually pursuing opportunities for 
improvement and advancement.  

2.2.3.7.23 The Contractor must work collaboratively with LDH to analyze and monitor 
enrollment.  

2.2.3.7.24 The Contractor must develop and implement changes to the ANSI ASC X12 834 file 
layout within sixty (60) calendar days of request by LDH, or within a timeframe as 
approved by LDH, and at no additional cost to LDH. 

2.2.3.7.25 The Contractor must develop and implement an ANSI ASC X12 834 companion guide 
within thirty (30) calendar days prior to contract start date. The companion guide 
must be maintained to include changes to the file layout, and updated annually.  

2.2.3.7.26 The Contractor must electronically complete corrections to the ANSI ASC X12 834 file 
within thirty (30) calendar days of request by LDH, or within a timeframe as approved 
by LDH, and at no additional cost to LDH. 

2.2.3.7.27 Within thirty (30) calendar days prior to contract start date, the Contractor must 
demonstrate successful receipt, processing, and transmittal of ANSI ASC X12 834 file.  

2.2.3.8 Additional Enrollments 

2.2.3.8.1 The Contractor shall process enrollments for any alternative managed care programs 
developed by LDH, and at no additional cost to LDH. 

2.2.3.8.2 LDH reserves the right to require the Contractor to develop and provide other 
managed care informational notices as necessary for any additional or alternative 
managed care system that may be developed by LDH, and at no additional cost to 
LDH. 

2.2.3.9 Beneficiary Support System 
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2.2.3.9.1 The Contractor must develop and implement a beneficiary support system that 
provides support to beneficiaries both prior to and after enrollment in a MCO and/or 
DBPM. 

2.2.3.9.2 The system must include at a minimum:  

2.2.3.9.2.1 Choice counseling for all beneficiaries. Choice counseling, as defined in 42 CFR § 
438.2, means the provision of information and services designed to assist 
beneficiaries in making enrollment decisions; it includes answering questions and 
identifying factors to consider when choosing among managed care plans and 
primary care providers. Choice counseling does not include making 
recommendations for or against enrollment into a specific MCO or DBPM.  

2.2.3.9.2.1.1 Choice counseling must be provided to all potential enrollees and 
enrollees who disenroll from an MCO or DBPM entity for reasons 
specified in § 438.56 (b) and (c).  

2.2.3.9.2.1.2 Choice counseling must be accessible in multiple ways, including 
telephone, internet, in-person, and via auxiliary aids and services when 
requested. LDH reserves the right to include additional in-person, face-
to-face interactions with enrollees, including but not limited to choice 
counseling through outreach events. Choice counseling shall be provided 
during business hours, excluding weekends and designated state 
holidays.    

2.2.3.9.2.1.3 Choice counseling must be provided to all potential enrollees and 
enrollees to help with their understanding of managed care and the 
dental benefit program. 

2.2.3.9.3 The Contractor must notify LDH’s Customer Service Unit of any changes in contact 
information or living arrangements for families or individual enrollees within five (5) 
business days of identification, including changes in mailing address, residential 
address if outside Louisiana, e-mail address and telephone number, deaths, and/or 
incarceration. The manner and format of notification will be determined and 
approved by LDH. 

2.2.3.9.4 The Contractor shall inform the enrollee that each member of a family unit will be 
given the opportunity to select the same MCO and DBPM if eligible to participate in 
that system of care. 

2.2.3.9.5 The Contractor shall be responsible for identifying any barriers, including language, 
which hinder the enrollee, and where special assistance is needed for individuals who 
are visually or hearing impaired or have physical or mental disabilities.  

2.2.3.9.6 The beneficiary support system must include a customer service unit to be developed, 
implemented and maintained by the Contractor.  

2.2.3.9.6.1 The monthly call activity is expected to average a minimum of 25,000 incoming 
and outgoing calls.  
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2.2.3.9.6.2 It will be incumbent upon the Contractor to adjust staffing levels during the 
contract period based upon the anticipated volume of calls on a monthly basis, 
without additional negotiations or payment from LDH.  

2.2.3.9.6.3 The Contractor shall establish a “user friendly” toll-free telephone line for all 
Medicaid managed care systems, potential enrollees, enrollees and their 
authorized representatives.  

2.2.3.9.6.4 The customer service unit must be physically located in the United States, and all 
services to be provided under this Contract must be done so entirely within the 
United States. In addition, the Contractor will not hire any individual to perform 
any services under this Contract if that individual is required to have a work visa 
approved by the U.S. Department of Homeland Security and such individual has 
not met this requirement.   

2.2.3.9.6.5 The toll-free line shall have an automated system, available twenty-four (24) 
hours a day, and seven (7) days a week. Calls received after hours must have the 
option to leave a request for a call back. If a request for a call back is made, the 
return phone call must be made the following business day.  

2.2.3.9.6.6 The Contractor must have sufficient telephone lines to answer incoming calls. 

2.2.3.9.6.7 The toll-free telephone number shall be staffed 7:00 a.m. to 5:00 p.m. Central 
Time, Monday through Friday, excluding designated state holidays, at levels 
sufficient to ensure that ninety-five percent (95%) of calls do not exceed the 
following wait times, to be computed on a monthly basis and reported monthly:  

2.2.3.9.6.7.1 Five (5) minutes for the first three (3) months of operation; and 

2.2.3.9.6.7.2 two (2) minutes after the first three (3) months of operation.  

2.2.3.9.6.8 LDH shall retain the right to make changes to the operating hours.  

2.2.3.9.6.9 After the allotted wait time, calls must be rolled over to an automatic attendant 
for messaging. 

2.2.3.9.6.10 The toll-free number shall be staffed at levels sufficient to ensure that 
abandonment rates do not exceed five (5%) percent, to be computed on a 
monthly basis and reported monthly.  

2.2.3.9.6.11 The toll-free number shall be staffed at levels sufficient to ensure that incoming 
calls that are blocked do not exceed one (1.00%) percent, to be computed on a 
daily basis and reported monthly.  Blocked calls occur when a customer cannot 
get through to interact with a CSR for reasons including:  

2.2.3.9.6.11.1 Not enough agents to handle inbound calls;  

2.2.3.9.6.11.2 Technology is not equipped to handle incoming volume of calls; and 

2.2.3.9.6.11.3 Full queue. 
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2.2.3.9.6.12 Customer service representatives will provide assistance to callers with questions 
related to enrollment procedures, managed care programs, and dental benefit 
plans.    

2.2.3.9.6.13 The Contractor must develop and implement a plan to sustain customer service 
performance levels during times of high call volume or low staff availability. Such 
situations may include, but are not limited to, open enrollment, implementation 
of new or expanded managed care populations, emergency situations (including 
natural disasters such as hurricanes), staff training, staff illnesses, and staff 
vacations.  

2.2.3.9.6.14 The Contractor shall alert LDH within thirty (30) minutes of awareness, in writing 
via email or fax, when there is difficulty with the phone line.  

2.2.3.9.6.15 The Contractor shall have the capability to monitor the telephone lines online for 
quality control. The Contractor shall provide LDH the capability to monitor the 
telephone lines online for quality control.  

2.2.3.9.6.16 The Contractor shall provide LDH the capability to monitor statistics online.  

2.2.3.9.6.17 The Contractor must retain and/or upload recordings to LDH systems, as required 
by LDH. 

2.2.3.9.6.18 Within thirty (30) days prior to contract implementation, the Contractor shall 
submit a training and evaluation module for customer service staff to ensure 
adequate knowledge of Louisiana Medicaid programs, including the various 
Medicaid managed care systems and any other covered program. The training 
module must be approved by LDH before contract implementation. 

2.2.3.9.6.19 Within thirty (30) days prior to contract implementation, the Contractor shall 
submit customer service quality criteria and protocols to measure and monitor 
the accuracy of responses and phone etiquette as it relates to the toll-free 
telephone line.  

2.2.3.9.6.20 Automated Call Distribution (ACD) System 

2.2.3.9.6.20.1 The Contractor shall install, operate, and monitor an automated call 
distribution (ACD) system for the customer service unit. Important 
features of the ACD system will include, but not be limited to: 

2.2.3.9.6.20.1.1 Effective management of all calls received and assignment of 
incoming calls to available staff in an efficient manner; 

2.2.3.9.6.20.1.2 Monitoring capabilities that allow supervisors to audit the manner in 
which a call is processed, as well as the efficiency of the operator; 

2.2.3.9.6.20.1.3 A TTY toll-free number for the hearing impaired, as well as language 
interpretation services; 
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2.2.3.9.6.20.1.4 Notification when a caller has been on hold for thirty (30) seconds to 
ensure wait time does not exceed two (2) minutes. During the hold 
period, the Contractor shall have health informational messages and 
current hold time on the line;  

2.2.3.9.6.20.1.5 Interactive voice response (IVR) options that are user-friendly to 
enrollees and include a decision tree illustrating IVR system;  

2.2.3.9.6.20.1.6 Ability to transfer calls to other telephone lines; 

2.2.3.9.6.20.1.7 Capability of routing calls from specific sources (e.g., enrollees, 
MCOs) to a designated group of operators;  

2.2.3.9.6.20.1.8 Monitoring capability that allows instant determination of an 
operator’s availability (i.e., available, on a call, completing after-
work, etc.). 

2.2.3.9.6.20.1.9 Providing a message that notifies callers that the call may be 
monitored for quality control purposes;  

2.2.3.9.6.20.1.10 Automatic routing of call to the next available operator; 

2.2.3.9.6.20.1.11 The capability for all calls to be answered promptly (within three 
(3) rings coming out of hold message) during normal business hours. 
The toll-free number shall be staffed by trained personnel who have 
a working knowledge of Louisiana Medicaid, managed care services 
available, and available dental benefit services; and 

2.2.3.9.6.20.1.12 Reporting capabilities that provide information such as: 

2.2.3.9.6.20.1.12.1 Length of time per call; 

2.2.3.9.6.20.1.12.2 Number of calls waiting (or in queue); 

2.2.3.9.6.20.1.12.3 Abandonment rate; 

2.2.3.9.6.20.1.12.4 Number of calls per hour; 

2.2.3.9.6.20.1.12.5 Number of calls waiting more than two (2) minutes; 

2.2.3.9.6.20.1.12.6 Individual operator workload; 

2.2.3.9.6.20.1.12.7 Reason for the call; 

2.2.3.9.6.20.1.12.8 Number of calls received after hours; and 

2.2.3.9.6.20.1.12.9 Amount of customer service unit downtime. 

2.2.3.9.6.20.1.13 The toll-free line shall, at a minimum, allow enrollees to: 
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2.2.3.9.6.20.1.13.1 Select a MCO and specify their choice of provider (if 
available); 

2.2.3.9.6.20.1.13.2 Request to change their MCO; 

2.2.3.9.6.20.1.13.3 Check the status of Medicaid enrollment or Medicaid 
renewal status; 

2.2.3.9.6.20.1.13.4 Select a DBPM and specify their choice of provider (if 
available); 

2.2.3.9.6.20.1.13.5 Request a change to their DBPM;  

2.2.3.9.6.20.1.13.6 Request information about accessing services;  

2.2.3.9.6.20.1.13.7 Discuss problems with the program; 

2.2.3.9.6.20.1.13.8 Register complaints; 

2.2.3.9.6.20.1.13.9 Request other assistance in accessing services;  

2.2.3.9.6.20.1.13.10 Notify the Contractor of demographic changes (i.e. new 
address, phone number, etc.);  

2.2.3.9.6.20.1.13.11 Request MCO and/or DBPM Provider Directories. Contractor 
shall have in place a mechanism to electronically forward the 
requests to the MCO and/or DBPM within twenty-four (24) 
hours; and 

2.2.3.9.6.20.1.13.12 Other call types as mutually agreed upon by LDH and the 
Contractor. 

2.2.3.9.7 Complaints 

2.2.3.9.7.1 With regard to complaints, the Contractor must, at a minimum, perform the 
following tasks: 

2.2.3.9.7.1.1 Provide a mechanism for an enrollee to make a complaint; 

2.2.3.9.7.1.2 Record and track enrollee complaints; and 

2.2.3.9.7.1.3 Generate complaint and complaint resolution results.  

2.2.3.9.7.2 Complaints received by the Contractor regarding any conflict of interest or 
inappropriate conduct by the Contractor’s staff must be followed by a written 
report of the incident to LDH within forty-eight (48) hours of the reported 
complaint. 

2.2.3.9.8 Quality Assurance and Reporting 
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2.2.3.9.8.1 To ensure excellent customer service, accuracy, consistency and timeliness of 
enrollment, the Contractor must provide a quality assurance process.  

2.2.3.9.8.2 The process must include the approach, measurement objectives, monitoring 
frequency, sample size, result reporting, quality goals and planned courses of 
action to be taken if the quality goal is not met. 

2.2.3.9.8.3 The process must include at least the following metrics:  

2.2.3.9.8.3.1 Service level 

2.2.3.9.8.3.2 Call abandonment rate 

2.2.3.9.8.3.3 Average time on hold 

2.2.3.9.8.3.4 Percentage of calls blocked 

2.2.3.9.8.3.5 Call scoring 

2.2.3.9.8.3.6 CSR turnover rate 

2.2.3.9.8.3.7 Accuracy of call forecasting 

2.2.3.9.8.3.7.1  The metric shall be 5% variance, to be reported monthly.  

2.2.3.9.8.3.8 First contact resolution rate  

2.2.3.9.8.3.8.1 The metric shall be 73%, to be reported monthly.  

2.2.3.9.8.3.9 Customer satisfaction 

2.2.3.9.8.3.9.1 The metric shall be 90%, to be reported monthly. 

2.2.3.9.8.4 The process must also include the ability to record, view and store the entire 
contact event, including call, call transfers, web session, screen shots, agent 
notations, etc. for both local and remote customer service positions. Recordings 
must be retained for a period of six months and be provided to LDH upon request 
within twenty-four (24) hours.  

2.2.3.9.8.5 The Contractor shall design and implement a comprehensive quality assurance 
process within thirty (30) days prior to contract implementation to ensure staff 
follows proper protocol, policies and procedures in the handling of inbound and 
outbound data and interactions with the client.  

2.2.3.9.8.6 The comprehensive quality assurance process shall be submitted to LDH for 
approval prior to contract implementation. 

2.2.3.9.8.7 The quality assurance process will include a voluntary, anonymous after-call 
member satisfaction survey. The survey will include the same questions for all 
callers, and may be updated semi-annually upon request of LDH to ensure that 
data focuses on current Medicaid initiatives.   
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2.2.3.10 Information Requirements 

2.2.3.10.1 Basic Rules 

2.2.3.10.1.1 Contractor is responsible for producing and disseminating all required 
information to enrollees and potential enrollees in a manner and format, 
approved by LDH, which is easily understood and readily accessible by such 
enrollees and potential enrollees. 

2.2.3.10.1.2 Contractor must develop and operate a web site that appears in English and 
Spanish and that provides information directly and links to the LDH, individual 
MCO, and DBPM websites.  

2.2.3.10.1.2.1 Contractor must develop and implement an online provider directory, to 
be approved by LDH. The directory shall be interactive and user friendly. 

2.2.3.10.1.2.1.1 The Contractor shall receive provider data from LDH or its designee 
and the directory shall be updated weekly.  

2.2.3.10.1.2.1.2 The Contractor shall reconcile provider data with the MCOs, DBPMs 
and LDH monthly. 

2.2.3.10.1.2.1.3 LDH reserves the right to request changes to the layout of the 
directory. 

2.2.3.10.1.2.1.4 The Contractor must develop and implement changes to the provider 
directory and/or layout within sixty (60) calendar days of request by 
LDH, or within a timeframe as approved by LDH, and at no additional 
cost to LDH. This may include integration with or replacement by 
other components of the State’s Provider Management System. 

2.2.3.10.1.3 For consistency in the information provided to enrollees, the Contractor must 
utilize LDH approved definitions for managed care terminology, and develop LDH 
approved enrollee notices.  

2.2.3.10.1.4 Information is considered to be provided if the Contractor:  

2.2.3.10.1.4.1 Mails a printed copy to the enrollee’s mailing address;  

2.2.3.10.1.4.2 Provides the information by email only after obtaining and documenting 
the enrollee’s agreement to receive information by email;  

2.2.3.10.1.4.3 Posts the information on the Contractor website and advises the enrollee 
in paper or electronic format that the information is available on the 
Internet and includes the applicable Internet address, provided that 
enrollees with disabilities who cannot access this information online are 
provided auxiliary aids and services upon request at no cost. Enrollee 
information may be provided electronically only when all of the following 
are met:  



LaGov# 2000353911 
Attachment B 

 

30 
 

2.2.3.10.1.4.3.1 The format is readily accessible;  

2.2.3.10.1.4.3.2 The information is placed in a location on the  Contractor’s web site 
that is prominent and readily accessible;  

2.2.3.10.1.4.3.3 The information is provided in an electronic form which can be 
electronically retained and printed;  

2.2.3.10.1.4.3.4 The information is consistent with the language and content 
requirements of LDH; and  

2.2.3.10.1.4.3.5 The enrollee is informed that the information is available in paper 
format without charge upon request, and the Contractor must 
provide it upon request within five (5) business days.   

2.2.3.10.1.4.4 Provides the information orally via the customer service unit.  

2.2.3.10.1.5 The Contractor must have in place mechanisms to help enrollees and potential 
enrollees understand the requirements and benefits of each health plan. 

2.2.3.10.2 Language and Format 

2.2.3.10.2.1 LDH has identified Spanish as the prevalent non-English language spoken by 
enrollees and potential enrollees throughout the State.  

2.2.3.10.2.1.1 Within ninety (90) calendar days of notice from LDH, materials must be 
translated and made available. 

2.2.3.10.2.2 All written materials for enrollees and potential enrollees must be consistent with 
the following:  

2.2.3.10.2.2.1 Use easily understood language and format;  

2.2.3.10.2.2.2 Be at or below a 6.9 grade level, as determined by any one of the indices 
below, taking into consideration the need to incorporate and explain 
certain technical or unfamiliar terms to assure accuracy:   

2.2.3.10.2.2.2.1 Flesch – Kincaid; 

2.2.3.10.2.2.2.2 Fry Readability Index; 

2.2.3.10.2.2.2.3 PROSE The Readability Analyst (software developed by Educational 
Activities, Inc.); 

2.2.3.10.2.2.2.4 Gunning FOG Index; 

2.2.3.10.2.2.2.5 McLaughlin SMOG Index; or 

2.2.3.10.2.2.2.6 Other computer generated readability indices accepted by LDH. 

2.2.3.10.2.2.3 Use a font size no smaller than 12 point; 
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2.2.3.10.2.2.4 Written material must also be made available in alternative formats upon 
request of the potential enrollee or enrollee at no cost. Auxiliary aids such 
as TTY/TTD and American Sign Language and services must also be made 
available upon request of the potential enrollee or enrollee at no cost. 
Written materials must include taglines in the prevalent non-English 
languages, as well as large print, explaining the availability of written 
translation or oral interpretation to understand the information. Large 
print means printed in a font size no smaller than 18 point. 

2.2.3.10.2.2.5 The Contractor must provide bilingual staff, including Spanish and 
Vietnamese speakers to support the services of the contract. Any 
languages that fall outside of the requirements must be handled through 
a language line service at no cost to LDH. If the Contractor requires 
bilingual coverage beyond the levels specified above, the Contractor shall 
adjust bilingual staff as required. The Contractor shall make oral 
interpretation services available free of charge to enrollees and potential 
enrollees, and inform the enrollees: 

2.2.3.10.2.2.5.1 Oral interpretations are available in all languages; 

2.2.3.10.2.2.5.2 Written translation is available in each prevalent non-English 
language; and  

2.2.3.10.2.2.5.3 How to access the interpretation services and written information. 

2.2.3.10.3 Information for potential enrollees 

2.2.3.10.3.1 Contractor must provide information to each potential enrollee, either in paper 
or electronic format as follows:  

2.2.3.10.3.1.1 At the time the potential enrollee first becomes eligible to enroll in a 
managed care program voluntarily, or is first required to enroll in a 
managed care program or dental benefit plan; and  

2.2.3.10.3.1.2 Within a timeframe approved by LDH that enables the potential enrollee 
to use the information in choosing among available MCOs and DBPMs. 

2.2.3.10.3.1.3 The information for potential enrollees must include, at a minimum, all 
of the following:  

2.2.3.10.3.1.3.1 Information about the potential enrollee’s right to disenroll 
consistent with the requirements of 42 CFR § 438.56 and which 
explains clearly the process for exercising this disenrollment right, as 
well as the alternatives available to the potential enrollee based on 
their specific circumstance; 

2.2.3.10.3.1.3.2 The basic features of managed care and dental benefit plans;  

2.2.3.10.3.1.3.3 Which populations are excluded from enrollment, subject to 
mandatory enrollment, or free to enroll voluntarily in the program. 
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For mandatory and voluntary populations, the length of the 
enrollment period and all disenrollment opportunities available to 
the enrollee must also be specified;  

2.2.3.10.3.1.3.4 Covered benefits;  

2.2.3.10.3.1.3.5 Any cost-sharing that will be imposed by the MCO consistent with 
those set forth in the Medicaid State Plan;  

2.2.3.10.3.1.3.6 The requirements for each MCO and DBPM to provide adequate 
access to covered services, including network adequacy standards;  

2.2.3.10.3.1.3.7 The MCO and DBPM responsibilities for coordination of enrollee 
care; and  

2.2.3.10.3.1.3.8 To the extent available, quality and performance indicators for each 
MCO and DBPM including enrollee satisfaction.  

2.2.3.10.4 Information for all enrollees 

2.2.3.10.4.1 Contractor must notify all enrollees of their right to disenroll at least annually. 
Such notification must clearly explain the process for exercising this 
disenrollment right, as well as the alternatives available to the enrollee based on 
their specific circumstance.  

2.2.3.10.4.2 LDH will approve all standard communications to enrollees and potential 
enrollees, including, but not limited to, forms, letter templates, and general 
notices or bulletins. 

2.2.3.10.4.3 Contractor designed material shall incorporate the LDH brand. This shall be 
achieved by using templates, logos, and designs provided by LDH.  

2.2.3.10.4.4 The Contractor will utilize materials approved by LDH for outreach efforts, 
mailing, or distribution to enrollees in conjunction with materials produced by 
the Contractor.  

2.2.3.11 Digital Innovations 

2.2.3.11.1 Within a timeframe as agreed to by the parties, Contractor will develop and maintain 
a secure mobile application with the following features:  

2.2.3.11.1.1 Real-time data.  

2.2.3.11.1.2 Plan comparison.  

2.2.3.11.1.3 Profile access. 

2.2.3.11.1.4 Provider search, including mapping and geo-location. 

2.2.3.11.1.5 Multi-lingual in English and Spanish.  
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2.2.3.11.2 Within a timeframe as agreed to by the parties, Contractor will increase web-based 
self service capabilities with the following features:  

2.2.3.11.2.1 Secure web enrollment. 

2.2.3.11.2.2 Ability to submit demographic updates online.  

2.2.3.11.2.3 Secure online repository to view case documents. 

2.2.3.11.3 Contractor will design, develop, and implement a social media support program with 
the following features:  

2.2.3.11.3.1 Social media content for LDH Facebook and Twitter, and other channels as 
approved.  

2.2.3.11.3.2 Actively monitor social media conversations and use feedback to optimize 
content.  

2.2.3.11.3.3 Provide monthly social media performance report detailing the success of the 
social media program.  

2.2.3.11.4 Within a timeframe as agreed to by the parties, Contractor will design, develop, and 
implement an outbound messaging strategy with the following features:  

2.2.3.11.4.1 Ability for enrollees to opt-in to receive emails and text messages with a link to 
digitally access enrollment materials.  

2.2.3.11.4.2 Reminders of upcoming open enrollment. 

2.2.3.11.4.3 Notifications to log into the secure self-service application to view posted 
documents. 

2.2.3.11.4.4 Customized notifications and advocacy messages for specific groups.  

2.2.3.11.4.5 Real-time outreach during disasters. 

2.2.4   Operational Requirements  

2.2.4.1 The Contractor shall procure, equip, furnish, operate and maintain facilities appropriate to 
support the requirements of this Contract. 

2.2.4.2 The Contractor shall include key staff, who must be present for onsite meetings at LDH in 
Baton Rouge within twenty-four (24) hours’ notice.  

2.2.4.3 The Contractor shall perform the services to be provided under this Contract entirely within 
the United States. The term “United States” includes the 50 states, the District of Columbia, 
Puerto Rico, the Virgin Islands, Guam, the Northern Mariana Islands, and American Samoa. In 
addition, the Contractor will not hire any individual to perform any services under this 
Contract if that individual is required to have a work visa approved by the U.S. Department of 
Homeland Security and such individual has not met this requirement.  
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2.2.5 Record Keeping Requirements 

2.2.5.1 The Contractor shall retain all books, recordings, records and other documents relevant to 
the contract and funds expended thereunder for at least five (5) years after final payment, as 
prescribed in 45 CFR §75.361, or as prescribed in 42 CFR §438.3(h), whichever is longer. The 
Contractor shall make available to LDH such records within thirty (30) calendar days of LDH’s 
written request and shall deliver such records to LDH’s central office in Baton Rouge, 
Louisiana, at no cost to LDH. The Contractor shall allow LDH to inspect, audit or copy records 
at the Contractor’s site, at no cost to LDH. 

2.2.6 Reporting Requirements 

2.2.6.1 The Contractor shall maintain flexible reporting capabilities and must be able to respond to 
the reporting requests of LDH and LDH designees. 

2.2.6.2 The Contractor shall comply with all reporting requirements established by this Contract. 

2.2.6.3 Reports to be generated by the Contractor shall meet all State and Federal reporting 
requirements. The needs of LDH and LDH designees shall be taken into account in compiling 
data and developing report formats. 

2.2.6.4 The Contractor shall create reports and/or files using electronic formats, instructions and 
timeframes as specified by LDH prior to contract implementation. LDH reserves the right to 
modify reports and criteria at no additional cost to LDH.  

2.2.6.5 Any changes to reports or files must be approved by LDH. 

2.2.6.6 The Contractor shall prepare and submit any other standing report as required and/or 
requested by LDH, any designee of LDH, and/or CMS that is related to the Contractor's duties 
and obligations under the Contract with LDH, and at no additional cost to LDH. LDH will make 
every effort to provide a thirty (30) calendar day notice of the need to give the Contractor 
adequate time to prepare the reports. 

2.2.6.7 Information considered to be of a proprietary nature shall be clearly identified as such by the 
Contractor at the time of submission.  

2.2.6.8 The Contractor shall develop business requirements documents, reports, forms, letters, 
policies, procedures, templates, scripts, and other materials within thirty (30) calendar days 
request from LDH.  

2.2.6.8.1 Contractor shall maintain an inventory of all such materials, including a revision log 
and obsolete versions. Contractor shall review and update materials as requested by 
LDH.  

2.2.6.8.2 Annually, the Contractor shall review and update all such materials, and provide LDH 
with a cohesive hard copy and electronic copy of all such materials including a table 
of contents and revision log. 

2.2.6.9 The Contractor shall have the ability to conduct ad hoc comparative and research analysis 
based on data contained within their enrollment system, eligibility data from LDH, and other 



LaGov# 2000353911 
Attachment B 

 

35 
 

data sources as directed by LDH. The Contractor shall develop a reporting of said analysis as 
directed by LDH, and within timeframes established by LDH.   

2.2.7 Errors 

2.2.7.1 The Contractor shall prepare complete and accurate reports for submission to LDH. If after 
preparation and submission, a Contractor error is discovered either by the Contractor or LDH, 
the Contractor shall correct the error(s) and submit accurate reports within ten (10) calendar 
days from the date of discovery by the Contractor or date of written notification by LDH 
(whichever is earlier). LDH may, at its discretion, extend the due date if an acceptable 
corrective action plan has been submitted and the Contractor can demonstrate to LDH’s 
satisfaction that the problem cannot be corrected within ten (10) calendar days. 

2.2.7.2 Failure of the Contractor to respond within the above specified timeframes may result in a 
loss of any money due to the Contractor and the assessment of liquidated damages as 
provided in the Liquidated Damages section. 

2.2.8 Report Submission Timeframes 

2.2.8.1 The Contractor shall ensure that all required reports or files, as specified by LDH, are 
submitted in a timely manner for review and approval by LDH. The Contractor’s failure to 
submit the reports or files as specified may result in the assessment of liquidated damages as 
provided in the Liquidated Damages section. 

2.2.8.2 Unless otherwise specified, deadlines for submitting files and reports are as follows: 

2.2.8.2.1 Daily reports and files shall be submitted within one (1) business day of the reporting 
date; 

2.2.8.2.2 Weekly reports and files shall be submitted on the Wednesday following the 
reporting week; 

2.2.8.2.3 Monthly reports and files shall be submitted within fifteen (15) calendar days of the 
end of the reporting month; 

2.2.8.2.4 Quarterly reports and files shall be based on a calendar quarter and shall be 
submitted within thirty (30) calendar days of the end of the reporting quarter; 

2.2.8.2.5 Annual reports and files shall be based on a calendar year and shall be submitted 
within thirty (30) calendar days of the end of the reporting year; and 

2.2.8.2.6 Ad Hoc reports shall be submitted within five (5) business days from the date of 
request. 

2.2.8.3 If the due date occurs on a weekend or Louisiana designated holiday, the report shall be due 
the following business day. 

2.2.8.4 Regardless of due date, all reports shall be submitted by close of business. For purposes of 
this section, close of business is defined as 4:30pm Central Time. 
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2.3 Performance Standards 

2.3.1 The Contractor shall provide to LDH or maintain, at a minimum, the following to document 
deliverables:  

2.3.1.1 Enrollment of Medicaid beneficiaries into MCO 

2.3.1.1.1 Submit draft program materials (letters, notices, MCO comparison charts, etc.) and 
inventory log at least annually 

2.3.1.1.2 Submit monthly Enrollment Reports 

2.3.1.1.3 Maintain electronic copies of all enrollment files exchanged (ANSI ASC X12 834) with 
Fiscal Intermediary and all contract Managed Care Organizations 

2.3.1.1.4 Submit summary of monthly reconciliation ANSI ASC X12 834 file 

2.3.1.2 Processing disenrollment requests from MCOs and enrollees 

2.3.1.2.1 Submit report with the number of enrollees who are automatically disenrolled from 
the MCO because a decision was not rendered timely on the request for 
disenrollment 

2.3.1.2.2 Submit monthly Disenrollment Report 

2.3.1.2.3 Maintain Disenrollment Request Forms 

2.3.1.2.4 Maintain documentation of reason for decision of Disenrollment Requests 

2.3.1.3 Annual open enrollment 

2.3.1.3.1 Submit written recommendation for Open Enrollment that complies with federal 
Medicaid requirements and allows for an annual open enrollment period 

2.3.1.3.2 Submit draft materials to be used in open enrollment packets 

2.3.1.3.3 Submit open enrollment statistical reports 

2.3.1.4 Systems 

2.3.1.4.1 Maintain evidence of successful exchange of files as verified by MCO entities and 
Fiscal Intermediary 

2.3.1.5 Beneficiary Support System 

2.3.1.5.1 Submit draft training materials for customer service agents 

2.3.1.5.2 Submit IVR and CSR scripts for approval 

2.3.1.5.3 Submit monthly reports 
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2.3.1.6 Build and maintain enrollment website 

2.3.1.6.1 Submit website access and site map to LDH for approval 

2.3.1.6.2 Maintain documentation that reading level software was utilized, including indicator 
use and reading level of the item  

2.3.1.7 Enrollee materials 

2.3.1.7.1 Submit to LDH for approval all enrollee materials, including an inventory log 

2.3.1.7.2 Maintain copies of all enrollee materials including obsolete versions 

2.3.1.7.3 Maintain documentation that reading level software was utilized, including indicator 
use and reading level of the item 

2.3.1.8 MCO complaint tracking and reporting 

2.3.1.8.1 Submit to LDH for approval the template for complaint tracking 

2.3.1.8.2 Submit monthly Complaint Tracking Reports, containing all required information 

2.3.1.8.3 Maintain electronic record of all complaints, investigations, and resolutions 

2.3.1.9 Required reporting to LDH 

2.3.1.9.1 Take, distribute, and maintain minutes from meetings with LDH 

2.3.1.9.2 Submit draft technical reports for LDH review and approval 

2.3.1.9.3 Submit completed table of required reports  

2.3.1.9.4 Submit and maintain submission logs of all contractually required reports 

2.3.2 LDH reserves the right to add additional performance standards to document deliverables. 

2.4 Administrative Actions and Liquidated Damages 

2.4.1 LDH Administrative Actions 

2.4.1.1 LDH shall notify the Contractor through a written Notice of Action when it is determined the 
Contractor is deficient or non-compliant with requirements of the contract. Administrative 
actions exclude liquidated damages and termination and include, but are not limited to: 

2.4.1.1.1 A warning through written notice or consultation; 

2.4.1.1.2 Education requirement regarding program policies and procedures; 

2.4.1.1.3 Referral to the appropriate authority for fraud investigation; and/or 

2.4.1.1.4 Submission of a corrective action plan. 
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2.4.1.2 Penalties for Failure to Comply with Enrollment Requirements 

2.4.1.2.1 Whenever LDH determines the Contractor, its agents, subcontractors, volunteers or 
providers have engaged in any unfair, deceptive, or prohibited enrollment practices 
in connection with enrolling beneficiaries in an MCO, one or more of the remedial 
actions listed below shall apply: 

2.4.1.2.1.1 LDH shall notify the Contractor in writing of the determination of the 
noncompliance, of the remedial action(s) that will be taken, and of any other 
related conditions such as the length of time the remedial actions shall continue 
and the corrective actions that the Contractor must perform; 

2.4.1.2.1.2 LDH may require the Contractor to recall the previously authorized enrollee 
education material(s); 

2.4.1.2.1.3 LDH may deduct the PMPM amount for beneficiaries enrolled as a result of non-
compliant practices from the next monthly payment made to the Contractor and 
shall continue to deduct such payment until correction of the failure; and/or 

2.4.1.2.1.4 LDH may require the Contractor to contact each beneficiary who enrolled during 
the period while the Contractor was out of compliance to explain the nature of 
the non-compliance and inform the enrollee of his or her right to transfer to 
another MCO. 

2.4.2 Liquidated Damages 

2.4.2.1 In the event the Contractor fails to achieve the performance standards and/or other 
deliverables specified in the terms and conditions of the contract, the liquidated damages 
defined below may be assessed. LDH will issue a Notice of Action to the Contractor, along 
with a cure period of not less than ten (10) business days as an opportunity to cure without 
the assessment of liquidated damages for the first instance of a deficiency. For all following 
deficiencies of the same type, LDH will assess liquidated damages immediately. If assessed, 
the liquidated damages will be used to reduce LDH’s payments to the Contractor. If the 
liquidated damages exceed amounts due from LDH, the Contractor will be required to make 
cash payments for the amount in excess. LDH may also delay the assessment of liquidated 
damages if it is in the best interest of LDH to do so. LDH may give notice to the Contractor of 
a failure to meet performance standards, but delay the assessment of liquidated damages in 
order to give the Contractor the opportunity to remedy the deficiency; if the Contractor 
subsequently fails to remedy the deficiency to the satisfaction of LDH, LDH may reassert the 
assessment of liquidated damages, even following contract termination.  

2.4.2.2 The decision to impose liquidated damages may include consideration of some or all of the 
following factors: 

2.4.2.2.1 The duration of the violation; 

2.4.2.2.2 Whether the violation (or one that is substantially similar) has previously occurred; 

2.4.2.2.3 The Contractor’s history of compliance; 



LaGov# 2000353911 
Attachment B 

 

39 
 

2.4.2.2.4 The severity of the violation and/or whether it imposes an immediate threat to the 
health or safety of the Medicaid beneficiary; and 

2.4.2.2.5 The “good faith” exercised by the Contractor in attempting to stay in compliance. 

2.4.2.3 In the event the Contractor fails to perform as required, the Contractor shall pay LDH the 
specified amounts listed below as agreed upon liquidated damages.  

Requirement Liquidated Damages 

Contractor shall submit all standing and ad hoc 
reports in accordance with stated requirements of 
this Contract, the contract, or upon direction of 
LDH.  

A one thousand dollar ($1,000) per business day charge to 
the Contractor per report for each day after the report due 
date until the report is received. 

Contractor shall request approval from LDH to 
make changes in key staff and must fill vacant 
contractually required positions within 30 
calendar days.  

A one thousand dollar ($1,000) per business day charge to 
the Contractor for each day that a change in key staff is 
made but not approved by LDH, or failure to fill key staff 
positions. 

Contractor shall maintain all files and perform all 
file updates according to the requirements in this 
contract. 

A one thousand five hundred dollar ($1,500) per business 
day charge to the Contractor for each day after the due 
date until the files are maintained and/or updated. 

The Contractor must develop and implement 
changes to the ANSI ASC X12 834 file layout within 
sixty (60) calendar days of request by LDH, or 
within a timeframe as approved by LDH. 

A one thousand five hundred dollar ($1,500) per business 
day charge to the Contractor for each day after the due 
date until the file change is implemented. 

The Contractor must electronically complete 
corrections to the ANSI ASC X12 834 file within 
thirty (30) calendar days of request by LDH, or 
within a timeframe as approved by LDH. 

A one thousand dollar ($1,000) per business day charge to 
the Contractor for each day after the due date until the 
corrections are completed. 

Contractor shall ensure that ninety-five (95%) 
percent of calls do not exceed the allotted wait 
time, to be computed on a monthly basis and 
reported monthly.  

A five thousand dollar ($5,000) charge to the Contractor 
per month of noncompliance. 

Contractor shall ensure that abandonment rates 
do not exceed five (5%) percent, to be computed 
on a monthly basis and reported monthly.  

A five thousand dollar ($5,000) charge to the Contractor 
per month of noncompliance. 

Contractor shall ensure that incoming calls that 
are blocked do not exceed one (1.00%) percent, to 
be computed on a daily basis and reported 
monthly.   

A charge to the Contractor per day of noncompliance 
according to the following: 

- Daily amount per day 1-5: one thousand dollars 
($1,000) per day. 

- Daily amount per day 6-10: one thousand two 
hundred fifty dollars ($1,250) per day. 

- Daily amount per day 11 and beyond: one 
thousand five hundred dollars ($1,500) per day. 
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In the event of an emergency or disaster, the 
Contractor shall resume operations within 72 
hours post event.  

A one hundred dollar ($100) charge to the Contractor per 
hour for every whole or partial hour beyond 72 hours post 
event that the contractor fails to resume operations. 

Contractor shall submit a transition plan within 
ninety (90) calendar days of contract start date 
and annually thereafter, with a final transition 
plan due six (6) months prior to the end of the 
contract term. 

A one thousand dollar ($1,000) charge to the Contractor 
per calendar day after the plan due date until the plan is 
received. 

Contractor shall submit a documentation 
inventory and assessment within ninety (90) 
calendar days of contract start date and semi-
annually thereafter, with a final inventory and 
assessment due six (6) months prior to the end of 
the contract term. 

A one thousand dollar ($1,000) charge to the Contractor 
per calendar day after the plan due date until the plan is 
received. 

Contractor shall implement and maintain a 
process, to be approved by LDH, for notification to 
LDH within five (5) business days when it receives 
information about changes in an enrollee’s 
circumstances that may affect the enrollee’s 
eligibility including but not limited to changes in 
the enrollee’s residence and the death of an 
enrollee. 

A one thousand dollar ($1,000) per business day charge to 
the Contractor per enrollee for each day after the 
reporting due date until the reporting is received. 

Contractor shall perform regular and ad hoc 
queries using all available eligibility and 
enrollment data to identify inappropriate MCO 
enrollments such as, but not limited to, 
overlapping MCO enrollment, overlapping 
incarceration segments, deceased members, and 
duplicated members. The Contractor shall notify 
LDH of any findings in writing within three (3) 
business days or through standing reports.  

A one thousand dollar ($1,000) per business day charge to 
the Contractor per day for each day after the report due 
date until the report is received. 

Subsequent to program integrity activities, 
Contractor shall correct enrollments within thirty 
(30) calendar days and system logics and/or 
processes within sixty (60) calendar days of 
identification. 

A one thousand five hundred dollar ($1,500) per calendar 
day charge to the Contractor for each day after the due 
date until the corrections and/or edits are implemented. 

Contractor shall ensure that critical enrollee 
internet and/or telephone-based functions are 
available to users twenty-four (24) hours a day, 
seven (7) days a week, except during periods of 
scheduled system maintenance agreed upon by 
LDH and the Contractor. 

A one hundred dollar ($100) charge to the Contractor per 
hour for every whole or partial hour that internet and/or 
telephone-based functions are not available. 

Contractor shall secure an LDH approved 
Contingency Plan no later than thirty (30) days 
from the date the Contract is signed. 

A one thousand dollar ($1,000) charge to the Contractor 
per business day after the plan due date until the plan is 
received. 
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The Contractor shall annually test its plan through 
simulated disasters and lower level failures to 
demonstrate to LDH that it can restore system 
functions.  

A one thousand dollar ($1,000) charge to the Contractor 
per business day after the test due date until the test is 
conducted. 

 In the event the Contractor fails to demonstrate 
through simulated disasters that it can restore 
system functions, the Contractor shall be required 
to submit a corrective action plan to LDH 
describing how the failure shall be resolved within 
ten (10) business days of the conclusion of the 
test. 

A one thousand dollar ($1,000) charge to the Contractor 
per business day after the plan due date until the plan is 
received. 

Within thirty (30) days of implementation and 
annually thereafter, the Contractor shall submit 
an organizational chart. 

A one thousand dollar ($1,000) charge to the Contractor 
per business day after the chart due date until the chart is 
received. 

Contractor shall inform LDH in writing within 
seven (7) calendar days of the resignation or 
termination of any of the key staff positions.  

A one thousand dollar ($1,000) per calendar day charge to 
the Contractor for each day after resignation/termination 
notice is due until the resignation/termination is received. 

If the Contractor has actual notice that any 
temporary, permanent, subcontract, part-time or 
full-time Contractor staff has become an 
“ineligible individual” or is proposed to become 
ineligible based on pending charges, the 
Contractor shall remove said personnel 
immediately from any work related to this 
contract and notify LDH within five (5) business 
days. 

A one thousand dollar ($1,000) per calendar day charge to 
the Contractor per employee for each day after the 
termination/notification date until the termination is 
made and/or notification is made. 

Insurance Coverage shall not be canceled, 
suspended, or voided by the Contractor or 
reduced in coverage or in limits except after 30 
calendar days written notice has been given to 
LDH. Ten-day written notice of cancellation is 
acceptable for non-payment of premium. 
Notifications shall comply with the standard 
cancellation provisions in the Contractor’s policy. 

A one thousand dollar ($1,000) per business day charge to 
the Contractor for each day that insurance coverage is not 
in compliance. 

Within thirty (30) days prior to contract 
implementation, the Contractor shall submit a 
training and evaluation module for customer 
service staff to ensure adequate knowledge of 
Louisiana Medicaid programs, including the 
various Medicaid managed care systems and any 
other covered program. The training module must 
be approved by LDH before contract 
implementation. 

A one thousand dollar ($1,000) per business day charge to 
the Contractor for each day after the modules due date 
until the modules are received. 
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Within thirty (30) days prior to contract 
implementation, the Contractor shall submit 
customer service quality criteria and protocols to 
measure and monitor the accuracy of responses 
and phone etiquette as it relates to the toll-free 
telephone line. 

A one thousand dollar ($1,000) per business day charge to 
the Contractor for each day after the criteria and protocols 
due date until the criteria and protocols are received. 

Contractor shall design and implement a 
comprehensive quality assurance process within 
thirty (30) days prior to contract implementation 
to ensure staff follows proper protocol, policies 
and procedures in the handling of inbound and 
outbound data and interactions with the client. 

A one thousand dollar ($1,000) per business day charge to 
the Contractor for each day after the process due date 
until the process is received. 

Contractor shall ensure that the first contact 
resolution rate shall not drop below seventy-three 
(73.00%) percent and shall be reported monthly. 

A two thousand five hundred dollar ($2,500) per month 
charge to the Contractor for not meeting 73.00% first 
contact resolution rate. 

Contractor shall ensure that the customer 
satisfaction rate shall not drop below ninety 
(90.00%) percent and shall be reported monthly. 

A two thousand five hundred dollar ($2,500) per month 
charge to the Contractor for not meeting 90.00% customer 
satisfaction rate. 

Contractor shall complete ad hoc comparative and 
research analysis projects as directed by LDH and 
deliver a final report within timelines established 
by LDH. 

A one thousand dollar ($1,000) per business day charge to 
the Contractor for each day after the analysis is not 
complete and the report due date until the report is 
received. 

 

2.4.3 LDH Liquidated Damages for Noncompliance with Other Deliverables or Requirements 

2.4.3.1 For any violation of deliverables and requirements not explicitly described in the above Table, 
LDH may impose liquidated damages in an amount up to $2,500 per deliverable per calendar 
month. LDH will issue a Notice of Action to the Contractor, along with a cure period of not 
less than thirty (30) calendar days as an opportunity to cure without the assessment of 
liquidated damages for the first instance of a deficiency. For all following deficiencies of the 
same type, LDH will assess liquidated damages immediately.  

2.4.4 Payment of Liquidated Damages 

2.4.4.1 Any liquidated damages assessed by LDH that cannot be collected through withholding from 
future enrollment broker payments shall be due and payable to LDH within thirty (30) 
calendar days after the Contractor’s receipt of the notice of liquidated damages. However, in 
the event an appeal by the Contractor results in a decision in favor of the Contractor, any such 
funds withheld by LDH will be returned to the Contractor. 

2.4.4.2 If liquidated damages are insufficient, LDH has the right to pursue actual damages. If the 
Contractor’s failure to perform satisfactorily exposes LDH to the likelihood of contracting with 
another person or entity to perform services required of the Contractor under this contract, 
upon notice setting forth the services, LDH may withhold from the Contractor payments in an 
amount commensurate with the costs anticipated to be incurred. LDH shall account to the 
Contractor and return any excess to the Contractor.  
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2.4.4.3 LDH has the right to recovery of any amounts overpaid as the result of deceptive practices by 
the Contractor and/or its subcontractors, and may consider trebled damages, civil penalties, 
and/or other remedial measures. 

2.4.4.4 A monetary sanction may be applied to all known affiliates, subsidiaries and parents of the 
Contractor, provided that each decision to include an affiliate is made on a case-by-case basis 
after giving due regard to all relevant facts and circumstances. The violation, failure, or 
inadequacy of performance may be imputed to a person with whom the Contractor is 
affiliated where such conduct was accomplished within the course of his official duty or was 
effectuated by him with the knowledge or approval of such person.  

2.5 Program Integrity 

2.5.1 The Contractor shall implement and maintain internal controls, policies, and procedures that are 
designed to detect and prevent fraud, waste, and abuse. 

2.5.2 The Contractor shall implement and maintain written policies, procedures, and standards of 
conduct that articulate the Contractor’s commitment to comply with all applicable requirements 
and standards under this contract, and all applicable Federal and State requirements.  The 
Contractor shall establish and implement procedures and a system with dedicated staff for 
routine internal monitoring and auditing of compliance risks, prompt response to compliance 
issues as they are raised, and investigation and correction of potential compliance issues.  

2.5.3 The Contractor shall implement and maintain a process, to be approved by LDH, for notification 
to LDH within five (5) business days when it receives information about changes in an enrollee’s 
circumstances that may affect the enrollee’s eligibility including but not limited to changes in the 
enrollee’s residence and the death of an enrollee.  

2.5.4 The Contractor shall implement and maintain a process to validate that enrollments are 
appropriate. The Contractor shall perform regular and ad hoc queries using all available eligibility 
and enrollment data to identify inappropriate MCO and DBPM enrollments such as, but not 
limited to, overlapping MCO enrollment, overlapping incarceration segments, deceased 
members, and duplicated members. The Contractor shall notify LDH of any findings in writing 
within three (3) business days or through standing reports. The Contractor shall correct 
enrollment within thirty (30) calendar days and system logics and/or processes within sixty (60) 
calendar days of identification. LDH reserves the right to request regular and/or ad hoc queries. 

2.6 Technical Requirements  

2.6.1 The State requires that the Contractor integrate with components of the State’s Enterprise 
Architecture (EA). All solutions must integrate into the EA components using standard APIs a 
complete listing of which can be found in Appendix F, Enterprise Architecture Integration 
Requirements, of the RFP. The Contractor must integrate to the functional component(s) through 
the EA’s Enterprise Service Bus and Identity Access Management components. The Contractor will 
be responsible for performing all work necessary to integrate its solution into the EA. Contractor 
must work directly with the State’s EA Governance Team and the State’s EA Contractor as 
necessary throughout the project to validate its integration methodology. 
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2.6.2 Contractor will have one hundred twenty (120) calendar days following an approved Business 
Requirements Document (BRD) to complete integration activities, including testing. Integration 
activities may be directed in whole or in part.  

2.6.3 Below is the current view of the enrollment broker’s role with other Medicaid partners which is 
subject to change:  

 

2.6.4 The Contractor must implement and maintain the secure systems necessary to carry out the 
enrollment and support services detailed in this Contract.  

2.6.5 When fully implemented, the Contractor’s system must provide, at a minimum, the following 
functionalities:  

2.6.5.1 Interface and communicate with LDH and LDH designee systems via a secure protocol. 
Encryption will be governed in adherence with the security policies referenced in section 
3.6.7; 
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2.6.5.2 Process enrollments, disenrollments, and change requests of LDH, enrollees, MCO entities, 
and DBPMs according to department-defined business rules, including retroactive changes 
and insertion of closed segments; 

2.6.5.3 Perform auto assignment of enrollees, when applicable, using approved LDH algorithm(s); 

2.6.5.4 Successfully and securely interface, integrate and exchange files with LDH and all LDH 
designees with no more than a 0.01 % file or transmission failure rate; 

2.6.5.5 Securely collect and maintain demographic data related to enrollees and providers; 

2.6.5.6 Maintain privacy of all enrollees and potential enrollees in a secure technical environment;  

2.6.5.7 Conform and adhere to all applicable HIPAA requirements regarding participant privacy and 
data security; 

2.6.5.8 Establish and maintain telecommunications with an uptime to meet or exceed 99.99%, 
exclusive of planned maintenance downtimes; 

2.6.5.9 Maintain high quality data for reporting processes, perform data cleansing and validation such 
that the data error rate will not exceed 5.00% on random sampling; 

2.6.5.10 Serve as a centralized repository for notes specifically relating to services received 
through programs; 

2.6.5.11 Generate and track all appropriate physical and electronic communications with LDH, 
MCOs, DBPMs, stakeholders, enrollees, and potential enrollees; 

2.6.5.12 Ensure that critical enrollee internet and/or telephone-based functions are available to 
users twenty-four (24) hours a day, seven (7) days a week, except during periods of scheduled 
system maintenance agreed upon by LDH and the Contractor; 

2.6.5.13 Ensure that written process and procedure manuals document and describe all manual 
and automated system procedures for its information processes and information systems; 

2.6.5.14 Batch transaction types include, but are not limited to, the following: 

2.6.5.14.1 ANSI ASC X12N 834 Benefit Enrollment and Maintenance; 

2.6.5.14.2 ANSI ASC X12N 835 Claims Payment Remittance Advice Transaction; 

2.6.5.14.3 ANSI ASC X12N 837I Institutional Claim/Encounter Transaction; 

2.6.5.14.4 ANSI ASC X12N 837P Professional Claim/Encounter Transaction; 

2.6.5.14.5 ANSI ASC X12N 270/271 Eligibility/Benefit Inquiry/Response; 

2.6.5.14.6 ANSI ASC X12N 276 Claims Status Inquiry; 

2.6.5.14.7 ANSI ASC X12N 277 Claims Status Response; 
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2.6.5.14.8 ANSI ASC X12N 278/279 Utilization Review Inquiry/Response; and 

2.6.5.14.9 ANSI ASC X12N 820 Payroll Deducted and Other Group Premium Payment for 
Insurance Products. 

2.6.6 Transaction types are subject to change and the Contractor shall comply with applicable HIPAA 
and other federal standards and regulations for information exchange as they occur.  

2.6.7 Contractor will perform at least monthly system releases, as applicable, to maintain and update 
systems. During EA integration, system releases will occur on a quarterly basis unless otherwise 
directed by LDH. 

2.6.8 Off Site Storage and Remote Back-up 

2.6.8.1 The Contractor shall provide for off-site storage and a remote back-up of operating 
instructions, procedures, reference files, system documentation, and operational files. 

2.6.8.2 The data back-up policy and procedures shall include, but not be limited to: 

2.6.8.2.1 Descriptions of the controls for back-up processing, including how frequently back-
ups occur; 

2.6.8.2.2 Documented back-up procedures; 

2.6.8.2.3 The location of data that has been backed up (off-site and on-site, as applicable); 

2.6.8.2.4 Identification and description of what is being backed up as part of the back-up plan;  

2.6.8.2.5 Any change in back-up procedures in relation to the Contractor’s technology changes; 
and 

2.6.8.2.6 A list of all back-up files to be stored at remote locations and the frequency with which 
these files are updated. 

2.6.9 The Contractor shall adhere to all applicable published state security policies, which may be 
located at http://www.doa.la.gov/pages/ots/informationsecurity.aspx 

2.6.10 The Contractor will be required to transmit all non-proprietary data which is relevant for analytical 
purposes to LDH on a regular schedule in XML format. Final determination of relevant data will 
be made by LDH based on collaboration between both parties. The schedule for transmission of 
the data will be established by LDH and dependent on the needs of LDH related to the data being 
transmitted. XML files for this purpose will be transmitted via SFTP to LDH. Any other data or 
method of transmission used for this purpose must be approved via written agreement by both 
parties. 

2.6.11 The Contractor shall be responsible for procuring and maintaining hardware and software 
resources that are sufficient to perform the services detailed in this Contract at the service level 
specified. 
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2.6.12 The Contractor shall adhere to applicable state and federal regulations and guidelines as well as 
industry standards and best practices for systems or functions required to support the 
requirements of this Contract. 

2.6.13 Unless explicitly stated to the contrary, the Contractor is responsible for all expenses required to 
obtain access to LDH systems or resources that are relevant to successful completion of the 
requirements of this Contract. The Contractor is also responsible for expenses required for LDH 
to obtain access to the Contractor’s systems or resources that are relevant to the successful 
completion of the requirements of this Contract. Such expenses are inclusive of hardware, 
software, network infrastructure, and any licensing costs. 

2.6.14 Any confidential information must be encrypted to FIPS 140-2 standards when at rest or in transit.  

2.6.15 Contractor owned resources must be compliant with industry standard physical and procedural 
safeguards (NIST SP 800-114, NIST SP 800-66, NIST 800-53A, ISO 17788, etc.) for confidential 
information (HITECH, HIPAA part 164).  

2.6.16 Any Contractor use of flash drives or external hard drives for storage of LDH data must first receive 
written approval from LDH and upon such approval shall adhere to FIPS 140-2 hardware-level 
encryption standards. 

2.6.17 All Contractor utilized computers and devices must:  

2.6.17.1 Be protected by industry standard virus protection software that is automatically updated 
on a regular schedule; 

2.6.17.2 Have installed all security patches that are relevant to the applicable operating system 
and any other system software; and 

2.6.17.3 Have encryption protection enabled at the operating system level. 

2.7 Contingency Plan 

2.7.1 The Contractor, regardless of the architecture of its systems, shall develop and be continually 
ready to invoke a contingency plan to protect the availability, integrity, and security of data during 
unexpected failures or disasters (either natural or man-made) to continue essential application or 
system functions during or immediately following failures or disasters. The Contractor must have 
the flexibility and capability to maintain a level of service for the beneficiary support system, as 
approved by LDH. 

2.7.2 The contingency plan shall include a disaster recovery plan (DRP) and a business continuity plan 
(BCP). A DRP is designed to recover systems, networks, workstations, applications, etc. in the 
event of a disaster. A BCP shall focus on maintaining and restoring the operational function of the 
organization in the event of a disaster and includes items related to IT, as well as operational items 
such as employee notification processes, staffing, and the procurement of office supplies needed 
to do business in the emergency mode operation environment. The practice of including both the 
DRP and the BCP in the contingency planning process is a best practice. 

2.7.3 The Contractor shall secure an LDH approved Contingency Plan no later than thirty (30) days from 
the date the Contract is signed. 
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2.7.4 At a minimum, the Contingency Plan shall address the following scenarios: 

2.7.4.1 The central computer installation and resident software are destroyed or damaged; 

2.7.4.2 The system interruption or failure resulting from network, operating hardware, software, or 
operations errors that compromise the integrity of transactions that are active in a live system 
at the time of the outage; 

2.7.4.3 System interruption or failure resulting from network, operating hardware, software or 
operations errors that compromise the integrity of data maintained in a live or archival 
system; and 

2.7.4.4 System interruption or failure resulting from network, operating hardware, software or 
operational errors that does not compromise the integrity of transactions or data maintained 
in a live or archival system, but does prevent access to the System, such as it causes 
unscheduled System unavailability. 

2.7.5 The Contingency Plan shall specify projected recovery times and data loss for mission-critical 
systems in the event of a declared disaster.  

2.7.6 The Contingency Plan shall specify how operations will be maintained during events that may 
occur in Louisiana or in the location of the Contractor. 

2.7.7 The Contractor shall annually test its plan through simulated disasters and lower level failures to 
demonstrate to LDH that it can restore system functions.  

2.7.8 In the event the Contractor fails to demonstrate through these tests that it can restore system 
functions, the Contractor shall be required to submit a corrective action plan to LDH describing 
how the failure shall be resolved within ten (10) business days of the conclusion of the test. 

2.8 Staffing Requirements  

2.8.1 The Contractor shall have in place the organizational, operational, managerial and administrative 
capacity to fulfill all contract requirements outlined in this Contract. Within thirty (30) days of 
implementation and annually thereafter, the Contractor shall submit an organizational chart. 

2.8.2 For the purposes of this contract, the Contractor shall not employ or contract with any individual 
who has been debarred, suspended or otherwise lawfully prohibited from participating in any 
public procurement activity or from participating in non-procurement activities under regulations 
issued under Executive Order 12549 or under guidelines implementing Executive Order 12549 [42 
CFR §438.610(a) and (b), and 42 CFR §1001.1901(b). The Contractor must screen all employees 
and subcontractors to determine whether any of them have been excluded from participation in 
federal health care programs. The HHS-OIG website, which can be searched by the names of any 
individual, can be accessed at the following URL: https://exclusions.oig.hhs.gov/.  

2.8.3 The Contractor must employ sufficient staffing and utilize appropriate resources to achieve 
contractual compliance. The Contractor’s resource allocation must be adequate to achieve 
outcomes in all functional areas within the organization. Adequacy will be evaluated based on 
outcomes and compliance with contractual and LDH policy requirements, including the 
requirement for providing culturally competent services to all enrollees and potential enrollees, 

https://exclusions.oig.hhs.gov/
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including those with limited English proficiency, diverse cultural and ethnic backgrounds, 
disabilities, and regardless of gender, sexual orientation or gender identity. If the Contractor does 
not achieve the desired outcomes or maintain compliance with contractual obligations, additional 
monitoring and regulatory action may be employed by LDH, including but not limited to requiring 
the Contractor to hire additional staff and application of liquidated damages as provided in 
section 3.4.  

2.8.4 For the duration of the contract, the Contractor shall include at a minimum the following qualified 
key staff, who must be present for onsite meetings at LDH in Baton Rouge within twenty-four (24) 
hours’ notice: 

2.8.4.1 Enrollment Broker Director who must have at least six (6) years of experience in managing a 
similar project of equal or greater scope; 

2.8.4.2 Enrollment Services Deputy Director who must have at least five (5) years of experience in 
managing a technical benefit enrollment and maintenance information project of equal or 
greater scope; 

2.8.4.3 Information Technology Deputy Director who must have at least five (5) years of experience 
in managing an information technology project of equal or greater scope; and 

2.8.4.4 Beneficiary Support Services Deputy Director who must have at least five (5) years of 
experience in managing an enrollee relations project of equal or greater scope.  

2.8.5 The Contractor shall remove or reassign, upon written request from LDH, any employee or 
subcontractor employee that LDH deems to be unacceptable.  

2.8.6 LDH shall approve the hiring of all key staff. 

2.8.7 Key staff shall not be removed or reassigned without approval of LDH, which approval will not be 
unreasonably withheld if a suitable candidate is proposed. 

2.8.8 An individual may not occupy more than one (1) key staff position, unless prior approval is 
obtained by LDH. 

2.8.9 The Contractor shall inform LDH in writing within seven (7) calendar days of the resignation or 
termination of any of the key staff positions. Staff assignments shall be fully covered at all times, 
and the name of the interim contact person must be included in the notification. The vacancy 
shall be filled within thirty (30) calendar days. The name and resume of the of the replacement 
key staff must be submitted to LDH for approval. Upon approval, Contractor shall submit to LDH 
a revised organization chart complete with key staff time allocation. 

2.8.10 The Contractor shall replace resigned or terminated key staff with a person of equivalent 
experience, knowledge and talent, to be approved by LDH.  

2.8.11 Annually, the Contractor must provide the name, Social Security number and date of birth of the 
key staff to the Contract Monitor or designee. LDH will compare this information against federal 
databases to confirm that those individuals have not been banned or debarred from participating 
in federal programs per 42 CFR §455.104. 
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2.8.12 All key staff must have a working knowledge of Medicaid and managed care programs. The 
Contractor shall develop and submit to LDH for approval, a detailed outline of the training plan 
and orientation package designed to equip Contractor staff with a working knowledge of LDH, 
Louisiana Medicaid, Louisiana managed care programs, and LaCHIP. 

2.8.13 Ineligible Individuals for Employment 

2.8.13.1 The Contractor must ensure that all entities or individuals, whether defined as “key staff” 
or not, performing services under a contract with Louisiana Medicaid are not “ineligible 
individuals” to participate in the federal health care programs, in Federal procurement or non-
procurement programs or have been convicted of a criminal offense that falls within the 
ambit of 42 U.S.C. §1320a-7(a), but has not yet been excluded, debarred, suspended, or 
otherwise declared ineligible. Exclusion lists include the Department of Health and Human 
Services/Office of Inspector General List of Excluded Individuals/Entities (available via the 
internet at https://exclusions.oig.hhs.gov/) and the General Services Administration’s List of 
Parties Excluded from Federal Programs (available via the internet at https://www.sam.gov). 

2.8.13.2 All temporary, permanent, subcontract, part-time and full-time Contractor staff working 
on Louisiana Medicaid contracts must complete an annual statement, to be developed by the 
Contractor, that includes an acknowledgement of confidentiality requirements and a 
declaration as to whether the individual has been convicted of a felony crime or has been 
determined an “ineligible individual” to participate in federal health care programs or in 
Federal procurement or non-procurement programs. If the individual has been convicted of 
a felony crime or identified as an “ineligible individual”, the Contractor must notify LDH in 
writing on the same date the notice of a conviction or ineligibility is received. 

2.8.13.3 The Contractor shall keep the individual statements on file and submit a comprehensive 
list of all current staff in an annual statement to LDH, indicating if the staff stated they were 
free of convictions or ineligibility referenced above. 

2.8.14 If the Contractor has actual notice that any temporary, permanent, subcontract, part-time or full-
time Contractor staff has become an “ineligible individual” or is proposed to become ineligible 
based on pending charges, the Contractor shall remove said personnel immediately from any 
work related to this contract and notify LDH within five (5) business days. For felony convictions, 
LDH will determine if the individual must be removed from the contract project. 

2.8.15 If any of the organizational or key staff information changes between the response to the RFP and 
contract award, the Contractor must update and provide this information to LDH no later than 
the contract execution date. The same is applicable to any subcontractor information. 

2.8.16 The Contractor shall provide the appropriate staff representation for attendance and 
participation in meetings and/or events scheduled by LDH. All meetings shall be considered 
mandatory unless otherwise indicated.  

2.8.17 The Contractor will implement tools to continuously improve staff selection, training and 
retention including the following:  

2.8.17.1 Real Job Preview for recruiting efforts.  

2.8.17.2 Hickory Learning for training.  

https://exclusions.oig.hhs.gov/
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2.8.17.3 AnswerOn for retention and attrition management.  

2.9 Subcontracting 

2.9.1 LDH shall have a single prime Contractor as the result of any contract negotiation, and that 
Contractor shall be responsible for all deliverables specified in the RFP and proposal. This general 
requirement notwithstanding, Contractor may enter into subcontractor arrangements; however, 
Contractor acknowledges their total responsibility for the entire contract.  

2.9.2 If the Contractor intends to subcontract for portions of the work, the Contractor should identify 
any subcontractor relationships and include specific designations of the tasks to be performed by 
the subcontractor. Information required of the Contractor under the terms of the RFP and 
contract shall also be required for each subcontractor. The prime Contractor shall be the single 
point of contact for all subcontract work. 

2.9.3 Unless provided for in the contract with LDH, the prime Contractor shall not contract with any 
other party for any of the services herein contracted without the express prior written approval 
of LDH. 

2.9.4 For subcontractor(s), before commencing work, the Contractor will provide letters of agreement, 
contracts or other forms of commitment which demonstrate that all requirements pertaining to 
the Contractor will be satisfied by all subcontractors through the following: 

2.9.4.1 The subcontractor(s) will provide a written commitment to accept all contract provisions; and  

2.9.4.2 The subcontractor(s) will provide a written commitment to adhere to an established system 
of accounting and financial controls adequate to permit the effective administration of the 
contract.  

2.9.5 The Contractor shall not contract with any other vendor under a business agreement for the 
furnishing of any good, product, or merchandise, or the supplying of any good or services required 
by the contract without the express written approval of LDH. The Contractor shall not substitute 
any vendor under a business agreement without the prior written approval of LDH. For vendor(s), 
before commencing work, the Contractor will provide letters of agreement, contracts or other 
forms of commitment which demonstrate that all requirements pertaining to the Contractor will 
be satisfied by all vendors through the following: 

2.9.5.1 The vendor(s) will provide a written commitment to accept all contract provisions; and  

2.9.5.2 The vendor(s) will provide a written commitment to adhere to an established system of 
accounting and financial controls adequate to permit the effective administration of the 
contract. 

2.9.6 Any work or service by a subcontractor, or the selling, offering to sell, or the furnishing of a specific 
good, product or merchandise of a part of the principal contract by a vendor, must be performed 
within the geographical confines of the continental United States, Alaska, Hawaii, or its territories, 
including Puerto Rico, Guam, U.S. Virgin Islands, the Northern Mariana Islands, and American 
Samoa. 
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2.9.7 The Contractor shall affirm that all subcontracting requirements are met on a form prescribed by 
LDH. The Contractor shall submit all subcontracts for the provision of any services under this 
Contract to LDH for prior review and approval. LDH shall have the right to review and approve or 
disapprove any and all subcontracts entered into for the provision of any services under this 
contract.  

2.10 Transition Plan 

2.10.1 This section outlines the requirements of the Contractor during the hand-off to a successor 
Contractor at the end of the contract term or in the event of contract termination. The Contractor 
shall provide full support and assistance in the transition of operations to LDH or to a successor 
Contractor in order to minimize any disruption of services covered under the resulting contract of 
an RFP. The Contractor must: 

2.10.1.1 Within ninety (90) calendar days of the contract start date and annually thereafter, with 
a final transition plan completed no later than six (6) months prior to the end of the contract 
term, deliver a transition plan to LDH which outlines the procedures and timelines to ensure 
continuity of services. This plan must include a detailed breakdown of processing steps 
performed, staffing, equipment, facilities, supply consumption, workloads, standard policy 
and procedures, companion guides, file layouts, phone numbers, website domains, forms and 
templates, and any additional information that LDH, at its sole discretion, feels is necessary 
to effect a smooth transition to the successor Contractor. 

2.10.1.2 Provide training to successor Contractor's management in the use, operation and 
maintenance of computer programs, systems, file exchanges, data transfers, policies and 
procedures. All training and materials will be based upon current and complete policies, 
processes, and procedures. Training will be provided to additional successor Contractor staff 
as deemed necessary by LDH. 

2.10.1.3 Perform a comprehensive inventory and assessment of all documentation including but 
not limited to policies, procedures, companion guides, and training materials. This 
documentation inventory and assessment will be completed and delivered to LDH within 
ninety (90) days of the contract start date and annually thereafter, with a final inventory and 
assessment completed and delivered no later than six (6) months prior to the end of the 
contract term. The purpose of the inventory and assessment is to evaluate whether the 
documentation accurately and completely reflects existing LDH procedures and meets all 
requirements. Any proprietary or confidential information must be claimed and disclosed to 
LDH on a privilege log to be included in the assessment. 

2.10.1.4 Transfer the Contractor's records to LDH or the successor Contractor, as directed by LDH. 
This transfer will be conducted in order to prevent any interruption in the records retention 
services, including custodianship, preparation of copies, access, retrieval and certification 
while the transfer is executed. The Contractor must complete the transfer within ten (10) 
business days after request from LDH. 

2.10.1.5 Transfer all non-proprietary and non-confidential software, files, programs, source code 
and documentation in an electronic format to the successor Contractor or to LDH within ten 
(10) business days after request from LDH.  
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2.10.1.6 In the event of contract termination, the transition plan must be adhered to within thirty 
(30) days of written notification unless other appropriate time frames have been mutually 
agreed upon by both the Contractor and LDH.  

2.11 Compliance With Applicable Laws 

2.11.1 The Contractor agrees to abide by the requirements of the following as applicable: Title VI of the 
Civil Rights Act of 1964 and Title VII of the Civil Rights Act of 1964, as amended by the Equal 
Opportunity Act of 1972, Federal Executive Order 11246 as amended, the Rehabilitation Act of 
1973, as amended, the Vietnam Era Veteran’s Readjustment Assistance Act of 1974, Title IX of the 
Education Amendments of 1972, the Age Discrimination Act of 1975, the Americans with 
Disabilities Act of 1990 as amended, and section 1557 of the Patient Protection and Affordable 
Care Act. 

2.11.2 The Contractor agrees not to discriminate in its employment practices, and will render services 
under this contract without regard to race, color, religion, sex, sexual orientation, national origin, 
veteran status, political affiliation, or disabilities. Any act of discrimination committed by the 
Contractor, or failure to comply with these statutory obligations when applicable shall be grounds 
for termination of this contract. 

2.12 Insurance Requirements 

2.12.1 Insurance shall be placed with insurers with an A.M. Best's rating of no less than A-: VI. This rating 
requirement shall be waived for Workers’ Compensation coverage only. The Contractor shall 
purchase and maintain for the duration of the contract insurance against claims for injuries to 
persons or damages to property which may arise from or in connection with the performance of 
the work hereunder by the Contractor, its agents, representatives, employees or subcontractors.  

2.12.2 The Contractor shall not commence work under this contract until it has obtained all insurance 
required herein, including but not limited to Automobile Liability Insurance, Workers’ 
Compensation Insurance and General Liability Insurance. Certificates of Insurance, fully executed 
by officers of the Insurance Company shall be filed with LDH for approval. The Contractor shall be 
named as the insured on the policy. The Contractor shall not allow any Subcontractor to 
commence work on subcontract until all similar insurance required for the Subcontractor has 
been obtained and approved. If so requested, the Contractor shall also submit copies of insurance 
policies for inspection and approval of LDH before work is commenced. Said policies shall not be 
canceled, permitted to expire, or be changed without thirty (30) calendar days’ written notice in 
advance to LDH and consented to by LDH in writing and the policies shall so provide. 

2.12.3 Minimum Scope and Limits of Insurance 

2.12.3.1 Workers’ Compensation Insurance 

2.12.3.1.1 The Contractor shall obtain and maintain during the life of the contract, Workers' 
Compensation Insurance in compliance with the Workers’ Compensation laws of 
Louisiana and of the State of the Contractor’s headquarters. Employers’ Liability is 
included with a minimum limit of $500,000 per accident/per disease/per employee.  

2.12.3.2 Commercial General Liability Insurance 
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2.12.3.2.1 The Contractor shall obtain and maintain during the life of the contract such 
Commercial General Liability Insurance, including Personal and Advertising Injury 
Liability, which shall have a minimum limit per occurrence of $1,000,000.00 and a 
minimum general aggregate of $2,000,000.00. The Insurance Services Office (ISO) 
Commercial General Liability occurrence coverage form CG 00 01 (current form 
approved for use in Louisiana), or equivalent, is to be used in the policy. Claims-made 
form is unacceptable. 

2.12.3.3 Automobile Liability 

2.12.3.3.1 The Contractor shall obtain and maintain during the life of the contract, Automobile 
Liability Insurance in an amount not less than combined single limits of $1,000,000 
per occurrence. ISO form number CA 00 01 (current form approved for use in 
Louisiana), or equivalent, is to be used in the policy. This insurance shall include third-
party bodily injury and property damage liability for owned, hired, and non-owned 
automobiles. 

2.12.3.4 Professional Liability (Errors and Omissions) 

2.12.3.4.1 The Contractor shall obtain and maintain during the life of the contract such 
Professional Liability (Error & Omissions) insurance which covers the professional 
errors, acts, or omissions of the Contractor, and shall have a minimum limit of 
$1,000,000.00. Claims-made coverage is acceptable. The date of the inception of the 
policy must be no later than the first date of the anticipated work under this contract. 
It shall provide coverage for the duration of this contract and shall have an expiration 
date no later than 30 calendar days after the anticipated completion of the contract. 
The policy shall provide for an extended reporting period of not less than 24 months, 
with full reinstatement of limits, from the expiration date of the policy. 

2.12.3.5 Subcontractor's Insurance 

2.12.3.5.1 The Contractor shall require that any and all Subcontractors, which are not protected 
under the Contractor's own insurance policies, take and maintain insurance of the 
same nature and in the same amounts as required of the Contractor. 

2.12.4 Deductibles and Self-Insured Retentions 

2.12.4.1 Any deductibles or self-insured retentions must be declared to and accepted by LDH. The 
Contractor shall be responsible for all deductibles and self-insured retentions.  

2.12.5 Other Insurance Provisions 

2.12.5.1 The policies are to contain, or be endorsed to contain, the following provisions: 

2.12.5.1.1 General Liability and Automobile Liability Coverage 

2.12.5.1.1.1 LDH, its officers, agents, employees and volunteers shall be named as an 
additional insured as regards negligence by the Contractor. ISO Form CG 20 10 
(current form approved for use in Louisiana), or equivalent, is to be used when 
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applicable. The coverage shall contain no special limitations on the scope of 
protection afforded to LDH.  

2.12.5.1.1.2 The Contractor’s insurance shall be primary as respects to LDH, its officers, 
agents, employees and volunteers. Any insurance or self-insurance maintained 
by LDH shall be excess and non-contributory of the Contractor’s insurance. 

2.12.5.1.1.3 The Contractor's insurance shall apply separately to each insured against whom 
claim is made or suit is brought, except with respect to the policy limits. 

2.12.5.1.2 Workers’ Compensation and Employers’ Liability Coverage 

2.12.5.1.2.1 The insurer shall agree to waive all rights of subrogation against LDH, its officers, 
agents, employees and volunteers for losses arising from work performed by the 
Contractor for LDH. 

2.12.5.1.3 All Coverage 

2.12.5.1.3.1 Coverage shall not be canceled, suspended, or voided by either party (the 
Contractor or the insurer) or reduced in coverage or in limits except after 30 
calendar days written notice has been given to LDH. Ten-day written notice of 
cancellation is acceptable for non-payment of premium. Notifications shall 
comply with the standard cancellation provisions in the Contractor’s policy. 

2.12.5.1.3.2 Neither the acceptance of the completed work nor the payment thereof shall 
release the Contractor from the obligations of the insurance requirements or 
indemnification agreement. 

2.12.5.1.3.3 The insurance companies issuing the policies shall have no recourse against LDH 
for payment of premiums or for assessments under any form of the policies. 

2.12.5.1.3.4 Any failure of the Contractor to comply with reporting provisions of the policy 
shall not affect coverage provided to LDH, its officers, agents, employees and 
volunteers. 

2.12.6 Acceptability of Insurers 

2.12.6.1 All required insurance shall be provided by a company or companies lawfully authorized 
to do business in the jurisdiction in which the Project is located. Insurance shall be placed with 
insurers with an A.M. Best's rating of A-: VI or higher. This rating requirement may be waived 
for workers’ compensation coverage only.  

2.12.6.2 If at any time an insurer issuing any such policy does not meet the minimum A.M. Best 
rating, the Contractor shall obtain a policy with an insurer that meets the A.M. Best rating and 
shall submit another Certificate of Insurance as required in the contract.  

2.12.7 Verification of Coverage 

2.12.7.1 Contractor shall furnish the Department with Certificates of insurance reflecting proof of 
required coverage. The Certificates for each insurance policy are to be signed by a person 



LaGov# 2000353911 
Attachment B 

 

56 
 

authorized by that insurer to bind coverage on its behalf and shall have the policy’s 
cancellation provision endorsement attached. The Certificates are to be received and 
approved by LDH before work commences and upon any contract renewal thereafter.   

2.12.7.2 Upon failure of the Contractor to furnish, deliver and maintain such insurance as above 
provided, this contract, at the election of LDH, may be suspended, discontinued or 
terminated. Failure of the Contractor to purchase and/or maintain any required insurance 
shall not relieve the Contractor from any liability or indemnification under the contract. 

2.12.8 Subcontractors 

2.12.8.1 Contractor shall include all subcontractors as insured’s under its policies or shall be 
responsible for verifying and maintaining the Certificates provided by each subcontractor. 
Subcontractors shall be subject to all of the requirements stated herein. LDH reserves the 
right to request copies of subcontractor’s Certificates at any time. 

2.12.9 Workers’ Compensation Indemnity 

2.12.9.1 In the event Contractor is not required to provide or elects not to provide workers’ 
compensation coverage, the parties hereby agree that Contractor, its owners, agents and 
employees will have no cause of action against, and will not assert a claim against, the State 
of Louisiana, its departments, agencies, agents and employees as an employer, whether 
pursuant to the Louisiana Workers’ Compensation Act or otherwise, under any 
circumstance. The parties also hereby agree that the State of Louisiana, its departments, 
agencies, agents and employees shall in no circumstance be, or considered as, the employer 
or statutory employer of the Contractor, its owners, agents and employees. The parties 
further agree that Contractor is a wholly independent Contractor and is exclusively 
responsible for its employees, owners, and agents. Contractor hereby agrees to protect, 
defend, indemnify and hold the State of Louisiana, its departments, agencies, agents and 
employees harmless from any such assertion or claim that may arise from the performance 
of this contract. 

2.13 Resources Available to Contractor 

2.13.1 The LDH Health Plan Management Section will have an assigned staff member who will be 
responsible for primary oversight of the contract. This individual will schedule meetings to discuss 
progress of activities and problems identified.  

2.14 Contract Monitor  

All work performed by the Contractor will be monitored by the contract monitor or designee:  

Mitzi Hochheiser 
Louisiana Department of Health  
Bureau of Health Services Financing 
 Systems Modernization & Operations628 North 4th Street, 7th floor 
Baton Rouge, LA 70802 

2.15 Term of Contract  
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2.15.1 The initial term of this contract shall be three (3) years, commencing on August 1, 2018. With all 
proper approvals and concurrence with the successful Contractor, LDH may also exercise an 
option to extend for up to twelve (12) additional months at the same rates, terms and conditions 
of the initial contract term. Prior to the extension of the contract beyond the initial thirty-six (36) 
month term, approval by the Joint Legislative Committee on the Budget (JLCB) or other approval 
required by law shall be obtained. Such written evidence of JLCB approval shall be submitted along 
with the contract amendment to the Office of State Procurement (OSP) to extend contract terms 
beyond the initial 3 year term. The total contract term including any extensions shall not exceed 
five (5) years. The continuation of this contract is contingent upon the appropriation of funds by 
the legislature to fulfill the requirements of the contract. 

2.15.2 No contract or amendment shall be valid, nor shall the state be bound by any contract or 
amendment, until it has first been executed by LDH and the Contractor, and has been approved 
in writing by the director of the Office of State Procurement.  

2.16 Payment Terms 

2.16.1 The Contractor shall complete deliverables in accordance with established timelines and shall 
submit itemized invoices to LDH as defined in the contract terms.  Invoices shall be submitted 
monthly, no later than fifteen (15) calendar days following the month services were rendered, or 
as defined in the contract terms. Contractor shall submit a final invoice within fifteen (15) calendar 
days after termination of the contract.  

2.16.2 Payment of invoices is subject to written approval by LDH.  Invoice amounts for work performed 
must be based on clearly identifiable deliverables as reflected in written reports submitted with 
the invoice.  

2.16.3 LDH will make every reasonable effort to make payments within forty-five (45) calendar days of 
the approval of invoices.  

2.16.4 The Contractor will not be paid more than the maximum amount of the contract. Continuation of 
payment is dependent upon available funding.   

2.16.5 The Contractor will be paid a per member per month (PMPM) rate for the total number of 
members included on a monthly reconciliation file for the previous month, as specified in the 
contract with LDH. The PMPM rate shall be inclusive of all costs associated with the performance 
of deliverables outlined in the contract and shall remain the same regardless of the number of 
members. 

2.16.5.1 The PMPM rate shall be as follows:  

TERM PMPM RATE 
8/1/18 – 6/30/19 $ 0.272 
7/1/19 – 6/30/20 $ 0.253 
7/1/20 – 9/30/20 $ 0.248 
10/1/20-6/30/21 $ 0.485 
7/1/21 – 7/31/23 $ 0.485 

2.16.6 The Contractor shall be paid a fixed rate per comparative and research analysis project as 
approved by task order. This rate shall be based on the level of effort as agreed upon by the  
parties and defined in the task order. See Attachment C, Task Order Form. No more than one 
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million five hundred thousand dollars ($1,500,000.00) shall be approved for this limited scope of 
work.   

2.16.7 The Contractor shall be paid a fixed rate of $ 2,430,000 for implementation costs related to the 
addition of Enrollment Broker services required to support changes to the Louisiana Medicaid 
Dental Benefit Program. This rate shall be based on the cost incurred by the Contractor for system 
development, testing, and staffing increases required to support increased enrollment, reporting, 
and beneficiary support services required to meet increased program needs. Contractor shall be 
entitled to invoice for the full fixed rate for implementation costs set forth in this Section no later 
than fifteen (15) calendar days after October 1, 2020.  

2.16.8 All amounts owed by the Contractor to LDH as identified through routine or investigative reviews 
of records or audits conducted by LDH or other state or federal agency, are due no later than 
thirty (30) calendar days following notification to the Contractor by LDH unless otherwise 
authorized in writing by LDH. LDH, at its discretion, reserves the right to collect amounts due by 
withholding and applying all balances due to LDH to future payments. LDH reserves the right to 
collect interest on unpaid balances beginning thirty (30) calendar days from the date of initial 
notification. Any unpaid balances after the refund is due shall be subject to interest at the current 
Federal Reserve Board lending rate or ten percent (10%) annually, whichever is higher. 

2.17 Code of Ethics 

2.17.1 The Contractor acknowledges that Chapter 15 of Title 42 of the Louisiana Revised Statutes (R.S. 
42:1101 et seq., Code of Governmental Ethics) applies to the Contractor in the performance of 
services called for in this contract. The Contractor agrees to immediately notify LDH if potential 
violations of the Code of Governmental Ethics arise at any time during the term of this contract. 

2.17.2 The Louisiana Board of Ethics is the only entity which can officially rule on ethics issues. 
Notwithstanding, any potential conflict of interest that is known or should reasonably be known 
by a Contractor as it relates to the contract must be immediately reported to the Department by 
Contractor. 
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3 CONTRACTOR REQUIREMENTS 

3.1 Confidentiality of Data 

3.1.1 All financial, statistical, personal, technical and other data and information relating to the State's 
operation which are designated confidential by LDH and made available to the Contractor in order 
to carry out this contract, or which become available to the Contractor in carrying out this 
contract, shall be protected by the Contractor from unauthorized use and disclosure through the 
observance of the same or more effective procedural requirements as are applicable to LDH. The 
identification of all such confidential data and information as well as LDH's procedural 
requirements for protection of such data and information from unauthorized use and disclosure 
shall be provided by LDH in writing to the Contractor. If the methods and procedures employed 
by the Contractor for the protection of the Contractor's data and information are deemed by LDH 
to be adequate for the protection of LDH's confidential information, such methods and 
procedures may be used, with the written consent of LDH, to carry out the intent of this 
paragraph. The Contractor shall not be required under the provisions of this paragraph to keep 
confidential any data or information which is or becomes publicly available, is already rightfully in 
the Contractor's possession, is independently developed by the Contractor outside the scope of 
the contract, or is rightfully obtained from third parties. 

3.1.2 Under no circumstance shall the Contractor discuss and/or release information to the media 
concerning this project without prior express written approval of the Louisiana Department of 
Health. 

3.2 Taxes 

3.2.1 The Contractor is responsible for payment of all applicable taxes from the funds to be received 
under this contract.  

3.3 Fund Use 

3.3.1 The Contractor agrees not to use contract proceeds to urge any elector to vote for or against any 
candidate or proposition on an election ballot, nor shall such funds be used to lobby for or against 
any proposition or matter having the effect of law being considered by the Louisiana Legislature 
or any local governing authority. This provision shall not prevent the normal dissemination of 
factual information relative to a proposition on any election ballot or a proposition or matter 
having the effect of law being considered by the Louisiana Legislature or any local governing 
authority. 

  



LaGov# 2000353911 
Attachment B 

 

60 
 

4 CONTRACTUAL INFORMATION  

4.1 Contract 

4.1.1 The contract between LDH and the Contractor shall include the standard LDH contract form CF-1 
(Appendix C to the RFP) including its attachments and exhibits, the RFP (including its attachments, 
amendments, and addenda), and the Contractor’s proposal. The LDH contract form contains basic 
information and general terms and conditions of the contract to be awarded. In addition to the 
terms of the contract and supplements, the following are incorporated into the contract awarded 
through RFP: 

4.1.2 Personnel Assignments  

4.1.2.1 The Contractor’s key staff assigned to this contract may not be replaced without the written 
consent of LDH. Such consent shall not be unreasonably withheld or delayed provided an 
equally qualified replacement is offered. Key staff for these purposes will be determined 
during contract negotiation. 

4.1.3 Force Majeure  

4.1.3.1 The Contractor and LDH are excused from performance under contract for any period they 
may be prevented from performance by an Act of God, strike, war, civil disturbance, epidemic, 
pandemic, or court order.  

4.1.4 Order of Precedence 

4.1.4.1 The contract shall, to the extent possible, be construed to give effect to all provisions 
contained therein; however, where provisions conflict, the intent of the parties shall be 
determined by giving first priority to the provisions of the LDH Standard Contract Form and 
its attachments and exhibits (excluding the RFP, its attachments, amendments, and addenda, 
and the Contractor’s proposal); second priority to the provisions of the RFP (including its 
attachments, amendments, and addenda); and third priority to the provisions of the 
Contractor’s proposal. 

4.1.5 Entire Agreement  

4.1.5.1 The LDH Standard Contract Form (including its attachments and exhibits), the RFP (including 
its attachments, amendments, and addenda), and the Contractor’s proposal constitute the 
entire agreement between the parties with respect to the subject matter.  

4.1.6 Board Resolution/Signature Authority 

4.1.6.1 The Contractor, if a corporation, shall secure and attach to the contract a formal Board 
Resolution indicating the signatory to the contract is a corporate representative and 
authorized to sign said contract.  

4.1.7 Warranty to Comply with State and Federal Regulations  

4.1.7.1 The Contractor shall warrant that it shall comply with all state and federal regulations as they 
exist at the time of the contract or as subsequently amended.  
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4.1.8 Warranty of Removal of Conflict of Interest  

4.1.8.1 The Contractor shall warrant that it, its officers, and employees have no interest and shall not 
acquire any interest, direct or indirect, which conflicts in any manner or degree with the 
performance of services hereunder. The Contractor shall periodically inquire of its officers 
and employees concerning such conflicts, and shall inform LDH promptly of any potential 
conflict. The Contractor shall warrant that it shall remove any conflict of interest prior to 
signing the contract.  

4.1.8.2 Pursuant to 42 CFR §438.810, the enrollment broker and its subcontractor(s) shall be free 
from conflict of interest. The enrollment broker or its subcontractor(s) is not considered free 
from conflict of interest if any person who is the owner, employee, or consultant of the 
enrollment broker or subcontractor or has any contract with them has any direct or indirect 
financial interest in any entity or healthcare provider that furnishes services in the State in 
which the broker or subcontractor provides enrollment services; has been excluded from 
participation under Title XVIII or XIX of the Social Security Act; has been debarred by any 
federal agency; or has been, or is now, subject to civil money penalties under the Act.  

4.1.9 Corporation Requirements 

4.1.9.1 If the Contractor is a corporation, the following requirements must be met prior to execution 
of the contract: 

4.1.9.1.1 If the Contractor is a for-profit corporation whose stock is not publicly traded, the 
Contractor shall ensure that a disclosure of ownership form has been properly filed 
with the Secretary of State of Louisiana. 

4.1.9.1.2 If the Contractor is a corporation not incorporated under the laws of the State of 
Louisiana, it must obtain a Certificate of Authority pursuant to R.S. 12:301-302 from 
the Louisiana Secretary of State.  

4.1.9.1.3 The Contractor must provide written assurance to LDH from Contractor’s legal 
counsel that the Contractor is not prohibited by its articles of incorporation, bylaws 
or the laws under which it is incorporated from performing the services required 
under the contract.  

4.1.10 Contract Controversies 

4.1.10.1 Any claim or controversy arising out of the contract shall be resolved by the provisions of 
Louisiana Revised Statutes 39:1672.2-1672.4. 

4.1.11 Right To Audit 

4.1.11.1 The State Legislative Auditor, agency, and/or federal auditors and internal auditors of the 
Division of Administration shall have the option to audit all accounts directly pertaining to the 
contract for a period of five (5) years from the date of the last payment made under this 
contract. Records shall be made available during normal business hours for this purpose. 

4.1.12 Contract Modification 
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4.1.12.1 No amendment or variation of the terms of this contract shall be valid unless made in 
writing, signed by the parties and approved as required by law. No oral understanding or 
agreement not incorporated in the contract is binding on any of the parties. 

4.1.13 Severability 

4.1.13.1 If any term or condition of this Contract or the application thereof is held invalid, such 
invalidity shall not affect other terms, conditions, or applications which can be given effect 
without the invalid term, condition, or application; to this end the terms and conditions of 
this Contract are declared severable. 

4.1.14 Applicable Law 

4.1.14.1 This contract shall be governed by and interpreted in accordance with the laws of the 
State of Louisiana. Venue of any action brought with regard to this contract shall be in the 
Nineteenth Judicial District Court, Parish of East Baton Rouge, State of Louisiana. 

4.1.15 Intellectual Property 

4.1.15.1 Any and all Contractor or 3rd party intellectual property (including but not limited to data, 
records, materials, documents, software, processes, and techniques) not first developed for 
the State in the performance of the contract remain the sole and exclusive property of 
Contractor or such 3rd party.  

4.1.16 Equitable Adjustments 

4.1.16.1 Should there be any change in the scope of work which results in new deliverables or 
requirements (including statutory, regulatory, or policy requirements), the parties shall (1) 
identify the change and impact on scope, deliverables, or contract compliance, (2) document 
and substantiate level of effort and cost (3) negotiate an adjustment to price and/or 
performance standards, as applicable, and (4) arrive at an agreement within thirty (30) 
calendar days after LDH requests the change. All changes and/or contract amendments will 
be in adherence with State procurement laws and rules. 

4.2 Mutual Obligations and Responsibilities  

4.2.1 The State requires that the mutual obligations and responsibilities of LDH and the Contractor be 
recorded in a written contract. While final wording will be resolved at contract time, the intent of 
the provisions will not be altered and will include all provisions as specified in the sample state 
contract.  

4.3 Performance Bond  

4.3.1 The Contractor shall be required to establish and maintain a performance bond equal to one and 
one half (1.5) million dollars ($1,500,000.00) for as long as the contractor has contract-related 
liabilities, or ninety (90) calendar days following the termination date of this contract, whichever 
is later, to guarantee: (1) payment of the Contractor's obligations to LDH and (2) performance by 
the Contractor of its obligations under this contract.  
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4.3.2 Annually, LDH and the Contractor will meet to review (1) payment of the Contractor’s obligations 
to LDH, (2) performance by the Contractor of its obligations, and (3) outstanding balance and term 
of the contract to determine if a reduction in the amount of the performance bond is earned by 
merit and equitable to the parties. Under no circumstance shall the value of the performance 
bond be less than ten (10) percent of the balance of the contract.   

4.3.3 The bond must be made payable to the State of Louisiana. The contract and dates of performance 
must be specified in the bond.  

4.3.4 The original performance bond must be submitted to LDH within 30 days of contract approval by 
the Office of State Procurement.  The original performance bond will have the raised engraved 
seal on the bond and on the Power of Attorney page. The Contractor must retain a photocopy of 
the performance bond. 

4.3.5 Any performance bond furnished shall be written by a surety or insurance company currently on 
the U.S. Department of the Treasury Financial Management Service list of approved bonding 
companies which is published annually in the Federal Register, or by a Louisiana domiciled 
insurance company with at least an A-rating in the latest printing of the A.M. Best's Key Rating 
Guide to write individual bonds up to ten (10) percent of policyholders' surplus as shown in the 
A.M. Best's Key Rating Guide or by an insurance company that is either domiciled in Louisiana or 
owned by Louisiana residents and is licensed to write surety bonds. No surety or insurance 
company shall write a performance bond which is in excess of the amount indicated as approved 
by the U.S. Department of the Treasury Financial Management Service list or by a Louisiana 
domiciled insurance company with an A-rating by A.M. Best up to a limit of 10 percent of 
policyholders' surplus as shown by A.M. Best; companies authorized by this Paragraph who are 
not on the treasury list shall not write a performance bond when the penalty exceeds fifteen (15) 
percent of its capital and surplus, such capital and surplus being the amount by which the 
company's assets exceed its liabilities as reflected by the most recent financial statements filed 
by the company with the Department of Insurance.  In addition, any performance bond furnished 
shall be written by a surety or insurance company that is currently licensed to do business in the 
State of Louisiana. 

4.4 Indemnification and Limitation of Liability 

4.4.1 Neither party shall be liable for any delay or failure in performance beyond its control resulting 
from acts of God or force majeure. The parties shall use reasonable efforts to eliminate or 
minimize the effect of such events upon performance of their respective duties under Contract. 

4.4.2 The Contractor shall be fully liable for the actions of its agents, employees, partners or 
subcontractors and shall fully indemnify and hold harmless LDH and its Authorized Users from 
suits, actions, damages and costs of every name and description relating to personal injury and 
damage to real or personal tangible property caused by Contractor, its agents, employees, 
partners or Subcontractors, without limitation; provided, however, that the Contractor shall not 
indemnify for that portion of any claim, loss or damage arising hereunder due to the negligent act 
or failure to act of LDH. If applicable, Contractor will indemnify, defend and hold LDH and its 
Authorized Users harmless, without limitation, from and against any and all damages, expenses 
(including reasonable attorneys' fees), claims, judgments, liabilities and costs which may be finally 
assessed against LDH in any action for infringement of a United States Letter Patent with respect 
to the Products furnished, or of any copyright, trademark, trade secret or intellectual property 
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right, provided that LDH shall give the Contractor: (i) prompt written notice of any action, claim 
or threat of infringement suit, or other suit, (ii) the opportunity to take over, settle or defend such 
action, claim or suit at Contractor's sole expense, and (iii) assistance in the defense of any such 
action at the expense of Contractor. Where a dispute or claim arises relative to a real or 
anticipated infringement, LDH or its Authorized Users may require Contractor, at its sole expense, 
to submit such information and documentation, including formal patent attorney opinions, as the 
Commissioner of Administration shall require. 

4.4.3 The Contractor shall not be obligated to indemnify that portion of a claim or dispute based upon: 
i) Authorized User's unauthorized modification or alteration of a Product, Material or Service; ii) 
Authorized User's use of the Product in combination with other products not furnished by 
Contractor; iii) Authorized User's use in other than the specified operating conditions and 
environment. 

4.4.4 In addition to the foregoing, if the use of any item(s) or part(s) thereof shall be enjoined for any 
reason or if Contractor believes that it may be enjoined, Contractor shall have the right, at its own 
expense and sole discretion as the Authorized User's exclusive remedy to take action in the 
following order of precedence: (i) to procure for LDH the right to continue using such item(s) or 
part(s) thereof, as applicable; (ii) to modify the component so that it becomes non-infringing 
equipment of at least equal quality and performance; or (iii) to replace said item(s) or part(s) 
thereof, as applicable, with non-infringing components of at least equal quality and performance, 
or (iv) if none of the foregoing is commercially reasonable, then provide monetary compensation 
to LDH up to the dollar amount of the Contract. 

4.4.5 For all other claims against the Contractor where liability is not otherwise set forth in the Contract 
as being "without limitation", and regardless of the basis on which the claim is made, Contractor's 
liability for direct damages, shall be the greater of $100,000, the dollar amount of the Contract, 
or two (2) times the charges rendered by the Contractor under the Contract. Unless otherwise 
specifically enumerated herein or in the work order mutually agreed between the parties, neither 
party shall be liable to the other for special, indirect or consequential damages, including lost data 
or records (unless the Contractor is required to back-up the data or records as part of the work 
plan), even if the party has been advised of the possibility of such damages. Neither party shall be 
liable for lost profits, lost revenue or lost institutional operating savings. 

4.4.6 LDH and Authorized User may, in addition to other remedies available to them at law or equity 
and upon notice to the Contractor, retain such monies from amounts due Contractor, or may 
proceed against the performance and payment bond, if any, as may be necessary to satisfy any 
claim for damages, penalties, costs and the like asserted by or against them. 

4.5 Termination 

4.5.1 Termination For Cause  

4.5.1.1 LDH may terminate this Contract for cause based upon the failure of the Contractor to comply 
with the terms and/or conditions of the Contract, provided that LDH shall give the Contractor 
written notice specifying the Contractor’s failure. If within thirty (30) calendar days after 
receipt of such notice, the Contractor shall not have either corrected such failure or, in the 
case of failure which cannot be corrected in thirty (30) calendar days, begun in good faith to 
correct said failure and thereafter proceeded diligently to complete such correction, then LDH 
may, at its option, place the Contractor in default and the Contract shall terminate on the 
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date specified in such notice. Failure to perform within the time agreed upon in the contract 
may constitute default and may cause cancellation of the contract.  

4.5.1.2 Contractor may exercise any rights available to it under Louisiana law to terminate for cause 
upon the failure of LDH to comply with the terms and conditions of this contract provided 
that the Contractor shall give LDH written notice specifying LDH’s failure and a reasonable 
opportunity for LDH to cure the defect. 

4.5.2 Termination For Convenience 

4.5.2.1 LDH may terminate the Contract at any time without penalty by giving thirty (30) calendar 
days written notice to the Contractor of such termination or negotiating with the Contractor 
an effective date. Contractor shall be entitled to payment for deliverables in progress, to the 
extent work has been performed satisfactorily. 

4.5.3 Termination For Non-Appropriation Of Funds  

4.5.3.1 The continuation of this contract is contingent upon the appropriation of funds by the 
legislature to fulfill the requirements of the contract by the legislature. If the legislature fails 
to appropriate sufficient monies to provide for the continuation of the contract, or if such 
appropriation is reduced by the veto of the Governor or by any means provided in the 
appropriations act of Title 39 of the Louisiana Revised Statutes of 1950 to prevent the total 
appropriation for the year from exceeding revenues for that year, or for any other lawful 
purpose, and the effect of such reduction is to provide insufficient monies for the 
continuation of the contract, the contract shall terminate on the date of the beginning of the 
first fiscal year for which funds have not been appropriated. 

4.6 Independent Assurances 

4.6.1 The Contractor and/or subcontractors, as performing a key internal control, shall submit an 
independent SOC 2 Type II audit, in accordance with SSAE-18 standards, to ensure appropriate 
design and operating effectiveness of controls implemented to process enrollments and to submit 
enrollment data in accordance with the policies and procedures for the Louisiana Medicaid line 
of business. When required by LDH, the contractor shall provide a quality control plan, such as 
third party Quality Assurance (QA), Independent Verification and Validation (IV&V), and other 
internal project/program reviews and audits. 

4.6.2 The audit firm will submit to LDH and/or the Contractor a final report on controls placed in 
operations for the project and include a detailed description of the audit firm’s tests of the 
operating effectiveness of controls. 

Such audits shall be performed annually during the term of the contract, and according to Section 
2.2.8.2.  The Contractor shall agree to implement recommendations as suggested by the audits 
within three months of report issuance at no cost to LDH. The cost of the audit is to be borne by 
the Contractor. 
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5 GLOSSARY 

The following terms, as used in this Contract, shall be construed and interpreted as follows unless the context 
clearly indicates otherwise.  
 

Term Definition 

Abandonment rate 

The percentage of inbound phone calls made to the customer service 
unit that are abandoned by the customer before speaking to an agent. 
It is calculated as abandoned calls divided by total inbound calls (in 
percent). 

Agency 

Any department, commission, council, board, office, bureau, 
committee, institution, agency, government, corporation, or other 
establishment of the executive branch of this state authorized to 
participate in any contract resulting from this solicitation. 

ANSI ASC X12 834 

The standard adopted for electronic exchange of individual, subscriber, 
and dependent enrollment and maintenance information with health 
plans, either directly or through a vendor, such as a health care 
clearinghouse. In some instances, this transaction may be used also to 
exchange enrollment and maintenance information with healthcare 
providers or between health plans and healthcare providers. 

Automatic Assignment 

The process utilized to enroll a Medicaid beneficiary into a Managed 
Care Organization (MCO) using a predetermined algorithm who (1) is not 
excluded from MCO participation and (2) does not proactively select an 
MCO at the time of application.  

Beneficiary An individual who is eligible for Louisiana Medicaid. A beneficiary may 
receive Medicaid via fee-for-service and/or managed care.  

Beneficiary Support System System that provides support to beneficiaries both prior to and after 
enrollment in an MCO. 

Bureau of Health Services Financing 
(BHSF) 

The agency within the Louisiana Department of Health, Office of 
Management & Finance that is designated as Louisiana’s single state 
Medicaid agency to administer the Medicaid program. 

Business Day Monday, Tuesday, Wednesday, Thursday and Friday, excluding 
Louisiana State designated holidays.  

Calendar Day All seven (7) days of the week. Unless otherwise specified, the term 
“days” in this Contract refers to calendar days. 

Can/Should/May Denotes an allowable activity, but not a mandatory requirement. 

Cause Specified reasons that allow mandatorily enrolled MCO beneficiaries to 
change their MCO choice. Term may also be referred to as “good cause.” 

Centers for Medicare and Medicaid 
Services (CMS) 

The agency within the United States Department of Health & Human 
Services that provides administration and funding for Medicare under 
Title XVIII, Medicaid under Title XIX, and the Children’s Health Insurance 
Program under Title XXI of the Social Security Act. Formerly known as 
Health Care Financing Administration (HCFA). 

CHIP Children’s Health Insurance Program created in 1997 by Title XXI of the 
Social Security Act. Known in Louisiana as LaCHIP. 

Choice Counseling 
The provision of information and services designed to assist 
beneficiaries in making enrollment decisions; it includes answering 
questions and identifying factors to consider when choosing among 



LaGov# 2000353911 
Attachment B 

 

67 
 

managed care plans and primary care providers. Choice counseling does 
not include making recommendations for or against enrollment into a 
specific managed care plan.  

Complaint Any communication an enrollee has in which displeasure is expressed. 
Contractor Any person having a contract with a governmental body. 

Corrective Action Plan (CAP) 
A plan developed by the enrollment broker that is designed to 
ameliorate an identified deficiency and prevent reoccurrence of that 
deficiency.  

Customer Service Unit  

A component of the beneficiary support system physically located 
within the United States which is sufficiently staffed with customer 
service representatives who have adequate knowledge of Louisiana 
Medicaid programs, including the various Medicaid managed care 
systems and any other covered programs, whose function is to provide 
enrollment services via telephone, computer, or other electronic means.  

Dental Benefit Program Manager (DBPM) Pre-Paid Ambulatory Health Plans contracted by the State of Louisiana 
to provide qualified members with Medicaid dental benefits. 

Department The Louisiana Department of Health. 

Disenrollment 

Action taken by LDH or its designee to remove a Medicaid MCO enrollee 
from the MCO following the receipt and approval of a request for 
disenrollment, or a determination made by LDH or its designee that the 
enrollee is no longer eligible for Medicaid or enrollment in the MCO 
Program. 

Enrollee 

A Medicaid beneficiary who is currently enrolled in a managed care plan 
in the Louisiana Medicaid program. For marketing and education 
materials, or other informational materials provided to the enrollee, the 
term “member” may be used. 

Enrollment The process conducted by the enrollment broker by which a Medicaid 
or CHIP beneficiary becomes an enrollee of a MCO. 

Enrollment Activities 
Activities such as but not limited to distributing, collecting, and 
processing enrollment materials and taking enrollments by phone, in 
person, or through electronic methods of communication.  

Enrollment Broker The State’s contracted agent that performs enrollment services.  

Enrollment Services 
Activities such as distributing, collecting, and processing enrollment 
materials and taking enrollments by phone, in person, or through 
electronic methods of communication, and choice counseling.   

Grievance 

An expression of dissatisfaction about any matter other than an adverse 
benefit determination. Examples of grievances include dissatisfaction 
with quality of care, quality of service, rudeness of a provider or a 
network employee, and network administration practices. 
Administrative grievances are generally those relating to dissatisfaction 
with the delivery of administrative services, coverage, and access to 
care. 

Key Staff  
Those persons having authority and/or responsibility for planning, 
directing and/or controlling the activities of the contractor’s entity 
either directly or indirectly. 

Limited English proficient Potential enrollees and enrollees who do not speak English as their 
primary language and who have a limited ability to read, write, speak, 
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or understand English and may be eligible to receive language 
assistance. 

Liquidated Damages 

Monetary penalties that may be assessed whenever the Contractor 
and/or its subcontractors fails to achieve certain performance standards 
and other requirements defined in the terms and conditions of the 
Contract.  

Louisiana Department of Health (LDH) 

The state department responsible for promoting and protecting health 
and ensuring access to medical, preventive and rehabilitative services 
for all citizens in the state of Louisiana. Also referred to as the 
Department. 

Louisiana Medicaid State Plan 
The binding written agreement between LDH and CMS which describes 
how the Medicaid program is administered and determines the services 
for which LDH will receive federal financial participation. 

Louisiana Medicaid Managed Care 
Program 

Louisiana Medicaid managed care program is the way most of 
Louisiana's Medicaid and LaCHIP beneficiaries receive all health care 
services (acute, primary, behavioral health) except dental. The 
overriding goal is to encourage enrollees to own their own health and 
the health of their families. In Louisiana, Medicaid beneficiaries enroll 
in a health plan. These plans differ from one another in several ways, 
including their provider networks, referral policies, health management 
programs and extra services and incentives offered. Each of these plans 
is accountable to the Department of Health (LDH) and the State of 
Louisiana. 

Managed Care Organization (MCO) 

A private entity that contracts with LDH to provide core benefits and 
services to Louisiana Medicaid MCO program enrollees in exchange for 
a monthly prepaid capitated amount per member. The entity is 
regulated by the Louisiana Department of Insurance with respect to 
licensure and financial solvency, pursuant to La.R.S. 22:1016, but shall, 
solely with respect to its products and services offered pursuant to the 
Louisiana Medicaid program, be regulated by the Louisiana Department 
of Health.  

Medicaid Eligibility Data System (MEDS) 

The ADABAS Data System responsible for capturing, maintaining, and 
transmitting Medicaid eligibility. The MEDS system is vital to LDH to 
ensure established Medicaid eligibility is available for enrollees to 
receive services in a timely manner. The MEDS system is responsible for 
transmitting the Medicaid eligibility data to LDH’s Fiscal Intermediary on 
a daily basis. This ensures that providers of Medicaid services can bill 
and receive payment for services performed. 

Member 
As it relates to this Contract, refers to a Medicaid enrollee. For marketing 
and education materials, or other informational materials provided to 
the enrollee, the term “member” may be used 

Member Month A calendar month of coverage for a Medicaid beneficiary who is enrolled 
in an MCO. 

Must/Shall/Will Denotes a mandatory requirement. 
Occurrence Each instance of a late, incorrect or deficient deliverable.  

Open Enrollment The period of time when an enrollee may change MCOs without cause 
(once every twelve months after initial enrollment). 

Original Denotes must be signed in ink. 
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Per Member Per Month (PMPM) 

The per-member, per-month rate of payment paid to the enrollment 
broker by LDH for the provision of enrollment broker services. The 
PMPM shall be based on the total number of members included on a 
monthly reconciliation file.   

Potential Enrollee 
A Medicaid beneficiary who is subject to mandatory enrollment or who 
may voluntarily elect to enroll in a MCO, but is not yet an enrollee of a 
specific MCO. 

Prepaid  Ambulatory  Health Plan  (PAHP)  

Provides services to enrollees under contract with the state, and on the 
basis of capitation payments, or other payment arrangements that do 
not use State Plan payment rates; does not provide or arrange for, and 
is not otherwise responsible for the provision of any inpatient hospital 
or institutional services for its enrollees; and does not have a 
comprehensive risk contract. 

Prevalent 
A non-English language determined to be spoken by a significant 
number or percentage of potential enrollees and enrollees that are 
limited English proficient.  

Provider-beneficiary Relationship 

An existing provider-beneficiary relationship is one in which the provider 
was a main source of Medicaid services for the beneficiary during the 
previous year. This may be established 
through State records of previous managed care enrollment or FFS 
experience, encounter data, or through contact with the beneficiary. 

Secure File Transfer Protocol (SFTP) Software protocol for transferring data files from one computer to 
another with added encryption. 

Readily accessible  

Electronic information and services which comply with modern 
accessibility standards such as Section 508 guidelines, Section 504 of the 
Rehabilitation Act, and W3C’s Web Content Accessibility Guidelines 
(WCAG) 2.0 AA and successor versions.  

State State of Louisiana 

Subcontractor 

Any entity that contracts directly with the Contractor for the 
performance of any of the work or services of a part of the principal 
contract, or with another contractor for the performance of a part of the 
principal contract for any professional, personal, consulting, or social 
services, or combination of such services.  Services of a subcontractor 
are the rendering of time and effort to furnish any of the work or service, 
rather than the selling, offering to sell, or the furnishing of a specific 
good, product, or merchandise, or the supplying of a good or service to 
the public at large by a vendor. 

TTY/TTD Telephone Typewriter and Telecommunication Device for the Deaf, 
which allows for interpreter capability for deaf callers. 

Validation 
The review of information, data, and procedures to determine the 
extent to which data is accurate, reliable, free from bias and in accord 
with standards for data collection and analysis. 

Vendor 

Any entity that contracts with the primary contractor or another 
contractor to sell or furnish a specific good, product or merchandise, or 
supply a good or service to the public at large, for any of the work or 
service of a part of the principal contract, or with another contractor for 
the performance of a part of the principal contract. 
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6 ACRONYMS 

 

 

BHSF Bureau of Health Services Financing 
CAP Corrective Action Plan 
CHIP Children’s Health Insurance Program 
CMS Centers for Medicare and Medicaid Services 
CSR Customer Service Representative 
DBPM Dental Benefit Program Manager 
EA Enterprise Architecture 
EB Enrollment Broker 
FI Fiscal Intermediary 
FY Fiscal Year 
HIPAA Health Insurance Portability and Accountability Act 
LaCHIP Louisiana Children’s Health Insurance Program 
LDH Louisiana Department of Health 
MCO Managed Care Organization 
OAAS Office of Aging and Adult Services 
OBH  Office of Behavioral Health 
OCDD Office for Citizens with Developmental Disabilities 
OPH  Office of Public Health 
OSP Office of State Procurement 
PAHP Pre-Paid Ambulatory Health Plan 
PMPM Per Member Per Month 
RFP Request For Proposals 
SFTP Secure File Transfer Protocol 
TTY/TTD Telephone Typewriter and Telecommunication Device for the Deaf 
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The above referenced number has been assigned by this office and will be used as identification for the approved contract.
Please use this number when referring to the contract in any future correspondence or amendment(s).

The Internal Revenue Service (IRS) may find that this contract creates an employment relationship between your agency and
the contractor.  You should be advised that your agency is responsible for all taxes and penalties if such a finding is
forthcoming.  It is incumbent upon your agency to determine if an employee/employer relationship exists.  Your agency must
make the appropriate withholdings in accordance with law and IRS regulations, if applicable.

Office of State Procurement
Contract Certification of Approval

This certificate serves as a confirmation that the Office of State
Procurement has reviewed and approved the contract referenced below.

Reference Number: 2000403942

Vendor: APTIM ENVIRONMENTAL & INFRASTRUCTURE INC

Description: LMA and APTIM

Approved By: TONI GORDON

Approval Date: 04/05/2019 15:50:44

Page 1/1  













































APTIM ENVIRONMENTAL & INFRASTRUCTURE, LLC 
 

CERTIFICATE OF THE CORPORATE ASSISTANT SECRETARY 
OF APTIM ENVIRONMENTAL & INFRASTRUCTURE, LLC 

 
CORPORATE RESOLUTION 

 
 
 I, Todd Kindler, do hereby declare and certify that I am duly elected, qualified 
and acting Assistant Secretary of Aptim Environmental & Infrastructure, LLC, (the 
“Company”), a corporation duly organized and validly existing under the laws of the 
State of Louisiana, and that in such capacity, I do hereby declare and certify the 
following: 

 
In accordance with the authority granted by the Company’s Managing Member  
and its governing documents (and associated approved delegations thereof), 
RICK FAIRCLOTH, Vice President, has the authority to and is empowered to 
act for and on behalf of the Company in executing in the name of the Company, 
any and all types of proposals, bids, contracts, agreements, documents and 
instruments of whatever nature or kind necessary relating to the State of 
Louisiana, Louisiana Military Department, Contract # LA 19-A-016. 

 
 IN WITNESS WHEREOF, I have herewith signed my name and affixed the seal 
of Aptim Environmental & Infrastructure, LLC on this 22nd day of March, 2021. 
 
 
 
   APTIM ENVIRONMENTAL & INFRASTRUCTURE, LLC 
 
 
 
     By:___________________________________ 
      Todd Kindler 
      Assistant Secretary 
 
Corporate Seal:  

melissa.harrell
AEI Seal

todd.kindler
JTK signature



ACTION BY WRITTEN CONSENT 
 

OF 
 

THE MANAGING MEMBER  
 

OF  
 

APTIM ENVIRONMENTAL & INFRASTRUCTURE, LLC 
 
 

Pursuant to the Louisiana Limited Liability Company Act, the undersigned, being the 
managing member (the “Managing Member”) of Aptim Environmental & Infrastructure, LLC, a 
Louisiana limited liability company (the “Company”), does hereby authorize, consent to, and 
approve the adoption of the following resolutions, as of the 14th day of January, 2020, and does 
adopt such resolutions with the same force and effect as if approved and adopted at a duly 
convened meeting of the Managing Member. 

 
Removal of Officers of the Company 
 
 WHEREAS, Tyson Hackenberg serves as Vice President and Eric Barrilleaux serves as 
Assistant Secretary of the Company (collectively, the “Outgoing Officers”); and 
 
 WHEREAS, the Managing Member deems it advisable and in the best interests of the 
Company to remove the Outgoing Officers from the offices they currently hold and to which they 
were previously appointed and elected to hold. 
 
 NOW, THEREFORE, BE IT: 
 

RESOLVED, that the Outgoing Officers be, and are hereby removed from the offices of 
the Company they currently hold and to which he was previously appointed and elected to hold. 
 
Appointment of Officers of the Company 
 
 WHEREAS, the Managing Member deems it advisable and in the best interests of the 
Company to fill the vacant offices of the Company. 
 
 RESOLVED, that Rick Faircloth be, and hereby is, appointed and elected as Vice 
President of the Company, to serve in accordance with the Operating Agreement of the Company, 
if any, and at the discretion of the Managing Member. 
 
 
 



General 
 
 RESOLVED, that, without in any way limiting the authority hereby granted, that any 
officer of the Company (an “Authorized Person”) be, and hereby is, authorized, empowered, and 
directed to take any and all actions and steps, to pay all such costs, expenses and charges, and to 
prepare, execute, deliver and file all such notices, reports, schedules, statements, consents, receipts, 
officers’ certificates and such other documents, instruments and agreements as may be necessary, 
advisable, convenient or proper in the name of the Company and on behalf of the Company as 
such Authorized Person, in his or her reasonable discretion, shall determine to be necessary, 
appropriate or advisable to carry out the foregoing resolutions and the intent thereof and the 
transactions contemplated therein, such determination to be conclusively evidenced by the taking 
of such actions and steps or the execution and delivery of such officers’ certificates, documents, 
and instruments; 
 
 FURTHER RESOLVED, that any person dealing with any Authorized Person of the 
Company in connection with any of the foregoing matters shall be conclusively entitled to rely 
upon the authority of such Authorized Person and by his or her execution of any document, 
agreement or instrument, the same shall be a valid and binding obligation of the Company 
enforceable in accordance with its terms; 
 
 FURTHER RESOLVED, that any and all actions heretofore or hereafter taken in the 
name and on behalf of the Company by any Authorized Person, agent or counsel of the Company 
in connection with or related to the matters set forth in or contemplated by the foregoing 
resolutions, be and they hereby are, adopted, approved and ratified in all respects as the act and 
deed of the Company; and 
 
 FURTHER RESOLVED, that this Action by Written Consent may be executed in any 
number of counterparts, and in separate counterparts, and by facsimile, .pdf or other similar 
electronic transmission, each of which shall be an original document and all of which together 
shall constitute a single consent. 
  

IN WITNESS WHEREOF, the undersigned, being the managing member of Aptim 
Environmental & Infrastructure, LLC has executed this Action by Written Consent as of the date 
first written above. 
 
      MANAGING MEMBER: 
 
      APTIM GOVERNMENT SOLUTIONS, LLC 
 
      
      By:________________________________ 
      Name: Wade Bass     
         Title: Secretary 

melissa.harrell
Wade Bass







frsnistunu 4uuril uf lfhutrwrg
3388 Brentwood Drive

Baton Rouge, Louisiana 70809-1700
Telep ho ne 225.925.6496 - E-ma i I : i nfo@p hqrmacy, la. gov

April20,2021

Joint Legislative Committee on the Budget
State Capitol
P.O. Box 44294, CapitolStation
Baton Rouge, LA 70804

Re: Louisiana Prescription Monitoring Program (PMP) Contract Extension Request

The Louisiana Prescription Monitoring Program (PMP) is an electronic database used to collect
and monitor prescription data for all controlled substances, as well as drugs of concern, dispensed
by pharmacies in Louisiana or shipped to a Louisiana resident from a pharmacy located in

another state, The PMP provides a mechanism by which prescribers and pharmacists can view
their patients' controlled substance prescription history for the purpose of providing medical or
pharmaceutical care.

Act 676 of the 2006 Louisiana Legislature authorized the development, implementation,
operation, and evaluation of an electronic system for the monitoring of controlled substances and
other drugs of concern that are dispensed within the state or to state residents by pharmacies
located in other states. The goal of the program is to improve the state's ability to identify and
inhibit the diversion of controlled substances and drugs of concern in an etficient and cost-
effective manner and in a manner that shall not impede the appropriate utilization of these drugs
for legitimate medical purposes. The PMP was implemented in August 2008. Pharmacies were
instructed how and when to transmit their dispensing transactions to the program vendor for
assimilation into the PMP database. Prescribers, dispensers, and other persons authorized to
access PMP information were instructed how to secure their access privileges. The web portalto
the PMP database was opened to queries on January 1, 2009, and the program remains fully
operational. The PMP is fully funded through a $25 annual fee levied and collected from
prescribers in possession of a state controlled substance license and pharmacies.

ln 2017 the U.S. Department of Health and Human Services (HHS) declared the opioid epidemic
a public health emergency. The Louisiana Legislature recognized the opioid problem in Louisiana
back in 2006 and enacted the legislation which created the PMP. Addressing the opioid epidemic
requires a multifaceted approach, there is no one solution. Prescribers and dispensers of
controlled substances have come to rely on the PMP as one of the most vital tools used to address
the opioid epidemic.

Since the program began operation we've implemented many enhancements and best practices
such as interstate data sharing of PMP information, PMP information integration into electronic
health record (EHR) and pharmacy management systems, patient clinical alerts to prescribers,
prescriber reports, and the mandatory use compliance module. All these efforts were
implemented to improve the PMP in order to save lives.

NOTICE: In compliance with Act 256 of the 2019 Louisiana Legislature, the Board gives public notice that any information submitted to the
Board may become public record unless specifically exempted by the Public Records Law, R.S. 44:l et seq.
gglQg In compliance with Act 655 of the 2018 Louisiana Legislature, the Board gives notice to its licensees and applicants of their opportunity
tofileacomplaintaboutboardactionsorboardprocedures. Youmaysubrnitsuchcomplaintstooneorrnoreofthefollowingorganizations: (l)
Louisiana Board of Pharmacy; 3388 Brentwood Dr.; Baton Rouge, LA "10809;225.925.6496; info@pharmacy.la.gov. (2) Committee on House &
Governmental Affairs; La. House of Representatives; PO Box 44486; Baton Rouge, LA 70804; 225.342,2403;h&ga@legts.la.gov. (3) Committee
on Senate & Govemrnental Affairs; La. Senate; PO Box 94183; Baton Rouge, LA 70804;225.342.9845; s&g@legis.la.gov.
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Our current PMP vendor, Appriss, is the same vendor for 43 other PMPs, in states and territories.
Recently the state of Maine made the decision to transition from the Appriss AWARXE PMP
software to another vendor for their PMP solution. After several months of operating with both
systems, Maine made the decision to retain the Appriss PMP solution "due to its superior
pertormance, particularly related fo issues of data validity, functionality, and reporting".
(see attachment)

The Louisiana Board of Pharmacy has been very pleased with the current PMP solution as well
as the level of support and services provided by Appriss. We hope to continue this relationship
into the future, all in an effort to save Louisiana lives.

Sincerely,

Joe Fontenot
Assistant Executive Director

NOTICE: In compliance with Act 256 of the 2019 Louisiana Legislature, the Board gives public notice that any information submitted to the

Board may become public record unless specifically exempted by the Public Records Law, R.S. 44 l et seq.

EK& In compliance with Act 655 of the 2018 Louisiana Legislature, the Board gives notice to its licensees and applicants of their opportunity
to file a complaint about board actions or board procedures. You may submit such complaints to one or tnore of the following organizations: ( I )
Louisiana Board of Phanracy; 3388 Brentwood Dr.; Baton Rouge, LA 70809;225.925.6496; info@pharmacy.la.gov. (2) Committee on House &
Governmental Affairs; La, House of Representatives; PO Box 44486; Baton Rouge, LA 70804; 225.342.2403; h&ga@legis.la,gov, (3) Committee

on Senate & Govemmental Affairs; La. Senate; PO Box 94183; Baton Rouge, LA 70804; 225.342.9845; s&g@legis.la.gov.



Froln: Maine DeFdrtment gf Hedlth ancl Human Service5 (m€hh5@iubs$inti0n >

Sent: Itur5day, F€bruary 11,202L 10:56Attl

To: PMP Reporting <MedFoPMP@express-scrtptE.corn>

$ublecR IEXTERNAL] PMP Nervs and Update

Dear FMP User,

Thank you for your patiencr and asristance during rhe PIVIP system trdnsition" WE are writing to provide you rvith an

important update rrgarding this transition,

ln Au€ust t019, Maine DHHS made the deterrnination t0 transition frorn the Appriis PlvlP system t0 a nel PlvlP

product offered by NlCilniorldE: RxGol. This decision vras based upon multiple factors, includingthe opportunitY to

acces5 enhanced federal fundirg and the desile t0 enhance PMP reporting functiondlity. The new NIC/fixGov PMP

vrar subseguently offered to Maine prercriberu in th€ fall of 202Q urhile the Appriss AWARxE FlvlP remained

fu nrti0nal Bnd available to prescri Ilers.

After fully exploring this opportuniti, over the pa:t seueral month! and soliciting input frorn Maine clinicians, Maine

0HHS has made the decirion to retah the Appriss AWAffxE PMP due to ks rupedior per{ormance, pdrticularly

relat€d to issues ol data validity, functi0nality, and reporting. Examples 0f thr desired fundiondlitythat rernain

available from the Appriss AWARxE PMP include the following:

r Printing of pdtient historieE, both individual patients End groups of patientr

I Ability to dutomaticallv viev/ the u5e 0f c0ntrolled drugs from prescribers in Maine dnd I{ew l'iampshire, our

c0ntiguous 5tatF

' Robust fatient matching to allow clinicians see all recsrds ass0cidted v/iti a single patient

r Availahility of Narxcare, a risual clinical decision suppon t0ol that alloivs prescribers to see ovedapping

prescriptions of conlrolled substdnces and assers patient risk

ln making this decision, DHHS is acutely a|are of the need t0 miruimize the adminictrative burden to Maine

prercribers. Because the Appriss PMP systern has remained fully 0perational throughout the transition period.

presrribers currently enr0lled in the Appriis P[dP systern vrill n0t be required to make any changes in their

enrollment or registration. Prercribers who arc uring the NlffRx6ov PMP sy.stem are encouraged to teturn to using

the Apprirs AWAfixE PMP as soon as posible.

All Maine healthcare providerl vrhether enrolled in the Appriss system or not, urill receive ernails with detailed

Apprirs PMP login insnuctions beginning in the next fe,,v ddys. Fle{$e note that thEse ernails will come from Appris

Heahh.

fu part of the reversion to the Aplrri5i AWARxE PMP system, Maine DHHS lookc forward to upcoming opportunities

t0 engng€ PMP users in stakeholder engdgement sessions to gather feedback 0n potential additional needs for

enhanced PMP functionality, share existing solutions offered by the Appriss, and offer infonnation about planned

enh6ncements f0rthe Appriss 5!'item. Mon information on those opportuniti* will be forthcoming loon. Questions

about this transition or other aspects of the Maine PlvlP program can be dir€cted to the office of Behavisral

Health PMP Tearn at: ernail: PMF@nraine.sov 0r Ph0ne: {2071 287-2595 Option Z.

Thank you,

Rebecca A. Taylot 0eputy Diredor



STATE OF LOUISIANA
Ofilcs of State Procurement

Vendor Number/Name/Address :

0310053976
APPRISS INC
9901 LINN STATION RD STE 5OO
LOUISVILLE,KY 40223

Dellver To:
BD - IA BOARD OF PHARMACY
BD. LA BOARD OF PHARMACY
3388 Brentwood Drive
Baton Rouge, LA 70809-1700

lnvoice To Address:

Terms of payment: Vendor Net 30
$hip To Contact FOB point: DESTTNATTON

Shopping Cart Number;_
Bid Response Number:_
lnvitation to Bid:_
TotalAmount of PO: $156,024,00

This contract is for the Louisiana Prescription Monitoring Program (PMP), en electronic program for the collection and
storage of prescription transaction information relative to controlled substance, other drugs of concern, and medical
marijuana products dispensed to Louisiana residenls that is made availabla to authorized users for purposes recognized
in the enabling legislation.

Thetermof thiscontractshallbeforaperiodof twelve(12)monthsbeginningJanuary 1,2021andendingDecember31,
2021.

Contract Documenls lnclude:
Attachment A - Special Terms & Conditions - Pages 1-E
Attachment B - $pecifications - Pages 1-13
Attachment C - Cost Sheet - Page 1

Attechment D - HIPAA Business Associate Addendum - pages 1-3
Attachment E - lnsurance Requirements for Contractors - Pages 1-4

ln accordancewith PST Log 1910 004 & Solicitation 3000011972

lnvoice Billing Address:
Louisiana Board of Pharmacy
3388 Brentwood Drive
Baton Rouge, Louisiana 70E09-1700
Attention: Kelley Villeneuve
Office Manager
Email: kvilleneuve@pharmacy. la.gov

PURCHASE ORDER
Number: 2000627222
Version: 1

Datelssued: 1012212020

FiscalYear: 2A2'l
Buyer: JOHNETTE JACKSON

Phone: 225-342-8066
Email; johnette.jackson@la.gov

All lermg and condilton9 ln tho $oliqtalion are
part of lhlg ordor as if fully reproduced herstn.



Purchase Order: 2000527222 Vercion: 1

Vendor: 310053976 APPRISS INC
Buyer: JOHNETTE JACKSON Page 2 of 4

LINE DESCRIPNOil QW uoiir UNIT PRICE EXTEIIDED AIIOUNT

I Producl Categoryi 81 1 12200

SERVICE DESCRIPTION: Prescripllon Monitoring Servlce

PMPAWAfuE
il1n1 - 12t31t21

R€qulr€d: From 01/01/202 1'l o 1U31 12021

12 MON 8,437.00000 101 .244 00

2 Product Catcgory: 81 1 1 2200
SERVICE DESCRIPTION: Prescdption Monltoring Servtce

Addlllonal Deliverables

'v1t21 .12t3'U21

Roquired: Frcm 0'l 10112021 ro 1A31n021

12 MON 4,565 00000 54,780,00



Purchase Order: 2000527222 Vercion: 1

Vendor: 310053976 APPRISS INC
Buyer: JOHNETTE JACKSON Page 3 of 4

THE FOLLOVYINO CONDMOilS, UNLESS OTHERWISE STATED IN THE BID DOCUi'EiIT, WILL APPLY TO ALL ORDER9:

PAYMENTTO VENDORS. PAYMEI{T FOR OOOOS ANDIOR SERVICES PURCHASED BY T}IE STATE WLL ONLY BE MADE IN
ACCORDANCE WITH IHE FOLLOWIT{G CONDITIOT{S:

I' IHVOICES l,lUST REFERENCE THE STATE'S PURCHASE ORDER ilUfilBER At{D REFLECT THE QUAilnTY EILLED By
PURCHASE ORDER LINE NUMAER.

2. BILLS OF LADI}IO, PACKINC gLIPS, AND'OR OTHER RELATED SHIPPING PAPERS MUST REFEREICE THE STATE'S
PURCHASE ORDER NUTIBER AI{D REFLECT THE QUANNTY SHIPPED BY PURCHASE ORDER LIi{E NUMBER.

THESTATE 191{OT RESPOiISIBLE FOR GOODS OELIVERED ORWORK DONEWTI{OUT AWRITTETI ORDER. NOALLOWANCE
FOR BOXING OR CttATIilO. UNAUTHORIZED QUANNTES ITI EXCESS OF TI{IS ORDER WILL BE RETURNED OR HELD
SUBJECTTO SHIPPER'8 OROER, EXPENSEAND RISK.

COilTRACTOR WARRANTS THAT THE TIERCHANDISE TO BE FURNI9HED HEREUNDER WLL BE IN FULL CONFORfIIIW WTH
T}16 SPECIF]CATION, DRAVNilG OR SAi'PLE AND AGREES THAT IHIS WARRANTY SHALL SURVIVE ACCEPTANCE
OF THE T'ERCHAiIDISE AiID THAT CONIRACTOR WLL BEAR THE COST OF INSPECNilG REJECTEO MERCHANDISE.

ALL REJECTED OOODS WILL BE HELD AT COT{IRACTOR'S RISK ANO EXPENSE, SUEJECT TO CONTRACTOR'S PROTIPT
ADVICE AS TO DISPOSITION. UHLESS OTHERWSE ARRAI{GED, ALL REJECTED GOODS WILL BE RETURNEO AT
COT{TRACTOR'S EXPEI,ISE.

CONTRACTOR WLL AT ITS EXPENSE, DEFEND THE STATE AGAINST A}IY CI.AITII THAT ANY MERCHA}IOISE TO BE
FURT{I8HED HEREUNDER INFRINOES A PATENT OR COPYRIGHT IN THE UNITED STATES OR PUERTO RICO, AND WILL PAY
ALL COST DAMAGES AND ATTORNEY'S FEES THAT A COURT FINALLY AWARDS AS A RESULT OF 9UCH CLAIM.

cotrtPLlANcE wtTH crvL RtoHTs uwg.

TtlE CONTRACTOR ACREES TO ABIDE BY THE REQUIREMEI{TS OF THE FOLLOWING A8 APPLIGABLE: TITLE Vl AND
vlloF THE clvlL RIGHTS ACT OF 190a, AS AMENDED By THE EqUAL OPPORTUNIW ACT OF 1972, FEDERAL
EXECUTIVE ORDER 112{0, THE FEDERAL REHABILITATION ACT OF 1973, Ag AMETIDED, THE VIETNAM ERA VETERAN'S
READJUSTI'E}IT ASSIgTAI{CE ACT OF 1974, TITLE IX OF THE EDUCANON AITIENOMET{TS OF 1972, THE AGE AGT OF
I075, AIID CONTRACTOR AOREES TO AtsIDE BY THE REQUIRETTIENTS OF THE AITIERICANS WITH DISABILITIES ACT OF
.I9OO, CONTRACTOR AGREES NOT TO DISCRITUINATE IiI ITS EMPLOYMENT PRACTrcEE, AND WILL RENDER SERVICES
UNDER THIS ACREEI'ENTAIID AT{Y CONTRACT EiITEREO INTO AS A RESULT OF THIS AGREEMENT, WTHOUT REGARD
TO RACE, COLOR, RELIGION, SEX, ilAIIONAL ORlOlN, VETERAil SIATUS, POLmCAL AFFtLnnON, OR DtSABtLlnES.
ANY ACT OF OISCRIiIINATION COIII]TIITTED BY COI{TMCTOR, OR FAILURE TO COMPLY WITH THESE STATUTORY
OBUOAIONS WHEN APPLICABLE, SHALL BE GROU'IDS FOR TERTIII{AIION OF THIS AGREEMENT AND AIIY CONTRACT
EIIIEREO INTO AS A RESULT OF TIIIS AGREEiIENT,

lN ACCORDANCE WTH LA R.S. 39:1002.1, FOR At{Y COI{TRAcTS WITH A VALUE OF $100,000 oR MORE AND FoR ANy VENDOR wTH 5
OR ]IIORE EMPLOYEEE, T}IE VENDOR CERTIFIES THAT IT IS IIOT ENGAOINO IN A BOYGOTT OF ISRAEL ANO IT W!1, FOR THE DURANO?{
OF IIS CONTMCTUAL OBLIOATIONS, REFRAIN FROiI A BOYCOTT OF I9RAEL.

CONTRACT CANCELLATION

THE STATE OF LOUISIATIA HAS THE RIGHT TO TERITIIIIATE THE CONTRACT IMTIEDIATELY FOR AHY OF THE FOLLOWINO

REA$ONS: (Al MISREPRESEI{TATION BY THE CONTRACTOR; (B) COilTRACTOR'S FRAUD, COLLUSTON, COilSptRACy OR

OTHER UNLAWFUL MEANS OF OBTAIN|NO ANY COIITRACT WTH THE STATE OF LOUISIANA; (C) CONFLICT OF CONTRACT

PRovlsloNsWTH GoNSITUnONAL OR STATUTORY PROVISIONS oF STATE OR FEDEML LAW; (DIABUS|VE OR
BELLIGERENT CONDUCT BY GONTRACTOR TOWARD9 All EUPLOYEE OR AGENT OF THE $TATEI (E) CONTRACTOR'$
INTENIOilAL VIOLAT|ON OF TtlE PROCUREIIIENT CODE (LA. R.g. 30:1551 ET SEO.) A]{D ITS CORR€SPONDING REOULATIONS;
OR, (F) ANY LISTED REASON FOR DEBARIIEI{T UIIDER LA, R.S. 39:t072.

THE STAIE OF LOUISIANA irAY TERITIINATE TlrE CONTRACT FOR CONVET{|ENCE ATANy T|ME (1) 8y OtVtNG THTRTY {30)



Purchase Order: 2000527222 Verslon: 1

Vendor: 310053976 APPRISS INC
Buyer: JOHNETTE JACKSON Page 4 of 4

OAYS WRITTEN NO'llcE To THE CONTRAGTOR OF SUCH TERMINAToN: OR (2) 8Y NEcoTlAfltlc WTH THE GOI{TRACTOR
At{ EFFECTIVE oATE. THE 9TATE SHALL PAY CONTRACTOR FOR,IF APPLICABLE: (A) oELIVERABLES tN PROGRESS; (Bf
THE PERCEI{TAOE THAT HAS BEEII COMPLETED SATISFACTORILY; AND, (C} FOR TRAHSACTIOI{.BASED SERvtCEg UP TO fHE
DATE OF TERMlilANOil, TOTHE EXTENTWORK HAS BEEN PERFORMED EANSFACTORILY.

THE STATE OF LOUISIANA HAS THE R|GHT TO TERIrINATE THE COI|TMCT FOR CAU9E By GtVtNG tHtRW (301 OAYS WRTTTEN
NOilCE TO THE CONTR,{CTOR OF SUCH T€Rttllt{ATION FOR Al{Y OF THE FOLLOWIIO NON.EXCLUSIVE REASONS: {A} FAILURE
TO DELIVER wlTHlN THE nilE SPECIFIED lll THE CONTRACT; (B) FAILURE OF THE PRODUCT OR SERvtcE TO ttlEET
SPECIFGATIONS' CONFOR!, TO 9AilPLE QUALITY OR TO 8E DELIVERED lN OOOD CONDIIION; OR, (C, ANY OTHER BREACH
OF COilTRACT.

AUTHORIZED SIGNATURE

Agency Administratfue Officer



Attachment A - Special Terms & Conditions
RFx 3000011372, PO 2000527222

This contract is for the Louisiana Prescription Monitoring Program (PMP), an electronic
program for the collection and storage of prescription transaction information relative to
controlled substances, other drugs of concern, and medical marijuana products
dispensed to Louisiana residents that is made available to authorized users for purposes
recognized in the enabling legislation,

The term of this contract shall be for a period of twelve (12) months beginning January 1 ,

2021 and ending December 31 ,2021, with an option to renew for two (2) additional twelve
(12) month periods not to exceed sixty (60) months.

Prior to the extension of the contract beyond the thirty-six (36) month term, prior approval
by the Joint Legislative Committee on the Budget ('!LCB") or other approval authorized
by law shall be obtained. Such written evidence of JLCB approval shall be submitted,
along with the contract amendment to the Office of State Procurement ("OSP") to extend
the contract terms beyond the thir$-six (36) month term. Total contract time may not
exceed sixty (60) months,

Definitions

1) AHFS - American Hospital Formulary Service

2l ASAB - American Society forAutomation in Pharmacy

3) Board - Louisiana Board of Pharmacy

4) CMS - U.S. Center for Medicare & Medicaid Services

6) pEA - U.S. Drug Enforcement Administration

6) gg- Osteopathic Physician

7l DPM - Doctor of Podiatric Medicine

8) EHR - Electronic Health Record

9) FDA - Food and Drug Administration

10) FBI - Federal Bureau of lnvestigation

11) HHS - Health and Human Services

121 HIPAA - Health lnsurance Portability and Accountability Act

f 3) lTB - lnvitation to Bid

141 Contractor - The selected Bidder
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15) Sq - Medical Doctor

18) lUUg - Morphine Milligram Equivalent

171 NF National Drug Code

18) XP! - National Provider ldentifier

19) Alg - Office of the lnspector General

20) PmP - Prescription Monitoring Program

211 PMP|- PMP lnterConnect

221 SSN - Social Security Number

P rl m e C o ntractor Responsibilities
The contractor shall be required to assume responsibility for all items offered in his
contract whether or not he produces them. Further, the State shall consider the contractor
to be the sole point of contact with regard to contractual matters, including payment of
any and all charges resulting from the contract.

Software Maintenance
The State requires that softrare purchased in this contract be certified eligible for
maintenance by the manufacturer, and maintenance be provided for the duration of the
contract. The maintenance shall include support to be available from 8:00am through
5:00pm Central Time, Monday through Friday, inclusive of State Holidays, with a
maximum ol a 4 hour response time.

I n su rance Req u lremenfs
Contractor shallfurnish the State with certificates of insurance effecting coverage(s) as
required by Attachment E to this contract, The certificates for each insurance policy are
to be signed by a person authorized by that insurer to bind coverage on its behalf. The
certificates are to be received and approved by the State before work commences. The
State reserves the right to require complete certified copies of all required policies at any
time.

Mandatoru Technigal Requirements

Contractor is to be cautioned that all stated requirements are mandatory. This
specification establishes the software, features, maintenance support and other technical
requirements for the software listed in Attachment B - Speglfiggtipns to this contract.

toftware Requiremenfs
The mandatory software requirements are described in Attachment B - Speciflcations.
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S oftw a re Ac ceptab i I ity
Only the most recent version of the software listed in Attachment B - Specificqti.ons which
shall be available for licensing or purchase on the date the bid was submitted shall be
considered acceptable.

Product Support

Level of Malntenance
The contractor shall certify that the proposed software shall be eligible for manufacturer
maintenance and shall be liable for all expenses required to obtain said eligibility.

Availability
The goal of the PMP is to provide a system that is continuously available to its users
and provides information in a timely manner. Gontinuously available is defined as a
minimum of 99% up time, 24 hours per day, seven days per week, every day of the
year, Timely manner is defined as the production of a repoft, on average, within three
seconds of the submission of a query to the program database. The contractor shall
ensure any failures due to software or server or hosting issues shall not exceed 2o/o;
failure to maintain this level of service shall constitute cause for termination of the
contract.

1 ln the event 99% up time is not maintained due to system failure for any
consecutive two month period, the Board shall provide written notice to the
contractor.

The contractor shall be required to take the necessary action(s) to
increase the up time to at least 9970 in the month subsequent to the
written notification.

ln the event the system does not achieve the required 990/o up time in any
90-day period, excluding normally scheduled upgrades and maintenance,
the contractor shalltake one or more of the following actions unless the
Board and the contractor agree the problem has been corrected and the
system is in good working order: (1) provide a customer engineer for
analysis and correction of the problem; or (2) provide back-up software, if
available.

The contractor, at its option, may take any of the above actions prior to the
third consecutive month.

Should the system failto meet this performance standard within 90 days
of the implementation date, the contractor shall pay (or the Board may
withhold from future payments to the contractor) liquidated damages in an
amount equal to ten percent of the annual cost of the contract.

2.

3.

4.

5,
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6. Should the system fail to meet this performance standard within 120 days
of the implementation date, the Board may terminate the contract for cause.

Training
Contractor should include alltraining to be conducted at no cost to the State. Any
additional training considered necessary by the contractor to insure efficient operation
by State personnelshall be itemized in Attachment C - Cost Sheet of this contract.

Delivery
Access to the fully operational system shall be available to the Louisiana Board of
Pharmacy on or before Feb.r.uarv 28. 2018 and shall meet the requirements specified
in Attachment B of this contract.

Special 9,onditions an4 Contract Gl?Hses

Flscal Funding
In accordance with La. R,S, 39:1615 C, and E., any contract entered into by the State
shall include the following Fiscal Funding Clause:

The continuation of the contract is contingent upon the appropriation of funds by the
legislature to fulfill the requirements of the contract. lf the legisldture fails to appropriate
sufficient monies to provide for the continuation of the contract, or if such appropriation is
reduced by the veto of the Governor or by any means provided in the appropriations act
or Tltle 39 of the Louisiana Revised Statutes of 1950 to prevent the total appropriation for
the year from exceeding revenues for that year, or for any other lawful purpose, and the
effect of such reduction is to provide insufiicient monies for the continuation of the
contraot, the contract shall terminate on the date of the beginning of the first fiscal year
for which funds are not appropriated.

The contractor should be aware that our legislative process is such that it is often
impossible to give prior notice of the non-appropriation of funds.

lndemnificatlon and Llmitation of Liabllity
Neither party shall be liable for any delay or failure in performance beyond its control
resulting from acts of God or force majeure. The parties shall use reasonable efforts to
eliminate or minimize the effect of such events upon performance of their respective
duties under this Agreement.

Contractor shall be fully liable for the actions of its agents, employees, partners or
subcontractors and shall fully indemnify and hold harmless the State from suits, actions,
damages and costs of every name and description relating to personal injury and damage
to real or peronal tangible property caused by Gontractor, its agents, employees,
partners or subcontractors in the performance of this contract, without limitation; provided,
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however, that the Contractor shall not indemnify for that portion of any claim, loss or
damage arising hereunder due to the negligent act or failure to act of the State,

Contractor will indemnify, defend and hold the State harmless, wlthout limitation, from
and against any and all damages, expenses (including reasonable attorneys' fees),
claims judgments, liabilities and costs which may be finally assessed against the State in
any action for infringement of a United States Letter Patent with respect to the Products,
Materials or Services furnished, or of any copyright, trademark, trade secret or intellectual
propefi right, provided that the State shall give the Contractor: (i) prompt written notice
of any action, claim or threat of infringement suit, or other suit, (ii) the opportunity to take
over, settle or defend such action, claim or suit at Contractor's sole expense, and (iii)
assistance in the defense of any such action at the expense of Contractor. Where a
dispute or claim arises relative to a real or anticipated infringement, the State may require
Contractor, at its sole expense, to submit such information and documentation, including
formal patent attorney opinions, as the Commiesioner of Administration shall require.

The Contractor shall not be obligated to indemnify that portion of a claim or dispute based
upon: (i) State's unauthorized modification or alteration of a Product, Material or Service;
(ii) State's use of the Service in combination with other products, materials, or services
not furnished by Contractor; (iii) State's use in other than the specified operating
conditions and environment.

ln addition to the foregoing, if the use of any item(s) or part(s) thereof shall be enjoined
for any reason or if Contractor believes that it may be enjoined, Contractor shall have the
right, at its own expense and sole discretion as the state's exclusive remedyto take action
in the following order of precedence: (i) to procure for the State the right to continue using
such item(s) or part (s) thereof, as applicable; (ii) to modify the component so that it
becomes non- infringing software of at least equal quality and pefformance; or (iii) to
replace said item(s) or part(s) thereof, as applicable, with non-infringing components of
at least equal quality and performan@, or (iv) if none of the foregoing is commercially
reasonable, then provide monetary compensation to the State up to the dollar amount of
the Contract.

For all other claims against the Contractor where liability is not othenrise set forth in the
Agreement as being 'without limitation", and regardless of the basis on which the claim
is made, Contractor's liability for dlrrct damages, ehall be the greater of $100,000, the
dollar amount of the Contract, or two (2) times the chargee for services rendered
by the Contractor under the Contract. Unless otherwise specifically enumerated herein
mutually agreed between the parties, neither party shall be liable to the other for special,
indirect or consequential damages, including lost data or records (unless the Contractor
is required to back-up the data or records as part of the work plan), even if the party has
been advised of the possibility of such damages. Neither party shall be liable for lost
profits, lost revenue or lost institutional operating savings,

The State may, in addition to other remedies available to them at law or equity and upon
notice to the Contractor, retain such monies from amounts due Contractor, or may
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proceed against the performance and payment bond, if any, as rnay be necessary to
satisff any claim for damages, penalties, costs and the like asserted by or against them.

Applicable Law
All contracts shall be governed by and interpreted in accordance with the laws of the State
of Louisiana, including but not limited to La. R.S. 39:1551-1736 (Louisiana Procurement
Code) and La. R.S. 39:{96-200 (lnformation Technology Procurement Code); purchasing
rules and regulations; executive orders; standard terms and conditions; specialterms and
conditions; and specifications listed in this contract. Venue of any action brought with
regard to the contract shall be in the Nineteenth Judicial District Court, parish of East
Baton Rouge, State of Louisiana.

Gontract Gontroverciee
Any claim or controversy arising out of the contract shall be resolved by the provisions
of Louisiana Revised Statute 39:1671 - 1673.

Securlty
Contractor's personnel will comply with all security regulations in effect at the State's
premises, the lnformation Security Policy at:
http:www.doa.h.gov/Pageg/ots/lnformationSecuritv.qgpJ and externally for materials
and property belonging to the State or to the project, Where special security precautions
are warranted (e.9., correctionalfacilities), the State shall provide such procedures to
the Gontractor, accordingly. Contractor is responsible for promptly reporting to the State
any known breach of securig.

Gonfidentiality
The following provision will apply unless the State Agency specifically indicates that all
information exchanged will be non'confidential:

Allfinancial, statistical, personal, technical and other data and information relating to the
State's operations which are designated confidential by the State and made available to
the Contractor in order to carry out the contract, or which becomes available to the
Contractor in carrying out the contract, shall be protected by the Contractor from
unauthorized use and disclosure through the observance of the same or more effective
procedural requirements as are applicable to the State. The identification of all such
confidential data and information as well as the State's procedural requirements for
protection of such data and information from unauthorized use and disclosure shall be
provided by the State in writing to the Contractor. lf the methods and procedures
employed bythe Contractorforthe protection of the Contractor's data and information are
deemed by the State to be adequate for the protection of the State's confldential
information, such methods and procedures may be used, with the written consent of the
State, to carry out the intent of thls paragraph, The Contractor shall not be required under
the provisions of the paragraph to keep confidential any data or information which is or
becomes publicly available, is already rightfully in the Contractor's possession, is
independently developed by the Contractor outside the scope of the contract, or is
rightfully obtained from third parties.
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Assignment
No contractor shall assign any interest in the contract by assignment, transfer, or
novation, without prior written consent of the State of Louisiana, Commissioner of
Administration. This provision shall not be construed to prohibit the contractor from
assigning his bank, trust company, or other financial institution any money due or to
become due from approved contracts without such prior written consent. Notice of any
such assignment or transfer shall be furnished promptly to the State.

No other documents otherthan the lTB, contracto/s bid and final contract shall be binding
unless such document has been reviewed by the Procurement Support Team and
approved by the Chief Procurement Officer.

No company letterhead or logo shall be allowed on a contract document.

Late Payments
lnterest due by a State agency for late payments shall be in accordance with R,S. 39:1695
at the rates established in R.S. 13:4202.

Right to Audit
The Louisiana State Legislative Auditor, federal auditors and internal auditors of the
Division of Administration ("DOA') or others so designated by the DOA shall have the
option to audit all accounts directly pertaining to the contract for a period of five (5) years
from the date of final payment, or as required by applicable State and Federal Law.
Records shall be made available during normal working hours for this purpose.

Code of Ethics
The contractor acknowledges that Chapter 15 of Title 42 of the Louisiana Revised
Statutes (R.S. 42:1101 et. seq., Code of Governmental Ethics) applies to the Contracting
Party in the performance of services called for in the Contract. The Contractor agrees to
immediately notify the state if potential violations of the Code of Governmental Ethics
arise at any time during the term of the Contract,

Waiver
Waiver of any breach of any term or condition of the Contract shall not be deemed a
waiver of any prior or subsequent breach. No term or condition of the Contract shall be
held to be waived, modified or deleted except by the written consent of both parties

Taxes
Any taxes, other than $tate and local sales and use taxes from which the $tate is exempt,
shall be assumed to be included within the total cost.

Warrantiea
Contractor warrants that all services shall be performed in a workmanlike manner, and
according to its current description contained in this Contract.
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A/o Suneptitious Code Wamnty, Contractor warrants that Contractor will make all
commercially reasonable efforts not to include any Unauthorized Code in any software
provided hereunder. "Unauthorized Code" means any virus, Trojan horse, worm or other
software routine or component designed to permit unauthorized access to disable, erase,
or otherwise harm softtrare, equipment, or data, or to perform any other such actions.
Excluded from this prohibition are identified and State-authorized features designed for
purposes of maintenance or technical support.

Extent of Warrantv:

THESE WARRANTIES REPLACE ALL OTHER WARRANTIES, EXPRESS OR
IMPLIED, INCLUDING THE IMPLIED WARRANTIES OF MERCHANTABILITY AND
FITNESS FOR A PARTICULAR PURPOSE.

Gontract Modifications
No amendment or modification of the terms of the Contract shall be valid unless made in
writing, signed by the parties and approved as required by law. No oral understanding or
agreement not incorporated in the Contract is binding on any of the parties.

Severability
lf any term or condition of the Contract, or the application thereof, is held invalid, such
invalidity shall not affect other terms, conditions or applications which can be given effect
without the invalid term, condition or application; to this end the terms and conditions of
the Contract are severable.

Record Retention
The Contractor shall maintain all records in relation to the contract for a period of at least
five (5) years after final payment.

Page I of 8



AttachFent B, I Speciflcations

1. lntroduction

The Prescription Monitoring Program (PMP) of the Louisiana Board of Pharmacy
("Board") has issued this contract for the collection, management and communication of
electronic data relative to prescription transaction information for prescriptions for
controlled substances, other drugs of concern, and medical marijuana products. The
contractor will collect the data from the reporting entities, house the data in a secure site,
and establish a secure web portal to facilitate automated communication for authorized
userg.

Act 676 of the 2006 Louisiana Legislature authorized the Board to develop, irnplement
and operate an electronic system for the monitoring of controlled substances and other
drugs of concern which are dispensed to state residents. The goal of the program is to
improve the state's ability to identify and inhibit the diversion of controlled substances and
drugs of concern in an efficient and cost-effective manner that shall not impede the
appropriate utilization of these drugs for legitimate medical purposes, The Board
promulgated the n€cessary rules for the program in July 2007 ILAC 46:Llll. Chapter 29 -
Prescription Monitoring Programl. Both the enabling statute and the rules have been
amended over time to further streamline and improve the program operations.

The program began collecting datra from dispensers in July 2008 and began responding
to queries from authorized users in January 2009. On December 31 ,2017, after nine
years of operation, the following parameters were noted:

. Approximately 1,700 pharmacies now report dispensing activity on a daily basis,
o The program has received approximately 117 million prescriptions and now

averages approximately 1.1 million prescription transactions per month.
r Of the approximately 20,000 prescribers and 8,900 dispensers eligible to apply for

authority to access the data, approximately 14,000 have done so. Those
authorized users have performed about 14 million queries, now averaging 11,000
per day.

o Approximately eight state agencies, including the professlonal licensing agencies
for the various prescribers and dispensers, as well as the federal DEA and state
Medicaid office, have registered users in their offices, and those users generate
approximately 200 queries per month.

r Approximately 100 federal, state, and local law enforcement agencies,
prosecutorial officials, and specialty courts have registered users in their offices,
and those users generate approximately 120 queries per month.

The operating funds for the program are provided by receipts of the annual program fee
charged to all prescribers and dispensers of controlled substances.
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2 Scope of Work

Data Collection

2,1,1 The contractor shall prepare and provide to the Board an electronic manual
for dispensers containing instructions necessary to comply with the
repo rting req u i rements, includ ing techn ical assista nce.

2.1.2 The contractor shall have the capaci$ to receive electronic prescription
information transmifted directly from the dispensers, seven days a week,
and twenty-four hours per day.

2.1.3 The contractor shall collect the electronic data in the format established by
the ASAP Telecommunications Format for Controlled Substances in
Version 4.2, or its successor, receiving such data transmissions using an
sFTP account, $SL website, or other agreed upon format.

2.1.4 The following data elements shall be collected for all controlled substance
prescription transactions, other drugs of concern, and medical marijuana
products identified by the Board:

2.1.4.1 Pregcriber's information, including but not limited to DEA
registration number, with suffix if applicable, as assigned by
the DEA, or in the alternative, the NPI number, as assigned
bythe U.S. Centers for Medicare & Medicaid Services (CMS).

2.1.4.2 Patient's information, including name, address, date of birth,
gender, identification number, and species.

2.1.4.3 Prescription i nformation, i nclud ing p rescription n umber, date
of issuance, date of dispensing, number of refills authorized
on the original prescription, refill number if applicable, and
method of payment.

2.1,4.4 Drug information, including National Drug Code (NDC)
number or a state assigned product code for medical
marijuana products, quantity dispensed, and days' supply.

2.1.4,5 Dispenser information, including DEA registration number, or
in the alternative, the NPI number or Board Permit number
for Marijuana Pharmacies.

2.1.5 The contractor shall have the capability to accept a report of no (or zero;
"zeto report") prescriptions issued on a particular day and provide a report
of those submissions to the program staff.

2.1
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2,1.6 Dispensers under common ownership shall be permitted to submit their
data in a single joint transmission, provided each dispenser is clearly
identified for each prescription dispensed.

2.1.7 The contractor shall perform data checks to ensure the submitted data is
compliant with the quality standards established and agreed upon by the
Board and contrastor relative to accuracy and completion.

2.1.8 When a dispenser's data file does not meet the quality standards for
accuracy and completion, the contractor shall notify the
dispenser, specifying the data deficiency, and ensure the dispenser
corrects and resubmits the data. The contractor shall notify the Board when
a dispenser fails to submit or resubmit data in a timely manner.

2.1.9 Submitted, non-erroneous, data shall be cleansed, validated, and loaded
into the searchable database within 12 hours of being submitted by the
dispenser.

2.1.10 The contractor shall provide a mechanism which allows a dispenser to view
and correct upload data which contained errors upon submission.

2.1,11The contractor shall provide a mechanism which allows a dispenser to
correct or modify prescription data previously entered into the PMP.

2.1.12The contractor shall provide a mechanism which allows a dispenser to
remove or delete a prescription previously entered into the PMP.

2.1.13 The contractor shall provide a mechanism which allows a dispenser to view
the prescription data contained in the PMP for their pharmacy permit. The
dispenser shall have the option to download the report in PDF or a CSV file,

2.1.14 The contractor shall have a toll-free telephone number and email address
by which dispensers may contact the contractor to resolve problems and
rece ive informatio n concern ing data transmission,

2.1.15The contractor shall provide a method for program staff to:

Sort and view a dispenser's list of uncorrected errors
from data submissions by timeframe and to view the
details of those errors.

2,1.15.1

2,1,15.2 Sort and view the upload history of a dispenser by
timeframe in order to monitor compliance with the
reporting requirements.
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2,1,16 The contractor shall provide a oomprehensive report to program staff,
upon request, of all uncorrected errors from data submissions for a
specified timeframe which includes the identity of the dispenser (DEA
number and name), prescription number, date filled, and error type.

2,1,17 The contractor shall be responsible for the conversion of any historical
program data from previous contractor(s).

2,2 Data Management

2.2.1 The contractor shall collect and load data into the database, which will
reside with the contractor on the contractor's servers within their own secure
environment. The database and allof the data in the database shall belong
to the Board.

2.2.2 When a dispenser reports to the system, the DEA registration nurnbers of
the prescriber and dispenser are reported. The system shall be able to
convert the DEA registration numbers to prescriber and dispenser name
and address.

2.2.3 When a dispenser reports NPI numbers, in the alternative to DEA
numbers, the system shall be able to convert the NPI numbers to prescriber
and dispenser name and address.

2.2,4 When a Marijuana dispenser reports their Board permit number, in the
alternative to a DEA number or NPI number, the system shall be able to
convert the Board permit number to the dispenser name and address.

2.2.5 The system shall be able to convert National Drug Code (NDC) numbers to
drug name, strength, dosage form, and controlled substance schedule, both
at the point of data import and also retrospectively upon receiving NDC
number updates. The contrastor shall maintain a current reference source
of NDC numbers.

2.2.6 The system shall be able to convert the state assigned product code for
medical marijuana products to drug name, strength, and dosage form at the
point of data import. The contractor shall maintain a list of state assigned
product codes for medical marijuana products provided by the Board,

2.2.7 The system shall:

2.2.7.1 Provide data access, data management and data cleansing
capabilities seamlessly integrated with data mining for ease of
data analysis.
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2.2.7.2 Provide geocoding of patients, prescribers, and dispenser
locations to enable geographic analysis of the relationships to
id entify potential crimi nal activity or ab use.

2.2.7.3 Allow for querying of relational or multi-dimensional data

2.2.8 The contractor shall describe the tools that will be provided to
electronically assist in the identification of illegal and unprofessional
activities.

2,3 Secure Web Seryices

2,3.1 The contractor shall provide a secure web site for access to the information
in the database. Contractor shall include a description of same (including
sample screen shot) in this contract.

2,3.2 The system shall comply with the privacy and securig standards of the
Health lnsurance Portability and Accountability Act (HIPM) of 1996 (See
Attachment D) in addition to common lnternet industry standards for privacy
and security.

2.3.3 Only registered users approved by the Board shall be allowed to request
program information.

2.3,4 The user roles of the system shall include but are not limited to the following:

Healthcare Professio nelg
r Physician (MD, DO)
r Physician Aseistant
o Podiatrist (DPM)
r Psychologist
o Dentist
r Nurse Practitioner
o Optometrist
r Pharmacist
r Prescriber Delegate - Unlicensed
r Prescriber Delegate - Licensed
o Pharmacist's Delegate - Unlicensed
o Pharmacist's Delegate - Licensed
r Medicallntern/Resident

Law Enforcement
o DEA
o Drug Gourt
o FBI
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O FDA
r Local Law Enforcement
o Attomey General
o HHS
o Medicaid Fraud Control Unit
o MultijurisdictionalTask Force
r Probation
r OIG
r State Police
o VA lnvestigator
r State Prosecutor
o Homeland Security

Other
o Board of Medicine lnvestigator
r Board of Dentistry lnvestigator
r Board of Nursing lnvestigator
r Board of Pharmacy lnvestigator
o Licensing Board lnvestigator
e State Medicaid Program
o Peer Assistance Program / Recovering Health Professions
o MedicalExaminer/Coroner
o Licensed Substance Abuse Addiction Counselor
r Administrator

2.3.5 The system shall provide an online user registration process by which
prescribers and pharmacists are "auto-enrolled" for access. The auto-
enrollment process will authenticate user registrationE before providing
access to the database. Authentication is based on the user's date of birth,
last 4 digits of the user's social security number (SSN), and individual
access code. The Board will provide these fields of information to the
contractor to facilitate authentication.

2.3.6 The system shall provide an online user registntion process by which all
user roles, except prescribers and pharmacists, must undergo an
'administrative approval" for access,

2.3.7 The system shall permit multiple users to be on the system and in the same
application at the same time.

2.3.8 The system shall permit a registered user to request and receive
information, including automatic reports, via the lnternet, without
intervention by Board staff. The registered user shall have the option to
download the report in PDF or a GSV file.
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2.3.9 The system shall provide:
2.3.9.1 Log-in and log-off capability.

2.3.9.2 Log-in capability through the use of the registered
user's emailaddress and a password.

2.3.9.3 Registered users with the ability to change their
passwords, and further, to reset a password which
was forgotten, allwithout assistance from the
contractor or the Board staff.

2.3.10 The system shall provide a method by which law enforcement officers as
well as other specified user groups have the ability to create queries in
which the results cannot be viewed or retrieved until approved by program
staff as a result of an administrative authorization.

2.3.11The system shall provide an online process by which specific user groups,
as determined by the board, can establish delegate accounts for their
agents, and further, shall provide a mechanisrn for the uger to monitor the
system activity of his delegates. The registered user shall have the ability
to enable and disable their delegate's access,

2.3.12The system shall provide the Board with the capability of communicating
information of interest to registered users of the web-based program
through broadcast alerts and an information section on the home page,

2.313The system shall be interoperable with PMP|to facilitate
interstate data sharing of information with other state prescription
monitoring programs. The system user roles shall be configured to match
the user roles established in the most current version of PMPi.

2.3.14 The system shall be interoperable with PMPito integrate PMP information
into electronic health records, pharmacy management systems, and
health information exchanges,

2.4 Querles and Reports

2.4.1 The system shall create three basic queries: an individual patient query, a
prescriberquery, and a dispenser query. Program staff shall have the ability
to customize each user role so as to determine which type of query can be
generated by that role and whether or not there shall be an administrative
approval built in, The user shall have the option to download the report in
PDF or a CSV file. The format of all reports shall be approved by the Board.
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2,4.2 The system shall provide the MME daily dose calculation for opioid
prescriptions on reports.

2.4.3 Prescriber roles, which include Physicians, Physician Assistants, Podiatrist,
Medical Psychologist, Optometrists, Nurse Practitioners, and Dentists, shall
have the abili$ to create a'self-report" based on their DEA Registration
number to view prescriptions filled where they were listed as the prescriber.
The user shall have the option to download the report in a CSV file.

2.4.4 Users shall be able to view their requests history and that of their
delegate(s) as well as the details of the requests,

2.4.5 Prescribers and pharmacists performing patient searches shall be able to
perform multiple patient searches at once rather than one at a time. Users
shall be able to enter multiple patient names manually and by an uploaded
CSV file.

2.4.6 The system shallbe able to identify the number of registered user requests
by user type (role), reports based on the registered user requests, and
system logins,

2,4.7 The system shallenable the Board to perform ad hoc queries to respond to
requests from individual patients, professional licensing boards, local, state,
or federal law enforcement agencies, and for statistical, research, or
educational purposes.

2,4.8 The system shall produce automatic threshold reports on patients. The
criteria consists of number of prescribers used and the number of
dispensers used by the patient in a designated period of time. A report
function for this activi$ is required and must allow for parameters to be
modified.

2.4.9 The system shallgenerate alerts in the form of educational letters to
prescribers and dispensers of patients who have been identified as
exceeding specific threshold levels. Program staff shall have the ability to
review a patient's auto-populated prescription history report and choose
whether an alert should be sent to specific prescribers and dispensers of
that patient. The alert must have the ability to be sent to the prescriber or
dispenser within the system.

Page 8 of 13



2.4.10 Mqndatory Use Compliance - The system shall produce reports to monitor
compliance with mandatory use provisions on prescribers and dispensers
as follows:

2.4.10.1 Mandatory Use Patient Request Match, !o Prescribg.r Hislgry
The system will query for each prescriber, determine which
patients were prescribed the selected drug(s) for the
configurable duration and/or supply and were not queried in
the PMP (or through EHR interoperability) by the prescriber or
the prescriber's delegate within the time period configured.

2.4.10.2. Mandatorv Use Patient Request Matc.h to Pharnaclgt History
The system will query for each pharmacist, determine which
patients were dispensed the selected drug(s) for the
configurable duration and/or supply and were not queried in
the PMP (or through EHR interoperability) by the pharmacist
or the pharmacist's delegate within the time period
configured.

2.4.',10.3. Mandatorv Use Report
A role(s) can be configured to request a report on which
patients were not requested in the PMP (or EHR
interoperability) where a prescription was written by a specific
prescriber or filled by a specific pharmacist by Provider DEA
Number or other unique identifier (possibly NPI or License
Number) and Fill Date range or Written Date range.

2.4.10.4. Mandatory U-ge Summarv Report
A role or user can be configured to receive via email or
Secure File Transfer Protocol (SFTP) an automated report
which reports all healthcare providers or a configured subset
of healthcare providers by role and their count of missed
patients on a monthly basis,

2.4,10.5 Mandatory Use Repo.tt
A healthcare role(s) can be configured to request a report
showing which patients the provider missed,

2,4.11Prescriber Reoort Cards - The system shall create an individualized
prescriber report on how they compare to their peers in the same specialty
on measures of prescribing controlled substances, in particularly opioid
and anxiolytic prescriptions, and electronically deliver to prescribers
automatically on a quarterly basis, providing information regarding
current prescribing volumes, behaviors, and PDMP use, as well as the
ability to track changes in these metrics over time.
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2.4.12Advanced PMP Analytics - The system shall include a robust and ever-
expanding suite of interactive pre-built dashboards, with drill-down
capabilities, designed to provide administrative users easy access to
answers for a multitude of questions.

Dashboards and analysis to be included in the product are:

Dispensation detail by prescriber specialty, prescriber license,
county (parish), and drug schedule

o

I

o

a

t

o

a

o

PMP registration and activity detail

Daily and total MME Distribution

Bu p renorph ine Activity

Overprescribing thresholds and prescriber outliers

Geo-analysis and mapping of patient, prescriber, and pharmacy

Patie nt overutilization thresholds and outliers

Pharmacy compliance of data submission and error analysis

Proactively monitor prescription metrics, prescriber activity, and
Morphine Milligram Equivalent (MME) levels to set state, county
(parish), and zip code thresholds

Monitor the percentage of opioid prescriptions statewide over 100
MME using quick filters to analyze active drug ingredients, short
acting/long acting, prescriber name.

Top ranking of prescribers and dispensers by nurnber of
prescriptions and by number of dosage units (qty) by timeframe
specified by user. lncluding the ability to filter by AHFS drug class
and state.

Top ranking prescription volume by generic name, label name, and
NDC, measured by number of prescriptions and dosage units (gty)
by timeframe specified by user. lncluding the ability to filter by drug
schedule and AHFS drug class.

Year over Year (YoY) prescription counts by county (parish) by
year and month. lncluding the ability to filter by drug schedule and
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I

AHFS drug class.

Detailed reporting capabilities of PMP lnterconnect utilization by
state and user roles.

Detailed reporting capabilities of integration with electronic health
records, pharmacy management systems, and health information
exchanges.

2.4.13 QlinicalAlerts Module - the system shall provide a ClinicalAlerts module
which allows custom configuration of automated alerts and/or
notifications for registered Prescribers. When enabled, alerts should run on
a schedule configured by the Admin in the background delivering custom
alerts and notifications (if configured) without the need for manual input
from the PMP State Administrator.

a, Alert types shall include:
1, Prescriber & Dispenser Thresholds
2. Daily Active MME Threshold
3. Opioid & Benzodiazepine Threshold
4. Daily Active Methadone Threshold
5. Opioid Consecutive Days Threshold

b. Alert methods shall include:
1. Patient alert to the prescriber within the system
2, Emailnotification
3. Letter notification

2.4,14The system shall provide an audit trail based on user and time frame

3" Requlrements & Quallflcations

3.1 Contract shall be specific regarding the measures for implementation and
ongoing operation of the project, and should include:

Evidence of ability to meet required timelines.

Measures to assure securi$ and privacy of data,

A quality assurance plan detailing how the database will be
maintained and archival procedures.

A disaster recovery plan for data pertaining to this bid in the event
the program is unavailable due to human error, equipment failure, or
a naturaldisaster.

a

a.

b.

c.

d.
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e Ability to provide continuing technical assistance for dispensers and
the Board.

Training for system use for authorized Board personnel.

Sample reports

3.2 Contract shall outline objectives and describe how progress will be
measured for each stage of implementation and operation. The following
timeline shall be met:

a, The following items shall be submitted to the Board for acceptance
within 15 days of contract execution:

1 An administrative manual containing technical descriptions of
system components and instructions for the system.

The final protocolfor collecting dispenser data, including
a user manual containing validation rules, business rules, and
instructions on how to respond to system-generated error
messages and other exceptions.

f,

9.

2.

The following items shall be submitted to the Board for acceptance
within 30 days of contract execution:

The developed database

Final report formats

Policies and procedures for submitting data requests and for
receiving data in response to those requests.

Protocols for the secure web-based interface.

The contractor shall attend periodic meetings, either in person or by
teleconference as mutually agreed by both the contractor and the
Board, to review the contractor's performance.

3.3 Contractor shall demonstrate at least two years' experience in the
implementation and management of at least three large-scale prescription
monitoring programs as described in the scope of work. Contractor shall
describe their experience as the primary contractor on other large scale
projects involving data collection, database development, and web
systems. The contractorshallinclude an organization chart and brief history
of the organization, description of the experience that the organization and
staff have with prescription monitoring programs and other projects that are

b

1.

2.

3.

4.

c.
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A.

ATTAGH,MENT I - Cost,-$heet

Softwarc/ltlaintenance/Su pport Cort, Hostin g Gost, and Data Col lecff on
Gost

Bid Price UOM AIL Extended Price

Year I
PMP AWARxE*

Additional Deliverables**

One-time fes ***

Year 2
PMP AWARXE*

Additional Deliverables*'

Year I
PMP AWARXE*

Additional Deliverables"

Yeaf .{
PMP AWARxE*

$8,275.00 Per month 12

$4,475.00 Per month 12

$8,437.00 Per month 12

$4,565.00 Per month 12

$8,100,00

$4,400,00

$6,250.00

Per month 12

Per month 12

Per month 12

$97,200.00

$52,800.00

$75,000.00

$99,300.00

$53,700.00

$101,244.00

$54,780.00

$8,605.00 Per month 12

$4,656.00 Per month 12

$103,260,00

$55,872,00Additional Deliverables**

Year 5
PMP AWARXE* $8,775,00

$4,750.00

Per month 12 $105,300,00

Additional Deliverables** Per month 12 $57,000.00

Total $855.456.09

'Annual Software/Maintenance/SupporUHosting and Data Collection Cost for the core PMP
AWARxE SaaS license ls reflected for Year's 1-5.

** Annual cost for additional deliverables to include Section 2,4,10 Mandatory Use Compliance,
Section 2.4,11Prescriber Report Cards, Section z,4.1zAdvanced PMP Analytics and 2.4.13
ClinicalAlerts Module are separate deliverables and functions delivered independent of the core
PMP AWARxE SaaS llcense. As such, there is a separate cost line item forthe combined
deliverables.

"'lndicates a one-time implementation cost in Year 1 to implement Mandatory Use
Compliance, Prescriber Report Gards, Advanced PMP Analytics and ClinicalAlerts Module



Attachmgnt D

HIPAA Buslnesg Aasoclate Addendum

This Business Associate Addendum is hereby made a part of this contract in its entirety
as Attachment lll to the contract,

1. The U. S. Department of Health and Human Services has issued final regulations,
pursuant to the Health lnsurance Portability and Accountability Ac-t of 1996 ('HlPM"),
governing the privacy of individually identifiable health information. See 45 CFR Parts
160 and 164 (the "HIPAA Privacy Rule"). The Board of Pharmacy, ("LBP"), as a "Covered
Entity" as defined by HIPM, is a provider of health care, a health plan, or othenrise has
possession, custody or control of health care information or records.

2."Protected health information" (uPHl") means individually identifiable health information
including all information, datia, documentation and records, including but not limited to
demographic, medical and financial information that relates to the past, present, orfuture
physical or mental health or condition of an individual; the provision of health care to an
individual or payment for health care provided to an individual; and that identifies the
individual or which LBP believes could be used to identify the individual.

"Electrcnic prctected health information" means PHI that is transmitted by electronic
media or maintained in electronic media.

"Secuity incident' means the attempted or successful unauthorized access, use,
disclosure, modification, or destruction of information or interference with system
operations in an information system.

3. Contractor is considered a Business Associate of LBP, as contractor either: (A)
performs certain functions on behalf of or for LBP involving the use or disclosure of
protected individually identifiable health information by LBP to contractor, or the creation
or receipt of PHI by contractor on behalf of LBP; or (B) provides legal, actuarial,
accounting, consulting, data aggregation, management, administrative, accreditation,
financial or social services for LBP involving the disclosure of PHl.

4. Contractor agrees that all PHI obtained as a result of this contractual agreement shall
be kept confidential by contractor, its agents, employees, successors and assigns as
required by HIPAA law and regulations and by this contract and addendum.

5. Contractor agrees to use or disclose PHI solely (A) for meeting its obligations under
this contract, or (B) as required by law, rule or regulation or as otherwise permitted under
this contract or the HIPAA Privacy Rule.

6. Contractoragrees that attermination of the contract, or upon request of LBP, whichever
occurs first, contractor will return or destroy (at the option of LBP) all PHI received or
created by contractor that contractor still maintains in any form and retain no copies of
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such information; or if such return or destruction is not feasible, contractor will extend the
confidentiality protections of the contract to the information and limit further uses and
disclosure to those purposes that make the return or destruc'tion of the information
infeasible.

7. Contractor willensure that its agents, employees, subcontractors or others to whom it
provides PHI received by or created by contractor on behalf of LBP agree to the same
restrictions and conditions that apply to contractor with respect to such information.
Contractor also agrees to take all reasonable steps to ensure that its employees', agents'
or subcontractors' actions or omissions do not cause contractor to breach the terms of
this Addendum. Contractor will use all appropriate safeguards to prevent the use or
disclosure of PHI other than pursuant to the terms and conditions of this contract and
Addendum.

L Contractor shall, within 3 days of becoming aware of any use or disclosure of PHl,
other than as permitted by this contract and Addendum, report such disclosure in writing
to the person(s) named in sestion 14 (Terms of Payment), page 1 of the CF-1.

9. Contractor shall make available such information in its possession which is required
for LBP to provide an accounting of disclosures in accordance with 45 CFR 164.528, ln
the event that a request for accounting is made directly to contraclor, contractor shall
foruvard such request to LBP within two (2) days of such receipt. Contractor shall
implement an appropriate record keeping process to enable it to comply with the
requirements of this provision. Contractor shall maintain data on all disclosures of PHI for
which accounting is required by 45 CFR 164.528 for at least six (6) years after the date
of the last such disclosure.

10. Contractor shall make PHI available to LBP upon request in accordance with 45 CFR
164.524.

11. Contrac'tor shall make PHI available to LBP upon request for amendment and shall
incorporate any amendments to PHI in accordance with 45 CFR 164.526.

12. Contractor shall make its internal practices, books, and records relating to the use
and disclosure of PHI received ftom or created or received by contractor on behalf of LBP
available to the Secretary of the U, S. DHHS for purposes of determining Dahl's
compliance with the HIPAA Privacy Rule.

13, Compliance with Security Regulations: ln addition to the other provisions of this
Addendum, if Contractor creates, receives, maintains, or transmits electronic PHI on
LBP's behalf, Gontractor shall:

(A) lmplement administrative, physical, and technical safeguards that reasonably and
appropriately protect the confidentiality, integrity, and availability of the electronic
protected health information that it creates, receives, maintains, or transmits on behalf of
LBP;
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(B) Ensure that any agent, including a subcontractor, to whom it provides such information
agrees to implement reasonable and appropriate safeguards to protect it; and

(C) Report to LBP any security incident of which it becomes aware,

14. Contractor agrees to indemniff and hold LBP harmless from and against all liability
and costs, including aftorneys'fees, created by a breach of this Addendum by contractor,
its agents, employees or subcontractors, without regard to any limitation or exclusion of
damages provision othenrise set forth in the contract.

15. Notwithstanding any other provision of the contract, LBP shall have the right to
terminate the contract immediately if LBP determines that contractor has violated any
material term of this Addendum.
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ATTACHITTENT E - tNSURgNcE REQUTREilENTS FOR CONTRACTORS

The Contractor shall purchase and maintain for the duration of the contract insurance against
claims for injuries to persons or damages to property which may arise from or in connection with
the performance of the work hereunder by the Contractor, its agents, representatives, employees
or subcontractors.

A. MrNtMUir SCOPEANp Ltrilrs oF |NSURANGE

1. Workerp Comoensallon
Workers Compensalion insurance shall be in compliance with the Workers Compensation
law of the State of the Contraclols headquarters. Employers Liability is included with a
minimum limit of $1,000,000 per accidenUper disease/per employee. lf work is to be
performed over water and lnvolves maritime exposure, applicable LHWCA, Jones Act, or
other maritime law coverage shall be included. A.M. Best's insurance company rating
requirement may be waived for workers compensation coverage only.

2. Gommerclal General Llabilitv
CommercialGeneral Liability insurance, including Personal and Advertising lnjury Liability
and Products and Completed Operatlons, shall have a minimum limit per occurrence of
$1,000,000 and a minimum general annual aggregate of $2,000,000. The lnsurance
Services Office (lSO) Commercial General Liability occurrence coverage form CG 00 01
(cunent form approved for use in Louisiana), or eguivalent, is to be used in the policy.
Claims-made form is unacceptable,

3, AutomoblleLlabillty
Automobile Liability lnsurance shall have a minimum combined single limit per accident of
$1,000,000. ISO form number CA 00 01 (currenl form approved for use in Louisiana), or
equivalent, is to be used in the policy. This insurance shall include third-party bodily injury
and property damage liability for owned, hired and non-owned automobiles.

4, Professional Liabillty (Errore and Omisslonsl
Professional Liability (Enor & Omissions) insurance, which covers the professional errors,
acts, or omissions of the Contractor, shall have a minimum limit of $1,000,000. Claims-
made coverage is acceptable. The date of the inception of the policy must be no later
than the first date of the anticipated work underthis contract. lt shall provide coverage for
the duration of this contract and shall have an expiration date no earlier than 30 days after
the anticipated completion of the contrac-t. The policy shallprovide an extended reporting
period of not less than 24 months, with full reinstatement of limits, from the expiration date
of the polioy.

5. Cvber Ll€bllltv
Cyber liability insurance, including first-party costs, due to an electronic breach that
compromises the State's confidential data shall have a minimum limit per occurrence of
$1,000,000. Claims- made coverage is acceptable. The date of the inception of the
policy must be no later than the first date of the anticipated work under this contract, lt
shall provlde coverage for the duration of this contract and shall have an expiration date
no earlier than 30 days after the anticipated completion of the contract. The policy shall
provide an extended reporting period of not less than 24 months from the expiration date
of the policy, if the policy is not renewed. The policy shall not be cancelled for any reason,
except non-payment of premium.

Page 1 of4



B. DEDUCTTBTES AND SELF{NqURED RETENTTONS

Any deductibles or self-insured retentions must be declared to and accepted by the Agency
The Contractor shall be responsible for all deductibles and self-insured retentions.

C. OTHER INSURANCE PROVISIONS

The policies are to contain, or be endorsed to contain, the following provisions:

1, Commercial General Liability and Automobile Liability Coverages

a. The Agency, its officers, agents, employees and volunteers shall be named as an
additional insured as regards negligence by the contraclor. ISO Forms CG 20 10 (for
ongoing work) AND CG 20 37 (for completed work) (cunent forms approved for use in
Louisiana), or equivalents, are to be used when applicable. The coverage shall
contain no special limitations on the scope of protection afforded to the Agency.

b. The Contractot's insurance shall be primary as respects the Agency, its officers,
agents, employees and volunteers for any and all losses that occur under the contract,
Any insuranoe or self-ineurance maintained by the Agenoy shall be excess and non-
contributory of the Contractor's insurance,

2. Workers Compensation and Employers Liability Coverage

To the fullest extent allowed by law, the insurer shall agree to waive all righls of
subrogation against the Agency, its officers, agents, ernployees and volunteers for losses
arising from work performed by the Contractor for the Agency.

3. AllCoverages

a. All policies must be endorsed to require 30 days written notice of cancellation to the
Agency. Ten-day written notice of cancellation is acceptable for non-payment of
premium. Notifications shall comply with lhe standard cancellation provisions in the
Contractor's policy. ln addition, Contractor is required to notify Agency of policy
cancellations or reduc'tions in limite.

b. The acceptance of lhe completed work, payrnent, failure of the Agencyto require proof
of compliance, or Agency's acceptance of a non-compliant certificate of insurance
shall release the Contractor from the obligations of the insurance requirements or
indemnification agreement.

c. The insurance companies issuing the policies shall have no recourso against the
Agency for payment of premiums or for assessments under any form of the policies,

d. Any failure of the Contractor to comply with reporting provisions of the policy shall not
affect coverage provided to the Agency, its officers, agents, employees and
volunteers.
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D. ACqEPrABtLtw oF tNsuREBs

1. All required insurance shall be provided by a company or companies lawfully aulhorized
to do business in the jurisdiclion in which the Project is located, lnsurance snitt Ue placed
with insurers with an A.M. Best's rating of A-:Vl or higher. This rating requirement may
be waived for workers compensation coverage only.

2, lf at any time an insurer issuing any such policy does not meet the minimum A.M. Best
rating, the Gontractor shall obtaln a pollcy with an insurer that meets the A.M. Best rating
and shall submit another Certificate of Insurance within 30 days.

E. VFRTF|CNflON OF GOVERA-GE

1. Contractor shall furnish the Agency with Certificates of lnsurance reflecting proof of
required cov€rage. The Certificates for each insurance policy are to be sign'eO by a
person authorized by that insurer to bin d coverage on its behalf. The Certificates ire
to be received and approved by the Agency before work commences and upon any
contract renewal or insurance policy renewalthereafter.

2. The Certificate Holder $hall be tisted as follows:

State of Louisiana
Agency Narne, lts Officers, Agents, Employees and Volunteers
Address, City, State, Zip
Projec-t or Contract #:

3, ln addition to the Certificates, Gontractor shall submit the declarations page and the
cancellation provlsion for each insurance policy. The Agency reserves the right to
request complete certified copies of all required insurance policies al any time. 

-

4. Upon failure of the Contractorto furnish, deliver and maintain required insurance, this
contrac{, at the election of the Agency, may be suspended, discontinued or terminated.
Failure of the Contractor to purchase and/or maintain any required insurance shall not
relieve the Contractor from any liability or indemnification under the contract.

F. SUBCONTRACTORS

Contractor shall include all subcontractors as insureds under its policies OR shall be

rysponsible for verifying and maintaining the Certificates provided by each subcontractor.
Subcontractors shall be subject to all of the requirements stated herein. The Agency reserves
the right to request copies of subcontractor's Certificates at any time.

G. WORKERS COirp.ENSATtgN tNpEtUtNtTy

ln the event Contraclor is not required to provide or elects not to provide workers
compensation coverage, the parties hereby agree that Contractor, lts owners, agents and
employees will have no cause of aciion against, and will not assert a claim against, the State
of Louisiana, its departments, agencies, agents and employees as an employer, whether
pursuant to the Louisiana Workers Compensation Act or othena/se, under any
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circurnstance. The parties also hereby agree that thE State of Louisiana, its departments,
agencies, agents and employees shall in no circumstance be, or considered as, the employer
or statutory employer of Gontractor, its owners, agents and ernployees, The parties further
agree that Gontractor is a wholly independent contraclor and is exclusively responsible for its
employees, owners, and agents. Contractor hereby agrees to protect, defend, indemnify and
hold the State of Louisiana, lts departments, agencies, agents and employees harrnless from
any such assertion or claim that may arise frorn the performance of this contrac't.

H. TNDEMNTFTCATTONTHOLD HARilLESS AqREETUENT

1. Gontraclor agrees to protect, defend, indemnify, save, and hold harmlees, the State
of Louisiana, all State Departments, Agencies, Boards and Commissions, its officers,
agents, servants, employees, and volunteers, from and against any and all claims,
damages, expensos, and liability arising out of injury or death to any person or the
damage, loss or destruction of any property which may occur, or in any way grow out
of, any act or omission of Contractor, its agents, seryants, and employees, or any and
all costs, expenses and/or attorney fees incurred by Contractor as a result of any
claims, demands, suits or causes of action, except those claims, demands, suits, or
causes of action arising out of the negligence of the State of Louisiana, all State
Departments, Agencies, Boards, Commissions, its officers, agents, servants,
employees and volunteers.

2, Contrac-tor agrees to investigate, handle, respond to, provide defense for and defend
any such claims, demands, suits, or causes of action at its sole expense and agrees
to bear all other costs and expens€s related thereto, even if the claims, dernands,
suits, or caus€s of action are groundless, false or fraudulent. The State of Louisiana
may, but is not required to, consult with the Contractor in the defense of claims, but
this shall not affec-t the Contractor's responsibility for the handling of and expenses for
allclaims.
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Attachment A - Special Terms & Conditions
RFx3000011372/PO# TBD

This contract is for the Louisiana Prescription Monitoring Program (PMP), an electronic
program for the collection and storage of prescription transaction information relative to
controlled substances, other drugs of concern, and medical marijuana products
dispensed to Louisiana residents that is made available to authorized users for purposes
recognized in the enabling legislation.

The term of this contract shall be for a period of twelve (12) months beginning January 1 ,

2022 and ending December 31,2022, with an option to renew for one (1) additional twelve
(12) month periods not to exceed sixty (60) months.

Prior to the extension of the contract beyond the thirty-six (36) month term, prior approval
by the Joint Legislative Committee on the Budget ("JLCB') or other approval authorized
by law shall be obtained. Such written evidence of JLCB approval shall be submitted,
along with the contract amendment to the Office of State Procurement ("OSP") to extend
the contract terms beyond the thirty-six (36) month term. Total contract time may not
exceed sixty (60) months.

Definitions

1) AHFS - American Hospital Formulary Service

2l ASAP - American Society for Automation in Pharmacy

3) Board - Louisiana Board of Pharmacy

4l CMS - U.S. Center for Medicare & Medicaid Services

5) pEA - U.S. Drug Enforcement Administration

6) DO - Osteopathic Physician

7l DPM - Doctor of Podiatric Medicine

8) EHR - Electronic Health Record

9) EDA- Food and Drug Administration

10) FBI - Federal Bureau of lnvestigation

111 HHS - Health and Human Services

121 HIPAA - Health lnsurance Portability and Accountability Act

13) ITB - lnvitation to Bid

141 Contractor - The selected Bidder
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15) Mq - Medical Doctor

16) It/lNlE-- Morphine Milligram Equivalent

171 NDC- National Drug Code

18) NPI- National Provider ldentifier

19) OIG - Office of the lnspector General

201 PMP - Prescription Monitoring Program

211 PMPI - PMP lnterConnect

221 SSN - Social Security Number

Prime Contractor Responsi bi I ities
The contractor shall be required to assume responsibility for all items offered in his
contract whether or not he produces them. Further, the State shall consider the contractor
to be the sole point of contact with regard to contractual matters, including payment of
any and all charges resulting from the contract.

Software Maintenance
The State requires that software purchased in this contract be certified eligible for
maintenance by the manufacturer, and maintenance be provided for the duration of the
contract. The maintenance shall include support to be available from 8:00am through
5:00pm Central Time, Monday through Friday, inclusive of State Holidays, with a
maximum of a 4 hour response time.

I n s u ran ce Req u i rem ents
Contractor shall furnish the State with certificates of insurance effecting coverage(s) as
required by Attachment E to this contract. The certificates for each insurance policy are
to be signed by a person authorized by that insurer to bind coverage on its behalf. The
certificates are to be received and approved by the State before work commences. The
State reserves the right to require complete certified copies of all required policies at any
time.

Mandatorv Technical Reouirements

Contractor is to be cautioned that all stated requirements are mandatory. This
specification establishes the software, features, maintenance support and other technical
requirements for the software listed in Attachment B - Specifications to this contract.

Software Requirements
The mandatory software requirements are described in Attachment B - Specifications.
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S oftware Acceptabi I ity
Only the most recent version of the software listed in Attachment B - Specifications which
shall be available for licensing or purchase on the date the bid was submitted shall be
considered acceptable.

Product Su

Level of Maintenance
The contractor shall certify that the proposed software shall be eligible for manufacturer
maintenance and shall be liable for all expenses required to obtain said eligibility.

Availability
The goal of the PMP is to provide a system that is continuously available to its users
and provides information in a timely manner. Continuously available is defined as a
minimum of 99% up time, 24 hours per day, seven days per week, every day of the
year. Timely manner is defined as the production of a report, on average, within three
seconds of the submission of a query to the program database. The contractor shall
ensure any failures due to software or server or hosting issues shall not exceed 2o/o;

failure to maintain this level of service shall constitute cause for termination of the
contract.

ln the event 99% up time is not maintained due to system failure for any
consecutive two month period, the Board shall provide written notice to the
contractor.

The contractor shall be required to take the necessary action(s) to
increase the up time to at least 99% in the month subsequent to the
written notification.

ln the event the system does not achieve the required 99% up time in any
90-day period, excluding normally scheduled upgrades and maintenance,
the contractor shall take one or more of the following actions unless the
Board and the contractor agree the problem has been corrected and the
system is in good working order: (1) provide a customer engineer for
analysis and correction of the problem; or (2) provide back-up software, if
available.

The contractor, at its option, may take any of the above actions prior to the
third consecutive month.

Should the system failto meet this performance standard within 90 days
of the implementation date, the contractor shall pay (or the Board may
withhold from future payments to the contractor) liquidated damages in an
amount equal to ten percent of the annual cost of the contract.

1

2

3

4

5
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6. Should the system fail to meet this performance standard within 120 days
of the implementation date, the Board may terminate the contract for cause.

Training
Contractor should include all training to be conducted at no cost to the State. Any
additional training considered necessary by the contractor to insure efficient operation
bv State oersonnel shall be itemized in Attachment C - Cost Sheet of this contract.--t ------ t-----

Delivery
Access to the fully operational system shall be available to the Louisiana Board of
Pharmacy on or before Februarv 28. 2018 and shall meet the requirements specified
in Attachment B of this contract.

Special Gonditions and Gontract Glauses

Fiscal Funding
ln accordance with La. R.S. 39:1615 C. and E., any contract entered into by the State
shall include the following Fiscal Funding Clause:

The continuation of the contract is contingent upon the appropriation of funds by the
legislature to fulfill the requirements of the contract. lf the legislature fails to appropriate
sufficient monies to provide for the continuation of the contract, or if such appropriation is

reduced by the veto of the Governor or by any means provided in the appropriations act
or Title 39 of the Louisiana Revised Statutes of 1950 to prevent the total appropriation for
the year from exceeding revenues for that year, or for any other lawful purpose, and the
effect of such reduction is to provide insufficient monies for the continuation of the
contract, the contract shall terminate on the date of the beginning of the first fiscal year
for which funds are not appropriated.

The contractor should be aware that our legislative process is such that it is often
impossible to give prior notice of the non-appropriation of funds.

lndemnification and Limitation of Liability
Neither party shall be liable for any delay or failure in performance beyond its control
resulting from acts of God or force majeure. The parties shall use reasonable efforts to
eliminate or minimize the effect of such events upon performance of their respective
duties under this Agreement.

Contractor shall be fully liable for the actions of its agents, employees, partners or
subcontractors and shall fully indemnify and hold harmless the State from suits, actions,
damages and costs of every name and description relating to personal injury and damage
to real or personal tangible property caused by Contractor, its agents, employees,
partners or subcontractors in the performance of this contract, without limitation; provided,
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however, that the Contractor shall not indemnify for that portion of any claim, loss or

damage arising hereunder due to the negligent act or failure to act of the State.

Contractor will indemnify, defend and hold the State harmless, without limitation, from

and against any and all damages, expenses (including reasonable attorneys' fees),

claims judgments, liabilities and costs which may be finally assessed against the State in

any action for infringement of a United States Letter Patent with respect to the Products,
Materials or Services furnished, or of any copyright, trademark, trade secret or intellectual
property right, provided that the State shall give the Contractor: (i) prompt written notice
of any action, claim or threat of infringement suit, or other suit, (ii) the opportunity to take

over, settle or defend such action, claim or suit at Contractor's sole expense, and (iii)
assistance in the defense of any such action at the expense of Contractor. Where a
dispute or claim arises relative to a real or anticipated infringement, the State may require
Contractor, at its sole expense, to submit such information and documentation, including
formal patent attorney opinions, as the Commissioner of Administration shall require.

The Contractor shall not be obligated to indemnify that portion of a claim or dispute based
upon: (i) State's unauthorized modification or alteration of a Product, Material or Service;
(ii) State's use of the Service in combination with other products, materials, or services
not furnished by Contractor; (iii) State's use in other than the specified operating
conditions and environment.

ln addition to the foregoing, if the use of any item(s) or part(s) thereof shall be enjoined
for any reason or if Contractor believes that it may be enjoined, Contractor shall have the
right, at its own expense and sole discretion as the state's exclusive remedy to take action
in ttre following order of precedence: (i) to procure for the State the right to continue using

such item(s) or part (s) thereof, as applicable; (ii) to modify the component so that it
becomes non- infringing software of at least equal quality and performance; or (iii) to
replace said item(s) or part(s) thereof, as applicable, with non-infringing components of
at least equal quality and performance, or (iv) if none of the foregoing is commercially
reasonable, then provide monetary compensation to the State up to the dollar amount of
the Contract.

For all other claims against the Contractor where liability is not othenruise set forth in the
Agreement as being "without limitation", and regardless of the basis on which the claim
ishade, Contractor's liability for direct damages, shall be the greater of $100'000, the
dollar amount of the Contract, or two (2) times the charges for services rendered
by the Contractor under the Contract. Unless otherwise specifically enumerated herein
mutually agreed between the parties, neither party shall be liable to the other for special,
indirect or consequential damages, including lost data or records (unless the Contractor
is required to back-up the data or records as part of the work plan), even if the party has

been advised of the possibility of such damages. Neither party shall be liable for lost
profits, lost revenue or lost institutional operating savings.

The State may, in addition to other remedies available to them at law or equity and upon

notice to the Contractor, retain such monies from amounts due Contractor, or may
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proceed against the performance and payment bond, if any, as may be necessary to
satisfy any claim for damages, penalties, costs and the like asserted by or against them.

Applicable Law
Allcontracts shall be governed by and interpreted in accordance with the laws of the State
of Louisiana, including but not limited to La. R.S. 39:1551-1736 (Louisiana Procurement
Code) and La. R.S. 39:196-200 (lnformation Technology Procurement Code); purchasing

rules and regulations; executive orders; standard terms and conditions; specialterms and

conditions; and specifications listed in this contract. Venue of any action brought with
regard to the contract shall be in the Nineteenth Judicial District Court, parish of East
Baton Rouge, State of Louisiana.

Contract Controversies
Any claim or controversy arising out of the contract shall be resolved by the provisions

of Louisiana Revised Statute 39:1671 - 1673.

Security
Contractor's personnel will comply with all security regulations in effect at the State's
premises, the lnformation Security Policy at:
http:www.doa.la.gov/Pages/ots/lnformationSecurity.aspx and externally for materials
and property belonging to the State or to the project. Where special security precautions

are warranted (e.g., correctionalfacilities), the State shall provide such procedures to
the Contractor, accordingly. Contractor is responsible for promptly reporting to the State
any known breach of security.

Gonfidentiality
The following provision will apply unless the State Agency specifically indicates that all

information exchanged will be non-confidential:

All financial, statistical, personal, technical and other data and information relating to the
State's operations which are designated confidential by the State and made available to
the Contractor in order to carry out the contract, or which becomes available to the
Contractor in carrying out the contract, shall be protected by the Contractor from
unauthorized use and disclosure through the observance of the same or more effective
procedural requirements as are applicable to the State. The identification of all such

confidential data and information as well as the State's procedural requirements for
protection of such data and information from unauthorized use and disclosure shall be
provided by the State in writing to the Contractor. lf the methods and procedures

employed by the Contractor for the protection of the Contractor's data and information are

deemed by the State to be adequate for the protection of the State's confidential
information, such methods and procedures may be used, with the written consent of the
State, to carry out the intent of this paragraph. The Contractor shall not be required under
the provisions of the paragraph to keep confidential any data or information which is or
becomes publicly available, is already rightfully in the Contractor's possession, is
independently developed by the Contractor outside the scope of the contract, or is
rightfully obtained from third parties.
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Assignment
No contractor shall assign any interest in the contract by assignment, transfer, or
novation, without prior written consent of the State of Louisiana, Commissioner of
Administration. This provision shall not be construed to prohibit the contractor from
assigning his bank, trust company, or other financial institution any money due or to
become due from approved contracts without such prior written consent. Notice of any
such assignment or transfer shall be furnished promptly to the State.

No other documents other than the lTB, contractor's bid and final contract shall be binding
unless such document has been reviewed by the Procurement Support Team and

approved by the Chief Procurement Officer.

No company letterhead or logo shall be allowed on a contract document.

Late Payments
lnterest due by a State agency for late payments shall be in accordance with R.S. 39:1695
at the rates established in R.S. 13:4202.

Right to Audit
The Louisiana State Legislative Auditor, federal auditors and internal auditors of the
Division of Administration ("DOA") or others so designated by the DOA shall have the
option to audit all accounts directly pertaining to the contract for a period of five (5) years

from the date of final payment, or as required by applicable State and Federal Law.

Records shall be made available during normal working hours for this purpose.

Code of Ethics
The contractor acknowledges that Chapter 15 of Title 42 of the Louisiana Revised

Statutes (R.S. 42:1 101 et. seq., Code of Governmental Ethics) applies to the Contracting
Party in the performance of services called for in the Contract. The Contractor agrees to
immediately notify the state if potential violations of the Code of Governmental Ethics

arise at any time during the term of the Contract.

Waiver
Waiver of any breach of any term or condition of the Contract shall not be deemed a

waiver of any prior or subsequent breach. No term or condition of the Contract shall be

held to be waived, modified or deleted except by the written consent of both parties

Taxes
Any taxes, other than State and local sales and use taxes from which the State is exempt,
shall be assumed to be included within the total cost.

Warranties
Contractor warrants that all services shall be performed in a workmanlike manner, and

according to its current description contained in this Contract.
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No Surreptitious Code Warranty. Contractor warrants that Contractor will make all

commercially reasonable efforts not to include any Unauthorized Code in any software
provided hereunder. "Unauthorized Code" means any virus, Trojan horse, worm or other
software routine or component designed to permit unauthorized access to disable, erase,
or othenruise harm software, equipment, or data, or to perform any other such actions.
Excluded from this prohibition are identified and State-authorized features designed for
purposes of maintenance or technical support.

Extent of Warranty:

THESE WARRANTIES REPLACE ALL OTHER WARRANTIES, EXPRESS OR
IMPLIED, INCLUDING THE IMPLIED WARRANTIES OF MERCHANTABILITY AND
FITNESS FOR A PARTICULAR PURPOSE.

Gontract Mod ifications
No amendment or modification of the terms of the Contract shall be valid unless made in

writing, signed by the parties and approved as required by law. No oral understanding or
agreement not incorporated in the Contract is binding on any of the parties.

Severability
lf any term or condition of the Contract, or the application thereof, is held invalid, such
invalidity shall not affect other terms, conditions or applications which can be given effect
without the invalid term, condition or application; to this end the terms and conditions of
the Contract are severable.

Record Retention
The Contractor shall maintain all records in relation to the contract for a period of at least
five (5) years after final payment.
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Attachment B - Specifications

1. lntroduction

The Prescription Monitoring Program (PMP) of the Louisiana Board of Pharmacy
("Board") has issued this contract for the collection, management and communication of
electronic data relative to prescription transaction information for prescriptions for
controlled substances, other drugs of concern, and medical marijuana products. The
contractor will collect the data from the reporting entities, house the data in a secure site,
and establish a secure web portal to facilitate automated communication for authorized
users.

Act 676 of the 2006 Louisiana Legislature authorized the Board to develop, implement
and operate an electronic system for the monitoring of controlled substances and other
drugs of concern which are dispensed to state residents. The goal of the program is to
improve the state's ability to identify and inhibit the diversion of controlled substances and
drugs of concern in an efficient and cost-effective manner that shall not impede the
appropriate utilization of these drugs for legitimate medical purposes. The Board
promulgated the necessary rules for the program in July 2007 ILAC 46:Llll. Chapter 29 -
Prescription Monitoring Programl. Both the enabling statute and the rules have been
amended over time to further streamline and improve the program operations.

The program began collecting data from dispensers in July 2008 and began responding
to queries from authorized users in January 2009. On December 31 , 2017, after nine
years of operation, the following parameters were noted:

. Approximately 1,700 pharmacies now report dispensing activity on a daily basis.
o The program has received approximately 117 million prescriptions and now

averages approximately 1.1 million prescription transactions per month.
. Of the approximately 20,000 prescribers and 8,900 dispensers eligible to apply for

authority to access the data, approximately '14,000 have done so. Those
authorized users have performed about 14 million queries, now averaging 11,000
per day.

. Approximately eight state agencies, including the professional licensing agencies
for the various prescribers and dispensers, as well as the federal DEA and state
Medicaid office, have registered users in their offices, and those users generate
approximately 200 queries per month.

. Approximately 100 federal, state, and local law enforcement agencies,
prosecutorial officials, and specialty courts have registered users in their offices,
and those users generate approximately 120 queries per month.

The operating funds for the program are provided by receipts of the annual program fee
charged to all prescribers and dispensers of controlled substances.
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2. Scope of Work

2.1 Data Collection

2.1.1 The contractor shall prepare and provide to the Board an electronic manual
for dispensers containing instructions necessary to comply with the
reporting requirements, including technical assistance.

2.1.2 The contractor shall have the capacity to receive electronic prescription
information transmitted directly from the dispensers, seven days a week,
and twenty-four hours per day.

2.1.3 The contractor shall collect the electronic data in the format established by
the ASAP Telecommunications Format for Controlled Substances in

Version 4.2, or its successor, receiving such data transmissions using an
sFTP account, SSL website, or other agreed upon format.

2.1.4 The following data elements shall be collected for all controlled substance
prescription transactions, other drugs of concern, and medical marijuana
products identified by the Board:

2.1.4.1 Prescriber's information, including but not limited to DEA
registration number, with suffix if applicable, as assigned by
the DEA, or in the alternative, the NPI number, as assigned
by the U.S. Centers for Medicare & Medicaid Services (CMS).

2.1.4.2 Patient's information, including name, address, date of birth,
gender, identification number, and species.

2.1.4.3 Prescription information, including prescription number, date
of issuance, date of dispensing, number of refills authorized
on the original prescription, refill number if applicable, and
method of payment.

2.1.4.4

2.1.4.5

Drug information, including National Drug Code (NDC)
number or a state assigned product code for medical
marijuana products, quantity dispensed, and days' supply.

Dispenser information, including DEA registration number, or
in the alternative, the NPI number or Board Permit number
for Marijuana Pharmacies.

2.1.5 The contractor shall have the capability to accept a report of no (or zero;
"zero report") prescriptions issued on a particular day and provide a report
of those submissions to the program staff.
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2.1.6 Dispensers under common ownership shall be permitted to submit their
data in a single joint transmission, provided each dispenser is clearly
identified for each prescription dispensed.

2.1.7 The contractor shall perform data checks to ensure the submitted data is
compliant with the quality standards established and agreed upon by the
Board and contractor relative to accuracy and completion.

2.1.8 When a dispenser's data file does not meet the quality standards for
accuracy and completion, the contractor shall notify the
dispenser, specifying the data deficiency, and ensure the dispenser
corrects and resubmits the data. The contractor shall notify the Board when
a dispenser fails to submit or resubmit data in a timely manner.

2.1.9 Submitted, non-erroneous, data shall be cleansed, validated, and loaded
into the searchable database within 12 hours of being submitted by the
dispenser.

2.1.10 The contractor shall provide a mechanism which allows a dispenser to view
and correct upload data which contained errors upon submission.

2.1.11The contractor shall provide a mechanism which allows a dispenser to
correct or modify prescription data previously entered into the PMP.

2.1.12 The contractor shall provide a mechanism which allows a dispenser to
remove or delete a prescription previously entered into the PMP.

2.1.13 The contractor shall provide a mechanism which allows a dispenser to view
the prescription data contained in the PMP for their pharmacy permit. The
dispenser shall have the option to download the report in PDF or a CSV file.

2.1.14 The contractor shall have a toll-free telephone number and email address
by which dispensers may contact the contractor to resolve problems and
receive information concerning data transmission.

2.1.15 The contractor shall provide a method for program staff to:

2.1.15.1 Sort and view a dispenser's list of uncorrected errors
from data submissions by timeframe and to view the
details of those errors.

Sort and view the upload history of a dispenser by
timeframe in order to monitor compliance with the
reporting req u irements.

2.1.15.2
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2.1.16 The contractor shall provide a comprehensive report to program staff,
upon request, of all uncorrected errors from data submissions for a
specified timeframe which includes the identity of the dispenser (DEA
number and name), prescription number, date filled, and error type.

2.1.17 The contractor shall be responsible for the conversion of any historical
program data from previous contractor(s).

2.2 Data Management

2.2.1 The contractor shall collect and load data into the database, which will
reside with the contractor on the contractor's servers within their own secure
environment. The database and all of the data in the database shall belong
to the Board.

2.2.2 When a dispenser reports to the system, the DEA registration numbers of
the prescriber and dispenser are reported. The system shall be able to
convert the DEA registration numbers to prescriber and dispenser name
and address.

2.2.3 When a dispenser reports NPI numbers, in the alternative to DEA
numbers, the system shall be able to convert the NPI numbers to prescriber
and dispenser name and address.

2.2.4 When a Marijuana dispenser reports their Board permit number, in the
alternative to a DEA number or NPI number, the system shall be able to
convert the Board permit number to the dispenser name and address.

2.2.5 The system shall be able to convert National Drug Code (NDC) numbers to
drug name, strength, dosage form, and controlled substance schedule, both
at the point of data import and also retrospectively upon receiving NDC
number updates. The contractor shall maintain a current reference source
of NDC numbers.

2.2.6 The system shall be able to convert the state assigned product code for
medical marijuana products to drug name, strength, and dosage form at the
point of data import. The contractor shall maintain a list of state assigned
product codes for medical marijuana products provided by the Board.

2.2.7 The system shall

2.2.7.1 Provide data access, data management and data cleansing
capabilities seamlessly integrated with data mining for ease of
data analysis.
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2.2.7.2 Provide geocoding of patients, prescribers, and dispenser
locations to enable geographic analysis of the relationships to
identify potential criminal activity or abuse.

2.2.7.3 Allow for querying of relational or multi-dimensional data

2.2.8 The contractor shall describe the tools that will be provided to
electronically assist in the identification of illegal and unprofessional
activities.

2.3 Secure Web Services

2.3.1 The contractor shall provide a secure web site for access to the information
in the database. Contractor shall include a description of same (including
sample screen shot) in this contract.

2.3.2 The system shall comply with the privacy and security standards of the
Health lnsurance Portability and Accountability Act (HIPM) of 1996 (See

Attachment D) in addition to common lnternet industry standards for privacy

and security.

2.3.3 Only registered users approved by the Board shall be allowed to request
program information.

2.3.4 The user roles of the system shall include but are not limited to the following:

Healthcare Professionals
. Physician (MD, DO)
. Physician Assistant
. Podiatrist (DPM)
. Psychologist
o Dentist
o Nurse Practitioner
o Optometrist
. Pharmacist
o Prescriber Delegate - Unlicensed
o Prescriber Delegate - Licensed
. Pharmacist's Delegate - Unlicensed
o Pharmacist's Delegate - Licensed
. Medicallntern/Resident

Law Enforcement
o DEA
o Drug Court
o FBI
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FDA
Local Law Enforcement
Attorney General
HHS
Medicaid Fraud Control Unit
Multijurisd ictional Task Force
Probation
orG
State Police
VA lnvestigator
State Prosecutor
Homeland Security

Other
o Board of Medicine lnvestigator
o Board of Dentistry lnvestigator
. Board of Nursing lnvestigator
. Board of Pharmacy lnvestigator
. Licensing Board lnvestigator
o State Medicaid Program
. Peer Assistance Program / Recovering Health Professions
. MedicalExaminer/Coroner
o Licensed Substance Abuse Addiction Counselor
. Administrator

2.3.5 The system shall provide an online user registration process by which
prescribers and pharmacists are "auto-enrolled" for access. The auto-
enrollment process will authenticate user registrations before providing
access to the database. Authentication is based on the user's date of birth,

last 4 digits of the user's social security number (SSN), and individual
access code. The Board will provide these fields of information to the
contractor to facilitate authentication.

2.3.6 The system shall provide an online user registration process by which all

user roles, except prescribers and pharmacists, must undergo an
"admin istrative approval" for access.

2.3.7 The system shall permit multiple users to be on the system and in the same
application at the same time.

2.3.8 The system shall permit a registered user to request and receive
information, including automatic reports, via the lnternet, without
intervention by Board staff. The registered user shall have the option to
download the report in PDF or a CSV file.
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2.3.9 The system shall provide:
2.3.9.1 Log-in and log-off capability

2.3.9.2 Log-in capability through the use of the registered
user's email address and a password.

2.3.9.3 Registered users with the ability to change their
passwords, and further, to reset a password which
was forgotten, all without assistance from the
contractor or the Board staff.

2.3.10 The system shall provide a method by which law enforcement officers as
well as other specified user groups have the ability to create queries in

which the results cannot be viewed or retrieved until approved by program
staff as a result of an administrative authorization.

2.3.11The system shall provide an online process by which specific user groups,
as determined by the board, can establish delegate accounts for their
agents, and further, shall provide a mechanism for the user to monitor the
system activity of his delegates. The registered user shall have the ability
to enable and disable their delegate's access.

2.3.12The system shall provide the Board with the capability of communicating
information of interest to registered users of the web-based program
through broadcast alerts and an information section on the home page.

2.3.13 The system shall be interoperable with PMP| to facilitate
interstate data sharing of information with other state prescription
monitoring programs, The system user roles shall be configured to match
the user roles established in the most current version of PMP|.

2.3.14The system shall be interoperable with PMPI to integrate PMP information
into electronic health records, pharmacy management systems, and
health information exchanges.

2.4 Queries and Reports

2.4.1 The system shall create three basic queries: an individual patient query, a

prescriber query, and a dispenser query. Program staff shall have the ability
to customize each user role so as to determine which type of query can be
generated by that role and whether or not there shall be an administrative
approval built in. The user shall have the option to download the report in
PDF or a CSV file. The format of all reports shall be approved by the Board.
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2.4.2 The system shall provide the MME daily dose calculation for opioid
prescriptions on reports.

2.4.3 Prescriber roles, which include Physicians, Physician Assistants, Podiatrist,
Medical Psychologist, Optometrists, Nurse Practitioners, and Dentists, shall
have the ability to create a "self-report" based on their DEA Registration
number to view prescriptions filled where they were listed as the prescriber.
The user shall have the option to download the report in a CSV file.

2.4.4 Users shall be able to view their requests history and that of their
delegate(s) as well as the details of the requests.

2.4.5 Prescribers and pharmacists performing patient searches shall be able to
perform multiple patient searches at once rather than one at a time. Users
shall be able to enter multiple patient names manually and by an uploaded
CSV file.

2.4.6 The system shall be able to identify the number of registered user requests
by user type (role), reports based on the registered user requests, and
system logins.

2.4.7 The system shall enable the Board to perform ad hoc queries to respond to
requests from individual patients, professional licensing boards, local, state,
or federal law enforcement agencies, and for statistical, research, or
educational purposes.

2.4.8 The system shall produce automatic threshold reports on patients. The
criteria consists of number of prescribers used and the number of
dispensers used by the patient in a designated period of time. A report
function for this activity is required and must allow for parameters to be
modified.

2.4.9 The system shall generate alerts in the form of educational letters to
prescribers and dispensers of patients who have been identified as
exceeding specific threshold levels. Program staff shall have the ability to
review a patient's auto-populated prescription history report and choose
whether an alert should be sent to specific prescribers and dispensers of
that patient. The alert must have the ability to be sent to the prescriber or
dispenser within the system.
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2.4.10 Mandatory Use Compliance - The system shall produce reports to monitor
compliance with mandatory use provisions on prescribers and dispensers
as follows:

2.4.10.1 Mandatory Use Patient Request Match to Prescriber History
The system will query for each prescriber, determine which
patients were prescribed the selected drug(s) for the
configurable duration and/or supply and were not queried in

the PMP (or through EHR interoperability) by the prescriber or
the prescriber's delegate within the time period configured.

2.4.10.2. Mandatorv Use Patient uest Match to Pharmacist History
The system will query for each pharmacist, determine which
patients were dispensed the selected drug(s) for the
configurable duration and/or supply and were not queried in
the PMP (or through EHR interoperability) by the pharmacist
or the pharmacist's delegate within the time period
configured.

2.4.10.3 Mandatory Use Repoft
A role(s) can be configured to request a report on which
patients were not requested in the PMP (or EHR
interoperability) where a prescription was written by a specific
prescriber or filled by a specific pharmacist by Provider DEA
Number or other unique identifier (possibly NPI or License
Number) and Fill Date range or Written Date range.

2.4.10.4 Mandatory Use Summary Report
A role or user can be configured to receive via email or
Secure File Transfer Protocol (SFTP) an automated report
which reports all healthcare providers or a configured subset
of healthcare providers by role and their count of missed
patients on a monthly basis.

2.4.10.5 Mandatory Use Repgrt
A healthcare role(s) can be configured to request a report
showing which patients the provider missed.

2.4.11Prescriber Report Cards - The system shall create an individualized
prescriber report on how they compare to their peers in the same specialty
on measures of prescribing controlled substances, in particularly opioid
and anxiolytic prescriptions, and electronically deliver to prescribers
automatically on a quarterly basis, providing information regarding
current prescribing volumes, behaviors, and PDMP use, as well as the
ability to track changes in these metrics over time.
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2.4.12Advanced PMP Analytics - The system shall include a robust and ever-
expanding suite of interactive pre-built dashboards, with drill-down
capabilities, designed to provide administrative users easy access to
answers for a multitude of questions.

Dashboards and analysis to be included in the product are

Dispensation detail by prescriber specialty, prescriber license,
county (parish), and drug schedule

o

a

o

a

a

a

a

a

a

o

o

PMP registration and activity detail

Daily and total MME Distribution

Buprenorphine Activity

Overprescribing thresholds and prescriber outliers

Geo-analysis and mapping of patient, prescriber, and pharmacy

Patient overutilization thresholds and outliers

Pharmacy compliance of data submission and error analysis

Proactively monitor prescription metrics, prescriber activity, and
Morphine Milligram Equivalent (MME) levels to set state, county
(parish), and zip code thresholds

Monitor the percentage of opioid prescriptions statewide over 100

MME using quick filters to analyze active drug ingredients, short
acting/long acting, prescriber name.

Top ranking of prescribers and dispensers by number of
prescriptions and by number of dosage units (qty) by timeframe
specified by user. lncluding the ability to filter by AHFS drug class
and state.

Top ranking prescription volume by generic name, label name, and
NDC, measured by number of prescriptions and dosage units (qty)

by timeframe specified by user. lncluding the ability to filter by drug
schedule and AHFS drug class.

Year over Year (YoY) prescription counts by county (parish) by
year and month. lncluding the ability to filter by drug schedule and
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o

AHFS drug class.

Detailed reporting capabilities of PMP lnterconnect utilization by
state and user roles.

Detailed reporting capabilities of integration with electronic health
records, pharmacy management systems, and health information
exchanges.

2.4.13 Clinical Alerts Module - the system shall provide a Clinical Alerts module
which allows custom configuration of automated alerts and/or
notifications for registered Prescribers. When enabled, alerts should run on
a schedule configured by the Admin in the background delivering custom
alerts and notifications (if configured) without the need for manual input
from the PMP State Administrator.

Alert types shall include:
1. Prescriber & Dispenser Thresholds
2. Daily Active MME Threshold
3. Opioid & Benzodiazepine Threshold
4. Daily Active Methadone Threshold
5. Opioid Consecutive Days Threshold

Alert methods shall include:
1. Patient alert to the prescriber within the system
2. Email notification
3. Letter notification

2.4.14 The system shall provide an audit trail based on user and time frame

3. Requirements & Qualifications

3.1 Contract shall be specific regarding the measures for implementation and
ongoing operation of the project, and should include:

Evidence of ability to meet required timelines

Measures to assure security and privacy of data

A quality assurance plan detailing how the database will be
maintained and archival procedures.

A disaster recovery plan for data pertaining to this bid in the event
the program is unavailable due to human error, equipment failure, or
a natural disaster.

a

a

b

a

b

c

d
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3.2

e Ability to provide continuing technical assistance for dispensers and
the Board.

f. Training for system use for authorized Board personnel.

g. Sample reports

Contract shall outline objectives and describe how progress will be
measured for each stage of implementation and operation. The following
timeline shall be met:

The following items shall be submitted to the Board for acceptance
within 15 days of contract execution:

a

1 An administrative manual containing technical descriptions of
system components and instructions for the system.

The final protocolfor collecting dispenser data, including
a user manual containing validation rules, business rules, and
instructions on how to respond to system-generated error
messages and other exceptions.

b The following items shall be submitted to the Board for acceptance
within 30 days of contract execution:

The developed database

Final report formats

Policies and procedures for submitting data requests and for
receiving data in response to those requests.

4. Protocols for the secure web-based interface.

c. The contractor shall attend periodic meetings, either in person or by
teleconference as mutually agreed by both the contractor and the
Board, to review the contractor's performance.

Contractor shall demonstrate at least two years'experience in the
implementation and management of at least three large-scale prescription
monitoring programs as described in the scope of work. Contractor shall
describe their experience as the primary contractor on other large scale
projects involving data collection, database development, and web
systems. The contractor shall include an organization chart and brief history
of the organization, description of the experience that the organization and
staff have with prescription monitoring programs and other projects that are

2

1

2

3

3.3
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3.4

3.5

similar in size and scope, description of the software used and the staff's
experience in its use.

Contractor shall provide curricula vitae, including qualifications and contact
information, for key staff responsible for the project.

Contractor shall provide details of any pertinent judgment, criminal
conviction, investigation, or litigation pending or in the future against it or
any of its officers, directors, employees, agents, or subcontractors of which
it has knowledge. lf no such judgment, conviction, investigation or litigation
exists, the contractor shall provide a statement, signed by its President or
Chief Executive Officer, that none exists.

Contractor shall provide a minimum of three references for services related
to those requested in this contract. Each reference should include the name
of the organization, the mailing address, and the name, email address and
telephone number of the contact person.

3.6
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A.

ATTACHMENT G - Cost Sheet

Software/Maintenance/Support Cost, Hosting Gost, and Data Collection
Gost

Bid Price UOM Qtv. Extended Price

Additional Deliverables** $4,400.00 Per month 12 $52,800.00

One-time fee *** $6,250.00 Per month 12 $75,000.00

Year I
PMP AWARXE*

Year 2
PMP AWARXE*

Additional Deliverables**

$8,100.00 Per month 12 $97,200.00

$8,275.00 Per month 12

$4,475.00 Per month 12

$99,300.00

$53,700.00

$101,244.00

$54,780.00

$103,260.00

$55,872.00

Year 3
PMP AWARXE*

Additional Deliverables**

Year 4
PMP AWARxE*

Additional Deliverables*"

Year 5
PMP AWARXE*

$8,437.00 Per month 12

$4,565.00 Per month 12

$8,605.00 Per month 12

$4,656.00 Per month 12

$8,775.00 Per month 12 $105,300.00

Additional Deliverables** $4,750.00 Per month 12 $57,000.00

Total $855.456.00

* Annual Software/Maintenance/Support/Hosting and Data Collection Cost for the core PMP

AWARxE SaaS license is reflected for Year's 1-5,

** Annual cost for additional deliverables to include Section 2.4.10 Mandatory Use Compliance,
Section 2.4.1l Prescriber Report Cards, Section 2.4.12 Advanced PMP Analytics and 2.4.13
Clinical Alerts Module are separate deliverables and functions delivered independent of the core
PMP AWARxE SaaS license. As such, there is a separate cost line item for the combined
deliverables.

*** lndicates a onetime implementation cost in Year 1 to implement Mandatory Use
Compliance, Prescriber Report Cards, Advanced PMP Analytics and Clinical Alerts Module



Attachment D

HIPAA Business Associate Addendum

This Business Associate Addendum is hereby made a part of this contract in its entirety
as Attachment lll to the contract.

1. The U. S. Department of Health and Human Services has issued final regulations,
pursuant to the Health lnsurance Portability and Accountability Act of 1996 ("HlPpuq"),

governing the privacy of individually identifiable health information. See 45 CFR Parts

iOO and 164 (the "HIPAA Privacy Rule"). The Board of Pharmacy, ("LBP"), as a "Covered
Entity" as defined by HIPAA, is a provider of health care, a health plan, or otherwise has
possession, custody or control of health care information or records.

2."Protected heatth information" ("PHl") means individually identifiable health information
including all information, data, documentation and records, including but not limited to
demographic, medical and financial information that relates to the past, present, or future
physical or mental health or condition of an individual; the provision of health care to an

individual or payment for health care provided to an individual; and that identifies the
individual or which LBP believes could be used to identify the individual.

"Electronic protected heatth information" means PHI that is transmitted by electronic
media or maintained in electronic media.

"Security incidenf' means the attempted or successful unauthorized access, use,

disclosure, modification, or destruction of information or interference with system
operations in an information system.

3. Contractor is considered a Business Associate of LBP, as contractor either: (A)

performs certain functions on behalf of or for LBP involving the use or disclosure of
protected individually identifiable health information by LBP to contractor, or the creation
or receipt of PHI by contractor on behalf of LBP; or (B) provides legal, actuarial,
accounting, consulting, data aggregation, management, administrative, accreditation,
financial or social services for LBP involving the disclosure of PHl.

4. Contractor agrees that all PHI obtained as a result of this contractual agreement shall
be kept confidential by contractor, its agents, employees, successors and assigns as

required by HIPAA law and regulations and by this contract and addendum.

5. Contractor agrees to use or disclose PHI solely (A) for meeting its obligations under
this contract, or (B) as required by law, rule or regulation or as othenrvise permitted under
this contract or the HIPAA Privacy Rule.

6. Contractor agrees that at termination of the contract, or upon request of LBP, whichever
occurs first, contractor will return or destroy (at the option of LBP) all PHI received or
created by contractor that contractor still maintains in any form and retain no copies of
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such information; or if such return or destruction is not feasible, contractor will extend the
confidentiality protections of the contract to the information and limit further uses and
disclosure to those purposes that make the return or destruction of the information
infeasible.

7. Contractor will ensure that its agents, employees, subcontractors or others to whom it
provides PHI received by or created by contractor on behalf of LBP agree to the same
restrictions and conditions that apply to contractor with respect to such information.
Contractor also agrees to take all reasonable steps to ensure that its employees', agents'
or subcontractors' actions or omissions do not cause contractor to breach the terms of
this Addendum. Contractor will use all appropriate safeguards to prevent the use or
disclosure of PHI other than pursuant to the terms and conditions of this contract and
Addendum.

8. Contractor shall, within 3 days of becoming aware of any use or disclosure of PHl,

other than as permitted by this contract and Addendum, report such disclosure in writing
to the person(s) named in section 14 (Terms of Payment), page 1 of the CF-1.

9. Contractor shall make available such information in its possession which is required
for LBP to provide an accounting of disclosures in accordance with 45 CFR 164.528. ln

the event that a request for accounting is made directly to contractor, contractor shall
fonruard such request to LBP within two (2) days of such receipt. Contractor shall
implement an appropriate record keeping process to enable it to comply with the
requirements of this provision. Contractor shall maintain data on all disclosures of PHI for
which accounting is required by 45 CFR 164.528 for at least six (6) years after the date
of the last such disclosure.

10. Contractor shall make PHI available to LBP upon request in accordance with 45 CFR
164.524.

11. Contractor shall make PHI available to LBP upon request for amendment and shall
incorporate any amendments to PHI in accordance with 45 CFR 164.526.

12. Contractor shall make its internal practices, books, and records relating to the use

and disclosure of PHI received from or created or received by contractor on behalf of LBP

available to the Secretary of the U. S. DHHS for purposes of determining Dahl's
compliance with the HIPM Privacy Rule.

13. Compliance with Security Regulations: ln addition to the other provisions of this
Addendum, if Contractor creates, receives, maintains, or transmits electronic PHI on

LBP's behalf, Contractor shall:

(A) lmplement administrative, physical, and technical safeguards that reasonably and

appropriately protect the confidentiality, integrity, and availability of the electronic
protected health information that it creates, receives, maintains, or transmits on behalf of
LBP;
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(B) Ensure that any agent, including a subcontractor, to whom it provides such information
agrees to implement reasonable and appropriate safeguards to protect it; and

(C) Report to LBP any security incident of which it becomes aware.

14. Contractor agrees to indemnify and hold LBP harmless from and against all liability
and costs, including attorneys' fees, created by a breach of this Addendum by contractor,
its agents, employees or subcontractors, without regard to any limitation or exclusion of
damages provision othenruise set forth in the contract.

15. Notwithstanding any other provision of the contract, LBP shall have the right to
terminate the contract immediately if LBP determines that contractor has violated any
material term of this Addendum.
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ATTACHMENT E . INSURANCE REQUIREMENTS FOR CONTRACTORS

The Contractor shall purchase and maintain for the duration of the contract insurance against
claims for injuries to persons or damages to property which may arise from or in connection with
the performance of the work hereunder by the Contractor, its agents, representatives, employees
or subcontractors.

A. MINIMUM SCOPE AND MITS OF INSURANCE

1. Workers Gompensation
Workers Compensation insurance shall be in compliance with the Workers Compensation
law of the State of the Contractor's headquarters. Employers Liability is included with a
minimum limit of $1,000,000 per accident/per disease/per employee. lf work is to be
performed over water and involves maritime exposure, applicable LHWCA, Jones Act, or
other maritime law coverage shall be included. A.M. Best's insurance company rating
requirement may be waived for workers compensation coverage only.

2. Commercial General Liabilitv
Commercial General Liability insurance, including Personaland Advertising lnjury Liability
and Products and Completed Operations, shall have a minimum limit per occurrence of
$1,000,000 and a minimum general annual aggregate of $2,000,000. The lnsurance
Services Office (lSO) Commercial General Liability occurrence coverage form CG 00 01

(current form approved for use in Louisiana), or equivalent, is to be used in the policy.

Claims-made form is unacceptable,

3. AutomobileLiabilitv
Automobile Liability lnsurance shall have a minimum combined single limit per accident of
$1,000,000. ISO form number CA 00 01 (current form approved for use in Louisiana), or
equivalent, is to be used in the policy. This insurance shall include third-party bodily injury
and property damage liability for owned, hired and non-owned automobiles.

4. Professional Liabilitv (Errors and Omissions)
Professional Liability (Error & Omissions) insurance, which covers the professional errors,
acts, or omissions of the Contractor, shall have a minimum limit of $1,000,000. Claims-
made coverage is acceptable. The date of the inception of the policy must be no later
than the first date of the anticipated work under this contract. lt shall provide coverage for
the duration of this contract and shall have an expiration date no earlier than 30 days after
the anticipated completion of the contract, The policy shall provide an extended reporting
period of not less than 24 months, with full reinstatement of limits, from the expiration date
of the policy.

5. Gvber Liabilitv
Cyber liability insurance, including first-party costs, due to an electronic breach that
compromises the State's confidential data shall have a minimum limit per occurrence of
$1,000,000. Claims- made coverage is acceptable. The date of the inception of the
policy must be no later than the first date of the anticipated work under this contract. lt
shall provide coverage for the duration of this contract and shall have an expiration date
no earlier than 30 days after the anticipated completion of the contract. The policy shall
provide an extended reporting period of not less than 24 months from the expiration date
of the policy, if the policy is not renewed. The policy shall not be cancelled for any reason,
except non-payment of premium.
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B. DEDUCTIBLES AND SELF-INSURED RETENTIONS

Any deductibles or self-insured retentions must be declared to and accepted by the Agency.
The Contractor shall be responsible for all deductibles and self-insured retentions.

G. OTHER INSURANCE PROVISIONS

The policies are to contain, or be endorsed to contain, the following provisions

1. Commercial General Liability and Automobile Liability Coverages

a. The Agency, its officers, agents, employees and volunteers shall be named as an
additional insured as regards negligence by the contractor. ISO Forms CG 20 10 (for
ongoing work) AND CG 20 37 (for completed work) (current forms approved for use in
Louisiana), or equivalents, are to be used when applicable. The coverage shall
contain no special limitations on the scope of protection afforded to the Agency.

b. The Contractor's insurance shall be primary as respects the Agency, its officers,
agents, employees and volunteers for any and all losses that occur under the contract.
Any insurance or self-insurance maintained by the Agency shall be excess and non-
contributory of the Contractor's insurance.

2. Workers Compensation and Employers Liability Coverage

To the fullest extent allowed by law, the insurer shall agree to waive all rights of
subrogation against the Agency, its officers, agents, employees and volunteers for losses
arising from work performed by the Contractor for the Agency.

3. All Coverages

a. All policies must be endorsed to require 30 days written notice of cancellation to the
Agency. Ten-day written notice of cancellation is acceptable for non-payment of
premium, Notifications shall comply with the standard cancellation provisions in the
Contractor's policy. ln addition, Contractor is required to notify Agency of policy
cancellations or reductions in limits.

b. The acceptance of the completed work, payment, failure of the Agency to require proof
of compliance, or Agency's acceptance of a non-compliant certificate of insurance
shall release the Contractor from the obligations of the insurance requirements or
indemnification agreement.

c. The insurance companies issuing the policies shall have no recourse against the
Agency for payment of premiums or for assessments under any form of the policies.

d. Any failure of the Contractor to comply with reporting provisions of the policy shall not
atfect coverage provided to the Agency, its officers, agents, employees and
volunteers.

Page 2 ol 4



D. ACCEPTABILITY OF INSURERS

1. All required insurance shall be provided by a company or companies laMully authorized
to do business in the jurisdiction in which the Project is located. lnsurance shall be placed
with insurers with an A.M. Best's rating of A-:Vl or higher. This rating requirement may
be waived for workers compensation coverage only.

2. lf at any time an insurer issuing any such policy does not meet the minimum A.M. Best
rating, the Contractor shall obtain a policy with an insurer that meets the A.M. Best rating
and shall submit another Certificate of lnsurance within 30 days.

E. VERIFICATION OF GOVERAGE

1. Contractor shall furnish the Agency with Certificates of lnsurance reflecting proof of
required coverage. The Certificates for each insurance policy are to be signed by a
person authorized by that insurer to bin d coverage on its behalf. The Certificates are
to be received and approved by the Agency before work commences and upon any
contract renewal or insurance policy renewal thereafter.

2. The Certificate Holder Shall be listed as follows

State of Louisiana
Agency Name, lts Officers, Agents, Employees and Volunteers
Address, City, State, Zip
Project or Contract #:

3. ln addition to the Certificates, Contractor shall submit the declarations page and the
cancellation provision for each insurance policy. The Agency reserves the right to
request complete certified copies of all required insurance policies at any time.

4. Upon failure of the Contractor to furnish, deliver and maintain required insurance, this
contract, at the election of the Agency, may be suspended, discontinued or terminated.
Failure of the Contractor to purchase and/or maintain any required insurance shall not
relieve the Contractor from any liability or indemnification under the contract.

F. SUBCONTRACTORS

Contractor shall include all subcontractors as insureds under its policies OR shall be
responsible for verifying and maintaining the Certificates provided by each subcontractor.
Subcontractors shall be subject to all of the requirements stated herein. The Agency reserves
the right to request copies of subcontractor's Certificates at any time.

G. WORKERS COMPENSATION INDEMNITY

ln the event Contractor is not required to provide or elects not to provide workers
compensation coverage, the parties hereby agree that Contractor, its owners, agents and
employees will have no cause of action against, and will not assert a claim against, the State
of Louisiana, its departments, agencies, agents and employees as an employer, whether
pursuant to the Louisiana Workers Compensation Act or othenrvise, under any
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circumstance. The parties also hereby agree that the State of Louisiana, its departments,
agencies, agents and employees shall in no circumstance be, or considered as, the employer
or statutory employer of Contractor, its owners, agents and employees. The parties further
agree that Contractor is a wholly independent contractor and is exclusively responsible for its
employees, owners, and agents. Contractor hereby agrees to protect, defend, indemnify and

hold the State of Louisiana, its departments, agencies, agents and employees harmless from
any such assertion or claim that may arise from the performance of this contract.

H. INDEMNIFIGATION/HOLD HARMLESS AGREEMENT

1. Contractor agrees to protect, defend, indemnify, save, and hold harmless, the State
of Louisiana, all State Departments, Agencies, Boards and Commissions, its officers,
agents, servants, employees, and volunteers, from and against any and all claims,
damages, expenses, and liability arising out of injury or death to any person or the
damage, loss or destruction of any property which may occur, or in any way grow out
of, any act or omission of Contractor, its agents, servants, and employees, or any and

all costs, expenses and/or attorney fees incurred by Contractor as a result of any
claims, demands, suits or causes of action, except those claims, demands, suits, or
causes of action arising out of the negligence of the State of Louisiana, all State
Departments, Agencies, Boards, Commissions, its officers, agents, servants,
employees and volunteers.

2. Contractor agrees to investigate, handle, respond to, provide defense for and defend
any such claims, demands, suits, or causes of action at its sole expense and agrees
to bear all other costs and expenses related thereto, even if the claims, demands,
suits, or causes of action are groundless, false or fraudulent. The State of Louisiana
may, but is not required to, consult with the Contractor in the defense of claims, but
this shall not affect the Contractor's responsibility for the handling of and expenses for
all claims.
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O{fice of the Governor

{.ouigiirnfl 6ommigdiort on {.sln (fnforcetnent

nnb 9brnirridtrgti0r of ([riminnl 9u*tirr-Jorrx Bnr. Er:wenrrs
Govenruon

Jinr Craft
Executive Dilector

Jrac Cn-a"r'r
ExrcurtvE Dtnecron

April21,2021

Ms. Pamela Bartfay Rice, Esq.
Assistant Director, Professional Contracts
DOA-Office of State Procurement
P. O, Box 94095
Baton Rolrge, Louisiana'7 0804-9095

Dear Ms. Rice:

In accordance with LA Revised Statute 39:1615, tlre Louisiana Contmission on Law Enforcement (LCLE)
is requesting to exercise the option to extend tlre contmct with William L. Ross, Genoa Group LLC for an

additiorral two (2) years.

This contract resulted from the original Request for Pfoposal for the Cr'ime Victims Case Managenrent
Tr:acking System, File Number Y3000008707P, Solicitation Num ber 3000008707 beginnirrg September 13,

2018. The Clime Victirns Case Management Trackirrg Systenr is a software application that provides for
the followirrg;

r Software system utilized to efficiently process crime victim claims (approximately 3,500 annually)
. Provides claimant the ability to tlack the clairrr from entry to paynrent
. Provides information to board members for review artd approval of clairns
. Tracks compensation payments
. Provide offsi-te accessibility requircd dur:ing Covici restricted worl< schedules.

Due to the natttre of the selvices plovided, the additional trvo (2) years of service is recomnrended to pr ovide
continuity of sorvices cost effectively. The estirnated requirements covering the period of the contract are
reasonably finn and continuing such a contract will serve the best interests of the State.

Should you need any additional infornration regarding this request, please contact Kelli McKnight,
Accountant Managern aI(225) 342-1701 sr ernail kelli.mcknight@lql_eJ.a.gov,

Your assistance irr this niatter is greatly appreciated.

Sincelely

q:he-
P.O. Box 3133 & Birron Rouse, Louisiana 70821-3133 S QZS) 342-1500 {. Fax (225) 342-1847

An Equal Oppottuniry Ernplol'er



STATE OF LOUISIANA
PARISH OF EAST BATON ROUGE

AMENDMENT NUMBER 5
Crime Victims Case Management Tracking System Contract
Fife Number Y3000008707P,Solicitation Number 3000008707

Be it known, that effective upon approval by the Director of State Procurement, as evidenced by the Director's
signature on this document, the Louisiana Commission on Law Enforcement (hereinafter sometimes referred to
as "State" or "LCLE) and GENOA Group, LLC, located at P. O. Box 631159 Highlands Ranch, CO 80163
(hereinafter sometimes referred to as "Contractor") do hereby enter into this Amendment Number 5 to the Crime
Victims Case Management Tracking System contract, File Number Y3000008707P, Solicitation Number
3000008707 under the following terms and conditions through the undersigned and duly authorized
representatives of each respective party.

Change to Section 30 - Term of Contract:
This Contract shall begin September 13, 2018 and will end September 12,2022, unless otheruvise terminated in
accordance with the Termination provisions of this Contract. At the option of the State and acceptance by the
Contractor, this Contract may be extended for one (1) additional twelve (12) month period at the same prices,
terms and conditions. Total contract time may not exceed sixty (60) months.

All other terms and conditions of the Contract shall remain the same. The original contract and all amendments
constitute the entire Agreement between the State and the Contractor. Any other oral or written communications
between the parties before or after its execution shall not alter its effects, unless the change or modification is in
writing and signed by authorized representatives of the State and the Contractor. ln the event of a conflict
between the terms and conditions of the contract and this Amendment, the terms and conditions of this
Amendment shall prevail.

THUS DONE AND SIGNED AT Littleton, CO on this day of 2021, and, lN
WITNESS WHEREOF, the parties have executed this Amendment Number 5

WITNESSES' SIGNATURES: GENOA GROUP, LLC SIGNATURE:

By:

Title:

THUS DONE AND SIGNED AT Baton Rouge, LA on this _ day of 2021, and, lN
WITNESS WHEREOF, the parties have executed this Amendment Number 5

WITNESSES' SIGNATURES LOUISIANA COMMISSION ON LAW ENFORCEMENT
SIGNATURE:

By:

Title:

Approved by:

Director of State Procurement

Date



Vendor Num ber/Name/Address;
03 1 0t 27658
WILLIAM L ROSS
6ENOA GROUP LLC
PO Box 631159
LITTLETON, CO 80163

STATE OF LOUISIANA
Office of Stata Procurement

PURCHASE ORDER
Numbsr: 200037132O
Version: 1

Date fssued: Agl28l2j18
Fiscal Year: 2O19
Buyer: JEREMY MEISKE

Phone: 225-342-8022
Email: j'eremy.meiske@la.gov

Dolivsr To:
LCLE La Commission on Law Enforcement
602 North 5th St
Baton Rouge, LA 70802

lnvoico To Address:
LA Commission on Law Enforcement
Attn: Verna Hamilton
PO Box 3133
Baton Houge, LA 70821

Terms of paymont: Vendor Net 30
ship To contact: FoB point: DEST|NATION
VEBNA HAMILTON
225-g4246A2 Shopping Cart Number: 100016497g

VEHNA.HAMILTON@LA,GOV Bid Response Number: 4000015130
lnvitation to Bid: 3OOOO087O7

Total Amount of PO: $222,700.00
Contract to provide Crime Victims Case Management Tracking System lo the Louisiana Commission on Law
Enforcement.

All terfirs and conditlons in tho solicitatlon are

a5 haroin

LINE DESCRIPTION OTY UOM UNIT PRICE EXTENDED AMOUilT
1 Product Categoryr 81 112200

SERVICE DESCHIPTION: Sotr\,vsre Upgrado CrimoVictlm
Progfam

Crime Vlcrlms C6se Management Tracking System lor
Louislana

Commission on Law Enforcement ln a.c.cordanco with RFP

nla #Y30000087O7P, Soltcitarton,#9OO00dg707.

This PO is tor Year 1 " installetion, imptementailon,
and 1 year Mointenance including all licenses,

lnitial contrsct t6rm Ssptdmber 13, 2018 through
$eptembgr

12, 2A19

Required: From O9/13/2o18

1 JOB

222,700!00000
222,700.0a



Purchasa Ordar: 20OO37132O Version: 1

Vendor: 310127658 WILLIAM L ROSS
Buyer: JEBEMY MElSnd

THE FOILOW|NG CONDITIONS, UI{L€SS OTHERWISE STATED IT{ THE BID DOCUM€NT, WLt APPLY TO ALL OFDERS:

PAYMENT TO VEIIJDO8S - PAYMEI'IT FOR GOODS AND/OR SERVIOES PURCHASED BY THE STATE WLL Ot'ILy BE MADE lN
ACCQRDANCE WITH THE FOLL0WI}IG CoNDITIoIITS:

1" INVOICES MUST FEFEBET'ICE THE STATE'S ruRCHASE ORDER NUMBER AND FEFTECT THE OUANTITY BITLED 8Y
PURCHASE ORDER LII{E IIUMBER.

2. BILTS OF LADII.IG, PACK'NG SI"IPS, AND/OR OTHER RELATED SHIPPII{G PAPERS MU$T REFERENCE THE STATE'S
PURCHAS€ ORDER NUT$BEB AND BEFLECT THE OUAflTNY SHIPPED BY PUBCHASE ORDEH LINE NUMBER.

THE STATC IS T{O]T AESPONSIBLE TOR GOODS DELIVEREO OR WORK DONE WITHOUT A WRITTEN ORDER. NO AILOWANCE
FOR BOXIiJC OR CBATING. IINAUTHORIZED OUANTITIES IN EXCESS OF THIS OROER WITL BE BETURNED OR HEIB
SUBJECT TO SHIFPERiS OBDER, EXPENSE AND RISK.

CONTFACTOR I.T'ANRANTS T}IAT THE MERCHANDISE 10 BE FURNISHED HEREUNDER WLt BE IN FULL CONFORI'IITY WITH
THE SPECIFICATION, DHATIVING ON SAMPLE AT,ID AGREES THAT IHIS WARRANTY SHALL SURVIVE ACCEPTANCE
OF Tf{E MERCHANDISE Af{D THAT COT{fRACTOR WILL BEAR THE COST OF INSPECTING REJECTED MEBCHAHDISE.

AtL REJECTED COODS WILL BE }JELD AT CONTRACTOR'S RISK AND EXPENSE, SUzuECT TO CONTRACTOB]S PBOMPI .
ADVICE AS TO DISPOSITION, UNLESS OTH€RWSE ARRANGED, ALL REJECTED GOODS wlLL BE NETUNNED AT
CONTRACTOR'S EXPEiJSE.

CONTRACTOR WI[t, AT ITS EXPENSE. DEFEND THE STATE AGAINST AT'IY CLAIM THAT Af'IY MERCHANDISE TO BF
FURNISHED HEREUNDER INFNINGES A PATENT OR COPYRIGHT IN THE UNITED STATES OR PUERIO RICO, AND WILL'PAY
.AI-L COST DAMAGES AND ATTOBNEY'S FEES THAT A COURT FINATLY AWAROS AS A sESUtT OF SUCH CLAIM.

COMPLIANC€ WITH. CIVII. RIGHTS LAWS.

TflE CONTRACTOR AGFEES To'AglDE BY fHE REOUTBEMENTS oF THE FOLI"OWNG AS APpLlcABtEr TITIE Vl AND
VII OF THE CIV]L RIGHTS ACT OF 1964, AS AMENDED BY THE EOUAI. OPPORTUNITY ACT OF 1972, .FEDERAL
FXECUTIVE ORDEH: 11246, THE FEDERAL REHABILITAIION ACT OF 1973. AS ATIJIEI'IDED, TfJE VIETNAM. ERA VETERAN'$
READJUSTME.IT AS$ISTANCE ACT OF 1974" TITTE IX OF THE EDUCATION AMENDMENTS OF 1972, THE AGE ACT OF
1975, AND COT{TRACTOB AGREES TO ABIDE BY THE REOUIREMENTS OF IHE AMERICANS WITH OISABILITIES ACT OF
1990. CONT8ACTOR AGRFE$ NOT TO DISCRIMINATE IN ITS EMPLOYMENT PRACTICES, AND.WtLt RENDSB SERVICES
UNDER TI.IIS AGREEMENT AND ANY CONTRACT ENTEBED INTO AS A BESUI.T OF THIS AGNEEMENT, WTHOUT,'REGAHD
TO RACE, COLOR, RELIGION, SEX, NATIONAI ORI6IT{, VETEFAN STATUS, POLITICAL AFfITIATIOI{, OR DISABILITIES.
ANY ACT OF DISCRIIYIINATION COMMITTED BY CONTRACTOR, OB FAILURE TO COMPLY I4'ITH THESE STATUTOEY
OBTIGATIONS. WHEN APPLICABLE, SHALL BE GROUNDS FOR. TERMINATION OF IHIS AGNEEMENT AND ANY COTITBACT
EITEREE INTO AS A RESULT OF THIS AGREEMENT.

IN ACCORDANCE WIT}I EXECUTTVE ORDEN NUMBEB JBE 2018.15. EFFECTIVE [4AY 22, 2018. rON A,NY CONTRACTS WITII A
VATUE OF iIOO,OOO OR MOFE AND FOR ANY VENDOR WITH 5 OB MOFE EMPI-OYEES. THE VENDOR CERTIFIES'THAT IT IS T{OT
ENGASING IN A BOYCOTT OF ISBAEL AND IT WLI.. FoR T}IE DURATIoN oF ITs co}ITfiAcTUAL oBtIGATIoT'Js, REFRAIN FRoM A
BOYCOTT OF ISRAEL.

CONTRACT CANCETLATIOI{

THE STAT€ OF [OUlslAilA HAS THE RIGHT rO TEBMINATE THE COtrITRACT IMMEDIATELY FOB ANY OF TH€ FOttOWl'lC
BEASONS: (AI MISREPBESENTATION BY TH€ CONTBACTOR, IBI COT'TTRACTOR'S FNA,UD, COLLU$'ON, CONSPIRACY OR
oTHER UNLAWFUI MEANS OF oBTAINING AHv CONTRACT wtrH rHE STATE OF [OUlslANA, lC) CONFLICT OF CONTRAcT
PftOVlsloNs WITH CONSTITUTIoNAL OR STATUTORY PBOVISIONS OF STATE OB FEDEBAT LAW, {Dl ABUSIVE OB
BELLIGERENT CONDUCT BY CONTRACTOR TOWABDS AN EMPLOYEE OR AGENT OF lHE STATET (El CONTRACTOR'S
INTEI{TaoNAL VIOLATIoN OF T}lE PBOCURETyIENT CODE ltA" R.S. 39;1551 ET SEO.} AND trs COERESPONDING REGULATTONS;
OR. {Fl ANY Ll$TED REASON FOR DESABMEIUT UNDER tA. R.S. 39:1672.
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Purchase Ordor: 2OOO37I32O Verslon: 1

Vendor: 310127658 WtLllAM L HOSS
Buyor: JEREMY MEISKE

THE STATE OF tOUlSlAi,lA MAY TERMINATE THe CONTRACT FO8 CONVENTENCE AT ANy T|ME (1t By ctvtNc THIBTY 130!DAYS WBITTEN itOTlCE T0 THE CoNTBAGTOR OF SUCH T€FMINAT|ON: oR tzl By NEcoTlATlNG WITH Tt-tE coNTBAcTOR
AN EFFEcrlvE DATE. THE srATE sHArL pAy coNTFAcroR FoF. tF AppLrcABtEr lAl DELrvERAsrEs lN pBocRE$s, tBt
THE PE8CEI{TAGE THAr HAS BEEN COMPLETED SATISFACTORILY; AND. (c, FOR TRANSACTT9N-BASED sERVtCEg Up TO THE
DATE OF TEfiMINATION, TO THF EXTENT WORI( HAS BEEil PEEFORMED SATI$FACTORIIY,

THE STATE OF TOUISIANA HAS TH€ RIGHT TO TERMINATE THE CONTBACT FOR CAUSE BY GUIiIG THIRTY I3O) DAYS
WRITTEN

NOTICE TO THE CONTRACTOR OF SUCH TERMINATION FOR ANY OF THE FOLLOWING NON,EXCTUSIVE BEASOITJS: IAI FAILURE
To DEIIVER WTH]N THE TIME SPECIFIED lN THE CoNTRACT; lBt FAILURE OF THE pRODUCT oB sERVICE To MEEr
SPECIFICATIONS. OONFORM TO SAMPLE oUAtlTY OR TO BE DELIVERED lfrl CooD CONDITIONT OR, (cl ANy oTHER BREACH
OF CONTRACT.

AUTHORIZED SIGNATU
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STATE OF LOUISIANA
PARISH OF EAST BATON ROUGE

File No. Y3000008707P
Solicitation No. 3000008707

Crime Victims Case Management Tracking System Contract

1. CONTRACT

Be it known, that effective upon approval by the Director of State Procurement, as evidenced by the
Director's signature on this document, the Louisiana Commission on Law Enforcement (hereinafter

sometimes referred to as "State" or "LCLE") and GENOA Group, LLC, (hereinafter sometimes referred

to as "Contractor") with otfices located at P.O. Box 631159, Highlands Ranch, CO 80163 do hereby enter
into this contract under the following terms and conditions.

2. SCOPE OF SERVICE

Contraetor hereby agrees to furnish the services in accordance with Attachment A Statement of Work of

this contract, Request for Proposal Solioitation Number 3000008707, Addenda and Contractor's
Proposal.

2.1, PERFORMANCE REQUIREMENTS

Response time at Contractor's Location - After completion of the required transaction, the time to
validate and display a "completion" which is an acknowledgement of success, shall be eight (8)

seconds or less for 907o of the time, and within twelve (12) seconds 100% of the time, except when the
system is down or is unavailable for reasons beyond the Contractor's control, or during authorized
maintenance windows. This excludes operator input time before issuing the transmit request and

includes the time to establish the connection after issuing the transmit request,

lnternet Response time - After, loading the initial page and filling in the required information, the time to
validate and display a "completion" which is an acknowledgement of succe.ss, shall be eight (8)

seconds or less for 907o of the time, and within fifteen (15) seconds 100% of the time, except when the

system is down or is unavailable for reasons beyond the Contractor's control, or during authorized
maintenance windows. These response time measures shall be timed at 28k connection speed or
better.

Number of Terminals - The system shall be able to accommsdate the number of ter:minals needed by

the State to implement the program at the State and local level (twelve (12) claim investigator offices.)

The overall performance of the system shall meet the criteria identified in Section 2.2 Pefformance
MeasuremenUEvaluation of this Contract, assuming the number of terminals have been installed and

are in use.

Number of iransactions and throughput * The system shall have the ability to support the anticipated
number of transactions during peak period of use in Louisiana.

Number of Applicant/Claim records - The system shall be able to support the number of applicanUclaim

records submitted to the CVR database.
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2.2. PERFORMANCE MEASUREMENT/EVALUATION

Contractor's performance shall be measured based on the requirements of this Contract, including but
not limited to the following:

- Ability to maintain a database that shows the date and time of all user requests received by

the system and the date and time of all responses by the system sent to the user.
-Ability to produce summary and statistical reports from the database.
-Monthly transaction success rates (completed transactions and transaction failures).
-Percentage of response times greater than eight (B) seconds during each month.
-Percentage of downtime occurring eaeh month.
-Timeliness and accuracy of each payment of funds collected for the agency to the state.
-Accuracy of business rule implementation.
-Number of missing transactions
-Accuracy of displayed information to reporting data.
-Timeliness of reporting to LCLE.
-Accuracy of data set provided to LCLE.
-Timeliness in resolving contractor's issues (equipment and/or system malfunction).
-Availability of full populated and functional test system.
-Tracking/comm unicaiing outstanding issues and resolutions thereof.
-Accountability of changes made to system prograrns and or data.
-A timely implementation of problem resolution (within 24 hours of notification for critical issues)
-Availability of contractorstaff when needed by LCLE.
-Timeliness of reporting (i.e. system failures, monthly data set, etc.)
-Ability to apply standard aecounting principles in all reporting and accounting.

Ability to utilize existing customer records and avoid creating duplicate records.
-Meeting contract timelines
-Timely' implementation of documented change requests.
-Auditability of transaction.
-Security of system/adequately tracking of who has access to system, when access is

granted and/or disallowed.
-Accuracy of reports.
*Documenting authority to change, and actual changes made to system programs or data,
-Timelinesg of providing data to LCLE.
-Timeliness of loading data provided by LCLE.

LCLE will pedorm a series of benchmark system tests to continuously verify performance.

3. CONTRACT MODIFICATIONS

No amendment or variation of the terms of this contract shall be valid unless made in writing, signed by

the parties and approved as required by law. No oral understanding or agreement not incorporated in

the contract is binding on any of the parties.

Changes to the contract include any change in a) compensation; b) beginningiending date of the contract;
c) scope of work; andlor d) Contractor change through the assignment of contract process. Any such

changes, once approved, will result in the issuance of an amendment to this contract.

4. FUND USE

Contractor agrees not to use contract proceeds to urge any elector to vote for or against any candidate

2



or proposition on an election ballot nor shall such funds be used to lobby for or against any proposition
or matter having the effect of law being considered by the Louisiana Legislature or any local governing

authority. This provision shall not prevent the normal dissemination of factual information relative to a
proposition on any election ballot or a proposition or matter having the effect of law being considered by
the Louisiana Legislature or any local governing authority.

5. HEADINGS

Descriptive headings in this contract are for convenience only and shall not affect the construction of this
contract or meaning of contractual language,

6. PAYMENTTERMS

LCLE shall pay Contractor in accordance with the Pricing Schedule set forth in Attachment B to this
contract. The Contractor may invoice LCLE monthly at the billing address designated by LCLE. Payments
will be made by LCLE within approxirnately thirly (30) days after receipt of a properly executed invoice,
and approval by LCLE. lnvoices shall include the contract and order number, using department,and
product purchased. lnvoioes submitted without the referenced documentation will not be approved for
payment until the required inforrnation is provided.

7. LATE PAYMENTS

lnterest due by the $tate Agency for late payments shall be in accordance with La. R.S. 39:1695 at the
rates established in La. R.$. 13:42A2.

B. DELIVERABLES

Contractor will deliver the item(s) or service(s) as described in Attachment A $tatement of Work of this
Contract.

9. TAXES

Coniractor agrees that all applicable taxes are included in the Pricing $chedule set forth in Attachment B

to this Contract. State agencies are exempt from all State and local sales and use taxes.

10. TERMINATION

The State of Louisiana has the right to terminate this contract immediately for any of the tollowing
reasons: (a) misrepresentation by the Contractor; (b) Contractot's fraud, collusion, conspiracy or other
unlafful means of obtaining any,eontract with the State of Louisiana; (c) conflict of contract provisions
with constitutional or statutory provisions of State or Federal Law; (d) abusive or belligerent conduct by
the Contractor towards an employee or agent of the State; (e) Contractor's intentional violation of the
Louisiana Procurement Code (La. R.S. 39:1551 et seq.) and its corresponding regulations; or, (0 any
listed reason for debarment under La. R.S. 39:1672.

10.1. TERMINATION OF THIS CONTRACT FOR CAUSE

The State may terminate this contract for cause based upon the failure of Contractor to comply with the
terms and/or conditions of this contract, or failure to fulfill its performance obligations pursuant to this
contract, provided that the State shall give the Contractor written notice specifying the Contractor's failure.
lf within thirty (30) days after receipt of such notice, the Contractor shall not have corrected such failure
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or, in the case of failure which cannot be corrected in thirty (30) days, begun in good faith to correct such
failure and thereafter proceeded diligently to complete such correction, then the State may, at its option,
place the Contractor in default and this contract shall terminate on the date specified in such notice.

The Contractor may exercise any rights available to it under Louisiana law to terminate for cause upon
the failure of the State to comply with the terms and conditions of this contract, provided that the
Contractor shall give the State written noiice specifying the State's failure and a reasonable opportunity
for the State to cure the defect.

10,2. TERMINATION OF THIS CONTRACT FOR CONVENIENCE

The Staie of Louisiana may terminate this contract for convenience at any time (1) by giving thirty (30)
days written notice to the Contractor of such termination; or (2) by negotiating with the Contractor an
effective date. The State shall pay the Contractor for, if applicable: (a) deliverables in progress; (b) the
percentage that has been completed satisfaetorily; and, (c) fsr transaction-based services up to the date
of termination, to the extent work has been performed satisfactorily.

10.3. TERMINATION FOR NON.APPROPRIATION.OF FUNDS

The continuation of this contract is contingent upon the appropriation of funds to fulfill the requirements
of ihis contract by the legislature, lf the legislature fails to appropriate sufficient monies to provide for the
continuation of this contract or if such appropriation is leduced by the veto of the Governor or byt any
means provided in the appropr:iations act or Title 39 of the Louisiana Revised Statutes of 1950 to prevent
the total appropriation for the year from exceeding revenues for that year, or for any other lawful purpose,
and the effect of such reduotion is to provide insufficient monies for the continuation of this contract, this
contract shall terminate on the date of the beginning of the first fiscal year for which funds are not
appropriated.

11. OWNERSHIP

All records, reports, documents, or other material related to this contract and/or obtained or prepared by
the Contractor in connection with the performance of the services contracted for herein shall become the
property of the State, and shall, upon request, be returned by the Gontractor to the State, at the
Contractor's expense, at terminaiion or expiration of this contract.

.All records, reports, documents and other material delivered or transmitted to the Contractor by the State
shall remain the property of the State, and shall be returned by the Contractor to the State at the
Contraclor's expense, at termination or expiration of this contract,

12. USE OF AGENCY'S FACILITIES

Any properly of the State furnished to the Contractor shall, unless otherwise provided herein, or approved
by the State and/or Agency, be used only for ihe per^formance of this contract.

The Contractor shall be responsible for any loss or damage to property of the State and/or State Agency
which results from willful misconduct or lack of good faith on the part of the Contractor or which results
from the failure on the part of the Contractor to maintain and administer that property in accordance with
sound management practices, to ensure that the property will be returned to the Staie andlor State
Agency in like condition, except for normal wear and tear, to that in which it was furnished to the
Contractor. Upon the happening of loss, or destruction of, or damage to property of the State, the
Contractor shall notify the State thereof and shall take all reasonable steps to protect that property from
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further damage.

The Contractor shall surrender to the State and/or State Agency all property of the State and/or State
Agency prior to settlement upon completion, termination, or cancellation of this contract. All reference to
the Contractor under this section shall include any of its employees, agents, or subcontractors.

13. WAIVER

Waiver of any breach of any term or condition of this contract shall not be deemed a waiver of any prior

or subsequent breach. No term or condition of this contract shall be held to be waived, modified or
deleted except by the written consent of both parties.

,I4. WARRANTIEs

Contractor warrants that all services shall be performed in a workmanlike manner, and according to its
current description (including any completlon criteria) contained in the scope sf work.

No Suri.epf itious Code Warranty. Contractor warrants that Contractor will make all commercially
reasonable effofis not to include any Unauthorized Code in the software provided hereunder.
"Unauthorized Code" means any virus, Trojan horse, worrn or other software routine or component
designed to permit unauthorized aocess to disable, erase, or othenryise harm software, equipment, or

data, or to perform any other such actions. Excluded from this prohibition are identified and State-
authorized features designed for purposes of maintenance or technical support.

Contractor further warrants that it has the right to provide and or license its product to the State and that
it will operate in aecordance with this contract. ln the event of a material failure of Contractor's product
to function and operate, and/orfailure by the Contractor to perfor,m its obligations, in accordance with the
terrns and conditions of the contract that results in the termination of the contract for cause by the State,

the State will not be obligated to compensate the Contractor of any costs incurred by Contractor,

Extent of Warranty: THESE WARRANTIES REPLACE ALL OTHER WARRANTIES, EXPRESS OR
IMPLIED, INCLUDING THE IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A
PARTICULAR PURPOSE.

15. INDEMNIFICATION AND LIMITATION OF LIABILITY

Neither party shall be liable for any delay or failure in performance beyond its control resulting from acts
of God or force majeure. The parties shall use reasonable efforts to eliminate or minimize the effect of
such events upon performance of their respective duties under this contract.

Contractor shall be fully liable for the actions of its agents, employees, partners or subcontractors and

shall fully indemnify and hold harmless the State from suits, actions, damages and costs of every name
and description relating to personal injur:y and damage to real or personal tangible property caused by

Contractor, its agents, employees, pafiners or subconfactors in the performance of this contract, without
limitation; provided, however, that the Contractor shall not indemnify for that portion of any claim, loss or
damage arising hereunder due to the negligent act or failure to act of the State.

Contractor will indemnify, defend and hold the State harmless, without limitation, from and against any

and all damages, expenses (including reasonable attorneys' fees), claims judgments, liabilities and costs
which may be finally assessed against the State in any action for infringement of a United States Letter
Patent with respect to the Products, Materials, or Services furnished, or of any copyright, trademark,
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trade secret or intellectual property right, provided that the State shall give the Contractor: (i) prompt
written notice of any action, claim or threat of infringement suit, or other suit, (ii) the oppottunity to take
over, settle or defend such action, claim or suit at Contractor's sole expense, and (iii) assistance in the
defense of any such action at the expense of Contractor. Where a dispute or claim arises relative to a
real or anticipated infringement, the State may require Contractor, at its sole expense, to submit such
information and documentation, including formal patent attorney opinions, as the Commissioner of
Administration shall require.

The Contractor shall not be obligated to indemnify that portion of a claim or dispute based upon: (i) State's
unauthorized modification or alteration of a Product, Material, or Service; (ii) State's use of the Product,
Material, or Service in combination with other products, materials, or services not furnished by Contractor;
(iii) State's use in other than the specified operating conditions and environment.

ln addition to the foregoing, if the use of any item(s) or part(s) thereof shall be enjoined for any reason or
if Contractor believes that it may be enjoined, Contractor shall have the right, at its own expense and sole
discretion as the State's exclusive remedy to take action no later than six (6) months after the issuance
of an injunction in the following order of precedence: (i) to procure for the State the right to continue using
such item(s) or part (s) thereof, as applicabte; (ii) to modity the component so that it becomes non*
infringing equipment of at least equal quality and performance; or (iii) to replace said item(s) or part(s)
thereof, as applicable, with non'infr:inging components of at least equal quality and performance, or (iv)
if none of the foregoing is commercially reasonable, then provide monetary compensation to the State
up to the dollar amount of the Contract. Any injunction that is issued against the State which prevents
the State from utilizing the Contractor's,product in excess of six (6) months and for which the Contractor
has not obtained for the State or provided to the State one of the alternatives set forth in the foregoing
sentence is cause for the $tate to terminate the Contract. ln the event of such termination, the State will
not be obligated to compensate the Contractor for any costs incurred by the Gontractor,

For all other claims against the Contraetor where liability is not othennrise set forth in the contraet as being
"without limitation", and regardless of the basis on which the claim is made, Contractor's liability for direct
damages, shall be the greater of $100,000, the dollar amount of the Gontract, or two {2) times the
charges for services rendered by the Contractor under the Contract. Unless othenniise specifically
enumerated herein mutually agreed between the parties, neither party shall be liable to the other for
special, indir:ect or consequential damages, including lost data or records (unless the Contractor is

required to back-up the data or records as part of the work plan), even if the party has been advised of
the possibility of such damages. Neither party shall be liable for lost profits, lost revenue or lost
institutional operating savings.

The State may, in addition to other remedies available to them at law or equity and upon notice to the
Contractor, retain such monies from amounts due Contractor, or may proceed against the performance
and payment bond, if any, as may be necessary to satisfy any claim for damages, penalties, costs and
the like asserted by or against them.

16. INSURANCE AND BONDS

16.1. INSURANCE

Contractor will be required to provide the State of Louisiana with Certificates of adequate insurance
indicating coverage required, in accordance with Section(s) 1.30 and Section 1.31 of the RFP and
Attachment C lnsurance Requirements for Contractors of this contract. The Contractor shall maintain
the insurance for the full term of this contract. Failure to comply shall be grounds for termination of this
contract.
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16.2. PERFORMANCE BOND

Contractor shall provide a Performance Bond (Surety Bond) in the amount of two hundred thousand
dollars ($200,000) to insure the successful performance under the terms and conditions of this Contract.
The per-for:mance bond shall be written by a surety or insurance company currently on the U.S.
Department of the Treasury Financial Management Services list of approved bonding companies which
is published annually in the Federal Register, or by a Louisiana domiciled insurance company with at
least an A-rating in the latest printing of the A.M. Best's Key Rating Guide to write individual bonds up to
10 percent of policyholder's surplus as shown in the A.M. Best's Key Rating Guide or by an insurance
company that is either domiciled in Louisiana or owned by Louisiana residents and is licensed to write
surety bonds.

No surety or insurance company shall write a performance bond which is in excess of the amount
indicated as approved by the U.S. Department of the Treasury Financial Management Service list or by
a Louisiana domiciled insurance company with an A-rating by A.M. Best up to a limit of 10 percent of
policyholders.' surplus as shown by A.M. Best; companies authorized by this Paragraph who are not on
the treasury list shall not write a performance bond when the penalty exceeds 15 percent of its capital
and surplus, such capital and surplus being the amount by which the company's assets exceed its
liabilities as reflected by the most recent financial statements filed by the company with the Department
of lnsurance.

ln addition, any performance bond furnished shall be written by a surety or insurance company that is
currently licensed to do business, in the State of Louisiana.

The Contr:actor shall maintain the performance bond for the full term of this contract. Failure to comply
shall be grounds for termination of this contract.

17. LICENSES AND PERMITS

Contracior shall secure and maintain all licenses and permits, and pay inspection fees required to do the
work required to complete this contract, if applioable.

18. SEVERABILITY

lf any terr:n or condition of this contract or the application:thereof is held invalid, such invalidity shall not
affect other terms, conditions or applications which can be given effect without the invalid term, condition
or application; to this end ihe terms and eonditions of this contract are declared severable.

19. SUBCONTRACTORS

The Contractor may enter into subcontracts with third parties for the performance of any part of the
Contractor's duties and obligations. ln no event shall the existence of a subcontract operate to release
or reduce the liability of the Contractor to the State andlor State Agency for any breach in the performance
of the Contractor's duties. The Contractor will be the single point of contact for all subcontractor work.

20. SUBSTITUTION OF PERSONNEL

lf, during the term of this contract, the Contractor or subcontractor cannot provide the personnel as
proposed and requests a substitution, that substitution shall meet or exceed the requirements stated
herein. A detailed resume of qualifications and justification is to be submitted to the State for approval
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prior to any personnel substitution. lt shall be acknowledged by the Contractor that every reasonable
attempt shall be made to assign the personnel listed in the Contractor's proposal,

The State shall reserve the right to require removal and replacement of any Contract personnel whose
performance it considers unacceptable.

21. ASSIGNMENT

Contractor shall not assign any interest in this contract by assignment, transfer, or novation, without prior
written consent of the State. This provision shall not be construed to prohibit the Contractor from
assigning his bank, trust company, or other financial institution any money due or to become due from
approved contracts without such prior written consent. Notice of any such assignment or transfer shall
be furnished promptly to the State.

?2. CODE OF ETHICS

The Contractor acknowledges that Chapter 15 of Title 42 of the Louisiana Revised Statutes (La. R.S.
42:1101 et. seq., Code of Governmental Ethics) applies to the Contracting Party in the performance of
services called for in this contract. The Contractor agrees to immediately notify the State if potential

violations of the Code of Governmental Ethics arise at any time during the term of this contract.

23. CONFIDENTIALITY

The following provision will apply unless the State agency statement of work specifically indicates that all

information exchanged will be non-confidential:

All financial, statistical, personal, technical and other data and information relating to the State's
operations which are designated confidential by the State and made available to the Contractor in order
to carry out this contract, shall be protected byr the Contraotor from unauthorized use and disclosure
through the observance of the same or more effective procedural requirements as are applicable to the
State. The identification of all such confidential data and information as well as the State's procedural
requirements for protection of such data and information from unauthorized use and disclosure shall be
provided by the State in writing to the Contractor. lf the methods and procedures employed by the
Contractor for the protection of the Contractor's data and information are deemed by the State to be
adequate for the protection of the State's confidential information, such methods and procedures may be
used, with the written consent of the State, to carry out the intent of this paragraph. The Contractor shall
not be required under the provisions of the paragraph to keep confidential any data or information, which
is or becomes publicl5r available, is already rightfully in the Contractor's possession, is independently
developed by the Contractor outside the scope of the contract, or is rightfully obtained from third parties.

24. CONTRACT GONTROVERSIES

Any claim or controversy arising out of this contract shall be resolved by the provisions of Louisiana
Revised Statute 39:1 671-1 673.

25. RIGHT TO AUDIT

The State Legislative auditor, federal auditors and internal auditors of the Louisiana Commission on Law
Enforcement, Office of the Governor, Division of Administration, or others so designated by the DOA,
shall have the option to audit all accounts directly pertaining to the contract for a period of five (5) years
from the date of final payment or as required by applicable State and Federal Law. Records shall be

8



made available during normal working hours for this purpose

26. CONTRACTOR,S CERTIFICATION OF NO FEDERAL SUSPENSION OR DEBARN/IENT

Contractor has a continuing obligation to disclose any suspensions or debarment by any government
entity, including but not limited to General Services Administration (GSA). Failure to disclose may
constitute grounds for suspension and/or termination of this Contract and debarment from future
contracts.

27. CONTRACTOR'S COOPERATION/CLOSE.OUT

The Contractor has the duty to fully cooperate with the State and provide any and all requested
information, documentation, etc. to the State when requested. This applies even if this Contract is
terminated and/or a lawsuit is filed. Specifically, the Contractor shall not limit or impede the State's right
to audit or to withhold State owned documents.

28. COMMISSIONER'S STATEMENTS

Statements, acts and omissions made by or on behalf of the Commissioner of Administration regarding
the RFP or RFP process, this Contract, any Contractor and/or any subcontractor of the Contractor shall
not be deemed a conflict of interest when the Commissioner is discharging the Commissioner's duties
and responsibilities under law, including, but not limited, to the Commissioner of Administration's authority
in procurement matters.

29. SECURITY

Contractor's personnel will comply with all security regulations in effect at the State's premises, the
lnformation Security Policy at http:/lwwwJlog.la,ggviPaqes/ots/lnformations€qwlly.aspx and externally
for materials and property belonging to the State or to the project. Where special security precautions
are warranted (e.9.., correctional facilities), the State shall provide such proeedures to the Contractor,
accordingly. Contractor is responsible for promptly reporting to the State any known breach of security.

30. TERM OF CONTRAGT

This Contract is effective upon OSP appr:oval and will end no later than twelve (12) months, unless
otheruyise terminated in accordance with the Termination provisions of this Contract. At the option of the
State of Louisiana and acceptance otthe Contraclor, this contract may be extended for four (4) additional
twelve (12) month periods at the same prices, terms, and conditions.

Prior to the extension of the contract beyond thirty-six (36) months, prior approval by the Joint Legislative
Committee on the Budget ("JLCB") or other approval authorized by law shall be obtained. $uch written
evidence of JLCB approval shall be submitted, along with the contract amendment to the Office of Siate
Procurement ("OSP") to extend the contract term beyond the thirty-six (36) months. Total contract time
may not exceed sixty (60) months.

31. COMMENCEMENT OF WORK

No work shall be performed by Contractor and the State shall not be bound until such time as this Contract
is fully executed between the State and the Contractor and all required approvals are obtained.
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32. COMPLIANCE WITH CIVIL RIGHTS LAWS

The Contractor agrees to abide by the requirements of the following as applicable: Title Vl and Title Vll
of the Civil Rights Act of 1964, as amended by the Equal Employment Opportunity Act of 1972, Federal
Executive Order 11246 as amended, the Federal Rehabilitation Act of 1973 as amended, the Vietnam
Era Veteran's Readjustment Assistance Act of 1974, Title lX of the Education Amendments of 1972, the
Age Discrimination Act of 1975, the Fair Housing Act of 1968 as amended, and Coniractor agrees to
abide by the requirements of the Americans with Disabilities Act of 1990.

Contractor agrees not to discriminate in its employment practices, and will render services under this
contract without regard to race, color, religioR, sex, sexual orientation, national origin, veteran status,
political affiliation, disability or age in any matter relating to employment. Any act of discrimination
committed by Contractor, or failure to comply with these statutory obligations when applicable shall be
grounds for termination of this contract.

33. RECORD RETENTION

The Contractor shall maintain all records in relation to this contract for a period of at least five (5) years
after final payment.

34, ANTI.I{CKBACK CLAUSE

The Contractor hereby agrees to adhere to the mandate dictated by the Copeland "Anti-Kickback" Act
which provides that each Contractor orsubgrantee shall be prohibited from inducing, by any means, any
person employed in the completion of work, to give up any part of the compensation to which he is
otherwise entitled.

35. CLEAN AIR ACT

The Contr.actor hereby agrees to adhere to the provisions which require compliance with all applicable
standards, orders or requirements issued under Section 306 of the Clean Air Act whieh prohibits the use
under non-exempt Federal contracts, grants or loans of facilities included on the Environmental
Protection Agency (EPA) list of Violating Facilities.

36. ENERGY POLICYAND CONSERVATION ACT

The Contractor hereby recognizes the mandatory standar:ds and policies relating to energy efficiency
which are.contained in the.state energy conservation plan issued in compliance with the Energy Policy
and Conservation Act (P.L. 94-163).

37. CLEAN WATER ACT

The Contractor hereby agrees to adhere to the provisions whioh require compliance with all applicable
standards, orders, or requirements issued under Section 508 of the Clean Water Act which prohibiis the
use under non-exempt Federal contracts, grants or loans of facilities included on the Environmental
Protection Agency (EPA) List of Violating Facilities.

38. ANTI.LOBBYING AND DEBARMENT ACT

The Contractor will be expected to comply with Federal statutes required in the Anti-Lobbying Act and

the Debarment Act.
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39. GOVERNING LAW

This Contract shall be governed by and interpr:eted in accordance with the laws of the State of Louisiana,
including but not limited to La. R.S.39:1551-'1736 (Louisiana Procurement Code) and La, R.S.39;196-
200 (lnformation Technology Procurement Code), if applicable; purchasing rules and regulations,
executive orders; standard terms and conditions; special terms and conditions; and specifications listed
in the RFP; and this contract. Venue of any action brought with regard to this Contract shall be in the
Nineteenth Judicial District Court, Parish of East Baton:Rouge, State of Louisiana.

40. COMPLETE CONTRACT

This is the complete Contract between the parties with respect to the subject matter and all prior
discussions and negotiations are merged into this contract, This contract is entered into with neither party

relying on any statement or representation made by the other party not embodied in this contract and
there are no other agreements or understanding changing or modifying the terms. This Contract shall
become effective upon final statutot'y approval.

41. ORDEROF PRECEDENGE

The Request for Proposals (RFP), dated September' 1,2A17, and the Contractor's Proposal dated
September 18, 2017, are attached hereto and, incorporated into this Contraet as though fully set forth
h.erein. ln the event of an inconsistency between this Contr:act, the RFP and/or the Contractor's Proposal,
unless othenryise provided herein, the inconsistency shall be resolved by giving precedence first to this
Contract, then to the RFP and finally, the Contractor's Proposal.

rHUs D9NE AND srcNED Ar Loaar frafr * on trrif,a aav otfuQ zoLYuna,
IN WITNESS WHERFOF, thc parties have executed this Contract.

L By:
LLC TURE: .A

/'t'n*1*aa t./66
FL Title: Prt-**eF^/f

THUS DONE AND SIGNED AT Baton'Rouge, Louisiana on this f& dayof .AW 20-j$ and,
lN WITNESS WHEREOF, the parlies have executed this. Contract"

LOUISIANA COMMISSION ON
LAW

Title

Approved by:

ctor of State Prof Date

Nt!.A*
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ATTACHMENT A
STATEMENT OF WORK

The Contractor is to provide and implement a commercial off the shelf (COTS) soflware application and

lT support (inclusive of fixes & patches) and training necessary to implement a Crime Viciims Case

management tracking system.

The Case Management Tracking System must have the following system requirements:

Capabilities/Feaiu res :

1, CVR users * network ready and fully secure using domain interface credentials
2. Manage 100,000 claims + 5,000,000 dollars in payrnents + 3,000 plus victim service providers

3. Be able to create unlimited number of user form letters
4. Create custom letters upon request
5. Have automatic PDF creation of all outbound corespondence
6. Scanned signatures for letter personalization
7. Contain built-in repods and fsrm letters
B. Easy, intuitive soreens with data error ohecking to prevent rnistakes
9. Written documentation
10. Ability to print federal grant reports

Ability to Track Claim lnformation such as, but not limited to:

1. Victim/Claimant name, address, etc.
2. Crime date, type, notes
3. Police agencies
4. State/federal/social service off ices
5. Vietim service providers and 1099 form data
6. Claim status-approve/deny/courts/appeal/defer/withdraw
7. Multiple places for claim notes
8. Able to find claims by claim number, namer crime board dates, multiple criteria, etc.

9. Duplicate checking to prevent multiple entry of the same claim/application
10, Claim event tickler to notify the user or someone else when follow up is required
11, Multiple claimants, secondary victims, etc.

Processes Board Review and Meetings

1. Batches claims for easy process
2, Produces summary, detail and agenda reports
3. Historical awards can be reviewed against current requests
4. Establish & maintain claim payment limits by category of beneflt
5. Process appeal requests

Manages the Payment of Compensation

1. Approve/deny payments
2. Total payments per claim and flags over-maximum payment amounts
3. Pay emergency payments
4. Reverse or void payments
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5, User to enter service provider information once * available in many places
6. Track reimbursemenUrestitution receipts
7. Budgeting - projects expenses using encumbrances
B. lntegrates CCVC system with accounting system so that approved payments are sent to the system
in batch and payments are automatically updated with check/warrant as they are paid.

9. Full ledger balances are maintained for balance reconciliation.
10. Prints laser checks from CVCC direct

Track Restitution

1. Record payments received/reconcile with claim awards, where appropriate

Built in Translator

1. Letters may be flipped from English to Spanish and French with a mouse click
2. Spanish speaking claimants are identified
3. Bi-lingual or dual versions of letters

$ends Letters and Tracks Correspondence History

1. Print by individual claim or by claim number group
2, Create and print custom letters
3. Edit letters with built-in text editor and spell check
4. Create infinite number of new form letters
5. Create'favorite form letter list for each user
6, Send letters to claimanVagency via PDF that can be attached to an email direet

Prints Reports

1 . Board meetings/approvals/denials/appeals
2. Automated federal grant repoding
3. User-selected date ranges
4. Electronic transfer of federal report data
5, Rep-ort data may be exported to Excel for additional analysis
6. Ability to create custom repods

High Security

1. Ability for only authorized users to login system- domain rights
2. SOL server based database
3. lnternal workflow & functional security
4. SSL, VPN and 256 data encryptions for external transfers
5. Permissions are tightly controlled by system administrator

The Contractor shall present an implementation master integrated schedule depicting all activities from
contract award to complete installation, The deliverables must be completed work with a usefulwork
product with 100% satisfaction by the State before payment can be made. Payment is made upon
submission of an invoice detailing the completed work.

Contractor to provide training for CVR staff and claim investigators. Direct training of staff on site is
required rather than a train-the-trainer approach.
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Contractor to be responsible for the provision of customer and IT technical supporl service, including
personnel assigned, accessible toll-free number, staff email, and account inquiry. (7:00 am to 7:00 pm

CT, Monday through Friday, except State holidays).

Deliverables

The Contractor shall provide the following deliverables

General Deliverables
Quality Assurance Plan
Project Management Detailed Project Plan

Deliverable - Architecture
Hardware recommendations
Software recommendations
Security model recommendations
Database recommendations
Disaster recovery recommendations
Storage recovery recom mendations
Historical and audit trail database recommendations
Service delivery model showing services available from functional area

Deliverable - Requirements
Requirements definiiion document
Logicalsystem design
Fit/gap analysis between requirements and the solution
Business process models
Event-driven: plocess rfi ap
Logicaldata model
Database naming standards
I nterface documentation
System architecture
Presentation of system requirements

Delivelable - Design
Funetional design specification doeument
Technical design specification documents
Physical database design
Database development standards
Data analysis
Test plans
Database migration plan design
lnterface changes and design
Phase transition and cutover design
Backup, recovery and archive strategies and plan

Detailed security document

Deliverable - Development
Development environment, (including hardware & software)
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Software development standards
Application modules
Gommon modules
Standard Reports
Security Module
Data Migration Program
Technicalsuppofi

Deliverable - Testing
Test environment (including hardware & software)
Unit test scripts
Systenr test scripts
Parallel test scripts
Unit testing signoff
I ntegration testing signoff
Security penetration testing
System testing signoff
Parallel testing signoff
Acceptance testing signoff
Technical support
System uptime
$ervice level expectation

Deliverable - Data Migration
Data mapping document
Eata conversion
Data conversion testing
Data rnigration/conversion sig noff

Deliverable * lmplementation and Deployment
Pr:oduction environment (including hardware & software)
lmplementatio-n plan
I m plernentation test.scripts
Post-implernentation support plan
Deployment Plan
lnstallation of software
lmplementation signoff
Direct staff Training
Ctrstomer service

Deliverable * Documentation
Programming support manual
System administration guide
System documentation
Quick reference guide
Program module documentation
Programming standard

Number of Terminals - The system shall be able to accommodate the number of terminals needed by
the State to implement the program at the State and local level (12 claim investigator offices,) The
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overall performance of the system shall meet the guidelines listed below assuming the number of
terminals have been installed and are in use.

Nurnber of transactions and throughput - The system shall have ihe ability to support the anticipated
nurnber of transactions during peak period of use in Louisiana.

Number of ApplicanVClaim records - The system shall be able to support the number of applicanVclaim
records submitted to the CVR database.

Location

The location(s) the work/delivery/service is to be per:formed, complete.d'and managed is at the State of
Louisiana, Offiees of the l-ouisiana Commission on Law Enforcernent, Galvez Building, lsrfloor, 602
North Str Street, Baton Rouge, LA 70802.
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ATTACHMENT B
Pricing Schedule

Year L - lnstallation, ,lmplementation and 1 (one) year Maintenance, including all licenses and training per detail

5zz2,7oo.ao

CVCC Software Svstem Seg,soo,oo
Security Enhancements Module $12,900.00
Data Migration and Conversion $36,ooo.oo
Workflow Enhancements $21,600.00
Performance Bond $9,ooo.oo
Accounting System lntegration S37,8oo,oo
CheckWrite Ss,9oo.oo

** lncludes SQL server license, & client license, and software maintenance

QW UNIT TOTAL MONTHLY

COST

TOTAL YEARLY

cosr
Renewal Year 2 of Maintenance** 72 MONTH 53,02s,00 s36.300,00
Renewal Year 3 of Maintenance** t2 MONTH $3,025.00 $36,300.00
Renewal Year 4 of Maintenance** 12 MONTH 53,o2s,oo S36,3oo.oo
Renewal Year 5 of Maintenance** 12 MONTH s3,025,00 S36,3oo.oo

$tas,zoo.oo
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ATTACHMENT C

INSURANCE REQUIREMENTS FOR CONTRACTORS

The Contractor slrall purchase and maintain for the duration of the contract itrsurance agairtst claims for injuries to
peruons or damages to propefty which may arise from or in connection with the performance of the work
hereunder by the Contractor, its agents, reprcsentatives, employees or subcontractors.

A, MINIMUM SCOPE AND LIMITS OF'INSURANCE

1. Worl<ers Compensation
Workers Cornpensation ilrsurance shall be in compliance with the Workers Compensation law of the State

of the Contractor's headquarters. Ernployers Liability is included with a minimum limit of $500,000 per

accident/per disease/per employee. if work is to be perfonned over water and involves maritime
exposul'e, applicable LHWCA, Jones Act, or other maritine law coverage shall be included al,ld the

Ernployers Liabilily limit increased to a minimum of $1,000,000. A.M. Best's insurance company rating
requirement may be waived for workers compensation coverage only.

2. Commercial General Liability
Commercial General Liability insurance, including Personal and Advertising lajury Liability, slrail have a

minilnum limit per occurrence of $1,000,000 and a minirtrum general aggregate of $2,000,000. The

Insurance.services, Office (ISO) Comrnercial General Liability oecurrence coverage form CG 00 01

(curuerrt form approved for use in Louisiana), or equivalent, is to be used in the polic,y. Clairns-rnade

form is,unacceptable,

3. d,utomobilgl,iabilifv,
Automobile Liability Insurance shall have a minimum cornbined single limit per occun'enee of
$1,000,000. ISO form number CA 00 01 (cr"u'rent fonn approved for use'in Loitisiana), or equivalent, is

to be used in the policy. This insur:ance shall include third-party bodily injury and propelty danage
liability for owned, hired and non-owned automobiles.

4. Cvbcr Liabilty
Cyber liability insurance, including first-party costs, dne to an electronic breach that cotnprornises the

State's confidential data sliall have a minimum limit per occuffence of $ 1,000,000. Clairrrs-made
ooverage is acceptable. The date of the inception of the policy must be no later thart the first date of the

antioipated work under tliis contract. It shall provide coveruge for the duration of this eontract and shall

have an expir:ation date no earlier than 30 days after the anticipated completion of the conh'act. The
policy slrall pr:ovide an extended reporting period of not less than24 months fi'om the expiration date of
the policy, if the policy is not renewed. The policy shali not be cancelled for any reason, except non-

payment of premium.

B. DEDUCTIBLES AND SELT.INSURBD RETENTIONS

A.rry deductibles or self-insured retentions nrust be declared to and accepfed by the Agency, The Contractor

shall be responsible for all deductibles and self-insurred retentions.

c. OTTIER TNSqRANCE PROVISTONS

The policies are to contain, or be endorsed to contain, the following provisions:
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1. Gener*l Liability and Automobile Liabilifv Coverages

a. The Agency, its officers, agents, employees and volunteers slrall be nanred as an additional insured as

legards negligence by the contractor. ISO Fonn CG 20 l 0 (current form approved for use in Louisiana),
or equivalent, is to be used when applicable. The coverage shall contain no special lirnitations on the
scope of protection afforded to the Agency.

b. The Contractor's insurance shall be primary as respects the Agency, its officers, agents, ernployees and

volunteers. Any insurance or self-insurance maintained by tlie Agency shall be excess atrd trou-
contributory of the Contractor's insurance.

c. Any failure of tlie Contractor to comply rvitii reporting provisions ofthe policy shall not affect coverage
provided to the Agency, its officers, agents, employees and volunteers.

d. The Contractor's insnrance shall apply separately to each insured against whom clairn is made or suit
is broughq except with respect to the policy limits.

2. 1Vorkers Comnensation and Employers Liabilitv Cqver sg.e

The insurer shall agree to waivs all rights of subrogation against the Agerrcy, its officers,,agents,
employees and volunteers for losses arising frorn work performed by the Contractor for the Agency.

3. All Coveragcs

^. Coverage shall not be canceled, suspended, or voided by eitlier party (the Cor*ractor or the insurer') or
reduced in coverage or in lirnits except after 30 days wriften notice has been given to the Agenoy. Ten-
day written notice of cancellation is acceptable for non.payment of premium, Notifications shall
comply with the standard cancellation provisions in the Contlactot's polioy.

b. Neither the acceptance of the completed rvork nor the payment thereof shall release the Contractor flonl
the obligations of the insnrance requirements or indemnification agreement.

c. The insurance companies issuing the policies shall have no recourse against the Agenoy for payment

of premiums or for assessments under any folm of the policies.

d, Any failure ofthe Contractor to comply rvith reporting provisions of the polioy shall ilot affect coverage
provided to the Agency, its officers, agents, employees and volunteers.

D. ACCEPTABILITY OF INSURNRS

All required insurance slrall be provided by a company or companies lawfully aufltorized to do business in the
jurisdiction in whioh tlie Project is located. Insurunce shall be placed with insurers lvith a A.M. Best's rating
of A-:VI or higher. This ratirrg requirement rnay be waived for workers compensation coverage only.

If at any time an insurer issuing any such policy does not rneet the minimum A,M. Best ratir:g, the Contractor
shall obtain a policy witlt an insurer that meets the A.M. Best rating and shall subrnit another Certificate of
Insurance as lequired in the contract.
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E. VERTFICATION OT' COVtrRAGE

Contractor shall flirnish the Agency with Certificates of insurance reflecting proof of required coverage. The

Certificates for eaeh insurance policy are to be signed by a person authorized by that insurer to bind coverage

on its behalf. The Certificates are to be received and approved by the Agency before work commences and

upon any contract renewal thereafter.

hr addition to the Ceilificates, Confiactor shall subrnit the declarations page and the cancellation provision
endorsement for eacli insrtrauce policy. The Agency reserves the right to request complete certified copies of
all required insurance policies at any tinre.

Upon failure of the Contractor to furnish, deliver arrd maintain such insurance as above provided, this

contract, at the election of the Agency, may be suspended, discontinued or tenninated. Failure of the

Contractor to purclrase and/or maintain any required insurance shall not relieve the Contractor from any

liabiJity or indemnification undsr the contract.

F. SUBCONTRACTORS

Contlactor shall include all subcontractors as insureds under its policies OR shall be responsible for verifoing
arrd maintaining the Certificates provided by each subeontractor. Subcontractors shall be subject to all of the
requirements stated herein,. The Agency reserves the riglrt to request copies of subcontractor''s Ceitificates at

any time.

In the event Contractor is not required to provide or elects riot to provide workers compensatiott coverage, the
parties hereby agree that Contraotor) its owners, agents and employees will have no cause of,action agahrst,

and will not assert a clairn against, the State of Louisiana, its departments, agencies, agents,and employees as

an einplo;zer, whether pnrsriant to the touisiana Workers Compensation Act or otherwise, under any

circumstance. T[re parties also hereby aglee that the State of Louisiana, its deparfinents,. agencies, agents and

entployees shall in no circulnstance be, or considered as, the ernployer or statutory employer of Contractor, its

owlters, agents and ernployees. The padies further agree that Contractor is a wholly independent contractor

and is exclusively responsible for its employees, owuers, and agents. C.o.ntractor her:eby agrees to proteot,

defend, indemnifu and hold the State of Louisiana, its departnents, agencies, agents and eniployees harrnless

from any sLloli assertiolr or claim tlrat may arise from the perforrnance of this contracl
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MEMORANDUM 
 
DATE: April 28, 2021 
 
TO:  Senator Bodi White 
  Chairman Joint Legislative Committee on the Budget 
 

FROM: Ruth Johnson  
  Undersecretary Louisiana Department of Health  
 
SUBJECT: Louisiana Department of Health Cooperative Endeavor Agreements with 

Intermediate Care Facilities for Individuals with Developmental Disabilities 
 
In accordance with La. RS. 39:366.11, the Commissioner of Administration has reviewed the 
proposed Cooperative Endeavor Agreements (CEAs) between the Louisiana Department of Health 
(LDH) and the following providers:  Harmony, Inc.; Magnolia Community Services; Alexander 
Milne Developmental Services; Evergreen Life Services; Harmony, Inc.; Arc of Acadiana; and 
Crossroads Louisiana, Inc.  I am respectfully submitting the seven proposed CEAs for review and 
consideration by the Joint Legislative Committee on the Budget. 
 
Public Purpose of the CEAs 
The purpose of the seven CEAs is to provide treatment, medical services, assistance with activities 
of daily living (ADLs), and related health services to individuals with intellectual / developmental 
disabilities.  The CEAs will authorize the identified private entities to provide services at licensed 
and certified ICF/IID facilities. 
 
Reason for the CEAs with a Non-Public Entity 
LDH has utilized Cooperative Endeavor Agreement (CEA) arrangements for the operation of 
ICF/IID facilities with private providers/non-public entities since 2006.  There are currently 30 
ICF/IID facilities operated through a CEA arrangement.  Many of these arrangements were a result 
of closure or privatization of former state-operated institutions/ICF/IIDs, and the Facility Need 
Review for the beds were transferred to private providers.  The CEA arrangements have also been 
utilized to serve populations where there is an identified gap or need for services that cannot be 
provided through the traditional ICF/IID service system.   
 
For the high risk CEA only, LDH re-published a Request for Information in April, 2021; only one 
provider responded to this RFI.  The RFI and provider response are included in this 
correspondence, along with a summary document to describe the circumstances and need for this 
CEA.  

John Bel Edwards 
GOVERNOR 

Dr. Courtney N. Phillips 
SECRETARY 

State of Louisiana 
Louisiana Department of Health 

 



CEAs with ICF/IID Providers 
April 28, 2021 
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Resources Obligated by the CEA and Duration 
There are no payments or exchange of funds between LDH and the private providers as part of the 
CEA.  The providers are enrolled in Louisiana Medicaid, and shall remit claims for 
reimbursement/payment through the LDH Medicaid program as a private ICF/IID.   
 
For the High Risk CEA with Harmony, the rate approved by LDH Medicaid is contained in a State 
Plan Amendment that is pending approval of CMS, and is conditioned upon the consummation of 
this CEA.  The rate for the facility housing the male residents is $352.08.  The rate for the facility 
housing the female residents is $327.08.  Since new ICF/IID beds require a facility needs review 
approval (FNR), LDH will allow these two facilities to use its excess of FNR approvals.  These 
approvals, along with the CEA, will allow the facility to bill Medicaid and receive the rates 
mentioned above.  The rate and CEA for this arrangement is for a period of four years only. 
 
The other six CEAs with private providers do not include a different rate structure at this time; it 
should be noted that some of these Agreements did have a special rate that terminated after a period 
of four years.  These Agreements are all for a duration of 10 years, with an automatic renewal 
unless terminated or modified otherwise.  
 
Please allow this letter to serve as an indication of LDH’s compliance with the informing 
requirements of La. R.S. 39:366.11.  Please also find attached the draft CEA documents for these 
arrangements; LDH has worked with the Contracting Parties on these draft documents. 
 
Should you have any questions, please feel free to contact Julie Foster Hagan at 
Julie.Hagan@la.gov. 
 
 

Attachments:  

Proposed CEAs 

 Harmony, Inc. for High Risk Individuals 
 Magnolia Community Services 
 Alexander Milne Developmental Services 
 Evergreen Life Services 
 Harmony, Inc. 
 Arc of Acadiana 
 Crossroads of Louisiana, Inc.  

Letter from Commissioner of Administration 

Request for Information for a CEA to serve High Risk Individuals  

Request for Information Response from Harmony, Inc. 

High Risk ICF/IID CEA Fact Sheet 
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LA Gov #  
COOPERATIVE ENDEAVOR AGREEMENT  

STATE OF LOUISIANA 
DEPARTMENT OF HEALTH 

and 

OFFICE FOR CITIZENS WITH DEVELOPMENTAL DISABILITIES  
 

and 
 

The Arc of Acadiana, Inc. 
 

THIS COOPERATIVE ENDAVOR AGREEMENT, hereinafter referred to as “Agreement”, is made and 
entered into this ______ day of ________ 2021  and between the Louisiana Department of Health, Office 
for Citizens with Developmental Disabilities, hereinafter referred to as “OCDD,”, “Agency” or “State”, acting 
through the undersigned official and the The Arc of Acadiana, Inc. hereinafter referred to collectively as 
“The Arc of Acadiana, Inc.” or the “Contracting Party”, acting through the undersigned officials for the 
goods and/or services detailed herein.  Hereinafter, the Louisiana Department of Health, OCDD and the 
The Arc of Acadiana, Inc., shall be collectively referred to as the “Parties”, or individually as “Party”. 

 

 

ARTICLE I 

 

WITNESSETH: 

 

1.1 WHEREAS, Article VII, Section 14(c) of the Constitution of the State of Louisiana provides that 

“for a public purpose, the state and its political subdivisions...may engage in cooperative endeavors with each 

other, with the United States or its agencies, or with any public or private association, corporation, or 

individual;” 

 

1.2 WHEREAS, the Agency desires to cooperate with the Contracting Party in the implementation of the 

Project as hereinafter provided;  

 

1.3 WHEREAS, the Agency has the authority to enter into this Agreement as evidenced by the State’s 

previously experienced economic down turn with decreased revenues and severe budget shortfalls during 

Fiscal Year 2009/2010, and whereas the Division of Administration directed the Louisiana Department of 

Health (LDH) to streamline its projected budget deficit at the time.  Whereas services to persons living in 

Intermediate Care Facilities for Individuals with Intellectual Disabilities (ICFs/IIDs) can be provided more 

cost-effectively through private ICF/IID providers than through the previously existing state-operated 

facilities/community homes. Whereas the movement towards increased privately operated community-based 

residential living options is consistent with OCDD’s Strategic Plan; 

 

1.4 WHEREAS, the public purpose is to provide privately-operated ICF/IID living opportunities to 

former residents of state-operated Supports and Services Centers (SSCs), their affiliated community homes, 

or through other admissions over the term of the CEA, through an agreement between the OCDD and a 

qualified provider based on the needs of the residents to be served and the capacities and qualifications of the 

current provider. An ICF/IID is a facility for individuals with intellectual disabilities that is primarily for the 

diagnosis, treatment, or rehabilitation of the person and that provides for ongoing evaluation, planning, 

twenty-four hour supervision, coordination, and integration of health or rehabilitative services to help each 

person function at his or her greatest ability; 

 

1.5 WHEREAS, this Agreement is intended that OCDD will authorize the The Arc of Acadiana, Inc., as 

the Contracting Party, to serve up to thirty-two (32) people with intellectual and developmental disabilities 

in the licensed Intermediate Care Facilities for the Developmentally Disabled listed below through the use of 

existing state ICF/IID licensed beds while LDH retains ownership of these beds through the term of this 

Agreement. The OCDD/private provider partnership will allow for ongoing oversight, data collection and 

technical assistance by LDH for the purpose of promoting the health, safety, quality of life and desired 

outcomes for qualified residents admitted during the CEA period.   The facilities subject to this Agreement 

are: 

 

(a) Redwood Drive Community Home, License #1002 

3714 Redwood Drive 

New Iberia, Louisiana  70560 

 

(b) EB North Street Group Home, License #2203784325 

1601 East B North Street 

Rayne, Louisiana  70578 
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(c) Electa Street Group Home, License # 2203784316 

1900 Electa Street 

Rayne, Louisiana  70578 

 

 

(d) Lisa Street Group Home, License # 2203784315  

608 Lisa Street 

Rayne, Louisiana  70578 

 
 
1.6 WHEREAS, the State and/or Agency has a reasonable expectation of receiving a benefit or value 

described in detail that is at least equivalent to or greater than the consideration it is providing in exchange 

for the anticipated deliverables to be received from the Contracting Party; 

 

1.7 WHEREAS, the transfer or expenditure of public funds or property is not a gratuitous donation; and 

 

NOW THEREFORE, in consideration of the mutual covenants herein contained, the Parties hereto agree as 

follows: 

ARTICLE II 

SCOPE OF WORK 

 

2.1 Responsibilities of the Parties: 

The Contracting Parties, in coordination with the Agency, shall operate and maintain the four (4) The 

Arc of Acadiana, Inc. homes listed in this Agreement, according to the substantive provisions of CEA 

Admission/Discharge, Monitoring and Transition Support, Attachment D, Contract Monitor 

Quarterly Summary – Year, Attachment D-1, and Reporting/Documentation Requirements for CEA 

Facilities, Attachment D-2.   

The thirty-two (32) ICF/IID beds in the four (4) The Arc of Acadiana, Inc. homes will primarily 

serve people who have severe to profound intellectual and developmental disabilities. 

 

The Medicaid Facility Need Review (FNR) approval for the thirty-two (32) beds in the four (4) 

The Arc of Acadiana, Inc. homes will be assigned to the Contracting party for the term of the 

Agreement.  The Medicaid FNR approval for these beds may not be transferred, assigned, moved, 

sold, or used for any purpose other than specified in the Agreement. The Medicaid FNR approval 

of the beds will automatically revert to the Department upon termination of the Agreement for 

any reason.  The Contracting Party must document compliance with all local, state and federal 

regulatory requirements for operating an ICF/IID.  The Contracting Party will be responsible for: 

paying fees and securing any needed licenses from the LDH Health Standards Section; obtaining 

all appropriate requisite inspections and approvals (e.g. Louisiana State Fire Marshal) and 

participation in  LDH Health Standards Section surveys; documenting proof of compliance with 

all required Life Safety and Sanitation Codes as required; and maintaining certification for 

Medicaid funding and its enrollment with the Medicaid Fiscal Intermediary for payment through 

a vendor number. 

 

2.2 Deliverables:   

 

The Contracting Party shall: 

 Ensure that all residents are afforded a healthy and safe living environment within a 

setting that meets all federal and state licensing and regulatory requirements, free 

from deficiencies. If at any time the Contracting Party fails to meet any LDH Health 

Standards Section Conditions of Participation, the Contracting Party will be put on 

notice that failure to immediately conform to said “Conditions of Participation” may 

result in consideration for ending the Agreement; 

 Ensure that each resident is afforded person-centered planning so that he/she has 

opportunities to achieve individual goals and activities which he/she enjoys and 

meaningful outcomes. The Contracting Party must implement and maintain program 

planning and monitoring which incorporates principles of interdisciplinary team 

process, person-centered planning, and quality outcome measures for the term of the 

Agreement; 

 Provide opportunities for community integration and community inclusion with 

people who do not have developmental disabilities, including vocational 

opportunities in accordance with LDH Health Standards Section requirements;   

 Submit to LDH documentation of financial resources and financial stability adequate 

to operate these beds successfully for the term of the Agreement prior to 

commencing services under the present CEA.  Additionally, the Contracting Party 
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shall provide documentation of financial resources and financial stability 

periodically upon the request of LDH throughout the term of this CEA; 

 Primarily serve individuals who are leaving the publicly operated ICF/IIDs.  

Contracting Party will primarily serve individuals who have severe to profound 

intellectual disabilities and who require substantial to total care of activities of daily 

living, mobility, hygiene, consumption of food, supportive and therapeutic 

positioning and community integration.  The complex support needs of the thirty-

two (32) individuals may include, but not be limited to gastrostomy tubes, 

medication administration, oxygen therapy, dressing changes by a licensed nurse as 

ordered by a physician.  Individuals may have the need for mobility devices such as 

wheelchairs, walkers, and gait belts, and up to total assistance with activities of daily 

living; 

 Document the delivery of quality services (in accordance with Attachments D, D-1, 

and D-2) to persons with developmental disabilities who utilize these beds for the 

term of Agreement; 

 Document that its staff possesses adequate experience, training and resources 

necessary to serve the special needs of the identified population referred for service 

for the term of the Agreement; including but not limited to the following areas: 

complex support needs and therapeutic services; adaptive equipment; and 

individuals who are non-ambulatory;   

 Document an established relationship with a range of qualified professionals who 

will serve the up to thirty-two (32) people in the four (4) The Arc of Acadiana, Inc. 

homes and have the experience to do so for the term of the Agreement; 

 Document an established and adequate training program with qualified trainers for 

training direct support staff for the term of the Agreement that meets LDH Health 

Standards Section requirements and any additional applicable requirements for 

private ICFs/IID, prior to commencing services under this CEA. Additionally, the 

Contracting Party shall provide training program documentation periodically upon 

request of LDH throughout the term of this CEA; 

 Document program planning and monitoring which incorporates principles of 

person-centered planning and quality outcome measures for the term of the 

Agreement, prior to commencing services under the CEA.  Additionally, the 

Contracting Party shall provide such documentation periodically upon request of 

LDH throughout the term of this CEA; 

 Continue to meet the criteria established in Attachment D “Procedures for 

Admission, Discharge & Monitoring” for all admissions and discharges for these 

beds for the term of the Agreement; 

 Work cooperatively with OCDD to implement the Quality Assurance Process 

outlined in Attachments D-1 and D-2.  The Quality Assurance process will 

minimally include:  

(1.)  data collection and reporting; 

(2.) quarterly reviews of trends and patterns; 

(3.) interventions as appropriate; and 

(4.) submission of copies of annual LDH Health Standards Section surveys and 

licensing  reviews for these facilities (within 30 days of receipt). 

 Comply at all times with rules and procedures for the Louisiana Direct Service 

Workers Registry (LAC 48:1. Chapter 92) or any subsequent rules and procedures 

promulgated by LDH; 

 Provide to OCDD written quarterly Progress Reports (Attachment B) outlining the 

Contracting Party’s resources, initiatives, activities, services and performance 

consistent with the provisions, goals and objectives of this Agreement. Attachment 

B Progress Report is attached to this Agreement and made a part thereof by 

reference; 

 Properly licensed to do business in Louisiana and maintain certification of good 

standing with the Secretary of State for the term of the CEA; 

 Have and maintain policies and procedures on Abuse/Neglect and incident 

management that meet LDH Health Standards Section requirements and any 

additional applicable requirements for private ICFs/IIDs; 

 Assume responsibility for personnel providing services hereunder and shall make all 

deductions for social security and withholding taxes, and contributions for 

unemployment compensation funds; and 

 Implement and maintain for the term of the CEA an Emergency Preparedness and 

Evacuation Plan that conforms to LDH Health Standards Section requirements and 

any additional applicable requirements for private ICFs/IIDs. 
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2.3 Performance Measures:  

 

Contracting Party will follow and participate in the quality management process detailed in Attachments A, 

B, D, D-1, and D-2, which is attached hereto and made a part of by reference, that details for each month, 

quarter, and annually the Contracting Party’s resources, initiatives, activities, services, and performance 

consistent with the provisions, goals and objectives of this Agreement. This process will assure baseline and 

ongoing data collection (at least quarterly) that monitors: (1) the facilities’ quality of service delivery and 

adherence to each resident’s Individualized Service Plan; (2) the facilities’ response to problems or crises 

which may arise for the resident; and (3) trends or patterns in critical incidents which may be used in 

addressing or preventing incidents.    

 

 

 

 

2.4 Certification Statement(s):  

 

Disclosure and Certification Statement (Attachment C), is attached hereto and made a part of by reference, 

to this Agreement, which must be fully completed, dated, and executed by a duly-authorized representative 

of the Contracting Party. Additionally, a copy of the signature authorization for the Parties signing on behalf 

of the Contracting Party is attached hereto.  

 

For public or quasi-public entities which are recipients under Act 17 of 2016, and which are not budget units 

of the State, no funds shall be transferred unless said Contracting Party submits to the Legislative Auditor for 

approval a copy of this Agreement and Budget showing all anticipated uses of the appropriation, an estimate 

of the duration of the project and a plan showing specific goals and objectives for the use of such funds, 

including measures of performance.  The Contracting Party shall provide written reports quarterly to the 

Agency concerning the use of the funds and the specific goals and objectives for the use thereof. 

 

2.5  The State/Agency shall monitor the Contracting Party’s performance of its obligations, as provided 

for in this Agreement, to ensure compliance.  Such compliance shall be assessed through use of the monitoring 

plan detailed in Article III, Contract Monitoring.   

 

 

ARTICLE III 

CONTRACT MONITORING 

 

3.1         The Contract Monitor for this contract is Michael Kelly, or his successor or designee. 

 

3.2        Monitoring Plan:  During the term of this Agreement, Contracting Party shall discuss with State’s  

Contract Monitor the progress and results of the project, ongoing plans for the continuation of the project, 

any deficiencies noted, and other matters relating to the project. Contract Monitor shall review and analyze 

Contracting Party’s progress and results to ensure Contracting Party’s compliance with contract 

requirements.  

 

3.3 The Contract Monitor shall also review and analyze the Contracting Party’s written Progress Reports 

on at least a quarterly basis to ensure compliance with the Responsibilities of the Parties; and shall: 

 

1.  Compare the Reports to Goals/Results and Performance Measures outlined in 

 this Agreement to determine the progress made; 

2.  Contact Contracting Party to secure any missing deliverables; 

3. Maintain telephone and/or email contact with Contracting Party on contract activity 

and, if necessary, make visits to the Contracting Party’s site in order to review the 

progress and completion of the Contracting Party’s services, to ensure that 

performance goals are being achieved, and to verify information, as needed; and 

4. Expenditures or reimbursements are not applicable to this Cooperative Endeavor 

Agreement. 

  

3.4 Between required performance reporting dates, Contracting Party shall inform Contract Monitor of 

any problems, delays, or adverse conditions which will materially affect the Contracting Party’s ability to 

attain program objectives, prevent the meeting of time schedules and goals, or preclude the attainment of 

project results by established time schedules and goals.  Contracting Party’s disclosure shall be accompanied 

by a statement describing the action taken or contemplated by the Contracting Party and any assistance which 

may be needed to resolve the situation. 

 

ARTICLE IV 

PAYMENT TERMS 
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4.1 There are no payments or exchange of funds between the Department and the Contracting Party as 

part of the Cooperative Endeavor Agreement.  The facilities will be enrolled in Medicaid and shall remit 

claims for payment through LDH’s Medicaid account as a private ICF/IID.  The rate approved by LDH 

Medicaid may be either the private ICF/IID rate appropriate for the size and composition of these facilities 

or any special rate applicable to ICFs/IID operated through a CEA with the Department.  Any specialty rate 

would be contingent on the CEA meeting the terms of the rule associated with the special rate.  There will be 

no reimbursement for travel expenses or for expenditures occurring between the Department and the 

Contracting Party as part of the Cooperative Endeavor Agreement. 

 

4.2 Travel expenses, if any, shall not be reimbursed. 

 

4.3 Disbursements or payment of invoices under this Agreement will not be allowed for expenditures 

occurring between the Department and the Contracting Party as part of the Cooperative Endeavor Agreement. 

 

4.4  Taxes: There are no payments or exchange of funds between the Department and the Contracting 

Party, therefore tax payments do not apply.  

 

4.5 Additional Costs and Expenses. No additional costs or expenses incurred by the Contracting Party in 

performance of this Agreement shall be reimbursed or paid by the State and/or Agency unless agreed upon 

in writing by the Parties. 

 

 

 

ARTICLE V 

TERMINATION FOR CAUSE 

 

5.1 The State may terminate this Agreement for cause based upon the failure of the Contracting Party to 

comply with the terms and/or conditions of the Agreement, provided that the State shall give the Contracting 

Party written notice specifying the Contracting Party’s failure. If within thirty (30) days after receipt of such 

notice, the Contracting Party shall not have either corrected such failure or, in the case which cannot be 

corrected in thirty (30) days, begun in good faith to correct said failure and thereafter proceeded diligently to 

complete such correction, then the State may, at its option, place the Contracting Party in default and the 

Agreement shall terminate on the date specified in such notice. The Contracting Party may be required to 

continue operations for more than thirty (30) days to allow OCDD time to ensure that residents have 

uninterrupted safe and adequate supports that address all residents complex support needs in the period 

between notice of termination and the termination date of the CEA.  LDH will ensure continuity of services 

upon such termination.  

 

5.2 The Contracting Party may exercise any rights available to it under Louisiana law to terminate for 

cause upon the failure of the State to comply with the terms and conditions of this Agreement; provided that 

the Contracting Party shall give the State written notice specifying the State’s failure and a reasonable 

opportunity for the State to cure the defect. 

 

ARTICLE VI 

TERMINATION FOR CONVENIENCE 

 

6.1 The State may terminate the Agreement at any time by giving forty-five (45) days’ written notice to 

the Contracting Party.   The Contracting Party may be required to continue operations for up to forty-five 

(45) days to allow the OCDD the time to ensure that residents have uninterrupted safe and adequate medical 

care supports that address all residents’ complex support needs in the period between the notice of termination 

and the termination date of the CEA. 

 

6.2  The Contracting Party may terminate the Agreement at any time by giving ninety (90) days written 

notice to OCDD.  The Contracting Party may be required to continue operations for up to ninety (90) days to 

allow OCDD time to ensure that residents have uninterrupted safe and adequate supports that address all 

residents’ complex support needs in the period between the notice of termination and the termination date of 

the CEA. 

ARTICLE VII 

OWNERSHIP AND CONFIDENTIALITY 
 

7.1 All work product, including records, reports, documents and other material delivered or transmitted 

to the Contracting Party by the State shall remain the property of the State, and shall be returned by the 

Contracting Party to the State, at the Contracting Party’s expense, at termination or expiration of this 

Agreement. All work product including records, reports, documents, or other material related to this 

Agreement and/or obtained or prepared by the Contracting Party in connection with performance of the 

services contracted for herein shall become the property of the State, and shall, upon request, be returned by 

the Contracting Party to the State at the Contracting Party’s expense at termination or expiration of this 

Agreement. The State shall not be restricted in any way whatsoever in the use of such material. 
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7.2  Furthermore, at any time during the term of this Agreement, and finally at the end of this engagement, 

the State shall have the right to require the Contracting Party to furnish copies of any and all documents, 

memoranda, notes, or other material, obtained or prepared in connection with this Agreement within five (5) 

days of receipt of written notice issued by the State and/or Agency.  

 

7.3  The above-referenced work product shall be held confidential by the Contracting Party and shall not 

be shared with any other entity without the express consent of the State and/or Agency. 

 

7.4 Copyright. No work product, including records, reports, documents, memoranda or notes obtained or 

prepared by the Contracting Party under this Agreement shall be subject of any copyright or application for 

copyright on behalf of Contracting Party. 

 

ARTICLE VIII 

NON-ASSIGNMENT 
 

8.1 The Contracting Party shall not assign any interest in this Agreement and shall not transfer any 

interest in same, whether by assignment or novation, without prior written consent of the State, provided 

however, that claims for money due or to become due to Contracting Party from the State may be assigned 

to a bank, trust company, or other financial institution without such prior written consent. Notice of any such 

assignment or transfer shall be furnished promptly to the State.  

 

ARTICLE IX 

AUDITOR’S CLAUSE AND RECORD RETENTION 

 

9.1 It is hereby agreed that the Legislative Auditor of the State of Louisiana, and/or the Division of 

Administration’s auditors shall have the option of auditing all records and accounts of the Contracting Party 

which relate to this Agreement. 

 

9.2 The Contracting Party and any subcontractors paid under this Agreement shall maintain all books, 

records, and any other documents pertaining to or relevant this Agreement and the funds expended hereunder 

for a period of five (5) years after the date of final payment under the prime contract and any subcontract 

entered into under this Agreement, or as required by applicable Federal law if Federal funds are used to fund 

this contract, whichever period is longer. 

 

ARTICLE X 

AMENDMENTS IN WRITING 

 

10.1 Any alteration, variation, modification, or waiver of provisions of this Agreement shall be valid only 

when it has been reduced to writing, executed by all parties and approved by the Delegated authority 

(Assistant Secretary for the Office for Citizens with Developmental Disabilities) prior to the alteration, 

variation, modification or waiver of any provision of this Agreement.   

 

 

ARTICLE XI 

TERM OF CONTRACT 

     

11.1 This Agreement shall begin on September 25, 2021 and will end on September 24, 2026, unless 

sooner terminated earlier as provided for in Articles V and VI.  This Agreement is conditioned upon the 

approval of the Director of the Office of State Procurement and/or the Commissioner of Administration, 

unless exempted by written delegation of authority granted pursuant to Section 1 of Executive Order JBE 

2016-36. 

  

ARTICLE XII 

DISCRIMINATION CLAUSE 

 

12.1 The Contracting Party agrees to abide by the requirements of the following as applicable: Title VI 

and VII of the Civil Rights Act of 1964, as amended by the Equal Opportunity Act of 1972, Federal Executive 

Order 11246, the Federal Rehabilitation Act of 1973, as amended, the Vietnam Era Veterans’ Readjustment 

Assistance Act of 1974, Title IX of the Education Amendments of 1972, the Age Act of 1975, and the 

Contracting Party agrees to abide by the requirements of the Americans with Disabilities Act of 1990. The 

Contracting Party agrees not to discriminate in its employment practices, and will render services under this 

contract without regard to race, color, religion, sex, sexual orientation, age, national origin, disability, political 

affiliation, veteran status, or any other non-merit factor. Any act of discrimination committed by the 

Contracting Party, or failure to comply with these statutory obligations when applicable shall be grounds for 

termination of this Agreement. 
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ARTICLE XIII 

INDEMNIFICATION; INSURANCE 

 

13.1 Contracting Party’s Insurance:   
 

The Contracting Party shall not commence work under this contract until it has obtained all insurance required 

herein. Certificates of Insurance, fully executed by officers of the Insurance Company shall be filed with the 

Department for approval. The Contracting Party shall not allow any subcontractors to commence work on 

subcontract until all similar insurance required for the subcontractors has been obtained and approved. If so 

requested, the Contracting Party shall also submit copies of insurance policies for inspection and approval of 

the Department before work is commenced. Said policies shall not be canceled, permitted to expire, or be 

changed without thirty (30) days’ notice in advance to the Department and consented to by the Department 

in writing and the policies shall so provide. 

13.2  Minimum Scope and Limits of Insurance:  
  

The Contracting Party shall purchase and maintain for the duration of the contract insurance against claims 

for injuries to persons or damages to property which may arise from or in connection with the performance 

of the work hereunder by the Contracting Party, its agents, representatives, employees or subcontractors. 

 

 Workers’ Compensation: 

Workers’ Compensation insurance shall be in compliance with the Workers’ Compensation law 

of the State of Louisiana. Employers’ Liability is included with a minimum limit of $500,000 per 

accident/per disease/per employee.  A.M. Best's insurance company rating requirement may be 

waived for workers’ compensation coverage only.   

 Commercial General Liability: 

Commercial General Liability insurance, including Personal and Advertising Injury Liability, 

shall have a minimum limit per occurrence of $1,000,000 and a minimum general aggregate of 

$2,000,000.  The Insurance Services Office (ISO) Commercial General Liability occurrence 

coverage form CG 00 01 (current form approved for use in Louisiana), or equivalent, is to be 

used in the policy.  Claims-made form is unacceptable.  

 Automobile Liability: 

Automobile Liability Insurance shall have a minimum combined single limit per occurrence of 

$1,000,000.  ISO form number CA 00 01 (current form approved for use in Louisiana), or 

equivalent, is to be used in the policy.  This insurance shall include third-party bodily injury and 

property damage liability for owned, hired and non-owned automobiles.   

 Professional Liability (Errors and Omissions) Coverage :  

Professional liability shall have a minimum limit of $1,000,000 per occurrence.  “Claims-made” 

coverage is acceptable with the date of the inception of the policy no later than the first date of 

the anticipated work under this contract.  The “claims-made” policy shall provide coverage for 

the duration of this contract and shall have an expiration date no later than 30 days after the 

anticipated completion of the contract.  Furthermore, the policy shall provide for an “extended 

reporting period” of not less than 24 months, with full reinstatement of limits, from the expiration 

date of the policy and shall not be cancelled for any reason other than non-payment of   premiums.   

 Medical malpractice coverage:  

Should be provided for health care professionals providing services to residents.    

 

13.3 Deductibles and Self-Insured Retentions: 
 

The Contracting Party shall be responsible for all deductibles and self-insured retentions.   

 

13.4  All Coverages: 
 

a. Coverage shall not be canceled, suspended, or voided by either party (the Contracting Party or 

the insurer) or reduced in coverage or in limits except after 30 days’ written notice has been given 

to LDH.  Ten-day written notice of cancellation is acceptable for non-payment of premium.  

Notifications shall comply with the standard cancellation provisions in the Contracting Party’s 

policy. 

b. The insurance companies issuing the policies shall have no recourse against LDH for payment 

of premiums or for assessments under any form of the policies. 

c. Any failure of the Contracting Party to comply with reporting provisions of the policy shall not 

affect coverage provided to LDH, its officers, agents, employees and volunteers. 

 

13.5  Acceptability of Insurers: 
All required insurance shall be provided by a company or companies lawfully authorized to do business in 
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the jurisdiction in which the Project is located.  Insurance shall be placed with insurers with an A.M. Best's 

rating of A-: VI or higher.  This rating requirement may be waived for workers’ compensation coverage only.  

 

If at any time an insurer issuing any such policy does not meet the minimum A.M. Best rating, the Contracting 

Party shall obtain a policy with an insurer that meets the A.M. Best rating and shall submit another Certificate 

of Insurance as required in the Agreement.  

 

13.6 Verification of Coverage: 

Contracting Party shall furnish LDH with Certificates of Insurance reflecting proof of required coverage.  The 

Certificates for each insurance policy are to be signed by a person authorized by that insurer to bind coverage 

on its behalf.  The Certificates are to be received and approved by LDH before work commences and upon 

any contract renewal thereafter.   

 

In addition to the Certificates, Contracting Party shall submit the declarations page and the cancellation 

provision endorsement for each insurance policy.  LDH reserves the right to request complete certified copies 

of all required insurance policies at any time. 

 

Upon failure of the Contracting Party to furnish, deliver and maintain such insurance as above provided, this 

contract, at the election of LDH, may be suspended, discontinued or terminated.  Failure of the Contracting 

Party to purchase and/or maintain any required insurance shall not relieve the Contracting Party from any 

liability or indemnification under the Agreement. 

 

13.7 Workers’ Compensation Indemnity:  
In the event Contracting Party is not required to provide or elects not to provide workers compensation 

coverage, the parties hereby agree that Contracting Party, its owners, agents and employees will have no 

cause of action against, and will not assert a claim against, the State of Louisiana, its departments, agencies, 

agents and employees as an employer, whether pursuant to the Louisiana Workers Compensation Act or 

otherwise, under any circumstance.  The parties also hereby agree that the State of Louisiana, its departments, 

agencies, agents and employees shall in no circumstance be, or considered as, the employer or statutory 

employer of Contracting Party, its owners, agents and employees. The parties further agree that Contracting 

Party is a wholly independent contractor and is exclusively responsible for its employees, owners, and agents. 

Contracting Party hereby agrees to protect, defend, indemnify and hold the State of Louisiana, its 

departments, agencies, agents and employees harmless from any such assertion or claim that may arise from 

the performance of this Agreement.   

 

13.8 Indemnification/Hold Harmless Agreement: 
The Contracting Parties shall indemnify, save, and hold harmless the State and/or Agency against any and all 

claims, losses, liabilities, demands, suits, causes of action, damages, and judgments of sums of money to any 

party accruing against the State and/or Agency growing out of, resulting from, or by reason of any act or 

omission of the Contracting Party, its agents, servants, independent contractors, or employees while engaged 

in, about, or in connection with the discharge or performance of the terms of this Agreement. Such 

indemnification shall include the State and/or Agency’s fees and costs of litigation, including, but not limited 

to, reasonable attorney fees. The Contracting Party shall provide and bear the expense of all personal and 

professional insurance related to its duties arising under this Agreement. 

 

Contracting Party agrees to investigate, handle, respond to, provide defense for and defend any such claims, 

demands, suits, or causes of action at its sole expense and agrees to bear all other costs and expenses related 

thereto, even if the claims, demands, suits, or causes of action are groundless, false or fraudulent. 

 

13.9  Subcontractor Insurance: 

Contracting Party shall include all subcontractors as insureds under its policies OR shall be responsible for 

verifying and maintaining the Certificates provided by each subcontractor.  Subcontractors shall be subject 

to all of the requirements stated herein.  LDH reserves the right to request copies of subcontractor’s 

Certificates at any time. 

 

13.10  Indemnification and Limitation of Liability: 
Neither party shall be liable for any delay or failure in performance beyond its control resulting from acts of 

God or force majeure. The parties shall use reasonable efforts to eliminate or minimize the effect of such 

events upon performance of their respective duties under the Agreement. 

 

Contracting Party shall be fully liable for the actions of its agents, employees, partners or subcontractors and 

shall fully indemnify and hold harmless the State from suits, actions, damages and costs of every name and 

description relating to personal injury and damage to real or personal tangible property caused by Contracting 

party, its agents, employees, partners or subcontractors in the performance of the contract without limitation; 

provided, however, that the Contracting Party shall not indemnify for that portion of any claim, loss or damage 

arising hereunder due to the negligent act or failure to act of the State. 

 

The State may, in addition to other remedies available to it at law or equity and upon notice to the Contracting 



 9 

Party, retain such monies from amounts due Contracting Party, or may proceed against the performance and 

payment bond, if any, as may be necessary to satisfy any claim for damages, penalties, costs and the like 

asserted by or against them. 

ARTICLE XIV 

PARTIAL INVALIDITY; SEVERABILITY 

 

14.1  If any term, covenant, condition, or provision of this Agreement or the application thereof to any 

person or circumstances shall, at any time or to any extent, be invalid or unenforceable, the remainder of this 

Agreement, or the application of such term, covenant, condition, or provision to persons or circumstances 

other than those as to which it is held invalid or unenforceable, shall not be affected thereby, and each term, 

covenant, condition, and provision of this Agreement shall be valid and be enforced to the fullest extent 

permitted by law. 

 

 

ARTICLE XV 

ENTIRE AGREEMENT; MODIFICATION 

 

15.1  This Agreement, including any attachments that are expressly referred to in this Agreement, contain 

the entire agreement between the parties and supersede any and all agreements or contracts previously entered 

into between the parties. No representations were made or relied upon by either party, other than those that 

are expressly set forth. This Agreement may be modified or amended at any time by mutual consent of the 

parties, provided that, before any modification or amendment shall be operative and valid, it shall be reduced 

to writing and signed by both Parties. 

 

ARTICLE XVI 

CONTROLLING LAW 

 

16.1  The validity, interpretation, and performance of this Agreement shall be controlled by and construed 

in accordance with the laws of the State of Louisiana. Venue for any action brought with regard to this 

Agreement shall be in the Nineteenth Judicial District Court, Parish of East Baton Rouge, State of Louisiana. 

 

ARTICLE XVII 

LEGAL COMPLIANCE and REMEDIES FOR DEFAULT 

 

17.1  The State and/or Agency shall comply with all federal, state, and local laws and regulations, 

including, specifically, the Louisiana Code of Governmental Ethics (La. R.S. 42:1101 et seq.) in carrying out 

the provisions of this Agreement. 

 

17.2 Any claim or controversy arising out of this contract shall be resolved in accordance with the 

provisions of La. R.S. 39:1672.2-1672.4. 

 

ARTICLE XVIII 

FORCE MAJEURE 

 

18.1  Neither party to this Agreement shall be responsible to the other party hereto for any delays or failure 

to perform caused by any circumstances reasonably beyond the immediate control of the party prevented 

from performing, including, but not limited to, Acts of God.  

 

ARTICLE XIX 

EMPLOYMENT OF STATE PERSONNEL; NO AGENCY 

 

19.1  The Contracting Parties certifies that it has not employed and will not employ any person to engage 

in the performance of this Agreement who is, presently, or at the time of such employment, an employee of 

the State of Louisiana. 

 

19.2 The Parties to this Agreement herein acknowledge that each shall act in an independent capacity in 

the performance of their respective responsibilities under this Agreement, and neither party is, or is to be 

considered the officer, agent, or employee of the other. 

 

ARTICLE XX 

ACKNOWLEDGMENT OF EXCLUSION OF WORKER’S COMPENSATION COVERAGE 

 

20.1  The State and/or Agency and the Contracting Party expressly agree that the Contracting Party is an 

independent Contracting Party as defined in La. R.S. 23:1021(7) and, as such, expressly agree that the State 

and/or Agency shall not be liable to the Contracting Party or to anyone employed by the Contracting Party 

for any benefits or coverage as provided by the Worker’s Compensation Law of the State of Louisiana. 

 

ARTICLE XXI 
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COVENANT AGAINST CONTINGENT FEES 

 

21.1  The Contracting Party warrants that it has not employed or retained any entity or person, other than 

a bona fide employee working solely for the Contracting Party, to solicit or secure this Agreement, and that 

it has not paid or agreed to pay any entity or person, other than a bona fide employee working solely for the 

Contracting Party any fee, commission, percentage, brokerage fee, gift, or any other consideration, contingent 

upon or resulting from the award or making of this Agreement. For breach or violation of this warranty, the 

State and/or Agency shall have the right to annul this Agreement without liability or, in State and/or Agency’s 

discretion, to deduct from the contract price or consideration, or otherwise recover the full amount of such 

fee, commission, percentage, brokerage fee, gift, or contingent fee. 

 

ARTICLE XXII 

NO BOYCOTT OF ISRAEL  

 

22.1  In accordance with La. R.S. 39:1602.1, for any contract for $100,000 or more and for any contractor 

with five or more employees, the Contracting Party, or any Subcontractor, hereby certifies it is not engaging 

in a boycott of Israel, and shall, for the duration of this Agreement, refrain from a boycott of Israel.  The State 

reserves the right to terminate this Agreement if the Contracting Parties, or any Subcontractor, engages in a 

boycott of Israel during the term of this Agreement. 

 

ARTICLE XXIII 

NOTICES 

 

23.1  All notices and other communications pertaining to this Agreement shall be in writing and shall be 

transmitted either by personal hand-delivery (and receipted for) or deposited in the United States mail, as 

certified mail, return receipt requested and postage prepaid, to the other Parties, addressed as follows:  

 

If Notice to LDH: 

 

Michael Kelly, Program Manager 

Office for Citizens with Developmental 

Disabilities 

45439 Live Oak Drive 

Hammond, LA  70401 

If Notice to Contracting Parties: 

 

Kenny Patton, Chief Executive Officer 

6400 Highway 90 West 

New Iberia, LA  70560 

 

  

 

The Parties shall maintain telephone, in person, and/or e-mail communications (not limited to the 

Contact Persons designated in this Section 25.1).  Any change in the mailing address or contact person of the 

Contracting Party is to be given to the State and/or Agency within seven (7) days. 

 

ARTICLE XXIV 

SUSPENSION OR DEBARMENT 

 

24.1 The Contracting Parties has a continuing obligation to disclose any suspension or debarment by any 

government entity, including but not limited to the General Services Administration (GSA). Failure to 

disclose may constitute grounds for suspension and/or termination of the Agreement and debarment from 

future contracts. 

 

ARTICLE XXV 

ATTACHMENTS AND EXHIBITS 

 

25.1 A listing of Attachments and Exhibits to this Agreement are found in Attachment E, Attachments 

and Exhibits. Attachment E is attached and made a part of this Agreement by reference.  

 

 

 

 

 

 

 

[Signature Page to Follow] 
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THUS DONE AND SIGNED AT ___________________________, Louisiana on the ____ day, of 

  

__________________, _________. 

 

WITNESSES: The Arc of Acadiana, Inc. 

 

 

____________________________  ___________________________________ 

Kenny Patton 

      Chief Executive Officer 
____________________________ 

____________________________   

 

 

 

THUS DONE AND SIGNED AT ___________________________, Louisiana on the ____ day, of  

 

___________________, _________. 

 

 

 

WITNESSES:     Louisiana Department of Health /Office for           

                                                                               Citizens with Developmental Disabilities 

 

   

 

____________________________  ___________________________________ 

      Julie Foster Hagan,  

Assistant Secretary, Office for Citizens with 

Developmental Disabilities 

       

____________________________  
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ATTACHMENT A 

 

ATTACHMENT A  

PLAN 

NAME OF CONTRACTING PARTY:   

The Arc of Acadiana, Inc. 

NAME AND BRIEF NARRATIVE OF PROGRAM:   

To operate and maintain thirty-two (32) ICF/IID beds in the four (4) The Arc of Acadiana, Inc. 

homes listed in CEA agreement   

Program Goals, Objectives, Expected Outcomes/Results Activities and Related Performance Measures (Duplicate pages as needed for each goal 

identified).  What are the goals, objective(s), expected outcomes/results for this program:  Indicate the goals/objectives for this program.  Indicate the 

expected outcomes/results for each goal.  Explain how each goal, objective, outcome/result is measured.  Identify activities that will be implemented to achieve 

expected outcomes, the person(s) responsible for implementing the activity, and the expected completion date. 

1.  Program Goal (Goals are the intended broad, long-term results.  Goals are clear statements of the general end purposes toward which efforts are directed.)  

 

The Arc of Acadiana, Inc will operate and maintain thirty-two (32) ICF/IID beds in the four (4) The Arc of Acadiana, Inc homes to serve people with intellectual 

and developmental disabilities who have severe to profound intellectual and developmental disabilities.  Individuals supported at the time of the implementation 

of the CEA have complex support needs and who may require substantial to total care of activities of daily living, mobility, hygiene, consumption of food, 

supportive and therapeutic positioning and community integration.   

  

2.  Program Objective(s) (Objectives are intermediate outcomes--specific, measurable steps towards accomplishing the goal They identify the expected 

outcomes and results). 

 

    Establish, operate and maintain ICF/IID beds for up to thirty-two (32) ICF/IID beds in the four (4) The Arc of Acadiana, Inc homes  

3.  Relevant Activity (Activities) (An activity is a distinct subset of functions or services within a program.) 

   

    Arrange all necessary tasks necessary for the operation of the ICF/IID beds. 

    Document compliance with all local, state and federal regulatory requirements for establishing and operating a residential facility.  

    The Contracting Party will be responsible for:  paying fees and securing a license from LDH Health Standards Section. 

    Obtain all appropriate pre-requisite inspections and approvals (e.g. LDH Architecture and Engineering) and arranging for LDH Health Standards 

    Section surveys. 

    Document proof of compliance with all required Life Safety and Sanitation Codes prior to occupancy; obtaining certification for Medicaid and             

    funding. 

    Continue enrollment with Unisys to maintain vendor number for payment. 

    During the period of this Cooperative Endeavor Agreement, the Contracting Party must maintain compliance with all local, state and federal  

    laws, rules and regulations governing ICF/IID facilities.       
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Participate in contract monitoring and quality assurance including the following: 

 

 Provide documentation from LDH Health Standards Section showing appropriate license, certification, provider enrollment, etc. and compliance with all 

local, state and federal laws, rules and regulations governing ICF/IID residential facilities. 

 Forward results of all licensing reviews and surveys to the Contract Monitor as well as any deficiencies noted, plans of corrections proposed, and follow-

up outcomes. 

 Provide documentation from the Contracting Party and data collected from the OCDD Transition Support Team to determine adherence to 

admissions/discharge criteria, adequate and ongoing staff training; adequate and ongoing relationships with qualified professionals, and cooperation with 

the collaborative quality assurance process. 

 Review and discuss with the Contract Monitor, documentation from the Contracting Party and/or data collected from the OCDD Transition Support Team 

to determine if appropriate performance measures and outcomes are being met as they relate to the “Office for Citizens with Developmental Disabilities – 

Partnership in Quality Services” process (revised version) or other identified process, as applicable.   

 

4.  Performance Measure(s) (Measure the amount of products or services provided or number of customers served.  Specific quantifiable measures of progress, 

results actually achieved and assess program impact and effectiveness.) 

 

Quarterly Progress Reports (Attachment B of Agreement) 

Contract Monitoring Form (attachment D-1 of Agreement) 
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ATTACHMENT B 

 

Quarterly Progress Report for Cooperative Endeavor Agreement Intermediate Care Facilities 

Updated: 9/12/13 

Name of Contracting Party  Date of Report  

Person Preparing Report  Title  

Telephone  E-mail  

Quarter  Jan – Mar  Apr – June  July – Sept  Oct - Dec 

 

Program Goal 1:  

Objective Activities Performed Performance Measure Data 

1.  1.a   

1.b   

2.  2.a   

2.b   

 

Program Goal 2:  

Objective Activities Performed Performance Measure Data 

1.  1.a   

1.b   

2.  2.a   

2.b   
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ATTACHMENT C 

Disclosure and Certification Statement 

Contracting Party:    The Arc of Acadiana, Inc. 

Contracting Party’s Mailing Address:   6400 Hwy. 90 West 

New Iberia, Louisiana  70560 

Organization Type: Private Non-Profit 501(c)(3) 

Private entities required to register with the Secretary of State’s office must be in good standing with that 

office. 

 

Names and Addresses of all officers and directors, including Executive Director, Chief Executive Officer or 

any person responsible for the daily operations of the entity:   

 

Board Member Address Elected  

Kenny Patton, CEO  1911 Migues Rd. New Iberia, LA.  

70560 

 

Dwayne M. Lewis, President 7606 Sugar Hill Road, New Iberia, LA. Yes 

Lynn Derouen, Vice-President 103 E. Main Street, New Iberia, LA. Yes 

Ralph Friend, Treasurer 412 Estate Drive, New Iberia, LA. Yes 

Larry Hensgens, Secretary 817 Briarwood Drive, New Iberia, LA.  Yes 

Larry Richard, Past President 8819 Hwy 14, New Iberia, LA. Yes 

George Piontek, Board Member 117 Plantation Drive, New Iberia, LA. Yes 

Joanie Kraker, Board Member #13 Steamboat Bend, New Iberia, LA. Yes 

Doris Pitre, Board Member 939 Landrineaux Road, Eunice, LA. Yes 

Perry Munn, Board Member  Yes 

Ricky Huval, Board Member 1701 Squirrel Run Drive, New Iberia, LA. Yes 

Malcom Dugas, Board Member 1020-A Banker Road, St. Martinsville, LA. Yes 

John Catanzaro, Board Member 7215 Sugar Oaks Road, New Iberia, LA.  Yes 

 

Names and Addresses of all key personnel responsible for the program or functions funded through this 

Agreement: 

Kenny Patton, CEO  1911 Migues Rd. New Iberia, LA.  70560 

Dwayne M. Lewis, President 7606 Sugar Hill Road, New Iberia, LA. 

Lynn Derouen, Vice-President 103 E. Main Street, New Iberia, LA. 

Ralph Friend, Treasurer 412 Estate Drive, New Iberia, LA. 

Larry Hensgens, Secretary 817 Briarwood Drive, New Iberia, LA.  

Larry Richard, Past President 8819 Hwy 14, New Iberia, LA. 

George Piontek, Board Member 117 Plantation Drive, New Iberia, LA. 

Joanie Kraker, Board Member #13 Steamboat Bend, New Iberia, LA. 

Doris Pitre, Board Member 939 Landrineaux Road, Eunice, LA. 

Perry Munn, Board Member  

Ricky Huval, Board Member 1701 Squirrel Run Drive, New Iberia, LA. 

Malcom Dugas, Board Member 1020-A Banker Road, St. Martinsville, LA. 

John Catanzaro, Board Member 7215 Sugar Oaks Road, New Iberia, LA.  

 

List any person receiving anything of economic value from this agreement if that person is a state elected or 

appointed official or member of the immediate family of a person who is a state elected or appointed official 

Include the amount of anything of economic value received, the position held within the organization.  

Identify the official and the public position held. 

   I hereby certify that this organization has no outstanding audit issues or findings.    

 

   I hereby certify that this organization has outstanding audit issues or findings and is currently 

working with the state to resolve such issues or findings. 

 

   I hereby certify that the above information is true and correct, to the best of my knowledge, and I am 

the duly authorized representative of the organization. 

 

Kenny Patton, Chief Executive Officer 

 (Name and Title of Contracting Party) 

 

____________________________________________ 

(Authorized Signature of Contracting Party)  

 

Julie Foster Hagan, Assistant Secretary  

 

____________________________________________ 

(Authorized Signature of Contracting Party)  
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ATTACHMENT D 

 

CEA Admission / Discharge, Monitoring and Transition Support 

 

PROCEDURES FOR ADMISSION, DISCHARGE & MONITORING FOR THE ARC OF ACADIANA, 

INC. COOPERATIVE ENDEAVOR AGREEMENT 

Updated: 9/12/13 

I. PROCEDURES FOR ADMISSION OF A NEW RESIDENT TO A VACATED CEA BED 

# Activity Responsibility Timelines 

1. If there is a vacancy at the facility that the CEA provider wishes to fill, the 

CEA Provider will give the Contract Monitor written information regarding 

the admission criteria for the vacancy.  This information should include, but 

is not limited to age, gender, ability to support medical needs, ability to 

support behavioral needs, mobility requirements. 

CEA Provider Upon 

notification by 

the CEA to the 

Contract 

Monitor  

2. When the CEA Provider notifies the Contract Monitor of an opening the 

Contract Monitor will notify Central Office / Program Manager of the vacancy 

and CEA Provider’s request to fill vacancy.  

Contract 

Monitor 

Within 2 

working days 

of notification. 

3. Central Office (Program Manager and Deputy Assistant Secretary) will 

authorize filling the vacancy or advise that the vacancy will not be filled at 

that time. 

Program 

Manager 

Within 5 

working days 

of notification. 

4. When Central Office (Program Manager) notifies the Contract Monitor of 

authorization to fill a vacancy the Contract Monitor will notify the TSO at 

Pinecrest Supports and Services Center and provide the demographic and 

support need criteria. 

Contract 

Monitor 

Within 2 

working days 

of notification. 

5. If there are individuals interested in admission to CEA Facility that have 

similar profiles to support needs identified, the TSO will provide the name 

and information of prospective referrals to the Contract Monitor for 

consideration for admission. 

 

Contract Monitor will submit this information to Program Manager. 

Program Manager and Deputy Assistant Secretary will review and make 

determination if admission is appropriate to facility. 

 

Program Manager will advise Contract Monitor of determination. 

Contract Monitor will advise provider of determination, and if approved, will 

provide packet to provider for consideration for admission. 

TSO, Contract 

Monitor, 

Program 

Manager 

Within 10 

working 

days of 

notification. 

6. If the CEA Provider agency agrees that the admission is appropriate, the CEA 

provider will notify the Contract Monitor of acceptance or rejection of 

admission to the program. 

CEA Provider Within 10 

working days 

of notification. 

7. Together the Contract Monitor and the TSO will coordinate, with the CEA 

Provider, all requests for placement that result from the SSC.  This includes 

communicating with the TSO at the SSC to have referral packets sent, 

ensuring that the CEA Provider hosts a site visit for the potential resident, and 

acting as liaison between the CEA provider and the SSC. 

CEA Provider, 

Contract 

Monitor,  

TSO 

Within 10 

working days 

of notification. 

8. If PSSC does not identify a current SSC resident who wants to move to the 

CEA facility, or, if no potential candidate’s needs can be met by that CEA 

Contract 

Monitor 

Within 10 

working days 
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facility, the Contract Monitor will notify Program Manager that there is an 

available vacancy.  The CEA Provider may also notify the Local Governing 

Entity that there is a vacancy. 

of notification. 

9. At the time the CEA provider identifies a potential candidate for admission to 

the CEA facility, CEA Provider will submit the following information to the 

Contract Monitor: 

 

 Name of Service Recipient 

 Legal Status of Service Recipient 

 Name of Provider and Support Coordinator, if applicable 

 Living Setting moving from 

 Copy of current CPOC or ISP 

 List of current medications 

 Reason for admission 

 

CEA Provider At time 

candidate is 

identified 

10. CEA Monitor will review and make recommendation to Program Manager.  

Program Manager will review and make recommendation to Assistant Deputy 

Secretary for final determination.  Program Manager will advise Contract 

Monitor who will advise CEA Provider of final determination. 

Contract 

Monitor, 

Program 

Manager 

Within 10 

working days 

of notification 

 

II.  PROCEDURES FOR DISCHARGE OF A RESIDENT FROM A CEA FACILITY 

# Activity Responsibility Timelines 

1. Discharges from a CEA will be a collaborative effort of the CEA provider 

and the Contract Monitor with the input from OCDD Central Office. 

CEA Provider, 

Contract 

Monitor, 

OCDD Central 

Office staff 

 

2. For planned and unplanned discharges, the CEA Provider will notify the 

Contract Monitor in writing of the following information: 

 Name of Service Recipient 

 Legal status of Service Recipient 

 Name of New Provider 

 Name of Support Coordinator, if applicable 

 New Proposed Address for recipient 

 Copy of CPOC or recommendations for ISP; if unplanned, list of 

support needs for person 

 Reason for transition (moving to less restrictive setting; need for more 

intensive medical services – must include what needs are that can no 

longer be met at facility; etc.) 

 Individual / family response to transition 

 Most recent psychiatric and psychological evaluations, including 

diagnosis, medications, pending appointments, recent hospitalizations 

 Most recent Medical / Health evaluations, including diagnosis, 

medications, pending appointments, recent hospitalizations 

 Most recent Behavior Plan, Medical Plan, Nutritional Support Plan, 

Physical Support Plan, as indicated 

CEA Provider  

3. CEA Provider will notify the Contract Monitor of any impending unplanned 

discharge from the Facility at least 24 hours prior to the discharge of a 

CEA Provider, 

Contract 

Within 24 

hours  
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resident using a CEA placement, with information regarding future plan for 

continued services. 

 

In addition to above information, the following will be included: 

 What is the urgency for removal from current living setting?  

 Detailed description of needs that cannot be met at the agency and why 

these needs cannot be met. 

 Are behavioral or medical concerns indicated above new or was it 

known, and what has changed about person’s presentation? 

 If concerns are behavioral in nature, provide data for past year.  If 

concerns are medical in nature, provide information on medical testing, 

prognosis, diagnoses. 

 

CEA Monitor will review information, seek additional information from 

CEA Provider when needed, and make their recommendation to Program 

Manager regarding discharge and/or technical assistance needed. 

 

Program Manager and Assistant Deputy Secretary will review and send 

recommendations to CEA Monitor regarding discharge and/or technical 

assistance needed, who will coordinate response with CEA provider. 

 

CEA Provider may not move forward with discharge until response from 

CEA Monitor is received.  OCDD will ensure prompt review of information 

and response.  

Monitor, 

Program 

Manager 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Within 2 

working days 

4. CEA Provider will notify the Contract Monitor of any impending planned 

discharge from the facility, with information regarding future plans for 

person being discharged and information identified above. 

This information must be sent at least 30 days prior to discharge; however, 

CEA Provider should advise Contract Monitor at time person is referred for 

transition. 

 

CEA Monitor will review information, seek additional information from 

CEA Provider when needed, and make their recommendation to Program 

Manager regarding discharge and/or technical assistance needed. 

 

Program Manager and Assistant Deputy Secretary will review and send 

recommendations to CEA Monitor regarding discharge and/or technical 

assistance needed, who will coordinate response with CEA provider. 

 

CEA Provider may not move forward with discharge until response from 

CEA Monitor is received.   

CEA Provider, 

Contract 

Monitor, 

Program 

Manager 

30 days prior 

to the 

anticipated 

move date. 

5. CEA Provider will notify the Contract Monitor of any death of a resident 

using a CEA placement.  

When the death is expected (for example, the person has a terminal illness 

and/or physician has indicated a poor prognosis due to medical concerns), 

the following information must be submitted to the CEA Monitor from the 

CEA Provider: 

 Name of Service Recipient 

 Legal Status 

CEA Provider 

Administrator or 

Designee 

Within 24 

hours of death 

of resident. 
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 Date of Death 

 Location of person at time of death (i.e. at facility, at hospital – provide 

name of hospital) 

 Medical diagnosis / diagnoses for which death was expected  

 

When the death is unexpected, the following information must be submitted 

to the CEA Monitor from the CEA Provider within 24 hours of the death: 

 Name of Service Recipient 

 SIMS number (if applicable) 

 Legal Status 

 Date of Death 

 Location of person at time of death (i.e. at facility, at hospital – provide 

name of hospital) 

 Any medical diagnoses that may have contributed to death 

 Circumstances surrounding death, including if abuse and/or neglect is 

suspected 

6. CEA Provider will notify the Contract Monitor of the actual date of 

discharge.  

CEA Provider  

Administrator or  

Designee 

On date of 

discharge 

 

III. PROCEDURES FOR CONTRACT MONITORING 

# Activity Responsibility Timelines 

1. Update the Contract Monitoring form to indicate the dates of the Monitor’s 

Site Visits. 

Contract 

Monitor 

Quarterly 

2. 

 

Update the Contract Monitoring form to indicate the date the Provider’s 

Quarterly Progress Report is received. 

Contract 

Monitor 

Quarterly 

3. 

 

Update the Contract Monitoring form to note Environmental Observations 

during the site visit. 

Contract 

Monitor 

Quarterly 

4. Indicate on the Contract Monitoring form the Licensing Survey dates, type 

of survey, deficiencies (list tags), any conditions out (list tags), the follow-

up visit dates, the date all deficiencies cleared and any notes regarding the 

survey. 

Contract 

Monitor 

As surveys 

occur 

5. Update the Contract Monitoring form with the Census for each month in the 

quarter. 

Contract 

Monitor 

Quarterly 

6. Update the Contract Monitoring form regarding Admissions / Discharges / 

Deaths.  

Contract 

Monitor 

Upon 

notification / 

quarterly 

7. For those CEAs with state property update the Contract Monitoring Form 

regarding Inventory Issues / Concerns, State Property Moved in the Quarter, 

any Items Surplused in the Quarter, or any Tagged Items Reported as 

Damaged in the Quarter. 

Contract 

Monitor 

Quarterly 

8. Where applicable (for the large ICF/IID CEA facilities only) indicate any 

Capital Outlay / Major Repair projects. 

Contract 

Monitor 

As applicable 

9.  Indicate on the Contract Monitoring Form any Other Significant Issues 

Identified. 

Contract 

Monitor 

Quarterly 

10. Complete the Louisiana State-Owned Property Listing if the CEA uses state 

property. 

Contract 

Monitor 

At opening 

and no less 
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than semi-

annually 

thereafter 

 

IV.  TRANSITION AND TECHNICAL SUPPORT / PARTNERSHIP IN QUALITY (TTS/PIQ) 

# Activity Responsibility Timelines 

1. CEA Provider will work cooperatively with the local Resource Center by 

participating in the Transition and Technical support / Partnership in Quality 

process for a one-year period for individuals who move into the CEA from 

another CEA or the Supports and Services Center.  Other instances may 

apply.  The Resource Center will use the most current transition data 

collection procedures, forms and timelines available during the TTS/PIQ 

period. 

CEA Provider, 

Resource Center 

Staff 

As identified 

in the most 

current 

process 
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Attachment D-1 

Contract Monitor Quarterly Summary – Year __ 

 

CEA Agency Name:  _____________________ Date of Report: __________________ 

CEA Monitoring Site Visit:    

 Date(s) of Site Visit 

1st Quarter  

2nd Quarter      

3rd Quarter  

4th Quarter  

 

Quarterly Progress 

Report 

1st Quarter 2nd Quarter 3rd Quarter 4th Quarter 

Date received      

Issues Identified in 

Progress Report 

    

Provider Response 

to Issues 

    

 

Environmental Observations 

Contract Monitor will observe the following during site visit and place an “x” in the box that most accurately 

reflects overall impressions during site visit.  E= Excellent; G= Good; F=Fair; P=Poor 

 1st Quarter 2nd Quarter 3rd Quarter 4th Quarter 

Cleanliness of Facility   
 

E G  F  P E G F P E G F P E G F P 

Notes:     

Overall Facility 

Maintenance  
 

E G  F  P E G F P E G F P E G F P 

Notes:     

Equipment for ADL’s in 

Good Repair  

E G  F  P E G F P E G F P E G F P 

Notes:     

Staff Following Support 

Plans  
 

E G  F  P E G F P E G F P E G F P 

Notes:     

Individuals Engaged in 

Meaningful Activities   

E G  F  P E G F P E G F P E G F P 

Notes:      

Individuals Treated in 

Respectful Manner 

E G  F  P E G F P E G F P E G F P 

Notes:     

 

Notes regarding site visit:   
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Licensing Survey Dates: (A= Annual Survey; C= Complaint Survey; O = Opening Survey) 

A / C / O Visit 

Date(s) 

Deficiencies (List Tags) Conditions (List Tags) Follow-Up 

Visit Date 

Date 

Cleared 

      

      

      

      

      

      

      

      

 

Notes Regarding Survey 

Survey Date Notes 

  

  

 

Census (end of month): 

 Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec 

1st Year             

2nd Year             

3rd Year             

4th Year             

5th Year             

 

Admissions / Discharges / Deaths 

Admissions: 

Person Date 

Admitted 

Admitted From: Comments 

    

    

    

    

Discharges: 

Person Date 

Discharged 

Discharged To: Comments 

    

    

    

    

Deaths: 

Person Date of Death Summary of Info Re: Death 

   

   

   

   

 

 

Other Significant Issues Identified:  
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 Issue Identified Provider Response 

Quarter 1   

Quarter 2   

Quarter 3   

Quarter 4   
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Attachment D-2  

Reporting / Documentation Requirements for CEA Facilities 

Updated: 2/25/2014; 9/14/2017 

It is imperative that the Contracting Party for the CEA comply with the reporting / documentation requirements 

below.  All information is due to the Contract Monitor or designee in his/her absence, within the specified time frame.  

Notification may be made by e-mail, telephone (call or text), or face-to-face contact.  These requirements are 

applicable to all OCDD ICF/IID facilities that are operated through a Cooperative Endeavor Agreement, both large 

facilities and community / group home facilities. 

Due As Indicated 

Emergency and Critical Incidents (Also refer to CEA Emergency and Critical Incident Notification Process) 

Private provider is responsible for notification of the following events as soon as possible but no later than one - two 

hour(s) after provider designee’s knowledge of the incident, depending on level of alert. 

 Public Protests or Demonstrations at Facilities 

 Public Health Emergencies 

 Incidents Involving Clients 

o Death  

 If reported in SIMS, SIMS # copied to Contract Monitor at time of Health Standards 

notification 

 If not reported in SIMS, copy of written report of findings copied to Contract Monitor at 

time sent to Health Standards 

o Abuse / Neglect  

 Allegation, SIMS # included in notification 

 Update  

 Final Report to include if substantiated / confirmed 

o Major Injury of known and unknown origin 

o Emergency Room / Hospitalizations 

 Transfer / Admission  

 Return to Facility 

 Immediate notification required only if incident involves potential abuse / neglect, potential 

safety issue(s), an adversarial family member/ friend, a vehicle accident, and/or a high profile 

client 

o Elopement / Departure from Facility  

o Notification of Emergency Response Entity  

o Sensitive Situation 

 Disasters 

 

Other Reportable Incidents 

 Admissions (Refer to Attachment D in CEA for additional detail) 

o Vacancy with demographic information at time of vacancy 

o At time candidate is identified 
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o Within 1 working day of admission 

 Discharges (Refer to Attachment D in CEA for additional detail) 

o Unplanned (Due 24 hours prior to discharge) 

o Planned (Due 30 days prior to discharge and date of discharge) 

 When CEA facility is in parish that is under closure due to emergency situations, such as weather conditions 

o Notify Contract Monitor and Program Manager of plans related to emergency planning within 24 

hours of advisement of parish closure 

o Notify Contract Monitor and Program Manager of any issues or concerns throughout the emergency 

event 

o Notification will include the following 

 Current Status of residents (health and safety) 

 If plan to remain and shelter in place or evacuate facility 

 If facility has power (if lose power, notify Contract Monitor and Program Manager) 

 If facility has heat / air conditioning (if becomes a problem, notify Contract Monitor and 

Program Manager) 

 If there is an adequate fuel supply for generators 

 If there is an adequate supply of food and number of days of supply 

 If there is an appropriate number of staff for emergency (notify of plan for staffing if staff 

unable to get to work site; notify if concerns emerge during event) 

 If there is appropriate transportation should evacuation become necessary 

 Communication plan to remain in contact with facility 

 Move of state owned property (Due prior to move of property utilizing Property Re-Location Form) 

 LDH Health Standards Survey dates and reports / findings, plans of correction, follow-up survey dates and 

findings  

o Verbal or e-mail report due date surveyors arrive and date surveyors exit 

o Verbal or e-mail report due within 1 working day if any deficiencies / conditions are given, to include 

specific tags related to identified issues 

o Corrective Action Plan Due within 30 days of survey 

 Fire Marshal Reports (Due upon completion) 

 License, certification and provider enrollment (Due at time of privatization and as needed after) 

 

Due Monthly (Note: In addition to reporting on a monthly basis, the items below in BOLD must be reported to the 

CEA Monitor or his/her designee as soon as possible but no later than one to two hours after the provider’s knowledge 

of the incident as indicated in the first section of this document) 

 Critical Incident Information (Due by the 10th of the month for the previous month utilizing spreadsheet 

provided or similar format) 

o Death – determined by the physician or coroner who issues the death certificate for an individual.  

All deaths are reportable regardless of the cause or the location where the death occurred.   

o Abuse/Neglect Allegation – any allegation of abuse (infliction of physical or mental injury by other 

parties, including but not limited to such mans as sexual abuse, abandonment, isolation, exploitation, 

or extortion of funds or other things of value, to such an extent that his/her health, self-determination, 

or emotional well-being is endangered) or neglect (failure by a caregiver responsible for care or by 
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other parties to provide the proper or necessary support or medical, surgical, or any other care 

necessary for his/her well-being) 

o Abuse/Neglect Confirmation – all allegations of abuse/neglect must be investigated.  If 

investigation reveals that allegation of abuse / neglect is substantiated / confirmed, must be indicated 

in this count. 

o Elopement / Departure from Facility – any unauthorized departure from a CEA ICF/IID facility 

or flight from employee supervision in a community setting (Note: incident requires immediate 

notification if the incident is reportable at the point that a facility resident is determined to be missing 

whether or not he/she exits the facility campus). 

o Major Medication Incident – administration or self-administration of medication in an incorrect 

form, not as prescribed or ordered, or to the wrong person, or the failure to administer or self-

administer a prescribed medication, which requires or results in medical attention by a physician, 

nurse, dentist, or any licensed health care provider (ex. Staff error; pharmacy error; person error; 

medication non-adherence; family error). 

o Major Illness – any substantial change in health status, illness, or sickness (suspected or confirmed) 

which requires unscheduled treatment, or other medical intervention by a physician, nurse, dentist, 

or other licensed health care providers.  

o Major Injury – an incident resulting in fracture / dislocation; laceration requiring suture, staple, or 

Derma-bond in lieu of suture / staple; head trauma / concussions; or other significant injury requiring 

medical intervention. 

o Major Injury of Unknown Origin – any incident as described above, in which the agency does not 

have an identified source of the injury following investigation. 

o Injury of Unknown Origin – any incident that results in injury in which the agency does not have 

an identified source of the injury following investigation. 

o Major Behavioral Incident – an incident engaged in by a participant that is alleged, suspected, or 

witnessed by the reporter that can be reasonably expected to result in harm, or that may affect the 

safety and well-being of the participant (ex. Attempted suicide; suicidal threats; self-endangerment; 

property destruction; offensive sexual behavior; sexual aggression; physical aggression). 

o Behavioral Restraint Use – personal, physical, chemical, or mechanical intervention used to 

suppress a person’s behavior and do not include restraints used when conducting a medical treatment.  

May be planned or unplanned. 

o Medical Restraint Use – personal, physical, chemical, or mechanical intervention that are applied 

as a health related protection that are prescribed by a licensed physician, dentist, or podiatrist; only 

used when absolutely necessary during conduct of a specified medical or surgical procedure or when 

absolutely necessary for the protection of the person during the time that a medical condition exists.  

May be planned or unplanned.   

o Injuries During Restraint – any use of medical or behavioral restraint use that results in minor or 

major injury to the participant; critical incident will be counted under both restraint use and injury 

during restraint. 

o Decubitus – any lesion caused by unrelieved pressure and results in damage to the underlying tissues, 

as diagnosed by a licensed nurse or treating physician. 

o Aspiration Pneumonia – as diagnosed by treating physician. 

o Choking – total occlusion of the airway by a foreign object. 
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o Falls – a fall occurring when the person is found down on the floor or ground (un-witnessed event) 

or comes to rest on the floor or ground unintentionally, assisted or unassisted (witnessed) 

o Person to Person Altercations – any incident in which two participants are engaged in physical 

altercation 

o Sexual Contact among Individuals – any incident of non-consensual sexual contact among 

individuals; if person’s ability to consent to sexual activity is in question, must be reported as critical 

incident 

o Self-Injurious Behavior – SIB that requires first aid from nurse or health care professional 

o Hospitalization – admission of a person to a hospital or other health care facility for the purpose of 

receiving medical care or other treatments (Note: immediate notification is only required if the 

incident involves potential abuse / neglect, potential safety issue(s), an adversarial family member / 

friend, a vehicle accident, and/or a high profile client.) 

o ER Visit – use of a hospital emergency room, whether admitted or discharged (Note: immediate 

notification is only required if the incident involves potential abuse / neglect, potential safety issue(s), 

an adversarial family member / friend, a vehicle accident, and/or a high profile client.) 

o PICA – ingestion of foreign object; attempts that are blocked do not need to be reported. 

o Bowel Obstruction – as diagnosed by treating physician. 

o Loss/Destruction of home – damage to or loss of home that causes harm or the risk of harm; may 

be the result of any man-made or natural action, including but not limited to wind damage, fire, flood, 

eviction, and an unsafe or unhealthy living environment. 

o Involvement with law enforcement – occurs when a participant, his/her staff, or others responsible 

for participant’s care, are involved directly or indirectly in an alleged criminal manner, resulting in 

law enforcement becoming involved (ex. Participant arrested for offense/crime; on-duty staff person 

arrested / charged with offense / crime; on-duty staff person issued a citation for moving violation 

while operating agency vehicle or while transporting participant in private vehicle; victim of a crime). 

o Consumer/Family Complaint – any incident in which a family member or consumer reports a 

complaint to the agency. 

 

Due Quarterly – All information that is submitted quarterly should be submitted at the same time, with due date as 

per Progress Report Summary. 

 Progress Report Summary  

o Documentation of CEA outcomes, deliverables, performance measures and items from the agency’s 

quality assurance plan, includes Goals, Objectives, Activities, Performance Measures per 

Attachment A of CEA 

o Utilize “template” for reporting  

o Due by 15th of April, July, October, January for previous quarter 

 List of staffing:  Administration 

 Staffing schedule – a current staffing schedule  

 Current client listing by home 

 Summary of findings and actions taken as a result of agency’s quality checks 

 ISP dates for upcoming quarter 
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Due Annually 

 Policies, procedures, required plans (annually or during any quarter they have an update/revision): 

o Abuse/Neglect Policy 

o Emergency Planning Policy 

o Incident Management Policy 

o Emergency Evacuation Agreement and Plan 

o Quality Enhancement Plan 

 Statement of financial stability  

 ISP / ILP schedules (annually or as updated) 

 Statement of good standing from the Secretary of State website (annually) 

 Results of agency’s satisfaction surveys 

 Organization chart 

 Professional services list – list of people contracted.   

 Contract Monitor to review professional services contracts (annually, upon change, upon request from 

Central Office) 
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ATTACHMENT E 

 

ATTACHMENTS AND EXHIBITS LIST 

 

List of Attachments  

 

Attachment A:  Program Plan 

 

Attachment B:   Quarterly Progress Report for Cooperative Endeavor Agreement 

Intermediate Care Facilities 

 

Attachment C:   Disclosure and Certification Statement 

 

Attachment D:  CEA Admission / Discharge, Monitoring and Transition Support 

 

 Attachment D-1:   Contract Monitor Quarterly Summary – Year ____ 

 

 Attachment D-2:   Reporting / Documentation Requirements for CEA 

Facilities 

 

Attachment E:  Attachments and Exhibits List 
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LA Gov #  
COOPERATIVE ENDEAVOR AGREEMENT  

STATE OF LOUISIANA 
DEPARTMENT OF HEALTH 

and 

OFFICE FOR CITIZENS WITH DEVELOPMENTAL DISABILITIES  
 

and 
 

Crossroads of Louisiana, Inc. 
 

THIS COOPERATIVE ENDEAVOR AGREEMENT, hereinafter referred to as “Agreement”, is made and 
entered into this ______ day of ________ 2021  and between the Louisiana Department of Health, Office 
for Citizens with Developmental Disabilities, hereinafter referred to as “OCDD,”, “Agency” or “State”, 
acting through the undersigned official and the Crossroads of Louisiana, Inc. hereinafter referred to 
collectively as “Crossroads of Louisiana, Inc.” or the “Contracting Party”, acting through the undersigned 
officials for the goods and/or services detailed herein.  Hereinafter, the Louisiana Department of Health, 
OCDD and the Crossroads of Louisiana, Inc., shall be collectively referred to as the “Parties”, or 
individually as “Party”. 
 

 

ARTICLE I 

 

WITNESSETH: 

 

1.1 WHEREAS, Article VII, Section 14(c) of the Constitution of the State of Louisiana provides that 

“for a public purpose, the state and its political subdivisions...may engage in cooperative endeavors with each 

other, with the United States or its agencies, or with any public or private association, corporation, or 

individual;” 

 

1.2 WHEREAS, the Agency desires to cooperate with the Contracting Party in the implementation of the 

Project as hereinafter provided;  

 

1.3 WHEREAS, the Agency has the authority to enter into this Agreement as evidenced by the State’s 

previously experienced economic down turn with decreased revenues and severe budget shortfalls during 

Fiscal Year 2009/2010, and whereas the Division of Administration directed the Louisiana Department of 

Health (LDH) to streamline its projected budget deficit at the time.  Whereas services to persons living in 

Intermediate Care Facilities for Individuals with Intellectual Disabilities (ICFs/IIDs) can be provided more 

cost-effectively through private ICF/IID providers than through the previously existing state-operated 

facilities/community homes. Whereas the movement towards increased privately operated community-based 

residential living options is consistent with OCDD’s Strategic Plan; 

 

1.4 WHEREAS, the public purpose is to provide privately-operated ICF/IID living opportunities to 

former residents of state-operated Supports and Services Centers (SSCs), their affiliated community homes, 

or through other admissions over the term of the CEA, through an agreement between the OCDD and a 

qualified provider based on the needs of the residents to be served and the capacities and qualifications of the 

current provider. An ICF/IID is a facility for individuals with intellectual disabilities that is primarily for the 

diagnosis, treatment, or rehabilitation of the person and that provides for ongoing evaluation, planning, 

twenty-four hour supervision, coordination, and integration of health or rehabilitative services to help each 

person function at his or her greatest ability; 

 

1.5 WHEREAS, this Agreement is intended that OCDD will authorize the Crossroads of Louisiana, Inc., 

as the Contracting Party, to serve up to twelve (12) people with intellectual and developmental disabilities in 

the licensed Intermediate Care Facility for the Developmentally Disabled listed below through the use of 

existing state ICF/IID licensed beds while LDH retains ownership of these beds through the term of this 

Agreement. The OCDD/private provider partnership will allow for ongoing oversight, data collection and 

technical assistance by LDH for the purpose of promoting the health, safety, quality of life and desired 

outcomes for qualified residents admitted during the CEA period.   The facilities subject to this Agreement 

are: 

(a) Arthur Community Home, License #999 

4700 McArthur Blvd. 

New Orleans, Louisiana  70114 

 

(b) Melbrook Community Home, License#1001 

336 Melbrook Drive 

Gretna, Louisiana  70056 
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1.6 WHEREAS, the State and/or Agency has a reasonable expectation of receiving a benefit or value 

described in detail that is at least equivalent to or greater than the consideration it is providing in exchange 

for the anticipated deliverables to be received from the Contracting Party; 

 

1.7 WHEREAS, the transfer or expenditure of public funds or property is not a gratuitous donation; and 

 

NOW THEREFORE, in consideration of the mutual covenants herein contained, the Parties hereto agree as 

follows: 

ARTICLE II 

SCOPE OF WORK 

 

2.1 Responsibilities of the Parties: 

The Contracting Parties, in coordination with the Agency, shall operate and maintain the two (2) 

Crossroads of Louisiana, Inc. homes listed in this Agreement, according to the substantive provisions 

of CEA Admission/Discharge, Monitoring and Transition Support, Attachment D, Contract Monitor 

Quarterly Summary – Year, Attachment D-1, and Reporting/Documentation Requirements for CEA 

Facilities, Attachment D-2.   

The twelve (12) ICF/IID beds in the two (2) Crossroads of Louisiana, Inc. homes will primarily 

serve people who have severe to profound intellectual and developmental disabilities. 

 

The Medicaid Facility Need Review (FNR) approval for the twelve (12) beds in the two (2) 

Crossroads of Louisiana, Inc. homes will be assigned to the Contracting party for the term of the 

Agreement.  The Medicaid FNR approval for these beds may not be transferred, assigned, moved, 

sold, or used for any purpose other than specified in the Agreement. The Medicaid FNR approval 

of the beds will automatically revert to the Department upon termination of the Agreement for 

any reason.  The Contracting Party must document compliance with all local, state and federal 

regulatory requirements for operating an ICF/IID.  The Contracting Party will be responsible for: 

paying fees and securing any needed licenses from the LDH Health Standards Section; obtaining 

all appropriate requisite inspections and approvals (e.g. Louisiana State Fire Marshal) and 

participation in  LDH Health Standards Section surveys; documenting proof of compliance with 

all required Life Safety and Sanitation Codes as required; and maintaining certification for 

Medicaid funding and its enrollment with the Medicaid Fiscal Intermediary for payment through 

a vendor number. 

 

2.2 Deliverables:   

 

The Contracting Party shall: 

 Ensure that all residents are afforded a healthy and safe living environment within a 

setting that meets all federal and state licensing and regulatory requirements, free 

from deficiencies. If at any time the Contracting Party fails to meet any LDH Health 

Standards Section Conditions of Participation, the Contracting Party will be put on 

notice that failure to immediately conform to said “Conditions of Participation” may 

result in consideration for ending the Agreement; 

 Ensure that each resident is afforded person-centered planning so that he/she has 

opportunities to achieve individual goals and activities which he/she enjoys and 

meaningful outcomes. The Contracting Party must implement and maintain program 

planning and monitoring which incorporates principles of interdisciplinary team 

process, person-centered planning, and quality outcome measures for the term of the 

Agreement; 

 Provide opportunities for community integration and community inclusion with 

people who do not have developmental disabilities, including vocational 

opportunities in accordance with LDH Health Standards Section requirements;   

 Submit to LDH documentation of financial resources and financial stability adequate 

to operate these beds successfully for the term of the Agreement prior to 

commencing services under the present CEA.  Additionally, the Contracting Party 

shall provide documentation of financial resources and financial stability 

periodically upon the request of LDH throughout the term of this CEA; 

 Primarily serve individuals who are leaving the publicly operated ICF/IIDs.  

Contracting Party will primarily serve individuals who have severe to profound 

intellectual disabilities and who require substantial to total care of activities of daily 

living, mobility, hygiene, consumption of food, supportive and therapeutic 

positioning and community integration.  The complex support needs of the twelve 

(12) individuals may include, but not be limited to gastrostomy tubes, medication 

administration, oxygen therapy, dressing changes by a licensed nurse as ordered by 

a physician.  Individuals may have the need for mobility devices such as wheelchairs, 

walkers, and gait belts, and up to total assistance with activities of daily living; 
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 Document the delivery of quality services (in accordance with Attachments D, D-1, 

and D-2) to persons with developmental disabilities who utilize these beds for the 

term of Agreement; 

 Document that its staff possesses adequate experience, training and resources 

necessary to serve the special needs of the identified population referred for service 

for the term of the Agreement; including but not limited to the following areas: 

complex support needs and therapeutic services; adaptive equipment; and 

individuals who are non-ambulatory;   

 Document an established relationship with a range of qualified professionals who 

will serve the up to twelve (12) people in the two (2) Crossroads of Louisiana, Inc. 

homes and have the experience to do so for the term of the Agreement; 

 Document an established and adequate training program with qualified trainers for 

training direct support staff for the term of the Agreement that meets LDH Health 

Standards Section requirements and any additional applicable requirements for 

private ICFs/IID, prior to commencing services under this CEA. Additionally, the 

Contracting Party shall provide training program documentation periodically upon 

request of LDH throughout the term of this CEA; 

 Document program planning and monitoring which incorporates principles of 

person-centered planning and quality outcome measures for the term of the 

Agreement, prior to commencing services under the CEA.  Additionally, the 

Contracting Party shall provide such documentation periodically upon request of 

LDH throughout the term of this CEA; 

 Continue to meet the criteria established in Attachment D “Procedures for 

Admission, Discharge & Monitoring” for all admissions and discharges for these 

beds for the term of the Agreement; 

 Work cooperatively with OCDD to implement the Quality Assurance Process 

outlined in Attachments D-1 and D-2.  The Quality Assurance process will 

minimally include:  

(1.)  data collection and reporting; 

(2.) quarterly reviews of trends and patterns; 

(3.) interventions as appropriate; and 

(4.) submission of copies of annual LDH Health Standards Section surveys and 

licensing  reviews for these facilities (within 30 days of receipt). 

 Comply at all times with rules and procedures for the Louisiana Direct Service 

Workers Registry (LAC 48:1. Chapter 92) or any subsequent rules and procedures 

promulgated by LDH; 

 Provide to OCDD written quarterly Progress Reports (Attachment B) outlining the 

Contracting Party’s resources, initiatives, activities, services and performance 

consistent with the provisions, goals and objectives of this Agreement. Attachment 

B Progress Report is attached to this Agreement and made a part thereof by 

reference; 

 Properly licensed to do business in Louisiana and maintain certification of good 

standing with the Secretary of State for the term of the CEA; 

 Have and maintain policies and procedures on Abuse/Neglect and incident 

management that meet LDH Health Standards Section requirements and any 

additional applicable requirements for private ICFs/IIDs; 

 Assume responsibility for personnel providing services hereunder and shall make all 

deductions for social security and withholding taxes, and contributions for 

unemployment compensation funds; and 

 Implement and maintain for the term of the CEA an Emergency Preparedness and 

Evacuation Plan that conforms to LDH Health Standards Section requirements and 

any additional applicable requirements for private ICFs/IIDs. 

 

 

 

 

2.3 Performance Measures:  

 

Contracting Party will follow and participate in the quality management process detailed in Attachments A, 

B, D, D-1, and D-2, which is attached hereto and made a part of by reference, that details for each month, 

quarter, and annually the Contracting Party’s resources, initiatives, activities, services, and performance 

consistent with the provisions, goals and objectives of this Agreement. This process will assure baseline and 

ongoing data collection (at least quarterly) that monitors: (1) the facilities’ quality of service delivery and 

adherence to each resident’s Individualized Service Plan; (2) the facilities’ response to problems or crises 

which may arise for the resident; and (3) trends or patterns in critical incidents which may be used in 

addressing or preventing incidents.    
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2.4 Certification Statement(s):  

 

Disclosure and Certification Statement (Attachment C), is attached hereto and made a part of by reference, 

to this Agreement, which must be fully completed, dated, and executed by a duly-authorized representative 

of the Contracting Party. Additionally, a copy of the signature authorization for the Parties signing on behalf 

of the Contracting Party is attached hereto.  

 

For public or quasi-public entities which are recipients under Act 17 of 2016, and which are not budget units 

of the State, no funds shall be transferred unless said Contracting Party submits to the Legislative Auditor for 

approval a copy of this Agreement and Budget showing all anticipated uses of the appropriation, an estimate 

of the duration of the project and a plan showing specific goals and objectives for the use of such funds, 

including measures of performance.  The Contracting Party shall provide written reports quarterly to the 

Agency concerning the use of the funds and the specific goals and objectives for the use thereof. 

 

2.5  The State/Agency shall monitor the Contracting Party’s performance of its obligations, as provided 

for in this Agreement, to ensure compliance.  Such compliance shall be assessed through use of the monitoring 

plan detailed in Article III, Contract Monitoring.   

 

 

ARTICLE III 

CONTRACT MONITORING 

 

3.1         The Contract Monitor for this contract is Michael Kelly, or his successor or designee. 

 

3.2        Monitoring Plan:  During the term of this Agreement, Contracting Party shall discuss with State’s  

Contract Monitor the progress and results of the project, ongoing plans for the continuation of the project, 

any deficiencies noted, and other matters relating to the project. Contract Monitor shall review and analyze 

Contracting Party’s progress and results to ensure Contracting Party’s compliance with contract 

requirements.  

 

3.3 The Contract Monitor shall also review and analyze the Contracting Party’s written Progress Reports 

on at least a quarterly basis to ensure compliance with the Responsibilities of the Parties; and shall: 

 

1.  Compare the Reports to Goals/Results and Performance Measures outlined in 

 this Agreement to determine the progress made; 

2.  Contact Contracting Party to secure any missing deliverables; 

3. Maintain telephone and/or email contact with Contracting Party on contract activity 

and, if necessary, make visits to the Contracting Party’s site in order to review the 

progress and completion of the Contracting Party’s services, to ensure that 

performance goals are being achieved, and to verify information, as needed; and 

4. Expenditures or reimbursements are not applicable to this Cooperative Endeavor 

Agreement. 

  

3.4 Between required performance reporting dates, Contracting Party shall inform Contract Monitor of 

any problems, delays, or adverse conditions which will materially affect the Contracting Party’s ability to 

attain program objectives, prevent the meeting of time schedules and goals, or preclude the attainment of 

project results by established time schedules and goals.  Contracting Party’s disclosure shall be accompanied 

by a statement describing the action taken or contemplated by the Contracting Party and any assistance which 

may be needed to resolve the situation. 

 

ARTICLE IV 

PAYMENT TERMS 
 

4.1 There are no payments or exchange of funds between the Department and the Contracting Party as 

part of the Cooperative Endeavor Agreement.  The facilities will be enrolled in Medicaid and shall remit 

claims for payment through LDH’s Medicaid account as a private ICF/IID.  The rate approved by LDH 

Medicaid may be either the private ICF/IID rate appropriate for the size and composition of the facilities or 

any special rate applicable to ICFs/IID operated through a CEA with the Department.  Any specialty rate 

would be contingent on the CEA meeting the terms of the rule associated with the special rate.  There will be 

no reimbursement for travel expenses or for expenditures occurring between the Department and the 

Contracting Party as part of the Cooperative Endeavor Agreement. 

 

4.2 Travel expenses, if any, shall not be reimbursed. 

 

4.3 Disbursements or payment of invoices under this Agreement will not be allowed for expenditures 
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occurring between the Department and the Contracting Party as part of the Cooperative Endeavor Agreement. 

 

4.4  Taxes: There are no payments or exchange of funds between the Department and the Contracting 

Party, therefore tax payments do not apply.  

 

4.5 Additional Costs and Expenses. No additional costs or expenses incurred by the Contracting Party in 

performance of this Agreement shall be reimbursed or paid by the State and/or Agency unless agreed upon 

in writing by the Parties. 

 

 

 

ARTICLE V 

TERMINATION FOR CAUSE 

 

5.1 The State may terminate this Agreement for cause based upon the failure of the Contracting Party to 

comply with the terms and/or conditions of the Agreement, provided that the State shall give the Contracting 

Party written notice specifying the Contracting Party’s failure. If within thirty (30) days after receipt of such 

notice, the Contracting Party shall not have either corrected such failure or, in the case which cannot be 

corrected in thirty (30) days, begun in good faith to correct said failure and thereafter proceeded diligently to 

complete such correction, then the State may, at its option, place the Contracting Party in default and the 

Agreement shall terminate on the date specified in such notice. The Contracting Party may be required to 

continue operations for more than thirty (30) days to allow OCDD time to ensure that residents have 

uninterrupted safe and adequate supports that address all residents’ complex support needs in the period 

between notice of termination and the termination date of the CEA.  LDH will ensure continuity of services 

upon such termination.  

 

5.2 The Contracting Party may exercise any rights available to it under Louisiana law to terminate for 

cause upon the failure of the State to comply with the terms and conditions of this Agreement; provided that 

the Contracting Party shall give the State written notice specifying the State’s failure and a reasonable 

opportunity for the State to cure the defect. 

 

ARTICLE VI 

TERMINATION FOR CONVENIENCE 

 

6.1 The State may terminate the Agreement at any time by giving forty-five (45) days’ written notice to 

the Contracting Party.   The Contracting Party may be required to continue operations for up to forty-five 

(45) days to allow the OCDD the time to ensure that residents have uninterrupted safe and adequate medical 

care supports that address all residents’ complex support needs in the period between the notice of termination 

and the termination date of the CEA. 

 

6.2  The Contracting Party may terminate the Agreement at any time by giving ninety (90) days written 

notice to OCDD.  The Contracting Party may be required to continue operations for up to ninety (90) days to 

allow OCDD time to ensure that residents have uninterrupted safe and adequate supports that address all 

residents’ complex support needs in the period between the notice of termination and the termination date of 

the CEA. 

ARTICLE VII 

OWNERSHIP AND CONFIDENTIALITY 
 

7.1 All work product, including records, reports, documents and other material delivered or transmitted 

to the Contracting Party by the State shall remain the property of the State, and shall be returned by the 

Contracting Party to the State, at the Contracting Party’s expense, at termination or expiration of this 

Agreement. All work product including records, reports, documents, or other material related to this 

Agreement and/or obtained or prepared by the Contracting Party in connection with performance of the 

services contracted for herein shall become the property of the State, and shall, upon request, be returned by 

the Contracting Party to the State at the Contracting Party’s expense at termination or expiration of this 

Agreement. The State shall not be restricted in any way whatsoever in the use of such material. 

 

7.2  Furthermore, at any time during the term of this Agreement, and finally at the end of this engagement, 

the State shall have the right to require the Contracting Party to furnish copies of any and all documents, 

memoranda, notes, or other material, obtained or prepared in connection with this Agreement within five (5) 

days of receipt of written notice issued by the State and/or Agency.  

 

7.3  The above-referenced work product shall be held confidential by the Contracting Party and shall not 

be shared with any other entity without the express consent of the State and/or Agency. 

 

7.4 Copyright. No work product, including records, reports, documents, memoranda or notes obtained or 

prepared by the Contracting Party under this Agreement shall be subject of any copyright or application for 

copyright on behalf of Contracting Party. 
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ARTICLE VIII 

NON-ASSIGNMENT 
 

8.1 The Contracting Party shall not assign any interest in this Agreement and shall not transfer any 

interest in same, whether by assignment or novation, without prior written consent of the State, provided 

however, that claims for money due or to become due to Contracting Party from the State may be assigned 

to a bank, trust company, or other financial institution without such prior written consent. Notice of any such 

assignment or transfer shall be furnished promptly to the State.  

 

ARTICLE IX 

AUDITOR’S CLAUSE AND RECORD RETENTION 

 

9.1 It is hereby agreed that the Legislative Auditor of the State of Louisiana, and/or the Division of 

Administration’s auditors shall have the option of auditing all records and accounts of the Contracting Party 

which relate to this Agreement. 

 

9.2 The Contracting Party and any subcontractors paid under this Agreement shall maintain all books, 

records, and any other documents pertaining to or relevant this Agreement and the funds expended hereunder 

for a period of five (5) years after the date of final payment under the prime contract and any subcontract 

entered into under this Agreement, or as required by applicable Federal law if Federal funds are used to fund 

this contract, whichever period is longer. 

 

ARTICLE X 

AMENDMENTS IN WRITING 

 

10.1 Any alteration, variation, modification, or waiver of provisions of this Agreement shall be valid only 

when it has been reduced to writing, executed by all parties and approved by the Delegated authority 

(Assistant Secretary for the Office for Citizens with Developmental Disabilities) prior to the alteration, 

variation, modification or waiver of any provision of this Agreement.   

 

 

ARTICLE XI 

TERM OF CONTRACT 

     

11.1 This Agreement shall begin on September 25, 2021 and will end on September 24, 2026, unless 

sooner terminated earlier as provided for in Articles V and VI.  This Agreement is conditioned upon the 

approval of the Director of the Office of State Procurement and/or the Commissioner of Administration, 

unless exempted by written delegation of authority granted pursuant to Section 1 of Executive Order JBE 

2016-36. 

  

ARTICLE XII 

DISCRIMINATION CLAUSE 

 

12.1 The Contracting Party agrees to abide by the requirements of the following as applicable: Title VI 

and VII of the Civil Rights Act of 1964, as amended by the Equal Opportunity Act of 1972, Federal Executive 

Order 11246, the Federal Rehabilitation Act of 1973, as amended, the Vietnam Era Veterans’ Readjustment 

Assistance Act of 1974, Title IX of the Education Amendments of 1972, the Age Act of 1975, and the 

Contracting Party agrees to abide by the requirements of the Americans with Disabilities Act of 1990. The 

Contracting Party agrees not to discriminate in its employment practices, and will render services under this 

contract without regard to race, color, religion, sex, sexual orientation, age, national origin, disability, political 

affiliation, veteran status, or any other non-merit factor. Any act of discrimination committed by the 

Contracting Party, or failure to comply with these statutory obligations when applicable shall be grounds for 

termination of this Agreement. 

 

 

 

 

ARTICLE XIII 

INDEMNIFICATION; INSURANCE 

 

13.1 Contracting Party’s Insurance:   
 

The Contracting Party shall not commence work under this contract until it has obtained all insurance required 

herein. Certificates of Insurance, fully executed by officers of the Insurance Company shall be filed with the 

Department for approval. The Contracting Party shall not allow any subcontractors to commence work on 

subcontract until all similar insurance required for the subcontractors has been obtained and approved. If so 
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requested, the Contracting Party shall also submit copies of insurance policies for inspection and approval of 

the Department before work is commenced. Said policies shall not be canceled, permitted to expire, or be 

changed without thirty (30) days’ notice in advance to the Department and consented to by the Department 

in writing and the policies shall so provide. 

13.2  Minimum Scope and Limits of Insurance:  
  

The Contracting Party shall purchase and maintain for the duration of the contract insurance against claims 

for injuries to persons or damages to property which may arise from or in connection with the performance 

of the work hereunder by the Contracting Party, its agents, representatives, employees or subcontractors. 

 

 Workers’ Compensation: 

Workers’ Compensation insurance shall be in compliance with the Workers’ Compensation law 

of the State of Louisiana. Employers’ Liability is included with a minimum limit of $500,000 per 

accident/per disease/per employee.  A.M. Best's insurance company rating requirement may be 

waived for workers’ compensation coverage only.   

 Commercial General Liability: 

Commercial General Liability insurance, including Personal and Advertising Injury Liability, 

shall have a minimum limit per occurrence of $1,000,000 and a minimum general aggregate of 

$2,000,000.  The Insurance Services Office (ISO) Commercial General Liability occurrence 

coverage form CG 00 01 (current form approved for use in Louisiana), or equivalent, is to be 

used in the policy.  Claims-made form is unacceptable.  

 Automobile Liability: 

Automobile Liability Insurance shall have a minimum combined single limit per occurrence of 

$1,000,000.  ISO form number CA 00 01 (current form approved for use in Louisiana), or 

equivalent, is to be used in the policy.  This insurance shall include third-party bodily injury and 

property damage liability for owned, hired and non-owned automobiles.   

 Professional Liability (Errors and Omissions) Coverage :  

Professional liability shall have a minimum limit of $1,000,000 per occurrence.  “Claims-made” 

coverage is acceptable with the date of the inception of the policy no later than the first date of 

the anticipated work under this contract.  The “claims-made” policy shall provide coverage for 

the duration of this contract and shall have an expiration date no later than 30 days after the 

anticipated completion of the contract.  Furthermore, the policy shall provide for an “extended 

reporting period” of not less than 24 months, with full reinstatement of limits, from the expiration 

date of the policy and shall not be cancelled for any reason other than non-payment of   premiums.   

 Medical malpractice coverage:  

Should be provided for health care professionals providing services to residents.    

 

13.3 Deductibles and Self-Insured Retentions: 
 

The Contracting Party shall be responsible for all deductibles and self-insured retentions.   

 

13.4  All Coverages: 
 

a. Coverage shall not be canceled, suspended, or voided by either party (the Contracting Party or 

the insurer) or reduced in coverage or in limits except after 30 days’ written notice has been given 

to LDH.  Ten-day written notice of cancellation is acceptable for non-payment of premium.  

Notifications shall comply with the standard cancellation provisions in the Contracting Party’s 

policy. 

b. The insurance companies issuing the policies shall have no recourse against LDH for payment 

of premiums or for assessments under any form of the policies. 

c. Any failure of the Contracting Party to comply with reporting provisions of the policy shall not 

affect coverage provided to LDH, its officers, agents, employees and volunteers. 

 

13.5  Acceptability of Insurers: 
All required insurance shall be provided by a company or companies lawfully authorized to do business in 

the jurisdiction in which the Project is located.  Insurance shall be placed with insurers with an A.M. Best's 

rating of A-: VI or higher.  This rating requirement may be waived for workers’ compensation coverage only.  

 

If at any time an insurer issuing any such policy does not meet the minimum A.M. Best rating, the Contracting 

Party shall obtain a policy with an insurer that meets the A.M. Best rating and shall submit another Certificate 

of Insurance as required in the Agreement.  

 

13.6 Verification of Coverage: 

Contracting Party shall furnish LDH with Certificates of Insurance reflecting proof of required coverage.  The 

Certificates for each insurance policy are to be signed by a person authorized by that insurer to bind coverage 

on its behalf.  The Certificates are to be received and approved by LDH before work commences and upon 

any contract renewal thereafter.   
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In addition to the Certificates, Contracting Party shall submit the declarations page and the cancellation 

provision endorsement for each insurance policy.  LDH reserves the right to request complete certified copies 

of all required insurance policies at any time. 

 

Upon failure of the Contracting Party to furnish, deliver and maintain such insurance as above provided, this 

contract, at the election of LDH, may be suspended, discontinued or terminated.  Failure of the Contracting 

Party to purchase and/or maintain any required insurance shall not relieve the Contracting Party from any 

liability or indemnification under the Agreement. 

 

13.7 Workers’ Compensation Indemnity:  
In the event Contracting Party is not required to provide or elects not to provide workers compensation 

coverage, the parties hereby agree that Contracting Party, its owners, agents and employees will have no 

cause of action against, and will not assert a claim against, the State of Louisiana, its departments, agencies, 

agents and employees as an employer, whether pursuant to the Louisiana Workers Compensation Act or 

otherwise, under any circumstance.  The parties also hereby agree that the State of Louisiana, its departments, 

agencies, agents and employees shall in no circumstance be, or considered as, the employer or statutory 

employer of Contracting Party, its owners, agents and employees. The parties further agree that Contracting 

Party is a wholly independent contractor and is exclusively responsible for its employees, owners, and agents. 

Contracting Party hereby agrees to protect, defend, indemnify and hold the State of Louisiana, its 

departments, agencies, agents and employees harmless from any such assertion or claim that may arise from 

the performance of this Agreement.   

 

13.8 Indemnification/Hold Harmless Agreement: 
The Contracting Parties shall indemnify, save, and hold harmless the State and/or Agency against any and all 

claims, losses, liabilities, demands, suits, causes of action, damages, and judgments of sums of money to any 

party accruing against the State and/or Agency growing out of, resulting from, or by reason of any act or 

omission of the Contracting Party, its agents, servants, independent contractors, or employees while engaged 

in, about, or in connection with the discharge or performance of the terms of this Agreement. Such 

indemnification shall include the State and/or Agency’s fees and costs of litigation, including, but not limited 

to, reasonable attorney fees. The Contracting Party shall provide and bear the expense of all personal and 

professional insurance related to its duties arising under this Agreement. 

 

Contracting Party agrees to investigate, handle, respond to, provide defense for and defend any such claims, 

demands, suits, or causes of action at its sole expense and agrees to bear all other costs and expenses related 

thereto, even if the claims, demands, suits, or causes of action are groundless, false or fraudulent. 

 

13.9  Subcontractor Insurance: 

Contracting Party shall include all subcontractors as insureds under its policies OR shall be responsible for 

verifying and maintaining the Certificates provided by each subcontractor.  Subcontractors shall be subject 

to all of the requirements stated herein.  LDH reserves the right to request copies of subcontractor’s 

Certificates at any time. 

 

13.10  Indemnification and Limitation of Liability: 
Neither party shall be liable for any delay or failure in performance beyond its control resulting from acts of 

God or force majeure. The parties shall use reasonable efforts to eliminate or minimize the effect of such 

events upon performance of their respective duties under the Agreement. 

 

Contracting Party shall be fully liable for the actions of its agents, employees, partners or subcontractors and 

shall fully indemnify and hold harmless the State from suits, actions, damages and costs of every name and 

description relating to personal injury and damage to real or personal tangible property caused by Contracting 

party, its agents, employees, partners or subcontractors in the performance of the contract without limitation; 

provided, however, that the Contracting Party shall not indemnify for that portion of any claim, loss or damage 

arising hereunder due to the negligent act or failure to act of the State. 

 

The State may, in addition to other remedies available to it at law or equity and upon notice to the Contracting 

Party, retain such monies from amounts due Contracting Party, or may proceed against the performance and 

payment bond, if any, as may be necessary to satisfy any claim for damages, penalties, costs and the like 

asserted by or against them. 

ARTICLE XIV 

PARTIAL INVALIDITY; SEVERABILITY 

 

14.1  If any term, covenant, condition, or provision of this Agreement or the application thereof to any 

person or circumstances shall, at any time or to any extent, be invalid or unenforceable, the remainder of this 

Agreement, or the application of such term, covenant, condition, or provision to persons or circumstances 

other than those as to which it is held invalid or unenforceable, shall not be affected thereby, and each term, 

covenant, condition, and provision of this Agreement shall be valid and be enforced to the fullest extent 

permitted by law. 
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ARTICLE XV 

ENTIRE AGREEMENT; MODIFICATION 

 

15.1  This Agreement, including any attachments that are expressly referred to in this Agreement, contain 

the entire agreement between the parties and supersede any and all agreements or contracts previously entered 

into between the parties. No representations were made or relied upon by either party, other than those that 

are expressly set forth. This Agreement may be modified or amended at any time by mutual consent of the 

parties, provided that, before any modification or amendment shall be operative and valid, it shall be reduced 

to writing and signed by both Parties. 

 

ARTICLE XVI 

CONTROLLING LAW 

 

16.1  The validity, interpretation, and performance of this Agreement shall be controlled by and construed 

in accordance with the laws of the State of Louisiana. Venue for any action brought with regard to this 

Agreement shall be in the Nineteenth Judicial District Court, Parish of East Baton Rouge, State of Louisiana. 

 

ARTICLE XVII 

LEGAL COMPLIANCE and REMEDIES FOR DEFAULT 

 

17.1  The State and/or Agency shall comply with all federal, state, and local laws and regulations, 

including, specifically, the Louisiana Code of Governmental Ethics (La. R.S. 42:1101 et seq.) in carrying out 

the provisions of this Agreement. 

 

17.2 Any claim or controversy arising out of this contract shall be resolved in accordance with the 

provisions of La. R.S. 39:1672.2-1672.4. 

 

ARTICLE XVIII 

FORCE MAJEURE 

 

18.1  Neither party to this Agreement shall be responsible to the other party hereto for any delays or failure 

to perform caused by any circumstances reasonably beyond the immediate control of the party prevented 

from performing, including, but not limited to, Acts of God.  

 

ARTICLE XIX 

EMPLOYMENT OF STATE PERSONNEL; NO AGENCY 

 

19.1  The Contracting Parties certifies that it has not employed and will not employ any person to engage 

in the performance of this Agreement who is, presently, or at the time of such employment, an employee of 

the State of Louisiana. 

 

19.2 The Parties to this Agreement herein acknowledge that each shall act in an independent capacity in 

the performance of their respective responsibilities under this Agreement, and neither party is, or is to be 

considered the officer, agent, or employee of the other. 

 

ARTICLE XX 

ACKNOWLEDGMENT OF EXCLUSION OF WORKER’S COMPENSATION COVERAGE 

 

20.1  The State and/or Agency and the Contracting Party expressly agree that the Contracting Party is an 

independent Contracting Party as defined in La. R.S. 23:1021(7) and, as such, expressly agree that the State 

and/or Agency shall not be liable to the Contracting Party or to anyone employed by the Contracting Party 

for any benefits or coverage as provided by the Worker’s Compensation Law of the State of Louisiana. 

 

ARTICLE XXI 

COVENANT AGAINST CONTINGENT FEES 

 

21.1  The Contracting Party warrants that it has not employed or retained any entity or person, other than 

a bona fide employee working solely for the Contracting Party, to solicit or secure this Agreement, and that 

it has not paid or agreed to pay any entity or person, other than a bona fide employee working solely for the 

Contracting Party any fee, commission, percentage, brokerage fee, gift, or any other consideration, contingent 

upon or resulting from the award or making of this Agreement. For breach or violation of this warranty, the 

State and/or Agency shall have the right to annul this Agreement without liability or, in State and/or Agency’s 

discretion, to deduct from the contract price or consideration, or otherwise recover the full amount of such 

fee, commission, percentage, brokerage fee, gift, or contingent fee. 

 

ARTICLE XXII 
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NO BOYCOTT OF ISRAEL  

 

22.1  In accordance with La. R.S. 39:1602.1, for any contract for $100,000 or more and for any contractor 

with five or more employees, the Contracting Party, or any Subcontractor, hereby certifies it is not engaging 

in a boycott of Israel, and shall, for the duration of this Agreement, refrain from a boycott of Israel.  The State 

reserves the right to terminate this Agreement if the Contracting Parties, or any Subcontractor, engages in a 

boycott of Israel during the term of this Agreement. 

 

ARTICLE XXIII 

NOTICES 

 

23.1  All notices and other communications pertaining to this Agreement shall be in writing and shall be 

transmitted either by personal hand-delivery (and receipted for) or deposited in the United States mail, as 

certified mail, return receipt requested and postage prepaid, to the other Parties, addressed as follows:  

 

If Notice to LDH: 

 

Michael Kelly, Program Manager 

Office for Citizens with Developmental 

Disabilities 

45439 Live Oak Drive 

Hammond, LA  70401 

If Notice to Contracting Parties: 

 

 

Susan McIlwain, Executive Director 

3727 General DeGaulle  

New Orleans, Louisiana 70114 

  

 

The Parties shall maintain telephone, in person, and/or e-mail communications (not limited to the 

Contact Persons designated in this Section 25.1).  Any change in the mailing address or contact person of the 

Contracting Party is to be given to the State and/or Agency within seven (7) days. 

 

ARTICLE XXIV 

SUSPENSION OR DEBARMENT 

 

24.1 The Contracting Parties has a continuing obligation to disclose any suspension or debarment by any 

government entity, including but not limited to the General Services Administration (GSA). Failure to 

disclose may constitute grounds for suspension and/or termination of the Agreement and debarment from 

future contracts. 

 

ARTICLE XXV 

ATTACHMENTS AND EXHIBITS 

 

25.1 A listing of Attachments and Exhibits to this Agreement are found in Attachment E, Attachments 

and Exhibits. Attachment E is attached and made a part of this Agreement by reference.  

 

 

 

 

 

 

 

[Signature Page to Follow] 
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THUS DONE AND SIGNED AT ___________________________, Louisiana on the ____ day, of 

  

__________________, _________. 

 

WITNESSES: Crossroads of Louisiana, Inc. 

 

 

____________________________  ___________________________________ 

Susan McIlwain 

      Executive Director 
____________________________ 

____________________________   

 

 

 

THUS DONE AND SIGNED AT ___________________________, Louisiana on the ____ day, of  

 

___________________, _________. 

 

 

 

WITNESSES:     Louisiana Department of Health /Office for           

                                                                               Citizens with Developmental Disabilities 

 

   

 

____________________________  ___________________________________ 

      Julie Foster Hagan,  

Assistant Secretary, Office for Citizens with 

Developmental Disabilities 

       

____________________________  
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ATTACHMENT A 

 

ATTACHMENT A  

PLAN 

NAME OF CONTRACTING PARTY:   

Crossroads of Louisiana, Inc. 

NAME AND BRIEF NARRATIVE OF PROGRAM:   

To operate and maintain twelve (12) ICF/IID beds in the two (2) Crossroads of Louisiana, Inc. 

homes listed in CEA agreement   

Program Goals, Objectives, Expected Outcomes/Results Activities and Related Performance Measures (Duplicate pages as needed for each goal 

identified).  What are the goals, objective(s), expected outcomes/results for this program:  Indicate the goals/objectives for this program.  Indicate the 

expected outcomes/results for each goal.  Explain how each goal, objective, outcome/result is measured.  Identify activities that will be implemented to achieve 

expected outcomes, the person(s) responsible for implementing the activity, and the expected completion date. 

1.  Program Goal (Goals are the intended broad, long-term results.  Goals are clear statements of the general end purposes toward which efforts are directed.)  

 

Crossroads of Louisiana, Inc. will operate and maintain twelve (12) ICF/IID beds in the two (2) Crossroads of Louisiana, Inc. homes to serve people with 

intellectual and developmental disabilities who have severe to profound intellectual and developmental disabilities.  Individuals supported at the time of the 

implementation of the CEA have complex support needs and who may require substantial to total care of activities of daily living, mobility, hygiene, consumption 

of food, supportive and therapeutic positioning and community integration.   

  

2.  Program Objective(s) (Objectives are intermediate outcomes--specific, measurable steps towards accomplishing the goal They identify the expected 

outcomes and results). 

 

    Establish, operate and maintain ICF/IID beds for up to twelve (12) ICF/IID beds in the two (2) Crossroads of Louisiana, Inc homes  

3.  Relevant Activity (Activities) (An activity is a distinct subset of functions or services within a program.) 

   

    Arrange all necessary tasks necessary for the operation of the ICF/IID beds. 

    Document compliance with all local, state and federal regulatory requirements for establishing and operating a residential facility.  

    The Contracting Party will be responsible for:  paying fees and securing a license from LDH Health Standards Section. 

    Obtain all appropriate pre-requisite inspections and approvals (e.g. LDH Architecture and Engineering) and arranging for LDH Health Standards 

    Section surveys. 

    Document proof of compliance with all required Life Safety and Sanitation Codes prior to occupancy; obtaining certification for Medicaid and             

    funding. 

    Continue enrollment with Unisys to maintain vendor number for payment. 

    During the period of this Cooperative Endeavor Agreement, the Contracting Party must maintain compliance with all local, state and federal  

    laws, rules and regulations governing ICF/IID facilities.       
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Participate in contract monitoring and quality assurance including the following: 

 

 Provide documentation from LDH Health Standards Section showing appropriate license, certification, provider enrollment, etc. and compliance with all 

local, state and federal laws, rules and regulations governing ICF/IID residential facilities. 

 Forward results of all licensing reviews and surveys to the Contract Monitor as well as any deficiencies noted, plans of corrections proposed, and follow-

up outcomes. 

 Provide documentation from the Contracting Party and data collected from the OCDD Transition Support Team to determine adherence to 

admissions/discharge criteria, adequate and ongoing staff training; adequate and ongoing relationships with qualified professionals, and cooperation with 

the collaborative quality assurance process. 

 Review and discuss with the Contract Monitor, documentation from the Contracting Party and/or data collected from the OCDD Transition Support Team 

to determine if appropriate performance measures and outcomes are being met as they relate to the “Office for Citizens with Developmental Disabilities – 

Partnership in Quality Services” process (revised version) or other identified process, as applicable.   

 

4.  Performance Measure(s) (Measure the amount of products or services provided or number of customers served.  Specific quantifiable measures of progress, 

results actually achieved and assess program impact and effectiveness.) 

 

Quarterly Progress Reports (Attachment B of Agreement) 

Contract Monitoring Form (attachment D-1 of Agreement) 
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ATTACHMENT B 

 

Quarterly Progress Report for Cooperative Endeavor Agreement Intermediate Care Facilities 

Updated: 9/12/13 

Name of Contracting Party  Date of Report  

Person Preparing Report  Title  

Telephone  E-mail  

Quarter  Jan – Mar  Apr – June  July – Sept  Oct - Dec 

 

Program Goal 1:  

Objective Activities Performed Performance Measure Data 

1.  1.a   

1.b   

2.  2.a   

2.b   

 

Program Goal 2:  

Objective Activities Performed Performance Measure Data 

1.  1.a   

1.b   

2.  2.a   

2.b   
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ATTACHMENT C 

Disclosure and Certification Statement 

Contracting Party:    Crossroads of Louisiana, Inc. 

 

Contracting Party’s Mailing Address:   3727 General DeGaulle  

New Orleans, Louisiana 70114 

 

Organization Type: nNn-profit 

Private entities required to register with the Secretary of State’s office must be in good standing with that 

office. 

 

Names and Addresses of all officers and directors, including Executive Director, Chief Executive Officer or 

any person responsible for the daily operations of the entity:   

 

Board Member Address Elected  

Gerald Murphy, President 4803 Clearly Ave., Metairie, La. 70002 Every 2 

years 

Rita Murphy, Vice President 4803 Clearly Ave., Metairie, La. 70002 Every 2 

years 

Susan McIlwain, Secretary & 

Executive Director 

3929 Acadia Metairie, La. 70002 Every 2 

years 

Angela Carlson, Treasurer 107 Imperial Partridge, Il 60068 Every 2 

years 

Courtney Sloan, Board member 6151 Mississippi Ln., New Market MD 21774 Every 2 

years 

 

 

Names and Addresses of all key personnel responsible for the program or functions funded through this 

Agreement: 

Donnell Matlock, Program Director & 

QIDP 

3727 General DeGaulle Dr., New Orleans, La. 70114 

Ruby Miller, Home Manager 336 Melbrook Drive, Gretna, La. 70578 

Yashika Hollerman, Home Manager 4700 McArthur Blvd., New Orleans, La. 70131 

 

List any person receiving anything of economic value from this agreement if that person is a state elected or 

appointed official or member of the immediate family of a person who is a state elected or appointed official 

Include the amount of anything of economic value received, the position held within the organization.  

Identify the official and the public position held. 

   I hereby certify that this organization has no outstanding audit issues or findings.    

 

   I hereby certify that this organization has outstanding audit issues or findings and is currently 

working with the state to resolve such issues or findings. 

 

   I hereby certify that the above information is true and correct, to the best of my knowledge, and I am 

the duly authorized representative of the organization. 

 

Susan McIlwain, Executive Director 

 (Name and Title of Contracting Party) 

 

 

____________________________________________ 

 (Authorized Signature of Contracting Party)  

 

Julie Foster Hagan, Assistant Secretary  

 

 

____________________________________________ 

(Authorized Signature of Contracting Party)  
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ATTACHMENT D 

 

CEA Admission / Discharge, Monitoring and Transition Support 

 

PROCEDURES FOR ADMISSION, DISCHARGE & MONITORING FOR CROSSROADS OF 

LOUISIANA, INC. COOPERATIVE ENDEAVOR AGREEMENT 

Updated: 9/12/13 

I. PROCEDURES FOR ADMISSION OF A NEW RESIDENT TO A VACATED CEA BED 

# Activity Responsibility Timelines 

1. If there is a vacancy at the facility that the CEA provider wishes to fill, the 

CEA Provider will give the Contract Monitor written information regarding 

the admission criteria for the vacancy.  This information should include, but 

is not limited to age, gender, ability to support medical needs, ability to 

support behavioral needs, mobility requirements. 

CEA Provider Upon 

notification by 

the CEA to the 

Contract 

Monitor  

2. When the CEA Provider notifies the Contract Monitor of an opening the 

Contract Monitor will notify Central Office / Program Manager of the vacancy 

and CEA Provider’s request to fill vacancy.  

Contract 

Monitor 

Within 2 

working days 

of notification. 

3. Central Office (Program Manager and Deputy Assistant Secretary) will 

authorize filling the vacancy or advise that the vacancy will not be filled at 

that time. 

Program 

Manager 

Within 5 

working days 

of notification. 

4. When Central Office (Program Manager) notifies the Contract Monitor of 

authorization to fill a vacancy the Contract Monitor will notify the TSO at 

Pinecrest Supports and Services Center and provide the demographic and 

support need criteria. 

Contract 

Monitor 

Within 2 

working days 

of notification. 

5. If there are individuals interested in admission to CEA Facility that have 

similar profiles to support needs identified, the TSO will provide the name 

and information of prospective referrals to the Contract Monitor for 

consideration for admission. 

 

Contract Monitor will submit this information to Program Manager. 

Program Manager and Deputy Assistant Secretary will review and make 

determination if admission is appropriate to facility. 

 

Program Manager will advise Contract Monitor of determination. 

Contract Monitor will advise provider of determination, and if approved, will 

provide packet to provider for consideration for admission. 

TSO, Contract 

Monitor, 

Program 

Manager 

Within 10 

working 

days of 

notification. 

6. If the CEA Provider agency agrees that the admission is appropriate, the CEA 

provider will notify the Contract Monitor of acceptance or rejection of 

admission to the program. 

CEA Provider Within 10 

working days 

of notification. 

7. Together the Contract Monitor and the TSO will coordinate, with the CEA 

Provider, all requests for placement that result from the SSC.  This includes 

communicating with the TSO at the SSC to have referral packets sent, 

ensuring that the CEA Provider hosts a site visit for the potential resident, and 

acting as liaison between the CEA provider and the SSC. 

CEA Provider, 

Contract 

Monitor,  

TSO 

Within 10 

working days 

of notification. 

8. If PSSC does not identify a current SSC resident who wants to move to the 

CEA facility, or, if no potential candidate’s needs can be met by that CEA 

Contract 

Monitor 

Within 10 

working days 
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facility, the Contract Monitor will notify Program Manager that there is an 

available vacancy.  The CEA Provider may also notify the Local Governing 

Entity that there is a vacancy. 

of notification. 

9. At the time the CEA provider identifies a potential candidate for admission to 

the CEA facility, CEA Provider will submit the following information to the 

Contract Monitor: 

 

 Name of Service Recipient 

 Legal Status of Service Recipient 

 Name of Provider and Support Coordinator, if applicable 

 Living Setting moving from 

 Copy of current CPOC or ISP 

 List of current medications 

 Reason for admission 

 

CEA Provider At time 

candidate is 

identified 

10. CEA Monitor will review and make recommendation to Program Manager.  

Program Manager will review and make recommendation to Assistant Deputy 

Secretary for final determination.  Program Manager will advise Contract 

Monitor who will advise CEA Provider of final determination. 

Contract 

Monitor, 

Program 

Manager 

Within 10 

working days 

of notification 

 

II.  PROCEDURES FOR DISCHARGE OF A RESIDENT FROM A CEA FACILITY 

# Activity Responsibility Timelines 

1. Discharges from a CEA will be a collaborative effort of the CEA provider 

and the Contract Monitor with the input from OCDD Central Office. 

CEA Provider, 

Contract 

Monitor, 

OCDD Central 

Office staff 

 

2. For planned and unplanned discharges, the CEA Provider will notify the 

Contract Monitor in writing of the following information: 

 Name of Service Recipient 

 Legal status of Service Recipient 

 Name of New Provider 

 Name of Support Coordinator, if applicable 

 New Proposed Address for recipient 

 Copy of CPOC or recommendations for ISP; if unplanned, list of 

support needs for person 

 Reason for transition (moving to less restrictive setting; need for more 

intensive medical services – must include what needs are that can no 

longer be met at facility; etc.) 

 Individual / family response to transition 

 Most recent psychiatric and psychological evaluations, including 

diagnosis, medications, pending appointments, recent hospitalizations 

 Most recent Medical / Health evaluations, including diagnosis, 

medications, pending appointments, recent hospitalizations 

 Most recent Behavior Plan, Medical Plan, Nutritional Support Plan, 

Physical Support Plan, as indicated 

CEA Provider  

3. CEA Provider will notify the Contract Monitor of any impending unplanned 

discharge from the Facility at least 24 hours prior to the discharge of a 

CEA Provider, 

Contract 

Within 24 

hours  
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resident using a CEA placement, with information regarding future plan for 

continued services. 

 

In addition to above information, the following will be included: 

 What is the urgency for removal from current living setting?  

 Detailed description of needs that cannot be met at the agency and why 

these needs cannot be met. 

 Are behavioral or medical concerns indicated above new or was it 

known, and what has changed about person’s presentation? 

 If concerns are behavioral in nature, provide data for past year.  If 

concerns are medical in nature, provide information on medical testing, 

prognosis, diagnoses. 

 

CEA Monitor will review information, seek additional information from 

CEA Provider when needed, and make their recommendation to Program 

Manager regarding discharge and/or technical assistance needed. 

 

Program Manager and Assistant Deputy Secretary will review and send 

recommendations to CEA Monitor regarding discharge and/or technical 

assistance needed, who will coordinate response with CEA provider. 

 

CEA Provider may not move forward with discharge until response from 

CEA Monitor is received.  OCDD will ensure prompt review of information 

and response.  

Monitor, 

Program 

Manager 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Within 2 

working days 

4. CEA Provider will notify the Contract Monitor of any impending planned 

discharge from the facility, with information regarding future plans for 

person being discharged and information identified above. 

This information must be sent at least 30 days prior to discharge; however, 

CEA Provider should advise Contract Monitor at time person is referred for 

transition. 

 

CEA Monitor will review information, seek additional information from 

CEA Provider when needed, and make their recommendation to Program 

Manager regarding discharge and/or technical assistance needed. 

 

Program Manager and Assistant Deputy Secretary will review and send 

recommendations to CEA Monitor regarding discharge and/or technical 

assistance needed, who will coordinate response with CEA provider. 

 

CEA Provider may not move forward with discharge until response from 

CEA Monitor is received.   

CEA Provider, 

Contract 

Monitor, 

Program 

Manager 

30 days prior 

to the 

anticipated 

move date. 

5. CEA Provider will notify the Contract Monitor of any death of a resident 

using a CEA placement.  

When the death is expected (for example, the person has a terminal illness 

and/or physician has indicated a poor prognosis due to medical concerns), 

the following information must be submitted to the CEA Monitor from the 

CEA Provider: 

 Name of Service Recipient 

 Legal Status 

CEA Provider 

Administrator or 

Designee 

Within 24 

hours of death 

of resident. 
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 Date of Death 

 Location of person at time of death (i.e. at facility, at hospital – provide 

name of hospital) 

 Medical diagnosis / diagnoses for which death was expected  

 

When the death is unexpected, the following information must be submitted 

to the CEA Monitor from the CEA Provider within 24 hours of the death: 

 Name of Service Recipient 

 SIMS number (if applicable) 

 Legal Status 

 Date of Death 

 Location of person at time of death (i.e. at facility, at hospital – provide 

name of hospital) 

 Any medical diagnoses that may have contributed to death 

 Circumstances surrounding death, including if abuse and/or neglect is 

suspected 

6. CEA Provider will notify the Contract Monitor of the actual date of 

discharge.  

CEA Provider  

Administrator or  

Designee 

On date of 

discharge 

 

III. PROCEDURES FOR CONTRACT MONITORING 

# Activity Responsibility Timelines 

1. Update the Contract Monitoring form to indicate the dates of the Monitor’s 

Site Visits. 

Contract 

Monitor 

Quarterly 

2. 

 

Update the Contract Monitoring form to indicate the date the Provider’s 

Quarterly Progress Report is received. 

Contract 

Monitor 

Quarterly 

3. 

 

Update the Contract Monitoring form to note Environmental Observations 

during the site visit. 

Contract 

Monitor 

Quarterly 

4. Indicate on the Contract Monitoring form the Licensing Survey dates, type 

of survey, deficiencies (list tags), any conditions out (list tags), the follow-

up visit dates, the date all deficiencies cleared and any notes regarding the 

survey. 

Contract 

Monitor 

As surveys 

occur 

5. Update the Contract Monitoring form with the Census for each month in the 

quarter. 

Contract 

Monitor 

Quarterly 

6. Update the Contract Monitoring form regarding Admissions / Discharges / 

Deaths.  

Contract 

Monitor 

Upon 

notification / 

quarterly 

7. For those CEAs with state property update the Contract Monitoring Form 

regarding Inventory Issues / Concerns, State Property Moved in the Quarter, 

any Items Surplused in the Quarter, or any Tagged Items Reported as 

Damaged in the Quarter. 

Contract 

Monitor 

Quarterly 

8. Where applicable (for the large ICF/IID CEA facilities only) indicate any 

Capital Outlay / Major Repair projects. 

Contract 

Monitor 

As applicable 

9.  Indicate on the Contract Monitoring Form any Other Significant Issues 

Identified. 

Contract 

Monitor 

Quarterly 

10. Complete the Louisiana State-Owned Property Listing if the CEA uses state 

property. 

Contract 

Monitor 

At opening 

and no less 
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than semi-

annually 

thereafter 

 

IV.  TRANSITION AND TECHNICAL SUPPORT / PARTNERSHIP IN QUALITY (TTS/PIQ) 

# Activity Responsibility Timelines 

1. CEA Provider will work cooperatively with the local Resource Center by 

participating in the Transition and Technical support / Partnership in Quality 

process for a one-year period for individuals who move into the CEA from 

another CEA or the Supports and Services Center.  Other instances may 

apply.  The Resource Center will use the most current transition data 

collection procedures, forms and timelines available during the TTS/PIQ 

period. 

CEA Provider, 

Resource Center 

Staff 

As identified 

in the most 

current 

process 
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Attachment D-1 

Contract Monitor Quarterly Summary – Year __ 

 

CEA Agency Name:  _____________________ Date of Report: __________________ 

CEA Monitoring Site Visit:    

 Date(s) of Site Visit 

1st Quarter  

2nd Quarter      

3rd Quarter  

4th Quarter  

 

Quarterly Progress 

Report 

1st Quarter 2nd Quarter 3rd Quarter 4th Quarter 

Date received      

Issues Identified in 

Progress Report 

    

Provider Response 

to Issues 

    

 

Environmental Observations 

Contract Monitor will observe the following during site visit and place an “x” in the box that most accurately 

reflects overall impressions during site visit.  E= Excellent; G= Good; F=Fair; P=Poor 

 1st Quarter 2nd Quarter 3rd Quarter 4th Quarter 

Cleanliness of Facility   
 

E G  F  P E G F P E G F P E G F P 

Notes:     

Overall Facility 

Maintenance  
 

E G  F  P E G F P E G F P E G F P 

Notes:     

Equipment for ADL’s in 

Good Repair  

E G  F  P E G F P E G F P E G F P 

Notes:     

Staff Following Support 

Plans  
 

E G  F  P E G F P E G F P E G F P 

Notes:     

Individuals Engaged in 

Meaningful Activities   

E G  F  P E G F P E G F P E G F P 

Notes:      

Individuals Treated in 

Respectful Manner 

E G  F  P E G F P E G F P E G F P 

Notes:     

 

Notes regarding site visit:   
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Licensing Survey Dates: (A= Annual Survey; C= Complaint Survey; O = Opening Survey) 

A / C / O Visit 

Date(s) 

Deficiencies (List Tags) Conditions (List Tags) Follow-Up 

Visit Date 

Date 

Cleared 

      

      

      

      

      

      

      

      

 

Notes Regarding Survey 

Survey Date Notes 

  

  

 

Census (end of month): 

 Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec 

1st Year             

2nd Year             

3rd Year             

4th Year             

5th Year             

 

Admissions / Discharges / Deaths 

Admissions: 

Person Date 

Admitted 

Admitted From: Comments 

    

    

    

    

Discharges: 

Person Date 

Discharged 

Discharged To: Comments 

    

    

    

    

Deaths: 

Person Date of Death Summary of Info Re: Death 

   

   

   

   

 

 

Other Significant Issues Identified:  
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 Issue Identified Provider Response 

Quarter 1   

Quarter 2   

Quarter 3   

Quarter 4   
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Attachment D-2  

Reporting / Documentation Requirements for CEA Facilities 

Updated: 2/25/2014; 9/14/2017 

It is imperative that the Contracting Party for the CEA comply with the reporting / documentation requirements 

below.  All information is due to the Contract Monitor or designee in his/her absence, within the specified time frame.  

Notification may be made by e-mail, telephone (call or text), or face-to-face contact.  These requirements are 

applicable to all OCDD ICF/IID facilities that are operated through a Cooperative Endeavor Agreement, both large 

facilities and community / group home facilities. 

Due As Indicated 

Emergency and Critical Incidents (Also refer to CEA Emergency and Critical Incident Notification Process) 

Private provider is responsible for notification of the following events as soon as possible but no later than one - two 

hour(s) after provider designee’s knowledge of the incident, depending on level of alert. 

 Public Protests or Demonstrations at Facilities 

 Public Health Emergencies 

 Incidents Involving Clients 

o Death  

 If reported in SIMS, SIMS # copied to Contract Monitor at time of Health Standards 

notification 

 If not reported in SIMS, copy of written report of findings copied to Contract Monitor at 

time sent to Health Standards 

o Abuse / Neglect  

 Allegation, SIMS # included in notification 

 Update  

 Final Report to include if substantiated / confirmed 

o Major Injury of known and unknown origin 

o Emergency Room / Hospitalizations 

 Transfer / Admission  

 Return to Facility 

 Immediate notification required only if incident involves potential abuse / neglect, potential 

safety issue(s), an adversarial family member/ friend, a vehicle accident, and/or a high profile 

client 

o Elopement / Departure from Facility  

o Notification of Emergency Response Entity  

o Sensitive Situation 

 Disasters 

 

Other Reportable Incidents 

 Admissions (Refer to Attachment D in CEA for additional detail) 

o Vacancy with demographic information at time of vacancy 

o At time candidate is identified 
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o Within 1 working day of admission 

 Discharges (Refer to Attachment D in CEA for additional detail) 

o Unplanned (Due 24 hours prior to discharge) 

o Planned (Due 30 days prior to discharge and date of discharge) 

 When CEA facility is in parish that is under closure due to emergency situations, such as weather conditions 

o Notify Contract Monitor and Program Manager of plans related to emergency planning within 24 

hours of advisement of parish closure 

o Notify Contract Monitor and Program Manager of any issues or concerns throughout the emergency 

event 

o Notification will include the following 

 Current Status of residents (health and safety) 

 If plan to remain and shelter in place or evacuate facility 

 If facility has power (if lose power, notify Contract Monitor and Program Manager) 

 If facility has heat / air conditioning (if becomes a problem, notify Contract Monitor and 

Program Manager) 

 If there is an adequate fuel supply for generators 

 If there is an adequate supply of food and number of days of supply 

 If there is an appropriate number of staff for emergency (notify of plan for staffing if staff 

unable to get to work site; notify if concerns emerge during event) 

 If there is appropriate transportation should evacuation become necessary 

 Communication plan to remain in contact with facility 

 Move of state owned property (Due prior to move of property utilizing Property Re-Location Form) 

 LDH Health Standards Survey dates and reports / findings, plans of correction, follow-up survey dates and 

findings  

o Verbal or e-mail report due date surveyors arrive and date surveyors exit 

o Verbal or e-mail report due within 1 working day if any deficiencies / conditions are given, to include 

specific tags related to identified issues 

o Corrective Action Plan Due within 30 days of survey 

 Fire Marshal Reports (Due upon completion) 

 License, certification and provider enrollment (Due at time of privatization and as needed after) 

 

Due Monthly (Note: In addition to reporting on a monthly basis, the items below in BOLD must be reported to the 

CEA Monitor or his/her designee as soon as possible but no later than one to two hours after the provider’s knowledge 

of the incident as indicated in the first section of this document) 

 Critical Incident Information (Due by the 10th of the month for the previous month utilizing spreadsheet 

provided or similar format) 

o Death – determined by the physician or coroner who issues the death certificate for an individual.  

All deaths are reportable regardless of the cause or the location where the death occurred.   

o Abuse/Neglect Allegation – any allegation of abuse (infliction of physical or mental injury by other 

parties, including but not limited to such mans as sexual abuse, abandonment, isolation, exploitation, 

or extortion of funds or other things of value, to such an extent that his/her health, self-determination, 

or emotional well-being is endangered) or neglect (failure by a caregiver responsible for care or by 
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other parties to provide the proper or necessary support or medical, surgical, or any other care 

necessary for his/her well-being) 

o Abuse/Neglect Confirmation – all allegations of abuse/neglect must be investigated.  If 

investigation reveals that allegation of abuse / neglect is substantiated / confirmed, must be indicated 

in this count. 

o Elopement / Departure from Facility – any unauthorized departure from a CEA ICF/IID facility 

or flight from employee supervision in a community setting (Note: incident requires immediate 

notification if the incident is reportable at the point that a facility resident is determined to be missing 

whether or not he/she exits the facility campus). 

o Major Medication Incident – administration or self-administration of medication in an incorrect 

form, not as prescribed or ordered, or to the wrong person, or the failure to administer or self-

administer a prescribed medication, which requires or results in medical attention by a physician, 

nurse, dentist, or any licensed health care provider (ex. Staff error; pharmacy error; person error; 

medication non-adherence; family error). 

o Major Illness – any substantial change in health status, illness, or sickness (suspected or confirmed) 

which requires unscheduled treatment, or other medical intervention by a physician, nurse, dentist, 

or other licensed health care providers.  

o Major Injury – an incident resulting in fracture / dislocation; laceration requiring suture, staple, or 

Derma-bond in lieu of suture / staple; head trauma / concussions; or other significant injury requiring 

medical intervention. 

o Major Injury of Unknown Origin – any incident as described above, in which the agency does not 

have an identified source of the injury following investigation. 

o Injury of Unknown Origin – any incident that results in injury in which the agency does not have 

an identified source of the injury following investigation. 

o Major Behavioral Incident – an incident engaged in by a participant that is alleged, suspected, or 

witnessed by the reporter that can be reasonably expected to result in harm, or that may affect the 

safety and well-being of the participant (ex. Attempted suicide; suicidal threats; self-endangerment; 

property destruction; offensive sexual behavior; sexual aggression; physical aggression). 

o Behavioral Restraint Use – personal, physical, chemical, or mechanical intervention used to 

suppress a person’s behavior and do not include restraints used when conducting a medical treatment.  

May be planned or unplanned. 

o Medical Restraint Use – personal, physical, chemical, or mechanical intervention that are applied 

as a health related protection that are prescribed by a licensed physician, dentist, or podiatrist; only 

used when absolutely necessary during conduct of a specified medical or surgical procedure or when 

absolutely necessary for the protection of the person during the time that a medical condition exists.  

May be planned or unplanned.   

o Injuries During Restraint – any use of medical or behavioral restraint use that results in minor or 

major injury to the participant; critical incident will be counted under both restraint use and injury 

during restraint. 

o Decubitus – any lesion caused by unrelieved pressure and results in damage to the underlying tissues, 

as diagnosed by a licensed nurse or treating physician. 

o Aspiration Pneumonia – as diagnosed by treating physician. 

o Choking – total occlusion of the airway by a foreign object. 
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o Falls – a fall occurring when the person is found down on the floor or ground (un-witnessed event) 

or comes to rest on the floor or ground unintentionally, assisted or unassisted (witnessed) 

o Person to Person Altercations – any incident in which two participants are engaged in physical 

altercation 

o Sexual Contact among Individuals – any incident of non-consensual sexual contact among 

individuals; if person’s ability to consent to sexual activity is in question, must be reported as critical 

incident 

o Self-Injurious Behavior – SIB that requires first aid from nurse or health care professional 

o Hospitalization – admission of a person to a hospital or other health care facility for the purpose of 

receiving medical care or other treatments (Note: immediate notification is only required if the 

incident involves potential abuse / neglect, potential safety issue(s), an adversarial family member / 

friend, a vehicle accident, and/or a high profile client.) 

o ER Visit – use of a hospital emergency room, whether admitted or discharged (Note: immediate 

notification is only required if the incident involves potential abuse / neglect, potential safety issue(s), 

an adversarial family member / friend, a vehicle accident, and/or a high profile client.) 

o PICA – ingestion of foreign object; attempts that are blocked do not need to be reported. 

o Bowel Obstruction – as diagnosed by treating physician. 

o Loss/Destruction of home – damage to or loss of home that causes harm or the risk of harm; may 

be the result of any man-made or natural action, including but not limited to wind damage, fire, flood, 

eviction, and an unsafe or unhealthy living environment. 

o Involvement with law enforcement – occurs when a participant, his/her staff, or others responsible 

for participant’s care, are involved directly or indirectly in an alleged criminal manner, resulting in 

law enforcement becoming involved (ex. Participant arrested for offense/crime; on-duty staff person 

arrested / charged with offense / crime; on-duty staff person issued a citation for moving violation 

while operating agency vehicle or while transporting participant in private vehicle; victim of a crime). 

o Consumer/Family Complaint – any incident in which a family member or consumer reports a 

complaint to the agency. 

 

Due Quarterly – All information that is submitted quarterly should be submitted at the same time, with due date as 

per Progress Report Summary. 

 Progress Report Summary  

o Documentation of CEA outcomes, deliverables, performance measures and items from the agency’s 

quality assurance plan, includes Goals, Objectives, Activities, Performance Measures per 

Attachment A of CEA 

o Utilize “template” for reporting  

o Due by 15th of April, July, October, January for previous quarter 

 List of staffing:  Administration 

 Staffing schedule – a current staffing schedule  

 Current client listing by home 

 Summary of findings and actions taken as a result of agency’s quality checks 

 ISP dates for upcoming quarter 
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Due Annually 

 Policies, procedures, required plans (annually or during any quarter they have an update/revision): 

o Abuse/Neglect Policy 

o Emergency Planning Policy 

o Incident Management Policy 

o Emergency Evacuation Agreement and Plan 

o Quality Enhancement Plan 

 Statement of financial stability  

 ISP / ILP schedules (annually or as updated) 

 Statement of good standing from the Secretary of State website (annually) 

 Results of agency’s satisfaction surveys 

 Organization chart 

 Professional services list – list of people contracted.   

 Contract Monitor to review professional services contracts (annually, upon change, upon request from 

Central Office) 



 

 29 

ATTACHMENT E 

 

ATTACHMENTS AND EXHIBITS LIST 

 

List of Attachments  

 

Attachment A:  Program Plan 

 

Attachment B:   Quarterly Progress Report for Cooperative Endeavor Agreement 

Intermediate Care Facilities 

 

Attachment C:   Disclosure and Certification Statement 

 

Attachment D:  CEA Admission / Discharge, Monitoring and Transition Support 

 

 Attachment D-1:   Contract Monitor Quarterly Summary – Year ____ 

 

 Attachment D-2:   Reporting / Documentation Requirements for CEA 

Facilities 

 

Attachment E:  Attachments and Exhibits List 
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LA Gov #  
COOPERATIVE ENDEAVOR AGREEMENT  

STATE OF LOUISIANA 
DEPARTMENT OF HEALTH 

and 

OFFICE FOR CITIZENS WITH DEVELOPMENTAL DISABILITIES  
 

and 
 

Evergreen Presbyterian Ministries, Inc. d/b/a Evergreen Life Services 
 
THIS COOPERATIVE ENDAVOR AGREEMENT, hereinafter referred to as “Agreement”, is made and 
entered into this ______ day of ________ 2021  and between the Louisiana Department of Health, Office 
for Citizens with Developmental Disabilities, hereinafter referred to as “OCDD,”, “Agency” or “State”, 
acting through the undersigned official and the Evergreen Presbyterian Ministries, Inc. d/b/a Evergreen 
Life Services hereinafter referred to collectively as “Evergreen Presbyterian Ministries, Inc. d/b/a 
Evergreen Life Services” or the “Contracting Party”, acting through the undersigned officials for the 
goods and/or services detailed herein.  Hereinafter, the Louisiana Department of Health, OCDD and the 
Evergreen Presbyterian Ministries, Inc. d/b/a Evergreen Life Services, shall be collectively referred to 
as the “Parties”, or individually as “Party”. 

 

 

ARTICLE I 

 

WITNESSETH: 

 

1.1 WHEREAS, Article VII, Section 14(c) of the Constitution of the State of Louisiana provides that 

“for a public purpose, the state and its political subdivisions...may engage in cooperative endeavors with each 

other, with the United States or its agencies, or with any public or private association, corporation, or 

individual;” 

 

1.2 WHEREAS, the Agency desires to cooperate with the Contracting Party in the implementation of the 

Project as hereinafter provided;  

 

1.3 WHEREAS, the Agency has the authority to enter into this Agreement as evidenced by the State’s 

previously experienced economic down turn with decreased revenues and severe budget shortfalls during 

Fiscal Year 2009/2010, and whereas the Division of Administration directed the Louisiana Department of 

Health (LDH) to streamline its projected budget deficit at the time.  Whereas services to persons living in 

Intermediate Care Facilities for Individuals with Intellectual Disabilities (ICFs/IIDs) can be provided more 

cost-effectively through private ICF/IID providers than through the previously existing state-operated 

facilities/community homes. Whereas the movement towards increased privately operated community-based 

residential living options is consistent with OCDD’s Strategic Plan; 

 

1.4 WHEREAS, the public purpose is to provide privately-operated ICF/IID living opportunities to 

former residents of state-operated Supports and Services Centers (SSCs), their affiliated community homes, 

or through other admissions over the term of the CEA, through an agreement between the OCDD and a 

qualified provider based on the needs of the residents to be served and the capacities and qualifications of the 

current provider. An ICF/IID is a facility for individuals with intellectual disabilities that is primarily for the 

diagnosis, treatment, or rehabilitation of the person and that provides for ongoing evaluation, planning, 

twenty-four hour supervision, coordination, and integration of health or rehabilitative services to help each 

person function at his or her greatest ability; 

 

1.5 WHEREAS, this Agreement is intended that OCDD will authorize the Evergreen Presbyterian 

Ministries, Inc. d/b/a Evergreen Life Services, as the Contracting Party, to serve up to one hundred and ten 

(110) people with intellectual and developmental disabilities in the fifteen (15) licensed Intermediate Care 

Facilities for the Developmentally Disabled listed below through the use of existing state ICF/IID licensed 

beds while LDH retains ownership of these beds through the term of this Agreement. The OCDD/private 

provider partnership will allow for ongoing oversight, data collection and technical assistance by LDH for 

the purpose of promoting the health, safety, quality of life and desired outcomes for qualified residents 

admitted during the CEA period.   The facilities subject to this Agreement are: 

 

 

 (a) Evergreen Presbyterian Ministries  License #2203782811 

  d/b/a Evergreen Life Services, Hwy 22 Group Home 

20098 Hwy 22 

Ponchatoula, LA 70454 
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 (b) Evergreen Presbyterian Ministries  License #2203782810 

  d/b/a Evergreen Life Services, Camelia Community Home 

1535 Camelia Drive 

Hammond, LA 70403 

    

 

 (c) Evergreen Presbyterian Ministries  License #2203782945 

  d/b/a Evergreen Life Services, Billville Community Home 

42175 Billville Road 

Hammond, LA 70403 

    

 

 (d) Evergreen Presbyterian Ministries  License #2203782917 

  d/b/a Evergreen Life Services, DeMarco Community Home 

15822 DeMarco Lane 

Hammond, LA 70403 

    

 

 (e) Evergreen Presbyterian Ministries  License #2203782916 

  d/b/a Evergreen Life Services, Gatlin Community Home 

10599 Gatlin Road 

Hammond, LA 70403 

 

 

 (f) Evergreen Presbyterian Ministries  License #2203783035 

  d/b/a Evergreen Life Services, Hwy 22 East Community Home 

21147 Hwy 22 

Ponchatoula, LA 70454 

    

 

 (g) Evergreen Presbyterian Ministries  License #2203783021 

  d/b/a Evergreen Life Services, Brownsfield Community Home 

5629 Brownsfields Drive 

Baton Rouge, LA70811 

    

 

 (h) Evergreen Presbyterian Ministries  License #2203783038 

  d/b/a Evergreen Life Services, Wadesboro Community Home 

15212 Wadesboro Road 

Ponchatoula, LA 70454 

 

 

 (i) Evergreen Presbyterian Ministries  License #2203783039 

  d/b/a Evergreen Life Services, Harvey Lavigne Community Home 

24345 Harvey Lavigne Road 

Ponchatoula, LA 70454 

    

 

 (j) Evergreen Presbyterian Ministries  License #2203783020 

  d/b/a Evergreen Life Services, Groom Community Home 

3622 Groom Road 

Baker, LA 70714 

    

 

 (k) Evergreen Presbyterian Ministries  License #952 

  d/b/a Evergreen Life Services, Plaquemine Street Community Home 

5231 East Plaquemine Street 

Jennings, LA 70548 

 

 

 (l) Evergreen Presbyterian Ministries  License #10658 

  d/b/a Evergreen Life Services, McMillian Community Home 

530 McMillian Avenue 

Iota, LA 70543 
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 (m) Evergreen Presbyterian Ministries  License #273 

  d/b/a Evergreen Life Services, Amanda Rock Community Home 

301 Knapp Street 

Leesville, LA 71446 

    

 

 (n) Evergreen Presbyterian Ministries  License #2203782568 

  d/b/a Evergreen Life Services, Ray Charles Smith Community Home 

109 Martin O’Banion Road 

Leesville, LA 71446 

 

 

 (o) Evergreen Presbyterian Ministries  License #2203782380 

  d/b/a Evergreen Life Services, Klein Community Home 

43488 Klein Road 

Hammond, LA 70433 

 

 

1.6 WHEREAS, the State and/or Agency has a reasonable expectation of receiving a benefit or value 

described in detail that is at least equivalent to or greater than the consideration it is providing in exchange 

for the anticipated deliverables to be received from the Contracting Party; 

 

1.7 WHEREAS, the transfer or expenditure of public funds or property is not a gratuitous donation; and 

 

NOW THEREFORE, in consideration of the mutual covenants herein contained, the Parties hereto agree as 

follows: 

ARTICLE II 

SCOPE OF WORK 

 

2.1 Responsibilities of the Parties: 

The Contracting Parties, in coordination with the Agency, shall operate and maintain the fifteen (15) 

homes listed in this Agreement, according to the substantive provisions of CEA 

Admission/Discharge, Monitoring and Transition Support, Attachment D, Contract Monitor 

Quarterly Summary – Year, Attachment D-1, and Reporting/Documentation Requirements for CEA 

Facilities, Attachment D-2.   

The one hundred and ten (110) ICF/IID beds in the fifteen (15) Evergreen Presbyterian 

Ministries, Inc. d/b/a Evergreen Life Services homes will primarily serve people who have severe 

to profound intellectual and developmental disabilities. 

 

The Medicaid Facility Need Review (FNR) approval for the one hundred and ten (110) beds in 

the fifteen (15) Evergreen Presbyterian Ministries, Inc. d/b/a Evergreen Life Services homes will 

be assigned to the Contracting party for the term of the Agreement.  The Medicaid FNR approval 

for these beds may not be transferred, assigned, moved, sold, or used for any purpose other than 

specified in the Agreement. The Medicaid FNR approval of the beds will automatically revert to 

the Department upon termination of the Agreement for any reason.  The Contracting Party must 

document compliance with all local, state and federal regulatory requirements for operating an 

ICF/IID.  The Contracting Party will be responsible for: paying fees and securing any needed 

licenses from the LDH Health Standards Section; obtaining all appropriate requisite inspections 

and approvals (e.g. Louisiana State Fire Marshal) and participation in  LDH Health Standards 

Section surveys; documenting proof of compliance with all required Life Safety and Sanitation 

Codes as required; and maintaining certification for Medicaid funding and its enrollment with 

the Medicaid Fiscal Intermediary for payment through a vendor number. 

 

2.2 Deliverables:   

 

The Contracting Party shall: 

 Ensure that all residents are afforded a healthy and safe living environment within a 

setting that meets all federal and state licensing and regulatory requirements, free 

from deficiencies. If at any time the Contracting Party fails to meet any LDH Health 

Standards Section Conditions of Participation, the Contracting Party will be put on 

notice that failure to immediately conform to said “Conditions of Participation” may 

result in consideration for ending the Agreement; 

 Ensure that each resident is afforded person-centered planning so that he/she has 

opportunities to achieve individual goals and activities which he/she enjoys and 

meaningful outcomes. The Contracting Party must implement and maintain program 

planning and monitoring which incorporates principles of interdisciplinary team 
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process, person-centered planning, and quality outcome measures for the term of the 

Agreement; 

 Provide opportunities for community integration and community inclusion with 

people who do not have developmental disabilities, including vocational 

opportunities in accordance with LDH Health Standards Section requirements;   

 Submit to LDH documentation of financial resources and financial stability adequate 

to operate these beds successfully for the term of the Agreement prior to 

commencing services under the present CEA.  Additionally, the Contracting Party 

shall provide documentation of financial resources and financial stability 

periodically upon the request of LDH throughout the term of this CEA; 

 Primarily serve individuals who are leaving the publicly operated ICF/IIDs.  

Contracting Party will primarily serve individuals who have severe to profound 

intellectual disabilities and who require substantial to total care of activities of daily 

living, mobility, hygiene, consumption of food, supportive and therapeutic 

positioning and community integration.  The complex support needs of the one 

hundred and ten (110) individuals may include, but not be limited to gastrostomy 

tubes, medication administration, oxygen therapy, dressing changes by a licensed 

nurse as ordered by a physician.  Individuals may have the need for mobility devices 

such as wheelchairs, walkers, and gait belts, and up to total assistance with activities 

of daily living; 

 Document the delivery of quality services (in accordance with Attachments D, D-1, 

and D-2) to persons with developmental disabilities who utilize these beds for the 

term of Agreement; 

 Document that its staff possesses adequate experience, training and resources 

necessary to serve the special needs of the identified population referred for service 

for the term of the Agreement; including but not limited to the following areas: 

complex support needs and therapeutic services; adaptive equipment; and 

individuals who are non-ambulatory;   

 Document an established relationship with a range of qualified professionals who 

will serve the up to one hundred and ten (110) people in the Evergreen Presbyterian 

Ministries, Inc. d/b/a Evergreen Life Services homes and have the experience to do 

so for the term of the Agreement; 

 Document an established and adequate training program with qualified trainers for 

training direct support staff for the term of the Agreement that meets LDH Health 

Standards Section requirements and any additional applicable requirements for 

private ICFs/IID, prior to commencing services under this CEA. Additionally, the 

Contracting Party shall provide training program documentation periodically upon 

request of LDH throughout the term of this CEA; 

 Document program planning and monitoring which incorporates principles of 

person-centered planning and quality outcome measures for the term of the 

Agreement, prior to commencing services under the CEA.  Additionally, the 

Contracting Party shall provide such documentation periodically upon request of 

LDH throughout the term of this CEA; 

 Continue to meet the criteria established in Attachment D “Procedures for 

Admission, Discharge & Monitoring” for all admissions and discharges for these 

beds for the term of the Agreement; 

 Work cooperatively with OCDD to implement the Quality Assurance Process 

outlined in Attachments D-1 and D-2.  The Quality Assurance process will 

minimally include:  

(1.)  data collection and reporting; 

(2.) quarterly reviews of trends and patterns; 

(3.) interventions as appropriate; and 

(4.) submission of copies of annual LDH Health Standards Section surveys and 

licensing  reviews for these facilities (within 30 days of receipt). 

 Comply at all times with rules and procedures for the Louisiana Direct Service 

Workers Registry (LAC 48:1. Chapter 92) or any subsequent rules and procedures 

promulgated by LDH; 

 Provide to OCDD written quarterly Progress Reports (Attachment B) outlining the 

Contracting Party’s resources, initiatives, activities, services and performance 

consistent with the provisions, goals and objectives of this Agreement. Attachment 

B Progress Report is attached to this Agreement and made a part thereof by 

reference; 

 Properly licensed to do business in Louisiana and maintain certification of good 

standing with the Secretary of State for the term of the CEA; 

 Have and maintain policies and procedures on Abuse/Neglect and incident 

management that meet LDH Health Standards Section requirements and any 

additional applicable requirements for private ICFs/IIDs; 
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 Assume responsibility for personnel providing services hereunder and shall make all 

deductions for social security and withholding taxes, and contributions for 

unemployment compensation funds; and 

 Implement and maintain for the term of the CEA an Emergency Preparedness and 

Evacuation Plan that conforms to LDH Health Standards Section requirements and 

any additional applicable requirements for private ICFs/IIDs. 

 

 

2.3 Performance Measures:  

 

Contracting Party will follow and participate in the quality management process detailed in Attachments A, 

B, D, D-1, and D-2, which is attached hereto and made a part of by reference, that details for each month, 

quarter, and annually the Contracting Party’s resources, initiatives, activities, services, and performance 

consistent with the provisions, goals and objectives of this Agreement. This process will assure baseline and 

ongoing data collection (at least quarterly) that monitors: (1) the facilities’ quality of service delivery and 

adherence to each resident’s Individualized Service Plan; (2) the facilities’ response to problems or crises 

which may arise for the resident; and (3) trends or patterns in critical incidents which may be used in 

addressing or preventing incidents.    

 

 

 

2.4 Certification Statement(s):  

 

Disclosure and Certification Statement (Attachment C), is attached hereto and made a part of by reference, 

to this Agreement, which must be fully completed, dated, and executed by a duly-authorized representative 

of the Contracting Party. Additionally, a copy of the signature authorization for the Parties signing on behalf 

of the Contracting Party is attached hereto.  

 

For public or quasi-public entities which are recipients under Act 17 of 2016, and which are not budget units 

of the State, no funds shall be transferred unless said Contracting Party submits to the Legislative Auditor for 

approval a copy of this Agreement and Budget showing all anticipated uses of the appropriation, an estimate 

of the duration of the project and a plan showing specific goals and objectives for the use of such funds, 

including measures of performance.  The Contracting Party shall provide written reports quarterly to the 

Agency concerning the use of the funds and the specific goals and objectives for the use thereof. 

 

2.5  The State/Agency shall monitor the Contracting Party’s performance of its obligations, as provided 

for in this Agreement, to ensure compliance.  Such compliance shall be assessed through use of the monitoring 

plan detailed in Article III, Contract Monitoring.   

 

 

ARTICLE III 

CONTRACT MONITORING 

 

3.1         The Contract Monitor for this contract is Michael Kelly, or his successor or designee. 

 

3.2        Monitoring Plan:  During the term of this Agreement, Contracting Party shall discuss with State’s  

Contract Monitor the progress and results of the project, ongoing plans for the continuation of the project, 

any deficiencies noted, and other matters relating to the project. Contract Monitor shall review and analyze 

Contracting Party’s progress and results to ensure Contracting Party’s compliance with contract 

requirements.  

 

3.3 The Contract Monitor shall also review and analyze the Contracting Party’s written Progress Reports 

on at least a quarterly basis to ensure compliance with the Responsibilities of the Parties; and shall: 

 

1.  Compare the Reports to Goals/Results and Performance Measures outlined in 

 this Agreement to determine the progress made; 

2.  Contact Contracting Party to secure any missing deliverables; 

3. Maintain telephone and/or email contact with Contracting Party on contract activity 

and, if necessary, make visits to the Contracting Party’s site in order to review the 

progress and completion of the Contracting Party’s services, to ensure that 

performance goals are being achieved, and to verify information, as needed; and 

4. Expenditures or reimbursements are not applicable to this Cooperative Endeavor 

Agreement. 

  

3.4 Between required performance reporting dates, Contracting Party shall inform Contract Monitor of 

any problems, delays, or adverse conditions which will materially affect the Contracting Party’s ability to 

attain program objectives, prevent the meeting of time schedules and goals, or preclude the attainment of 

project results by established time schedules and goals.  Contracting Party’s disclosure shall be accompanied 
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by a statement describing the action taken or contemplated by the Contracting Party and any assistance which 

may be needed to resolve the situation. 

 

ARTICLE IV 

PAYMENT TERMS 
 

4.1 There are no payments or exchange of funds between the Department and the Contracting Party as 

part of the Cooperative Endeavor Agreement.  The facilities will be enrolled in Medicaid and shall remit 

claims for payment through LDH’s Medicaid account as a private ICF/IID.  The rate approved by LDH 

Medicaid may be either the private ICF/IID rate appropriate for the size and composition of the facilities or 

any special rate applicable to ICFs/IID operated through a CEA with the Department.  Any specialty rate 

would be contingent on the CEA meeting the terms of the rule associated with the special rate.  There will be 

no reimbursement for travel expenses or for expenditures occurring between the Department and the 

Contracting Party as part of the Cooperative Endeavor Agreement. 

 

4.2 Travel expenses, if any, shall not be reimbursed. 

 

4.3 Disbursements or payment of invoices under this Agreement will not be allowed for expenditures 

occurring between the Department and the Contracting Party as part of the Cooperative Endeavor Agreement. 

 

4.4  Taxes: There are no payments or exchange of funds between the Department and the Contracting 

Party, therefore tax payments do not apply.  

 

4.5 Additional Costs and Expenses. No additional costs or expenses incurred by the Contracting Party in 

performance of this Agreement shall be reimbursed or paid by the State and/or Agency unless agreed upon 

in writing by the Parties. 

 

 

 

ARTICLE V 

TERMINATION FOR CAUSE 

 

5.1 The State may terminate this Agreement for cause based upon the failure of the Contracting Party to 

comply with the terms and/or conditions of the Agreement, provided that the State shall give the Contracting 

Party written notice specifying the Contracting Party’s failure. If within thirty (30) days after receipt of such 

notice, the Contracting Party shall not have either corrected such failure or, in the case which cannot be 

corrected in thirty (30) days, begun in good faith to correct said failure and thereafter proceeded diligently to 

complete such correction, then the State may, at its option, place the Contracting Party in default and the 

Agreement shall terminate on the date specified in such notice. The Contracting Party may be required to 

continue operations for more than thirty (30) days to allow OCDD time to ensure that residents have 

uninterrupted safe and adequate supports that address all residents’ complex support needs in the period 

between notice of termination and the termination date of the CEA.  LDH will ensure continuity of services 

upon such termination.  

 

5.2 The Contracting Party may exercise any rights available to it under Louisiana law to terminate for 

cause upon the failure of the State to comply with the terms and conditions of this Agreement; provided that 

the Contracting Party shall give the State written notice specifying the State’s failure and a reasonable 

opportunity for the State to cure the defect. 

 

ARTICLE VI 

TERMINATION FOR CONVENIENCE 

 

6.1 The State may terminate the Agreement at any time by giving forty-five (45) days’ written notice to 

the Contracting Party.   The Contracting Party may be required to continue operations for up to forty-five 

(45) days to allow the OCDD the time to ensure that residents have uninterrupted safe and adequate medical 

care supports that address all residents’ complex support needs in the period between the notice of termination 

and the termination date of the CEA. 

 

6.2  The Contracting Party may terminate the Agreement at any time by giving ninety (90) days written 

notice to OCDD.  The Contracting Party may be required to continue operations for up to ninety (90) days to 

allow OCDD time to ensure that residents have uninterrupted safe and adequate supports that address all 

residents’ complex support needs in the period between the notice of termination and the termination date of 

the CEA. 
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ARTICLE VII 

OWNERSHIP AND CONFIDENTIALITY 
 

7.1 All work product, including records, reports, documents and other material delivered or transmitted 

to the Contracting Party by the State shall remain the property of the State, and shall be returned by the 

Contracting Party to the State, at the Contracting Party’s expense, at termination or expiration of this 

Agreement. All work product including records, reports, documents, or other material related to this 

Agreement and/or obtained or prepared by the Contracting Party in connection with performance of the 

services contracted for herein shall become the property of the State, and shall, upon request, be returned by 

the Contracting Party to the State at the Contracting Party’s expense at termination or expiration of this 

Agreement. The State shall not be restricted in any way whatsoever in the use of such material. 

 

7.2  Furthermore, at any time during the term of this Agreement, and finally at the end of this engagement, 

the State shall have the right to require the Contracting Party to furnish copies of any and all documents, 

memoranda, notes, or other material, obtained or prepared in connection with this Agreement within five (5) 

days of receipt of written notice issued by the State and/or Agency.  

 

7.3  The above-referenced work product shall be held confidential by the Contracting Party and shall not 

be shared with any other entity without the express consent of the State and/or Agency. 

 

7.4 Copyright. No work product, including records, reports, documents, memoranda or notes obtained or 

prepared by the Contracting Party under this Agreement shall be subject of any copyright or application for 

copyright on behalf of Contracting Party. 

 

ARTICLE VIII 

NON-ASSIGNMENT 
 

8.1 The Contracting Party shall not assign any interest in this Agreement and shall not transfer any 

interest in same, whether by assignment or novation, without prior written consent of the State, provided 

however, that claims for money due or to become due to Contracting Party from the State may be assigned 

to a bank, trust company, or other financial institution without such prior written consent. Notice of any such 

assignment or transfer shall be furnished promptly to the State.  

 

ARTICLE IX 

AUDITOR’S CLAUSE AND RECORD RETENTION 

 

9.1 It is hereby agreed that the Legislative Auditor of the State of Louisiana, and/or the Division of 

Administration’s auditors shall have the option of auditing all records and accounts of the Contracting Party 

which relate to this Agreement. 

 

9.2 The Contracting Party and any subcontractors paid under this Agreement shall maintain all books, 

records, and any other documents pertaining to or relevant this Agreement and the funds expended hereunder 

for a period of five (5) years after the date of final payment under the prime contract and any subcontract 

entered into under this Agreement, or as required by applicable Federal law if Federal funds are used to fund 

this contract, whichever period is longer. 

 

ARTICLE X 

AMENDMENTS IN WRITING 

 

10.1 Any alteration, variation, modification, or waiver of provisions of this Agreement shall be valid only 

when it has been reduced to writing, executed by all parties and approved by the Delegated authority 

(Assistant Secretary for the Office for Citizens with Developmental Disabilities) prior to the alteration, 

variation, modification or waiver of any provision of this Agreement.   

 

 

ARTICLE XI 

TERM OF CONTRACT 

     

11.1 This Agreement shall begin on June 5, 2021 and will end on June 4, 2026, unless sooner terminated 

earlier as provided for in Articles V and VI.  This Agreement is conditioned upon the approval of the Director 

of the Office of State Procurement and/or the Commissioner of Administration, unless exempted by written 

delegation of authority granted pursuant to Section 1 of Executive Order JBE 2016-36. 
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ARTICLE XII 

DISCRIMINATION CLAUSE 

 

12.1 The Contracting Party agrees to abide by the requirements of the following as applicable: Title VI 

and VII of the Civil Rights Act of 1964, as amended by the Equal Opportunity Act of 1972, Federal Executive 

Order 11246, the Federal Rehabilitation Act of 1973, as amended, the Vietnam Era Veterans’ Readjustment 

Assistance Act of 1974, Title IX of the Education Amendments of 1972, the Age Act of 1975, and the 

Contracting Party agrees to abide by the requirements of the Americans with Disabilities Act of 1990. The 

Contracting Party agrees not to discriminate in its employment practices, and will render services under this 

contract without regard to race, color, religion, sex, sexual orientation, age, national origin, disability, political 

affiliation, veteran status, or any other non-merit factor. Any act of discrimination committed by the 

Contracting Party, or failure to comply with these statutory obligations when applicable shall be grounds for 

termination of this Agreement. 

 

ARTICLE XIII 

INDEMNIFICATION; INSURANCE 

 

13.1 Contracting Party’s Insurance:   
 

The Contracting Party shall not commence work under this contract until it has obtained all insurance required 

herein. Certificates of Insurance, fully executed by officers of the Insurance Company shall be filed with the 

Department for approval. The Contracting Party shall not allow any subcontractors to commence work on 

subcontract until all similar insurance required for the subcontractors has been obtained and approved. If so 

requested, the Contracting Party shall also submit copies of insurance policies for inspection and approval of 

the Department before work is commenced. Said policies shall not be canceled, permitted to expire, or be 

changed without thirty (30) days’ notice in advance to the Department and consented to by the Department 

in writing and the policies shall so provide. 

 

13.2  Minimum Scope and Limits of Insurance:  
  

The Contracting Party shall purchase and maintain for the duration of the contract insurance against claims 

for injuries to persons or damages to property which may arise from or in connection with the performance 

of the work hereunder by the Contracting Party, its agents, representatives, employees or subcontractors. 

 

 Workers’ Compensation: 

Workers’ Compensation insurance shall be in compliance with the Workers’ Compensation law 

of the State of Louisiana. Employers’ Liability is included with a minimum limit of $500,000 per 

accident/per disease/per employee.  A.M. Best's insurance company rating requirement may be 

waived for workers’ compensation coverage only.   

 Commercial General Liability: 

Commercial General Liability insurance, including Personal and Advertising Injury Liability, 

shall have a minimum limit per occurrence of $1,000,000 and a minimum general aggregate of 

$2,000,000.  The Insurance Services Office (ISO) Commercial General Liability occurrence 

coverage form CG 00 01 (current form approved for use in Louisiana), or equivalent, is to be 

used in the policy.  Claims-made form is unacceptable.  

 Automobile Liability: 

Automobile Liability Insurance shall have a minimum combined single limit per occurrence of 

$1,000,000.  ISO form number CA 00 01 (current form approved for use in Louisiana), or 

equivalent, is to be used in the policy.  This insurance shall include third-party bodily injury and 

property damage liability for owned, hired and non-owned automobiles.   

 Professional Liability (Errors and Omissions) Coverage :  

Professional liability shall have a minimum limit of $1,000,000 per occurrence.  “Claims-made” 

coverage is acceptable with the date of the inception of the policy no later than the first date of 

the anticipated work under this contract.  The “claims-made” policy shall provide coverage for 

the duration of this contract and shall have an expiration date no later than 30 days after the 

anticipated completion of the contract.  Furthermore, the policy shall provide for an “extended 

reporting period” of not less than 24 months, with full reinstatement of limits, from the expiration 

date of the policy and shall not be cancelled for any reason other than non-payment of   premiums.   

 Medical malpractice coverage:  

Should be provided for health care professionals providing services to residents.    

 

13.3 Deductibles and Self-Insured Retentions: 
 

The Contracting Party shall be responsible for all deductibles and self-insured retentions.   

 

13.4  All Coverages: 
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a. Coverage shall not be canceled, suspended, or voided by either party (the Contracting Party or 

the insurer) or reduced in coverage or in limits except after 30 days’ written notice has been given 

to LDH.  Ten-day written notice of cancellation is acceptable for non-payment of premium.  

Notifications shall comply with the standard cancellation provisions in the Contracting Party’s 

policy. 

b. The insurance companies issuing the policies shall have no recourse against LDH for payment 

of premiums or for assessments under any form of the policies. 

c. Any failure of the Contracting Party to comply with reporting provisions of the policy shall not 

affect coverage provided to LDH, its officers, agents, employees and volunteers. 

 

13.5  Acceptability of Insurers: 
All required insurance shall be provided by a company or companies lawfully authorized to do business in 

the jurisdiction in which the Project is located.  Insurance shall be placed with insurers with an A.M. Best's 

rating of A-: VI or higher.  This rating requirement may be waived for workers’ compensation coverage only.  

 

If at any time an insurer issuing any such policy does not meet the minimum A.M. Best rating, the Contracting 

Party shall obtain a policy with an insurer that meets the A.M. Best rating and shall submit another Certificate 

of Insurance as required in the Agreement.  

 

13.6 Verification of Coverage: 

Contracting Party shall furnish LDH with Certificates of Insurance reflecting proof of required coverage.  The 

Certificates for each insurance policy are to be signed by a person authorized by that insurer to bind coverage 

on its behalf.  The Certificates are to be received and approved by LDH before work commences and upon 

any contract renewal thereafter.   

 

In addition to the Certificates, Contracting Party shall submit the declarations page and the cancellation 

provision endorsement for each insurance policy.  LDH reserves the right to request complete certified copies 

of all required insurance policies at any time. 

 

Upon failure of the Contracting Party to furnish, deliver and maintain such insurance as above provided, this 

contract, at the election of LDH, may be suspended, discontinued or terminated.  Failure of the Contracting 

Party to purchase and/or maintain any required insurance shall not relieve the Contracting Party from any 

liability or indemnification under the Agreement. 

 

13.7 Workers’ Compensation Indemnity:  
In the event Contracting Party is not required to provide or elects not to provide workers compensation 

coverage, the parties hereby agree that Contracting Party, its owners, agents and employees will have no 

cause of action against, and will not assert a claim against, the State of Louisiana, its departments, agencies, 

agents and employees as an employer, whether pursuant to the Louisiana Workers Compensation Act or 

otherwise, under any circumstance.  The parties also hereby agree that the State of Louisiana, its departments, 

agencies, agents and employees shall in no circumstance be, or considered as, the employer or statutory 

employer of Contracting Party, its owners, agents and employees. The parties further agree that Contracting 

Party is a wholly independent contractor and is exclusively responsible for its employees, owners, and agents. 

Contracting Party hereby agrees to protect, defend, indemnify and hold the State of Louisiana, its 

departments, agencies, agents and employees harmless from any such assertion or claim that may arise from 

the performance of this Agreement.   

 

13.8 Indemnification/Hold Harmless Agreement: 
The Contracting Parties shall indemnify, save, and hold harmless the State and/or Agency against any and all 

claims, losses, liabilities, demands, suits, causes of action, damages, and judgments of sums of money to any 

party accruing against the State and/or Agency growing out of, resulting from, or by reason of any act or 

omission of the Contracting Party, its agents, servants, independent contractors, or employees while engaged 

in, about, or in connection with the discharge or performance of the terms of this Agreement. Such 

indemnification shall include the State and/or Agency’s fees and costs of litigation, including, but not limited 

to, reasonable attorney fees. The Contracting Party shall provide and bear the expense of all personal and 

professional insurance related to its duties arising under this Agreement. 

 

Contracting Party agrees to investigate, handle, respond to, provide defense for and defend any such claims, 

demands, suits, or causes of action at its sole expense and agrees to bear all other costs and expenses related 

thereto, even if the claims, demands, suits, or causes of action are groundless, false or fraudulent. 

 

13.9  Subcontractor Insurance: 

Contracting Party shall include all subcontractors as insureds under its policies OR shall be responsible for 

verifying and maintaining the Certificates provided by each subcontractor.  Subcontractors shall be subject 

to all of the requirements stated herein.  LDH reserves the right to request copies of subcontractor’s 

Certificates at any time. 
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13.10  Indemnification and Limitation of Liability: 
Neither party shall be liable for any delay or failure in performance beyond its control resulting from acts of 

God or force majeure. The parties shall use reasonable efforts to eliminate or minimize the effect of such 

events upon performance of their respective duties under the Agreement. 

 

Contracting Party shall be fully liable for the actions of its agents, employees, partners or subcontractors and 

shall fully indemnify and hold harmless the State from suits, actions, damages and costs of every name and 

description relating to personal injury and damage to real or personal tangible property caused by Contracting 

party, its agents, employees, partners or subcontractors in the performance of the contract without limitation; 

provided, however, that the Contracting Party shall not indemnify for that portion of any claim, loss or damage 

arising hereunder due to the negligent act or failure to act of the State. 

 

The State may, in addition to other remedies available to it at law or equity and upon notice to the Contracting 

Party, retain such monies from amounts due Contracting Party, or may proceed against the performance and 

payment bond, if any, as may be necessary to satisfy any claim for damages, penalties, costs and the like 

asserted by or against them. 

 

 

ARTICLE XIV 

PARTIAL INVALIDITY; SEVERABILITY 

 

14.1  If any term, covenant, condition, or provision of this Agreement or the application thereof to any 

person or circumstances shall, at any time or to any extent, be invalid or unenforceable, the remainder of this 

Agreement, or the application of such term, covenant, condition, or provision to persons or circumstances 

other than those as to which it is held invalid or unenforceable, shall not be affected thereby, and each term, 

covenant, condition, and provision of this Agreement shall be valid and be enforced to the fullest extent 

permitted by law. 

 

 

ARTICLE XV 

ENTIRE AGREEMENT; MODIFICATION 

 

15.1  This Agreement, including any attachments that are expressly referred to in this Agreement, contain 

the entire agreement between the parties and supersede any and all agreements or contracts previously entered 

into between the parties. No representations were made or relied upon by either party, other than those that 

are expressly set forth. This Agreement may be modified or amended at any time by mutual consent of the 

parties, provided that, before any modification or amendment shall be operative and valid, it shall be reduced 

to writing and signed by both Parties. 

 

ARTICLE XVI 

CONTROLLING LAW 

 

16.1  The validity, interpretation, and performance of this Agreement shall be controlled by and construed 

in accordance with the laws of the State of Louisiana. Venue for any action brought with regard to this 

Agreement shall be in the Nineteenth Judicial District Court, Parish of East Baton Rouge, State of Louisiana. 

 

ARTICLE XVII 

LEGAL COMPLIANCE and REMEDIES FOR DEFAULT 

 

17.1  The State and/or Agency shall comply with all federal, state, and local laws and regulations, 

including, specifically, the Louisiana Code of Governmental Ethics (La. R.S. 42:1101 et seq.) in carrying out 

the provisions of this Agreement. 

 

17.2 Any claim or controversy arising out of this contract shall be resolved in accordance with the 

provisions of La. R.S. 39:1672.2-1672.4. 

 

ARTICLE XVIII 

FORCE MAJEURE 

 

18.1  Neither party to this Agreement shall be responsible to the other party hereto for any delays or failure 

to perform caused by any circumstances reasonably beyond the immediate control of the party prevented 

from performing, including, but not limited to, Acts of God.  

 

ARTICLE XIX 

EMPLOYMENT OF STATE PERSONNEL; NO AGENCY 

 

19.1  The Contracting Parties certifies that it has not employed and will not employ any person to engage 

in the performance of this Agreement who is, presently, or at the time of such employment, an employee of 
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the State of Louisiana. 

 

19.2 The Parties to this Agreement herein acknowledge that each shall act in an independent capacity in 

the performance of their respective responsibilities under this Agreement, and neither party is, or is to be 

considered the officer, agent, or employee of the other. 

 

ARTICLE XX 

ACKNOWLEDGMENT OF EXCLUSION OF WORKER’S COMPENSATION COVERAGE 

 

20.1  The State and/or Agency and the Contracting Party expressly agree that the Contracting Party is an 

independent Contracting Party as defined in La. R.S. 23:1021(7) and, as such, expressly agree that the State 

and/or Agency shall not be liable to the Contracting Party or to anyone employed by the Contracting Party 

for any benefits or coverage as provided by the Worker’s Compensation Law of the State of Louisiana. 

 

ARTICLE XXI 

COVENANT AGAINST CONTINGENT FEES 

 

21.1  The Contracting Party warrants that it has not employed or retained any entity or person, other than 

a bona fide employee working solely for the Contracting Party, to solicit or secure this Agreement, and that 

it has not paid or agreed to pay any entity or person, other than a bona fide employee working solely for the 

Contracting Party any fee, commission, percentage, brokerage fee, gift, or any other consideration, contingent 

upon or resulting from the award or making of this Agreement. For breach or violation of this warranty, the 

State and/or Agency shall have the right to annul this Agreement without liability or, in State and/or Agency’s 

discretion, to deduct from the contract price or consideration, or otherwise recover the full amount of such 

fee, commission, percentage, brokerage fee, gift, or contingent fee. 

 

 

 

 

ARTICLE XXII 

NO BOYCOTT OF ISRAEL  

 

22.1  In accordance with La. R.S. 39:1602.1, for any contract for $100,000 or more and for any contractor 

with five or more employees, the Contracting Party, or any Subcontractor, hereby certifies it is not engaging 

in a boycott of Israel, and shall, for the duration of this Agreement, refrain from a boycott of Israel.  The State 

reserves the right to terminate this Agreement if the Contracting Parties, or any Subcontractor, engages in a 

boycott of Israel during the term of this Agreement. 

 

 

ARTICLE XXIII 

NOTICES 

 

23.1  All notices and other communications pertaining to this Agreement shall be in writing and shall be 

transmitted either by personal hand-delivery (and receipted for) or deposited in the United States mail, as 

certified mail, return receipt requested and postage prepaid, to the other Parties, addressed as follows:  

 

If Notice to LDH: 

 

Michael Kelly, Program Manager 

Office for Citizens with Developmental 

Disabilities 

45439 Live Oak Drive 

Hammond, LA  70401 

If Notice to Contracting Parties: 

 

Kent Craft, Executive Vice President/CFO 

Evergreen Presbyterian Ministries, Inc. 

2101 Hwy. 80 

Haughton, LA  71037 

  

 

The Parties shall maintain telephone, in person, and/or e-mail communications (not limited to the 

Contact Persons designated in this Section 25.1).  Any change in the mailing address or contact person of the 

Contracting Party is to be given to the State and/or Agency within seven (7) days. 

 

ARTICLE XXIV 

SUSPENSION OR DEBARMENT 

 

24.1 The Contracting Parties has a continuing obligation to disclose any suspension or debarment by any 

government entity, including but not limited to the General Services Administration (GSA). Failure to 

disclose may constitute grounds for suspension and/or termination of the Agreement and debarment from 

future contracts. 

 

ARTICLE XXV 
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ATTACHMENTS AND EXHIBITS 

 

25.1 A listing of Attachments and Exhibits to this Agreement are found in Attachment E, Attachments 

and Exhibits. Attachment E is attached and made a part of this Agreement by reference.  

 

 

 

 

 

 

[Signature Page to Follow] 
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THUS DONE AND SIGNED AT ___________________________, Louisiana on the ____ day, of 

  

__________________, _________. 

 

WITNESSES: Evergreen Presbyterian Ministries, Inc.  

 

 

____________________________  ___________________________________ 

Kent Craft 

      Executive Vice President/ CFO 
____________________________ 

____________________________   

 

 

 

THUS DONE AND SIGNED AT ___________________________, Louisiana on the ____ day, of  

 

___________________, _________. 

 

 

 

WITNESSES:     Louisiana Department of Health /Office for           

                                                                               Citizens with Developmental Disabilities 

 

   

 

____________________________  ___________________________________ 

      Julie Foster Hagan,  

Assistant Secretary, Office for Citizens with 

Developmental Disabilities 

       

____________________________  
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ATTACHMENT A 

 

ATTACHMENT A  

PLAN 

NAME OF CONTRACTING PARTY:   

Evergreen Presbyterian Ministries, Inc., d/b/a Evergreen Life Services 

NAME AND BRIEF NARRATIVE OF PROGRAM:   

To operate and maintain one hundred and ten (110) ICF/IID beds in the fifteen (15) Evergreen 

Presbyterian Ministries, Inc. d/b/a Evergreen Life Services homes listed in this CEA agreement   

Program Goals, Objectives, Expected Outcomes/Results Activities and Related Performance Measures (Duplicate pages as needed for each goal 

identified).  What are the goals, objective(s), expected outcomes/results for this program:  Indicate the goals/objectives for this program.  Indicate the 

expected outcomes/results for each goal.  Explain how each goal, objective, outcome/result is measured.  Identify activities that will be implemented to achieve 

expected outcomes, the person(s) responsible for implementing the activity, and the expected completion date. 

1.  Program Goal (Goals are the intended broad, long-term results.  Goals are clear statements of the general end purposes toward which efforts are directed.)  

 

Evergreen Presbyterian Ministries, Inc., d/b/a Evergreen Life Services will operate and maintain one hundred and ten (110) ICF/IID beds in the fifteen (15) 

Evergreen Presbyterian Ministries, Inc. d/b/a Evergreen Life Services homes listed in this CEA agreement, to serve people with intellectual and developmental 

disabilities who have severe to profound intellectual and developmental disabilities.  Individuals supported at the time of the implementation of the CEA have 

residents’ complex support needs and who may require substantial to total care of activities of daily living, mobility, hygiene, consumption of food, supportive 

and therapeutic positioning and community integration.   

  

2.  Program Objective(s) (Objectives are intermediate outcomes--specific, measurable steps towards accomplishing the goal They identify the expected 

outcomes and results). 

 

    Establish, operate and maintain ICF/IID beds for up to one hundred and ten (110) ICF/IID beds in the fifteen (15) Evergreen Presbyterian Ministries, Inc. 

d/b/a Evergreen Life Services homes 

3.  Relevant Activity (Activities) (An activity is a distinct subset of functions or services within a program.) 

   

    Arrange all necessary tasks necessary for the operation of the ICF/IID beds. 

    Document compliance with all local, state and federal regulatory requirements for establishing and operating a residential facility.  

    The Contracting Party will be responsible for:  paying fees and securing a license from LDH Health Standards Section. 

    Obtain all appropriate pre-requisite inspections and approvals (e.g. LDH Architecture and Engineering) and arranging for LDH Health Standards 

    Section surveys. 

    Document proof of compliance with all required Life Safety and Sanitation Codes prior to occupancy; obtaining certification for Medicaid and             

    funding. 

    Continue enrollment with Unisys to maintain vendor number for payment. 

    During the period of this Cooperative Endeavor Agreement, the Contracting Party must maintain compliance with all local, state and federal  

    laws, rules and regulations governing ICF/IID facilities.       
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Participate in contract monitoring and quality assurance including the following: 

 

 Provide documentation from LDH Health Standards Section showing appropriate license, certification, provider enrollment, etc. and compliance with all 

local, state and federal laws, rules and regulations governing ICF/IID residential facilities. 

 Forward results of all licensing reviews and surveys to the Contract Monitor as well as any deficiencies noted, plans of corrections proposed, and follow-

up outcomes. 

 Provide documentation from the Contracting Party and data collected from the OCDD Transition Support Team to determine adherence to 

admissions/discharge criteria, adequate and ongoing staff training; adequate and ongoing relationships with qualified professionals, and cooperation with 

the collaborative quality assurance process. 

 Review and discuss with the Contract Monitor, documentation from the Contracting Party and/or data collected from the OCDD Transition Support Team 

to determine if appropriate performance measures and outcomes are being met as they relate to the “Office for Citizens with Developmental Disabilities – 

Partnership in Quality Services” process (revised version) or other identified process, as applicable.   

 

4.  Performance Measure(s) (Measure the amount of products or services provided or number of customers served.  Specific quantifiable measures of progress, 

results actually achieved and assess program impact and effectiveness.) 

 

Quarterly Progress Reports (Attachment B of Agreement) 

Contract Monitoring Form (attachment D-1 of Agreement) 
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ATTACHMENT B 

 

Quarterly Progress Report for Cooperative Endeavor Agreement Intermediate Care Facilities 

Updated: 9/12/13 

Name of Contracting Party  Date of Report  

Person Preparing Report  Title  

Telephone  E-mail  

Quarter  Jan – Mar  Apr – June  July – Sept  Oct - Dec 

 

Program Goal 1:  

Objective Activities Performed Performance Measure Data 

1.  1.a   

1.b   

2.  2.a   

2.b   

 

Program Goal 2:  

Objective Activities Performed Performance Measure Data 

1.  1.a   

1.b   

2.  2.a   

2.b   
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ATTACHMENT C 

Disclosure and Certification Statement 

Contracting Party:    Evergreen Presbyterian Ministries, Inc. d/b/a Evergreen Life Services 

 

Contracting Party’s Mailing Address:   2101 Hwy 80 

Haughton, Louisiana  71037 

 

Organization Type: 501c3 

Private entities required to register with the Secretary of State’s office must be in good standing with that 

office. 

 

Names and Addresses of all officers and directors, including Executive Director, Chief Executive Officer or 

any person responsible for the daily operations of the entity:   

Board Member Address Elected 

Kent Craft, EVP/CFO 2101 Highway 80, Haughton, LA 71037   

Susan Buchholtz, President/CEO  2101 Highway 80, Haughton, LA 71037   

Maxine Michael, EVP/COO  2101 Highway 80, Haughton, LA 71037   
   

   

 

Names and Addresses of all key personnel responsible for the program or functions funded through this 

Agreement: 

 Doug Ryland, State Executive 

Director 

2101 Highway 80, Haughton, LA 71037 

  

  

 

List any person receiving anything of economic value from this agreement if that person is a state elected or 

appointed official or member of the immediate family of a person who is a state elected or appointed official 

Include the amount of anything of economic value received, the position held within the organization.  

Identify the official and the public position held. 

   I hereby certify that this organization has no outstanding audit issues or findings.    

 

   I hereby certify that this organization has outstanding audit issues or findings and is currently 

working with the state to resolve such issues or findings. 

 

   I hereby certify that the above information is true and correct, to the best of my knowledge, and I am 

the duly authorized representative of the organization. 

 

Kent Craft, Executive Vice President/CFO 

(Name and Title of Contracting Party) 

 

____________________________________________ 

(Authorized Signature of Contracting Party)  

 

Julie Foster Hagan, Assistant Secretary  

 

____________________________________________ 

(Authorized Signature of Contracting Party)  
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ATTACHMENT D 

 

CEA Admission / Discharge, Monitoring and Transition Support 

 

PROCEDURES FOR ADMISSION, DISCHARGE & MONITORING FOR EVERGREEN 

PRESBYTERIAN MINISTRIES, INC. COOPERATIVE ENDEAVOR AGREEMENT 

Updated: 9/12/13 

I. PROCEDURES FOR ADMISSION OF A NEW RESIDENT TO A VACATED CEA BED 

# Activity Responsibility Timelines 

1. If there is a vacancy at the facility that the CEA provider wishes to fill, the 

CEA Provider will give the Contract Monitor written information regarding 

the admission criteria for the vacancy.  This information should include, but 

is not limited to age, gender, ability to support medical needs, ability to 

support behavioral needs, mobility requirements. 

CEA Provider Upon 

notification by 

the CEA to the 

Contract 

Monitor  

2. When the CEA Provider notifies the Contract Monitor of an opening the 

Contract Monitor will notify Central Office / Program Manager of the vacancy 

and CEA Provider’s request to fill vacancy.  

Contract 

Monitor 

Within 2 

working days 

of notification. 

3. Central Office (Program Manager and Deputy Assistant Secretary) will 

authorize filling the vacancy or advise that the vacancy will not be filled at 

that time. 

Program 

Manager 

Within 5 

working days 

of notification. 

4. When Central Office (Program Manager) notifies the Contract Monitor of 

authorization to fill a vacancy the Contract Monitor will notify the TSO at 

Pinecrest Supports and Services Center and provide the demographic and 

support need criteria. 

Contract 

Monitor 

Within 2 

working days 

of notification. 

5. If there are individuals interested in admission to CEA Facility that have 

similar profiles to support needs identified, the TSO will provide the name 

and information of prospective referrals to the Contract Monitor for 

consideration for admission. 

 

Contract Monitor will submit this information to Program Manager. 

Program Manager and Deputy Assistant Secretary will review and make 

determination if admission is appropriate to facility. 

 

Program Manager will advise Contract Monitor of determination. 

Contract Monitor will advise provider of determination, and if approved, will 

provide packet to provider for consideration for admission. 

TSO, Contract 

Monitor, 

Program 

Manager 

Within 10 

working 

days of 

notification. 

6. If the CEA Provider agency agrees that the admission is appropriate, the CEA 

provider will notify the Contract Monitor of acceptance or rejection of 

admission to the program. 

CEA Provider Within 10 

working days 

of notification. 

7. Together the Contract Monitor and the TSO will coordinate, with the CEA 

Provider, all requests for placement that result from the SSC.  This includes 

communicating with the TSO at the SSC to have referral packets sent, 

ensuring that the CEA Provider hosts a site visit for the potential resident, and 

acting as liaison between the CEA provider and the SSC. 

CEA Provider, 

Contract 

Monitor,  

TSO 

Within 10 

working days 

of notification. 

8. If PSSC does not identify a current SSC resident who wants to move to the 

CEA facility, or, if no potential candidate’s needs can be met by that CEA 

Contract 

Monitor 

Within 10 

working days 
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facility, the Contract Monitor will notify Program Manager that there is an 

available vacancy.  The CEA Provider may also notify the Local Governing 

Entity that there is a vacancy. 

of notification. 

9. At the time the CEA provider identifies a potential candidate for admission to 

the CEA facility, CEA Provider will submit the following information to the 

Contract Monitor: 

 

 Name of Service Recipient 

 Legal Status of Service Recipient 

 Name of Provider and Support Coordinator, if applicable 

 Living Setting moving from 

 Copy of current CPOC or ISP 

 List of current medications 

 Reason for admission 

 

CEA Provider At time 

candidate is 

identified 

10. CEA Monitor will review and make recommendation to Program Manager.  

Program Manager will review and make recommendation to Assistant Deputy 

Secretary for final determination.  Program Manager will advise Contract 

Monitor who will advise CEA Provider of final determination. 

Contract 

Monitor, 

Program 

Manager 

Within 10 

working days 

of notification 

 

II.  PROCEDURES FOR DISCHARGE OF A RESIDENT FROM A CEA FACILITY 

# Activity Responsibility Timelines 

1. Discharges from a CEA will be a collaborative effort of the CEA provider 

and the Contract Monitor with the input from OCDD Central Office. 

CEA Provider, 

Contract 

Monitor, 

OCDD Central 

Office staff 

 

2. For planned and unplanned discharges, the CEA Provider will notify the 

Contract Monitor in writing of the following information: 

 Name of Service Recipient 

 Legal status of Service Recipient 

 Name of New Provider 

 Name of Support Coordinator, if applicable 

 New Proposed Address for recipient 

 Copy of CPOC or recommendations for ISP; if unplanned, list of 

support needs for person 

 Reason for transition (moving to less restrictive setting; need for more 

intensive medical services – must include what needs are that can no 

longer be met at facility; etc.) 

 Individual / family response to transition 

 Most recent psychiatric and psychological evaluations, including 

diagnosis, medications, pending appointments, recent hospitalizations 

 Most recent Medical / Health evaluations, including diagnosis, 

medications, pending appointments, recent hospitalizations 

 Most recent Behavior Plan, Medical Plan, Nutritional Support Plan, 

Physical Support Plan, as indicated 

CEA Provider  

3. CEA Provider will notify the Contract Monitor of any impending unplanned 

discharge from the Facility at least 24 hours prior to the discharge of a 

CEA Provider, 

Contract 

Within 24 

hours  
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resident using a CEA placement, with information regarding future plan for 

continued services. 

 

In addition to above information, the following will be included: 

 What is the urgency for removal from current living setting?  

 Detailed description of needs that cannot be met at the agency and why 

these needs cannot be met. 

 Are behavioral or medical concerns indicated above new or was it 

known, and what has changed about person’s presentation? 

 If concerns are behavioral in nature, provide data for past year.  If 

concerns are medical in nature, provide information on medical testing, 

prognosis, diagnoses. 

 

CEA Monitor will review information, seek additional information from 

CEA Provider when needed, and make their recommendation to Program 

Manager regarding discharge and/or technical assistance needed. 

 

Program Manager and Assistant Deputy Secretary will review and send 

recommendations to CEA Monitor regarding discharge and/or technical 

assistance needed, who will coordinate response with CEA provider. 

 

CEA Provider may not move forward with discharge until response from 

CEA Monitor is received.  OCDD will ensure prompt review of information 

and response.  

Monitor, 

Program 

Manager 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Within 2 

working days 

4. CEA Provider will notify the Contract Monitor of any impending planned 

discharge from the facility, with information regarding future plans for 

person being discharged and information identified above. 

This information must be sent at least 30 days prior to discharge; however, 

CEA Provider should advise Contract Monitor at time person is referred for 

transition. 

 

CEA Monitor will review information, seek additional information from 

CEA Provider when needed, and make their recommendation to Program 

Manager regarding discharge and/or technical assistance needed. 

 

Program Manager and Assistant Deputy Secretary will review and send 

recommendations to CEA Monitor regarding discharge and/or technical 

assistance needed, who will coordinate response with CEA provider. 

 

CEA Provider may not move forward with discharge until response from 

CEA Monitor is received.   

CEA Provider, 

Contract 

Monitor, 

Program 

Manager 

30 days prior 

to the 

anticipated 

move date. 

5. CEA Provider will notify the Contract Monitor of any death of a resident 

using a CEA placement.  

When the death is expected (for example, the person has a terminal illness 

and/or physician has indicated a poor prognosis due to medical concerns), 

the following information must be submitted to the CEA Monitor from the 

CEA Provider: 

 Name of Service Recipient 

 Legal Status 

CEA Provider 

Administrator or 

Designee 

Within 24 

hours of death 

of resident. 
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 Date of Death 

 Location of person at time of death (i.e. at facility, at hospital – provide 

name of hospital) 

 Medical diagnosis / diagnoses for which death was expected  

 

When the death is unexpected, the following information must be submitted 

to the CEA Monitor from the CEA Provider within 24 hours of the death: 

 Name of Service Recipient 

 SIMS number (if applicable) 

 Legal Status 

 Date of Death 

 Location of person at time of death (i.e. at facility, at hospital – provide 

name of hospital) 

 Any medical diagnoses that may have contributed to death 

 Circumstances surrounding death, including if abuse and/or neglect is 

suspected 

6. CEA Provider will notify the Contract Monitor of the actual date of 

discharge.  

CEA Provider  

Administrator or  

Designee 

On date of 

discharge 

 

III. PROCEDURES FOR CONTRACT MONITORING 

# Activity Responsibility Timelines 

1. Update the Contract Monitoring form to indicate the dates of the Monitor’s 

Site Visits. 

Contract 

Monitor 

Quarterly 

2. 

 

Update the Contract Monitoring form to indicate the date the Provider’s 

Quarterly Progress Report is received. 

Contract 

Monitor 

Quarterly 

3. 

 

Update the Contract Monitoring form to note Environmental Observations 

during the site visit. 

Contract 

Monitor 

Quarterly 

4. Indicate on the Contract Monitoring form the Licensing Survey dates, type 

of survey, deficiencies (list tags), any conditions out (list tags), the follow-

up visit dates, the date all deficiencies cleared and any notes regarding the 

survey. 

Contract 

Monitor 

As surveys 

occur 

5. Update the Contract Monitoring form with the Census for each month in the 

quarter. 

Contract 

Monitor 

Quarterly 

6. Update the Contract Monitoring form regarding Admissions / Discharges / 

Deaths.  

Contract 

Monitor 

Upon 

notification / 

quarterly 

7. For those CEAs with state property update the Contract Monitoring Form 

regarding Inventory Issues / Concerns, State Property Moved in the Quarter, 

any Items Surplused in the Quarter, or any Tagged Items Reported as 

Damaged in the Quarter. 

Contract 

Monitor 

Quarterly 

8. Where applicable (for the large ICF/IID CEA facilities only) indicate any 

Capital Outlay / Major Repair projects. 

Contract 

Monitor 

As applicable 

9.  Indicate on the Contract Monitoring Form any Other Significant Issues 

Identified. 

Contract 

Monitor 

Quarterly 

10. Complete the Louisiana State-Owned Property Listing if the CEA uses state 

property. 

Contract 

Monitor 

At opening 

and no less 
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than semi-

annually 

thereafter 

 

IV.  TRANSITION AND TECHNICAL SUPPORT / PARTNERSHIP IN QUALITY (TTS/PIQ) 

# Activity Responsibility Timelines 

1. CEA Provider will work cooperatively with the local Resource Center by 

participating in the Transition and Technical support / Partnership in Quality 

process for a one-year period for individuals who move into the CEA from 

another CEA or the Supports and Services Center.  Other instances may 

apply.  The Resource Center will use the most current transition data 

collection procedures, forms and timelines available during the TTS/PIQ 

period. 

CEA Provider, 

Resource Center 

Staff 

As identified 

in the most 

current 

process 
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Attachment D-1 

Contract Monitor Quarterly Summary – Year __ 

Updated: 11/14/13 

CEA Agency Name:  _____________________ Date of Report: __________________ 

CEA Monitoring Site Visit:    

 Date(s) of Site Visit 

1st Quarter  

2nd Quarter      

3rd Quarter  

4th Quarter  

 

Quarterly Progress 

Report 

1st Quarter 2nd Quarter 3rd Quarter 4th Quarter 

Date received      

Issues Identified in 

Progress Report 

    

Provider Response 

to Issues 

    

 

Environmental Observations 

Contract Monitor will observe the following during site visit and place an “x” in the box that most accurately 

reflects overall impressions during site visit.  E= Excellent; G= Good; F=Fair; P=Poor 

 1st Quarter 2nd Quarter 3rd Quarter 4th Quarter 

Cleanliness of Facility   
 

E G  F  P E G F P E G F P E G F P 

Notes:     

Overall Facility 

Maintenance  
 

E G  F  P E G F P E G F P E G F P 

Notes:     

Equipment for ADL’s in 

Good Repair  

E G  F  P E G F P E G F P E G F P 

Notes:     

Staff Following Support 

Plans  
 

E G  F  P E G F P E G F P E G F P 

Notes:     

Individuals Engaged in 

Meaningful Activities   

E G  F  P E G F P E G F P E G F P 

Notes:      

Individuals Treated in 

Respectful Manner 

E G  F  P E G F P E G F P E G F P 

Notes:     

 

Notes regarding site visit:   

 

    

Licensing Survey Dates: (A= Annual Survey; C= Complaint Survey; O = Opening Survey) 
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A / C / O Visit 

Date(s) 

Deficiencies (List Tags) Conditions (List Tags) Follow-Up 

Visit Date 

Date 

Cleared 

      

      

      

      

      

      

      

      

 

Notes Regarding Survey 

Survey Date Notes 

  

  

 

Census (end of month): 

 Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec 

1st Year             

2nd Year             

3rd Year             

4th Year             

5th Year             

 

Admissions / Discharges / Deaths 

Admissions: 

Person Date 

Admitted 

Admitted From: Comments 

    

    

    

    

Discharges: 

Person Date 

Discharged 

Discharged To: Comments 

    

    

    

    

Deaths: 

Person Date of Death Summary of Info Re: Death 

   

   

   

   

 

 

Other Significant Issues Identified:  
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 Issue Identified Provider Response 

Quarter 1   

Quarter 2   

Quarter 3   

Quarter 4   
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Attachment D-2  

Reporting / Documentation Requirements for CEA Facilities 

Updated: 2/25/2014; 9/14/2017 

It is imperative that the Contracting Party for the CEA comply with the reporting / documentation requirements 

below.  All information is due to the Contract Monitor or designee in his/her absence, within the specified time frame.  

Notification may be made by e-mail, telephone (call or text), or face-to-face contact.  These requirements are 

applicable to all OCDD ICF/IID facilities that are operated through a Cooperative Endeavor Agreement, both large 

facilities and community / group home facilities. 

Due As Indicated 

Emergency and Critical Incidents (Also refer to CEA Emergency and Critical Incident Notification Process) 

Private provider is responsible for notification of the following events as soon as possible but no later than one - two 

hour(s) after provider designee’s knowledge of the incident, depending on level of alert. 

 Public Protests or Demonstrations at Facilities 

 Public Health Emergencies 

 Incidents Involving Clients 

o Death  

 If reported in SIMS, SIMS # copied to Contract Monitor at time of Health Standards 

notification 

 If not reported in SIMS, copy of written report of findings copied to Contract Monitor at 

time sent to Health Standards 

o Abuse / Neglect  

 Allegation, SIMS # included in notification 

 Update  

 Final Report to include if substantiated / confirmed 

o Major Injury of known and unknown origin 

o Emergency Room / Hospitalizations 

 Transfer / Admission  

 Return to Facility 

 Immediate notification required only if incident involves potential abuse / neglect, potential 

safety issue(s), an adversarial family member/ friend, a vehicle accident, and/or a high profile 

client 

o Elopement / Departure from Facility  

o Notification of Emergency Response Entity  

o Sensitive Situation 

 Disasters 

 

Other Reportable Incidents 

 Admissions (Refer to Attachment D in CEA for additional detail) 

o Vacancy with demographic information at time of vacancy 

o At time candidate is identified 
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o Within 1 working day of admission 

 Discharges (Refer to Attachment D in CEA for additional detail) 

o Unplanned (Due 24 hours prior to discharge) 

o Planned (Due 30 days prior to discharge and date of discharge) 

 When CEA facility is in parish that is under closure due to emergency situations, such as weather conditions 

o Notify Contract Monitor and Program Manager of plans related to emergency planning within 24 

hours of advisement of parish closure 

o Notify Contract Monitor and Program Manager of any issues or concerns throughout the emergency 

event 

o Notification will include the following 

 Current Status of residents (health and safety) 

 If plan to remain and shelter in place or evacuate facility 

 If facility has power (if lose power, notify Contract Monitor and Program Manager) 

 If facility has heat / air conditioning (if becomes a problem, notify Contract Monitor and 

Program Manager) 

 If there is an adequate fuel supply for generators 

 If there is an adequate supply of food and number of days of supply 

 If there is an appropriate number of staff for emergency (notify of plan for staffing if staff 

unable to get to work site; notify if concerns emerge during event) 

 If there is appropriate transportation should evacuation become necessary 

 Communication plan to remain in contact with facility 

 Move of state owned property (Due prior to move of property utilizing Property Re-Location Form) 

 LDH Health Standards Survey dates and reports / findings, plans of correction, follow-up survey dates and 

findings  

o Verbal or e-mail report due date surveyors arrive and date surveyors exit 

o Verbal or e-mail report due within 1 working day if any deficiencies / conditions are given, to include 

specific tags related to identified issues 

o Corrective Action Plan Due within 30 days of survey 

 Fire Marshal Reports (Due upon completion) 

 License, certification and provider enrollment (Due at time of privatization and as needed after) 

 

Due Monthly (Note: In addition to reporting on a monthly basis, the items below in BOLD must be reported to the 

CEA Monitor or his/her designee as soon as possible but no later than one to two hours after the provider’s knowledge 

of the incident as indicated in the first section of this document) 

 Critical Incident Information (Due by the 10th of the month for the previous month utilizing spreadsheet 

provided or similar format) 

o Death – determined by the physician or coroner who issues the death certificate for an individual.  

All deaths are reportable regardless of the cause or the location where the death occurred.   

o Abuse/Neglect Allegation – any allegation of abuse (infliction of physical or mental injury by other 

parties, including but not limited to such mans as sexual abuse, abandonment, isolation, exploitation, 

or extortion of funds or other things of value, to such an extent that his/her health, self-determination, 

or emotional well-being is endangered) or neglect (failure by a caregiver responsible for care or by 
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other parties to provide the proper or necessary support or medical, surgical, or any other care 

necessary for his/her well-being) 

o Abuse/Neglect Confirmation – all allegations of abuse/neglect must be investigated.  If 

investigation reveals that allegation of abuse / neglect is substantiated / confirmed, must be indicated 

in this count. 

o Elopement / Departure from Facility – any unauthorized departure from a CEA ICF/IID facility 

or flight from employee supervision in a community setting (Note: incident requires immediate 

notification if the incident is reportable at the point that a facility resident is determined to be missing 

whether or not he/she exits the facility campus). 

o Major Medication Incident – administration or self-administration of medication in an incorrect 

form, not as prescribed or ordered, or to the wrong person, or the failure to administer or self-

administer a prescribed medication, which requires or results in medical attention by a physician, 

nurse, dentist, or any licensed health care provider (ex. Staff error; pharmacy error; person error; 

medication non-adherence; family error). 

o Major Illness – any substantial change in health status, illness, or sickness (suspected or confirmed) 

which requires unscheduled treatment, or other medical intervention by a physician, nurse, dentist, 

or other licensed health care providers.  

o Major Injury – an incident resulting in fracture / dislocation; laceration requiring suture, staple, or 

Derma-bond in lieu of suture / staple; head trauma / concussions; or other significant injury requiring 

medical intervention. 

o Major Injury of Unknown Origin – any incident as described above, in which the agency does not 

have an identified source of the injury following investigation. 

o Injury of Unknown Origin – any incident that results in injury in which the agency does not have 

an identified source of the injury following investigation. 

o Major Behavioral Incident – an incident engaged in by a participant that is alleged, suspected, or 

witnessed by the reporter that can be reasonably expected to result in harm, or that may affect the 

safety and well-being of the participant (ex. Attempted suicide; suicidal threats; self-endangerment; 

property destruction; offensive sexual behavior; sexual aggression; physical aggression). 

o Behavioral Restraint Use – personal, physical, chemical, or mechanical intervention used to 

suppress a person’s behavior and do not include restraints used when conducting a medical treatment.  

May be planned or unplanned. 

o Medical Restraint Use – personal, physical, chemical, or mechanical intervention that are applied 

as a health related protection that are prescribed by a licensed physician, dentist, or podiatrist; only 

used when absolutely necessary during conduct of a specified medical or surgical procedure or when 

absolutely necessary for the protection of the person during the time that a medical condition exists.  

May be planned or unplanned.   

o Injuries During Restraint – any use of medical or behavioral restraint use that results in minor or 

major injury to the participant; critical incident will be counted under both restraint use and injury 

during restraint. 

o Decubitus – any lesion caused by unrelieved pressure and results in damage to the underlying tissues, 

as diagnosed by a licensed nurse or treating physician. 

o Aspiration Pneumonia – as diagnosed by treating physician. 

o Choking – total occlusion of the airway by a foreign object. 
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o Falls – a fall occurring when the person is found down on the floor or ground (un-witnessed event) 

or comes to rest on the floor or ground unintentionally, assisted or unassisted (witnessed) 

o Person to Person Altercations – any incident in which two participants are engaged in physical 

altercation 

o Sexual Contact among Individuals – any incident of non-consensual sexual contact among 

individuals; if person’s ability to consent to sexual activity is in question, must be reported as critical 

incident 

o Self-Injurious Behavior – SIB that requires first aid from nurse or health care professional 

o Hospitalization – admission of a person to a hospital or other health care facility for the purpose of 

receiving medical care or other treatments (Note: immediate notification is only required if the 

incident involves potential abuse / neglect, potential safety issue(s), an adversarial family member / 

friend, a vehicle accident, and/or a high profile client.) 

o ER Visit – use of a hospital emergency room, whether admitted or discharged (Note: immediate 

notification is only required if the incident involves potential abuse / neglect, potential safety issue(s), 

an adversarial family member / friend, a vehicle accident, and/or a high profile client.) 

o PICA – ingestion of foreign object; attempts that are blocked do not need to be reported. 

o Bowel Obstruction – as diagnosed by treating physician. 

o Loss/Destruction of home – damage to or loss of home that causes harm or the risk of harm; may 

be the result of any man-made or natural action, including but not limited to wind damage, fire, flood, 

eviction, and an unsafe or unhealthy living environment. 

o Involvement with law enforcement – occurs when a participant, his/her staff, or others responsible 

for participant’s care, are involved directly or indirectly in an alleged criminal manner, resulting in 

law enforcement becoming involved (ex. Participant arrested for offense/crime; on-duty staff person 

arrested / charged with offense / crime; on-duty staff person issued a citation for moving violation 

while operating agency vehicle or while transporting participant in private vehicle; victim of a crime). 

o Consumer/Family Complaint – any incident in which a family member or consumer reports a 

complaint to the agency. 

 

Due Quarterly – All information that is submitted quarterly should be submitted at the same time, with due date as 

per Progress Report Summary. 

 Progress Report Summary  

o Documentation of CEA outcomes, deliverables, performance measures and items from the agency’s 

quality assurance plan, includes Goals, Objectives, Activities, Performance Measures per 

Attachment A of CEA 

o Utilize “template” for reporting  

o Due by 15th of April, July, October, January for previous quarter 

 List of staffing:  Administration 

 Staffing schedule – a current staffing schedule  

 Current client listing by home 

 Summary of findings and actions taken as a result of agency’s quality checks 

 ISP dates for upcoming quarter 
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Due Annually 

 Policies, procedures, required plans (annually or during any quarter they have an update/revision): 

o Abuse/Neglect Policy 

o Emergency Planning Policy 

o Incident Management Policy 

o Emergency Evacuation Agreement and Plan 

o Quality Enhancement Plan 

 Statement of financial stability  

 ISP / ILP schedules (annually or as updated) 

 Statement of good standing from the Secretary of State website (annually) 

 Results of agency’s satisfaction surveys 

 Organization chart 

 Professional services list – list of people contracted.   

 Contract Monitor to review professional services contracts (annually, upon change, upon request from 

Central Office) 
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ATTACHMENT E 

 

ATTACHMENTS AND EXHIBITS LIST 

 

List of Attachments  

 

Attachment A:  Program Plan 

 

Attachment B:   Quarterly Progress Report for Cooperative Endeavor Agreement 

Intermediate Care Facilities 

 

Attachment C:   Disclosure and Certification Statement 

 

Attachment D:  CEA Admission / Discharge, Monitoring and Transition Support 

 

 Attachment D-1:   Contract Monitor Quarterly Summary – Year ____ 

 

 Attachment D-2:   Reporting / Documentation Requirements for CEA 

Facilities 

 

Attachment E:  Attachments and Exhibits List 
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LA Gov #  
COOPERATIVE ENDEAVOR AGREEMENT  

STATE OF LOUISIANA 
DEPARTMENT OF HEALTH 

and 

OFFICE FOR CITIZENS WITH DEVELOPMENTAL DISABILITIES  
 

and 
 

Harmony Center, Inc. 
 

THIS COOPERATIVE ENDEAVOR AGREEMENT, hereinafter referred to as “Agreement”, is made and 
entered into this ______ day of ________ 2021  and between the Louisiana Department of Health, Office 
for Citizens with Developmental Disabilities, hereinafter referred to as “OCDD,”, “Agency” or “State”, 
acting through the undersigned official and the Harmony Center, Inc. hereinafter referred to collectively 
as “Harmony Center, Inc.” or the “Contracting Party”, acting through the undersigned officials for the 
goods and/or services detailed herein.  Hereinafter, the Louisiana Department of Health, OCDD and the 
Harmony Center, Inc., shall be collectively referred to as the “Parties”, or individually as “Party”. 

 

 

ARTICLE I 

 

WITNESSETH: 

 

1.1 WHEREAS, Article VII, Section 14(c) of the Constitution of the State of Louisiana provides that 

“for a public purpose, the state and its political subdivisions...may engage in cooperative endeavors with each 

other, with the United States or its agencies, or with any public or private association, corporation, or 

individual;” 

 

1.2 WHEREAS, the Agency desires to cooperate with the Contracting Party in the implementation of the 

Project as hereinafter provided;  

 

1.3 WHEREAS, the Agency has the authority to enter into this Agreement as evidenced by the State’s 

previously experienced economic down turn with decreased revenues and severe budget shortfalls during 

Fiscal Year 2009/2010, and whereas the Division of Administration directed the Louisiana Department of 

Health (LDH) to streamline its projected budget deficit at the time.  Whereas services to persons living in 

Intermediate Care Facilities for Individuals with Intellectual Disabilities (ICFs/IIDs) can be provided more 

cost-effectively through private ICF/IID providers than through the previously existing state-operated 

facilities/community homes. Whereas the movement towards increased privately operated community-based 

residential living options is consistent with OCDD’s Strategic Plan; 

 

1.4 WHEREAS, the public purpose is to provide privately-operated ICF/IID living opportunities to 

former residents of state-operated Supports and Services Centers (SSCs), their affiliated community homes, 

or through other admissions over the term of the CEA, through an agreement between the OCDD and a 

qualified provider based on the needs of the residents to be served and the capacities and qualifications of the 

current provider. An ICF/IID is a facility for individuals with intellectual disabilities that is primarily for the 

diagnosis, treatment, or rehabilitation of the person and that provides for ongoing evaluation, planning, 

twenty-four hour supervision, coordination, and integration of health or rehabilitative services to help each 

person function at his or her greatest ability; 

 

1.5 WHEREAS, this Agreement is intended that OCDD will authorize the Harmony Center, Inc., as the 

Contracting Party, to serve up to sixteen (16) people with intellectual and developmental disabilities in the 

licensed Intermediate Care Facility for the Developmentally Disabled listed below through the use of existing 

state ICF/IID licensed beds while LDH retains ownership of these beds through the term of this Agreement. 

The OCDD/private provider partnership will allow for ongoing oversight, data collection and technical 

assistance by LDH for the purpose of promoting the health, safety, quality of life and desired outcomes for 

qualified residents admitted during the CEA period.   The facilities subject to this Agreement are: 

 

(a) CB Place 

C.B. Temple Sr. Road, License #1004 

Kentwood, Louisiana 70444 

 

(b) Smith and Cook Home, License#1003____ 

70223 North Rainey Street 

Tangipahoa, Louisiana  70465 
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1.6 WHEREAS, the State and/or Agency has a reasonable expectation of receiving a benefit or value 

described in detail that is at least equivalent to or greater than the consideration it is providing in exchange 

for the anticipated deliverables to be received from the Contracting Party; 

 

1.7 WHEREAS, the transfer or expenditure of public funds or property is not a gratuitous donation; and 

 

NOW THEREFORE, in consideration of the mutual covenants herein contained, the Parties hereto agree as 

follows: 

ARTICLE II 

SCOPE OF WORK 

 

2.1 Responsibilities of the Parties: 

The Contracting Parties, in coordination with the Agency, shall operate and maintain the two (2) 

Harmony Center, Inc. homes listed in this Agreement, according to the substantive provisions of 

CEA Admission/Discharge, Monitoring and Transition Support, Attachment D, Contract Monitor 

Quarterly Summary – Year, Attachment D-1, and Reporting/Documentation Requirements for CEA 

Facilities, Attachment D-2.   

The sixteen (16) ICF/IID beds in the two (2) Harmony Center, Inc. homes will primarily serve 

people who have severe to profound intellectual and developmental disabilities. 

 

The Medicaid Facility Need Review (FNR) approval for the sixteen (16) beds in the two (2) 

Harmony Center, Inc. homes will be assigned to the Contracting party for the term of the 

Agreement.  The Medicaid FNR approval for these beds may not be transferred, assigned, moved, 

sold, or used for any purpose other than specified in the Agreement. The Medicaid FNR approval 

of the beds will automatically revert to the Department upon termination of the Agreement for 

any reason.  The Contracting Party must document compliance with all local, state and federal 

regulatory requirements for operating an ICF/IID.  The Contracting Party will be responsible for: 

paying fees and securing any needed licenses from the LDH Health Standards Section; obtaining 

all appropriate requisite inspections and approvals (e.g. Louisiana State Fire Marshal) and 

participation in  LDH Health Standards Section surveys; documenting proof of compliance with 

all required Life Safety and Sanitation Codes as required; and maintaining certification for 

Medicaid funding and its enrollment with the Medicaid Fiscal Intermediary for payment through 

a vendor number. 

 

2.2 Deliverables:   

 

The Contracting Party shall: 

 Ensure that all residents are afforded a healthy and safe living environment within a 

setting that meets all federal and state licensing and regulatory requirements, free 

from deficiencies. If at any time the Contracting Party fails to meet any LDH Health 

Standards Section Conditions of Participation, the Contracting Party will be put on 

notice that failure to immediately conform to said “Conditions of Participation” may 

result in consideration for ending the Agreement; 

 Ensure that each resident is afforded person-centered planning so that he/she has 

opportunities to achieve individual goals and activities which he/she enjoys and 

meaningful outcomes. The Contracting Party must implement and maintain program 

planning and monitoring which incorporates principles of interdisciplinary team 

process, person-centered planning, and quality outcome measures for the term of the 

Agreement; 

 Provide opportunities for community integration and community inclusion with 

people who do not have developmental disabilities, including vocational 

opportunities in accordance with LDH Health Standards Section requirements;   

 Submit to LDH documentation of financial resources and financial stability adequate 

to operate these beds successfully for the term of the Agreement prior to 

commencing services under the present CEA.  Additionally, the Contracting Party 

shall provide documentation of financial resources and financial stability 

periodically upon the request of LDH throughout the term of this CEA; 

 Primarily serve individuals who are leaving the publicly operated ICF/IIDs.  

Contracting Party will primarily serve individuals who have severe to profound 

intellectual disabilities and who require substantial to total care of activities of daily 

living, mobility, hygiene, consumption of food, supportive and therapeutic 

positioning and community integration.  The complex support needs of the sixteen 

(16) individuals may include, but not be limited to gastrostomy tubes, medication 

administration, oxygen therapy, dressing changes by a licensed nurse as ordered by 

a physician.  Individuals may have the need for mobility devices such as wheelchairs, 
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walkers, and gait belts, and up to total assistance with activities of daily living; 

 Document the delivery of quality services (in accordance with Attachments D, D-1, 

and D-2) to persons with developmental disabilities who utilize these beds for the 

term of Agreement; 

 Document that its staff possesses adequate experience, training and resources 

necessary to serve the special needs of the identified population referred for service 

for the term of the Agreement; including but not limited to the following areas: 

complex support needs and therapeutic services; adaptive equipment; and 

individuals who are non-ambulatory;   

 Document an established relationship with a range of qualified professionals who 

will serve the up to sixteen (16) people in the two (2) Harmony Center, Inc. homes 

and have the experience to do so for the term of the Agreement; 

 Document an established and adequate training program with qualified trainers for 

training direct support staff for the term of the Agreement that meets LDH Health 

Standards Section requirements and any additional applicable requirements for 

private ICFs/IID, prior to commencing services under this CEA. Additionally, the 

Contracting Party shall provide training program documentation periodically upon 

request of LDH throughout the term of this CEA; 

 Document program planning and monitoring which incorporates principles of 

person-centered planning and quality outcome measures for the term of the 

Agreement, prior to commencing services under the CEA.  Additionally, the 

Contracting Party shall provide such documentation periodically upon request of 

LDH throughout the term of this CEA; 

 Continue to meet the criteria established in Attachment D “Procedures for 

Admission, Discharge & Monitoring” for all admissions and discharges for these 

beds for the term of the Agreement; 

 Work cooperatively with OCDD to implement the Quality Assurance Process 

outlined in Attachments D-1 and D-2.  The Quality Assurance process will 

minimally include:  

(1.)  data collection and reporting; 

(2.) quarterly reviews of trends and patterns; 

(3.) interventions as appropriate; and 

(4.) submission of copies of annual LDH Health Standards Section surveys and 

licensing  reviews for these facilities (within 30 days of receipt). 

 Comply at all times with rules and procedures for the Louisiana Direct Service 

Workers Registry (LAC 48:1. Chapter 92) or any subsequent rules and procedures 

promulgated by LDH; 

 Provide to OCDD written quarterly Progress Reports (Attachment B) outlining the 

Contracting Party’s resources, initiatives, activities, services and performance 

consistent with the provisions, goals and objectives of this Agreement. Attachment 

B Progress Report is attached to this Agreement and made a part thereof by 

reference; 

 Properly licensed to do business in Louisiana and maintain certification of good 

standing with the Secretary of State for the term of the CEA; 

 Have and maintain policies and procedures on Abuse/Neglect and incident 

management that meet LDH Health Standards Section requirements and any 

additional applicable requirements for private ICFs/IIDs; 

 Assume responsibility for personnel providing services hereunder and shall make all 

deductions for social security and withholding taxes, and contributions for 

unemployment compensation funds; and 

 Implement and maintain for the term of the CEA an Emergency Preparedness and 

Evacuation Plan that conforms to LDH Health Standards Section requirements and 

any additional applicable requirements for private ICFs/IIDs. 

 

 

 

 

2.3 Performance Measures:  

 

Contracting Party will follow and participate in the quality management process detailed in Attachments A, 

B, D, D-1, and D-2, which is attached hereto and made a part of by reference, that details for each month, 

quarter, and annually the Contracting Party’s resources, initiatives, activities, services, and performance 

consistent with the provisions, goals and objectives of this Agreement. This process will assure baseline and 

ongoing data collection (at least quarterly) that monitors: (1) the facilities’ quality of service delivery and 

adherence to each resident’s Individualized Service Plan; (2) the facilities’ response to problems or crises 

which may arise for the resident; and (3) trends or patterns in critical incidents which may be used in 

addressing or preventing incidents.    
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2.4 Certification Statement(s):  

 

Disclosure and Certification Statement (Attachment C), is attached hereto and made a part of by reference, 

to this Agreement, which must be fully completed, dated, and executed by a duly-authorized representative 

of the Contracting Party. Additionally, a copy of the signature authorization for the Parties signing on behalf 

of the Contracting Party is attached hereto.  

 

For public or quasi-public entities which are recipients under Act 17 of 2016, and which are not budget units 

of the State, no funds shall be transferred unless said Contracting Party submits to the Legislative Auditor for 

approval a copy of this Agreement and Budget showing all anticipated uses of the appropriation, an estimate 

of the duration of the project and a plan showing specific goals and objectives for the use of such funds, 

including measures of performance.  The Contracting Party shall provide written reports quarterly to the 

Agency concerning the use of the funds and the specific goals and objectives for the use thereof. 

 

2.5  The State/Agency shall monitor the Contracting Party’s performance of its obligations, as provided 

for in this Agreement, to ensure compliance.  Such compliance shall be assessed through use of the monitoring 

plan detailed in Article III, Contract Monitoring.   

 

 

ARTICLE III 

CONTRACT MONITORING 

 

3.1         The Contract Monitor for this contract is Michael Kelly, or his successor or designee. 

 

3.2        Monitoring Plan:  During the term of this Agreement, Contracting Party shall discuss with State’s  

Contract Monitor the progress and results of the project, ongoing plans for the continuation of the project, 

any deficiencies noted, and other matters relating to the project. Contract Monitor shall review and analyze 

Contracting Party’s progress and results to ensure Contracting Party’s compliance with contract 

requirements.  

 

3.3 The Contract Monitor shall also review and analyze the Contracting Party’s written Progress Reports 

on at least a quarterly basis to ensure compliance with the Responsibilities of the Parties; and shall: 

 

1.  Compare the Reports to Goals/Results and Performance Measures outlined in 

 this Agreement to determine the progress made; 

2.  Contact Contracting Party to secure any missing deliverables; 

3. Maintain telephone and/or email contact with Contracting Party on contract activity 

and, if necessary, make visits to the Contracting Party’s site in order to review the 

progress and completion of the Contracting Party’s services, to ensure that 

performance goals are being achieved, and to verify information, as needed; and 

4. Expenditures or reimbursements are not applicable to this Cooperative Endeavor 

Agreement. 

  

3.4 Between required performance reporting dates, Contracting Party shall inform Contract Monitor of 

any problems, delays, or adverse conditions which will materially affect the Contracting Party’s ability to 

attain program objectives, prevent the meeting of time schedules and goals, or preclude the attainment of 

project results by established time schedules and goals.  Contracting Party’s disclosure shall be accompanied 

by a statement describing the action taken or contemplated by the Contracting Party and any assistance which 

may be needed to resolve the situation. 

 

ARTICLE IV 

PAYMENT TERMS 
 

4.1 There are no payments or exchange of funds between the Department and the Contracting Party as 

part of the Cooperative Endeavor Agreement.  The facilities will be enrolled in Medicaid and shall remit 

claims for payment through LDH’s Medicaid account as a private ICF/IID.  The rate approved by LDH 

Medicaid may be either the private ICF/IID rate appropriate for the size and composition of the facilities or 

any special rate applicable to ICFs/IID operated through a CEA with the Department.  Any specialty rate 

would be contingent on the CEA meeting the terms of the rule associated with the special rate.  There will be 

no reimbursement for travel expenses or for expenditures occurring between the Department and the 

Contracting Party as part of the Cooperative Endeavor Agreement. 

 

4.2 Travel expenses, if any, shall not be reimbursed. 

 

4.3 Disbursements or payment of invoices under this Agreement will not be allowed for expenditures 

occurring between the Department and the Contracting Party as part of the Cooperative Endeavor Agreement. 
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4.4  Taxes: There are no payments or exchange of funds between the Department and the Contracting 

Party, therefore tax payments do not apply.  

 

4.5 Additional Costs and Expenses. No additional costs or expenses incurred by the Contracting Party in 

performance of this Agreement shall be reimbursed or paid by the State and/or Agency unless agreed upon 

in writing by the Parties. 

 

 

 

ARTICLE V 

TERMINATION FOR CAUSE 

 

5.1 The State may terminate this Agreement for cause based upon the failure of the Contracting Party to 

comply with the terms and/or conditions of the Agreement, provided that the State shall give the Contracting 

Party written notice specifying the Contracting Party’s failure. If within thirty (30) days after receipt of such 

notice, the Contracting Party shall not have either corrected such failure or, in the case which cannot be 

corrected in thirty (30) days, begun in good faith to correct said failure and thereafter proceeded diligently to 

complete such correction, then the State may, at its option, place the Contracting Party in default and the 

Agreement shall terminate on the date specified in such notice. The Contracting Party may be required to 

continue operations for more than thirty (30) days to allow OCDD time to ensure that residents have 

uninterrupted safe and adequate supports that address all residents’ complex support needs in the period 

between notice of termination and the termination date of the CEA.  LDH will ensure continuity of services 

upon such termination.  

 

5.2 The Contracting Party may exercise any rights available to it under Louisiana law to terminate for 

cause upon the failure of the State to comply with the terms and conditions of this Agreement; provided that 

the Contracting Party shall give the State written notice specifying the State’s failure and a reasonable 

opportunity for the State to cure the defect. 

 

ARTICLE VI 

TERMINATION FOR CONVENIENCE 

 

6.1 The State may terminate the Agreement at any time by giving forty-five (45) days’ written notice to 

the Contracting Party.   The Contracting Party may be required to continue operations for up to forty-five 

(45) days to allow the OCDD the time to ensure that residents have uninterrupted safe and adequate medical 

care supports that address all residents’ complex support needs in the period between the notice of termination 

and the termination date of the CEA. 

 

6.2  The Contracting Party may terminate the Agreement at any time by giving ninety (90) days written 

notice to OCDD.  The Contracting Party may be required to continue operations for up to ninety (90) days to 

allow OCDD time to ensure that residents have uninterrupted safe and adequate supports that address all 

residents’ complex support needs in the period between the notice of termination and the termination date of 

the CEA. 

ARTICLE VII 

OWNERSHIP AND CONFIDENTIALITY 
 

7.1 All work product, including records, reports, documents and other material delivered or transmitted 

to the Contracting Party by the State shall remain the property of the State, and shall be returned by the 

Contracting Party to the State, at the Contracting Party’s expense, at termination or expiration of this 

Agreement. All work product including records, reports, documents, or other material related to this 

Agreement and/or obtained or prepared by the Contracting Party in connection with performance of the 

services contracted for herein shall become the property of the State, and shall, upon request, be returned by 

the Contracting Party to the State at the Contracting Party’s expense at termination or expiration of this 

Agreement. The State shall not be restricted in any way whatsoever in the use of such material. 

 

7.2  Furthermore, at any time during the term of this Agreement, and finally at the end of this engagement, 

the State shall have the right to require the Contracting Party to furnish copies of any and all documents, 

memoranda, notes, or other material, obtained or prepared in connection with this Agreement within five (5) 

days of receipt of written notice issued by the State and/or Agency.  

 

7.3  The above-referenced work product shall be held confidential by the Contracting Party and shall not 

be shared with any other entity without the express consent of the State and/or Agency. 

 

7.4 Copyright. No work product, including records, reports, documents, memoranda or notes obtained or 

prepared by the Contracting Party under this Agreement shall be subject of any copyright or application for 

copyright on behalf of Contracting Party. 
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ARTICLE VIII 

NON-ASSIGNMENT 
 

8.1 The Contracting Party shall not assign any interest in this Agreement and shall not transfer any 

interest in same, whether by assignment or novation, without prior written consent of the State, provided 

however, that claims for money due or to become due to Contracting Party from the State may be assigned 

to a bank, trust company, or other financial institution without such prior written consent. Notice of any such 

assignment or transfer shall be furnished promptly to the State.  

 

ARTICLE IX 

AUDITOR’S CLAUSE AND RECORD RETENTION 

 

9.1 It is hereby agreed that the Legislative Auditor of the State of Louisiana, and/or the Division of 

Administration’s auditors shall have the option of auditing all records and accounts of the Contracting Party 

which relate to this Agreement. 

 

9.2 The Contracting Party and any subcontractors paid under this Agreement shall maintain all books, 

records, and any other documents pertaining to or relevant this Agreement and the funds expended hereunder 

for a period of five (5) years after the date of final payment under the prime contract and any subcontract 

entered into under this Agreement, or as required by applicable Federal law if Federal funds are used to fund 

this contract, whichever period is longer. 

 

ARTICLE X 

AMENDMENTS IN WRITING 

 

10.1 Any alteration, variation, modification, or waiver of provisions of this Agreement shall be valid only 

when it has been reduced to writing, executed by all parties and approved by the Delegated authority 

(Assistant Secretary for the Office for Citizens with Developmental Disabilities) prior to the alteration, 

variation, modification or waiver of any provision of this Agreement.   

 

 

ARTICLE XI 

TERM OF CONTRACT 

     

11.1 This Agreement shall begin on September 25, 2021 and will end on September 24, 2026, unless 

sooner terminated earlier as provided for in Articles V and VI.  This Agreement is conditioned upon the 

approval of the Director of the Office of State Procurement and/or the Commissioner of Administration, 

unless exempted by written delegation of authority granted pursuant to Section 1 of Executive Order JBE 

2016-36. 

  

ARTICLE XII 

DISCRIMINATION CLAUSE 

 

12.1 The Contracting Party agrees to abide by the requirements of the following as applicable: Title VI 

and VII of the Civil Rights Act of 1964, as amended by the Equal Opportunity Act of 1972, Federal Executive 

Order 11246, the Federal Rehabilitation Act of 1973, as amended, the Vietnam Era Veterans’ Readjustment 

Assistance Act of 1974, Title IX of the Education Amendments of 1972, the Age Act of 1975, and the 

Contracting Party agrees to abide by the requirements of the Americans with Disabilities Act of 1990. The 

Contracting Party agrees not to discriminate in its employment practices, and will render services under this 

contract without regard to race, color, religion, sex, sexual orientation, age, national origin, disability, political 

affiliation, veteran status, or any other non-merit factor. Any act of discrimination committed by the 

Contracting Party, or failure to comply with these statutory obligations when applicable shall be grounds for 

termination of this Agreement. 

 

 

 

 

ARTICLE XIII 

INDEMNIFICATION; INSURANCE 

 

13.1 Contracting Party’s Insurance:   
 

The Contracting Party shall not commence work under this contract until it has obtained all insurance required 

herein. Certificates of Insurance, fully executed by officers of the Insurance Company shall be filed with the 

Department for approval. The Contracting Party shall not allow any subcontractors to commence work on 

subcontract until all similar insurance required for the subcontractors has been obtained and approved. If so 

requested, the Contracting Party shall also submit copies of insurance policies for inspection and approval of 
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the Department before work is commenced. Said policies shall not be canceled, permitted to expire, or be 

changed without thirty (30) days’ notice in advance to the Department and consented to by the Department 

in writing and the policies shall so provide. 

 

13.2  Minimum Scope and Limits of Insurance:  
  

The Contracting Party shall purchase and maintain for the duration of the contract insurance against claims 

for injuries to persons or damages to property which may arise from or in connection with the performance 

of the work hereunder by the Contracting Party, its agents, representatives, employees or subcontractors. 

 

 Workers’ Compensation: 

Workers’ Compensation insurance shall be in compliance with the Workers’ Compensation law 

of the State of Louisiana. Employers’ Liability is included with a minimum limit of $500,000 per 

accident/per disease/per employee.  A.M. Best's insurance company rating requirement may be 

waived for workers’ compensation coverage only.   

 Commercial General Liability: 

Commercial General Liability insurance, including Personal and Advertising Injury Liability, 

shall have a minimum limit per occurrence of $1,000,000 and a minimum general aggregate of 

$2,000,000.  The Insurance Services Office (ISO) Commercial General Liability occurrence 

coverage form CG 00 01 (current form approved for use in Louisiana), or equivalent, is to be 

used in the policy.  Claims-made form is unacceptable.  

 Automobile Liability: 

Automobile Liability Insurance shall have a minimum combined single limit per occurrence of 

$1,000,000.  ISO form number CA 00 01 (current form approved for use in Louisiana), or 

equivalent, is to be used in the policy.  This insurance shall include third-party bodily injury and 

property damage liability for owned, hired and non-owned automobiles.   

 Professional Liability (Errors and Omissions) Coverage :  

Professional liability shall have a minimum limit of $1,000,000 per occurrence.  “Claims-made” 

coverage is acceptable with the date of the inception of the policy no later than the first date of 

the anticipated work under this contract.  The “claims-made” policy shall provide coverage for 

the duration of this contract and shall have an expiration date no later than 30 days after the 

anticipated completion of the contract.  Furthermore, the policy shall provide for an “extended 

reporting period” of not less than 24 months, with full reinstatement of limits, from the expiration 

date of the policy and shall not be cancelled for any reason other than non-payment of   premiums.   

 Medical malpractice coverage:  

Should be provided for health care professionals providing services to residents.    

 

13.3 Deductibles and Self-Insured Retentions: 
 

The Contracting Party shall be responsible for all deductibles and self-insured retentions.   

 

13.4  All Coverages: 
 

a. Coverage shall not be canceled, suspended, or voided by either party (the Contracting Party or 

the insurer) or reduced in coverage or in limits except after 30 days’ written notice has been given 

to LDH.  Ten-day written notice of cancellation is acceptable for non-payment of premium.  

Notifications shall comply with the standard cancellation provisions in the Contracting Party’s 

policy. 

b. The insurance companies issuing the policies shall have no recourse against LDH for payment 

of premiums or for assessments under any form of the policies. 

c. Any failure of the Contracting Party to comply with reporting provisions of the policy shall not 

affect coverage provided to LDH, its officers, agents, employees and volunteers. 

 

13.5  Acceptability of Insurers: 
All required insurance shall be provided by a company or companies lawfully authorized to do business in 

the jurisdiction in which the Project is located.  Insurance shall be placed with insurers with an A.M. Best's 

rating of A-: VI or higher.  This rating requirement may be waived for workers’ compensation coverage only.  

 

If at any time an insurer issuing any such policy does not meet the minimum A.M. Best rating, the Contracting 

Party shall obtain a policy with an insurer that meets the A.M. Best rating and shall submit another Certificate 

of Insurance as required in the Agreement.  

 

13.6 Verification of Coverage: 

Contracting Party shall furnish LDH with Certificates of Insurance reflecting proof of required coverage.  The 

Certificates for each insurance policy are to be signed by a person authorized by that insurer to bind coverage 

on its behalf.  The Certificates are to be received and approved by LDH before work commences and upon 

any contract renewal thereafter.   
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In addition to the Certificates, Contracting Party shall submit the declarations page and the cancellation 

provision endorsement for each insurance policy.  LDH reserves the right to request complete certified copies 

of all required insurance policies at any time. 

 

Upon failure of the Contracting Party to furnish, deliver and maintain such insurance as above provided, this 

contract, at the election of LDH, may be suspended, discontinued or terminated.  Failure of the Contracting 

Party to purchase and/or maintain any required insurance shall not relieve the Contracting Party from any 

liability or indemnification under the Agreement. 

 

13.7 Workers’ Compensation Indemnity:  
In the event Contracting Party is not required to provide or elects not to provide workers compensation 

coverage, the parties hereby agree that Contracting Party, its owners, agents and employees will have no 

cause of action against, and will not assert a claim against, the State of Louisiana, its departments, agencies, 

agents and employees as an employer, whether pursuant to the Louisiana Workers Compensation Act or 

otherwise, under any circumstance.  The parties also hereby agree that the State of Louisiana, its departments, 

agencies, agents and employees shall in no circumstance be, or considered as, the employer or statutory 

employer of Contracting Party, its owners, agents and employees. The parties further agree that Contracting 

Party is a wholly independent contractor and is exclusively responsible for its employees, owners, and agents. 

Contracting Party hereby agrees to protect, defend, indemnify and hold the State of Louisiana, its 

departments, agencies, agents and employees harmless from any such assertion or claim that may arise from 

the performance of this Agreement.   

 

13.8 Indemnification/Hold Harmless Agreement: 
The Contracting Parties shall indemnify, save, and hold harmless the State and/or Agency against any and all 

claims, losses, liabilities, demands, suits, causes of action, damages, and judgments of sums of money to any 

party accruing against the State and/or Agency growing out of, resulting from, or by reason of any act or 

omission of the Contracting Party, its agents, servants, independent contractors, or employees while engaged 

in, about, or in connection with the discharge or performance of the terms of this Agreement. Such 

indemnification shall include the State and/or Agency’s fees and costs of litigation, including, but not limited 

to, reasonable attorney fees. The Contracting Party shall provide and bear the expense of all personal and 

professional insurance related to its duties arising under this Agreement. 

 

Contracting Party agrees to investigate, handle, respond to, provide defense for and defend any such claims, 

demands, suits, or causes of action at its sole expense and agrees to bear all other costs and expenses related 

thereto, even if the claims, demands, suits, or causes of action are groundless, false or fraudulent. 

 

13.9  Subcontractor Insurance: 

Contracting Party shall include all subcontractors as insureds under its policies OR shall be responsible for 

verifying and maintaining the Certificates provided by each subcontractor.  Subcontractors shall be subject 

to all of the requirements stated herein.  LDH reserves the right to request copies of subcontractor’s 

Certificates at any time. 

 

13.10  Indemnification and Limitation of Liability: 
Neither party shall be liable for any delay or failure in performance beyond its control resulting from acts of 

God or force majeure. The parties shall use reasonable efforts to eliminate or minimize the effect of such 

events upon performance of their respective duties under the Agreement. 

 

Contracting Party shall be fully liable for the actions of its agents, employees, partners or subcontractors and 

shall fully indemnify and hold harmless the State from suits, actions, damages and costs of every name and 

description relating to personal injury and damage to real or personal tangible property caused by Contracting 

party, its agents, employees, partners or subcontractors in the performance of the contract without limitation; 

provided, however, that the Contracting Party shall not indemnify for that portion of any claim, loss or damage 

arising hereunder due to the negligent act or failure to act of the State. 

 

The State may, in addition to other remedies available to it at law or equity and upon notice to the Contracting 

Party, retain such monies from amounts due Contracting Party, or may proceed against the performance and 

payment bond, if any, as may be necessary to satisfy any claim for damages, penalties, costs and the like 

asserted by or against them. 

ARTICLE XIV 

PARTIAL INVALIDITY; SEVERABILITY 

 

14.1  If any term, covenant, condition, or provision of this Agreement or the application thereof to any 

person or circumstances shall, at any time or to any extent, be invalid or unenforceable, the remainder of this 

Agreement, or the application of such term, covenant, condition, or provision to persons or circumstances 

other than those as to which it is held invalid or unenforceable, shall not be affected thereby, and each term, 

covenant, condition, and provision of this Agreement shall be valid and be enforced to the fullest extent 

permitted by law. 
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ARTICLE XV 

ENTIRE AGREEMENT; MODIFICATION 

 

15.1  This Agreement, including any attachments that are expressly referred to in this Agreement, contain 

the entire agreement between the parties and supersede any and all agreements or contracts previously entered 

into between the parties. No representations were made or relied upon by either party, other than those that 

are expressly set forth. This Agreement may be modified or amended at any time by mutual consent of the 

parties, provided that, before any modification or amendment shall be operative and valid, it shall be reduced 

to writing and signed by both Parties. 

 

ARTICLE XVI 

CONTROLLING LAW 

 

16.1  The validity, interpretation, and performance of this Agreement shall be controlled by and construed 

in accordance with the laws of the State of Louisiana. Venue for any action brought with regard to this 

Agreement shall be in the Nineteenth Judicial District Court, Parish of East Baton Rouge, State of Louisiana. 

 

ARTICLE XVII 

LEGAL COMPLIANCE and REMEDIES FOR DEFAULT 

 

17.1  The State and/or Agency shall comply with all federal, state, and local laws and regulations, 

including, specifically, the Louisiana Code of Governmental Ethics (La. R.S. 42:1101 et seq.) in carrying out 

the provisions of this Agreement. 

 

17.2 Any claim or controversy arising out of this contract shall be resolved in accordance with the 

provisions of La. R.S. 39:1672.2-1672.4. 

 

ARTICLE XVIII 

FORCE MAJEURE 

 

18.1  Neither party to this Agreement shall be responsible to the other party hereto for any delays or failure 

to perform caused by any circumstances reasonably beyond the immediate control of the party prevented 

from performing, including, but not limited to, Acts of God.  

 

ARTICLE XIX 

EMPLOYMENT OF STATE PERSONNEL; NO AGENCY 

 

19.1  The Contracting Parties certifies that it has not employed and will not employ any person to engage 

in the performance of this Agreement who is, presently, or at the time of such employment, an employee of 

the State of Louisiana. 

 

19.2 The Parties to this Agreement herein acknowledge that each shall act in an independent capacity in 

the performance of their respective responsibilities under this Agreement, and neither party is, or is to be 

considered the officer, agent, or employee of the other. 

 

ARTICLE XX 

ACKNOWLEDGMENT OF EXCLUSION OF WORKER’S COMPENSATION COVERAGE 

 

20.1  The State and/or Agency and the Contracting Party expressly agree that the Contracting Party is an 

independent Contracting Party as defined in La. R.S. 23:1021(7) and, as such, expressly agree that the State 

and/or Agency shall not be liable to the Contracting Party or to anyone employed by the Contracting Party 

for any benefits or coverage as provided by the Worker’s Compensation Law of the State of Louisiana. 

 

ARTICLE XXI 

COVENANT AGAINST CONTINGENT FEES 

 

21.1  The Contracting Party warrants that it has not employed or retained any entity or person, other than 

a bona fide employee working solely for the Contracting Party, to solicit or secure this Agreement, and that 

it has not paid or agreed to pay any entity or person, other than a bona fide employee working solely for the 

Contracting Party any fee, commission, percentage, brokerage fee, gift, or any other consideration, contingent 

upon or resulting from the award or making of this Agreement. For breach or violation of this warranty, the 

State and/or Agency shall have the right to annul this Agreement without liability or, in State and/or Agency’s 

discretion, to deduct from the contract price or consideration, or otherwise recover the full amount of such 

fee, commission, percentage, brokerage fee, gift, or contingent fee. 

 

ARTICLE XXII 
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NO BOYCOTT OF ISRAEL  

 

22.1  In accordance with La. R.S. 39:1602.1, for any contract for $100,000 or more and for any contractor 

with five or more employees, the Contracting Party, or any Subcontractor, hereby certifies it is not engaging 

in a boycott of Israel, and shall, for the duration of this Agreement, refrain from a boycott of Israel.  The State 

reserves the right to terminate this Agreement if the Contracting Parties, or any Subcontractor, engages in a 

boycott of Israel during the term of this Agreement. 

 

ARTICLE XXIII 

NOTICES 

 

23.1  All notices and other communications pertaining to this Agreement shall be in writing and shall be 

transmitted either by personal hand-delivery (and receipted for) or deposited in the United States mail, as 

certified mail, return receipt requested and postage prepaid, to the other Parties, addressed as follows:  

 

If Notice to LDH: 

 

Michael Kelly, Program Manager 

Office for Citizens with Developmental 

Disabilities 

45439 Live Oak Drive 

Hammond, LA  70401 

If Notice to Contracting Parties: 

 

Collis Temple, Executive Director 

Harmony Center, Inc. 

2736 Florida Boulevard 

Baton Rouge, LA  70802 

  

 

The Parties shall maintain telephone, in person, and/or e-mail communications (not limited to the 

Contact Persons designated in this Section 25.1).  Any change in the mailing address or contact person of the 

Contracting Party is to be given to the State and/or Agency within seven (7) days. 

 

ARTICLE XXIV 

SUSPENSION OR DEBARMENT 

 

24.1 The Contracting Parties has a continuing obligation to disclose any suspension or debarment by any 

government entity, including but not limited to the General Services Administration (GSA). Failure to 

disclose may constitute grounds for suspension and/or termination of the Agreement and debarment from 

future contracts. 

 

ARTICLE XXV 

ATTACHMENTS AND EXHIBITS 

 

25.1 A listing of Attachments and Exhibits to this Agreement are found in Attachment E, Attachments 

and Exhibits. Attachment E is attached and made a part of this Agreement by reference.  

 

 

 

 

 

 

 

[Signature Page to Follow] 
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THUS DONE AND SIGNED AT ___________________________, Louisiana on the ____ day, of 

  

__________________, _________. 

 

WITNESSES: Harmony Center, Inc. 

 

 

____________________________  ___________________________________ 

Collis Temple 

      Executive Director 
____________________________ 

____________________________   

 

 

 

THUS DONE AND SIGNED AT ___________________________, Louisiana on the ____ day, of  

 

___________________, _________. 

 

 

 

WITNESSES:     Louisiana Department of Health /Office for           

                                                                               Citizens with Developmental Disabilities 

 

   

 

____________________________  ___________________________________ 

      Julie Foster Hagan,  

Assistant Secretary, Office for Citizens with 

Developmental Disabilities 

       

____________________________  
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ATTACHMENT A 

 

ATTACHMENT A  

PLAN 

NAME OF CONTRACTING PARTY:   

Harmony Center, Inc. 

NAME AND BRIEF NARRATIVE OF PROGRAM:   

To operate and maintain sixteen (16) ICF/IID beds in the two (2) Harmony Center, Inc. homes 

listed in CEA agreement   

Program Goals, Objectives, Expected Outcomes/Results Activities and Related Performance Measures (Duplicate pages as needed for each goal 

identified).  What are the goals, objective(s), expected outcomes/results for this program:  Indicate the goals/objectives for this program.  Indicate the 

expected outcomes/results for each goal.  Explain how each goal, objective, outcome/result is measured.  Identify activities that will be implemented to achieve 

expected outcomes, the person(s) responsible for implementing the activity, and the expected completion date. 

1.  Program Goal (Goals are the intended broad, long-term results.  Goals are clear statements of the general end purposes toward which efforts are directed.)  

 

Harmony Center, Inc will operate and maintain sixteen (16) ICF/IID beds in the two (2) Harmony Center, Inc homes to serve people with intellectual and 

developmental disabilities who have severe to profound intellectual and developmental disabilities.  Individuals supported at the time of the implementation of 

the CEA have complex support needs and who may require substantial to total care of activities of daily living, mobility, hygiene, consumption of food, 

supportive and therapeutic positioning and community integration.   

  

2.  Program Objective(s) (Objectives are intermediate outcomes--specific, measurable steps towards accomplishing the goal They identify the expected 

outcomes and results). 

 

    Establish, operate and maintain ICF/IID beds for up to sixteen (16) ICF/IID beds in the two (2) Harmony Center, Inc homes  

3.  Relevant Activity (Activities) (An activity is a distinct subset of functions or services within a program.) 

   

    Arrange all necessary tasks necessary for the operation of the ICF/IID beds. 

    Document compliance with all local, state and federal regulatory requirements for establishing and operating a residential facility.  

    The Contracting Party will be responsible for:  paying fees and securing a license from LDH Health Standards Section. 

    Obtain all appropriate pre-requisite inspections and approvals (e.g. LDH Architecture and Engineering) and arranging for LDH Health Standards 

    Section surveys. 

    Document proof of compliance with all required Life Safety and Sanitation Codes prior to occupancy; obtaining certification for Medicaid and             

    funding. 

    Continue enrollment with Unisys to maintain vendor number for payment. 

    During the period of this Cooperative Endeavor Agreement, the Contracting Party must maintain compliance with all local, state and federal  

    laws, rules and regulations governing ICF/IID facilities.       
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Participate in contract monitoring and quality assurance including the following: 

 

 Provide documentation from LDH Health Standards Section showing appropriate license, certification, provider enrollment, etc. and compliance with all 

local, state and federal laws, rules and regulations governing ICF/IID residential facilities. 

 Forward results of all licensing reviews and surveys to the Contract Monitor as well as any deficiencies noted, plans of corrections proposed, and follow-

up outcomes. 

 Provide documentation from the Contracting Party and data collected from the OCDD Transition Support Team to determine adherence to 

admissions/discharge criteria, adequate and ongoing staff training; adequate and ongoing relationships with qualified professionals, and cooperation with 

the collaborative quality assurance process. 

 Review and discuss with the Contract Monitor, documentation from the Contracting Party and/or data collected from the OCDD Transition Support Team 

to determine if appropriate performance measures and outcomes are being met as they relate to the “Office for Citizens with Developmental Disabilities – 

Partnership in Quality Services” process (revised version) or other identified process, as applicable.   

 

4.  Performance Measure(s) (Measure the amount of products or services provided or number of customers served.  Specific quantifiable measures of progress, 

results actually achieved and assess program impact and effectiveness.) 

 

Quarterly Progress Reports (Attachment B of Agreement) 

Contract Monitoring Form (attachment D-1 of Agreement) 
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ATTACHMENT B 

 

Quarterly Progress Report for Cooperative Endeavor Agreement Intermediate Care Facilities 

Updated: 9/12/13 

Name of Contracting Party  Date of Report  

Person Preparing Report  Title  

Telephone  E-mail  

Quarter  Jan – Mar  Apr – June  July – Sept  Oct - Dec 

 

Program Goal 1:  

Objective Activities Performed Performance Measure Data 

1.  1.a   

1.b   

2.  2.a   

2.b   

 

Program Goal 2:  

Objective Activities Performed Performance Measure Data 

1.  1.a   

1.b   

2.  2.a   

2.b   
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ATTACHMENT C 

Disclosure and Certification Statement 

Contracting Party:    Harmony Center, Inc. 

 

Contracting Party’s Mailing Address:   2736 Florida Boulevard 

Baton Rouge, Louisiana 70802 

 

Organization Type: Non-profit 

Private entities required to register with the Secretary of State’s office must be in good standing with that 

office. 

 

Names and Addresses of all officers and directors, including Executive Director, Chief Executive Officer or 

any person responsible for the daily operations of the entity:   

 

Board Member Address Elected  
Collis B. Temple, Jr. – Board President, 

Executive Director 
2614 Dalrymple Drive 

Baton Rouge, LA 70808 
Yes, for life 

Soundra Temple Johnson, Director, 

Assistant Executive Director 

13719 Bayswater Drive 

Baton Rouge, LA 70810 

Yes, for 

life 

Sandra T. Hall, Secretary/Treasurer, 

Director Social Service Administrator 

2456 77th Avenue 

Baton Rouge, LA  70807 

Yes, for 

life 

Elliott Temple, Director 2207 Christian Street 

Baton Rouge, LA  70802 

Yes, for 

life 

Collis B. Temple III, President, 

Director 

15205 Copping Drive 

Baton Rouge, LA  70810 

Yes, for 

life 

   

 

 

Names and Addresses of all key personnel responsible for the program or functions funded through this 

Agreement: 

Collis B. Temple, Jr., Executive 

Director 

2736 Florida Blvd., Baton Rouge, La  70802 

Wanda Reed, Dir. of Residential 

Services 

2736 Florida Blvd., Baton Rouge, La  70802 

Elliott Temple, Exe. Management Asst. 2736 Florida Blvd., Baton Rouge, La  70802 

 

List any person receiving anything of economic value from this agreement if that person is a state elected or 

appointed official or member of the immediate family of a person who is a state elected or appointed official 

Include the amount of anything of economic value received, the position held within the organization.  

Identify the official and the public position held. 

   I hereby certify that this organization has no outstanding audit issues or findings.    

 

   I hereby certify that this organization has outstanding audit issues or findings and is currently 

working with the state to resolve such issues or findings. 

 

   I hereby certify that the above information is true and correct, to the best of my knowledge, and I am 

the duly authorized representative of the organization. 

 

Collis Temple, Executive Director 

 (Name and Title of Contracting Party) 

 

____________________________________________ 

(Authorized Signature of Contracting Party)  

 

Julie Foster Hagan, Assistant Secretary  

 

____________________________________________ 

(Authorized Signature of Contracting Party)  
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ATTACHMENT D 

 

CEA Admission / Discharge, Monitoring and Transition Support 

 

PROCEDURES FOR ADMISSION, DISCHARGE & MONITORING FOR HARMONY CENTER, INC. 

SERVICES COOPERATIVE ENDEAVOR AGREEMENT 

Updated: 9/12/13 

I. PROCEDURES FOR ADMISSION OF A NEW RESIDENT TO A VACATED CEA BED 

# Activity Responsibility Timelines 

1. If there is a vacancy at the facility that the CEA provider wishes to fill, the 

CEA Provider will give the Contract Monitor written information regarding 

the admission criteria for the vacancy.  This information should include, but 

is not limited to age, gender, ability to support medical needs, ability to 

support behavioral needs, mobility requirements. 

CEA Provider Upon 

notification by 

the CEA to the 

Contract 

Monitor  

2. When the CEA Provider notifies the Contract Monitor of an opening the 

Contract Monitor will notify Central Office / Program Manager of the vacancy 

and CEA Provider’s request to fill vacancy.  

Contract 

Monitor 

Within 2 

working days 

of notification. 

3. Central Office (Program Manager and Deputy Assistant Secretary) will 

authorize filling the vacancy or advise that the vacancy will not be filled at 

that time. 

Program 

Manager 

Within 5 

working days 

of notification. 

4. When Central Office (Program Manager) notifies the Contract Monitor of 

authorization to fill a vacancy the Contract Monitor will notify the TSO at 

Pinecrest Supports and Services Center and provide the demographic and 

support need criteria. 

Contract 

Monitor 

Within 2 

working days 

of notification. 

5. If there are individuals interested in admission to CEA Facility that have 

similar profiles to support needs identified, the TSO will provide the name 

and information of prospective referrals to the Contract Monitor for 

consideration for admission. 

 

Contract Monitor will submit this information to Program Manager. 

Program Manager and Deputy Assistant Secretary will review and make 

determination if admission is appropriate to facility. 

 

Program Manager will advise Contract Monitor of determination. 

Contract Monitor will advise provider of determination, and if approved, will 

provide packet to provider for consideration for admission. 

TSO, Contract 

Monitor, 

Program 

Manager 

Within 10 

working 

days of 

notification. 

6. If the CEA Provider agency agrees that the admission is appropriate, the CEA 

provider will notify the Contract Monitor of acceptance or rejection of 

admission to the program. 

CEA Provider Within 10 

working days 

of notification. 

7. Together the Contract Monitor and the TSO will coordinate, with the CEA 

Provider, all requests for placement that result from the SSC.  This includes 

communicating with the TSO at the SSC to have referral packets sent, 

ensuring that the CEA Provider hosts a site visit for the potential resident, and 

acting as liaison between the CEA provider and the SSC. 

CEA Provider, 

Contract 

Monitor,  

TSO 

Within 10 

working days 

of notification. 

8. If PSSC does not identify a current SSC resident who wants to move to the 

CEA facility, or, if no potential candidate’s needs can be met by that CEA 

Contract 

Monitor 

Within 10 

working days 
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facility, the Contract Monitor will notify Program Manager that there is an 

available vacancy.  The CEA Provider may also notify the Local Governing 

Entity that there is a vacancy. 

of notification. 

9. At the time the CEA provider identifies a potential candidate for admission to 

the CEA facility, CEA Provider will submit the following information to the 

Contract Monitor: 

 

 Name of Service Recipient 

 Legal Status of Service Recipient 

 Name of Provider and Support Coordinator, if applicable 

 Living Setting moving from 

 Copy of current CPOC or ISP 

 List of current medications 

 Reason for admission 

 

CEA Provider At time 

candidate is 

identified 

10. CEA Monitor will review and make recommendation to Program Manager.  

Program Manager will review and make recommendation to Assistant Deputy 

Secretary for final determination.  Program Manager will advise Contract 

Monitor who will advise CEA Provider of final determination. 

Contract 

Monitor, 

Program 

Manager 

Within 10 

working days 

of notification 

 

II.  PROCEDURES FOR DISCHARGE OF A RESIDENT FROM A CEA FACILITY 

# Activity Responsibility Timelines 

1. Discharges from a CEA will be a collaborative effort of the CEA provider 

and the Contract Monitor with the input from OCDD Central Office. 

CEA Provider, 

Contract 

Monitor, 

OCDD Central 

Office staff 

 

2. For planned and unplanned discharges, the CEA Provider will notify the 

Contract Monitor in writing of the following information: 

 Name of Service Recipient 

 Legal status of Service Recipient 

 Name of New Provider 

 Name of Support Coordinator, if applicable 

 New Proposed Address for recipient 

 Copy of CPOC or recommendations for ISP; if unplanned, list of 

support needs for person 

 Reason for transition (moving to less restrictive setting; need for more 

intensive medical services – must include what needs are that can no 

longer be met at facility; etc.) 

 Individual / family response to transition 

 Most recent psychiatric and psychological evaluations, including 

diagnosis, medications, pending appointments, recent hospitalizations 

 Most recent Medical / Health evaluations, including diagnosis, 

medications, pending appointments, recent hospitalizations 

 Most recent Behavior Plan, Medical Plan, Nutritional Support Plan, 

Physical Support Plan, as indicated 

CEA Provider  

3. CEA Provider will notify the Contract Monitor of any impending unplanned 

discharge from the Facility at least 24 hours prior to the discharge of a 

CEA Provider, 

Contract 

Within 24 

hours  
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resident using a CEA placement, with information regarding future plan for 

continued services. 

 

In addition to above information, the following will be included: 

 What is the urgency for removal from current living setting?  

 Detailed description of needs that cannot be met at the agency and why 

these needs cannot be met. 

 Are behavioral or medical concerns indicated above new or was it 

known, and what has changed about person’s presentation? 

 If concerns are behavioral in nature, provide data for past year.  If 

concerns are medical in nature, provide information on medical testing, 

prognosis, diagnoses. 

 

CEA Monitor will review information, seek additional information from 

CEA Provider when needed, and make their recommendation to Program 

Manager regarding discharge and/or technical assistance needed. 

 

Program Manager and Assistant Deputy Secretary will review and send 

recommendations to CEA Monitor regarding discharge and/or technical 

assistance needed, who will coordinate response with CEA provider. 

 

CEA Provider may not move forward with discharge until response from 

CEA Monitor is received.  OCDD will ensure prompt review of information 

and response.  

Monitor, 

Program 

Manager 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Within 2 

working days 

4. CEA Provider will notify the Contract Monitor of any impending planned 

discharge from the facility, with information regarding future plans for 

person being discharged and information identified above. 

This information must be sent at least 30 days prior to discharge; however, 

CEA Provider should advise Contract Monitor at time person is referred for 

transition. 

 

CEA Monitor will review information, seek additional information from 

CEA Provider when needed, and make their recommendation to Program 

Manager regarding discharge and/or technical assistance needed. 

 

Program Manager and Assistant Deputy Secretary will review and send 

recommendations to CEA Monitor regarding discharge and/or technical 

assistance needed, who will coordinate response with CEA provider. 

 

CEA Provider may not move forward with discharge until response from 

CEA Monitor is received.   

CEA Provider, 

Contract 

Monitor, 

Program 

Manager 

30 days prior 

to the 

anticipated 

move date. 

5. CEA Provider will notify the Contract Monitor of any death of a resident 

using a CEA placement.  

When the death is expected (for example, the person has a terminal illness 

and/or physician has indicated a poor prognosis due to medical concerns), 

the following information must be submitted to the CEA Monitor from the 

CEA Provider: 

 Name of Service Recipient 

 Legal Status 

CEA Provider 

Administrator or 

Designee 

Within 24 

hours of death 

of resident. 
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 Date of Death 

 Location of person at time of death (i.e. at facility, at hospital – provide 

name of hospital) 

 Medical diagnosis / diagnoses for which death was expected  

 

When the death is unexpected, the following information must be submitted 

to the CEA Monitor from the CEA Provider within 24 hours of the death: 

 Name of Service Recipient 

 SIMS number (if applicable) 

 Legal Status 

 Date of Death 

 Location of person at time of death (i.e. at facility, at hospital – provide 

name of hospital) 

 Any medical diagnoses that may have contributed to death 

 Circumstances surrounding death, including if abuse and/or neglect is 

suspected 

6. CEA Provider will notify the Contract Monitor of the actual date of 

discharge.  

CEA Provider  

Administrator or  

Designee 

On date of 

discharge 

 

III. PROCEDURES FOR CONTRACT MONITORING 

# Activity Responsibility Timelines 

1. Update the Contract Monitoring form to indicate the dates of the Monitor’s 

Site Visits. 

Contract 

Monitor 

Quarterly 

2. 

 

Update the Contract Monitoring form to indicate the date the Provider’s 

Quarterly Progress Report is received. 

Contract 

Monitor 

Quarterly 

3. 

 

Update the Contract Monitoring form to note Environmental Observations 

during the site visit. 

Contract 

Monitor 

Quarterly 

4. Indicate on the Contract Monitoring form the Licensing Survey dates, type 

of survey, deficiencies (list tags), any conditions out (list tags), the follow-

up visit dates, the date all deficiencies cleared and any notes regarding the 

survey. 

Contract 

Monitor 

As surveys 

occur 

5. Update the Contract Monitoring form with the Census for each month in the 

quarter. 

Contract 

Monitor 

Quarterly 

6. Update the Contract Monitoring form regarding Admissions / Discharges / 

Deaths.  

Contract 

Monitor 

Upon 

notification / 

quarterly 

7. For those CEAs with state property update the Contract Monitoring Form 

regarding Inventory Issues / Concerns, State Property Moved in the Quarter, 

any Items Surplused in the Quarter, or any Tagged Items Reported as 

Damaged in the Quarter. 

Contract 

Monitor 

Quarterly 

8. Where applicable (for the large ICF/IID CEA facilities only) indicate any 

Capital Outlay / Major Repair projects. 

Contract 

Monitor 

As applicable 

9.  Indicate on the Contract Monitoring Form any Other Significant Issues 

Identified. 

Contract 

Monitor 

Quarterly 

10. Complete the Louisiana State-Owned Property Listing if the CEA uses state 

property. 

Contract 

Monitor 

At opening 

and no less 
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than semi-

annually 

thereafter 

 

IV.  TRANSITION AND TECHNICAL SUPPORT / PARTNERSHIP IN QUALITY (TTS/PIQ) 

# Activity Responsibility Timelines 

1. CEA Provider will work cooperatively with the local Resource Center by 

participating in the Transition and Technical support / Partnership in Quality 

process for a one-year period for individuals who move into the CEA from 

another CEA or the Supports and Services Center.  Other instances may 

apply.  The Resource Center will use the most current transition data 

collection procedures, forms and timelines available during the TTS/PIQ 

period. 

CEA Provider, 

Resource Center 

Staff 

As identified 

in the most 

current 

process 
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Attachment D-1 

Contract Monitor Quarterly Summary – Year __ 

 

CEA Agency Name:  _____________________ Date of Report: __________________ 

CEA Monitoring Site Visit:    

 Date(s) of Site Visit 

1st Quarter  

2nd Quarter      

3rd Quarter  

4th Quarter  

 

Quarterly Progress 

Report 

1st Quarter 2nd Quarter 3rd Quarter 4th Quarter 

Date received      

Issues Identified in 

Progress Report 

    

Provider Response 

to Issues 

    

 

Environmental Observations 

Contract Monitor will observe the following during site visit and place an “x” in the box that most accurately 

reflects overall impressions during site visit.  E= Excellent; G= Good; F=Fair; P=Poor 

 1st Quarter 2nd Quarter 3rd Quarter 4th Quarter 

Cleanliness of Facility   
 

E G  F  P E G F P E G F P E G F P 

Notes:     

Overall Facility 

Maintenance  
 

E G  F  P E G F P E G F P E G F P 

Notes:     

Equipment for ADL’s in 

Good Repair  

E G  F  P E G F P E G F P E G F P 

Notes:     

Staff Following Support 

Plans  
 

E G  F  P E G F P E G F P E G F P 

Notes:     

Individuals Engaged in 

Meaningful Activities   

E G  F  P E G F P E G F P E G F P 

Notes:      

Individuals Treated in 

Respectful Manner 

E G  F  P E G F P E G F P E G F P 

Notes:     

 

Notes regarding site visit:   
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Licensing Survey Dates: (A= Annual Survey; C= Complaint Survey; O = Opening Survey) 

A / C / O Visit 

Date(s) 

Deficiencies (List Tags) Conditions (List Tags) Follow-Up 

Visit Date 

Date 

Cleared 

      

      

      

      

      

      

      

      

 

Notes Regarding Survey 

Survey Date Notes 

  

  

 

Census (end of month): 

 Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec 

1st Year             

2nd Year             

3rd Year             

4th Year             

5th Year             

 

Admissions / Discharges / Deaths 

Admissions: 

Person Date 

Admitted 

Admitted From: Comments 

    

    

    

    

Discharges: 

Person Date 

Discharged 

Discharged To: Comments 

    

    

    

    

Deaths: 

Person Date of Death Summary of Info Re: Death 

   

   

   

   

 

 

Other Significant Issues Identified:  
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 Issue Identified Provider Response 

Quarter 1   

Quarter 2   

Quarter 3   

Quarter 4   
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Attachment D-2  

Reporting / Documentation Requirements for CEA Facilities 

Updated: 2/25/2014; 9/14/2017 

It is imperative that the Contracting Party for the CEA comply with the reporting / documentation requirements 

below.  All information is due to the Contract Monitor or designee in his/her absence, within the specified time frame.  

Notification may be made by e-mail, telephone (call or text), or face-to-face contact.  These requirements are 

applicable to all OCDD ICF/IID facilities that are operated through a Cooperative Endeavor Agreement, both large 

facilities and community / group home facilities. 

Due As Indicated 

Emergency and Critical Incidents (Also refer to CEA Emergency and Critical Incident Notification Process) 

Private provider is responsible for notification of the following events as soon as possible but no later than one - two 

hour(s) after provider designee’s knowledge of the incident, depending on level of alert. 

 Public Protests or Demonstrations at Facilities 

 Public Health Emergencies 

 Incidents Involving Clients 

o Death  

 If reported in SIMS, SIMS # copied to Contract Monitor at time of Health Standards 

notification 

 If not reported in SIMS, copy of written report of findings copied to Contract Monitor at 

time sent to Health Standards 

o Abuse / Neglect  

 Allegation, SIMS # included in notification 

 Update  

 Final Report to include if substantiated / confirmed 

o Major Injury of known and unknown origin 

o Emergency Room / Hospitalizations 

 Transfer / Admission  

 Return to Facility 

 Immediate notification required only if incident involves potential abuse / neglect, potential 

safety issue(s), an adversarial family member/ friend, a vehicle accident, and/or a high profile 

client 

o Elopement / Departure from Facility  

o Notification of Emergency Response Entity  

o Sensitive Situation 

 Disasters 

 

Other Reportable Incidents 

 Admissions (Refer to Attachment D in CEA for additional detail) 

o Vacancy with demographic information at time of vacancy 

o At time candidate is identified 
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o Within 1 working day of admission 

 Discharges (Refer to Attachment D in CEA for additional detail) 

o Unplanned (Due 24 hours prior to discharge) 

o Planned (Due 30 days prior to discharge and date of discharge) 

 When CEA facility is in parish that is under closure due to emergency situations, such as weather conditions 

o Notify Contract Monitor and Program Manager of plans related to emergency planning within 24 

hours of advisement of parish closure 

o Notify Contract Monitor and Program Manager of any issues or concerns throughout the emergency 

event 

o Notification will include the following 

 Current Status of residents (health and safety) 

 If plan to remain and shelter in place or evacuate facility 

 If facility has power (if lose power, notify Contract Monitor and Program Manager) 

 If facility has heat / air conditioning (if becomes a problem, notify Contract Monitor and 

Program Manager) 

 If there is an adequate fuel supply for generators 

 If there is an adequate supply of food and number of days of supply 

 If there is an appropriate number of staff for emergency (notify of plan for staffing if staff 

unable to get to work site; notify if concerns emerge during event) 

 If there is appropriate transportation should evacuation become necessary 

 Communication plan to remain in contact with facility 

 Move of state owned property (Due prior to move of property utilizing Property Re-Location Form) 

 LDH Health Standards Survey dates and reports / findings, plans of correction, follow-up survey dates and 

findings  

o Verbal or e-mail report due date surveyors arrive and date surveyors exit 

o Verbal or e-mail report due within 1 working day if any deficiencies / conditions are given, to include 

specific tags related to identified issues 

o Corrective Action Plan Due within 30 days of survey 

 Fire Marshal Reports (Due upon completion) 

 License, certification and provider enrollment (Due at time of privatization and as needed after) 

 

Due Monthly (Note: In addition to reporting on a monthly basis, the items below in BOLD must be reported to the 

CEA Monitor or his/her designee as soon as possible but no later than one to two hours after the provider’s knowledge 

of the incident as indicated in the first section of this document) 

 Critical Incident Information (Due by the 10th of the month for the previous month utilizing spreadsheet 

provided or similar format) 

o Death – determined by the physician or coroner who issues the death certificate for an individual.  

All deaths are reportable regardless of the cause or the location where the death occurred.   

o Abuse/Neglect Allegation – any allegation of abuse (infliction of physical or mental injury by other 

parties, including but not limited to such mans as sexual abuse, abandonment, isolation, exploitation, 

or extortion of funds or other things of value, to such an extent that his/her health, self-determination, 

or emotional well-being is endangered) or neglect (failure by a caregiver responsible for care or by 
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other parties to provide the proper or necessary support or medical, surgical, or any other care 

necessary for his/her well-being) 

o Abuse/Neglect Confirmation – all allegations of abuse/neglect must be investigated.  If 

investigation reveals that allegation of abuse / neglect is substantiated / confirmed, must be indicated 

in this count. 

o Elopement / Departure from Facility – any unauthorized departure from a CEA ICF/IID facility 

or flight from employee supervision in a community setting (Note: incident requires immediate 

notification if the incident is reportable at the point that a facility resident is determined to be missing 

whether or not he/she exits the facility campus). 

o Major Medication Incident – administration or self-administration of medication in an incorrect 

form, not as prescribed or ordered, or to the wrong person, or the failure to administer or self-

administer a prescribed medication, which requires or results in medical attention by a physician, 

nurse, dentist, or any licensed health care provider (ex. Staff error; pharmacy error; person error; 

medication non-adherence; family error). 

o Major Illness – any substantial change in health status, illness, or sickness (suspected or confirmed) 

which requires unscheduled treatment, or other medical intervention by a physician, nurse, dentist, 

or other licensed health care providers.  

o Major Injury – an incident resulting in fracture / dislocation; laceration requiring suture, staple, or 

Derma-bond in lieu of suture / staple; head trauma / concussions; or other significant injury requiring 

medical intervention. 

o Major Injury of Unknown Origin – any incident as described above, in which the agency does not 

have an identified source of the injury following investigation. 

o Injury of Unknown Origin – any incident that results in injury in which the agency does not have 

an identified source of the injury following investigation. 

o Major Behavioral Incident – an incident engaged in by a participant that is alleged, suspected, or 

witnessed by the reporter that can be reasonably expected to result in harm, or that may affect the 

safety and well-being of the participant (ex. Attempted suicide; suicidal threats; self-endangerment; 

property destruction; offensive sexual behavior; sexual aggression; physical aggression). 

o Behavioral Restraint Use – personal, physical, chemical, or mechanical intervention used to 

suppress a person’s behavior and do not include restraints used when conducting a medical treatment.  

May be planned or unplanned. 

o Medical Restraint Use – personal, physical, chemical, or mechanical intervention that are applied 

as a health related protection that are prescribed by a licensed physician, dentist, or podiatrist; only 

used when absolutely necessary during conduct of a specified medical or surgical procedure or when 

absolutely necessary for the protection of the person during the time that a medical condition exists.  

May be planned or unplanned.   

o Injuries During Restraint – any use of medical or behavioral restraint use that results in minor or 

major injury to the participant; critical incident will be counted under both restraint use and injury 

during restraint. 

o Decubitus – any lesion caused by unrelieved pressure and results in damage to the underlying tissues, 

as diagnosed by a licensed nurse or treating physician. 

o Aspiration Pneumonia – as diagnosed by treating physician. 

o Choking – total occlusion of the airway by a foreign object. 



 

 27 

o Falls – a fall occurring when the person is found down on the floor or ground (un-witnessed event) 

or comes to rest on the floor or ground unintentionally, assisted or unassisted (witnessed) 

o Person to Person Altercations – any incident in which two participants are engaged in physical 

altercation 

o Sexual Contact among Individuals – any incident of non-consensual sexual contact among 

individuals; if person’s ability to consent to sexual activity is in question, must be reported as critical 

incident 

o Self-Injurious Behavior – SIB that requires first aid from nurse or health care professional 

o Hospitalization – admission of a person to a hospital or other health care facility for the purpose of 

receiving medical care or other treatments (Note: immediate notification is only required if the 

incident involves potential abuse / neglect, potential safety issue(s), an adversarial family member / 

friend, a vehicle accident, and/or a high profile client.) 

o ER Visit – use of a hospital emergency room, whether admitted or discharged (Note: immediate 

notification is only required if the incident involves potential abuse / neglect, potential safety issue(s), 

an adversarial family member / friend, a vehicle accident, and/or a high profile client.) 

o PICA – ingestion of foreign object; attempts that are blocked do not need to be reported. 

o Bowel Obstruction – as diagnosed by treating physician. 

o Loss/Destruction of home – damage to or loss of home that causes harm or the risk of harm; may 

be the result of any man-made or natural action, including but not limited to wind damage, fire, flood, 

eviction, and an unsafe or unhealthy living environment. 

o Involvement with law enforcement – occurs when a participant, his/her staff, or others responsible 

for participant’s care, are involved directly or indirectly in an alleged criminal manner, resulting in 

law enforcement becoming involved (ex. Participant arrested for offense/crime; on-duty staff person 

arrested / charged with offense / crime; on-duty staff person issued a citation for moving violation 

while operating agency vehicle or while transporting participant in private vehicle; victim of a crime). 

o Consumer/Family Complaint – any incident in which a family member or consumer reports a 

complaint to the agency. 

 

Due Quarterly – All information that is submitted quarterly should be submitted at the same time, with due date as 

per Progress Report Summary. 

 Progress Report Summary  

o Documentation of CEA outcomes, deliverables, performance measures and items from the agency’s 

quality assurance plan, includes Goals, Objectives, Activities, Performance Measures per 

Attachment A of CEA 

o Utilize “template” for reporting  

o Due by 15th of April, July, October, January for previous quarter 

 List of staffing:  Administration 

 Staffing schedule – a current staffing schedule  

 Current client listing by home 

 Summary of findings and actions taken as a result of agency’s quality checks 

 ISP dates for upcoming quarter 
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Due Annually 

 Policies, procedures, required plans (annually or during any quarter they have an update/revision): 

o Abuse/Neglect Policy 

o Emergency Planning Policy 

o Incident Management Policy 

o Emergency Evacuation Agreement and Plan 

o Quality Enhancement Plan 

 Statement of financial stability  

 ISP / ILP schedules (annually or as updated) 

 Statement of good standing from the Secretary of State website (annually) 

 Results of agency’s satisfaction surveys 

 Organization chart 

 Professional services list – list of people contracted.   

 Contract Monitor to review professional services contracts (annually, upon change, upon request from 

Central Office) 



 

 29 

ATTACHMENT E 

 

ATTACHMENTS AND EXHIBITS LIST 

 

List of Attachments  

 

Attachment A:  Program Plan 

 

Attachment B:   Quarterly Progress Report for Cooperative Endeavor Agreement 

Intermediate Care Facilities 

 

Attachment C:   Disclosure and Certification Statement 

 

Attachment D:  CEA Admission / Discharge, Monitoring and Transition Support 

 

 Attachment D-1:   Contract Monitor Quarterly Summary – Year ____ 

 

 Attachment D-2:   Reporting / Documentation Requirements for CEA 

Facilities 

 

Attachment E:  Attachments and Exhibits List 

 

 

 



FACT SHEET: High Risk ICF/IID CEA  

SUMMARY: 

Robinswood School was an Intermediate Care Facility for Individuals with Intellectual / Developmental 
Disabilities (ICF/IID) located in Lake Charles that supported 108 people with I/DD, the majority of whom had 
behavioral health concerns.  Following damage to the facility due to Hurricane Laura, Robinswood School 
residents and staff evacuated to Pinecrest Supports and Services Center (PSSC).  After assessing damages, 
Robinswood requested to suspend their license for a one-year period, and advised that they would only be able 
to continue to provide staff for sheltering for a 30-day period.   
Upon notification, OCDD worked with Robinswood staff and residents to identify alternative living arrangements 
for Robinswood’s residents.  OCDD contacted all ICF/IID provider agencies who had a current vacancy, which 
was a total of 37 facilities.  Of these 37 facilities with vacancies in their homes, only 17 were willing to interview, 
consider, and admit the former Robinswood residents. OCDD facilitated the transition of 64 individuals to other 
ICF/IID facilities by 10/31/2020.  
On 10/31/2020, PSSC assumed care for the remaining residents, the majority of whom demonstrate significant 
high risk behavioral concerns and no other provider was able to support them in their current structure based 
on OCDD outreach.  PSSC is the Department’s safety net service for individuals with I/DD who are not able to be 
supported in the community.  They are budgeted to support 415 individuals, and with the admission of the 
former Robinswood residents, the census increased to 458.  There is substantial overtime required to ensure the 
health and safety of these residents at PSSC; there is concern with the risky behavior demonstrated by some 
residents living with other individuals with I/DD; and there is extremely limited ability to admit individuals 
needing placement from the community into PSSC due to capacity issues.    
As a result, OCDD identified the need for establishment of ICF/IID facilities to support male and female residents 
who demonstrate these high-risk concerns.  Because there were no current ICF/IID providers willing or able to 
accept these residents in the current structure, a Cooperative Endeavor Agreement (CEA) was developed to 
allow the Facility Need Review for use of the beds and setting of expectations for the provider, an updated rule 
was published to allow for an enhanced rate with a floor to support the increased requirements in the CEA, and 
an updated State Plan Amendment was submitted to CMS for approval for the temporary rate.   

 

BACKGROUND INFORMATION: 

Robinswood School began a history of non-compliance during Health Standards surveys beginning in 2015.  As a 

result, LDH entered into a Settlement Agreement with Robinswood in 2019 in an effort to improve quality of 

service delivery and compliance with regulations.  OCDD provided technical assistance to accomplish this; 

however, Robinswood continued to demonstrate non-compliance.  LDH issued notice of a license non-renewal 

on 12/17/2019, and Robinswood appealed this decision.  While LDH had initiated considerations for alternate 

placement at that time, LDH could not begin assisting people to transition pending the appeal.  The appeal was 

still pending in August of 2020, when Hurricane Laura damaged the facility.  

 

LDH established the first CEA for the FNR approvals for state-operated ICF/IID facilities in 2006, and this was 

associated with former Metropolitan Development Center residents.  OCDD currently has 30 ICF/IID facilities 

operated through CEA Agreements with private providers.  A variety of outreach activities have occurred 

through the years to collaborate with providers in regards to CEA; and only 1 of these agreements was reached 

through the formal RFI process. Of the 30 facilities, 23 billed at the typical ICF/DD rate as a private provider and 

8 facilities received a special rate ranging from $237.70 - $327.08, for not more than a 4-year period per state 

plan / rule. 



FACT SHEET: High Risk ICF/IID CEA  

 

The temporary rate for the high risk CEA facility was based on precedence for special CEA rates, with inflationary 

factors and requirements for specialized clinical services added.  The high risk CEA requires that the CEA 

provider has more staff than in a traditional ICF/IID facilities (i.e. this facility must have more staff than was 

required by the former Robinswood School) and there are additional clinical requirements involved (i.e. they 

must have licensed behavioral health professionals on site regularly and work with OCDD on best-practices 

which was not required by former Robinswood School).  Additionally, there is a requirement that at least 85% of 

the special rate go to direct care related costs, or the provider is subject to recoupment by LDH, which was not 

required by former Robinswood School.  While the CEA includes these requirements and gives the provider use 

of former state-owned beds, payments to the provider are not outlined in the CEA.  The special rate given to the 

provider is included in rule and in a state plan amendment that must receive CMS approval.   

 

There is a growing trend in Louisiana and nationally of gaps in the service delivery system to support people who 

have intellectual / developmental disabilities, co-occurring behavioral health concerns, and involvement with 

high risk / criminal behaviors.  This population of individuals is often not safe in the criminal justice system, but 

they pose risk to others with I/DD in traditional residential settings.  This temporary, 4-year CEA, is to help 

identify an appropriate placement option for these individuals and to set protocols for safely transitioning them 

back into the community.  OCDD will approve all admissions and discharges to the facility.  Examples of high risk 

/ criminal behaviors that the identified individuals demonstrate include: Charges with no arrest due to person’s 

cognitive disability (i.e. assault / attempt to stab staff member; stealing; assaulting police officer; arson; violent / 

homicidal behavior; inappropriate sexual behavior; charges but incompetent to stand trial; Nonconsensual 

Sexual Behavior, with statements such as “I will rape staff”; and elopement which requires use of tracking 

device. 

CURRENT STATUS: 

 
 LDH developed a Request for Information (RFI) to determine if there were providers willing to support the 

individuals for whom no other providers were identified to support them due to their high risk behaviors in 
November of 2020.  There was only one provider who responded to the RFI, Harmony Inc. 

o Due to concerns expressed at the March JLCB meeting about the shortened timeline for posting of 
the RFI, LDH released a new RFI on 4/1/2021 with a closing date of 4/9/2021 to allow for a full five 
business days for review and response.  This was sent to all ICF/IID facilities, posted on the OCDD 
webpage, and posted through LaGov contract process. 

o There was only one provider who submitted a proposal to the RFI, Harmony, Inc.  
 LDH developed a Cooperative Endeavor Agreement (CEA) to give the Facility Need Review for the beds to 

Harmony, Inc. The CEA outlines the requirement that the provider work with OCDD to establish best 
practices for clinical engagement with the residents and work to stabilize and transition them to a less 
restrictive environment.   

 The time-limited special rate of $352.08 for the 15-bed male home and $327.08 for the 8-bed female home 
requires a rule change and a state plan amendment. 

o The Notice of Intent for the rule change was published in the February 20th Louisiana Register.   
o The State Plan Amendment for the temporary special rate was submitted to CMS on 3/5/2021. 
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LA Gov #  

 

STATE OF LOUISIANA 
 

COOPERATIVE ENDEAVOR AGREEMENT  

 
BETWEEN LOUISIANA DEPARTMENT OF HEALTH 

OFFICE FOR CITIZENS WITH DEVELOPMENTAL DISABILITIES 
  

AND 
 

Harmony Center, Inc. (HCI) 
2736 Florida Boulevard 

Baton Rouge, Louisiana 70802 

 
THIS COOPERATIVE ENDAVOR AGREEMENT, hereinafter referred to as “CEA” or “Agreement”, 
is made and entered into this _____ day of _________________ 2021 by and between the LOUISIANA 
DEPARTMENT OF HEALTH, OFFICE FOR CITIZENS WITH DEVELOPMENTAL 
DISABILITIES (hereinafter referred to as hereinafter referred to as “OCDD” or “State” or “Agency”), 
represented herein by Julie Foster Hagan in his/her capacity as OCDD Assistant Secretary, and Harmony 
Center, Inc. (hereinafter referred to as “Contracting Party” or “Contractor”), represented herein by Collis 
Temple, Jr. in his/her capacity as Executive Director.  For the purposes of this CEA, OCDD and Contractor 
shall generally be referred to as a “Party” or collectively as the “Parties.” 

 

 

WITNESSETH: 

 

1.1 WHEREAS, Article VII, Section 14(c) of the Constitution of the State of Louisiana provides that 

for a public purpose, the state and its political subdivisions may engage in cooperative endeavors with each 

other, with the United States or its agencies, or with any public or private association, corporation, or 

individual; 

 

1.2 WHEREAS, OCDD has the legal authority to enter into this Agreement as evidenced by its 

governmental purpose of being responsible for the program and functions of the state relating to the care, 

training, treatment, and education of persons with intellectual disabilities, persons with developmental 

disabilities, and persons with autism in accordance with Louisiana Revised Statutes 36:258D;    

 

1.3  WHEREAS, health-related services for Individuals with Intellectual Disabilities1 who are living in 

Intermediate Care Facilities may be provided more cost-effectively through private providers, rather than 

through the existing state-operated facilities/community homes.  For the purposes of this CEA, Intermediate 

Care Facilities for Individuals with Intellectual Disabilities (“ICF/IID”) are facilities for individuals with 

intellectual or developmental disabilities that are primarily for the diagnosis, treatment, or rehabilitation of 

the person and provides for ongoing evaluation, planning, twenty-four-hour supervision, coordination, and 

integration of health or rehabilitative services to help each person function at his or her greatest ability; 

 

1.4 WHEREAS, Louisiana Administrative Code Title 48, Chapter 125, Subchapter B, §12507 (N)(3) 

authorizes the use of a CEA when LDH intends to downsize the enrolled bed capacity of a State owned 

facility with 16 or more beds in order to develop one or more community homes, and the approved beds 

will be owned by the State, and for such downsizing, OCDD is authorized to provide Medicaid Facility 

Need Review (“FNR”) Approvals for such action.   

 
1.5 WHEREAS, in conformity with the foregoing Code provisions, this CEA will authorize 
Contracting Party to provide services at two licensed and certified ICF/IID facilities, with one facility being 
a 15-bed facility for men and one facility being an 8-bed facility for women, for a total of twenty-three 
ICF/IID beds, for twenty-three people with intellectual and developmental disabilities at its facilities located 
at AB Horn Community Home (8 bed facility for women) located at 1306 Main Street, Baton Rouge, LA 
70802 and the HTS III (15 bed facility for men) located at 168 West Washington Street, Baton Rouge, LA 
70802, through the use of existing state ICF/IID Medicaid Facility Need Review (FNR) Approvals,  while 
LDH retains ownership of these approvals  through the term of this Agreement.  
 
1.6  WHEREAS, in furtherance of the public purpose underlying this CEA, this CEA will provide for 

ongoing oversight, data collection, and technical assistance by OCDD for the purpose of promoting the health, 

safety, quality of life, and desired outcomes for qualified residents admitted during the CEA period. 

 

                                                           
1 The term “Intermediate Care Facilities for Individuals with Intellectual Disabilities” may also be referred to as 

“Intermediate Care Facilities for Persons with Developmental Disabilities” for licensing purposes; see La. R.S. 

40:2180. 
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1.7  WHEREAS, an OCDD/private provider partnership will allow for ongoing oversight, data 
collection and technical assistance by Agency for the purpose of promoting the health, safety, quality of life 
and desired outcomes for qualified residents admitted during the term of this CEA;    
 

1.8 WHEREAS, OCDD has a reasonable expectation of receiving a benefit or value described in detail 

that is at least equivalent to or greater than the consideration described in this Agreement; 

 

1.9 WHEREAS, the transfer or expenditure of public funds or property is not a gratuitous donation; 

 

NOW THEREFORE, in consideration of the mutual covenants herein contained, the Parties hereto agree as  

follows: 

 

ARTICLE I 

PREAMBLES 

 

1.1 The foregoing preambles contained in 1.1 through 1.9 above, are accepted as true and correct and  

are incorporated herein by reference as if fully stated herein in their entirety. 

 

ARTICLE II 

RESPONSIBLITIES OF THE PARTIES 

 
2.1  OCDD shall provide the use of a maximum of twenty-three (23) Medicaid Facility Need Review 
Approvals (“FNR’s”) to Contractor to facilitate Contractor’s operation and maintenance of two licensed and 
certified ICF/IID facilities (one facility being a 15-bed facility for men and one facility being an 8-bed 
facility for women), for a total of twenty-three ICF/IID beds to serve people with intellectual and 
developmental disabilities who have significant behavioral health and/or high risk (i.e., criminal-like) 
behavior resulting in previous interface with the judicial system, said servicing to be completed in 
Contractor’s licensed Intermediate Care Facilities for the Developmentally Disabled defined in Paragraph 
1.5 above.  OCDD will retain the ownership of such Medicaid FNR Approvals, which shall automatically 
revert back to OCDD at the expiration or earlier termination of this CEA.  Contractor shall operate its 
facilities, and shall maintain the licenses, Medicaid certifications, and Medicaid provider agreements at said 
locations.  Contractor acknowledges and agrees that it shall be solely responsible for procuring and 
maintaining any and all applicable mandated licenses and certifications for said facilities defined in this 
CEA, including but not limited to State licenses and federal certifications for ICF/IIDs.  Contractor agrees 
to follow provisions of CEA Admission/Discharge, Monitoring and Transition Support, Attachment D, 
attached hereto and made part herewith, Contract Monitor Quarterly Summary – Year, Attachment D-1, 
attached hereto and made part herewith, and Reporting/Documentation Requirements for CEA Facilities, 
Attachment D-2, likewise attached hereto and made part herewith.   
 

Anything to the contrary contained in this CEA notwithstanding, Contractor acknowledges and agrees that 

the total maximum number of Medicaid FNR approvals to be provided by OCDD to Contractor for the term 

of this CEA shall be twenty-three (23), which may only be utilized by Contractor at Contractor’s licensed 

facilities defined in Paragraph 1.5 of this CEA.   

  

2.1.1 Should the license(s) for Contractor’s facility(ies) be surrendered, suspended, terminated, or 

revoked, this CEA shall automatically terminate as to that facility within thirty (30) days, during which time 

OCDD and Contractor shall effectuate an orderly and safe transfer of clients.  Upon such termination of the 

CEA, the use of the Medicaid FNR approvals shall revert back to OCDD.  

 

 2.1.2 Should the Medicaid agreement or Medicaid certification for Contractor’s facility(ies) 

defined in this CEA be surrendered, suspended, terminated, or revoked, this CEA shall automatically 

terminate.  Upon such termination of the CEA, the use of the Medicaid FNR approvals shall automatically 

revert back to OCDD.  

 

 2.1.3 The Medicaid FNR Approvals shall not be transferred, assigned, moved, sold, or used for 

any purpose other than specified in this CEA.  Failure to adhere to these provisions shall result in termination 

of this Agreement.   

 

 2.1.4 Contractor shall utilize the Medicaid FNR approvals only for qualified Medicaid recipients 

properly referred and/or approved by OCDD and properly admitted to the ICF/IDD facilities listed in this 

CEA.    

 

2.2 Deliverables:   

 

The Contracting Party shall: 

 Ensure that all residents are afforded a healthy and safe living environment within a setting that 

meets all federal certification and State licensing and regulatory requirements, free from 

deficiencies. If at any time the Contractor fails to meet any licensing requirements, Medicaid 

requirements, or federal certification requirements, including any federal Conditions of 
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Participation, the Contractor will be put on notice that failure to immediately conform to licensing 

requirements, Medicaid requirements, and/or federal certification requirements, including federal 

Conditions of Participation, may result in early termination of this CEA. 

 Ensure that each resident is afforded person-centered planning so that he/she has opportunities 

to achieve individual goals and activities which he/she enjoys and meaningful outcomes. 

Contractor must implement and maintain program planning and monitoring which incorporates 

principles of interdisciplinary team process, person-centered planning, and quality outcome 

measures for the term of this CEA. 

 Provide opportunities as appropriate for community integration and community inclusion with 

individuals who do not have developmental disabilities, including vocational opportunities in 

accordance with  licensing, Medicaid, and/or federal certification requirements.   

 Submit to LDH documentation of financial resources and financial stability adequate to operate 

these beds successfully for the term of this CEA, prior to commencing services.  Additionally, 

the Contractor shall provide documentation of financial resources and financial stability 

periodically upon the request of OCDD throughout the term of this CEA.  Contractor will be 

subject to requirements for ensuring costs are provided directly to patient care.  

 Provide services for 23 former residents of Robinswood School, for whom no other private 

ICF/IID provider is able to provide support, at the facilities described in this Agreement  

Contracting Party will serve individuals who have significant behavioral health and high risk 

(i.e., criminal-like) behavior resulting in previous interface with the judicial system.  The 

behavioral health/high risk needs of the individuals may include, but not be limited to, specialized 

behavioral health supports and therapeutic interventions, intensive interventions in crisis 

situations, and enhanced supervisions/supports. As these individuals transition to less intensive 

community based options and vacancies become available, Contractor will be required to accept 

admissions from OCDD who meet the profile indicated above and for whom no other appropriate 

placement is identified.  

 Admit and provide such services only to clients/residents that are referred and/or approved by 

OCDD to the Contractors’ facilities. 

 Document the delivery of quality services (in accordance with Attachments D, D-1, and D-2) to 

persons with developmental disabilities who utilize these beds for the term of this CEA. 

 Document that its staff possesses adequate experience, training and resources necessary to serve 

the special needs of the identified population referred for service for the term of the CEA, 

including but not limited to the following areas: higher credentialed staff, extensive experience 

working with individuals with behavioral health/high risk needs, and/or higher credentialed 

supervisory staff.   

 Document an established relationship with a range of qualified professionals who will serve the 

twenty-three (23) persons in Contractor’s facilities and have the experience to do so for the term 

of this CEA.  As part of this relationship, the Contracting Party will assure that these professionals 

deliver quality and specialized assessments and appropriate behavior supports &/or treatment (as 

clinically indicated) so as to promote behavioral, medical, &/or behavior health stability and 

support positive outcomes.  The treatment approaches/protocols will be consisted with Evidenced 

Based Practice and consistent with the expectations and guidance set by OCDD’s Clinical Team. 

 Document an established and adequate training program with qualified trainers for training direct 

support staff for the term of this CEA that meets all licensing requirements, Medicaid 

requirements, and certification requirements, prior to commencing services under this CEA. 

Additionally, Contractor shall provide training program documentation periodically upon request 

of OCDD throughout the term of this CEA. 

 Document program planning and monitoring which incorporates principles of person-centered 

planning and quality outcome measures for the term of this CEA, prior to commencing services 

by providing all practices / policies to CEA Monitor.  Additionally, Contractor shall provide 

such documentation periodically upon request of OCDD throughout the term of this CEA to 

include clinical documentation and review as requested by OCDD’s Clinical Team.  

 Continue to meet the criteria established in Attachment D “Procedures for Admission, Discharge 

& Monitoring” for all admissions and discharges for these beds for the term of this CEA. 

 Work cooperatively with OCDD to implement the Quality Assurance Process outlined in 

Attachments D-1 and D-2.  The Quality Assurance process will minimally include:  

(1.)  data collection and reporting, including but not limited to the following: 

a. Specified behavioral incident data per individual 

b. Restrictive practices including restraint 

c. Psychotropic medication usage, routine and emergent use; 

d. Emergency room visits; and 

e. In-patient hospitalizations 

(2.) quarterly reviews of trends and patterns; 

(3.) interventions as appropriate; and 

(4.) submission of copies of annual LDH Health Standards Section surveys and 

licensing reviews for this facility (within 30 days of receipt). 

 Comply at all times with rules and procedures for the Louisiana Direct Service Workers Registry 
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(LAC 48:1. Chapter 92) or any subsequent rules and procedures promulgated by OCDD. 

 Provide to OCDD written quarterly Progress Reports (Attachment B) outlining the Contractor’s 

resources, initiatives, activities, services and performance consistent with the provisions, goals 

and objectives of this Agreement. Attachment B Progress Report is attached to this CEA and is 

made a part hereof by reference. 

 Be properly licensed to do business in Louisiana and will maintain certification of good standing 

with the Secretary of State for the term of the CEA. 

 Have and maintain policies and procedures on Abuse/Neglect and incident management that meet 

licensing requirements, Medicaid requirements, and federal certification requirements.  

 Assume responsibility for its personnel providing services hereunder and shall make all 

deductions for social security and withholding taxes, and contributions for unemployment 

compensation funds. 

 Implement and maintain for the term of this CEA an Emergency Preparedness and Evacuation 

Plan that conforms to licensing requirements, Medicaid requirements, and federal certification 

requirements. 

 

2.3. Performance Measures: Contractor will follow and participate in the quality management process 

detailed in Attachments A, B, D, D-1 and D-2, which is attached hereto and made a part of by reference, 

that details for each month, quarter, and annually, the Contractor’s resources, initiatives, activities, services, 

and performance consistent with the provisions, goals and objectives of this CEA. This process will assure 

baseline and ongoing data collection (at least quarterly) that monitors: (1) the facility’s quality of service 

delivery and adherence to each resident’s Individualized Service Plan; (2) the facility’s response to 

problems or crises which may arise for the resident; (3) trends or patterns in critical incidents which may be 

used in addressing or preventing incidents.    

 

2.4 Certification Statement(s): Disclosure and Certification Statement (Attachment C), which is 

attached hereto and made a part hereof by reference must be fully completed, dated, and executed by a duly-

authorized representative of the Contractor. Additionally, a copy of the signature authorization for the 

authorized representative signing on behalf of Contractor shall be attached thereto.  

 

For public or quasi-public entities which are recipients under Act 17 of 2016, and which are not budget units 

of the State, no funds shall be transferred unless Contractor submits to the Legislative Auditor for approval a 

copy of this Agreement and Budget showing all anticipated uses of the appropriation, an estimate of the 

duration of the project and a plan showing specific goals and objectives for the use of such funds, including 

measures of performance.  Contractor shall provide written reports quarterly to OCDD concerning the use of 

the funds and the specific goals and objectives for the use thereof. 

 

2.5  The State/Agency shall monitor the Contractor’s performance of its obligations, as provided for in 

this CEA, to ensure compliance.  Such compliance shall be assessed through use of the monitoring plan 

detailed in Article III, Contract Monitoring.   

 

ARTICLE III 

CONTRACT MONITORING 

 

3.1         The Contract Monitor for this contract is Michael Kelly, or his successor or designee. 

 

3.2        Monitoring Plan:  During the term of this Agreement, Contracting Party shall discuss with State’s  

Contract Monitor the progress and results of the project, ongoing plans for the continuation of the project, 

any deficiencies noted, and other matters relating to the project. Contract Monitor shall review and analyze 

Contracting Party’s progress and results to ensure Contracting Party’s compliance with contract requirements.  

 

3.3 The Contract Monitor shall also review and analyze the Contracting Party’s written Progress Reports 

on at least a quarterly basis to ensure compliance with the Responsibilities of the Parties; and shall: 

1. Compare the Reports to Goals/Results and Performance Measures outlined in this Agreement 

to determine the progress made (including clinical feedback as appropriate); 

2. Contact Contracting Party to secure any missing deliverables; 

3. Maintain telephone and/or email contact with Contracting Party on contract activity and, if 

necessary, make visits to the Contracting Party’s site in order to review the progress and 

completion of the Contracting Party’s services, to ensure that performance goals are being 

achieved, and to verify information, as needed. 

4. Expenditures or reimbursements are not applicable to this Cooperative Endeavor Agreement. 

5.  Alert OCDD Assistant Secretary to any concerns needing additional action/support. 

  

3.4 Between required performance reporting dates, Contracting Party shall inform Contract Monitor of 

any problems, delays, or adverse conditions which will materially affect the Contracting Party’s ability to 

attain program objectives, prevent the meeting of time schedules and goals, or preclude the attainment of 

project results by established time schedules and goals.  Contracting Party’s disclosure shall be accompanied 
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by a statement describing the action taken or contemplated by the Contracting Party’s and any assistance 

which may be needed to resolve the situation. 

 

3.5 The Contract Monitor shall approve all admissions to the facilities, ensuring that all other community 

based placement options have been explored prior to admission.  Upon notification of a vacancy, the Contract 

Monitor shall work with OCDD Central Office and Pinecrest regarding placement needs for individuals who 

meet the criteria in this Agreement.   

 

Article IV Payment Terms 

 

4.1 There are no payments or exchange of funds between the Department and the Contracting Party as part 

of this Cooperative Endeavor Agreement.  The facilities shall be enrolled in Louisiana Medicaid and shall 

remit claims for payment/reimbursement through LDH’s Medicaid program as a private ICF/IID.  The rate 

approved by LDH Medicaid may be either the private ICF/IID rate appropriate for the size and composition 

of the facility, or any special rate applicable to ICFs/IID defined in this CEA.   

 

4.1.1 Because the individuals served in this CEA are identified as individuals who cannot be served 

in the traditional ICF/ IID system due to their complex behavioral support needs and high risk 

behavior, a specialty rate will be established for each facility.  The specialty rate will be subject to 

the following accountability measures: 

(a)  A facility wide direct care and care related spending floor (floor) will be established at 

70% from the initiation of the CEA through June 30, 2021 and no less than 70% but no 

greater than 94% of the direct care and care related portion of the CEA per diem rate direct 

care and care related payment from July 1, 2021 through the conclusion of the CEA; this 

percentage will be evaluated following review and analysis of the cost report information. 

The direct care and care related portion of the CEA rate will be calculated using the same 

direct care and care related percentages as the pervasive level of care for the applicable peer 

group. The department will allow direct care worker training as it relates to the special 

training needed for these types of clients to be included in the per diem calculation.  

 (b) The final floor percentage will be solely determined by the department and made. 

(c)  The floor requirement will be applied to each cost reporting period in which the facility 

receives a specialty rate. Once care-related and direct care costs for inclusion in the floor are 

identified, Contractor is responsible for reporting this information on all cost reports.  

Contractor is required to remit to the Louisiana Department of Health (LDH) any difference 

between the direct care and care related per diem cost and the applicable facility floor per 

diem multiplied by the number of facility Medicaid days paid during the applicable cost 

reporting period.  In no case shall the Contractor have total facility payments reduced to less 

than 104 percent of the total facility cost as a result of imposition of the floor. This remittance 

shall be payable to the bureau upon submission of the cost report.   If upon audit/review, any 

additional recoupment is deemed to be owed as a result of a facility not meeting the direct 

care and care related floor, the recoupment is considered due to LDH upon the issuance of 

the original Notice of Determination. Should an informal reconsideration be requested, the 

recoupment will be considered due upon the issuance of the results of an informal hearing. 

The filing of a timely and adequate notice of an administrative appeal does not suspend the 

imposition of a recoupment(s).  In the event the facility closes or the CEA terminates; the 

department reserves the right to pursue the recoupment owed from other Harmony Center, 

Inc. Owned or Managed Facilities enrolled in the Louisiana Medicaid program.  

(d) The facility will be required to submit short period, provider specific cost schedules and 

supporting documentation as determined by the department for three (3) consecutive months 

of operation with the last month ending prior to July 1, 2021. These short period, provider 

specific cost schedules and supporting documentation will be utilized in the department's 

consideration of the direct care and care related floor percentage and relevant activities for 

inclusion on the cost report. Annual Cost reports must be prepared in accordance with cost 

reporting instructions adopted by the bureau and must follow requirements and timelines 

outlined in LAC Title 50, Part VII, subpart 3, Chapter 329.” 

 

4.1.2 The Contractor shall only submit claims for Medicaid reimbursement for clients/residents 

referred and/or approved by OCDD.  

 

4.2 Travel expenses, if any, shall not be reimbursed. 

 

4.3 Disbursements or payment of invoices under this CEA will not be allowed for expenditures occurring 

between the OCDD and the Contractor as part of this CEA. 

 

4.4  Taxes: There are no payments or exchange of funds between the OCDD and Contractor, therefore 

tax payments do not apply  

 

4.5 Additional Costs and Expenses. No additional costs or expenses incurred by the Contractor in 
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performance of this CEA shall be reimbursed or paid by the State and/or Agency unless agreed upon in 

writing by the Parties, and subject to a formal amendment to this CEA signed by both Parties. 

 

 

 

ARTICLE V 

TERMINATION FOR CAUSE 

 

5.1 In addition to the provisions of termination related to loss of license, loss of federal certification or 

loss of Medicaid Agreement in Article II, the State may also terminate this Agreement for cause based upon 

the failure of the Contracting Party to comply with the terms and/or conditions of this CEA; provided that the 

State shall give the Contractor written notice specifying the Contracting Party’s failure.  If within thirty (30) 

days following receipt of such notice, the Contractor shall not have either corrected such failure or, in the 

case which cannot be corrected in thirty (30) days, begun in good faith to correct said failure and thereafter 

proceeded diligently to complete such correction, then the State may, at its option, place the Contractor in 

default and the agreement shall terminate on the date specified in such notice.  The State may exercise any 

rights available to it under Louisiana law to terminate for cause upon the failure of the Contractor to comply 

with the terms and conditions of this CEA; provided that the State and/or Agency shall give the Contractor 

written notice specifying the Contractor’s failure and a reasonable opportunity for the Contractor to cure the 

defect.  

 

5.2 The Contractor may exercise any rights available to it under Louisiana law to terminate for cause 

upon the failure of the State to comply with the terms and conditions of this Agreement; provided that the 

Contracting Party shall give the State written notice specifying the State’s failure and a reasonable opportunity 

for the State to cure the defect. 

 

ARTICLE VI 

TERMINATION FOR CONVENIENCE 

 

6.1 The State may terminate this CEA at any time by giving forty-five (45) days’ written notice to the 

Contractor.   The Contractor shall be required to continue operations for up to forty-five (45) days to allow 

the OCDD the time to ensure that residents have uninterrupted safe and adequate medical care supports that 

address all residents complex medical needs in the period between the notice of termination and the 

termination date of the CEA. 

 

6.2  Contractor may terminate the CEA at any time by giving ninety (90) days written notice to OCDD.  

Contractor shall be required to continue operations for up to ninety (90) days to allow the OCDD the time to 

ensure that residents have uninterrupted safe and adequate medical care supports that address all residents 

complex medical needs in the period between the notice of termination and the termination date of the CEA. 

 

ARTICLE VII 

OWNERSHIP AND CONFIDENTIALITY 
 

7.1 All work product, including records, reports, documents and other material delivered or transmitted 

to the Contractor by the State shall remain the property of the State, and shall be returned by the Contractor 

to the State, at the Contractor’s expense, at termination or expiration of this CEA. All work product including 

records, reports, documents, or other material related to this CEA and/or obtained or prepared by the 

Contractor in connection with performance of the services contracted for herein shall become the property of 

the State, and shall, upon request, be returned by the Contractor to the State at the Contractor’s expense at 

termination or expiration of this CEA. The State shall not be restricted in any way whatsoever in the use of 

such material. 

 

7.2  Furthermore, at any time during the term of this CEA, and finally at the end of this engagement, the 

State shall have the right to require the Contractor to furnish copies of any and all documents, memoranda, 

notes, or other material, obtained or prepared in connection with this CEA within five (5) days of receipt of 

written notice issued by the State and/or Agency.  

 

7.3  The above-referenced work product shall be held confidential by the Contractor and shall not be 

shared with any other entity without the express consent of the State and/or Agency. 

 

ARTICLE VIII 

ASSIGNMENT 
 

8.1 The Contractor shall not assign any interest in this CEA and shall not transfer any interest in same, 

whether by assignment or novation, without prior written consent of the State, provided however, that claims 

for money due or to become due to Contractor from the State may be assigned to a bank, trust company, or 

other financial institution without such prior written consent. Notice of any such assignment or transfer shall 

be furnished promptly to the State.  
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ARTICLE IX 

AUDITOR’S CLAUSE AND RECORD RETENTION 

 

9.1 It is hereby agreed that the Legislative Auditor of the State of Louisiana, and/or the Division of 

Administration’s auditors shall have the option of auditing all records and accounts of the Contractor which 

relate to this CEA. 

 

9.2 The Contractor and any subcontractors paid under this CEA shall maintain all books, records, and 

any other documents pertaining to or relevant this Agreement and the funds expended hereunder for a period 

of five (5) years after the date of final payment under the prime contract and any subcontract entered into 

under this Agreement, or as required by applicable Federal law if Federal funds are used to fund this CEA, 

whichever period is longer. 

 

ARTICLE X 

AMENDMENTS IN WRITING 

 

10.1 Any alteration, variation, modification, or waiver of provisions of this CEA shall be valid only when 

it has been reduced to writing, executed by all parties and approved by the Delegated authority (Assistant 

Secretary for the Office for Citizens with Developmental Disabilities) prior to the alteration, variation, 

modification or waiver of any provision of this CEA.   

 

ARTICLE XI 

TERM OF CONTRACT 

     

11.1 This term of this CEA is for a maximum four-year term and shall begin on June 1, 2021 and shall 

expire on May 30, 2025, unless terminated earlier as provided for in Articles V and VI.  This CEA is 

conditioned upon the approval of the director of the Office of State Procurement and/or the Commissioner of 

Administration, unless exempted by written delegation of authority granted pursuant to Section 1 of Executive 

Order JBE 2016-36. 

  

ARTICLE XII 

DISCRIMINATION CLAUSE 

 

12.1 Contractor agrees to abide by the requirements of the following as applicable: Title VI and VII of the 

Civil Rights Act of 1964, as amended by the Equal Opportunity Act of 1972, Federal Executive Order 11246, 

the Federal Rehabilitation Act of 1973, as amended, the Vietnam Era Veterans’ Readjustment Assistance Act 

of 1974, Title IX of the Education Amendments of 1972, the Age Act of 1975, and the Contractor agrees to 

abide by the requirements of the Americans with Disabilities Act of 1990. The Contractor agrees not to 

discriminate in its employment practices, and will render services under this contract without regard to race, 

color, religion, sex, sexual orientation, age, national origin, disability, political affiliation, veteran status, or 

any other non-merit factor. Any act of discrimination committed by the Contractor, or failure to comply with 

these statutory obligations when applicable shall be grounds for termination of this CEA. 

 

ARTICLE XIII 

INDEMNIFICATION; INSURANCE 

 

13.1 Contractor’s Insurance:  The Contractor shall not commence work under this CEA until it has 

obtained all insurance required herein. Certificates of Insurance, fully executed by officers of the Insurance 

Company shall be filed with OCDD for approval. The Contractor shall not allow any subcontractors to 

commence work until all similar insurance required for the subcontractors has been obtained and approved. 

If so requested, the Contractor shall also submit copies of insurance policies for inspection and approval of 

OCDD before work is commenced. Said policies shall not be canceled, permitted to expire, or be changed 

without thirty (30) days’ notice in advance to OCDD and consented to by the OCDD in writing and the 

policies shall so provide. 

 

13.2  Minimum Scope and Limits of Insurance:   

The Contractor shall purchase and maintain for the duration of the contract insurance against claims for 

injuries to persons or damages to property which may arise from or in connection with the performance of 

the work hereunder by the Contractor, its agents, representatives, employees or subcontractors. 

 

 Workers’ Compensation 

Workers’ Compensation insurance shall be in compliance with the Workers’ Compensation law 
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of the State of Louisiana. Employers’ Liability is included with a minimum limit of $500,000 per 

accident/per disease/per employee.  A.M. Best's insurance company rating requirement may be 

waived for workers’ compensation coverage only.   

 Commercial General Liability 

Commercial General Liability insurance, including Personal and Advertising Injury Liability, 

shall have a minimum limit per occurrence of $1,000,000 and a minimum general aggregate of 

$2,000,000.  The Insurance Services Office (ISO) Commercial General Liability occurrence 

coverage form CG 00 01 (current form approved for use in Louisiana), or equivalent, is to be 

used in the policy.  Claims-made form is unacceptable.  

 Automobile Liability 

Automobile Liability Insurance shall have a minimum combined single limit per occurrence of 

$1,000,000.  ISO form number CA 00 01 (current form approved for use in Louisiana), or 

equivalent, is to be used in the policy.  This insurance shall include third-party bodily injury and 

property damage liability for owned, hired and non-owned automobiles.   

 Professional Liability (Errors and Omissions) Coverage   

Professional liability shall have a minimum limit of $1,000,000 per occurrence.  “Claims-made” 

coverage is acceptable with the date of the inception of the policy no later than the first date of 

the anticipated work under this contract.  The “claims-made” policy shall provide coverage for 

the duration of this contract and shall have an expiration date no later than 30 days after the 

anticipated completion of the contract.  Furthermore, the policy shall provide for an “extended 

reporting period” of not less than 24 months, with full reinstatement of limits, from the expiration 

date of the policy and shall not be cancelled for any reason other than non-payment of   premiums.   

 Medical malpractice coverage for health care professionals providing services the residents.    

 

13.3 Deductibles and Self-Insured Retentions 

The Contractor shall be responsible for all deductibles and self-insured retentions.   

 

13.4  All Coverages 

a. Coverage shall not be canceled, suspended, or voided by either party (the Contractor   or the 

insurer) or reduced in coverage or in limits except after 30 days’ written notice has been given to 

LDH.  Ten-day written notice of cancellation is acceptable for non-payment of premium.  

Notifications shall comply with the standard cancellation provisions in the Contractor’s policy. 

b. The insurance companies issuing the policies shall have no recourse against State, LDH, or 

OCDD for payment of premiums or for assessments under any form of the policies. 

c. Any failure of the Contracting Party to comply with reporting provisions of the policy shall not 

affect coverage provided to LDH, its officers, agents, employees and volunteers. 

 

13.5  Acceptability of Insurers 

All required insurance shall be provided by a company or companies lawfully authorized to do business in 

the jurisdiction in which the Project is located.  Insurance shall be placed with insurers with an A.M. Best's 

rating of A-: VI or higher.  This rating requirement may be waived for workers’ compensation coverage only.  

 

If at any time an insurer issuing any such policy does not meet the minimum A.M. Best rating, the Contractor 

shall obtain a policy with an insurer that meets the A.M. Best rating and shall submit another Certificate of 

Insurance as required in the contract.  

 

13.6 Verification of Coverage 

Contractor shall furnish LDH with Certificates of Insurance reflecting proof of required coverage.  The 

Certificates for each insurance policy are to be signed by a person authorized by that insurer to bind coverage 

on its behalf.  The Certificates are to be received and approved by OCDD before work commences and upon 

any contract renewal thereafter.   

 

In addition to the Certificates, Contractor shall submit the declarations page and the cancellation provision 

endorsement for each insurance policy.  OCDD reserves the right to request complete certified copies of all 

required insurance policies at any time. 

 

Upon failure of the Contractor to furnish, deliver and maintain such insurance as above provided, this 

contract, at the election of OCDD, may be suspended, discontinued or terminated.  Failure of the Contractor 

to purchase and/or maintain any required insurance shall not relieve the Contractor from any liability or 

indemnification under the CEA. 

 

13.7 Workers’ Compensation Indemnity  

In the event Contractor is not required to provide or elects not to provide workers compensation coverage, 

the parties hereby agree that Contractor, its owners, agents and employees will have no cause of action 

against, and will not assert a claim against, LDH, OCDD, the State of Louisiana, its departments, agencies, 

agents and employees as an employer, whether pursuant to the Louisiana Workers Compensation Act or 

otherwise, under any circumstance.  The Parties also hereby agree that the LDH, OCDD and the State of 

Louisiana, its departments, agencies, agents and employees shall in no circumstance be, or considered as, the 
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employer or statutory employer of Contractor, its owners, agents and employees. The Parties further agree 

that Contractor is a wholly independent contractor and is exclusively responsible for its employees, owners, 

and agents. Contractor hereby agrees to protect, defend, indemnify and hold LDH, OPH and the State of 

Louisiana, its departments, agencies, agents and employees harmless from any such assertion or claim that 

may arise from the performance of this contract.   

 

13.8 Indemnification/Hold Harmless Agreement 

The Contractor shall indemnify, save, and hold harmless the LDH, OCDD and State and/or Agency against 

any and all claims, losses, liabilities, demands, suits, causes of action, damages, and judgments of sums of 

money to any party accruing against the LDH, OCDD or State and/or Agency growing out of, resulting from, 

or by reason of any act or omission of the Contractor, its agents, servants, independent contractors, or 

employees while engaged in, about, or in connection with the discharge or performance of the terms of this 

Agreement. Such indemnification shall include the LDH, OCDD or State and/or Agency’s fees and costs of 

litigation, including, but not limited to, reasonable attorney fees, and expert witness fees. The Contractor shall 

provide and bear the expense of all personal and professional insurance related to its duties arising under this 

CEA. 

 

Contractor agrees to investigate, handle, respond to, provide defense for and defend any such claims, 

demands, suits, or causes of action at its sole expense and agrees to bear all other costs and expenses related 

thereto, even if the claims, demands, suits, or causes of action are groundless, false or fraudulent. 

 

13.9  Subcontractor Insurance 

Contractor shall include all subcontractors as insureds under its policies OR shall be responsible for verifying 

and maintaining the Certificates provided by each subcontractor.  Subcontractors shall be subject to all of the 

requirements stated herein.  OCDD reserves the right to request copies of subcontractor’s certificates at any 

time. 

 

13.10  Indemnification and Limitation of Liability 

Neither party shall be liable for any delay or failure in performance beyond its control resulting from acts of 

God or force majeure. The Parties shall use reasonable efforts to eliminate or minimize the effect of such 

events upon performance of their respective duties under the contract. 

 

Contractor shall be fully liable for the actions of its agents, employees, partners or subcontractors and shall 

fully indemnify and hold harmless the State from suits, actions, damages and costs of every name and 

description relating to personal injury and damage to real or personal tangible property caused by Contractor, 

its agents, employees, partners or subcontractors in the performance of the contract without limitation; 

provided, however, that the Contractor shall not indemnify for that portion of any claim, loss or damage 

arising hereunder due to the negligent act or failure to act of the State. 

 

The State may, in addition to other remedies available to it at law or equity and upon notice to the Contractor, 

retain such monies from amounts due Contractor, or may proceed against the performance and payment bond, 

if any, as may be necessary to satisfy any claim for damages, penalties, costs and the like asserted by or 

against them. 

 

ARTICLE XIV 

PARTIAL INVALIDITY; SEVERABILITY 

 

14.1  If any term, covenant, condition, or provision of this CEA or the application thereof to any person or 

circumstances shall, at any time or to any extent, be invalid or unenforceable, the remainder of this CEA, or 

the application of such term, covenant, condition, or provision to persons or circumstances other than those 

as to which it is held invalid or unenforceable, shall not be affected thereby, and each term, covenant, 

condition, and provision of this CEA shall be valid and be enforced to the fullest extent permitted by law. 

 

ARTICLE XV 

ENTIRE AGREEMENT; MODIFICATION 

 

15.1  This CEA, including any attachments that are expressly referred to in this CEA, contains the entire 

agreement between the Parties and supersedes any and all agreements or contracts previously entered into 

between the Parties. No representations were made or relied upon by either Party, other than those that are 

expressly set forth. This CEA may be modified or amended at any time by mutual consent of the Parties, 

provided that, before any modification or amendment shall be operative and valid, it shall be reduced to 

writing and signed by both Parties. 

 

ARTICLE XVI 

CONTROLLING LAW 

 

16.1  The validity, interpretation, and performance of this CEA shall be controlled by and construed in 

accordance with the laws of the State of Louisiana. Venue for any action brought with regard to this 
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Agreement shall be in the Nineteenth Judicial District Court, Parish of East Baton Rouge, State of Louisiana. 

 

ARTICLE XVII 

LEGAL COMPLIANCE 

 

17.1  Both Parties shall comply with all federal, state, and local laws and regulations, including, 

specifically, the Louisiana Code of Governmental Ethics (La. R.S. 42:1101 et seq.) in carrying out the 

provisions of this CEA. 

 

ARTICLE XVIII 

FORCE MAJEURE 

 

18.1  Neither Party to this CEA shall be responsible to the other party hereto for any delays or failure to 

perform caused by any circumstances reasonably beyond the immediate control of the party prevented from 

performing, including, but not limited to, acts of God.  

 

ARTICLE XIX 

EMPLOYMENT OF STATE PERSONNEL; NO AGENCY 

 

19.1  The Contractor certifies that it has not employed and will not employ any person to engage in the 

performance of this CEA who is, presently, or at the time of such employment, an employee of the State of 

Louisiana. 

 

19.2 The Parties to this CEA herein acknowledge that each shall act in an independent capacity in the 

performance of their respective responsibilities under this CEA, and neither Party is or is to be considered the 

officer, agent, or employee of the other. 

 

ARTICLE XX 

ACKNOWLEDGMENT OF EXCLUSION OF WORKER’S COMPENSATION COVERAGE 

 

20.1  The State and/or Agency and the Contractor expressly agree that the Contractor is an independent 

contractor as defined in La. R.S. 23:1021(7) and, as such, expressly agree that the State and/or Agency shall 

not be liable to the Contractor or to anyone employed by the Contractor for any benefits or coverage as 

provided by the Worker’s Compensation Law of the State of Louisiana. 

 

ARTICLE XXI 

COVENANT AGAINST CONTINGENT FEES 

 

21.1  The Contractor warrants that it has not employed or retained any entity or person, other than a bona 

fide employee working solely for the Contractor, to solicit or secure this CEA, and that it has not paid or 

agreed to pay any entity or person, other than a bona fide employee working solely for the Contractor any 

fee, commission, percentage, brokerage fee, gift, or any other consideration, contingent upon or resulting 

from the award or making of this CEA. For breach or violation of this warranty, the State and/or Agency shall 

have the right to annul this CEA without liability or, in State and/or Agency’s discretion, to deduct from the 

contract price or consideration, or otherwise recover the full amount of such fee, commission, percentage, 

brokerage fee, gift, or contingent fee. 

 

ARTICLE XXII 

NO BOYCOTT OF ISRAEL  

 

22.1  In accordance with La. R.S. 39:1602.1, for any contract for $100,000 or more and for any contractor 

with five or more employees, the Contractor, or any Subcontractor, hereby certifies it is not engaging in a 

boycott of Israel, and shall, for the duration of this CEA, refrain from a boycott of Israel.  The State reserves 

the right to terminate this CEA if the Contractor, or any Subcontractor, engages in a boycott of Israel during 

the term of this CEA. 

 

ARTICLE XXIV 

NOTICES 

 

24.1  All notices and other communications pertaining to this Agreement shall be in writing and shall be 

transmitted either by personal hand-delivery via nationally recognized overnight courier (and receipted for) 

or deposited in the United States mail, as certified mail, return receipt requested and postage prepaid, to the 

other Parties, addressed as follows:  
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If Notice to LDH: 

Michael Kelly, Program Manager 

Office for Citizens with Developmental 

Disabilities 

45439 Live Oak Drive 

Hammond, LA  70401 

If Notice to Contractor: 

Collis B. Temple, Jr.  

Chief Executive Officer 

The Harmony Center, Inc. 

2614 Dalrymple Drive  

Baton Rouge, LA 70808  

  

The Parties shall maintain telephone, in person, and/or e-mail communications (not limited to the Contact 

Persons designated in this Section 25.1.  Any change in the mailing address or contact person of the Contractor 

is to be given to the State and/or Agency within seven (7) days. 

 

 

ARTICLE XXIII 

STATE AND FEDERAL FUNDING REQUIRMENTS 

 

23.1 The Contracting Party has a continuing obligation to disclose any suspension or debarment by any 

government entity, including but not limited to the General Services Administration (GSA). Failure to 

disclose may constitute grounds for suspension and/or termination of this CEA and debarment from future 

contracts. 

 

ARTICLE XXIV 

ATTACHMENTS AND EXHIBITS 

 

24.1 A listing of Attachments and Exhibits to this CEA are found in Attachment E, Attachments and 

Exhibits. Attachment E is attached and made a part of this Agreement by reference.  

 

 

 

 

 

 

 

[Signature Page to Follow] 
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THUS DONE AND SIGNED AT ___________________________, Louisiana on the ____ day, of 

  

__________________, _________. 

 

WITNESSES: The Harmony Center, Inc. 

 

 

____________________________  ___________________________________ 

Collis Temple, Jr., Chief Executive Officer 

____________________________ 

____________________________   

 

 

 

THUS DONE AND SIGNED AT ___________________________, Louisiana on the ____ day, of  

 

___________________, _________. 

 

 

 

WITNESSES:     Louisiana Department of Health /Office for           

                                                                               Citizens with Developmental Disabilities 

 

 

____________________________  ___________________________________ 

      Julie Foster Hagan,  

Assistant Secretary, Office for Citizens with 

Developmental Disabilities 

       

____________________________ 

____________________________
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ATTACHMENT A 

 

ATTACHMENT A  

PLAN 

NAME OF CONTRACTING PARTY:   

The Harmony Center, Inc. 

NAME AND BRIEF NARRATIVE OF PROGRAM:   

To operate and maintain 23 ICF/IID beds total at these locations:  AB Horn Community Home 

(8 bed facility for women) located at 1306 Main Street, Baton Rouge, LA 70802 and the HTS III 

(15 bed facility for men) located at 168 West Washington Street, Baton Rouge, LA 70802. 

Program Goals, Objectives, Expected Outcomes/Results Activities and Related Performance Measures (Duplicate pages as needed for each goal 

identified).  What are the goals, objective(s), expected outcomes/results for this program:  Indicate the goals/objectives for this program.  Indicate the 

expected outcomes/results for each goal.  Explain how each goal, objective, outcome/result is measured.  Identify activities that will be implemented to achieve 

expected outcomes, the person(s) responsible for implementing the activity, and the expected completion date. 

1.  Program Goal (Goals are the intended broad, long-term results.  Goals are clear statements of the general end purposes toward which efforts are directed.)  

 

[Provider] will operate and maintain two licensed and certified ICF/IID facilities, with one facility being a 15-bed facility for men and one facility being an 8-

bed facility for women, for a total of twenty-three ICF/IID beds to serve people with intellectual and developmental disabilities who have significant behavioral 

health and/or high risk (i.e., criminal-like) behavior resulting in previous interface with the judicial system.  Individuals supported at the time of the 

implementation of the CEA have specialized behavioral health supports and therapeutic interventions, intensive interventions in crisis situations, and enhanced 

supervisions/supports.  The Contracting Party will assure access to professionals that deliver quality and specialized assessments and appropriate behavior 

supports &/or treatment (as clinically indicated) so as to promote behavioral, medical, &/or behavior health stability and support positive outcomes.  The 

treatment approaches/protocols will be consisted with Evidenced Based Practice and consistent with the expectations and guidance set by OCDD’s Clinical 

Team. 

 

  

2.  Program Objective(s) (Objectives are intermediate outcomes--specific, measurable steps towards accomplishing the goal They identify the expected 

outcomes and results). 

 

Establish, operate and maintain two licensed and certified ICF/IID facilities, with one facility being a 15-bed facility for men and one facility being an 8-bed 

facility for women, for a total of twenty-three ICF/IID beds for up to twenty-three (23) adults at these locations: AB Horn Community Home (8 bed facility for 

women) located at 1306 Main Street, Baton Rouge, LA 70802 and the HTS III (15 bed facility for men) located at 168 West Washington Street, Baton Rouge, 

LA 70802. 

 

Provide active treatment and evidenced based behavioral support/behavioral health treatment to achieve stability for individuals with complex needs 
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3.  Relevant Activity (Activities) (An activity is a distinct subset of functions or services within a program.) 

 

    Arrange all necessary tasks necessary for the operation of the ICF/IID beds. 

    Document compliance with all local, state and federal regulatory requirements for establishing and operating a residential facility.  

    The Contracting Party will be responsible for:  paying fees and securing a license from LDH Health Standards Section. 

    Obtain all appropriate pre-requisite inspections and approvals (e.g. LDH Architecture and Engineering) and arranging for LDH Health Standards 

    Section surveys. 

    Document proof of compliance with all required Life Safety and Sanitation Codes prior to occupancy; 

     Obtain certification for Medicaid and obtain Medicaid provider agreement for each facility listed in this CEA.  

    Continue enrollment with Louisiana Medicaid to maintain vendor number for payment. 

    During the period of this Cooperative Endeavor Agreement, the Contracting Party must maintain compliance with all local, state and federal  

    laws, rules and regulations governing ICF/IID facilities.       

     

Participate in contract monitoring and quality assurance including the following: 

 

 Provide documentation from LDH Health Standards Section and the Louisiana Medicaid Program showing appropriate license, certification, provider 

enrollment, etc. and compliance with all local, state and federal laws, rules and regulations governing ICF/IID residential facilities. 

 Forward results of all licensing and certification reviews and surveys to the Contract Monitor as well as any deficiencies noted, plans of corrections proposed, 

and follow-up outcomes. 

 Provide documentation from the Contracting Party and data collected from the OCDD Transition Support Team to determine adherence to 

admissions/discharge criteria, adequate and ongoing staff training; adequate and ongoing relationships with qualified professionals, and cooperation with 

the collaborative quality assurance process. 

 Review and discuss with the Contract Monitor, documentation from the Contracting Party and/or data collected from the OCDD Transition Support Team 

to determine if appropriate performance measures and outcomes are being met as they relate to the “Office for Citizens with Developmental Disabilities – 

Partnership in Quality Services” process (revised version) or other identified process, as applicable.   

 

4.  Performance Measure(s) (Measure the amount of products or services provided or number of customers served.  Specific quantifiable measures of progress, 

results actually achieved and assess program impact and effectiveness.) 

 

Quarterly Progress Reports (Attachment B of Agreement) 

Contract Monitoring Form (attachment D-1 of Agreement) 
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ATTACHMENT B 

 

Quarterly Progress Report for Cooperative Endeavor Agreement Intermediate Care Facilities 

Updated: 9/12/13 

Name of Contracting Party  Date of Report  

Person Preparing Report  Title  

Telephone  E-mail  

Quarter  Jan – Mar  Apr – June  July – Sept  Oct - Dec 

 

Program Goal 1:  

Objective Activities Performed Performance Measure Data 

1.  1.a   

1.b   

2.  2.a   

2.b   

 

Program Goal 2:  

Objective Activities Performed Performance Measure Data 

1.  1.a   

1.b   

2.  2.a   

2.b   
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ATTACHMENT C 

Disclosure and Certification Statement 

 

 

Contracting Party:    The Harmony Center, Inc. 

 

Contracting Party’s Mailing Address:  2736 Florida Boulevard 
Baton Rouge, Louisiana 70802 

  

Organization Type: Non-profit 

Private entities required to register with the Secretary of State’s office must be in good standing with that 

office. 

 

Names and Addresses of all officers and directors, including Executive Director, Chief Executive Officer or 

any person responsible for the daily operations of the entity:   

 

Board Member Address Elected  
Collis B. Temple, Jr. – Board President, 

Executive Director 
2614 Dalrymple Drive 

Baton Rouge, LA 70808 
Yes, for life 

Soundra Temple Johnson, Director, 

Assistant Executive Director 

13719 Bayswater Drive 

Baton Rouge, LA 70810 

Yes, for 

life 

Sandra T. Hall, Secretary/Treasurer, 

Director Social Service Administrator 

2456 77th Avenue 

Baton Rouge, LA  70807 

Yes, for 

life 

Elliott Temple, Director 2207 Christian Street 

Baton Rouge, LA  70802 

Yes, for 

life 

Collis B. Temple III, President, 

Director 

15205 Copping Drive 

Baton Rouge, LA  70810 

Yes, for 

life 

   

 

Names and Addresses of all key personnel responsible for the program or functions funded through this 

Agreement: 

 

Collis B. Temple, Jr., Executive 

Director 

2736 Florida Blvd., Baton Rouge, La  70802 

Wanda Reed, Dir. of Residential 

Services 

2736 Florida Blvd., Baton Rouge, La  70802 

Elliott Temple, Exe. Management Asst. 2736 Florida Blvd., Baton Rouge, La  70802 

 

List any person receiving anything of economic value from this agreement if that person is a state elected or 

appointed official or member of the immediate family of a person who is a state elected or appointed official 

Include the amount of anything of economic value received, the position held within the organization.  

Identify the official and the public position held. 

 

   I hereby certify that this organization has no outstanding audit issues or findings.    

 

   I hereby certify that this organization has outstanding audit issues or findings and is currently 

working with the state to resolve such issues or findings. 

 

   I hereby certify that the above information is true and correct, to the best of my knowledge, and I am 

the duly authorized representative of the organization. 

 

 

Collis Temple, Jr.. Executive Director 

(Name and Title of Contracting Party) 

 

 

 

____________________________________________ 

(Authorized Signature of Contracting Party)  

 

 

Julie Foster Hagan, Assistant Secretary  

 

 

____________________________________________ 

(Authorized Signature of Contracting Party)  

of Contracting Party)  
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ATTACHMENT D 

 

CEA Admission / Discharge, Monitoring and Transition Support 

 

PROCEDURES FOR ADMISSION, DISCHARGE & MONITORING FOR THE    

HARMONY CENTER, INC COOPERATIVE ENDEAVOR AGREEMENT 

Updated: 9/12/13 

I. PROCEDURES FOR ADMISSION OF A NEW RESIDENT TO A VACATED CEA BED 

# Activity Responsibility Timelines 

1. If there is a vacancy at the facility, the CEA Provider will notify the Contract 

Monitor with written information about the home, including but not limited 

to age and gender, with the available vacancy.  

CEA Provider Upon 

notification by 

the CEA to the 

Contract 

Monitor  

2. When the CEA Provider notifies the Contract Monitor of an opening the 

Contract Monitor will notify Central Office / Program Manager of the 

vacancy.  

Contract 

Monitor 

Within 2 

working days 

of notification. 

3. Central Office (Program Manager and Deputy Assistant Secretary) will 

authorize filling the vacancy or advise the OCDD Regional Operations 

Director of the vacancy. 

Program 

Manager 

Within 5 

working days 

of notification. 

4. Regional Operations Director will review current crisis referrals to determine 

if any meet the profile for admission.  If identified, the person will be sent to 

the CEA Provider for admission.  If none identified, the Director will continue 

to consider any new crisis referrals for placement.  

Contract 

Monitor 

Upon 

notification. 

 

II.  PROCEDURES FOR DISCHARGE OF A RESIDENT FROM A CEA FACILITY 

# Activity Responsibility Timelines 

1. Discharges from a CEA will be a collaborative effort of the CEA provider 

and the Contract Monitor with the input from OCDD Central Office.  This 

collaborative effort includes notification to the Contract Monitor when the 

CEA provider determines that the person is ready to transition to a less 

intensive placement option; what the ID Team recommendation is for 

placement, including waiver or ICF, and preferred region for transition; and 

current behavioral health status and support needs.   

CEA Provider, 

Contract 

Monitor, 

OCDD Central 

Office staff 

At time 

person is 

identified as 

ready to 

transition 

2. CEA Monitor will review information, seek additional information from 

CEA Provider when needed, and make their recommendation to OCDD 

Deputy Assistant Secretary regarding whether transition is appropriate at this 

time.  Deputy Assistant Secretary will provide final determination on 

transition or additional needs. 

 

CEA Monitor will work with CEA provider and applicable other parties, such 

as Local Governing Entities, support coordination agency, and provider 

agency person is transitioning to in order ensure a smooth transition.  OCDD 

Central Office will also be engaged as needed to assist.  

 

CEA Provider may not move forward with discharge until response from 

CEA Monitor is received.   

CEA Provider, 

Contract 

Monitor, 

Program 

Manager 

30 days prior 

to the 

anticipated 

move date. 
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3. CEA Provider will notify the Contract Monitor of any death of a resident 

using a CEA placement.  

When the death is expected (for example, the person has a terminal illness 

and/or physician has indicated a poor prognosis due to medical concerns), 

the following information must be submitted to the CEA Monitor from the 

CEA Provider: 

 Name of Service Recipient 

 Legal Status 

 Date of Death 

 Location of person at time of death (i.e. at facility, at hospital – provide 

name of hospital) 

 Medical diagnosis / diagnoses for which death was expected  

 

When the death is unexpected, the following information must be submitted 

to the CEA Monitor from the CEA Provider within 24 hours of the death: 

 Name of Service Recipient 

 SIMS number (if applicable) 

 Legal Status 

 Date of Death 

 Location of person at time of death (i.e. at facility, at hospital – provide 

name of hospital) 

 Any medical diagnoses that may have contributed to death 

 Circumstances surrounding death, including if abuse and/or neglect is 

suspected 

CEA Provider 

Administrator or 

Designee 

Within 24 

hours of death 

of resident. 

4. CEA Provider will notify the Contract Monitor of the actual date of 

discharge.  

CEA Provider  

Administrator or  

Designee 

On date of 

discharge 

 

III. PROCEDURES FOR CONTRACT MONITORING 

# Activity Responsibility Timelines 

1. Update the Contract Monitoring form to indicate the dates of the Monitor’s 

Site Visits. 

Contract 

Monitor 

Quarterly 

2. 

 

Update the Contract Monitoring form to indicate the date the Provider’s 

Quarterly Progress Report is received. Review the quarterly progress report 

and consult with OCDD Clinical staff on information pertaining to clinical 

aspects of the program.  

Contract 

Monitor / OCDD 

Clinical Staff 

Quarterly 

3. 

 

Update the Contract Monitoring form to note Environmental Observations 

during the site visit. 

Contract 

Monitor 

Quarterly 

4. Indicate on the Contract Monitoring form the Licensing Survey dates, type 

of survey, deficiencies (list tags), any conditions out (list tags), the follow-

up visit dates, the date all deficiencies cleared and any notes regarding the 

survey. 

Contract 

Monitor 

As surveys 

occur 

5. Update the Contract Monitoring form with the Census for each month in the 

quarter. 

Contract 

Monitor 

Quarterly 

6. Update the Contract Monitoring form regarding Admissions / Discharges / 

Deaths.  

Contract 

Monitor 

Upon 

notification / 

quarterly 
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7.  Review all reporting / documentation guidelines as noted in attachment D-

2.  Consult with OCDD Clinical staff on at least a quarterly basis on clinical 

elements of quality monitoring.  Provide ongoing feedback to Contractor on 

data analysis and identification of positive / negative trends with aggregate 

data.  

Contract 

Monitor / OCDD 

Clinical Staff 

Minimum of 

Quarterly  
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Attachment D-1 

Contract Monitor Quarterly Summary – Year __ 

Updated: 11/14/13 

CEA Agency Name:  _____________________ Date of Report: __________________ 

CEA Monitoring Site Visit:    

 Date(s) of Site Visit 

1st Quarter  

2nd Quarter      

3rd Quarter  

4th Quarter  

 

Quarterly Progress 

Report 

1st Quarter 2nd Quarter 3rd Quarter 4th Quarter 

Date received      

Issues Identified in 

Progress Report 

    

Provider Response 

to Issues 

    

 

Environmental Observations 

Contract Monitor will observe the following during site visit and place an “x” in the box that most accurately 

reflects overall impressions during site visit.  E= Excellent; G= Good; F=Fair; P=Poor 

 1st Quarter 2nd Quarter 3rd Quarter 4th Quarter 

Cleanliness of Facility   
 

E G  F  P E G F P E G F P E G F P 

Notes:     

Overall Facility 

Maintenance  
 

E G  F  P E G F P E G F P E G F P 

Notes:     

Equipment for ADL’s in 

Good Repair  

E G  F  P E G F P E G F P E G F P 

Notes:     

Staff Following Support 

Plans  
 

E G  F  P E G F P E G F P E G F P 

Notes:     

Individuals Engaged in 

Meaningful Activities   

E G  F  P E G F P E G F P E G F P 

Notes:      

Individuals Treated in 

Respectful Manner 

E G  F  P E G F P E G F P E G F P 

Notes:     

 

Notes regarding site visit:   

 

    

Licensing Survey Dates: (A= Annual Survey; C= Complaint Survey; O = Opening Survey) 
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A / C / O Visit 

Date(s) 

Deficiencies (List Tags) Conditions (List Tags) Follow-Up 

Visit Date 

Date 

Cleared 

      

      

      

      

      

      

      

      

 

Notes Regarding Survey 

Survey Date Notes 

  

  

 

Census (end of month): 

 Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec 

1st Year             

2nd Year             

3rd Year             

4th Year             

5th Year             

 

Admissions / Discharges / Deaths 

Admissions: 

Person Date 

Admitted 

Admitted From: Comments 

    

    

    

    

Discharges: 

Person Date 

Discharged 

Discharged To: Comments 

    

    

    

    

Deaths: 

Person Date of Death Summary of Info Re: Death 
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Other Significant Issues Identified:  

 Issue Identified Provider Response 

Quarter 1   

Quarter 2   

Quarter 3   

Quarter 4   
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Attachment D-2  

Reporting / Documentation Requirements for CEA Facilities 

Updated: 2/25/2014; 9/14/2017 

It is imperative that the Contracting Party for the CEA comply with the reporting / documentation requirements 

below.  All information is due to the Contract Monitor or designee in his/her absence, within the specified time 

frame.  Notification may be made by e-mail, telephone (call or text), or face-to-face contact.  These requirements 

are applicable to all OCDD ICF/IID facilities that are operated through a Cooperative Endeavor Agreement, both 

large facilities and community / group home facilities. 

Due As Indicated 

Emergency and Critical Incidents (Also refer to CEA Emergency and Critical Incident Notification Process) 

Private provider is responsible for notification of the following events as soon as possible but no later than one - 

two hour(s) after provider designee’s knowledge of the incident, depending on level of alert. 

 Public Protests or Demonstrations at Facilities 

 Public Health Emergencies 

 Incidents Involving Clients 

o Death  

 If reported in Statewide Incident Management System (SIMS), SIMS # copied to Contract 

Monitor at time of Health Standards notification 

 If not reported in SIMS, copy of written report of findings copied to Contract Monitor at 

time sent to Health Standards 

o Abuse / Neglect  

 Allegation, SIMS # included in notification 

 Update  

 Final Report to include if substantiated / confirmed 

o Major Injury of known and unknown origin 

o Emergency Room / Hospitalizations 

 Transfer / Admission  

 Return to Facility 

 Immediate notification required only if incident involves potential abuse / neglect, 

potential safety issue(s), an adversarial family member/ friend, a vehicle accident, and/or a 

high profile client 

o Elopement / Departure from Facility  

o Notification of Emergency Response Entity  

o Sensitive Situation 

 Disasters 

 

Other Reportable Incidents 

 Admissions (Refer to Attachment D in CEA for additional detail) 

o Vacancy with demographic information at time of vacancy 

o At time candidate is identified 



 

 24 

o Within 1 working day of admission 

 Discharges (Refer to Attachment D in CEA for additional detail) 

o Unplanned (Due 24 hours prior to discharge) 

o Planned (Due 30 days prior to discharge and date of discharge) 

 When CEA facility is in parish that is under closure due to emergency situations, such as weather 

conditions 

o Notify Contract Monitor and Program Manager of plans related to emergency planning within 24 

hours of advisement of parish closure 

o Notify Contract Monitor and Program Manager of any issues or concerns throughout the 

emergency event 

o Notification will include the following 

 Current Status of residents (health and safety) 

 If plan to remain and shelter in place or evacuate facility 

 If facility has power (if lose power, notify Contract Monitor and Program Manager) 

 If facility has heat / air conditioning (if becomes a problem, notify Contract Monitor and 

Program Manager) 

 If there is an adequate fuel supply for generators 

 If there is an adequate supply of food and number of days of supply 

 If there is an appropriate number of staff for emergency (notify of plan for staffing if staff 

unable to get to work site; notify if concerns emerge during event) 

 If there is appropriate transportation should evacuation become necessary 

 Communication plan to remain in contact with facility 

 Move of state owned property (Due prior to move of property utilizing Property Re-Location Form) 

 LDH Health Standards Survey dates and reports / findings, plans of correction, follow-up survey dates and 

findings  

o Verbal or e-mail report due date surveyors arrive and date surveyors exit 

o Verbal or e-mail report due within 1 working day if any deficiencies / conditions are given, to 

include specific tags related to identified issues 

o Corrective Action Plan Due within 30 days of survey 

 Fire Marshal Reports (Due upon completion) 

 License, certification and provider enrollment (Due at time of privatization and as needed after) 

 

Due Monthly (Note: In addition to reporting on a monthly basis, the items below in BOLD must be reported to the 

CEA Monitor or his/her designee as soon as possible but no later than one to two hours after the provider’s 

knowledge of the incident as indicated in the first section of this document) 

 Critical Incident Information (Due by the 10th of the month for the previous month utilizing spreadsheet 

provided or similar format) 

o Death – determined by the physician or coroner who issues the death certificate for an individual.  

All deaths are reportable regardless of the cause or the location where the death occurred.   

o Abuse/Neglect Allegation – any allegation of abuse (infliction of physical or mental injury by 

other parties, including but not limited to such mans as sexual abuse, abandonment, isolation, 

exploitation, or extortion of funds or other things of value, to such an extent that his/her health, 

self-determination, or emotional well-being is endangered) or neglect (failure by a caregiver 
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responsible for care or by other parties to provide the proper or necessary support or medical, 

surgical, or any other care necessary for his/her well-being) 

o Abuse/Neglect Confirmation – all allegations of abuse/neglect must be investigated.  If 

investigation reveals that allegation of abuse / neglect is substantiated / confirmed, must be 

indicated in this count. 

o Elopement / Departure from Facility – any unauthorized departure from a CEA ICF/IID facility 

or flight from employee supervision in a community setting (Note: incident requires immediate 

notification if the incident is reportable at the point that a facility resident is determined to be 

missing whether or not he/she exits the facility campus) 

o Major Medication Incident – administration or self-administration of medication in an incorrect 

form, not as prescribed or ordered, or to the wrong person, or the failure to administer or self-

administer a prescribed medication, which requires or results in medical attention by a physician, 

nurse, dentist, or any licensed health care provider (ex. Staff error; pharmacy error; person error; 

medication non-adherence; family error) 

o Major Illness – any substantial change in health status, illness, or sickness (suspected or confirmed) 

which requires unscheduled treatment, or other medical intervention by a physician, nurse, dentist, 

or other licensed health care providers  

o Major Injury – an incident resulting in fracture / dislocation; laceration requiring suture, staple, or 

Derma-bond in lieu of suture / staple; head trauma / concussions; or other significant injury 

requiring medical intervention 

o Major Injury of Unknown Origin – any incident as described above, in which the agency does 

not have an identified source of the injury following investigation 

o Injury of Unknown Origin – any incident that results in injury in which the agency does not have 

an identified source of the injury following investigation 

o Major Behavioral Incident – an incident engaged in by a participant that is alleged, suspected, or 

witnessed by the reporter that can be reasonably expected to result in harm, or that may affect the 

safety and well-being of the participant (ex. Attempted suicide; suicidal threats; self-endangerment; 

property destruction; offensive sexual behavior; sexual aggression; physical aggression) 

o Behavioral Restraint Use – personal, physical, chemical, or mechanical intervention used to 

suppress a person’s behavior and do not include restraints used when conducting a medical 

treatment.  May be planned or unplanned. 

o Medical Restraint Use – personal, physical, chemical, or mechanical intervention that are applied 

as a health related protection that are prescribed by a licensed physician, dentist, or podiatrist; only 

used when absolutely necessary during conduct of a specified medical or surgical procedure or 

when absolutely necessary for the protection of the person during the time that a medical condition 

exists.  May be planned or unplanned.   

o Injuries During Restraint – any use of medical or behavioral restraint use that results in minor or 

major injury to the participant; critical incident will be counted under both restraint use and injury 

during restraint 

o Decubitus – any lesion caused by unrelieved pressure and results in damage to the underlying 

tissues, as diagnosed by a licensed nurse or treating physician 

o Aspiration Pneumonia – as diagnosed by treating physician 

o Choking – total occlusion of the airway by a foreign object 
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o Falls – a fall occurring when the person is found down on the floor or ground (un-witnessed event) 

or comes to rest on the floor or ground unintentionally, assisted or unassisted (witnessed) 

o Person to Person Altercations – any incident in which two participants are engaged in physical 

altercation 

o Sexual Contact among Individuals – any incident of non-consensual sexual contact among 

individuals; if person’s ability to consent to sexual activity is in question, must be reported as 

critical incident 

o Self-Injurious Behavior – SIB that requires first aid from nurse or health care professional 

o Hospitalization – admission of a person to a hospital or other health care facility for the purpose of 

receiving medical care or other treatments (Note: immediate notification is only required if the 

incident involves potential abuse / neglect, potential safety issue(s), an adversarial family member / 

friend, a vehicle accident, and/or a high profile client.) 

o ER Visit – use of a hospital emergency room, whether admitted or discharged (Note: immediate 

notification is only required if the incident involves potential abuse / neglect, potential safety 

issue(s), an adversarial family member / friend, a vehicle accident, and/or a high profile client.) 

o PICA – ingestion of foreign object; attempts that are blocked do not need to be reported 

o Bowel Obstruction – as diagnosed by treating physician 

o Loss/Destruction of home – damage to or loss of home that causes harm or the risk of harm; may 

be the result of any man-made or natural action, including but not limited to wind damage, fire, 

flood, eviction, and an unsafe or unhealthy living environment 

o Involvement with law enforcement – occurs when a participant, his/her staff, or others responsible 

for participant’s care, are involved directly or indirectly in an alleged criminal manner, resulting in 

law enforcement becoming involved (ex. Participant arrested for offense/crime; on-duty staff 

person arrested / charged with offense / crime; on-duty staff person issued a citation for moving 

violation while operating agency vehicle or while transporting participant in private vehicle; victim 

of a crime) 

o Consumer/Family Complaint – any incident in which a family member or consumer reports a 

complaint to the agency 

 

Due Quarterly – All information that is submitted quarterly should be submitted at the same time, with due date as 

per Progress Report Summary. 

 Progress Report Summary  

o Documentation of CEA outcomes, deliverables, performance measures and items from the 

agency’s quality assurance plan, includes Goals, Objectives, Activities, Performance Measures per 

Attachment A of CEA 

o Utilize “template” for reporting  

o Due by 15th of April, July, October, January for previous quarter 

 Current list of all staff, including professional level and licensed staff, subject to the CEA (full-time, part-

time, and contract staff) 

 Staffing schedule – most recent 2 weeks staffing schedule for direct support staff 

 List of trainings conducted with staff during the reporting quarter, including name of training and number 

of hours 

 Current client listing by home 
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 Summary of findings and actions taken as a result of agency’s quality checks 

 ISP dates for upcoming quarter 

 

Due Annually 

 Policies, procedures, required plans (annually or during any quarter they have an update/revision): 

o Abuse/Neglect Policy 

o Emergency Planning Policy 

o Incident Management Policy 

o Emergency Evacuation Agreement and Plan 

o Quality Enhancement Plan 

 Statement of financial stability  

 ISP / ILP schedules (annually or as updated) 

 Statement of good standing from the Secretary of State website (annually) 

 Results of agency’s satisfaction surveys 

 Organization chart 

 Professional services list – list of people contracted.   

 Contract Monitor to review professional services contracts (annually, upon change, upon request from 

Central Office) 
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ATTACHMENT E 

 

ATTACHMENTS AND EXHIBITS LIST 

 

List of Attachments  

 

Attachment A:  Program Plan 

 

Attachment B:   Quarterly Progress Report for Cooperative Endeavor Agreement 

Intermediate Care Facilities 

 

Attachment C:   Disclosure and Certification Statement 

 

Attachment D:  CEA Admission / Discharge, Monitoring and Transition Support 

 

 Attachment D-1:   Contract Monitor Quarterly Summary – Year ____ 

 

 Attachment D-2:   Reporting / Documentation Requirements for CEA 

Facilities 

 

Attachment E:  Attachments and Exhibits List 

 

 

 



 

 
 

Louisiana Department of Health 

Office for Citizens with 

Developmental Disabilities 

 

Request for Information (RFI) 

For 

An Intermediate Care Facility for Individuals with Developmental 

Disabilities to provide treatment, medical services, assistance with 

activities of daily living, and related services to individuals with 

Developmental Disabilities with complex or high risk needs who are 

referred and/or approved for such services by the Louisiana 

Department of Health 

 

RFI: LDH-RFI-Emergency ICF/IID CEA 

 

 

 
RFI due date/time: Friday, April 9, 2021, at 4:30 p.m. (CDT) 

 

 

 

 

NOTE: This Request for Information (“RFI”) is intended solely for informational and planning 

purposes and DOES NOT constitute a solicitation. Any and all information received may be 

reviewed and discussed, as appropriate, and may result in the advertisement of a formal and 

competitive Request for Proposal (“RFP”) or any other process resulting in award of a contract 

or agreement of any type or form, for any or all of the services included in the RFI. 

 

Only information that is in the nature of legitimate trade secrets or non-published financial data 

may be deemed proprietary or confidential by a proposer. Any material within a response to this 

RFI identified as such must be clearly marked and will be handled in accordance with the 

Louisiana Public Records Law. R.S. 44:1 et seq. and all applicable rules, regulations, and 

policies. Any response marked as confidential or proprietary in its entirety may be rejected 

without further consideration or recourse. 
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1 GENERAL INFORMATION 

1.1 Background 

The mission of the Louisiana Department of Health (LDH) is to protect and promote health and 

to ensure access to medical, preventive, and rehabilitative services for all citizens of the State of 

Louisiana. LDH is dedicated to fulfilling its mission through direct provision of quality services, 

the development and stimulation of services of others, and the utilization of available resources 

in the most effective manner. 
 

LDH is the single state Medicaid agency that administers the Medicaid program. LDH is 

comprised of the Office of the Secretary (OS), the Office for Citizens with Developmental 

Disabilities (OCDD), the Office of Behavioral Health (OBH), the Office of Aging and Adult 

Services (OAAS), and the Office of Public Health (OPH). Under the general supervision of the 

Secretary, these principal offices perform the primary functions and duties assigned to LDH. 

 

The LDH Office of Citizens with Developmental Disabilities (OCDD) provides supports and 

services to help promote community participation and self-advocacy for people with 

developmental disabilities.  These include, but are not limited to: vocational support to help foster 

independence; financial support to families who have a child with severe or profound disabilities; 

and assistance to individuals and families in supporting the family’s ability to maintain the 

individual in their community.  OCDD is also responsible for the administration of home and 

community-based waivers for citizens with developmental disabilities and for programmatic 

oversight of the Intermediate Care Facilities for Individuals with Intellectual Disabilities 

(ICF/IID) which provide active treatment services and supports in a 24-hour residential setting, 

including ongoing evaluation, planning, and coordination/integration of health and habilitative 

services and supports.  

1.2 Purpose of RFI 

 
This RFI is issued for the purpose of gathering information from qualified Intermediate Care 

Facilities for Individuals with Intellectual / Developmental Disabilities (ICF/IIDs) in Louisiana to 

serve 23 individuals with high risk behaviors and complex behavioral support needs.   The ICF/IID 

provider responding with interest shall indicate the number of facilities to be licensed and the bed 

capacity at each facility; the bed capacity at any one licensed facility shall not exceed 15 beds. The 

ICF/IID providers responding with interest must have experience in supporting individuals with 

high risk behaviors and must have buildings and sufficient staff to support these individuals within 

a 30-day time frame.   Providers responding with interest should outline demonstrated capacity 

and competency to timely support and provide treatment, medical services, assistance with activities 

of daily living, and related and necessary services to the identified individuals. Providers must 

demonstrate the ability to support the 23 individuals identified by LDH in need of emergency 

placement. Additionally, the provider must demonstrate the ability to accept additional referrals 

for emergency placement of new admissions who meet the same profile, as bed capacity permits.  

All new admissions would be directed from LDH OCDD only, and individuals would only be 

placed in this facility when no other appropriate placement is identified.  
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1.3 Project Overview 

 
Emergency CEA 

OCDD intends to enter into one or more emergency Cooperative Endeavor Agreements (CEA).  

The emergency CEA would begin immediately and extend for a maximum of a four-year period.  

The CEA would entail supporting 23 individuals who have intellectual/developmental disabilities 

and high risk behaviors, including 15 male residents and 8 female residents, in 2 or more separate 

ICF/IID facilities, with no facility exceeding a 15-bed capacity.  The 23 individuals need 

immediate placement, and the provider agency would be required to support all individuals in this 

agreement.  As these 23 individuals transition out of the facility during the CEA period, the 

provider agency would be required to accept new admissions who meet the same profile, upon 

referral from LDH/OCDD.  The provider will not admit individuals other than those referred from 

LDH/OCDD.  

 

Interested providers must be able to begin services for this population by May 31, 2021; this 

includes having a physical location available that is licensed and certified by Health Standards 

Section (HSS) and the Fire Marshal, and certified to operate by the Office of Public Health (OPH) 

by this time.  

Details of the Emergency CEA are in the Attached draft Cooperative Endeavor Agreement.  

 
Referred Eligible Individuals 
Referred eligible individuals to be initially placed at the ICF/IID are: 

(1) 23 individuals with intellectual and developmental disabilities who have complex 
needs and/or a history of high risk behavior including: 

• 15 male residents, and  
• 8 female residents; 

(2) Who do not have another identified placement,  
(3) Who need assistance with activities of daily living that can only be provided within an 

ICF/IID setting; AND 
(4) Who have been referred and/or approved by LDH to be served in an ICF/IID setting. 

 

Goals of the CEA 

The ICF/IID is to provide all necessary treatment, medical services, assistance with activities of 

daily living, and related and necessary services to the referred eligible individuals.  The chosen 

ICF/IID would: 

 Provide immediate placement for high risk individuals impacted by Hurricane Laura, for 

whom no other placement has been identified, and to assist with stabilization and transition 

to other community options (including private ICF/IID facilities or HCBS waiver settings); 

 Provide placement for high risk individuals for whom no other placement can be identified 

as vacancies become available, and to assist with stabilization and transition to other 

community options; and 

 Assist the Department in identifying systems level changes needed to most effectively 

support individuals with high risk behaviors, including need for short term stabilization 

and transition into other community options. 
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Reimbursement Rate/Per Diem Payment 

The department anticipates the establishment of a capped per diem rate not to exceed Three Hundred 

Fifty-Two dollars and Eight/100 ($352.08) Dollars per day, subject to approval from CMS. 

 

Terms of the Cooperative Endeavor Agreement  

Interested providers must be able to begin services for this population by May 31, 2021, this includes 

having a physical location available that is licensed and certified by Health Standards Section (HSS) 

and the Fire Marshal.  The chosen ICF/IID facility(ies) must: 

 Demonstrate experience with supporting individuals in the forensic population, individuals with 

high risk behavioral health issues, and individuals with intellectual / developmental disabilities 

 Share cost reports associated with the CEA facilities to inform systems change/development of 

new services (if indicated) and meet identified floor calculations; 

 Report on quality indicators associated with provision of services to individuals supported; 

 Provide direct support staffing at an appropriate level to meet the needs of the individuals 

supported; 

 Provide additional training to direct support staff to ensure meaningful engagement and 

appropriate interactions with the individuals supported; and 

 Ensure engagement with appropriate behavioral health professionals to ensure support needs 

are met. 

 Demonstrate the presence of an on-site clinical team that includes behavioral health 

professionals for prescribing of psychotropic medications and for therapeutic engagement.  
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2 ADMINISTRATIVE INFORMATION 

2.1 RFI Coordinator. 

Requests for copies of the RFI must be directed to the RFI coordinator listed below: 

Julie Foster Hagan 

628 N. 4th Street 

Baton Rouge, LA 70802 

Julie.Hagan@la.gov 

Phone: 225-342-0095 

 
 

This RFI has been posted to the LDH website and can be found at the following link: 

https://ldh.la.gov/index.cfm/subhome/11. Additionally, the information has been 

faxed to all ICF/IID facilities, and posted on LaPac (Louisiana Procurement and 

Contract Network). 
 
 

2.2 Schedule of Events 

 
Activity/Event Date 

Public notice of RFI 4/1/2021 

Deadline for receipt of RFI 4/9/2021 at 4:30 p.m. 

Notice for CEA Selection 4/16/2021  

Begin Services 5/31/2021 
 

NOTE: LDH reserves the right to deviate from this Schedule of Events at any time and without notice.     All 

times noted in this RFI refer to Central Daylight Time (CDT) unless otherwise indicated.



7  

2.3 Response Content 

2.3.1 Executive Summary 

 
The summary provided should introduce the scope of the response in as much detail as possible. 

At a minimum, it should include administrative information including the name of the responder’s 

point of contact, their phone number, email address, and any other pertinent contact information. 

The summary should also include a brief recitation of the responder’s qualifications and ability 

and willingness to meet, if not exceed, LDH’s requirements as included herein. The summary must 

also include responses to the following: 

a. ICF/IID’s name and address where the individuals will be supported, 

b. Floor plan or drawing of the ICF/IIDs where the individuals will be supported, 

c. Number of beds available in the ICF/IIDs where the individuals will be supported, 

d. Staffing/support capability at the ICF/IID where the individuals will be supported, 

e. Person(s) who would be designated to oversee operations at the ICF/IID; attach a 

C.V. of such person(s) 
 

2.3.2 Corporate Background and Experience 

 
Responders should give a brief description of its history, organizational structure, and number of 

years in business. Responders should also specifically describe their experience with projects of 

this type and scale and any experience gained from working with other states or corporate / 

governmental entities of comparable size and diversity. 

2.3.3 Approach and Methodology 

 
Responders should provide the approach and methodology that it will use to provide the services 

detailed in this RFI and in the attached draft CEA. Best practices garnered from previous 

experience with a similar scope of services should also be included. 

2.4 Response Instructions 

2.4.1 Response Submittal 

 
Responders interested in providing information requested by this RFI must submit responses 

containing the information specified no later than the deadline for response to RFI as stated herein. 

The response to the RFI must be delivered at the responder’s expense to the RFI coordinator at the 

email address provided in section 2.1 of the RFI.
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The responses must be received by electronic copy only to Julie.Hagan@la.gov on or before 4:30 

p.m., Friday, April 9, 2021. Email submissions are the only acceptable method of delivery. Fax, 

mail, and courier delivery shall not be acceptable. Responders should allow sufficient time to 

ensure receipt of their e-mailed proposal by the time specified herein. 

 

Responses received after the deadline, corrupted files, and incomplete submissions (e.g., Part 1 

and Part 2 of 3 are received, but Part 3 is not) may not be considered. 
 

2.5 Additional Instructions and Notifications to Responders 

2.5.1 RFI Addendum(a)/Cancellation 

 
LDH reserves the right to revise any part of the RFI by issuing an addendum(a) to the RFI at any 

time. Issuance of this RFI, or subsequent addendum(a), if any, does not constitute a commitment 

by LDH or the State to issue an RFP or any other process resulting in award of a contract of any 

type or form. In addition, LDH may cancel this informal process at any time, without incurring 

any liability from responders or potential responders. 
 

2.5.2 Ownership of Response 

 
Any and all materials submitted in response to this RFI shall become the property of the State. 

 

2.5.3 Cost of Preparation 

 
LDH shall not be liable to any responders, or potential responders, for any costs incurred that are 

associated with developing a response, preparing for discussions, if any are held, or any other 

costs, that may be incurred by a responder or potential responder due to responding to this RFI. 
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ATTACHMENT: DRAFT CEA 

 
LA Gov #  

 

STATE OF LOUISIANA 
 

COOPERATIVE ENDEAVOR AGREEMENT  

 
BETWEEN LOUISIANA DEPARTMENT OF HEALTH 

OFFICE FOR CITIZENS WITH DEVELOPMENTAL DISABILITIES 
  

AND 
 

PROVIDER NAME 

 
THIS COOPERATIVE ENDAVOR AGREEMENT, hereinafter referred to as “CEA” or “Agreement”, 
is made and entered into this [Date] day of [Month] 2021 by and between the LOUISIANA 
DEPARTMENT OF HEALTH, OFFICE FOR CITIZENS WITH DEVELOPMENTAL 
DISABILITIES (hereinafter referred to as hereinafter referred to as “OCDD” or “State” or “Agency”), 
represented herein by Julie Foster Hagan in her capacity as OCDD Assistant Secretary, and [Provider 
name] (hereinafter referred to as “Contracting Party” or “Contractor”), represented herein by [Provider 
Representative] in his/her capacity as [Representative Title].  For the purposes of this CEA, OCDD and 
Contractor shall generally be referred to as a “Party” or collectively as the “Parties.” 

 

 

WITNESSETH: 

 

1.1 WHEREAS, Article VII, Section 14(c) of the Constitution of the State of Louisiana provides that 

for a public purpose, the state and its political subdivisions may engage in cooperative endeavors with each 

other, with the United States or its agencies, or with any public or private association, corporation, or 

individual; 

 

1.2 WHEREAS, OCDD has the legal authority to enter into this Agreement as evidenced by its 

governmental purpose of being responsible for the program and functions of the state relating to the care, 

training, treatment, and education of persons with intellectual disabilities, persons with developmental 

disabilities, and persons with autism in accordance with Louisiana Revised Statutes 36:258D;    

 

1.3  WHEREAS, health-related services for Individuals with Intellectual Disabilities1 who are living in 

Intermediate Care Facilities may be provided more cost-effectively through private providers, rather than 

through the existing state-operated facilities/community homes.  For the purposes of this CEA, Intermediate 

Care Facilities for Individuals with Intellectual Disabilities (“ICF/IID”) are facilities for individuals with 

intellectual or developmental disabilities that are primarily for the diagnosis, treatment, or rehabilitation of 

the person and provides for ongoing evaluation, planning, twenty-four-hour supervision, coordination, and 

integration of health or rehabilitative services to help each person function at his or her greatest ability; 

 

1.4 WHEREAS, Louisiana Administrative Code Title 48, Chapter 125, Subchapter B, §12507 (N)(3) 

authorizes the use of a CEA when LDH intends to downsize the enrolled bed capacity of a State owned 

facility with 16 or more beds in order to develop one or more community homes, and the approved beds 

will be owned by the State, and for such downsizing, OCDD is authorized to provide Medicaid Facility 

Need Review (“FNR”) Approvals for such action.   

 
1.5 WHEREAS, in conformity with the foregoing Code provisions, this CEA will authorize 
Contracting Party to provide services at two licensed and certified ICF/IID facilities, with one facility being 
a 15-bed facility for men and one facility being an 8-bed facility for women, for a total of twenty-three 
ICF/IID beds, for twenty-three people with intellectual and developmental disabilities at its facilities located 
at [location 1] and [location 2], through the use of existing state ICF/IID Medicaid Facility Need Review 
(FNR) Approvals,  while LDH retains ownership of these approvals  through the term of this Agreement.  
 

1.6  WHEREAS, in furtherance of the public purpose underlying this CEA, this CEA will provide for 

ongoing oversight, data collection, and technical assistance by OCDD for the purpose of promoting the health, 

safety, quality of life, and desired outcomes for qualified residents admitted during the CEA period. 

 
1.7  WHEREAS, an OCDD/private provider partnership will allow for ongoing oversight, data 

                                                      
1 The term “Intermediate Care Facilities for Individuals with Intellectual Disabilities” may also be referred to as 

“Intermediate Care Facilities for Persons with Developmental Disabilities” for licensing purposes; see La. R.S. 

40:2180. 
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collection and technical assistance by Agency for the purpose of promoting the health, safety, quality of life 
and desired outcomes for qualified residents admitted during the term of this CEA;    

 

1.8 WHEREAS, OCDD has a reasonable expectation of receiving a benefit or value described in detail 

that is at least equivalent to or greater than the consideration described in this Agreement; 

 

1.9 WHEREAS, the transfer or expenditure of public funds or property is not a gratuitous donation; 

 

NOW THEREFORE, in consideration of the mutual covenants herein contained, the Parties hereto agree as  

follows: 

 

ARTICLE I 

PREAMBLES 

 

1.1 The foregoing preambles contained in 1.1 through 1.9 above, are accepted as true and correct and  

are incorporated herein by reference as if fully stated herein in their entirety. 

 

ARTICLE II 

RESPONSIBLITIES OF THE PARTIES 

 
2.1  OCDD shall provide the use of a maximum of twenty-three (23) Medicaid Facility Need Review 
Approvals (“FNR’s”) to Contractor to facilitate Contractor’s operation and maintenance of two licensed and 
certified ICF/IID facilities (one facility being a 15-bed facility for men and one facility being an 8-bed 
facility for women), for a total of twenty-three ICF/IID beds to serve people with intellectual and 
developmental disabilities who have significant behavioral health and/or high risk (i.e., criminal-like) 
behavior resulting in previous interface with the judicial system, said servicing to be completed in 
Contractor’s licensed Intermediate Care Facilities for the Developmentally Disabled defined in Paragraph 
1.5 above.  OCDD will retain the ownership of such Medicaid FNR Approvals, which shall automatically 
revert back to OCDD at the expiration or earlier termination of this CEA.  Contractor shall operate its 
facilities, and shall maintain the licenses, Medicaid certifications, and Medicaid provider agreements at said 
locations.  Contractor acknowledges and agrees that it shall be solely responsible for procuring and 
maintaining any and all applicable mandated licenses and certifications for said facilities defined in this 
CEA, including but not limited to State licenses and federal certifications for ICF/IIDs.  Contractor agrees 
to follow provisions of CEA Admission/Discharge, Monitoring and Transition Support, Attachment D, 
attached hereto and made part herewith, Contract Monitor Quarterly Summary – Year, Attachment D-1, 
attached hereto and made part herewith, and Reporting/Documentation Requirements for CEA Facilities, 
Attachment D-2, likewise attached hereto and made part herewith.   

 

Anything to the contrary contained in this CEA notwithstanding, Contractor acknowledges and agrees that 

the total maximum number of Medicaid FNR approvals to be provided by OCDD to Contractor for the term 

of this CEA shall be twenty-three (23), which may only be utilized by Contractor at Contractor’s licensed 

facilities defined in Paragraph 1.5 of this CEA.   

  

2.1.1 Should the license(s) for Contractor’s facility(ies) be surrendered, suspended, terminated, or 

revoked, this CEA shall automatically terminate as to that facility within thirty (30) days, during which time 

OCDD and Contractor shall effectuate an orderly and safe transfer of clients.  Upon such termination of the 

CEA, the use of the Medicaid FNR approvals shall revert back to OCDD.  

 

 2.1.2 Should the Medicaid agreement or Medicaid certification for Contractor’s facility(ies) 

defined in this CEA be surrendered, suspended, terminated, or revoked, this CEA shall automatically 

terminate.  Upon such termination of the CEA, the use of the Medicaid FNR approvals shall automatically 

revert back to OCDD.  

 

 2.1.3 The Medicaid FNR Approvals shall not be transferred, assigned, moved, sold, or used for 

any purpose other than specified in this CEA.  Failure to adhere to these provisions shall result in termination 

of this Agreement.   

 

 2.1.4 Contractor shall utilize the Medicaid FNR approvals only for qualified Medicaid recipients 

properly referred and/or approved by OCDD and properly admitted to the ICF/IDD facilities listed in this 

CEA.    

 

2.2 Deliverables:   

 

The Contracting Party shall: 

 Ensure that all residents are afforded a healthy and safe living environment within a setting that 

meets all federal certification and State licensing and regulatory requirements, free from 

deficiencies. If at any time the Contractor fails to meet any licensing requirements, Medicaid 

requirements, or federal certification requirements, including any federal Conditions of 

Participation, the Contractor will be put on notice that failure to immediately conform to licensing 
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requirements, Medicaid requirements, and/or federal certification requirements, including federal 

Conditions of Participation, may result in early termination of this CEA. 

 Ensure that each resident is afforded person-centered planning so that he/she has opportunities 

to achieve individual goals and activities which he/she enjoys and meaningful outcomes. 

Contractor must implement and maintain program planning and monitoring which incorporates 

principles of interdisciplinary team process, person-centered planning, and quality outcome 

measures for the term of this CEA. 

 Provide opportunities as appropriate for community integration and community inclusion with 

individuals who do not have developmental disabilities, including vocational opportunities in 

accordance with licensing, Medicaid, and/or federal certification requirements.   

 Submit to LDH documentation of financial resources and financial stability adequate to operate 

these beds successfully for the term of this CEA, prior to commencing services.  Additionally, 

the Contractor shall provide documentation of financial resources and financial stability 

periodically upon the request of OCDD throughout the term of this CEA.  Contractor will be 

subject to requirements for ensuring costs are provided directly to patient care.  

 Provide services for 23 former residents of Robinswood School, for whom no other private 

ICF/IID provider is able to provide support, at the facilities described in this Agreement 

Contracting Party will serve individuals who have significant behavioral health and high risk 

(i.e., criminal-like) behavior resulting in previous interface with the judicial system.  The 

behavioral health/high risk needs of the individuals may include, but not be limited to, specialized 

behavioral health supports and therapeutic interventions, intensive interventions in crisis 

situations, and enhanced supervisions/supports. As these individuals transition to less intensive 

community based options and vacancies become available, Contractor will be required to accept 

admissions from OCDD who meet the profile indicated above and for whom no other appropriate 

placement is identified.  

 Admit and provide such services only to clients/residents that are referred and/or approved by 

OCDD to the Contractors’ facilities. 

 Document the delivery of quality services (in accordance with Attachments D, D-1, and D-2) to 

persons with developmental disabilities who utilize these beds for the term of this CEA. 

 Document that its staff possesses adequate experience, training and resources necessary to serve 

the special needs of the identified population referred for service for the term of the CEA, 

including but not limited to the following areas: higher credentialed staff, extensive experience 

working with individuals with behavioral health/high risk needs, and/or higher credentialed 

supervisory staff.   

 Document an established relationship with a range of qualified professionals who will serve the 

twenty-three (23) persons in Contractor’s facilities and have the experience to do so for the term 

of this CEA.  As part of this relationship, the Contracting Party will assure that these professionals 

deliver quality and specialized assessments and appropriate behavior supports &/or treatment (as 

clinically indicated) so as to promote behavioral, medical, &/or behavior health stability and 

support positive outcomes.  The treatment approaches/protocols will be consisted with Evidenced 

Based Practice and consistent with the expectations and guidance set by OCDD’s Clinical Team. 

 Document an established and adequate training program with qualified trainers for training direct 

support staff for the term of this CEA that meets all licensing requirements, Medicaid 

requirements, and certification requirements, prior to commencing services under this CEA. 

Additionally, Contractor shall provide training program documentation periodically upon request 

of OCDD throughout the term of this CEA. 

 Document program planning and monitoring which incorporates principles of person-centered 

planning and quality outcome measures for the term of this CEA, prior to commencing services 

by providing all practices / policies to CEA Monitor.  Additionally, Contractor shall provide 

such documentation periodically upon request of OCDD throughout the term of this CEA to 

include clinical documentation and review as requested by OCDD’s Clinical Team.  

 Continue to meet the criteria established in Attachment D “Procedures for Admission, Discharge 

& Monitoring” for all admissions and discharges for these beds for the term of this CEA. 

 Work cooperatively with OCDD to implement the Quality Assurance Process outlined in 

Attachments D-1 and D-2.  The Quality Assurance process will minimally include:  

(1.)  data collection and reporting, including but not limited to the following: 

a. Specified behavioral incident data per individual 

b. Restrictive practices including restraint 

c. Psychotropic medication usage, routine and emergent use; 

d. Emergency room visits; and 

e. In-patient hospitalizations 

(2.) quarterly reviews of trends and patterns; 

(3.) interventions as appropriate; and 

(4.) submission of copies of annual LDH Health Standards Section surveys and 

licensing reviews for this facility (within 30 days of receipt). 

 Comply at all times with rules and procedures for the Louisiana Direct Service Workers Registry 

(LAC 48:1. Chapter 92) or any subsequent rules and procedures promulgated by OCDD. 
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 Provide to OCDD written quarterly Progress Reports (Attachment B) outlining the Contractor’s 

resources, initiatives, activities, services and performance consistent with the provisions, goals 

and objectives of this Agreement. Attachment B Progress Report is attached to this CEA and is 

made a part hereof by reference. 

 Be properly licensed to do business in Louisiana and will maintain certification of good standing 

with the Secretary of State for the term of the CEA. 

 Have and maintain policies and procedures on Abuse/Neglect and incident management that meet 

licensing requirements, Medicaid requirements, and federal certification requirements.  

 Assume responsibility for its personnel providing services hereunder and shall make all 

deductions for social security and withholding taxes, and contributions for unemployment 

compensation funds. 

 Implement and maintain for the term of this CEA an Emergency Preparedness and Evacuation 

Plan that conforms to licensing requirements, Medicaid requirements, and federal certification 

requirements. 

 

2.3. Performance Measures: Contractor will follow and participate in the quality management process 

detailed in Attachments A, B, D, D-1 and D-2, which is attached hereto and made a part of by reference, 

that details for each month, quarter, and annually, the Contractor’s resources, initiatives, activities, services, 

and performance consistent with the provisions, goals and objectives of this CEA. This process will assure 

baseline and ongoing data collection (at least quarterly) that monitors: (1) the facility’s quality of service 

delivery and adherence to each resident’s Individualized Service Plan; (2) the facility’s response to 

problems or crises which may arise for the resident; (3) trends or patterns in critical incidents which may be 

used in addressing or preventing incidents.    

 

2.4 Certification Statement(s): Disclosure and Certification Statement (Attachment C), which is 

attached hereto and made a part hereof by reference must be fully completed, dated, and executed by a duly-

authorized representative of the Contractor. Additionally, a copy of the signature authorization for the 

authorized representative signing on behalf of Contractor shall be attached thereto.  

 

For public or quasi-public entities which are recipients under Act 17 of 2016, and which are not budget units 

of the State, no funds shall be transferred unless Contractor submits to the Legislative Auditor for approval a 

copy of this Agreement and Budget showing all anticipated uses of the appropriation, an estimate of the 

duration of the project and a plan showing specific goals and objectives for the use of such funds, including 

measures of performance.  Contractor shall provide written reports quarterly to OCDD concerning the use of 

the funds and the specific goals and objectives for the use thereof. 

 

2.5  The State/Agency shall monitor the Contractor’s performance of its obligations, as provided for in 

this CEA, to ensure compliance.  Such compliance shall be assessed through use of the monitoring plan 

detailed in Article III, Contract Monitoring.   

 

ARTICLE III 

CONTRACT MONITORING 

 

3.1         The Contract Monitor for this contract is Michael Kelly, or his successor or designee. 

 

3.2        Monitoring Plan:  During the term of this Agreement, Contracting Party shall discuss with 

State’s  

Contract Monitor the progress and results of the project, ongoing plans for the continuation of the 

project, any deficiencies noted, and other matters relating to the project. Contract Monitor shall 

review and analyze Contracting Party’s progress and results to ensure Contracting Party’s 

compliance with contract requirements.  
 

3.3 The Contract Monitor shall also review and analyze the Contracting Party’s written Progress Reports 

on at least a quarterly basis to ensure compliance with the Responsibilities of the Parties; and shall: 

1. Compare the Reports to Goals/Results and Performance Measures outlined in this Agreement 

to determine the progress made (including clinical feedback as appropriate); 

2. Contact Contracting Party to secure any missing deliverables; 

3. Maintain telephone and/or email contact with Contracting Party on contract activity and, if 

necessary, make visits to the Contracting Party’s site in order to review the progress and 

completion of the Contracting Party’s services, to ensure that performance goals are being 

achieved, and to verify information, as needed. 

4. Expenditures or reimbursements are not applicable to this Cooperative Endeavor Agreement. 

5.  Alert OCDD Assistant Secretary to any concerns needing additional action/support. 

  

3.4 Between required performance reporting dates, Contracting Party shall inform Contract Monitor of 

any problems, delays, or adverse conditions which will materially affect the Contracting Party’s ability to 
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attain program objectives, prevent the meeting of time schedules and goals, or preclude the attainment of 

project results by established time schedules and goals.  Contracting Party’s disclosure shall be accompanied 

by a statement describing the action taken or contemplated by the Contracting Party’s and any assistance 

which may be needed to resolve the situation. 

 

3.5 The Contract Monitor shall approve all admissions to the facilities, ensuring that all other community 

based placement options have been explored prior to admission.  Upon notification of a vacancy, the Contract 

Monitor shall work with OCDD Central Office and Pinecrest regarding placement needs for individuals who 

meet the criteria in this Agreement.   

 

Article IV Payment Terms 

 

4.1 There are no payments or exchange of funds between the Department and the Contracting Party as part 

of this Cooperative Endeavor Agreement.  The facilities shall be enrolled in Louisiana Medicaid and shall 

remit claims for payment/reimbursement through LDH’s Medicaid program as a private ICF/IID.  The rate 

approved by LDH Medicaid may be either the private ICF/IID rate appropriate for the size and composition 

of the facility, or any special rate applicable to ICFs/IID defined in this CEA.   

 

4.1.1 Because the individuals served in this CEA are identified as individuals who cannot be served 

in the traditional ICF/ IID system due to their complex behavioral support needs and high risk 

behavior, a specialty rate will be established for each facility.  The specialty rate will be subject to 

the following accountability measures: 

(a)  A facility wide direct care and care related spending floor (floor) will be established at 

70% from the initiation of the CEA through June 30, 2021 and no less than 70% but no 

greater than 94% of the direct care and care related portion of the CEA per diem rate direct 

care and care related payment from July 1, 2021 through the conclusion of the CEA; this 

percentage will be evaluated following review and analysis of the cost report information. 

The direct care and care related portion of the CEA rate will be calculated using the same 

direct care and care related percentages as the pervasive level of care for the applicable peer 

group. The department will allow direct care worker training as it relates to the special 

training needed for these types of clients to be included in the per diem calculation.  

 (b) The final floor percentage will be solely determined by the department and made. 

(c)  The floor requirement will be applied to each cost reporting period in which the facility 

receives a specialty rate. Once care-related and direct care costs for inclusion in the floor are 

identified, Contractor is responsible for reporting this information on all cost reports.  

Contractor is required to remit to the Louisiana Department of Health (LDH) any difference 

between the direct care and care related per diem cost and the applicable facility floor per 

diem multiplied by the number of facility Medicaid days paid during the applicable cost 

reporting period.  In no case shall the Contractor have total facility payments reduced to less 

than 104 percent of the total facility cost as a result of imposition of the floor. This remittance 

shall be payable to the bureau upon submission of the cost report.   If upon audit/review, any 

additional recoupment is deemed to be owed as a result of a facility not meeting the direct 

care and care related floor, the recoupment is considered due to LDH upon the issuance of 

the original Notice of Determination. Should an informal reconsideration be requested, the 

recoupment will be considered due upon the issuance of the results of an informal hearing. 

The filing of a timely and adequate notice of an administrative appeal does not suspend the 

imposition of a recoupment(s).  In the event the facility closes or the CEA terminates; the 

department reserves the right to pursue the recoupment owed from other [Provider] Owned 

or Managed Facilities enrolled in the Louisiana Medicaid program.  

(d) The facility will be required to submit short period, provider specific cost schedules and 

supporting documentation as determined by the department for three (3) consecutive months 

of operation with the last month ending prior to July 1, 2021. These short period, provider 

specific cost schedules and supporting documentation will be utilized in the department's 

consideration of the direct care and care related floor percentage and relevant activities for 

inclusion on the cost report. Annual Cost reports must be prepared in accordance with cost 

reporting instructions adopted by the bureau and must follow requirements and timelines 

outlined in LAC Title 50, Part VII, subpart 3, Chapter 329.” 

 

4.1.2 The Contractor shall only submit claims for Medicaid reimbursement for clients/residents 

referred and/or approved by OCDD.  

 

4.2 Travel expenses, if any, shall not be reimbursed. 

 

4.3 Disbursements or payment of invoices under this CEA will not be allowed for expenditures occurring 

between the OCDD and the Contractor as part of this CEA. 

 

4.4  Taxes: There are no payments or exchange of funds between the OCDD and Contractor, therefore 

tax payments do not apply  
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4.5 Additional Costs and Expenses. No additional costs or expenses incurred by the Contractor in 

performance of this CEA shall be reimbursed or paid by the State and/or Agency unless agreed upon in 

writing by the Parties, and subject to a formal amendment to this CEA signed by both Parties. 

 

ARTICLE V 

TERMINATION FOR CAUSE 

 

5.1 In addition to the provisions of termination related to loss of license, loss of federal 

certification or loss of Medicaid Agreement in Article II, the State may also terminate this 

Agreement for cause based upon the failure of the Contracting Party to comply with the terms and/or 

conditions of this CEA; provided that the State shall give the Contractor written notice specifying 

the Contracting Party’s failure.  If within thirty (30) days following receipt of such notice, the 

Contractor shall not have either corrected such failure or, in the case which cannot be corrected in 

thirty (30) days, begun in good faith to correct said failure and thereafter proceeded diligently to 

complete such correction, then the State may, at its option, place the Contractor in default and the 

agreement shall terminate on the date specified in such notice.  The State may exercise any rights 

available to it under Louisiana law to terminate for cause upon the failure of the Contractor to comply 

with the terms and conditions of this CEA; provided that the State and/or Agency shall give the 

Contractor written notice specifying the Contractor’s failure and a reasonable opportunity for the 

Contractor to cure the defect.  

 

5.2 The Contractor may exercise any rights available to it under Louisiana law to terminate for 

cause upon the failure of the State to comply with the terms and conditions of this Agreement; 

provided that the Contracting Party shall give the State written notice specifying the State’s failure 

and a reasonable opportunity for the State to cure the defect. 

 

ARTICLE VI 

TERMINATION FOR CONVENIENCE 
 

6.1 The State may terminate this CEA at any time by giving forty-five (45) days’ written notice to the 

Contractor.   The Contractor shall be required to continue operations for up to forty-five (45) days to allow 

the OCDD the time to ensure that residents have uninterrupted safe and adequate medical care supports that 

address all residents complex medical needs in the period between the notice of termination and the 

termination date of the CEA. 

 

6.2  Contractor may terminate the CEA at any time by giving ninety (90) days written notice to OCDD.  

Contractor shall be required to continue operations for up to ninety (90) days to allow the OCDD the time to 

ensure that residents have uninterrupted safe and adequate medical care supports that address all residents 

complex medical needs in the period between the notice of termination and the termination date of the CEA. 

 

ARTICLE VII 

OWNERSHIP AND CONFIDENTIALITY 

 

7.1 All work product, including records, reports, documents and other material delivered or transmitted 

to the Contractor by the State shall remain the property of the State, and shall be returned by the Contractor 

to the State, at the Contractor’s expense, at termination or expiration of this CEA. All work product including 

records, reports, documents, or other material related to this CEA and/or obtained or prepared by the 

Contractor in connection with performance of the services contracted for herein shall become the property of 

the State, and shall, upon request, be returned by the Contractor to the State at the Contractor’s expense at 

termination or expiration of this CEA. The State shall not be restricted in any way whatsoever in the use of 

such material. 

 

7.2  Furthermore, at any time during the term of this CEA, and finally at the end of this engagement, the 

State shall have the right to require the Contractor to furnish copies of any and all documents, memoranda, 

notes, or other material, obtained or prepared in connection with this CEA within five (5) days of receipt of 

written notice issued by the State and/or Agency.  

 

7.3  The above-referenced work product shall be held confidential by the Contractor and shall not be 

shared with any other entity without the express consent of the State and/or Agency. 

 

ARTICLE VIII 

ASSIGNMENT 

 

8.1 The Contractor shall not assign any interest in this CEA and shall not transfer any interest in 

same, whether by assignment or novation, without prior written consent of the State, provided 
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however, that claims for money due or to become due to Contractor from the State may be assigned 

to a bank, trust company, or other financial institution without such prior written consent. Notice of 

any such assignment or transfer shall be furnished promptly to the State.  

 

ARTICLE IX 

AUDITOR’S CLAUSE AND RECORD RETENTION 
 

9.1 It is hereby agreed that the Legislative Auditor of the State of Louisiana, and/or the Division of 

Administration’s auditors shall have the option of auditing all records and accounts of the Contractor which 

relate to this CEA. 

 

9.2 The Contractor and any subcontractors paid under this CEA shall maintain all books, records, and 

any other documents pertaining to or relevant this Agreement and the funds expended hereunder for a period 

of five (5) years after the date of final payment under the prime contract and any subcontract entered into 

under this Agreement, or as required by applicable Federal law if Federal funds are used to fund this CEA, 

whichever period is longer. 

 

ARTICLE X 

AMENDMENTS IN WRITING 

 

10.1 Any alteration, variation, modification, or waiver of provisions of this CEA shall be valid 

only when it has been reduced to writing, executed by all parties and approved by the Delegated 

authority (Assistant Secretary for the Office for Citizens with Developmental Disabilities) prior to 

the alteration, variation, modification or waiver of any provision of this CEA.   
 

ARTICLE XI 

TERM OF CONTRACT 

     

11.1 This term of this CEA is for a maximum four-year term and shall begin on [beginning term date] 

and shall expire on [end term date], unless terminated earlier as provided for in Articles V and VI.  This 

CEA is conditioned upon the approval of the director of the Office of State Procurement and/or the 

Commissioner of Administration, unless exempted by written delegation of authority granted pursuant to 

Section 1 of Executive Order JBE 2016-36. 

  

ARTICLE XII 

DISCRIMINATION CLAUSE 

 

12.1 Contractor agrees to abide by the requirements of the following as applicable: Title VI and 

VII of the Civil Rights Act of 1964, as amended by the Equal Opportunity Act of 1972, Federal 

Executive Order 11246, the Federal Rehabilitation Act of 1973, as amended, the Vietnam Era 

Veterans’ Readjustment Assistance Act of 1974, Title IX of the Education Amendments of 1972, 

the Age Act of 1975, and the Contractor agrees to abide by the requirements of the Americans with 

Disabilities Act of 1990. The Contractor agrees not to discriminate in its employment practices, and 

will render services under this contract without regard to race, color, religion, sex, sexual orientation, 

age, national origin, disability, political affiliation, veteran status, or any other non-merit factor. Any 

act of discrimination committed by the Contractor, or failure to comply with these statutory 

obligations when applicable shall be grounds for termination of this CEA. 

 

ARTICLE XIII 
INDEMNIFICATION; INSURANCE 

 

13.1 Contractor’s Insurance:  The Contractor shall not commence work under this CEA until it has 

obtained all insurance required herein. Certificates of Insurance, fully executed by officers of the Insurance 

Company shall be filed with OCDD for approval. The Contractor shall not allow any subcontractors to 

commence work until all similar insurance required for the subcontractors has been obtained and approved. 

If so requested, the Contractor shall also submit copies of insurance policies for inspection and approval of 

OCDD before work is commenced. Said policies shall not be canceled, permitted to expire, or be changed 

without thirty (30) days’ notice in advance to OCDD and consented to by the OCDD in writing and the 

policies shall so provide. 

 

13.2  Minimum Scope and Limits of Insurance:   

The Contractor shall purchase and maintain for the duration of the contract insurance against claims for 

injuries to persons or damages to property which may arise from or in connection with the performance of 

the work hereunder by the Contractor, its agents, representatives, employees or subcontractors. 
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 Workers’ Compensation 

Workers’ Compensation insurance shall be in compliance with the Workers’ Compensation law 

of the State of Louisiana. Employers’ Liability is included with a minimum limit of $500,000 per 

accident/per disease/per employee.  A.M. Best's insurance company rating requirement may be 

waived for workers’ compensation coverage only.   

 Commercial General Liability 

Commercial General Liability insurance, including Personal and Advertising Injury Liability, 

shall have a minimum limit per occurrence of $1,000,000 and a minimum general aggregate of 

$2,000,000.  The Insurance Services Office (ISO) Commercial General Liability occurrence 

coverage form CG 00 01 (current form approved for use in Louisiana), or equivalent, is to be 

used in the policy.  Claims-made form is unacceptable.  

 Automobile Liability 

Automobile Liability Insurance shall have a minimum combined single limit per occurrence of 

$1,000,000.  ISO form number CA 00 01 (current form approved for use in Louisiana), or 

equivalent, is to be used in the policy.  This insurance shall include third-party bodily injury and 

property damage liability for owned, hired and non-owned automobiles.   

 Professional Liability (Errors and Omissions) Coverage   

Professional liability shall have a minimum limit of $1,000,000 per occurrence.  “Claims-made” 

coverage is acceptable with the date of the inception of the policy no later than the first date of 

the anticipated work under this contract.  The “claims-made” policy shall provide coverage for 

the duration of this contract and shall have an expiration date no later than 30 days after the 

anticipated completion of the contract.  Furthermore, the policy shall provide for an “extended 

reporting period” of not less than 24 months, with full reinstatement of limits, from the expiration 

date of the policy and shall not be cancelled for any reason other than non-payment of   premiums.   

 Medical malpractice coverage for health care professionals providing services the residents.    

 

13.3 Deductibles and Self-Insured Retentions 

The Contractor shall be responsible for all deductibles and self-insured retentions.   

 

13.4  All Coverages 

a. Coverage shall not be canceled, suspended, or voided by either party (the Contractor   or the 

insurer) or reduced in coverage or in limits except after 30 days’ written notice has been given to 

LDH.  Ten-day written notice of cancellation is acceptable for non-payment of premium.  

Notifications shall comply with the standard cancellation provisions in the Contractor’s policy. 

b. The insurance companies issuing the policies shall have no recourse against State, LDH, or 

OCDD for payment of premiums or for assessments under any form of the policies. 

c. Any failure of the Contracting Party to comply with reporting provisions of the policy shall not 

affect coverage provided to LDH, its officers, agents, employees and volunteers. 

 

13.5  Acceptability of Insurers 

All required insurance shall be provided by a company or companies lawfully authorized to do business in 

the jurisdiction in which the Project is located.  Insurance shall be placed with insurers with an A.M. Best's 

rating of A-: VI or higher.  This rating requirement may be waived for workers’ compensation coverage only.  

 

If at any time an insurer issuing any such policy does not meet the minimum A.M. Best rating, the Contractor 

shall obtain a policy with an insurer that meets the A.M. Best rating and shall submit another Certificate of 

Insurance as required in the contract.  

 

13.6 Verification of Coverage 

Contractor shall furnish LDH with Certificates of Insurance reflecting proof of required coverage.  The 

Certificates for each insurance policy are to be signed by a person authorized by that insurer to bind coverage 

on its behalf.  The Certificates are to be received and approved by OCDD before work commences and upon 

any contract renewal thereafter.   

 

In addition to the Certificates, Contractor shall submit the declarations page and the cancellation provision 

endorsement for each insurance policy.  OCDD reserves the right to request complete certified copies of all 

required insurance policies at any time. 

 

Upon failure of the Contractor to furnish, deliver and maintain such insurance as above provided, this 

contract, at the election of OCDD, may be suspended, discontinued or terminated.  Failure of the Contractor 

to purchase and/or maintain any required insurance shall not relieve the Contractor from any liability or 

indemnification under the CEA. 

 

13.7 Workers’ Compensation Indemnity  

In the event Contractor is not required to provide or elects not to provide workers compensation coverage, 

the parties hereby agree that Contractor, its owners, agents and employees will have no cause of action 

against, and will not assert a claim against, LDH, OCDD, the State of Louisiana, its departments, agencies, 
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agents and employees as an employer, whether pursuant to the Louisiana Workers Compensation Act or 

otherwise, under any circumstance.  The Parties also hereby agree that the LDH, OCDD and the State of 

Louisiana, its departments, agencies, agents and employees shall in no circumstance be, or considered as, the 

employer or statutory employer of Contractor, its owners, agents and employees. The Parties further agree 

that Contractor is a wholly independent contractor and is exclusively responsible for its employees, owners, 

and agents. Contractor hereby agrees to protect, defend, indemnify and hold LDH, OPH and the State of 

Louisiana, its departments, agencies, agents and employees harmless from any such assertion or claim that 

may arise from the performance of this contract.   

 

13.8 Indemnification/Hold Harmless Agreement 

The Contractor shall indemnify, save, and hold harmless the LDH, OCDD and State and/or Agency against 

any and all claims, losses, liabilities, demands, suits, causes of action, damages, and judgments of sums of 

money to any party accruing against the LDH, OCDD or State and/or Agency growing out of, resulting from, 

or by reason of any act or omission of the Contractor, its agents, servants, independent contractors, or 

employees while engaged in, about, or in connection with the discharge or performance of the terms of this 

Agreement. Such indemnification shall include the LDH, OCDD or State and/or Agency’s fees and costs of 

litigation, including, but not limited to, reasonable attorney fees, and expert witness fees. The Contractor shall 

provide and bear the expense of all personal and professional insurance related to its duties arising under this 

CEA. 

 

Contractor agrees to investigate, handle, respond to, provide defense for and defend any such claims, 

demands, suits, or causes of action at its sole expense and agrees to bear all other costs and expenses related 

thereto, even if the claims, demands, suits, or causes of action are groundless, false or fraudulent. 

 

13.9  Subcontractor Insurance 

Contractor shall include all subcontractors as insureds under its policies OR shall be responsible for verifying 

and maintaining the Certificates provided by each subcontractor.  Subcontractors shall be subject to all of the 

requirements stated herein.  OCDD reserves the right to request copies of subcontractor’s certificates at any 

time. 

 

13.10  Indemnification and Limitation of Liability 

Neither party shall be liable for any delay or failure in performance beyond its control resulting from acts of 

God or force majeure. The Parties shall use reasonable efforts to eliminate or minimize the effect of such 

events upon performance of their respective duties under the contract. 

 

Contractor shall be fully liable for the actions of its agents, employees, partners or subcontractors and shall 

fully indemnify and hold harmless the State from suits, actions, damages and costs of every name and 

description relating to personal injury and damage to real or personal tangible property caused by Contractor, 

its agents, employees, partners or subcontractors in the performance of the contract without limitation; 

provided, however, that the Contractor shall not indemnify for that portion of any claim, loss or damage 

arising hereunder due to the negligent act or failure to act of the State. 

 

The State may, in addition to other remedies available to it at law or equity and upon notice to the Contractor, 

retain such monies from amounts due Contractor, or may proceed against the performance and payment bond, 

if any, as may be necessary to satisfy any claim for damages, penalties, costs and the like asserted by or 

against them. 

 
ARTICLE XIV 

PARTIAL INVALIDITY; SEVERABILITY 

 

14.1  If any term, covenant, condition, or provision of this CEA or the application thereof to any 

person or circumstances shall, at any time or to any extent, be invalid or unenforceable, the 

remainder of this CEA, or the application of such term, covenant, condition, or provision to persons 

or circumstances other than those as to which it is held invalid or unenforceable, shall not be affected 

thereby, and each term, covenant, condition, and provision of this CEA shall be valid and be enforced 

to the fullest extent permitted by law. 

 
ARTICLE XV 

ENTIRE AGREEMENT; MODIFICATION 

 

15.1  This CEA, including any attachments that are expressly referred to in this CEA, contains the 

entire agreement between the Parties and supersedes any and all agreements or contracts previously 

entered into between the Parties. No representations were made or relied upon by either Party, other 

than those that are expressly set forth. This CEA may be modified or amended at any time by mutual 

consent of the Parties, provided that, before any modification or amendment shall be operative and 

valid, it shall be reduced to writing and signed by both Parties. 
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ARTICLE XVI 

CONTROLLING LAW 

 

16.1  The validity, interpretation, and performance of this CEA shall be controlled by and 

construed in accordance with the laws of the State of Louisiana. Venue for any action brought with 

regard to this Agreement shall be in the Nineteenth Judicial District Court, Parish of East Baton 

Rouge, State of Louisiana. 

 

 
ARTICLE XVII 

LEGAL COMPLIANCE 

 

17.1  Both Parties shall comply with all federal, state, and local laws and regulations, including, 

specifically, the Louisiana Code of Governmental Ethics (La. R.S. 42:1101 et seq.) in carrying out 

the provisions of this CEA. 
 

ARTICLE XVIII 

FORCE MAJEURE 

 

18.1  Neither Party to this CEA shall be responsible to the other party hereto for any delays or failure to 

perform caused by any circumstances reasonably beyond the immediate control of the party prevented from 

performing, including, but not limited to, acts of God.  

 

ARTICLE XIX 

EMPLOYMENT OF STATE PERSONNEL; NO AGENCY 

 

19.1  The Contractor certifies that it has not employed and will not employ any person to engage 

in the performance of this CEA who is, presently, or at the time of such employment, an employee 

of the State of Louisiana. 

 
19.2 The Parties to this CEA herein acknowledge that each shall act in an independent capacity in the performance 

of their respective responsibilities under this CEA, and neither Party is or is to be considered the officer, 

agent, or employee of the other. 

 
ARTICLE XX 

ACKNOWLEDGMENT OF EXCLUSION OF WORKER’S COMPENSATION COVERAGE 

 

20.1  The State and/or Agency and the Contractor expressly agree that the Contractor is an 

independent contractor as defined in La. R.S. 23:1021(7) and, as such, expressly agree that the State 

and/or Agency shall not be liable to the Contractor or to anyone employed by the Contractor for any 

benefits or coverage as provided by the Worker’s Compensation Law of the State of Louisiana. 

 
ARTICLE XXI 

COVENANT AGAINST CONTINGENT FEES 

 

21.1  The Contractor warrants that it has not employed or retained any entity or person, other than 

a bona fide employee working solely for the Contractor, to solicit or secure this CEA, and that it has 

not paid or agreed to pay any entity or person, other than a bona fide employee working solely for 

the Contractor any fee, commission, percentage, brokerage fee, gift, or any other consideration, 

contingent upon or resulting from the award or making of this CEA. For breach or violation of this 

warranty, the State and/or Agency shall have the right to annul this CEA without liability or, in State 

and/or Agency’s discretion, to deduct from the contract price or consideration, or otherwise recover 

the full amount of such fee, commission, percentage, brokerage fee, gift, or contingent fee. 

 
ARTICLE XXII 

NO BOYCOTT OF ISRAEL  

 

22.1  In accordance with La. R.S. 39:1602.1, for any contract for $100,000 or more and for any contractor 

with five or more employees, the Contractor, or any Subcontractor, hereby certifies it is not engaging in a 

boycott of Israel, and shall, for the duration of this CEA, refrain from a boycott of Israel.  The State reserves 

the right to terminate this CEA if the Contractor, or any Subcontractor, engages in a boycott of Israel during 

the term of this CEA. 
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ARTICLE XXIV 

NOTICES 

 

24.1  All notices and other communications pertaining to this Agreement shall be in writing and shall be 

transmitted either by personal hand-delivery via nationally recognized overnight courier (and receipted for) 

or deposited in the United States mail, as certified mail, return receipt requested and postage prepaid, to the 

other Parties, addressed as follows:  

 

If Notice to LDH: 

Michael Kelly, Program Manager 

Office for Citizens with Developmental 

Disabilities 

45439 Live Oak Drive 

Hammond, LA  70401 

If Notice to Contractor: 

[Provider representative] 

[Provider representative title] 

[Provider Name] 

[Provider Address 1] 

[Provider Address 2] 

  

The Parties shall maintain telephone, in person, and/or e-mail communications (not limited to the Contact 

Persons designated in this Section 25.1.  Any change in the mailing address or contact person of the 

Contractor is to be given to the State and/or Agency within seven (7) days. 

 

 

ARTICLE XXIII 

STATE AND FEDERAL FUNDING REQUIRMENTS 
 

23.1 The Contracting Party has a continuing obligation to disclose any suspension or debarment by any 

government entity, including but not limited to the General Services Administration (GSA). Failure to 

disclose may constitute grounds for suspension and/or termination of this CEA and debarment from future 

contracts. 

 

ARTICLE XXIV 

ATTACHMENTS AND EXHIBITS 

 

24.1 A listing of Attachments and Exhibits to this CEA are found in Attachment E, Attachments 

and Exhibits. Attachment E is attached and made a part of this Agreement by reference.  

 

 

 

 

 

 

 
[Signature Page to Follow] 

 

 

 

 

 

  



 

 20 

THUS DONE AND SIGNED AT ___________________________, Louisiana on the ____ day, of 

  

__________________, _________. 

 

WITNESSES: [Provider Name] 

 

 

____________________________  ___________________________________ 

[Provider Representative, Representative Title] 

____________________________ 

____________________________   

 

 

 

THUS DONE AND SIGNED AT ___________________________, Louisiana on the ____ day, of  

 

___________________, _________. 

 

 

 

WITNESSES:     Louisiana Department of Health /Office for           

                                                                               Citizens with Developmental Disabilities 

 

 

____________________________  ___________________________________ 

      Julie Foster Hagan,  

Assistant Secretary, Office for Citizens with 

Developmental Disabilities 

       

____________________________ 

____________________________
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ATTACHMENT A 

 

ATTACHMENT A  

PLAN 

NAME OF CONTRACTING PARTY:   

[Provider Name] 

NAME AND BRIEF NARRATIVE OF PROGRAM:   

To operate and maintain 23 ICF/IID beds total at these locations:  [Location 1], and [Location 

2]. 

Program Goals, Objectives, Expected Outcomes/Results Activities and Related Performance Measures (Duplicate pages as needed for each goal 

identified).  What are the goals, objective(s), expected outcomes/results for this program:  Indicate the goals/objectives for this program.  Indicate the 

expected outcomes/results for each goal.  Explain how each goal, objective, outcome/result is measured.  Identify activities that will be implemented to achieve 

expected outcomes, the person(s) responsible for implementing the activity, and the expected completion date. 

1.  Program Goal (Goals are the intended broad, long-term results.  Goals are clear statements of the general end purposes toward which efforts are directed.)  

 

[Provider] will operate and maintain two licensed and certified ICF/IID facilities, with one facility being a 15-bed facility for men and one facility being an 8-

bed facility for women, for a total of twenty-three ICF/IID beds to serve people with intellectual and developmental disabilities who have significant behavioral 

health and/or high risk (i.e., criminal-like) behavior resulting in previous interface with the judicial system.  Individuals supported at the time of the 

implementation of the CEA have specialized behavioral health supports and therapeutic interventions, intensive interventions in crisis situations, and enhanced 

supervisions/supports.  The Contracting Party will assure access to professionals that deliver quality and specialized assessments and appropriate behavior 

supports &/or treatment (as clinically indicated) so as to promote behavioral, medical, &/or behavior health stability and support positive outcomes.  The 

treatment approaches/protocols will be consisted with Evidenced Based Practice and consistent with the expectations and guidance set by OCDD’s Clinical 

Team. 

 

  

2.  Program Objective(s) (Objectives are intermediate outcomes--specific, measurable steps towards accomplishing the goal They identify the expected 

outcomes and results). 

 

Establish, operate and maintain two licensed and certified ICF/IID facilities, with one facility being a 15-bed facility for men and one facility being an 8-bed 

facility for women, for a total of twenty-three ICF/IID beds for up to twenty-three (23) adults at these locations: [Facility 1] (8 bed facility for women) located 

at [Location 1] and the [Facility 2] (15 bed facility for men) located at [Location 2]. 

 

Provide active treatment and evidenced based behavioral support/behavioral health treatment to achieve stability for individuals with complex needs 
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3.  Relevant Activity (Activities) (An activity is a distinct subset of functions or services within a program.) 

 

    Arrange all necessary tasks necessary for the operation of the ICF/IID beds. 

    Document compliance with all local, state and federal regulatory requirements for establishing and operating a residential facility.  

    The Contracting Party will be responsible for:  paying fees and securing a license from LDH Health Standards Section. 

    Obtain all appropriate pre-requisite inspections and approvals (e.g. LDH Architecture and Engineering) and arranging for LDH Health Standards 

    Section surveys. 

    Document proof of compliance with all required Life Safety and Sanitation Codes prior to occupancy; 

     Obtain certification for Medicaid and obtain Medicaid provider agreement for each facility listed in this CEA.  

    Continue enrollment with Louisiana Medicaid to maintain vendor number for payment. 

    During the period of this Cooperative Endeavor Agreement, the Contracting Party must maintain compliance with all local, state and federal  

    laws, rules and regulations governing ICF/IID facilities.       

     

Participate in contract monitoring and quality assurance including the following: 

 

 Provide documentation from LDH Health Standards Section and the Louisiana Medicaid Program showing appropriate license, certification, provider 

enrollment, etc. and compliance with all local, state and federal laws, rules and regulations governing ICF/IID residential facilities. 

 Forward results of all licensing and certification reviews and surveys to the Contract Monitor as well as any deficiencies noted, plans of corrections proposed, 

and follow-up outcomes. 

 Provide documentation from the Contracting Party and data collected from the OCDD Transition Support Team to determine adherence to 

admissions/discharge criteria, adequate and ongoing staff training; adequate and ongoing relationships with qualified professionals, and cooperation with 

the collaborative quality assurance process. 

 Review and discuss with the Contract Monitor, documentation from the Contracting Party and/or data collected from the OCDD Transition Support Team 

to determine if appropriate performance measures and outcomes are being met as they relate to the “Office for Citizens with Developmental Disabilities – 

Partnership in Quality Services” process (revised version) or other identified process, as applicable.   

 

4.  Performance Measure(s) (Measure the amount of products or services provided or number of customers served.  Specific quantifiable measures of progress, 

results actually achieved and assess program impact and effectiveness.) 

 

Quarterly Progress Reports (Attachment B of Agreement) 

Contract Monitoring Form (attachment D-1 of Agreement) 
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ATTACHMENT B 

 

Quarterly Progress Report for Cooperative Endeavor Agreement Intermediate Care Facilities 

Updated: 9/12/13 

Name of Contracting Party  Date of Report  

Person Preparing Report  Title  

Telephone  E-mail  

Quarter  Jan – Mar  Apr – June  July – Sept  Oct - Dec 

 

Program Goal 1:  

Objective Activities Performed Performance Measure Data 

1.  1.a   

1.b   

2.  2.a   

2.b   

 

Program Goal 2:  

Objective Activities Performed Performance Measure Data 

1.  1.a   

1.b   

2.  2.a   

2.b   
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ATTACHMENT C 

Disclosure and Certification Statement 

 

 

Contracting Party:     

 

Contracting Party’s Mailing Address:   

  

Organization Type:  

Private entities required to register with the Secretary of State’s office must be in good standing with that 

office. 

 

Names and Addresses of all officers and directors, including Executive Director, Chief Executive Officer or 

any person responsible for the daily operations of the entity:   

 

Board Member Address Elected  

   

   

   

   

   

   

 

Names and Addresses of all key personnel responsible for the program or functions funded through this 

Agreement: 

 

  

  

  

 

List any person receiving anything of economic value from this agreement if that person is a state elected or 

appointed official or member of the immediate family of a person who is a state elected or appointed official 

Include the amount of anything of economic value received, the position held within the organization.  

Identify the official and the public position held. 

 

   I hereby certify that this organization has no outstanding audit issues or findings.    

 

   I hereby certify that this organization has outstanding audit issues or findings and is currently 

working with the state to resolve such issues or findings. 

 

   I hereby certify that the above information is true and correct, to the best of my knowledge, and I am 

the duly authorized representative of the organization. 

 

 

[Provider Representative], [Representative Title] 

(Name and Title of Contracting Party) 

 

 

 

____________________________________________ 

(Authorized Signature of Contracting Party)  

 

 

Julie Foster Hagan, Assistant Secretary  

 

 

  

____________________________________________ 

(Authorized Signature of Contracting Party)  
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ATTACHMENT D 

 

CEA Admission / Discharge, Monitoring and Transition Support 

 

PROCEDURES FOR ADMISSION, DISCHARGE & MONITORING FOR THE    

[PROVIDER NAME] COOPERATIVE ENDEAVOR AGREEMENT 

Updated: 9/12/13 

I. PROCEDURES FOR ADMISSION OF A NEW RESIDENT TO A VACATED CEA BED 

# Activity Responsibility Timelines 

1. If there is a vacancy at the facility, the CEA Provider will notify the Contract 

Monitor with written information about the home, including but not limited 

to age and gender, with the available vacancy.  

CEA Provider Upon 

notification by 

the CEA to the 

Contract 

Monitor  

2. When the CEA Provider notifies the Contract Monitor of an opening the 

Contract Monitor will notify Central Office / Program Manager of the 

vacancy.  

Contract 

Monitor 

Within 2 

working days 

of notification. 

3. Central Office (Program Manager and Deputy Assistant Secretary) will 

authorize filling the vacancy or advise the OCDD Regional Operations 

Director of the vacancy. 

Program 

Manager 

Within 5 

working days 

of notification. 

4. Regional Operations Director will review current crisis referrals to determine 

if any meet the profile for admission.  If identified, the person will be sent to 

the CEA Provider for admission.  If none identified, the Director will continue 

to consider any new crisis referrals for placement.  

Contract 

Monitor 

Upon 

notification. 

 

II.  PROCEDURES FOR DISCHARGE OF A RESIDENT FROM A CEA FACILITY 

# Activity Responsibility Timelines 

1. Discharges from a CEA will be a collaborative effort of the CEA provider 

and the Contract Monitor with the input from OCDD Central Office.  This 

collaborative effort includes notification to the Contract Monitor when the 

CEA provider determines that the person is ready to transition to a less 

intensive placement option; what the ID Team recommendation is for 

placement, including waiver or ICF, and preferred region for transition; and 

current behavioral health status and support needs.   

CEA Provider, 

Contract 

Monitor, 

OCDD Central 

Office staff 

At time 

person is 

identified as 

ready to 

transition 

2. CEA Monitor will review information, seek additional information from 

CEA Provider when needed, and make their recommendation to OCDD 

Deputy Assistant Secretary regarding whether transition is appropriate at this 

time.  Deputy Assistant Secretary will provide final determination on 

transition or additional needs. 

 

CEA Monitor will work with CEA provider and applicable other parties, such 

as Local Governing Entities, support coordination agency, and provider 

agency person is transitioning to in order ensure a smooth transition.  OCDD 

Central Office will also be engaged as needed to assist.  

 

CEA Provider may not move forward with discharge until response from 

CEA Monitor is received.   

CEA Provider, 

Contract 

Monitor, 

Program 

Manager 

30 days prior 

to the 

anticipated 

move date. 
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3. CEA Provider will notify the Contract Monitor of any death of a resident 

using a CEA placement.  

When the death is expected (for example, the person has a terminal illness 

and/or physician has indicated a poor prognosis due to medical concerns), 

the following information must be submitted to the CEA Monitor from the 

CEA Provider: 

 Name of Service Recipient 

 Legal Status 

 Date of Death 

 Location of person at time of death (i.e. at facility, at hospital – provide 

name of hospital) 

 Medical diagnosis / diagnoses for which death was expected  

 

When the death is unexpected, the following information must be submitted 

to the CEA Monitor from the CEA Provider within 24 hours of the death: 

 Name of Service Recipient 

 SIMS number (if applicable) 

 Legal Status 

 Date of Death 

 Location of person at time of death (i.e. at facility, at hospital – provide 

name of hospital) 

 Any medical diagnoses that may have contributed to death 

 Circumstances surrounding death, including if abuse and/or neglect is 

suspected 

CEA Provider 

Administrator or 

Designee 

Within 24 

hours of death 

of resident. 

4. CEA Provider will notify the Contract Monitor of the actual date of 

discharge.  

CEA Provider  

Administrator or  

Designee 

On date of 

discharge 

 

III. PROCEDURES FOR CONTRACT MONITORING 

# Activity Responsibility Timelines 

1. Update the Contract Monitoring form to indicate the dates of the Monitor’s 

Site Visits. 

Contract 

Monitor 

Quarterly 

2. 

 

Update the Contract Monitoring form to indicate the date the Provider’s 

Quarterly Progress Report is received. Review the quarterly progress report 

and consult with OCDD Clinical staff on information pertaining to clinical 

aspects of the program.  

Contract 

Monitor / OCDD 

Clinical Staff 

Quarterly 

3. 

 

Update the Contract Monitoring form to note Environmental Observations 

during the site visit. 

Contract 

Monitor 

Quarterly 

4. Indicate on the Contract Monitoring form the Licensing Survey dates, type 

of survey, deficiencies (list tags), any conditions out (list tags), the follow-

up visit dates, the date all deficiencies cleared and any notes regarding the 

survey. 

Contract 

Monitor 

As surveys 

occur 

5. Update the Contract Monitoring form with the Census for each month in the 

quarter. 

Contract 

Monitor 

Quarterly 

6. Update the Contract Monitoring form regarding Admissions / Discharges / 

Deaths.  

Contract 

Monitor 

Upon 

notification / 

quarterly 
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7.  Review all reporting / documentation guidelines as noted in attachment D-

2.  Consult with OCDD Clinical staff on at least a quarterly basis on clinical 

elements of quality monitoring.  Provide ongoing feedback to Contractor on 

data analysis and identification of positive / negative trends with aggregate 

data.  

Contract 

Monitor / OCDD 

Clinical Staff 

Minimum of 

Quarterly  
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Attachment D-1 

Contract Monitor Quarterly Summary – Year __ 

Updated: 11/14/13 

CEA Agency Name:  _____________________ Date of Report: __________________ 

CEA Monitoring Site Visit:    

 Date(s) of Site Visit 

1st Quarter  

2nd Quarter      

3rd Quarter  

4th Quarter  

 

Quarterly Progress 

Report 

1st Quarter 2nd Quarter 3rd Quarter 4th Quarter 

Date received      

Issues Identified in 

Progress Report 

    

Provider Response 

to Issues 

    

 

Environmental Observations 

Contract Monitor will observe the following during site visit and place an “x” in the box that most accurately 

reflects overall impressions during site visit.  E= Excellent; G= Good; F=Fair; P=Poor 

 1st Quarter 2nd Quarter 3rd Quarter 4th Quarter 

Cleanliness of Facility   

 

E G  F  P E G F P E G F P E G F P 

Notes:     

Overall Facility 

Maintenance  

 

E G  F  P E G F P E G F P E G F P 

Notes:     

Equipment for ADL’s in 

Good Repair  

E G  F  P E G F P E G F P E G F P 

Notes:     

Staff Following Support 

Plans  

 

E G  F  P E G F P E G F P E G F P 

Notes:     

Individuals Engaged in 

Meaningful Activities   

E G  F  P E G F P E G F P E G F P 

Notes:      

Individuals Treated in 

Respectful Manner 

E G  F  P E G F P E G F P E G F P 

Notes:     

 

Notes regarding site visit:   

 

    

Licensing Survey Dates: (A= Annual Survey; C= Complaint Survey; O = Opening Survey) 
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A / C / O Visit 

Date(s) 

Deficiencies (List Tags) Conditions (List Tags) Follow-Up 

Visit Date 

Date 

Cleared 

      

      

      

      

      

      

      

      

 

Notes Regarding Survey 

Survey Date Notes 

  

  

 

Census (end of month): 

 Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec 

1st Year             

2nd Year             

3rd Year             

4th Year             

5th Year             

 

Admissions / Discharges / Deaths 

Admissions: 

Person Date 

Admitted 

Admitted From: Comments 

    

    

    

    

Discharges: 

Person Date 

Discharged 

Discharged To: Comments 

    

    

    

    

Deaths: 

Person Date of Death Summary of Info Re: Death 
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Other Significant Issues Identified:  

 Issue Identified Provider Response 

Quarter 1   

Quarter 2   

Quarter 3   

Quarter 4   

 

 

 

 

 

 

 

 

 

 

 

  



 

 31 

Attachment D-2  

Reporting / Documentation Requirements for CEA Facilities 

Updated: 2/25/2014; 9/14/2017 

It is imperative that the Contracting Party for the CEA comply with the reporting / documentation requirements 

below.  All information is due to the Contract Monitor or designee in his/her absence, within the specified time 

frame.  Notification may be made by e-mail, telephone (call or text), or face-to-face contact.  These requirements 

are applicable to all OCDD ICF/IID facilities that are operated through a Cooperative Endeavor Agreement, both 

large facilities and community/group home facilities. 

Due as Indicated 

Emergency and Critical Incidents (Also refer to CEA Emergency and Critical Incident Notification Process) 

Private provider is responsible for notification of the following events as soon as possible but no later than one - 

two hour(s) after provider designee’s knowledge of the incident, depending on level of alert. 

 Public Protests or Demonstrations at Facilities 

 Public Health Emergencies 

 Incidents Involving Clients 

o Death  

 If reported in Statewide Incident Management System (SIMS), SIMS # copied to Contract 

Monitor at time of Health Standards notification 

 If not reported in SIMS, copy of written report of findings copied to Contract Monitor at 

time sent to Health Standards 

o Abuse/Neglect  

 Allegation, SIMS # included in notification 

 Update  

 Final Report to include if substantiated / confirmed 

o Major Injury of known and unknown origin 

o Emergency Room / Hospitalizations 

 Transfer/Admission  

 Return to Facility 

 Immediate notification required only if incident involves potential abuse / neglect, 

potential safety issue(s), an adversarial family member/ friend, a vehicle accident, and/or a 

high profile client 

o Elopement/Departure from Facility  

o Notification of Emergency Response Entity  

o Sensitive Situation 

 Disasters 

 

Other Reportable Incidents 

 Admissions (Refer to Attachment D in CEA for additional detail) 

o Vacancy with demographic information at time of vacancy 

o At time candidate is identified 
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o Within 1 working day of admission 

 Discharges (Refer to Attachment D in CEA for additional detail) 

o Unplanned (Due 24 hours prior to discharge) 

o Planned (Due 30 days prior to discharge and date of discharge) 

 When CEA facility is in parish that is under closure due to emergency situations, such as weather 

conditions 

o Notify Contract Monitor and Program Manager of plans related to emergency planning within 24 

hours of advisement of parish closure 

o Notify Contract Monitor and Program Manager of any issues or concerns throughout the 

emergency event 

o Notification will include the following 

 Current Status of residents (health and safety) 

 If plan to remain and shelter in place or evacuate facility 

 If facility has power (if lose power, notify Contract Monitor and Program Manager) 

 If facility has heat / air conditioning (if becomes a problem, notify Contract Monitor and 

Program Manager) 

 If there is an adequate fuel supply for generators 

 If there is an adequate supply of food and number of days of supply 

 If there is an appropriate number of staff for emergency (notify of plan for staffing if staff 

unable to get to work site; notify if concerns emerge during event) 

 If there is appropriate transportation should evacuation become necessary 

 Communication plan to remain in contact with facility 

 Move of state owned property (Due prior to move of property utilizing Property Re-Location Form) 

 LDH Health Standards Survey dates and reports / findings, plans of correction, follow-up survey dates and 

findings  

o Verbal or e-mail report due date surveyors arrive and date surveyors exit 

o Verbal or e-mail report due within 1 working day if any deficiencies / conditions are given, to 

include specific tags related to identified issues 

o Corrective Action Plan Due within 30 days of survey 

 Fire Marshal Reports (Due upon completion) 

 License, certification and provider enrollment (Due at time of privatization and as needed after) 

 

Due Monthly (Note: In addition to reporting on a monthly basis, the items below in BOLD must be reported to the 

CEA Monitor or his/her designee as soon as possible but no later than one to two hours after the provider’s 

knowledge of the incident as indicated in the first section of this document) 

 Critical Incident Information (Due by the 10th of the month for the previous month utilizing spreadsheet 

provided or similar format) 

o Death – determined by the physician or coroner who issues the death certificate for an individual.  

All deaths are reportable regardless of the cause or the location where the death occurred.   

o Abuse/Neglect Allegation – any allegation of abuse (infliction of physical or mental injury by 

other parties, including but not limited to such mans as sexual abuse, abandonment, isolation, 

exploitation, or extortion of funds or other things of value, to such an extent that his/her health, 

self-determination, or emotional well-being is endangered) or neglect (failure by a caregiver 
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responsible for care or by other parties to provide the proper or necessary support or medical, 

surgical, or any other care necessary for his/her well-being) 

o Abuse/Neglect Confirmation – all allegations of abuse/neglect must be investigated.  If 

investigation reveals that allegation of abuse/neglect is substantiated / confirmed, must be indicated 

in this count. 

o Elopement/Departure from Facility – any unauthorized departure from a CEA ICF/IID facility or 

flight from employee supervision in a community setting (Note: incident requires immediate 

notification if the incident is reportable at the point that a facility resident is determined to be 

missing whether or not he/she exits the facility campus) 

o Major Medication Incident – administration or self-administration of medication in an incorrect 

form, not as prescribed or ordered, or to the wrong person, or the failure to administer or self-

administer a prescribed medication, which requires or results in medical attention by a physician, 

nurse, dentist, or any licensed health care provider (ex. Staff error; pharmacy error; person error; 

medication non-adherence; family error) 

o Major Illness – any substantial change in health status, illness, or sickness (suspected or confirmed) 

which requires unscheduled treatment, or other medical intervention by a physician, nurse, dentist, 

or other licensed health care providers  

o Major Injury – an incident resulting in fracture/dislocation; laceration requiring suture, staple, or 

Derma-bond in lieu of suture/staple; head trauma/concussions; or other significant injury requiring 

medical intervention 

o Major Injury of Unknown Origin – any incident as described above, in which the agency does 

not have an identified source of the injury following investigation 

o Injury of Unknown Origin – any incident that results in injury in which the agency does not have 

an identified source of the injury following investigation 

o Major Behavioral Incident – an incident engaged in by a participant that is alleged, suspected, or 

witnessed by the reporter that can be reasonably expected to result in harm, or that may affect the 

safety and well-being of the participant (ex. Attempted suicide; suicidal threats; self-endangerment; 

property destruction; offensive sexual behavior; sexual aggression; physical aggression) 

o Behavioral Restraint Use – personal, physical, chemical, or mechanical intervention used to 

suppress a person’s behavior and do not include restraints used when conducting a medical 

treatment.  May be planned or unplanned. 

o Medical Restraint Use – personal, physical, chemical, or mechanical intervention that are applied 

as a health related protection that are prescribed by a licensed physician, dentist, or podiatrist; only 

used when absolutely necessary during conduct of a specified medical or surgical procedure or 

when absolutely necessary for the protection of the person during the time that a medical condition 

exists.  May be planned or unplanned.   

o Injuries During Restraint – any use of medical or behavioral restraint use that results in minor or 

major injury to the participant; critical incident will be counted under both restraint use and injury 

during restraint 

o Decubitus – any lesion caused by unrelieved pressure and results in damage to the underlying 

tissues, as diagnosed by a licensed nurse or treating physician 

o Aspiration Pneumonia – as diagnosed by treating physician 

o Choking – total occlusion of the airway by a foreign object 
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o Falls – a fall occurring when the person is found down on the floor or ground (un-witnessed event) 

or comes to rest on the floor or ground unintentionally, assisted or unassisted (witnessed) 

o Person to Person Altercations – any incident in which two participants are engaged in physical 

altercation 

o Sexual Contact among Individuals – any incident of non-consensual sexual contact among 

individuals; if person’s ability to consent to sexual activity is in question, must be reported as 

critical incident 

o Self-Injurious Behavior – SIB that requires first aid from nurse or health care professional 

o Hospitalization – admission of a person to a hospital or other health care facility for the purpose of 

receiving medical care or other treatments (Note: immediate notification is only required if the 

incident involves potential abuse / neglect, potential safety issue(s), an adversarial family member / 

friend, a vehicle accident, and/or a high profile client.) 

o ER Visit – use of a hospital emergency room, whether admitted or discharged (Note: immediate 

notification is only required if the incident involves potential abuse / neglect, potential safety 

issue(s), an adversarial family member / friend, a vehicle accident, and/or a high profile client.) 

o PICA – ingestion of foreign object; attempts that are blocked do not need to be reported 

o Bowel Obstruction – as diagnosed by treating physician 

o Loss/Destruction of home – damage to or loss of home that causes harm or the risk of harm; may 

be the result of any man-made or natural action, including but not limited to wind damage, fire, 

flood, eviction, and an unsafe or unhealthy living environment 

o Involvement with law enforcement – occurs when a participant, his/her staff, or others responsible 

for participant’s care, are involved directly or indirectly in an alleged criminal manner, resulting in 

law enforcement becoming involved (ex. Participant arrested for offense/crime; on-duty staff 

person arrested / charged with offense / crime; on-duty staff person issued a citation for moving 

violation while operating agency vehicle or while transporting participant in private vehicle; victim 

of a crime) 

o Consumer/Family Complaint – any incident in which a family member or consumer reports a 

complaint to the agency 

 

Due Quarterly – All information that is submitted quarterly should be submitted at the same time, with due date as 

per Progress Report Summary. 

 Progress Report Summary  

o Documentation of CEA outcomes, deliverables, performance measures and items from the 

agency’s quality assurance plan, includes Goals, Objectives, Activities, Performance Measures per 

Attachment A of CEA 

o Utilize “template” for reporting  

o Due by 15th of April, July, October, January for previous quarter 

 Current list of all staff, including professional level and licensed staff, subject to the CEA (full-time, part-

time, and contract staff) 

 Staffing schedule – most recent 2 weeks staffing schedule for direct support staff 

 List of trainings conducted with staff during the reporting quarter, including name of training and number 

of hours 

 Current client listing by home 
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 Summary of findings and actions taken as a result of agency’s quality checks 

 ISP dates for upcoming quarter 

 

Due Annually 

 Policies, procedures, required plans (annually or during any quarter they have an update/revision): 

o Abuse/Neglect Policy 

o Emergency Planning Policy 

o Incident Management Policy 

o Emergency Evacuation Agreement and Plan 

o Quality Enhancement Plan 

 Statement of financial stability  

 ISP / ILP schedules (annually or as updated) 

 Statement of good standing from the Secretary of State website (annually) 

 Results of agency’s satisfaction surveys 

 Organization chart 

 Professional services list – list of people contracted.   

 Contract Monitor to review professional services contracts (annually, upon change, upon request from 

Central Office) 
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ATTACHMENT E 

 

ATTACHMENTS AND EXHIBITS LIST 

 

List of Attachments  

 

Attachment A:  Program Plan 

 

Attachment B:   Quarterly Progress Report for Cooperative Endeavor Agreement 

Intermediate Care Facilities 

 

Attachment C:   Disclosure and Certification Statement 

 

Attachment D:  CEA Admission / Discharge, Monitoring and Transition Support 

 

 Attachment D-1:   Contract Monitor Quarterly Summary – Year ____ 

 

 Attachment D-2:   Reporting / Documentation Requirements for CEA 

Facilities 

 

Attachment E:  Attachments and Exhibits List 
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LA Gov #  
COOPERATIVE ENDEAVOR AGREEMENT  

STATE OF LOUISIANA 
DEPARTMENT OF HEALTH 

and 

OFFICE FOR CITIZENS WITH DEVELOPMENTAL DISABILITIES  
 

and 
 

Magnolia Community Services 
 

THIS COOPERATIVE ENDAVOR AGREEMENT, hereinafter referred to as “Agreement”, is made and 
entered into this ______ day of ________ 2021  and between the Louisiana Department of Health, Office 
for Citizens with Developmental Disabilities, hereinafter referred to as “OCDD,” acting through the 
undersigned official and the Magnolia Community Services hereinafter referred to collectively as 
“Magnolia Community Services” or the “Contracting Party”, acting through the undersigned officials for the 
goods and/or services detailed herein.  Hereinafter, the Louisiana Department of Health, OCDD and the 
Magnolia Community Services, shall be collectively referred to as the “Parties”. 

 

 

ARTICLE I 

 

WITNESSETH: 

 

1.1 WHEREAS, Article VII, Section 14(c) of the Constitution of the State of Louisiana provides that 

“for a public purpose, the state and its political subdivisions...may engage in cooperative endeavors with each 

other, with the United States or its agencies, or with any public or private association, corporation, or 

individual;” 

 

1.2 WHEREAS, the Agency desires to cooperate with the Contracting Party in the implementation of the 

Project as hereinafter provided;  

 

1.3 WHEREAS, the Agency has the authority to enter into this Agreement as evidenced by the State’s 

previously experienced economic down turn with decreased revenues and severe budget shortfalls during 

Fiscal Year 2009/2010, and whereas the Division of Administration directed the Louisiana Department of 

Health (LDH) to streamline its projected budget deficit at the time.  Whereas services to persons living in 

Intermediate Care Facilities for Individuals with Intellectual Disabilities (ICFs/IIDs) can be provided more 

cost-effectively through private ICF/IID providers than through the previously existing state-operated 

facilities/community homes. Whereas the movement towards increased privately operated community-based 

residential living options is consistent with OCDD’s Strategic Plan; 

 

1.4 WHEREAS, the public purpose is to provide privately-operated ICF/IID living opportunities to 

former residents of state-operated Supports and Services Centers (SSCs), their affiliated community homes, 

or through other admissions over the term of the CEA, through an agreement between the OCDD and a 

qualified provider based on the needs of the residents to be served and the capacities and qualifications of the 

current provider. An ICF/IID is a facility for individuals with intellectual disabilities that is primarily for the 

diagnosis, treatment, or rehabilitation of the person and that provides for ongoing evaluation, planning, 

twenty-four hour supervision, coordination, and integration of health or rehabilitative services to help each 

person function at his or her greatest ability; 

 

1.5 WHEREAS, this Agreement is intended that OCDD will authorize the Magnolia Community 

Services, as the Contracting Party, to serve up to thirty-two (32) people with intellectual and developmental 

disabilities in the licensed Intermediate Care Facility for the Developmentally Disabled listed below through 

the use of existing state ICF/IID licensed beds while LDH retains ownership of these beds through the term 

of this Agreement. The OCDD/private provider partnership will allow for ongoing oversight, data collection 

and technical assistance by LDH for the purpose of promoting the health, safety, quality of life and desired 

outcomes for qualified residents admitted during the CEA period.   The facilities subject to this Agreement 

are: 

 

Maison Central Community Home, License #868 

140 Central 

Jefferson, LA 70121  

 

Karen Community Home, License #201 

100 Central Avenue 

Jefferson, LA  70121 

 



 2 

Henican Community Home, License #1009 

146 Central Avenue 

Jefferson, LA  70121 

 

Schwegmann Community Home, License #1010  

119 Newman Avenue 

Jefferson, LA 70121 

 

 

 
 
1.6 WHEREAS, the State and/or Agency has a reasonable expectation of receiving a benefit or value 

described in detail that is at least equivalent to or greater than the consideration it is providing in exchange 

for the anticipated deliverables to be received from the Contracting Party; 

 

1.7 WHEREAS, the transfer or expenditure of public funds or property is not a gratuitous donation; and 

 

NOW THEREFORE, in consideration of the mutual covenants herein contained, the Parties hereto agree as 

follows: 

ARTICLE II 

SCOPE OF WORK 

 

2.1 Responsibilities of the Parties: 

The Contracting Parties, in coordination with the Agency, shall operate and maintain the four (4) 

Magnolia Community Services homes listed in this Agreement, according to the substantive 

provisions of CEA Admission/Discharge, Monitoring and Transition Support, Attachment D, 

Contract Monitor Quarterly Summary – Year, Attachment D-1, and Reporting/Documentation 

Requirements for CEA Facilities, Attachment D-2.   

The thirty-two (32) ICF/IID beds in the four (4) Magnolia Community Services homes will 

primarily serve people who have severe to profound intellectual and developmental disabilities. 

 

The Medicaid Facility Need Review (FNR) approval for the thirty-two (32) beds in the four (4) 

Magnolia Community Services homes will be assigned to the Contracting party for the term of 

the Agreement.  The Medicaid FNR approval for these beds may not be transferred, assigned, 

moved, sold, or used for any purpose other than specified in the Agreement. The Medicaid FNR 

approval of the beds will automatically revert to the Department upon termination of the 

Agreement for any reason.  The Contracting Party must document compliance with all local, state 

and federal regulatory requirements for operating an ICF/IID.  The Contracting Party will be 

responsible for: paying fees and securing any needed licenses from the LDH Health Standards 

Section; obtaining all appropriate requisite inspections and approvals (e.g. Louisiana State Fire 

Marshal) and participation in  LDH Health Standards Section surveys; documenting proof of 

compliance with all required Life Safety and Sanitation Codes as required; and maintaining 

certification for Medicaid funding and its enrollment with the Medicaid Fiscal Intermediary for 

payment through a vendor number. 

 

2.2 Deliverables:   

 

The Contracting Party shall: 

 Ensure that all residents are afforded a healthy and safe living environment within a 

setting that meets all federal and state licensing and regulatory requirements, free 

from deficiencies. If at any time the Contracting Party fails to meet any LDH Health 

Standards Section Conditions of Participation, the Contracting Party will be put on 

notice that failure to immediately conform to said “Conditions of Participation” may 

result in consideration for ending the Agreement; 

 Ensure that each resident is afforded person-centered planning so that he/she has 

opportunities to achieve individual goals and activities which he/she enjoys and 

meaningful outcomes. The Contracting Party must implement and maintain program 

planning and monitoring which incorporates principles of interdisciplinary team 

process, person-centered planning, and quality outcome measures for the term of the 

Agreement; 

 Provide opportunities for community integration and community inclusion with 

people who do not have developmental disabilities, including vocational 

opportunities in accordance with LDH Health Standards Section requirements;   

 Submit to LDH documentation of financial resources and financial stability adequate 

to operate these beds successfully for the term of the Agreement prior to 

commencing services under the present CEA.  Additionally, the Contracting Party 
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shall provide documentation of financial resources and financial stability 

periodically upon the request of LDH throughout the term of this CEA; 

 Primarily serve individuals who are leaving the publicly operated ICF/IIDs.  

Contracting Party will primarily serve individuals who have severe to profound 

intellectual disabilities and who require substantial to total care of activities of daily 

living, mobility, hygiene, consumption of food, supportive and therapeutic 

positioning and community integration.  The medical needs of the thirty-two (32) 

individuals may include, but not be limited to gastrostomy tubes, medication 

administration, oxygen therapy, dressing changes by a licensed nurse as ordered by 

a physician.  Individuals may have the need for mobility devices such as wheelchairs, 

walkers, and gait belts, and up to total assistance with activities of daily living; 

 Document the delivery of quality services (in accordance with Attachments D, D-1, 

and D-2) to persons with developmental disabilities who utilize these beds for the 

term of Agreement; 

 Document that its staff possesses adequate experience, training and resources 

necessary to serve the special needs of the identified population referred for service 

for the term of the Agreement; including but not limited to the following areas: 

complex medical needs and therapeutic services; adaptive equipment; and 

individuals who are non-ambulatory;   

 Document an established relationship with a range of qualified professionals who 

will serve the up to thirty-two (32) people in the four (4) Magnolia Community 

Services homes and have the experience to do so for the term of the Agreement; 

 Document an established and adequate training program with qualified trainers for 

training direct support staff for the term of the Agreement that meets LDH Health 

Standards Section requirements and any additional applicable requirements for 

private ICFs/IID, prior to commencing services under this CEA. Additionally, the 

Contracting Party shall provide training program documentation periodically upon 

request of LDH throughout the term of this CEA; 

 Document program planning and monitoring which incorporates principles of 

person-centered planning and quality outcome measures for the term of the 

Agreement, prior to commencing services under the CEA.  Additionally, the 

Contracting Party shall provide such documentation periodically upon request of 

LDH throughout the term of this CEA; 

 Continue to meet the criteria established in Attachment D “Procedures for 

Admission, Discharge & Monitoring” for all admissions and discharges for these 

beds for the term of the Agreement; 

 Work cooperatively with OCDD to implement the Quality Assurance Process 

outlined in Attachments D-1 and D-2.  The Quality Assurance process will 

minimally include:  

(1.)  data collection and reporting; 

(2.) quarterly reviews of trends and patterns; 

(3.) interventions as appropriate; and 

(4.) submission of copies of annual LDH Health Standards Section surveys and 

licensing  reviews for this facility (within 30 days of receipt). 

 Comply at all times with rules and procedures for the Louisiana Direct Service 

Workers Registry (LAC 48:1. Chapter 92) or any subsequent rules and procedures 

promulgated by LDH; 

 Provide to OCDD written quarterly Progress Reports (Attachment B) outlining the 

Contracting Party’s resources, initiatives, activities, services and performance 

consistent with the provisions, goals and objectives of this Agreement. Attachment 

B Progress Report is attached to this Agreement and made a part thereof by 

reference; 

 Properly licensed to do business in Louisiana and maintain certification of good 

standing with the Secretary of State for the term of the CEA; 

 Have and maintain policies and procedures on Abuse/Neglect and incident 

management that meet LDH Health Standards Section requirements and any 

additional applicable requirements for private ICFs/IIDs; 

 Assume responsibility for personnel providing services hereunder and shall make all 

deductions for social security and withholding taxes, and contributions for 

unemployment compensation funds; and 

 Implement and maintain for the term of the CEA an Emergency Preparedness and 

Evacuation Plan that conforms to LDH Health Standards Section requirements and 

any additional applicable requirements for private ICFs/IIDs. 
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2.3 Performance Measures:  

 

Contracting Party will follow and participate in the quality management process detailed in Attachments A, 

B, D, D-1, and D-2, which is attached hereto and made a part of by reference, that details for each month, 

quarter, and annually the Contracting Party’s resources, initiatives, activities, services, and performance 

consistent with the provisions, goals and objectives of this Agreement. This process will assure baseline and 

ongoing data collection (at least quarterly) that monitors: (1) the facility’s quality of service delivery and 

adherence to each resident’s Individualized Service Plan; (2) the facility’s response to problems or crises 

which may arise for the resident; and (3) trends or patterns in critical incidents which may be used in 

addressing or preventing incidents.    

 

 

2.4 Certification Statement(s):  

 

Disclosure and Certification Statement (Attachment C), is attached hereto and made a part of by reference, 

to this Agreement, which must be fully completed, dated, and executed by a duly-authorized representative 

of the Contracting Party. Additionally, a copy of the signature authorization for the Parties signing on behalf 

of the Contracting Party is attached hereto.  

 

For public or quasi-public entities which are recipients under Act 17 of 2016, and which are not budget units 

of the State, no funds shall be transferred unless said Contracting Party submits to the Legislative Auditor for 

approval a copy of this Agreement and Budget showing all anticipated uses of the appropriation, an estimate 

of the duration of the project and a plan showing specific goals and objectives for the use of such funds, 

including measures of performance.  The Contracting Party shall provide written reports quarterly to the 

Agency concerning the use of the funds and the specific goals and objectives for the use thereof. 

 

2.5  The State/Agency shall monitor the Contracting Party’s performance of its obligations, as provided 

for in this Agreement, to ensure compliance.  Such compliance shall be assessed through use of the monitoring 

plan detailed in Article III, Contract Monitoring.   

 

 

ARTICLE III 

CONTRACT MONITORING 

 

3.1         The Contract Monitor for this contract is Michael Kelly, or his successor or designee. 

 

3.2        Monitoring Plan:  During the term of this Agreement, Contracting Party shall discuss with State’s  

Contract Monitor the progress and results of the project, ongoing plans for the continuation of the project, 

any deficiencies noted, and other matters relating to the project. Contract Monitor shall review and analyze 

Contracting Party’s progress and results to ensure Contracting Party’s compliance with contract 

requirements.  

 

3.3 The Contract Monitor shall also review and analyze the Contracting Party’s written Progress Reports 

on at least a quarterly basis to ensure compliance with the Responsibilities of the Parties; and shall: 

 

1.  Compare the Reports to Goals/Results and Performance Measures outlined in 

 this Agreement to determine the progress made; 

2.  Contact Contracting Party to secure any missing deliverables; 

3. Maintain telephone and/or email contact with Contracting Party on contract activity 

and, if necessary, make visits to the Contracting Party’s site in order to review the 

progress and completion of the Contracting Party’s services, to ensure that 

performance goals are being achieved, and to verify information, as needed; and 

4. Expenditures or reimbursements are not applicable to this Cooperative Endeavor 

Agreement. 

  

3.4 Between required performance reporting dates, Contracting Party shall inform Contract Monitor of 

any problems, delays, or adverse conditions which will materially affect the Contracting Party’s ability to 

attain program objectives, prevent the meeting of time schedules and goals, or preclude the attainment of 

project results by established time schedules and goals.  Contracting Party’s disclosure shall be accompanied 

by a statement describing the action taken or contemplated by the Contracting Party and any assistance which 

may be needed to resolve the situation. 

 

ARTICLE IV 

PAYMENT TERMS 
 

4.1 There are no payments or exchange of funds between the Department and the Contracting Party as 

part of the Cooperative Endeavor Agreement.  The facility will be enrolled in Medicaid and shall remit claims 

for payment through LDH’s Medicaid account as a private ICF/IID.  The rate approved by LDH Medicaid 
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may be either the private ICF/IID rate appropriate for the size and composition of the facility or any special 

rate applicable to ICFs/IID operated through a CEA with the Department.  Any specialty rate would be 

contingent on the CEA meeting the terms of the rule associated with the special rate.  There will be no 

reimbursement for travel expenses or for expenditures occurring between the Department and the Contracting 

Party as part of the Cooperative Endeavor Agreement. 

 

4.2 Travel expenses, if any, shall not be reimbursed. 

 

4.3 Disbursements or payment of invoices under this Agreement will not be allowed for expenditures 

occurring between the Department and the Contracting Party as part of the Cooperative Endeavor Agreement. 

 

4.4  Taxes: There are no payments or exchange of funds between the Department and the Contracting 

Party, therefore tax payments do not apply.  

 

4.5 Additional Costs and Expenses. No additional costs or expenses incurred by the Contracting Party in 

performance of this Agreement shall be reimbursed or paid by the State and/or Agency unless agreed upon 

in writing by the Parties. 

 

 

 

ARTICLE V 

TERMINATION FOR CAUSE 

 

5.1 The State may terminate this Agreement for cause based upon the failure of the Contracting Party to 

comply with the terms and/or conditions of the Agreement, provided that the State shall give the Contracting 

Party written notice specifying the Contracting Party’s failure. If within thirty (30) days after receipt of such 

notice, the Contracting Party shall not have either corrected such failure or, in the case which cannot be 

corrected in thirty (30) days, begun in good faith to correct said failure and thereafter proceeded diligently to 

complete such correction, then the State may, at its option, place the Contracting Party in default and the 

Agreement shall terminate on the date specified in such notice. The Contracting Party may be required to 

continue operations for more than thirty (30) days to allow OCDD time to ensure that residents have 

uninterrupted safe and adequate medical care supports that address all residents complex medical needs in 

the period between notice of termination and the termination date of the CEA.  LDH will ensure continuity 

of services upon such termination.  

 

5.2 The Contracting Party may exercise any rights available to it under Louisiana law to terminate for 

cause upon the failure of the State to comply with the terms and conditions of this Agreement; provided that 

the Contracting Party shall give the State written notice specifying the State’s failure and a reasonable 

opportunity for the State to cure the defect. 

 

ARTICLE VI 

TERMINATION FOR CONVENIENCE 

 

6.1 The State may terminate the Agreement at any time by giving forty-five (45) days’ written notice to 

the Contracting Party.   The Contracting Party may be required to continue operations for up to forty-five 

(45) days to allow the OCDD the time to ensure that residents have uninterrupted safe and adequate medical 

care supports that address all residents complex medical needs in the period between the notice of termination 

and the termination date of the CEA. 

 

6.2  The Contracting Party may terminate the Agreement at any time by giving ninety (90) days written 

notice to OCDD.  The Contracting Party may be required to continue operations for up to ninety (90) days to 

allow OCDD time to ensure that residents have uninterrupted safe and adequate medical care supports that 

address all residents complex medical needs in the period between the notice of termination and the 

termination date of the CEA. 

ARTICLE VII 

OWNERSHIP AND CONFIDENTIALITY 
 

7.1 All work product, including records, reports, documents and other material delivered or transmitted 

to the Contracting Party by the State shall remain the property of the State, and shall be returned by the 

Contracting Party to the State, at the Contracting Party’s expense, at termination or expiration of this 

Agreement. All work product including records, reports, documents, or other material related to this 

Agreement and/or obtained or prepared by the Contracting Party in connection with performance of the 

services contracted for herein shall become the property of the State, and shall, upon request, be returned by 

the Contracting Party to the State at the Contracting Party’s expense at termination or expiration of this 

Agreement. The State shall not be restricted in any way whatsoever in the use of such material. 

 

7.2  Furthermore, at any time during the term of this Agreement, and finally at the end of this engagement, 

the State shall have the right to require the Contracting Party to furnish copies of any and all documents, 
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memoranda, notes, or other material, obtained or prepared in connection with this Agreement within five (5) 

days of receipt of written notice issued by the State and/or Agency.  

 

7.3  The above-referenced work product shall be held confidential by the Contracting Party and shall not 

be shared with any other entity without the express consent of the State and/or Agency. 

 

7.4 Copyright. No work product, including records, reports, documents, memoranda or notes obtained or 

prepared by the Contracting Party under this Agreement shall be subject of any copyright or application for 

copyright on behalf of Contracting Party. 

 

ARTICLE VIII 

NON-ASSIGNMENT 
 

8.1 The Contracting Party shall not assign any interest in this Agreement and shall not transfer any 

interest in same, whether by assignment or novation, without prior written consent of the State, provided 

however, that claims for money due or to become due to Contracting Party from the State may be assigned 

to a bank, trust company, or other financial institution without such prior written consent. Notice of any such 

assignment or transfer shall be furnished promptly to the State.  

 

ARTICLE IX 

AUDITOR’S CLAUSE AND RECORD RETENTION 

 

9.1 It is hereby agreed that the Legislative Auditor of the State of Louisiana, and/or the Division of 

Administration’s auditors shall have the option of auditing all records and accounts of the Contracting Party 

which relate to this Agreement. 

 

9.2 The Contracting Party and any subcontractors paid under this Agreement shall maintain all books, 

records, and any other documents pertaining to or relevant this Agreement and the funds expended hereunder 

for a period of five (5) years after the date of final payment under the prime contract and any subcontract 

entered into under this Agreement, or as required by applicable Federal law if Federal funds are used to fund 

this contract, whichever period is longer. 

 

ARTICLE X 

AMENDMENTS IN WRITING 

 

10.1 Any alteration, variation, modification, or waiver of provisions of this Agreement shall be valid only 

when it has been reduced to writing, executed by all parties and approved by the Delegated authority 

(Assistant Secretary for the Office for Citizens with Developmental Disabilities) prior to the alteration, 

variation, modification or waiver of any provision of this Agreement.   

 

 

ARTICLE XI 

TERM OF CONTRACT 

     

11.1 This Agreement shall begin on April 5, 2021 and shall automatically renew every ten (10) years, 

unless sooner terminated earlier as provided for in Articles V and VI.  This Agreement is conditioned upon 

the approval of the Director of the Office of State Procurement and/or the Commissioner of Administration, 

unless exempted by written delegation of authority granted pursuant to Section 1 of Executive Order JBE 

2016-36. 

  

ARTICLE XII 

DISCRIMINATION CLAUSE 

 

12.1 The Contracting Party agrees to abide by the requirements of the following as applicable: Title VI 

and VII of the Civil Rights Act of 1964, as amended by the Equal Opportunity Act of 1972, Federal Executive 

Order 11246, the Federal Rehabilitation Act of 1973, as amended, the Vietnam Era Veterans’ Readjustment 

Assistance Act of 1974, Title IX of the Education Amendments of 1972, the Age Act of 1975, and the 

Contracting Party agrees to abide by the requirements of the Americans with Disabilities Act of 1990. The 

Contracting Party agrees not to discriminate in its employment practices, and will render services under this 

contract without regard to race, color, religion, sex, sexual orientation, age, national origin, disability, political 

affiliation, veteran status, or any other non-merit factor. Any act of discrimination committed by the 

Contracting Party, or failure to comply with these statutory obligations when applicable shall be grounds for 

termination of this Agreement. 
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ARTICLE XIII 

INDEMNIFICATION; INSURANCE 

 

13.1 Contracting Party’s Insurance:   
 

The Contracting Party shall not commence work under this contract until it has obtained all insurance required 

herein. Certificates of Insurance, fully executed by officers of the Insurance Company shall be filed with the 

Department for approval. The Contracting Party shall not allow any subcontractors to commence work on 

subcontract until all similar insurance required for the subcontractors has been obtained and approved. If so 

requested, the Contracting Party shall also submit copies of insurance policies for inspection and approval of 

the Department before work is commenced. Said policies shall not be canceled, permitted to expire, or be 

changed without thirty (30) days’ notice in advance to the Department and consented to by the Department 

in writing and the policies shall so provide. 

13.2  Minimum Scope and Limits of Insurance:  
  

The Contracting Party shall purchase and maintain for the duration of the contract insurance against claims 

for injuries to persons or damages to property which may arise from or in connection with the performance 

of the work hereunder by the Contracting Party, its agents, representatives, employees or subcontractors. 

 

 Workers’ Compensation: 

Workers’ Compensation insurance shall be in compliance with the Workers’ Compensation law 

of the State of Louisiana. Employers’ Liability is included with a minimum limit of $500,000 per 

accident/per disease/per employee.  A.M. Best's insurance company rating requirement may be 

waived for workers’ compensation coverage only.   

 Commercial General Liability: 

Commercial General Liability insurance, including Personal and Advertising Injury Liability, 

shall have a minimum limit per occurrence of $1,000,000 and a minimum general aggregate of 

$2,000,000.  The Insurance Services Office (ISO) Commercial General Liability occurrence 

coverage form CG 00 01 (current form approved for use in Louisiana), or equivalent, is to be 

used in the policy.  Claims-made form is unacceptable.  

 Automobile Liability: 

Automobile Liability Insurance shall have a minimum combined single limit per occurrence of 

$1,000,000.  ISO form number CA 00 01 (current form approved for use in Louisiana), or 

equivalent, is to be used in the policy.  This insurance shall include third-party bodily injury and 

property damage liability for owned, hired and non-owned automobiles.   

 Professional Liability (Errors and Omissions) Coverage :  

Professional liability shall have a minimum limit of $1,000,000 per occurrence.  “Claims-made” 

coverage is acceptable with the date of the inception of the policy no later than the first date of 

the anticipated work under this contract.  The “claims-made” policy shall provide coverage for 

the duration of this contract and shall have an expiration date no later than 30 days after the 

anticipated completion of the contract.  Furthermore, the policy shall provide for an “extended 

reporting period” of not less than 24 months, with full reinstatement of limits, from the expiration 

date of the policy and shall not be cancelled for any reason other than non-payment of   premiums.   

 Medical malpractice coverage:  

Should be provided for health care professionals providing services to residents.    

 

13.3 Deductibles and Self-Insured Retentions: 
 

The Contracting Party shall be responsible for all deductibles and self-insured retentions.   

 

13.4  All Coverages: 
 

a. Coverage shall not be canceled, suspended, or voided by either party (the Contracting Party or 

the insurer) or reduced in coverage or in limits except after 30 days’ written notice has been given 

to LDH.  Ten-day written notice of cancellation is acceptable for non-payment of premium.  

Notifications shall comply with the standard cancellation provisions in the Contracting Party’s 

policy. 

b. The insurance companies issuing the policies shall have no recourse against LDH for payment 

of premiums or for assessments under any form of the policies. 

c. Any failure of the Contracting Party to comply with reporting provisions of the policy shall not 

affect coverage provided to LDH, its officers, agents, employees and volunteers. 

 

13.5  Acceptability of Insurers: 
All required insurance shall be provided by a company or companies lawfully authorized to do business in 

the jurisdiction in which the Project is located.  Insurance shall be placed with insurers with an A.M. Best's 

rating of A-: VI or higher.  This rating requirement may be waived for workers’ compensation coverage only.  
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If at any time an insurer issuing any such policy does not meet the minimum A.M. Best rating, the Contracting 

Party shall obtain a policy with an insurer that meets the A.M. Best rating and shall submit another Certificate 

of Insurance as required in the Agreement.  

 

13.6 Verification of Coverage: 

Contracting Party shall furnish LDH with Certificates of Insurance reflecting proof of required coverage.  The 

Certificates for each insurance policy are to be signed by a person authorized by that insurer to bind coverage 

on its behalf.  The Certificates are to be received and approved by LDH before work commences and upon 

any contract renewal thereafter.   

 

In addition to the Certificates, Contracting Party shall submit the declarations page and the cancellation 

provision endorsement for each insurance policy.  LDH reserves the right to request complete certified copies 

of all required insurance policies at any time. 

 

Upon failure of the Contracting Party to furnish, deliver and maintain such insurance as above provided, this 

contract, at the election of LDH, may be suspended, discontinued or terminated.  Failure of the Contracting 

Party to purchase and/or maintain any required insurance shall not relieve the Contracting Party from any 

liability or indemnification under the Agreement. 

 

13.7 Workers’ Compensation Indemnity:  
In the event Contracting Party is not required to provide or elects not to provide workers compensation 

coverage, the parties hereby agree that Contracting Party, its owners, agents and employees will have no 

cause of action against, and will not assert a claim against, the State of Louisiana, its departments, agencies, 

agents and employees as an employer, whether pursuant to the Louisiana Workers Compensation Act or 

otherwise, under any circumstance.  The parties also hereby agree that the State of Louisiana, its departments, 

agencies, agents and employees shall in no circumstance be, or considered as, the employer or statutory 

employer of Contracting Party, its owners, agents and employees. The parties further agree that Contracting 

Party is a wholly independent contractor and is exclusively responsible for its employees, owners, and agents. 

Contracting Party hereby agrees to protect, defend, indemnify and hold the State of Louisiana, its 

departments, agencies, agents and employees harmless from any such assertion or claim that may arise from 

the performance of this Agreement.   

 

13.8 Indemnification/Hold Harmless Agreement: 
The Contracting Parties shall indemnify, save, and hold harmless the State and/or Agency against any and all 

claims, losses, liabilities, demands, suits, causes of action, damages, and judgments of sums of money to any 

party accruing against the State and/or Agency growing out of, resulting from, or by reason of any act or 

omission of the Contracting Party, its agents, servants, independent contractors, or employees while engaged 

in, about, or in connection with the discharge or performance of the terms of this Agreement. Such 

indemnification shall include the State and/or Agency’s fees and costs of litigation, including, but not limited 

to, reasonable attorney fees. The Contracting Party shall provide and bear the expense of all personal and 

professional insurance related to its duties arising under this Agreement. 

 

Contracting Party agrees to investigate, handle, respond to, provide defense for and defend any such claims, 

demands, suits, or causes of action at its sole expense and agrees to bear all other costs and expenses related 

thereto, even if the claims, demands, suits, or causes of action are groundless, false or fraudulent. 

 

13.9  Subcontractor Insurance: 

Contracting Party shall include all subcontractors as insureds under its policies OR shall be responsible for 

verifying and maintaining the Certificates provided by each subcontractor.  Subcontractors shall be subject 

to all of the requirements stated herein.  LDH reserves the right to request copies of subcontractor’s 

Certificates at any time. 

 

13.10  Indemnification and Limitation of Liability: 
Neither party shall be liable for any delay or failure in performance beyond its control resulting from acts of 

God or force majeure. The parties shall use reasonable efforts to eliminate or minimize the effect of such 

events upon performance of their respective duties under the Agreement. 

 

Contracting Party shall be fully liable for the actions of its agents, employees, partners or subcontractors and 

shall fully indemnify and hold harmless the State from suits, actions, damages and costs of every name and 

description relating to personal injury and damage to real or personal tangible property caused by Contracting 

party, its agents, employees, partners or subcontractors in the performance of the contract without limitation; 

provided, however, that the Contracting Party shall not indemnify for that portion of any claim, loss or damage 

arising hereunder due to the negligent act or failure to act of the State. 

 

The State may, in addition to other remedies available to it at law or equity and upon notice to the Contracting 

Party, retain such monies from amounts due Contracting Party, or may proceed against the performance and 

payment bond, if any, as may be necessary to satisfy any claim for damages, penalties, costs and the like 

asserted by or against them. 
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ARTICLE XIV 

PARTIAL INVALIDITY; SEVERABILITY 

 

14.1  If any term, covenant, condition, or provision of this Agreement or the application thereof to any 

person or circumstances shall, at any time or to any extent, be invalid or unenforceable, the remainder of this 

Agreement, or the application of such term, covenant, condition, or provision to persons or circumstances 

other than those as to which it is held invalid or unenforceable, shall not be affected thereby, and each term, 

covenant, condition, and provision of this Agreement shall be valid and be enforced to the fullest extent 

permitted by law. 

 

 

ARTICLE XV 

ENTIRE AGREEMENT; MODIFICATION 

 

15.1  This Agreement, including any attachments that are expressly referred to in this Agreement, contain 

the entire agreement between the parties and supersede any and all agreements or contracts previously entered 

into between the parties. No representations were made or relied upon by either party, other than those that 

are expressly set forth. This Agreement may be modified or amended at any time by mutual consent of the 

parties, provided that, before any modification or amendment shall be operative and valid, it shall be reduced 

to writing and signed by both Parties. 

 

ARTICLE XVI 

CONTROLLING LAW 

 

16.1  The validity, interpretation, and performance of this Agreement shall be controlled by and construed 

in accordance with the laws of the State of Louisiana. Venue for any action brought with regard to this 

Agreement shall be in the Nineteenth Judicial District Court, Parish of East Baton Rouge, State of Louisiana. 

 

ARTICLE XVII 

LEGAL COMPLIANCE and REMEDIES FOR DEFAULT 

 

17.1  The State and/or Agency shall comply with all federal, state, and local laws and regulations, 

including, specifically, the Louisiana Code of Governmental Ethics (La. R.S. 42:1101 et seq.) in carrying out 

the provisions of this Agreement. 

 

17.2 Any claim or controversy arising out of this contract shall be resolved in accordance with the 

provisions of La. R.S. 39:1672.2-1672.4. 

 

ARTICLE XVIII 

FORCE MAJEURE 

 

18.1  Neither party to this Agreement shall be responsible to the other party hereto for any delays or failure 

to perform caused by any circumstances reasonably beyond the immediate control of the party prevented 

from performing, including, but not limited to, Acts of God.  

 

ARTICLE XIX 

EMPLOYMENT OF STATE PERSONNEL; NO AGENCY 

 

19.1  The Contracting Parties certifies that it has not employed and will not employ any person to engage 

in the performance of this Agreement who is, presently, or at the time of such employment, an employee of 

the State of Louisiana. 

 

19.2 The Parties to this Agreement herein acknowledge that each shall act in an independent capacity in 

the performance of their respective responsibilities under this Agreement, and neither party is, or is to be 

considered the officer, agent, or employee of the other. 

 

ARTICLE XX 

ACKNOWLEDGMENT OF EXCLUSION OF WORKER’S COMPENSATION COVERAGE 

 

20.1  The State and/or Agency and the Contracting Party expressly agree that the Contracting Party is an 

independent Contracting Party as defined in La. R.S. 23:1021(7) and, as such, expressly agree that the State 

and/or Agency shall not be liable to the Contracting Party or to anyone employed by the Contracting Party 

for any benefits or coverage as provided by the Worker’s Compensation Law of the State of Louisiana. 

 

ARTICLE XXI 

COVENANT AGAINST CONTINGENT FEES 

 

21.1  The Contracting Party warrants that it has not employed or retained any entity or person, other than 
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a bona fide employee working solely for the Contracting Party, to solicit or secure this Agreement, and that 

it has not paid or agreed to pay any entity or person, other than a bona fide employee working solely for the 

Contracting Party any fee, commission, percentage, brokerage fee, gift, or any other consideration, contingent 

upon or resulting from the award or making of this Agreement. For breach or violation of this warranty, the 

State and/or Agency shall have the right to annul this Agreement without liability or, in State and/or Agency’s 

discretion, to deduct from the contract price or consideration, or otherwise recover the full amount of such 

fee, commission, percentage, brokerage fee, gift, or contingent fee. 

 

ARTICLE XXII 

NO BOYCOTT OF ISRAEL  

 

22.1  In accordance with La. R.S. 39:1602.1, for any contract for $100,000 or more and for any contractor 

with five or more employees, the Contracting Party, or any Subcontractor, hereby certifies it is not engaging 

in a boycott of Israel, and shall, for the duration of this Agreement, refrain from a boycott of Israel.  The State 

reserves the right to terminate this Agreement if the Contracting Parties, or any Subcontractor, engages in a 

boycott of Israel during the term of this Agreement. 

 

ARTICLE XXIII 

NOTICES 

 

23.1  All notices and other communications pertaining to this Agreement shall be in writing and shall be 

transmitted either by personal hand-delivery (and receipted for) or deposited in the United States mail, as 

certified mail, return receipt requested and postage prepaid, to the other Parties, addressed as follows:  

 

If Notice to LDH: 

 

Michael Kelly, Program Manager 

Office for Citizens with Developmental 

Disabilities 

45439 Live Oak Drive 

Hammond, LA  70401 

If Notice to Contracting Parties: 

 

Jennifer C. Hebert, Executive Director 

Magnolia Community Services 

100 Central Avenue 

Jefferson, LA  70121 

  

 

The Parties shall maintain telephone, in person, and/or e-mail communications (not limited to the 

Contact Persons designated in this Section 25.1).  Any change in the mailing address or contact person of the 

Contracting Party is to be given to the State and/or Agency within seven (7) days. 

 

ARTICLE XXIV 

SUSPENSION OR DEBARMENT 

 

24.1 The Contracting Parties has a continuing obligation to disclose any suspension or debarment by any 

government entity, including but not limited to the General Services Administration (GSA). Failure to 

disclose may constitute grounds for suspension and/or termination of the Agreement and debarment from 

future contracts. 

 

ARTICLE XXV 

ATTACHMENTS AND EXHIBITS 

 

25.1 A listing of Attachments and Exhibits to this Agreement are found in Attachment E, Attachments 

and Exhibits. Attachment E is attached and made a part of this Agreement by reference.  

 

 

 

 

 

 

 

[Signature Page to Follow] 
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THUS DONE AND SIGNED AT ___________________________, Louisiana on the ____ day, of 

  

__________________, _________. 

 

WITNESSES: Magnolia Community Services 

 

 

____________________________  ___________________________________ 

Jennifer C. Hebert 

      Executive Director 
____________________________ 

____________________________   

 

 

 

THUS DONE AND SIGNED AT ___________________________, Louisiana on the ____ day, of  

 

___________________, _________. 

 

 

 

WITNESSES:     Louisiana Department of Health /Office for           

                                                                               Citizens with Developmental Disabilities 

 

   

 

____________________________  ___________________________________ 

      Julie Foster Hagan,  

Assistant Secretary, Office for Citizens with 

Developmental Disabilities 

       

____________________________  
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ATTACHMENT A 

 

ATTACHMENT A  

PLAN 

NAME OF CONTRACTING PARTY:   

Magnolia Community Services 

NAME AND BRIEF NARRATIVE OF PROGRAM:   

To operate and maintain thirty-two (32) ICF/IID beds in the four (4) Magnolia Community 

Services homes listed in CEA agreement   

Program Goals, Objectives, Expected Outcomes/Results Activities and Related Performance Measures (Duplicate pages as needed for each goal 

identified).  What are the goals, objective(s), expected outcomes/results for this program:  Indicate the goals/objectives for this program.  Indicate the 

expected outcomes/results for each goal.  Explain how each goal, objective, outcome/result is measured.  Identify activities that will be implemented to achieve 

expected outcomes, the person(s) responsible for implementing the activity, and the expected completion date. 

1.  Program Goal (Goals are the intended broad, long-term results.  Goals are clear statements of the general end purposes toward which efforts are directed.)  

 

Magnolia Community Services will operate and maintain thirty-two (32) ICF/IID beds in the four (4) Magnolia Community Services homes to serve people 

with intellectual and developmental disabilities who have severe to profound intellectual and developmental disabilities.  Individuals supported at the time of 

the implementation of the CEA have complex medical needs and who may require substantial to total care of activities of daily living, mobility, hygiene, 

consumption of food, supportive and therapeutic positioning and community integration.   

  

2.  Program Objective(s) (Objectives are intermediate outcomes--specific, measurable steps towards accomplishing the goal They identify the expected 

outcomes and results). 

 

    Establish, operate and maintain ICF/IID beds for up to thirty-two (32) ICF/IID beds in the four (4) Magnolia Community Services homes 

 

3.  Relevant Activity (Activities) (An activity is a distinct subset of functions or services within a program.) 

   

    Arrange all necessary tasks necessary for the operation of the ICF/IID beds. 

    Document compliance with all local, state and federal regulatory requirements for establishing and operating a residential facility.  

    The Contracting Party will be responsible for:  paying fees and securing a license from LDH Health Standards Section. 

    Obtain all appropriate pre-requisite inspections and approvals (e.g. LDH Architecture and Engineering) and arranging for LDH Health Standards 

    Section surveys. 

    Document proof of compliance with all required Life Safety and Sanitation Codes prior to occupancy; obtaining certification for Medicaid and             

    funding. 

    Continue enrollment with Unisys to maintain vendor number for payment. 

    During the period of this Cooperative Endeavor Agreement, the Contracting Party must maintain compliance with all local, state and federal  

    laws, rules and regulations governing ICF/IID facilities.       
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Participate in contract monitoring and quality assurance including the following: 

 

 Provide documentation from LDH Health Standards Section showing appropriate license, certification, provider enrollment, etc. and compliance with all 

local, state and federal laws, rules and regulations governing ICF/IID residential facilities. 

 Forward results of all licensing reviews and surveys to the Contract Monitor as well as any deficiencies noted, plans of corrections proposed, and follow-

up outcomes. 

 Provide documentation from the Contracting Party and data collected from the OCDD Transition Support Team to determine adherence to 

admissions/discharge criteria, adequate and ongoing staff training; adequate and ongoing relationships with qualified professionals, and cooperation with 

the collaborative quality assurance process. 

 Review and discuss with the Contract Monitor, documentation from the Contracting Party and/or data collected from the OCDD Transition Support Team 

to determine if appropriate performance measures and outcomes are being met as they relate to the “Office for Citizens with Developmental Disabilities – 

Partnership in Quality Services” process (revised version) or other identified process, as applicable.   

 

4.  Performance Measure(s) (Measure the amount of products or services provided or number of customers served.  Specific quantifiable measures of progress, 

results actually achieved and assess program impact and effectiveness.) 

 

Quarterly Progress Reports (Attachment B of Agreement) 

Contract Monitoring Form (attachment D-1 of Agreement) 
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ATTACHMENT B 

 

Quarterly Progress Report for Cooperative Endeavor Agreement Intermediate Care Facilities 

Updated: 9/12/13 

Name of Contracting Party  Date of Report  

Person Preparing Report  Title  

Telephone  E-mail  

Quarter  Jan – Mar  Apr – June  July – Sept  Oct - Dec 

 

Program Goal 1:  

Objective Activities Performed Performance Measure Data 

1.  1.a   

1.b   

2.  2.a   

2.b   

 

Program Goal 2:  

Objective Activities Performed Performance Measure Data 

1.  1.a   

1.b   

2.  2.a   

2.b   
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ATTACHMENT C 

Disclosure and Certification Statement 

Contracting Party:    Magnolia Community Services 

 

Contracting Party’s Mailing Address:   100 Central Avenue 

Jefferson, Louisiana  70121 

 

Organization Type: 501c3 

Private entities required to register with the Secretary of State’s office must be in good standing with that 

office. 

 

Names and Addresses of all officers and directors, including Executive Director, Chief Executive Officer or 

any person responsible for the daily operations of the entity:   

Board Member Address Elected 

Jennifer C Hebert, Executive Director 100 Central Avenue, Jefferson, Louisiana 70121 Employee 

James Oertling, President 3900 N. Causeway Blvd., Suite 950, Metairie, LA 70002 Annually 

Reiss Eagan, Vice President 601 Poydras Street, Suite 2210, New Orleans, LA 70130 Annually 

Mary Margaret Spell, Secretary 201 St. Charles Avenue, Suite 5100, New Orleans, LA 

70170 

Annually 

Andrew Bruns, Treasurer 201 St. Charles Avenue, New Orleans, LA 70170 Annually 

Julie Danna, MD 1514 Jefferson Hwy., Jefferson, LA 70121 Annually 

Trevor Davies 1340 Poydras Street, Suite 2000, New Orleans, LA 

70112 

Annually 

Paul Fleming 6363 St. Charles Avenue, Box 77, New Orleans, LA 

70118 

Annually 

Mark LaCour 701 Poydras Street, Suite 3640, New Orleans, LA 70139 Annually 

Lawrence Oertling 220 Laitram Lane, Harahan, LA 70123 Annually 

Karen Raymond 5123 Storey Street, Harahan, LA 70123 Annually 

Craig Silva 111 Veterans Blvd. Suite 350, Metairie, LA 70005 Annually 

Darsey Walker, Director of Program 

Operations 

100 Central Avenue, Jefferson, Louisiana 70121 Employee 

Elise Bordson-Bozzo, Controller 100 Central Avenue, Jefferson, Louisiana 70121 Employee 

 

Names and Addresses of all key personnel responsible for the program or functions funded through this 

Agreement: 

Jennifer C Hebert, Executive 

Director 

100 Central Avenue, Jefferson, Louisiana 70121 

Darsey Walker, Director of Program 

Operations 

100 Central Avenue, Jefferson, Louisiana 70121 

Wendy Berniard, Director of Quality 

Assurance and Compliance 

100 Central Avenue, Jefferson, Louisiana 70121 

 

List any person receiving anything of economic value from this agreement if that person is a state elected or 

appointed official or member of the immediate family of a person who is a state elected or appointed official 

Include the amount of anything of economic value received, the position held within the organization.  

Identify the official and the public position held. 

   I hereby certify that this organization has no outstanding audit issues or findings.    

 

   I hereby certify that this organization has outstanding audit issues or findings and is currently 

working with the state to resolve such issues or findings. 

 

   I hereby certify that the above information is true and correct, to the best of my knowledge, and I am 

the duly authorized representative of the organization. 

 

Jennifer C. Hebert, Executive Director 

(Name and Title of Contracting Party) 

 

____________________________________________ 

(Authorized Signature of Contracting Party)  

 

Julie Foster Hagan, Assistant Secretary  

 

____________________________________________ 

(Authorized Signature of Contracting Party)  
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ATTACHMENT D 

 

CEA Admission / Discharge, Monitoring and Transition Support 

 

PROCEDURES FOR ADMISSION, DISCHARGE & MONITORING FOR MAGNOLIA COMMUNITY 

SERVICES COOPERATIVE ENDEAVOR AGREEMENT 

Updated: 9/12/13 

I. PROCEDURES FOR ADMISSION OF A NEW RESIDENT TO A VACATED CEA BED 

# Activity Responsibility Timelines 

1. If there is a vacancy at the facility that the CEA provider wishes to fill, the 

CEA Provider will give the Contract Monitor written information regarding 

the admission criteria for the vacancy.  This information should include, but 

is not limited to age, gender, ability to support medical needs, ability to 

support behavioral needs, mobility requirements. 

CEA Provider Upon 

notification by 

the CEA to the 

Contract 

Monitor  

2. When the CEA Provider notifies the Contract Monitor of an opening the 

Contract Monitor will notify Central Office / Program Manager of the vacancy 

and CEA Provider’s request to fill vacancy.  

Contract 

Monitor 

Within 2 

working days 

of notification. 

3. Central Office (Program Manager and Deputy Assistant Secretary) will 

authorize filling the vacancy or advise that the vacancy will not be filled at 

that time. 

Program 

Manager 

Within 5 

working days 

of notification. 

4. When Central Office (Program Manager) notifies the Contract Monitor of 

authorization to fill a vacancy the Contract Monitor will notify the TSO at 

Pinecrest Supports and Services Center and provide the demographic and 

support need criteria. 

Contract 

Monitor 

Within 2 

working days 

of notification. 

5. If there are individuals interested in admission to CEA Facility that have 

similar profiles to support needs identified, the TSO will provide the name 

and information of prospective referrals to the Contract Monitor for 

consideration for admission. 

 

Contract Monitor will submit this information to Program Manager. 

Program Manager and Deputy Assistant Secretary will review and make 

determination if admission is appropriate to facility. 

 

Program Manager will advise Contract Monitor of determination. 

Contract Monitor will advise provider of determination, and if approved, will 

provide packet to provider for consideration for admission. 

TSO, Contract 

Monitor, 

Program 

Manager 

Within 10 

working 

days of 

notification. 

6. If the CEA Provider agency agrees that the admission is appropriate, the CEA 

provider will notify the Contract Monitor of acceptance or rejection of 

admission to the program. 

CEA Provider Within 10 

working days 

of notification. 

7. Together the Contract Monitor and the TSO will coordinate, with the CEA 

Provider, all requests for placement that result from the SSC.  This includes 

communicating with the TSO at the SSC to have referral packets sent, 

ensuring that the CEA Provider hosts a site visit for the potential resident, and 

acting as liaison between the CEA provider and the SSC. 

CEA Provider, 

Contract 

Monitor,  

TSO 

Within 10 

working days 

of notification. 

8. If PSSC does not identify a current SSC resident who wants to move to the 

CEA facility, or, if no potential candidate’s needs can be met by that CEA 

Contract 

Monitor 

Within 10 

working days 
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facility, the Contract Monitor will notify Program Manager that there is an 

available vacancy.  The CEA Provider may also notify the Local Governing 

Entity that there is a vacancy. 

of notification. 

9. At the time the CEA provider identifies a potential candidate for admission to 

the CEA facility, CEA Provider will submit the following information to the 

Contract Monitor: 

 

 Name of Service Recipient 

 Legal Status of Service Recipient 

 Name of Provider and Support Coordinator, if applicable 

 Living Setting moving from 

 Copy of current CPOC or ISP 

 List of current medications 

 Reason for admission 

 

CEA Provider At time 

candidate is 

identified 

10. CEA Monitor will review and make recommendation to Program Manager.  

Program Manager will review and make recommendation to Assistant Deputy 

Secretary for final determination.  Program Manager will advise Contract 

Monitor who will advise CEA Provider of final determination. 

Contract 

Monitor, 

Program 

Manager 

Within 10 

working days 

of notification 

 

II.  PROCEDURES FOR DISCHARGE OF A RESIDENT FROM A CEA FACILITY 

# Activity Responsibility Timelines 

1. Discharges from a CEA will be a collaborative effort of the CEA provider 

and the Contract Monitor with the input from OCDD Central Office. 

CEA Provider, 

Contract 

Monitor, 

OCDD Central 

Office staff 

 

2. For planned and unplanned discharges, the CEA Provider will notify the 

Contract Monitor in writing of the following information: 

 Name of Service Recipient 

 Legal status of Service Recipient 

 Name of New Provider 

 Name of Support Coordinator, if applicable 

 New Proposed Address for recipient 

 Copy of CPOC or recommendations for ISP; if unplanned, list of 

support needs for person 

 Reason for transition (moving to less restrictive setting; need for more 

intensive medical services – must include what needs are that can no 

longer be met at facility; etc.) 

 Individual / family response to transition 

 Most recent psychiatric and psychological evaluations, including 

diagnosis, medications, pending appointments, recent hospitalizations 

 Most recent Medical / Health evaluations, including diagnosis, 

medications, pending appointments, recent hospitalizations 

 Most recent Behavior Plan, Medical Plan, Nutritional Support Plan, 

Physical Support Plan, as indicated 

CEA Provider  

3. CEA Provider will notify the Contract Monitor of any impending unplanned 

discharge from the Facility at least 24 hours prior to the discharge of a 

CEA Provider, 

Contract 

Within 24 

hours  
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resident using a CEA placement, with information regarding future plan for 

continued services. 

 

In addition to above information, the following will be included: 

 What is the urgency for removal from current living setting?  

 Detailed description of needs that cannot be met at the agency and why 

these needs cannot be met. 

 Are behavioral or medical concerns indicated above new or was it 

known, and what has changed about person’s presentation? 

 If concerns are behavioral in nature, provide data for past year.  If 

concerns are medical in nature, provide information on medical testing, 

prognosis, diagnoses. 

 

CEA Monitor will review information, seek additional information from 

CEA Provider when needed, and make their recommendation to Program 

Manager regarding discharge and/or technical assistance needed. 

 

Program Manager and Assistant Deputy Secretary will review and send 

recommendations to CEA Monitor regarding discharge and/or technical 

assistance needed, who will coordinate response with CEA provider. 

 

CEA Provider may not move forward with discharge until response from 

CEA Monitor is received.  OCDD will ensure prompt review of information 

and response.  

Monitor, 

Program 

Manager 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Within 2 

working days 

4. CEA Provider will notify the Contract Monitor of any impending planned 

discharge from the facility, with information regarding future plans for 

person being discharged and information identified above. 

This information must be sent at least 30 days prior to discharge; however, 

CEA Provider should advise Contract Monitor at time person is referred for 

transition. 

 

CEA Monitor will review information, seek additional information from 

CEA Provider when needed, and make their recommendation to Program 

Manager regarding discharge and/or technical assistance needed. 

 

Program Manager and Assistant Deputy Secretary will review and send 

recommendations to CEA Monitor regarding discharge and/or technical 

assistance needed, who will coordinate response with CEA provider. 

 

CEA Provider may not move forward with discharge until response from 

CEA Monitor is received.   

CEA Provider, 

Contract 

Monitor, 

Program 

Manager 

30 days prior 

to the 

anticipated 

move date. 

5. CEA Provider will notify the Contract Monitor of any death of a resident 

using a CEA placement.  

When the death is expected (for example, the person has a terminal illness 

and/or physician has indicated a poor prognosis due to medical concerns), 

the following information must be submitted to the CEA Monitor from the 

CEA Provider: 

 Name of Service Recipient 

 Legal Status 

CEA Provider 

Administrator or 

Designee 

Within 24 

hours of death 

of resident. 
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 Date of Death 

 Location of person at time of death (i.e. at facility, at hospital – provide 

name of hospital) 

 Medical diagnosis / diagnoses for which death was expected  

 

When the death is unexpected, the following information must be submitted 

to the CEA Monitor from the CEA Provider within 24 hours of the death: 

 Name of Service Recipient 

 SIMS number (if applicable) 

 Legal Status 

 Date of Death 

 Location of person at time of death (i.e. at facility, at hospital – provide 

name of hospital) 

 Any medical diagnoses that may have contributed to death 

 Circumstances surrounding death, including if abuse and/or neglect is 

suspected 

6. CEA Provider will notify the Contract Monitor of the actual date of 

discharge.  

CEA Provider  

Administrator or  

Designee 

On date of 

discharge 

 

III. PROCEDURES FOR CONTRACT MONITORING 

# Activity Responsibility Timelines 

1. Update the Contract Monitoring form to indicate the dates of the Monitor’s 

Site Visits. 

Contract 

Monitor 

Quarterly 

2. 

 

Update the Contract Monitoring form to indicate the date the Provider’s 

Quarterly Progress Report is received. 

Contract 

Monitor 

Quarterly 

3. 

 

Update the Contract Monitoring form to note Environmental Observations 

during the site visit. 

Contract 

Monitor 

Quarterly 

4. Indicate on the Contract Monitoring form the Licensing Survey dates, type 

of survey, deficiencies (list tags), any conditions out (list tags), the follow-

up visit dates, the date all deficiencies cleared and any notes regarding the 

survey. 

Contract 

Monitor 

As surveys 

occur 

5. Update the Contract Monitoring form with the Census for each month in the 

quarter. 

Contract 

Monitor 

Quarterly 

6. Update the Contract Monitoring form regarding Admissions / Discharges / 

Deaths.  

Contract 

Monitor 

Upon 

notification / 

quarterly 

7. For those CEAs with state property update the Contract Monitoring Form 

regarding Inventory Issues / Concerns, State Property Moved in the Quarter, 

any Items Surplused in the Quarter, or any Tagged Items Reported as 

Damaged in the Quarter. 

Contract 

Monitor 

Quarterly 

8. Where applicable (for the large ICF/IID CEA facilities only) indicate any 

Capital Outlay / Major Repair projects. 

Contract 

Monitor 

As applicable 

9.  Indicate on the Contract Monitoring Form any Other Significant Issues 

Identified. 

Contract 

Monitor 

Quarterly 

10. Complete the Louisiana State-Owned Property Listing if the CEA uses state 

property. 

Contract 

Monitor 

At opening 

and no less 
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than semi-

annually 

thereafter 

 

IV.  TRANSITION AND TECHNICAL SUPPORT / PARTNERSHIP IN QUALITY (TTS/PIQ) 

# Activity Responsibility Timelines 

1. CEA Provider will work cooperatively with the local Resource Center by 

participating in the Transition and Technical support / Partnership in Quality 

process for a one-year period for individuals who move into the CEA from 

another CEA or the Supports and Services Center.  Other instances may 

apply.  The Resource Center will use the most current transition data 

collection procedures, forms and timelines available during the TTS/PIQ 

period. 

CEA Provider, 

Resource Center 

Staff 

As identified 

in the most 

current 

process 
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Attachment D-1 

Contract Monitor Quarterly Summary – Year __ 

Updated: 11/14/13 

CEA Agency Name:  _____________________ Date of Report: __________________ 

CEA Monitoring Site Visit:    

 Date(s) of Site Visit 

1st Quarter  

2nd Quarter      

3rd Quarter  

4th Quarter  

 

Quarterly Progress 

Report 

1st Quarter 2nd Quarter 3rd Quarter 4th Quarter 

Date received      

Issues Identified in 

Progress Report 

    

Provider Response 

to Issues 

    

 

Environmental Observations 

Contract Monitor will observe the following during site visit and place an “x” in the box that most accurately 

reflects overall impressions during site visit.  E= Excellent; G= Good; F=Fair; P=Poor 

 1st Quarter 2nd Quarter 3rd Quarter 4th Quarter 

Cleanliness of Facility   
 

E G  F  P E G F P E G F P E G F P 

Notes:     

Overall Facility 

Maintenance  
 

E G  F  P E G F P E G F P E G F P 

Notes:     

Equipment for ADL’s in 

Good Repair  

E G  F  P E G F P E G F P E G F P 

Notes:     

Staff Following Support 

Plans  
 

E G  F  P E G F P E G F P E G F P 

Notes:     

Individuals Engaged in 

Meaningful Activities   

E G  F  P E G F P E G F P E G F P 

Notes:      

Individuals Treated in 

Respectful Manner 

E G  F  P E G F P E G F P E G F P 

Notes:     

 

Notes regarding site visit:   

 

    

Licensing Survey Dates: (A= Annual Survey; C= Complaint Survey; O = Opening Survey) 
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A / C / O Visit 

Date(s) 

Deficiencies (List Tags) Conditions (List Tags) Follow-Up 

Visit Date 

Date 

Cleared 

      

      

      

      

      

      

      

      

 

Notes Regarding Survey 

Survey Date Notes 

  

  

 

Census (end of month): 

 Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec 

1st Year             

2nd Year             

3rd Year             

4th Year             

5th Year             

 

Admissions / Discharges / Deaths 

Admissions: 

Person Date 

Admitted 

Admitted From: Comments 

    

    

    

    

Discharges: 

Person Date 

Discharged 

Discharged To: Comments 

    

    

    

    

Deaths: 

Person Date of Death Summary of Info Re: Death 

   

   

   

   

Inventory: 

Inventory Issues / Concerns Noted in Quarter:   

1st Quarter  

2nd Quarter  
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3rd Quarter  

4th Quarter  

 

State Property Moved In Quarter: 

1st Quarter 

Property Description Asset # Located Moved 

From 

Location Moved 

To 

Notes 

     

     

     

     

2nd Quarter 

Property Description Asset # Located Moved 

From 

Location Moved 

To 

Notes 

     

     

     

     

3rd Quarter 

Property Description Asset # Located Moved 

From 

Location Moved 

To 

Notes 

     

     

     

     

4th Quarter 

Property Description Asset # Located Moved 

From 

Location Moved 

To 

Notes 

     

     

     

     

 

Items Surplussed in Quarter: 

Quarter Date of 

Surplus 

Property Description Asset # Notes 

     

     

     

     

 

 

 

Tagged Items Reported as Damaged in Quarter: 

Quarter Date of 

Damage 

Property Description Asset # Notes 
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Capital Outlay / Major Repair: 

Type of 

Repair 

Brief Description Est. 

Cost 

CA/MR/ 

Other 

Current Status Date 

Updated 

      

      

      

      

 

Other Significant Issues Identified:  

 Issue Identified Provider Response 

Quarter 1   

Quarter 2   

Quarter 3   

Quarter 4   
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Attachment D-2  

Reporting / Documentation Requirements for CEA Facilities 

Updated: 2/25/2014; 9/14/2017 

It is imperative that the Contracting Party for the CEA comply with the reporting / documentation requirements 

below.  All information is due to the Contract Monitor or designee in his/her absence, within the specified time frame.  

Notification may be made by e-mail, telephone (call or text), or face-to-face contact.  These requirements are 

applicable to all OCDD ICF/IID facilities that are operated through a Cooperative Endeavor Agreement, both large 

facilities and community / group home facilities. 

Due As Indicated 

Emergency and Critical Incidents (Also refer to CEA Emergency and Critical Incident Notification Process) 

Private provider is responsible for notification of the following events as soon as possible but no later than one - two 

hour(s) after provider designee’s knowledge of the incident, depending on level of alert. 

 Public Protests or Demonstrations at Facilities 

 Public Health Emergencies 

 Incidents Involving Clients 

o Death  

 If reported in SIMS, SIMS # copied to Contract Monitor at time of Health Standards 

notification 

 If not reported in SIMS, copy of written report of findings copied to Contract Monitor at 

time sent to Health Standards 

o Abuse / Neglect  

 Allegation, SIMS # included in notification 

 Update  

 Final Report to include if substantiated / confirmed 

o Major Injury of known and unknown origin 

o Emergency Room / Hospitalizations 

 Transfer / Admission  

 Return to Facility 

 Immediate notification required only if incident involves potential abuse / neglect, potential 

safety issue(s), an adversarial family member/ friend, a vehicle accident, and/or a high profile 

client 

o Elopement / Departure from Facility  

o Notification of Emergency Response Entity  

o Sensitive Situation 

 Disasters 

 

Other Reportable Incidents 

 Admissions (Refer to Attachment D in CEA for additional detail) 

o Vacancy with demographic information at time of vacancy 

o At time candidate is identified 
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o Within 1 working day of admission 

 Discharges (Refer to Attachment D in CEA for additional detail) 

o Unplanned (Due 24 hours prior to discharge) 

o Planned (Due 30 days prior to discharge and date of discharge) 

 When CEA facility is in parish that is under closure due to emergency situations, such as weather conditions 

o Notify Contract Monitor and Program Manager of plans related to emergency planning within 24 

hours of advisement of parish closure 

o Notify Contract Monitor and Program Manager of any issues or concerns throughout the emergency 

event 

o Notification will include the following 

 Current Status of residents (health and safety) 

 If plan to remain and shelter in place or evacuate facility 

 If facility has power (if lose power, notify Contract Monitor and Program Manager) 

 If facility has heat / air conditioning (if becomes a problem, notify Contract Monitor and 

Program Manager) 

 If there is an adequate fuel supply for generators 

 If there is an adequate supply of food and number of days of supply 

 If there is an appropriate number of staff for emergency (notify of plan for staffing if staff 

unable to get to work site; notify if concerns emerge during event) 

 If there is appropriate transportation should evacuation become necessary 

 Communication plan to remain in contact with facility 

 Move of state owned property (Due prior to move of property utilizing Property Re-Location Form) 

 LDH Health Standards Survey dates and reports / findings, plans of correction, follow-up survey dates and 

findings  

o Verbal or e-mail report due date surveyors arrive and date surveyors exit 

o Verbal or e-mail report due within 1 working day if any deficiencies / conditions are given, to include 

specific tags related to identified issues 

o Corrective Action Plan Due within 30 days of survey 

 Fire Marshal Reports (Due upon completion) 

 License, certification and provider enrollment (Due at time of privatization and as needed after) 

 

Due Monthly (Note: In addition to reporting on a monthly basis, the items below in BOLD must be reported to the 

CEA Monitor or his/her designee as soon as possible but no later than one to two hours after the provider’s knowledge 

of the incident as indicated in the first section of this document) 

 Critical Incident Information (Due by the 10th of the month for the previous month utilizing spreadsheet 

provided or similar format) 

o Death – determined by the physician or coroner who issues the death certificate for an individual.  

All deaths are reportable regardless of the cause or the location where the death occurred.   

o Abuse/Neglect Allegation – any allegation of abuse (infliction of physical or mental injury by other 

parties, including but not limited to such mans as sexual abuse, abandonment, isolation, exploitation, 

or extortion of funds or other things of value, to such an extent that his/her health, self-determination, 

or emotional well-being is endangered) or neglect (failure by a caregiver responsible for care or by 
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other parties to provide the proper or necessary support or medical, surgical, or any other care 

necessary for his/her well-being) 

o Abuse/Neglect Confirmation – all allegations of abuse/neglect must be investigated.  If 

investigation reveals that allegation of abuse / neglect is substantiated / confirmed, must be indicated 

in this count. 

o Elopement / Departure from Facility – any unauthorized departure from a CEA ICF/IID facility 

or flight from employee supervision in a community setting (Note: incident requires immediate 

notification if the incident is reportable at the point that a facility resident is determined to be missing 

whether or not he/she exits the facility campus). 

o Major Medication Incident – administration or self-administration of medication in an incorrect 

form, not as prescribed or ordered, or to the wrong person, or the failure to administer or self-

administer a prescribed medication, which requires or results in medical attention by a physician, 

nurse, dentist, or any licensed health care provider (ex. Staff error; pharmacy error; person error; 

medication non-adherence; family error). 

o Major Illness – any substantial change in health status, illness, or sickness (suspected or confirmed) 

which requires unscheduled treatment, or other medical intervention by a physician, nurse, dentist, 

or other licensed health care providers.  

o Major Injury – an incident resulting in fracture / dislocation; laceration requiring suture, staple, or 

Derma-bond in lieu of suture / staple; head trauma / concussions; or other significant injury requiring 

medical intervention. 

o Major Injury of Unknown Origin – any incident as described above, in which the agency does not 

have an identified source of the injury following investigation. 

o Injury of Unknown Origin – any incident that results in injury in which the agency does not have 

an identified source of the injury following investigation. 

o Major Behavioral Incident – an incident engaged in by a participant that is alleged, suspected, or 

witnessed by the reporter that can be reasonably expected to result in harm, or that may affect the 

safety and well-being of the participant (ex. Attempted suicide; suicidal threats; self-endangerment; 

property destruction; offensive sexual behavior; sexual aggression; physical aggression). 

o Behavioral Restraint Use – personal, physical, chemical, or mechanical intervention used to 

suppress a person’s behavior and do not include restraints used when conducting a medical treatment.  

May be planned or unplanned. 

o Medical Restraint Use – personal, physical, chemical, or mechanical intervention that are applied 

as a health related protection that are prescribed by a licensed physician, dentist, or podiatrist; only 

used when absolutely necessary during conduct of a specified medical or surgical procedure or when 

absolutely necessary for the protection of the person during the time that a medical condition exists.  

May be planned or unplanned.   

o Injuries During Restraint – any use of medical or behavioral restraint use that results in minor or 

major injury to the participant; critical incident will be counted under both restraint use and injury 

during restraint. 

o Decubitus – any lesion caused by unrelieved pressure and results in damage to the underlying tissues, 

as diagnosed by a licensed nurse or treating physician. 

o Aspiration Pneumonia – as diagnosed by treating physician. 

o Choking – total occlusion of the airway by a foreign object. 
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o Falls – a fall occurring when the person is found down on the floor or ground (un-witnessed event) 

or comes to rest on the floor or ground unintentionally, assisted or unassisted (witnessed) 

o Person to Person Altercations – any incident in which two participants are engaged in physical 

altercation 

o Sexual Contact among Individuals – any incident of non-consensual sexual contact among 

individuals; if person’s ability to consent to sexual activity is in question, must be reported as critical 

incident 

o Self-Injurious Behavior – SIB that requires first aid from nurse or health care professional 

o Hospitalization – admission of a person to a hospital or other health care facility for the purpose of 

receiving medical care or other treatments (Note: immediate notification is only required if the 

incident involves potential abuse / neglect, potential safety issue(s), an adversarial family member / 

friend, a vehicle accident, and/or a high profile client.) 

o ER Visit – use of a hospital emergency room, whether admitted or discharged (Note: immediate 

notification is only required if the incident involves potential abuse / neglect, potential safety issue(s), 

an adversarial family member / friend, a vehicle accident, and/or a high profile client.) 

o PICA – ingestion of foreign object; attempts that are blocked do not need to be reported. 

o Bowel Obstruction – as diagnosed by treating physician. 

o Loss/Destruction of home – damage to or loss of home that causes harm or the risk of harm; may 

be the result of any man-made or natural action, including but not limited to wind damage, fire, flood, 

eviction, and an unsafe or unhealthy living environment. 

o Involvement with law enforcement – occurs when a participant, his/her staff, or others responsible 

for participant’s care, are involved directly or indirectly in an alleged criminal manner, resulting in 

law enforcement becoming involved (ex. Participant arrested for offense/crime; on-duty staff person 

arrested / charged with offense / crime; on-duty staff person issued a citation for moving violation 

while operating agency vehicle or while transporting participant in private vehicle; victim of a crime). 

o Consumer/Family Complaint – any incident in which a family member or consumer reports a 

complaint to the agency. 

 

Due Quarterly – All information that is submitted quarterly should be submitted at the same time, with due date as 

per Progress Report Summary. 

 Progress Report Summary  

o Documentation of CEA outcomes, deliverables, performance measures and items from the agency’s 

quality assurance plan, includes Goals, Objectives, Activities, Performance Measures per 

Attachment A of CEA 

o Utilize “template” for reporting  

o Due by 15th of April, July, October, January for previous quarter 

 List of staffing:  Administration 

 Staffing schedule – a current staffing schedule  

 Current client listing by home 

 Summary of findings and actions taken as a result of agency’s quality checks 

 ISP dates for upcoming quarter 
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Due Annually 

 Policies, procedures, required plans (annually or during any quarter they have an update/revision): 

o Abuse/Neglect Policy 

o Emergency Planning Policy 

o Incident Management Policy 

o Emergency Evacuation Agreement and Plan 

o Quality Enhancement Plan 

 Statement of financial stability  

 ISP / ILP schedules (annually or as updated) 

 Statement of good standing from the Secretary of State website (annually) 

 Results of agency’s satisfaction surveys 

 Organization chart 

 Professional services list – list of people contracted.   

 Contract Monitor to review professional services contracts (annually, upon change, upon request from 

Central Office) 
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ATTACHMENT E 

 

ATTACHMENTS AND EXHIBITS LIST 

 

List of Attachments  

 

Attachment A:  Program Plan 

 

Attachment B:   Quarterly Progress Report for Cooperative Endeavor Agreement 

Intermediate Care Facilities 

 

Attachment C:   Disclosure and Certification Statement 

 

Attachment D:  CEA Admission / Discharge, Monitoring and Transition Support 

 

 Attachment D-1:   Contract Monitor Quarterly Summary – Year ____ 

 

 Attachment D-2:   Reporting / Documentation Requirements for CEA 

Facilities 

 

Attachment E:  Attachments and Exhibits List 
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LA Gov #   
 

STATE OF LOUISIANA  

 

COOPERATIVE ENDEAVOR AGREEMENT  

BETWEEN LOUISIANA DEPARTMENT OF HEALTH 
 

OFFICE FOR CITIZENS WITH DEVELOPMENTAL DISABIILTIES 

AND 

ALEXANDER MILNE DEVELOPMENTAL SERVICES  

 

THIS COOPERATIVE ENDEAVOR AGREEMENT, hereinafter referred to as “CEA” or “Agreement”, 

made and entered into this 1st day of April 2021, by and between the LOUISIANA DEPARTMENT OF 

HEALTH (hereinafter referred to as “Department” or “LDH” or “State”), through its OFFICE FOR 

CITIZENS WITH DEVELOPMENTAL DISABILITIES (hereinafter referred to as “OCDD” or 

“Agency”), acting through the undersigned official, and ALEXANDER MILNE DEVELOPMENTAL 

SERVICES (hereinafter referred to as “Milne” or “Contracting Party” or “Contractor”), acting through the 

undersigned official.  Hereinafter, the Louisiana Department of Health, Office for Citizens with 

Developmental Disabilities and Alexander Milne Developmental Services, shall be collectively referred 

to as the “Parties”. 

 

ARTICLE I 

 

WITNESSETH: 

 

1.1 WHEREAS, Article VII, Section 14(c) of the Constitution of the State of Louisiana provides that 

“for a public purpose, the state and its political subdivisions may engage in cooperative endeavors with each 

other, with the United States or its agencies, or with any public or private association, corporation, or 

individual;” and 

 

1.2 WHEREAS, OCDD desires to cooperate with the Contracting Party in the implementation of the 

Project as hereinafter provided;  

 

1.3 WHEREAS, OCDD has the authority to enter into this Agreement as evidenced by its governmental 

purpose of being responsible for the program and functions of the state relating to the care, training, treatment, 

and education of persons with intellectual disabilities, persons with developmental disabilities, and persons 

with autism in accordance with Louisiana Revised Statutes 36:258D.   

 

1.4 WHEREAS, services to persons living in Intermediate Care Facilities for Individuals with Intellectual 

Disabilities1 may be provided more cost-effectively through private providers than through the existing state-

operated facilities/community homes.  Intermediate Care Facilities for Individuals with Intellectual 

Disabilities (“ICF/IID”) are facilities for individuals with intellectual or developmental disabilities that are 

primarily for the diagnosis, treatment, or rehabilitation of the person and provides for ongoing evaluation, 

planning, twenty-four-hour supervision, coordination, and integration of health or rehabilitative services to 

help each person function at his or her greatest ability. Whereas, the movement toward privately-operated 

community-based residential living options is consistent with OCDD’s Strategic Plan.     

 

1.5 WHEREAS, Contracting Party has, since 2015, operated twelve small licensed intermediate care 

facilities for the intellectually disabled at the locations described in Section 1.6 and wishes to continue the 

operation of those licensed facilities and to add five additional licensed beds at those locations, and desires 

to enter this CEA to further formalize its arrangement with LDH for those facilities 

 

1.6 WHEREAS, pursuant to LAC Title 48, Chapter 125, Subchapter B, §12507 N.3. the public purpose 

of this Agreement is for OCDD to provide the use of Medicaid Facility Need Review (“FNR”) Approvals for 

Milne to serve up to fifty-three (53) qualified Medicaid recipients/clients or qualified non-Medicaid 

recipients/clients in the twelve licensed Intermediate Care Facilities for the Developmentally Disabled listed 

below; the total maximum number of Medicaid FNR Approvals provided by OCDD to Milne under this 

Agreement shall be fifty-three (53) Medicaid FNR Approvals, which may be utilized by Milne in the twelve 

licensed facilities listed below, for the term of this Agreement.   OCDD will retain the ownership of such 

Medicaid FNR Approvals; this Agreement will allow Milne to submit reimbursement claims to the Louisiana 

Medicaid Program for services provided to qualified Medicaid recipients in these licensed facilities – up to 

fifty-three (53) Medicaid recipients/clients in the twelve licensed facilities listed below.  The facilities subject 

                                                           
1 The term “Intermediate Care Facilities for Individuals with Intellectual Disabilities” may also be referred to as 

“Intermediate Care Facilities for Persons with Developmental Disabilities” for licensing purposes; see La. R.S. 

40:2180. . 
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to this Agreement are:  

 

 (a) Alexander Milne Developmental Services, Inc. (4 beds)  License #2203782379 

  d/b/a 100 Milne Circle 

  1000 Milne Circle 

  Covington, LA  70435  

 

 (b) Alexander Milne Developmental Services, Inc. (5 beds)   License #2203782381 

  d/b/a 1004 Milne Circle 

  1004 Milne Circle 

  Covington, LA  70435 

 

 (c) Alexander Milne Developmental Services, Inc. (5 beds)   License #2203782406 

  d/b/a 1008 Milne Circle 

  1008 Milne Circle 

  Covington, LA  70435 

 

 (d) Alexander Milne Developmental Services, Inc. (4 beds)   License #2203782402 

  d/b/a 1012 Milne Circle  

  1012 Milne Circle 

  Covington, LA  70435 

 

 (e) Alexander Milne Developmental Services, Inc. (5 beds)   License #2203782429 

  d/b/a 1016 Milne Circle 

  1016 Milne Circle 

  Covington, LA  70435 

 

 (f) Alexander Milne Developmental Services, Inc. (4 beds)   License #2203782443 

  d/b/a 1020 Milne Circle  

  1020 Milne Circle 

  Covington, LA  70435 

 

 (g) Alexander Milne Developmental Services, Inc. (4 beds)   License #2203783037 

  d/b/a 1024 Milne Circle  

  1024 Milne Circle 

  Covington, LA  70435 

 

 (h) Alexander Milne Developmental Services, Inc. (4 beds)   License #2203782458 

  d/b/a 1028 Milne Circle  

  1028 Milne Circle 

  Covington, LA  70435 

 

 (i) Alexander Milne Developmental Services, Inc. (5 beds)   License #2203783259 

  d/b/a 1032 Milne Circle 

  1032 Milne Circle 

  Covington, LA  70435 

 

 (j) Alexander Milne Developmental Services, Inc. (4 beds)   License #2203782462 

  d/b/a 1036 Milne Circle  

  1036 Milne Circle 

  Covington, LA  70435 

  

 (k) Alexander Milne Developmental Services, Inc. (5 beds)   License #2203782468 

  d/b/a 1040 Milne Circle 

  1040 Milne Circle 

  Covington, LA  70435 

 

 (l) Alexander Milne Developmental Services, Inc. (4 beds)   License #2203782467 

  d/b/a 1044 Milne Circle  

  1044 Milne Circle 

  Covington, LA  70435 

 

 

1.7 WHEREAS, this Agreement will provide for ongoing partnership with OCDD for the purpose of 

promoting the health, safety, quality of life, and desired outcomes for qualified residents supported during 

the CEA period.  
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1.8 WHEREAS, OCDD has a reasonable expectation of receiving a benefit or value described in detail 

that is at least equivalent to or greater than the consideration described in this Agreement; 

 

1.9 WHEREAS, the transfer or expenditure of public funds or property is not a gratuitous donation; 

 

NOW THEREFORE, in consideration of the mutual covenants herein contained, the parties hereto agree as 

follows: 

 

ARTICLE II 

RESPONSIBLITIES OF PARTIES 

 

2.1 The Contracting Party, Milne, shall operate the facilities listed above as (a) through (l), and shall 

maintain the license and Medicaid certification for each of the twelve (12) ICF/IIDs listed in this Agreement.   

Milne shall be solely responsible for maintaining the license for each of the 12 facilities listed in this 

Agreement, and shall be solely responsible for maintaining compliance with state licensing regulations and 

with federal certification regulations for ICF/IIDs.    

 

 2.1.1 Should the license for any such facility or facilities be surrendered, suspended, terminated, 

or revoked, this CEA shall automatically terminate as to that facility within thirty (30) days; the thirty (30) 

days will be used to effectuate an orderly and safe transfer of clients.  Upon such termination of the CEA, the 

use of the Medicaid FNR Approvals shall revert to the Department.  

 

 2.1.2 Should the Medicaid agreement or Medicaid certification for any such facility or facilities be 

surrendered, suspended, terminated, or revoked, the CEA shall automatically terminate as to that facility 

immediately.  Upon such termination of the CEA, the use of the Medicaid FNR Approvals shall revert to the 

Department.  

 

2.2 The Medicaid FNR Approvals for the 53 beds will be assigned to Milne for use for the term of this 

Agreement and in accordance with the Agreement’s provisions, with the ownership of said Medicaid FNR 

Approvals being retained by OCDD.  The Medicaid FNR Approvals will automatically revert to the 

Department upon termination of the Agreement for any reason.    

 

 2.2.1 The Medicaid FNR Approvals shall not be transferred, assigned, moved, sold, or used for 

any purpose other than specified in the Agreement.  Failure to adhere to these provisions shall result in 

termination of this Agreement, with the use of the Medicaid FNR Approvals automatically reverting to the 

Department.   

 

 2.2.2 Milne shall utilize the Medicaid FNR Approvals only for qualified Medicaid recipients 

properly admitted to the ICF/IDD facilities listed in this Agreement.   Milne is limited to fifty-three (53) 

Medicaid FNR Approvals across the twelve (12) licensed ICF/IDD facilities listed in this Agreement.   

 

2.3 The Contracting Party shall be responsible for the following: 

 

a. Paying fees and securing any needed licenses from the LDH Health Standards Section;  

 

b. Obtaining all appropriate requisite inspections and approvals (e.g. Louisiana State 

 Fire Marshal) and participation in LDH Health Standards Section surveys;  

 

c. Documenting proof of compliance with all required Life Safety and Sanitation Codes 

 as required;  

 

d. Maintaining compliance with all licensing and federal certification requirements;  and 

 

e. Maintaining certification for Medicaid funding and enrollment with the Medicaid 

 Fiscal Intermediary for payment through a vendor number. 

 

2.4 Deliverables:   

 

Deliverables by the Contracting Party: 

a. All residents shall be afforded a healthy and safe living environment within a setting that meets 

all federal and state licensing and regulatory requirements, free from deficiencies.  If at any time 

the Contracting Party fails to meet licensing or certification requirements, the Contracting Party 

will be put on notice that failure to immediately conform to said requirements may result in 

termination of this Agreement.  

b. Each resident shall be afforded person-centered planning so that he/she has opportunities to 

achieve individual goals and activities which he/she enjoys and meaningful outcomes. The 

Contracting Party shall implement and maintain program planning and monitoring which 

incorporates principles of interdisciplinary team process, person-centered planning, and quality 
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outcome measures for the term of the Agreement.  

c. Each resident shall be afforded opportunities for community integration and community 

inclusion with people who do not have developmental disabilities, including vocational 

opportunities, all of which shall be provided in accordance with licensing and certification 

requirements. 

d. To the extent required by ICF/IID licensing and Medicaid rules and policies, Contracting Party 

shall document that its staff possesses adequate experience, training and resources necessary to 

serve the needs of the identified population referred for service for the term of the Agreement.   

e. To the extent required by ICF/IID licensing and Medicaid rules and policies, the Contracting 

Party shall document an established relationship with a range of qualified professionals who will 

serve each client in the facilities and have the experience to do so for the term of the Agreement. 

f. The Contracting Party shall work cooperatively with the OCDD Contract Monitor who will make 

quarterly visits to the facility with documentation of visits on Attachment D.  OCDD Contract 

Monitor will advise the Contracting Party of any significant concerns identified during the visit.   

g. The Contracting Party shall at all times comply with rules and procedures for the Louisiana Direct 

Service Workers Registry (LAC 48:1. Chapter 92) or any subsequent rules and procedures 

promulgated by LDH. 

h. The Contracting Party shall provide to the OCDD Contract Monitor during quarterly visits 

Progress Reports (Attachment B) outlining the Contracting Party’s relevant activities in the 

previous quarter, including admissions and discharges, and deaths; outcome of Health Standards 

Survey, when applicable; and major incidents, such as media involvement or police involvement.  

Attachment B Progress Report is attached to this Agreement and made a part thereof by reference. 

i. The Contracting Party shall be properly licensed and registered to do business in Louisiana and 

shall maintain certification of good standing with the Secretary of State for the term of the CEA. 

j. The Contracting Party shall have and maintain policies and procedures on Abuse/Neglect and 

incident management that meet licensing and certification requirements.  

k. To the extent required by ICF/IDD licensing and Medicaid rules and policies, the Contracting 

Party shall assume responsibility for its personnel providing services hereunder and shall make 

all deductions for social security and withholding taxes, and contributions for unemployment 

compensation funds. Neither the Contracting Party nor anyone employed or contracted by the 

Contracting Party shall be considered an employee of the State and/or Agency for the purpose of 

unemployment compensation coverage. 

l. The Contracting Party shall implement and maintain for the term of the CEA an Emergency 

Preparedness and Evacuation Plan that conforms to licensing and certification requirements and 

any additional applicable requirements for private ICFs/IIDs.   

 

2.5 Certification Statement(s): Attachment C-Certification Statement to this Agreement must be fully 

completed, dated, and executed by a duly authorized representative of the Contracting Party. Additionally, a 

copy of the signature authorization for the party signing on behalf of the Contracting Party is attached hereto.  

 

2.6 Budget: While there are no payments or exchange of funds between the Department and the 

Contracting Party as part of this CEA, the Contracting Party shall be enrolled in Medicaid, and shall remain 

enrolled in Medicaid (and meet the federal certification requirements for ICF/IIDs) for the term of this CEA; 

by utilizing the Medicaid FNR Approvals.  The Contracting Party shall submit claims for payment through 

the LDH Medicaid Program as a private ICF/IID with the approved LDH Medicaid rate at the private ICF/IID 

rate.  There shall be no reimbursement for travel expenses or for expenditures occurring between the 

Department and the Contracting Party as part of this CEA.  

 

2.7  The OCDD shall monitor the Contracting Party’s performance of its obligations, as provided for in 

this Agreement, to ensure compliance.  Such compliance shall be assessed through use of the monitoring plan 

detailed in Article III, Contract Monitoring.   

 

2.8 Should the Contracting Party desire to add additional small ICF/IID facility(ies) in the future, the 

Parties agree to meet and discuss how LDH could provide additional FNR beds for any new facility(ies).  The 

decision to approve additional FNR beds is at the sole discretion of LDH. 

 

ARTICLE III 

CONTRACT MONITORING 

 

3.1 The Contract Monitor for this contract is Michael Kelly, Program Manager, or his designee.  If OCDD 

assigns a new contract monitor, the Contracting Party shall be notified in writing.  

 

3.2 Monitoring Plan:  During the term of this agreement, Contracting Party shall discuss with the OCDD 

Contract Monitor the progress and results of the project, ongoing plans for the continuation of the project, 

any deficiencies noted, and other matters relating to the project.  Contract Monitor shall review and analyze 

Contracting Party’s progress and results to ensure Contracting Party’s compliance with contract requirements.  
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3.3 The Contract Monitor shall also review and analyze the Contracting Party’s written Progress Reports 

and any work product for compliance with the deliverables; and shall  

 

a. Compare the Reports to Goals/Results and Performance Measures outlined in this Agreement 

to determine the progress made; 

b. Contact the Contracting Party to secure any missing deliverables; and  

c. Maintain telephone and/or e-mail contact with Contracting Party on contract activity and, if 

necessary, make visits to the Contracting Party’s site in order to review the progress and 

completion of the Contracting Party’s services, to assure that performance goals are being 

achieved, and to verify information when needed. 

d. Note:  Expenditures or reimbursements are not applicable to this Cooperative Endeavor 

Agreement. 

 

ARTICLE IV 

PAYMENT TERMS 
 

4.1 There are no payments or exchange of funds between the Department and the Contracting Party as 

part of the Cooperative Endeavor Agreement.  The Contracting Party shall be enrolled in Medicaid, and shall 

remain enrolled in Medicaid (and meet the federal certification requirements for ICF/IIDs) for the term of 

this CEA; by utilizing the Medicaid FNR Approvals, the Contracting Party shall submit claims for payment 

through the LDH Medicaid Program as a private ICF/IID with the approved LDH Medicaid rate for each 

facility.   

 

4.2 There will be no reimbursement for travel expenses between the Department and the Contracting 

Party as part of the Cooperative Endeavor Agreement. 

 

4.3 There will be no reimbursements for expenditures occurring between the Department and the 

Contracting Party as part of the Cooperative Endeavor Agreement. 

 

ARTICLE V 

TERMINATION FOR CAUSE 

 

5.1 In addition to the provisions of termination related to loss of license or loss of federal certification or 

loss of Medicaid Agreement in Article II, the State may also terminate this Agreement for cause based upon 

the failure of the Contracting Party to comply with the terms and/or conditions of the agreement; provided 

that the State shall give the Contracting Party written notice specifying the Contracting Party’s failure.  If 

within thirty (30) days after receipt of such notice, the Contracting Party shall not have either corrected such 

failure or, in the case which cannot be corrected in thirty (30) days, begun in good faith to correct said failure 

and thereafter proceeded diligently to complete such correction, then the State may, at its option, place the 

Contracting Party in default and the agreement shall terminate on the date specified in such notice.   

 

ARTICLE VI 

TERMINATION FOR CONVENIENCE 
 

6.1 The Contracting Party may terminate the Agreement at any time by giving ninety (90) days written 

notice to LDH OCDD.  The Contracting Party may be required to continue operations for up to ninety (90) 

days to allow the LDH OCDD the time to ensure that clients/residents have uninterrupted safe and adequate 

medical care supports that address all clients’/residents’ complex medical needs in the period between the 

notice of termination and the termination date of the CEA. 

 

ARTICLE VII 

OWNERSHIP AND CONFIDENTIALITY 
 

7.1 All work product, including records, reports, documents and other material delivered or transmitted 

to the Contracting Party by the State shall remain the property of the State, and shall be returned by the 

Contracting Party to the State, at the Contracting Party’s expense, at termination or expiration of this 

Agreement. All work product including records, reports, documents, or other material related to this 

Agreement and/or obtained or prepared by the Contracting Party in connection with performance of the 

services contracted for herein shall become the property of the State, and shall, upon request, be returned by 

the Contracting Party to the State at the Contracting Party’s expense at termination or expiration of this 

Agreement. The State shall not be restricted in any way whatsoever in the use of such material. 

Notwithstanding anything stated herein, Contracting Party may retain all resident records and other business 

records of Contracting Party.  

 

7.2  Furthermore, at any time during the term of this Agreement, and finally at the end of this engagement, 

the State shall have the right to require the Contracting Party to furnish copies of any and all documents, 

memoranda, notes, or other material, obtained or prepared in connection with this Agreement within five (5) 

days of receipt of written notice issued by the State and/or Agency.  
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7.3  Confidentiality. The above referenced work product shall be held confidential by the Contracting 

Party and shall not be shared with any other entity without the express consent of the State and/or Agency. 

 

7.4  Copyright. No work product, including records, reports, documents, memoranda or notes obtained 

or prepared by the Contracting Party under this Agreement shall be the subject of any copyright or application 

for copyright on behalf of the Contracting Party. 

 

ARTICLE VIII 

NON-ASSIGNMENT 
 

8.1 The Contracting Party shall not assign any interest in this Agreement and shall not transfer any 

interest in same (whether by assignment or novation), without prior written consent of the State, provided 

however, that claims for money due or to become to Contracting Party from the State may be assigned to a 

bank, trust company, or other financial institution without such prior written consent.  Notice of any such 

assignment or transfer shall be furnished promptly to the State. Additionally, the Contracting Party shall not 

subcontract any work to any party without the prior written consent of the State. 

 

ARTICLE IX 

AUDITOR’S CLAUSE AND RECORD RETENTION 

 

9.1 It is hereby agreed that the Legislative Auditor of the State of Louisiana, and/or the Office of the 

Governor, Division of Administration auditors shall have the option of auditing all records and accounts of 

the Contracting Party which relate to this agreement. 

 

9.2 The Contracting Party and any subcontractors paid under this Agreement (if allowed) shall maintain 

all books, records, and any other documents pertaining to or relevant this Agreement and the funds expended 

hereunder for a period of five (5) years after the date of termination of this Agreement and any subcontract 

(if allowed and approved by the state) entered into under this Agreement., whichever is later.   

 

ARTICLE X 

AMENDMENTS IN WRITING 

 

10.1 Any alteration, variation, modification, or waiver of provisions of this agreement shall be valid only 

when it has been reduced to writing, executed by all parties and approved by the Delegated Authority 

(Assistant Secretary for the Office for Citizens with Developmental Disabilities), and, if applicable, the 

Director of the Office of State Procurement, Division of Administration prior to the alteration, variation, 

modification or waiver of any provision of this Agreement.  

 

ARTICLE XI 

TERM OF CONTRACT 

 

11.1 This agreement shall begin on April 1, 2021 and shall automatically renew every ten (10) years unless 

sooner terminated for cause as detailed in this Agreement.  A new Cooperative Endeavor Agreement may be 

negotiated by the Parties at the end of this CEA, provided that the Parties mutually agree to such.  

 

ARTICLE XI1 

DISCRIMINATION CLAUSE 

 

12.1 The Contracting Party agrees to abide by the requirements of the following as applicable: Title VI 

and VII of the Civil Rights Act of 1964, as amended by the Equal Opportunity Act of 1972, Federal Executive 

Order 11246, the Federal Rehabilitation Act of 1973, as amended, the Vietnam Era Veterans’ Readjustment 

Assistance Act of 1974, Title IX of the Education Amendments of 1972, as amended, the Age Act of 1975, 

as amended, and the Contracting Party agrees to abide by the requirements of the Americans with Disabilities 

Act of 1990, as amended. The Contracting Party agrees not to discriminate in its employment practices, and 

will render services under this contract without regard to race, color, religion, sex, sexual orientation, age, 

national origin, disability, political affiliation, veteran status, or any other non-merit factor. Any act of 

discrimination committed by the Contracting Party, or failure to comply with these statutory obligations when 

applicable, shall be grounds for termination of this Agreement.   

 

ARTICLE X111 

INDEMNIFICATION; INSURANCE 

 

13.1 Contracting Party’s Insurance:  The Contracting Party shall not commence work under this 

contract until it has obtained all insurance required by the ICF/IID licensing and certification regulations and 

Medicaid Standards of Payment. Certificates of Insurance, fully executed by officers of the Insurance 

Company may be filed with the Department for approval. The Contracting Party shall not allow any 
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subcontractors, to commence work on subcontract until all similar insurance required for the subcontractors 

has been obtained and approved. If so requested, the Contracting Party shall also submit copies of insurance 

policies for inspection and approval of the Department before work is commenced. Said policies shall not be 

canceled, permitted to expire, or be changed without thirty (30) days’ written notice to the Department and 

consented to by the Department in writing and the policies shall so provide. 

 

ARTICLE XIV 

PARTIAL INVALIDITY; SEVERABILITY 

 

14.1  If any term, covenant, condition, or provision of this Agreement or the application thereof to any 

person or circumstances shall, at any time or to any extent, be invalid or unenforceable, the remainder of this 

Agreement, or the application of such term, covenant, condition, or provision to persons or circumstances 

other than those as to which it is held invalid or unenforceable, shall not be affected thereby, and each term, 

covenant, condition, and provision of this Agreement shall be valid and be enforced to the fullest extent 

permitted by law. 

 

ARTICLE XV 

ENTIRE AGREEMENT; MODIFICATION 

 

15.1  This Agreement, including any attachments that are expressly referred to in this Agreement, contains 

the entire agreement between the parties and supersedes any and all agreements or contracts previously 

entered into between the parties. No representations were made or relied upon by either party, other than 

those that are expressly set forth. This Agreement may be modified or amended at any time by mutual consent 

of the parties, provided that, before any modification or amendment shall be operative and valid, it shall be 

reduced to writing and signed by both parties. 

 

ARTICLE XVI 

CONTROLLING LAW 

 

16.1  The validity, interpretation, and performance of this Agreement shall be controlled by and construed 

in accordance with the laws of the State of Louisiana. Venue of any action brought with regard to this 

Agreement shall be in the Nineteenth Judicial District Court, Parish of East Baton Rouge, State of Louisiana. 

 

ARTICLE XVII 

LEGAL COMPLIANCE and REMEDIES FOR DEFAULT 

 

17.1  The State and/or Agency shall comply with all federal, state, and local laws and regulations, 

including, specifically, the Louisiana Code of Governmental Ethics (R.S. 42:1101, et seq.) in carrying out the 

provisions of this Agreement. 

 

17.2  Any claim or controversy arising out of this Agreement shall be resolved in accordance with the 

provisions of La. R.S. 39:1672.2-1672.4. 

 

ARTICLE XVIII 

FORCE MAJEURE 

 

18.1  Neither party to this Agreement shall be responsible to the other party hereto for any delays or failure 

to perform caused by any circumstances reasonably beyond the immediate control of the party prevented 

from performing, including, but not limited to, Acts of God.  

 

ARTICLE XIV 

EMPLOYMENT OF STATE PERSONNEL; NO AGENCY 

 

19.1  The Contracting Party certifies that it has not employed and will not employ any person to engage in 

the performance of this Agreement who is, presently, or at the time of such employment, an employee of the 

State of Louisiana. 

 

19.2 The Parties to this Agreement herein acknowledge that each shall act in an independent capacity in 

the performance of their respective responsibilities under this Agreement, and neither party is, or is to be 

considered the officer, agent, or employee of the other.  

 

ARTICLE XX 

ACKNOWLEDGMENT OF EXCLUSION OF WORKER’S COMPENSATION COVERAGE 

 

20.1  The State and/or Agency and the Contracting Party expressly agree that the Contracting Party is an 

independent Contracting Party as defined in La. R.S. 23:1021(7) and, as such, expressly agree that the State 

and/or Agency shall not be liable to the Contracting Party or to anyone employed by the Contracting Party 

for any benefits or coverage as provided by the Worker’s Compensation Law of the State of Louisiana. 
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ARTICLE XXI 

COVENANT AGAINST CONTINGENT FEES 

 

21.1  The Contracting Party warrants that it has not employed or retained any entity or person, other than 

a bona fide employee working solely for the Contracting Party, to solicit or secure this Agreement, and that 

it has not paid or agreed to pay any entity or person, other than a bona fide employee working solely for the 

Contracting Party any fee, commission, percentage, brokerage fee, gift, or any other consideration, contingent 

upon or resulting from the award or making of this Agreement. For breach or violation of this warranty, the 

State and/or Agency shall have the right to annul this Agreement without liability or, in State and/or Agency’s 

discretion, to deduct from the contract price or consideration, or otherwise recover the full amount of such 

fee, commission, percentage, brokerage fee, gift, or contingent fee. 

 

ARTICLE XXII 

NO BOYCOTT OF ISRAEL  
 

22.1  In accordance with La. R.S. 39:1602.1, for any contract for $100,000 or more and for any contractor 

with five or more employees, the Contracting Party, or any Subcontractor, hereby certifies it is not engaging 

in a boycott of Israel, and shall, for the duration of this Agreement, refrain from a boycott of Israel.  The State 

reserves the right to terminate this Agreement if the Contracting Party, or any Subcontractor, engages in a 

boycott of Israel during the term of the Agreement. 

 

ARTICLE XXIII 

NOTICES 

 

23.1  All notices and other communications pertaining to this Agreement shall be in writing and shall be 

transmitted either by personal hand-delivery (and receipted for) or deposited in the United States mail, as 

certified mail, return receipt requested and postage prepaid, to the other party, addressed as follows:  

 

If Notice to LDH: 

 

ICF/IID Programmatic Unit 

Attn: Michael Kelly or Designee 

45439 Live Oak Dr. 

Hammond, LA 70401 

Phone: 225-567-1254, ex 201 

 

  If Notice to Contracting Party: 
 

Jodie Robinson 

Alexander Milne Developmental Services 

1065 Milne Circle 

Covington, LA  70435 

Phone: 985-327-6550  

 

 The parties shall maintain telephone, in person, and/or e-mail communications (not limited to the 

Contact Persons designated in this Section 25.1).  Any change in the mailing address or contact person of the 

Contracting Party is to be given to the State and/or Agency within seven (7) days. 

 

ARTICLE XXIV 

SUSPENSION OR DEBARMENT 

 

24.1 If the Contracting Party receives state or federal funds under this Agreement, the Contracting Party 

shall comply with all applicable requirements of state or federal laws or regulations relating to the Contracting 

Party's receipt of state or federal funds under this contract. If Contracting Party is a “subrecipient” of federal 

funds under this contract, as defined in 2 CFR Part 200 (Uniform Administrative Requirements, Cost 

Principles, and Audit Requirements for Federal Awards), Contracting Party shall comply with all applicable 

requirements of 2 CFR Part 200, including but not limited to the following:  

 

a. Contracting Party must disclose any potential conflict of interest to the Agency and the federal 

awarding agency as required by 2 CFR §200.112.  

b. Contracting Party must disclose to the Agency and the federal awarding agency, timely and in 

writing, all violations of federal criminal laws that may affect the federal award, as required by 

2 CFR §200.113.  

c. Contracting Party must safeguard protected personally identifiable information and other 

sensitive information, as required by 2 CFR §200.303.  
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d. Contracting Party must have and follow written procurement standards and procedures in 

compliance with federally approved methods of procurement, as required by 2 CFR §§200.317 - 

200.326.  

e. Contracting Party must comply with the audit requirements set forth in 2 CFR §§200.501 - 

200.521, as applicable, including but not limited to:  

1. Electronic submission of data and reports to the Federal Audit Clearinghouse (FAC) (2 

CFR §200.512(d).  

2. Ensuring that reports do not include protected personally identifiable information (2 CFR 

§200.512(a)(2).  

Notwithstanding the provisions of Section 10 (Auditors) of these Terms and Conditions, copies of audit 

reports for audits conducted pursuant to 2 CFR Part 200 shall not be required to be sent to the Agency. 

 

25.2  The Contracting Party has a continuing obligation to disclose any suspension or debarment by any 

government entity, including but not limited to the General Services Administration (GSA). Failure to 

disclose may constitute grounds for suspension and/or termination of the Contract and debarment from 

future contracts. 

 

ARTICLE XXV 

ATTACHMENTS AND EXHIBITS 

 

26.1 A listing of Attachments and Exhibits to this Agreement are found in Attachment E, Attachments and 

Exhibits List. Attachment E is attached and made a part of this Agreement by reference.  

 

 

 

 

 

 

 

[Signature Page to Follow] 
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THUS DONE AND SIGNED AT ___________________________, Louisiana on the ____ day, of 

  

__________________, _________. 

 

WITNESSES: Alexander Milne Developmental Services 

 

 

____________________________  __________________________________________ 

                                                                              Jodie Robinson, Executive Director  

____________________________    
 

 

 

THUS DONE AND SIGNED AT ___________________________, Louisiana on the ____ day, of  

 

___________________, _________. 

 

 

WITNESSES:     Louisiana Department of Health 

      Office for Citizens with Developmental Disabilities 

 

 

____________________________  ___________________________________ 

      Julie Foster Hagan, Assistant Secretary 

       

____________________________  
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ATTACHMENT A 
 

ATTACHMENT A  

PLAN 

NAME OF CONTRACTING PARTY:   

Alexander Milne Developmental Services, Inc. 

NAME AND BRIEF NARRATIVE OF PROGRAM:   

To operate and maintain fifty-three (53) ICF/IID beds across the twelve (12) Milne ICF/IDD 

facilities listed in CEA agreement   

Program Goals, Objectives, Expected Outcomes/Results Activities and Related Performance Measures (Duplicate pages as needed for each goal 

identified).  What are the goals, objective(s), expected outcomes/results for this program:  Indicate the goals/objectives for this program.  Indicate the 

expected outcomes/results for each goal.  Explain how each goal, objective, outcome/result is measured.  Identify activities that will be implemented to achieve 

expected outcomes, the person(s) responsible for implementing the activity, and the expected completion date. 

1.  Program Goal (Goals are the intended broad, long-term results.  Goals are clear statements of the general end purposes toward which efforts are directed.)  

 

Alexander Milne Developmental Services, Inc. will operate and maintain fifty-three (53) ICF/IID beds across the twelve (12) Milne ICF/IDD facilities to serve 

people with intellectual and developmental disabilities.   

2.  Program Objective(s) (Objectives are intermediate outcomes--specific, measurable steps towards accomplishing the goal They identify the expected 

outcomes and results). 

 

    Establish, operate and maintain ICF/IID beds for up to fifty-three (53) ICF/IID beds across the twelve (12) Milne ICF/IDD facilities listed in the CEA 

agreement 

 

3.  Relevant Activity (Activities) (An activity is a distinct subset of functions or services within a program.) 

 

    Arrange all necessary tasks necessary for the operation of the ICF/IID beds. 

    Document compliance with all local, state and federal regulatory requirements for establishing and operating a residential facility.  

    The Contracting Party will be responsible for:  paying fees and securing a license from LDH Health Standards Section. 

    Obtain all appropriate pre-requisite inspections and approvals (e.g. LDH Architecture and Engineering) and arranging for LDH Health Standards 

    Section surveys. 

    Document proof of compliance with all required Life Safety and Sanitation Codes prior to occupancy; obtaining certification for Medicaid and funding. 

    Continue enrollment with Louisiana Medicaid to maintain vendor number for payment. 

    During the period of this Cooperative Endeavor Agreement, the Contracting Party must maintain compliance with all local, state and federal laws, rules and  

    regulations governing ICF/IID facilities. 
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Participate in contract monitoring and quality assurance including the following: 

 Provide documentation from LDH Health Standards Section showing appropriate license, certification, provider enrollment, etc. and compliance with all 

local, state and federal laws, rules and regulations governing ICF/IID residential facilities. 

 Forward results of all licensing reviews and surveys to the Contract Monitor as well as any deficiencies noted, plans of corrections proposed, and follow-

up outcomes. 

4.  Performance Measure(s) (Measure the amount of products or services provided or number of customers served.  Specific quantifiable measures of progress, 

results actually achieved and assess program impact and effectiveness.) 

 

Quarterly Progress Reports (Attachment B of Agreement) 

Contract Monitoring Form (Attachment D of Agreement) 
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ATTACHMENT B 
 

Quarterly Progress Report for Cooperative Endeavor Agreement with Alexander Milne Developmental Services 

Updated: 9/12/13 

Name of Contracting Party  Date of Report  

Person Preparing Report  Title  

Telephone  E-mail  

Quarter  Jan – Mar  Apr – June  July – Sept  Oct - Dec 

 

Data Indicator Contractor Party Response 

Names of People Admitted in the Quarter  

 

Names of People Discharged in the 

Quarter 

 

 

Names of People Deceased in the Quarter  

Dates and Outcome of Health Standards 

Survey 

 

Description of Major Incidents  
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ATTACHMENT C 
Disclosure and Certification Statement 

 

 
Contracting Party:      Alexander Milne Developmental Services, Inc.  

 

Contracting Party’s Mailing Address:    1065 Milne Circle 

     Covington, LA  70435 

 

Organization Type: 501C3/NON-PROFIT 

Private entities required to register with the Secretary of State’s office must be in good standing with that 

office. 

 

Names and Addresses of all officers and directors, including Executive Director, Chief Executive Officer or 

any person responsible for the daily operations of the entity:   

 

Board Member Address Elected  

Meg Charbonnet 16423 Summerhill Drive, Covington LA 1/1/20 

Julia Pearce 18297 Derbes Drive, Covington LA 1/1/20 

Connie Fly 41 Deloaks Drive, Madisonville LA 1/1/20 

Lucy McCann 74415 Allen Road, Covington LA 1/1/20 

   

   

   

 

Names and Addresses of all key personnel responsible for the program or functions funded through this 

Agreement: 

 

Jodie Robinson Executive Director – 207 Gambrell St, Taylorsville MS 

  

  

 

List any person receiving anything of economic value from this agreement if that person is a state elected or 

appointed official or member of the immediate family of a person who is a state elected or appointed official 

Include the amount of anything of economic value received, the position held within the organization.  

Identify the official and the public position held. 

 

   I hereby certify that this organization has no outstanding audit issues or findings.    

 

   I hereby certify that this organization has outstanding audit issues or findings and is currently 

working with the state to resolve such issues or findings. 

 

   I hereby certify that the above information is true and correct, to the best of my knowledge, and I am 

the duly authorized representative of the organization. 

 

 

Jodie Robinson, Executive Director 

(Name and Title of Contracting Party) 

 

 

 

 

____________________________________________ 

(Authorized Signature of Contracting Party)  

 

 

 

Julie Foster Hagan, Assistant Secretary  

 

 

 

  

____________________________________________ 

(Authorized Signature of Contracting Party)  
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ATTACHMENT D 

OCDD Contract Monitor Quarterly Summary – Year __ 

 

CEA Agency Name:  _____________________ Date of Report: __________________ 

CEA Monitoring Site Visit:    

 Date(s) of Site Visit 

1st Quarter  

2nd Quarter      

3rd Quarter  

4th Quarter  

 

Quarterly Progress 

Report 

1st Quarter 2nd Quarter 3rd Quarter 4th Quarter 

Date received      

Issues Identified in 

Progress Report 

    

Provider Response 

to Issues 

    

 

Environmental Observations 

OCDD Contract Monitor will observe the following during site visit and place an “x” in the box that most 

accurately reflects overall impressions during site visit.  E= Excellent; G= Good; F=Fair; P=Poor 

 1st Quarter 2nd Quarter 3rd Quarter 4th Quarter 

Cleanliness of Facility   
 

E G  F  P E G F P E G F P E G F P 

Notes:     

Overall Facility 

Maintenance  
 

E G  F  P E G F P E G F P E G F P 

Notes:     

Equipment for ADL’s in 

Good Repair  

E G  F  P E G F P E G F P E G F P 

Notes:     

Staff Following Support 

Plans  
 

E G  F  P E G F P E G F P E G F P 

Notes:     

Individuals Engaged in 

Meaningful Activities   

E G  F  P E G F P E G F P E G F P 

Notes:      

Individuals Treated in 

Respectful Manner 

E G  F  P E G F P E G F P E G F P 

Notes:     

 

Notes regarding site visit:   
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Licensing Survey Dates: (A= Annual Survey; C= Complaint Survey; O = Opening Survey) 

A / C / O Visit 

Date(s) 

Deficiencies (List Tags) Conditions (List Tags) Follow-Up 

Visit Date 

Date 

Cleared 

      

      

      

      

      

      

      

      

 

Notes Regarding Survey 

Survey Date Notes 

  

  

 

Census (end of month): 

 Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec 

1st Year             

2nd Year             

3rd Year             

4th Year             

5th Year             

 

Admissions / Discharges / Deaths 

Admissions: 

Person Date 

Admitted 

Admitted From: Comments 

    

    

    

    

Discharges: 

Person Date 

Discharged 

Discharged To: Comments 

    

    

    

    

Deaths: 

Person Date of Death Summary of Info Re: Death 
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ATTACHMENT E 
 

ATTACHMENTS AND EXHIBITS LIST 

 

List of Attachments  

 

Attachment A:  Program Plan 
 

Attachment B:   Quarterly Progress Report for Cooperative Endeavor Agreement with 

Alexander Milne Developmental Services 
 

Attachment C:   Disclosure and Certification Statement 

 

Attachment D:   OCDD Contract Monitor Quarterly Summary – Year __ 
 

Attachment E:  Attachments and Exhibits List 
 

List of Exhibits 

 
Exhibit A – OSP Multi Year Letter  

 

 

Exhibit B – OSP Transmittal Letter 
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4451 Computer Hardware
4453 Sotuvare $1000 - $4999
4454 Hardware $1000-$4999
4456 Softurare < $1000
4r',5i Hardvrare < 51000
4460 Acquisitions-FsrmandHeEVyMovableEgsipnent
452A Boats
4530 Comrnunieations $1000 . $4999
453a Communications < $1000
4540 OtherAriquisih'ons $100O-:$4999
4542 OtherAmuisitions < $'1000
TOTAL ACQUISITIONS

1
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(3,3e0,500)

0
0

0
0

(3.330500)

1.266,500

1,266,500
1,957,45-0ffi

9.504s94

4.657,000

4,657,0O0
5,{66,450

ffi
1L710,497

716.422

116,4?2
323,83:tffi

5,W,382

TEPAIRS

4&A M€
46t'0 nft

474A NE
TOTAL

4610 Ma
4420 Ma
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R/B Requested
1,A14,54-4A

FY 22 tFY 22 fY 22

4,773.60'

331,640

iFY22tFl( 22FY 21

268,840.00 20,565.26

2,67t,198-40 78,195.38 67,849.14 1,088,155.42, 806,879.M 1,962,884.00

Classified & Undassified

& Board

Total Related Benefits

otal Salaries & R- Benefits 049,348

FY 21

Current Merit FICA,/Medi LASERS OGB

Classified 2AO1,318-40 192.38 2,471,510.78 38,40t.24 76 799,a76.48

Unclassified 269,880.00 I,003.00 283,313.06 111,908.66 7,0A2.96 1 9-66

WageWorkers
Board

Retirees

8



$30.2s0
$14.000

$22.000
$79,000
$60,000

$15,000
$35,000
$32,000
s15,000
$20,000

s690,950

$s9.000
$35,000

s9.700
s30.250
$11.000
$18,s00
$22.000

$132,000
$35.000
$15,000
$70.000
$32,000
$15.000
$25,000

$509,450

$43.s00
$40.000

$9.700

$120,000
$18.500

$132,000

$s.000

Level

SRDTruckTon

Level

4x4

Course

TruckTon

SRArnobrs

SRA
Thermal lmaging Camera (SRD

Side bvSide AW for Recreatonal Facilities

DHolland

3/4 Ton 4x4 Crew Cab Truck @ SRA

Existinq Budqet

Moarerfor SRD

Mollers@SRA
115 HP Tractor/Slope Mower Combo (SRD)
15' Hydraulic Mower (SRD)
Boatmotors @ SRA

Computer Hardware @ SRA
Comouter Hardware @ SRD
Other

3.,4Ton 4x4 Crew Cab Truck @-SRD

Replace 1991 Ford 7610 Tractor @ SRD

Other

1

2

1

1

1
,|

2
1

1

2
1

1

1

1

1

1

1

1

1

1

I

2
1

4420

4540

4420
4d.20
4442
4442
4460
4460
44'12
ffi
ffio
4460
4460
4520
4l'2A
4451
445'l
4540
4il0

4420
4420

4442
4460
4442
4460
4460
4460
4520

4451
4l'51

I



$75.000
s60,500
$21.500

s250.000
$19,500
$40,000

$1.266.500

1

$4,657.000

$3.500.000
s400,000
$300,000

$75,000

Repairinq of Pump and Motor @
Pageq and laaks

ffimpst Blidge Crossings and Equipment off-Loading Aress @_€Ea_

ilisce{laneous Sea'ruall Repairs

and and Motor

at

ElecFical Park

of Park

El€cttioal

Bath Houses at

altRecreation

RoofSeal

Levee Access

463
4630
4630
4630

4630
4630
4630
4530

4630

4630
4630
4630
4630

4630

4530

4630
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R.S. 11:4 (A) states: the term "state retirement system", "state system", or "state 
pension or retirement system, plan, or fund" shall mean one of the following:

(a) Louisiana State Employees’ Retirement System (LASERS)
(b) Teachers’ Retirement System of Louisiana (TRSL)
(c) Louisiana School Employees’ Retirement System (LSERS)
(d) Louisiana State Police Retirement System (LSPRS)

R.S. 11:4 (B) states: the term "statewide retirement system", "statewide 
system", or "statewide pension or retirement system, plan, or fund" shall mean 
one of the following:

(a) Assessors' Retirement Fund
(b) Clerks' of Court Retirement and Relief Fund
(c) District Attorneys' Retirement System
(d) Firefighters' Retirement System
(e) Municipal Employees' Retirement System of Louisiana
(f) Municipal Police Employees' Retirement System of Louisiana
(g) Parochial Employees' Retirement System of Louisiana
(h) Registrars of Voters Employees' Retirement System
(i) Sheriffs' Pension and Relief Fund
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R.S. 39:81 states: The budgets shall include, at a minimum, the actual
expenditures for the prior year and projected expenditures for the current and
ensuing fiscal years, the information specified in R.S. 39:32(C) and (E), and any
other information specified by the Joint Legislative Committee on the Budget.

R.S. 39:32 (C) requires the proposed budget to include funding for professional,
personal, or consulting service contract. It can be consolidated requests.

R.S. 39:30 (E) requires the proposed budget to include personnel table with
salary information on authorized, estimated, and requested positions.

R.S. 11:176 and R.S. 39:81 require each of the four state retirement systems to
submit its proposed annual operating budget to JLCB for review and approval.

R.S. 39:81 further requires the proposed budget submission date shall be at the
same time as that required for submission of state agency budgets as provided in
R.S. 39:33. (…a date specified by the commissioner of administration which date
shall not be later than the fifteenth day of November in each year.)
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The State Retirement Systems are funded with 100% Fees 
and Self-generated Revenues.

Funding for the state retirement systems’ operating budgets 
mainly come from three (3) sources:
• Employer Contributions 
• Employee Contributions
• Earnings and interests from Trust Fund Investments

Please note that the employer contributions from the state
agencies contain source of funding from State Funds: State
General Fund, Statutory Dedications, and Fees & Self-
generated Revenues.
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Source: Actuarial valuation reports adopted by Public Retirement Systems' Actuarial Committee (PRSAC)

Note: Contribution rate reflects percentage of payroll. It is aggregated rate for systems that have multiple plans. 

LSERS employee contribution rate for employees hired after 7/1/2010 is 8.0%, prior to that is 7.5%. 
LSPRS employee contribution rate for employees hired after 12/31/2010 is 9.5%, prior to that is 8.5%.

8.1% 8.0% 8.0% 9.5%

40.2%

25.1%
28.7%

58.8%

48.3%

33.0%
36.7%

68.3%
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Employee Rate Employer Rate  Total
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Source: Actuarial valuation reports adopted by the Public Retirement Systems' Actuarial Committee (PRSAC). 

Note: Rate of Administrative cost for LASERS is 0.9%, for TRSL is 0.4%. It is not reported for LSERS and LSPRS. 

LASERS TRSL LSERS LSPRS

UAL Rate 36.7% 21.5% 21.3% 38.5%

Total Employer Rate 40.2% 25.1% 28.7% 58.8%

UAL Ratio of Total 91.3% 85.5% 74.2% 65.5%

Schedule 18 — State Retirement Systems

LASERS TRSL LSERS LSPRS

UAL+Adm. 37.6% 21.9% 21.3% 38.5%

Normal Cost 2.6% 3.2% 7.4% 20.3%
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70.0%

FY22 Actuarial Recommended Employer Contribution Rate 

40.2%

25.1% 28.7%

58.8%
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State Retirement Systems FY19 Actual FY20 Actual FY21 Budget FY22 Proposed FY22 vs. FY21 Diff. %

Means of Financing:

     Fees & Self-generated Revenues

LASERS $50,573,136 $45,036,720 $56,610,100 $54,029,000 ($2,581,100) -4.6%

TRSL $55,506,825 $55,315,410 $63,056,151 $63,162,647 $106,496 0.2%

LSERS $10,171,481 $9,540,214 $11,762,396 $11,690,008 ($72,388) -0.6%

LSPRS $3,079,517 $3,221,677 $3,645,000 $4,123,658 $478,658 13.1%

TOTAL MOF $119,330,959 $113,114,021 $135,073,647 $133,005,313 ($2,068,334) -1.5%

Administrative Expenditures:

LASERS $18,539,267 $19,427,808 $20,610,100 $21,029,000 $418,900 2.0%

TRSL $17,411,356 $18,092,077 $21,056,151 $21,162,647 $106,496 0.5%

LSERS $4,114,260 $4,298,157 $4,562,396 $4,477,104 ($85,292) -1.9%

LSPRS $762,153 $808,150 $915,000 $1,193,658 $278,658 30.5%

Subtotal $40,827,036 $42,626,192 $47,143,647 $47,862,409 $718,762 0.3%

Investment Management Fees:

LASERS $32,033,869 $25,608,912 $36,000,000 $33,000,000 ($3,000,000) -8.3%

TRSL $38,095,469 $37,223,333 $42,000,000 $42,000,000 $0 0.0%

LSERS $6,057,221 $5,242,057 $7,200,000 $7,212,904 $12,904 0.2%

LSPRS $2,317,364 $2,413,527 $2,730,000 $2,930,000 $200,000 7.3%

Subtotal $78,503,923 $70,487,829 $87,930,000 $85,142,904 ($2,787,096) -3.2%

TOTAL EXPENDITURES $119,330,959 $113,114,021 $135,073,647 $133,005,313 ($2,068,334) -1.5%

Full-Time Equivalents:

   Classified 268 266 296 296 0 0.0%

   Unclassified 27 27 28 28 0 0.0%

TOTAL FTEs 295 293 324 324 0 0.0%

Note: Actual FTE positions data is from the civil service employment report, excluding student employees, WAEs and board members.
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TOTAL POSITIONS
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Note: Actual FTE positions data is from the civil service employment report, excluding student employees, WAEs and board members.

State Retirement Systems FY19 Actual FY20 Actual FY21 EOB
FY22 

Proposed
FY22 vs. 

FY21
FY22 vs. 

FY20
   Classified 268 266 296 296 0 30

   Unclassified 27 27 28 28 0 1
Total FTE Positions 295 293 324 324 0 31

LASERS FY19 Actual FY20 Actual FY21 EOB
FY22 

Proposed
FY22 vs. 

FY21
FY22 vs. 

FY20
   Classified 111 112 125 125 0 13

   Unclassified 11 11 12 12 0 1
Subtotal 122 123 137 137 0 14

TRSL FY19 Actual FY20 Actual FY21 EOB
FY22 

Proposed
FY22 vs. 

FY21
FY22 vs. 

FY20
   Classified 128 126 143 143 0 17

   Unclassified 10 10 10 10 0 0
Subtotal 138 136 153 153 0 17

LSERS FY19 Actual FY20 Actual FY21 EOB
FY22 

Proposed
FY22 vs. 

FY21
FY22 vs. 

FY20
   Classified 27 25 25 25 0 0

   Unclassified 4 4 4 4 0 0
Subtotal 31 29 29 29 0 0

LSPRS FY19 Actual FY20 Actual FY21 EOB
FY22 

Proposed
FY22 vs. 

FY21
FY22 vs. 

FY20
   Classified 2 3 3 3 0 0

   Unclassified 2 2 2 2 0 0
Subtotal 4 5 5 5 0 0
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Personal Services: $32,384,536 $34,062,460 5.2% $37,401,335 $38,186,797 $785,462 2.1%

Salaries $21,679,522 $22,545,321 4.0% $24,491,893 $25,151,507 $659,614 2.7%

Other Compensation $120,334 $88,450 -26.5% $154,950 $263,266 $108,316 69.9%

Board Members $24,667 $19,543 -20.8% $41,850 $41,850 $0 0.0%

Related Benefits $10,560,013 $11,409,146 8.0% $12,712,642 $12,730,174 $17,532 0.1%

Operating Expenses: $6,039,099 $5,994,556 -0.7% $6,904,438 $6,972,312 $67,874 1.0%

Travel $326,773 $191,476 -41.4% $371,745 $358,440 ($13,305) -3.6%

Operating Services $5,462,595 $5,531,974 1.3% $6,247,458 $6,325,362 $77,904 1.2%

Supplies $249,731 $271,106 8.6% $285,235 $288,510 $3,275 1.1%

Professional Services $1,611,754 $1,732,971 7.5% $2,013,624 $1,953,800 ($59,824) -3.0%

Acquisitions $791,647 $836,205 5.6% $824,250 $749,500 ($74,750) -9.1%

Total Administrative 
Expenditures $40,827,036 $42,626,192 4.4% $47,143,647 $47,862,409 $718,762 1.5%

Investment 
Management Fees $78,503,923 $70,487,829 -10.2% $87,930,000 $85,142,904 ($2,787,096) -3.2%

Total Expenditures $119,330,959 $113,114,021 -5.2% $135,073,647 $133,005,313 ($2,068,334) -2.0%

FY22 Proposed FY22 vs. FY21
FY22 vs. 

FY21 Diff.%
Expenditure Category FY19 Actual FY20 Actual

FY20 vs. 
FY19 Diff.%

FY21 Budget
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LASERS TRSL LSERS LSPRS

FY19 Actual 122 138 31 4

FY20 Actual 123 136 29 5

FY21 Budget 137 153 29 5

FY22 Proposed 137 153 29 5
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 % of Total FTE Positions FY19 Actual FY20 Actual FY21 Budget FY22 Proposed

LASERS 41.4% 42.0% 42.3% 42.3%

TRSL 46.8% 46.4% 47.2% 47.2%

LSERS 10.5% 9.9% 9.0% 9.0%

LSPRS 1.4% 1.7% 1.5% 1.5%
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Salaries Other Compensation Board Memebers Related Benefits

FY19 Actual $21,679,522 $120,334 $24,667 $10,560,013

FY20 Actual $22,545,321 $88,450 $19,543 $11,409,146

FY21 Budget $24,491,893 $154,950 $41,850 $12,712,642

FY22 Proposed $25,151,507 $263,266 $41,850 $12,730,174

$0

$5,000,000

$10,000,000

$15,000,000

$20,000,000

$25,000,000

$30,000,000

 % of Total Personal Services FY19 Actual FY20 Actual FY21 Budget FY22 Proposed

Salaries 66.9% 66.2% 65.5% 65.9%

Other Compensation 0.4% 0.3% 0.4% 0.7%

Board Memebers 0.1% 0.1% 0.1% 0.1%

Related Benefits 32.6% 33.5% 34.0% 33.3%

Personal Services include 
salaries, related benefits for 

FTE positions, other 
compensation for WAE, student 

workers and board members 
per diems etc.
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% of Total Expenditures LASERS TRSL LSERS LSPRS

FY19 Actual 29.2% 25.4% 29.7% 15.6%

FY20 Actual 34.6% 26.7% 33.4% 16.3%

FY21 Budget 29.0% 27.0% 28.6% 16.4%

FY22 Proposed 31.0% 27.2% 29.2% 19.8%

LASERS TRSL LSERS LSPRS

FY19 Actual $14,756,369 $14,123,339 $3,024,129 $480,699

FY20 Actual $15,575,610 $14,777,008 $3,185,625 $524,217

FY21 Budget $16,426,300 $17,012,151 $3,364,384 $598,500

FY22 Proposed $16,761,300 $17,193,809 $3,415,530 $816,158

$0

$2,000,000

$4,000,000

$6,000,000

$8,000,000

$10,000,000

$12,000,000

$14,000,000

$16,000,000

$18,000,000

$20,000,000

Personal Services include 
salaries, related benefits for 

FTE positions, other 
compensation for WAE, 

student workers and board 
member per diems etc.
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LASERS TRSL LSERS LSPRS

FY19 Actual $2,719,244 $2,137,778 $546,293 $59,280

FY20 Actual $2,818,915 $2,109,253 $530,459 $73,347

FY21 Budget $2,993,800 $2,579,000 $590,158 $84,500

FY22 Proposed $3,157,600 $2,503,838 $586,924 $77,000

$0

$500,000

$1,000,000

$1,500,000

$2,000,000

$2,500,000

$3,000,000

$3,500,000

Operating Services include 
computer maintenance, building 

rentals, telephone/cable/internet 
services, mail & postage, 

insurance, printing, dues and 
subscriptions, and civil service 

training etc. 

% of Total Expenditures LASERS TRSL LSERS LSPRS

FY19 Actual 5.4% 3.9% 5.4% 1.9%

FY20 Actual 6.3% 3.8% 5.6% 2.3%

FY21 Budget 5.3% 4.1% 5.0% 2.3%

FY22 Proposed 5.8% 4.0% 5.0% 1.9%
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LASERS TRSL LSERS LSPRS

FY19 Actual $177,582 $72,955 $67,420 $8,816

FY20 Actual $83,172 $56,278 $40,982 $11,044

FY21 Budget $181,000 $96,000 $79,745 $15,000

FY22 Proposed $169,100 $96,000 $78,340 $15,000

$0

$20,000

$40,000

$60,000

$80,000

$100,000

$120,000

$140,000

$160,000

$180,000

$200,000

Travel Expenses include in-state & out-of-
state conference & training for Board of 

Trustees, Executive and staff etc.

% of Total Expenditures LASERS TRSL LSERS LSPRS

FY19 Actual 0.4% 0.1% 0.7% 0.3%

FY20 Actual 0.2% 0.1% 0.4% 0.3%

FY21 Budget 0.3% 0.2% 0.7% 0.4%

FY22 Proposed 0.3% 0.2% 0.7% 0.4%
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LASERS TRSL LSERS LSPRS

FY19 Actual $520,327 $677,905 $211,639 $201,883

FY20 Actual $500,733 $845,343 $208,795 $178,100

FY21 Budget $577,000 $959,000 $281,124 $196,500

FY22 Proposed $509,000 $959,000 $282,800 $203,000

$0
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$400,000
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$800,000

$1,000,000

$1,200,000

Professional Services include 
actuarial services, legal, audit, 

IT, public information, elections, 
member services etc. 

% of Total Expenditures LASERS TRSL LSERS LSPRS

FY19 Actual 1.0% 1.2% 2.1% 6.6%

FY20 Actual 1.1% 1.5% 2.2% 5.5%

FY21 Budget 1.0% 1.5% 2.4% 5.4%

FY22 Proposed 0.9% 1.5% 2.4% 4.9%
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LASERS TRSL LSERS LSPRS

FY19 Actual $201,629 $336,899 $249,595 $3,524

FY20 Actual $279,215 $249,608 $300,389 $6,993

FY21 Budget $247,000 $340,000 $229,750 $7,500

FY22 Proposed $247,000 $340,000 $95,000 $67,500

$0

$50,000

$100,000

$150,000

$200,000

$250,000

$300,000

$350,000

$400,000 Acquisition & Major 
repairs include IT 

equipment & licenses, 
vehicles, building and 

ground maintenance etc.

% of Total Expenditures LASERS TRSL LSERS LSPRS

FY19 Actual 0.4% 0.6% 2.5% 0.1%

FY20 Actual 0.6% 0.5% 3.1% 0.2%

FY21 Budget 0.4% 0.5% 2.0% 0.2%

FY22 Proposed 0.5% 0.5% 0.8% 1.6%
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LASERS TRSL LSERS LSPRS

FY19 Actual $32,033,869 $38,095,469 $6,057,221 $2,317,364

FY20 Actual $25,608,912 $37,223,333 $5,242,057 $2,413,527

FY21 Budget $36,000,000 $42,000,000 $7,200,000 $2,730,000

FY22 Proposed $33,000,000 $42,000,000 $7,212,904 $2,930,000
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$35,000,000
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Investment Management Fees 
include fees paid to 

investment managers,  
custodian bank, performance 

consultant and investment 
monitoring & compliance etc.

% of Total Expenditures LASERS TRSL LSERS LSPRS

FY19 Actual 63.3% 68.6% 59.6% 75.3%

FY20 Actual 56.9% 67.3% 54.9% 74.9%

FY21 Budget 63.6% 66.6% 61.2% 74.9%

FY22 Proposed 61.1% 66.5% 61.7% 71.1%
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LOUISIANA STATE 
EMPLOYEES’ RETIREMENT 

SYSTEM
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Louisiana State Employees’ Retirement System

The Louisiana State Employees’ Retirement System (LASERS) was established by an
Act of the Louisiana Legislature in 1946. LASERS administers a defined benefit plan
under section 401(a) of the Internal Revenue Code. LASERS is a trust fund created
to provide retirement and other benefits for state officers, employees, and their
beneficiaries. Membership in LASERS is mandatory for all state employees whose
employing agencies are LASERS participants, except those exempted by state law.

The LASERS Board of Trustees governs the retirement system. The Board is
composed of thirteen (13) members, nine of whom are elected by the membership.
Six of the elected Trustees are chosen by active members of LASERS. Three of the
elected Trustees are chosen by retirees. Four ex officio seats are occupied by the
Louisiana State Treasurer, the Chair of the Senate Committee on Retirement, a
member of the House Committee on Retirement, and the Commissioner of the
Division of Administration, or their designees.

Monthly Board meetings are open to the public, and take place in the fourth floor
board room of the Louisiana Retirement Systems Building, located at 8401 United
Plaza Boulevard, in Baton Rouge.
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Significant Changes:
• Travel: FY20 Actual amount is lower than FY19 actual due to COVID-19 impact.
• Operating Services: FY22 proposed budget includes $180,000 increase for computer maintenance of the 

Optimus imaging system, which has been in continual development for several years. 

Louisiana State Employees’ Retirement System
Total Categorical Expenditures

Personal Services: $14,756,369 $15,575,610 5.6% $16,426,300 $16,761,300 $335,000 2.0%
Salaries $9,836,120 $10,178,806 3.5% $10,727,200 $10,986,300 $259,100 2.4%

Other Compensation $81,704 $59,521 -27.2% $102,300 $90,800 ($11,500) -11.2%
Board Members $6,000 $5,100 -15.0% $10,000 $10,000 $0 0.0%
Related Benefits $4,832,545 $5,332,183 10.3% $5,586,800 $5,674,200 $87,400 1.6%

Operating Expenses: $3,060,942 $3,072,250 0.4% $3,359,800 $3,511,700 $151,900 4.5%
Travel $177,582 $83,172 -53.2% $181,000 $169,100 ($11,900) -6.6%

Operating Services $2,719,244 $2,818,915 3.7% $2,993,800 $3,157,600 $163,800 5.5%
Supplies $164,116 $170,163 3.7% $185,000 $185,000 $0 0.0%

Professional Services $520,327 $500,733 -3.8% $577,000 $509,000 ($68,000) -11.8%

Acquisitions $201,629 $279,215 38.5% $247,000 $247,000 $0 0.0%

Total Administrative 
Expenditures $18,539,267 $19,427,808 4.8% $20,610,100 $21,029,000 $418,900 2.0%

Investment 
Management Fees $32,033,869 $25,608,912 -20.1% $36,000,000 $33,000,000 ($3,000,000) -8.3%

Total Expenditures $50,573,136 $45,036,720 -10.9% $56,610,100 $54,029,000 ($2,581,100) -4.6%

FY22 Proposed FY22 vs. FY21
FY22 vs. 

FY21 Diff.%
Expenditure 

Category
FY19 Actual FY20 Actual FY21 Budget

FY20 vs. 
FY19 Diff.%
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Louisiana State Employees’ Retirement System
POSITIONS & FUNDING

2019 Actual 2020 Actual 2021 Budget 2022 Proposed

Total FTEs 122 123 137 137

Classified Positions 111 112 125 125

Unclassified Positions 11 11 12 12

 -

 20

 40

 60

 80

 100

 120

 140

 160
Number and Types of Positions

Examples of Other Compensation include pay for WAE 
employees, part-time employees, student workers, etc.

Average Salary = $82,596

Personal Services FY19 Actual FY20 Actual FY21 Budget FY22 Proposed

Salaries $9,836,120 $10,178,806 $10,727,200 $10,986,300

Other Compensation $81,704 $59,521 $102,300 $90,800

Board Members $6,000 $5,100 $10,000 $10,000

Related Benefits $4,832,545 $5,332,183 $5,586,800 $5,674,200

Total Personal Services $14,756,369 $15,575,610 $16,426,300 $16,761,300
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LASERS FY19 Actual FY20 Actual FY21 Budget FY22 Proposed FY22 vs. FY21 Diff.%

Accounting & Auditing $78,917 $83,929 $90,000 $95,000 $5,000 5.6%
Professional Services Expenditures $89,530 $144,519 $142,000 $114,000 ($28,000) -19.7%

Legal $80,330 $21,308 $20,000 $25,000 $5,000 25.0%
Medical/Disability $45,050 $43,968 $110,000 $60,000 ($50,000) -45.5%

Actuarial $226,500 $206,310 $215,000 $215,000 $0 0.0%
Professional travel $0 $699 $0 $0 $0 0.0%

Total $520,327 $500,733 $577,000 $509,000 ($68,000) -11.8%

Louisiana State Employees’ Retirement System
Expenditures of Professional Services 
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$12,380,000 

$8,118,000 

$4,052,000 

$3,686,000 

$1,285,000 

$1,110,000 

$803,000 

$796,000 

$770,000 

$0 $2,000,000 $4,000,000 $6,000,000 $8,000,000 $10,000,000 $12,000,000 $14,000,000

Global Multi Sector Fixed Income

Emerging Markets Investment Advisors

International Small Cap Investment Advisors

Emerging Market Debt

Domestic Small Cap Investment Advisors

Investment Operational Expenses

Core Fixed Income Investment Advisors

Investment Consultant

International Large Cap Investment Advisors

Total $33,000,000

FY22 Proposed Investment Management Fees
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FY18 Actual FY19 Actual FY20 Actual

Membership Census

Retirees 49,006 49,269 49,341

Actives 39,293 39,533 39,487

Drop 1,398 1,354 1,367

Terminated Vested 3,720 3,744 3,691

Annual Benefits $1,317,635,325 $1,300,064,580 $1,328,286,600

Asset Valuation $12,360,520,632 $12,520,853,360 $12,617,189,040

Experience Account $11,241,902 $11,824,506 $12,289,990

Investment Yield

Market Value 8.79% 3.76% -3.98%

Actuarial Value 7.52% 5.18% 3.94%

Unfunded Accrued Liability $6,743,119,532 $7,006,758,935 $7,074,189,759

Funded Ratio 64.70% 64.10% 64.10%

Employee Contribution Rate 8.01% 8.02% 8.05%

Employer Contribution Rate (Aggregate)

Normal Cost 3.9% 3.8% 3.3%

UAL+ Administrative Expenses 34.00% 37.00% 37.30%

Total 37.90% 40.80% 40.60%

PERFORMANCE INFORMATION
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Since FY16, LASERS started multi-year IT projects which include ECM Imaging &
Workflow System (Optimus), Upgrade of Employer Self-Service (ESS) Security,
JDEdwards (JDE), and BizTalk. These projects will span over several budget years.

Upgrading security for ESS will reduce the risk of unauthorized external access. The
JDE and Optimus upgrades are necessary for continued vendor support and vendor
supplied security patches. BizTalk is used for all external and some internal
interfaces. The product will reach end of life in 2021, requiring an upgrade to ensure
functionality and continued Microsoft product security updates.

TOTAL FOR LAST 5 YEARS: $5,013,674. 

Multi-Year IT Projects: Off Operating Budget

Note: FY22 proposed budget includes the remaining balance of the FY21 Budget vs. FY21 Actual.

Expenditures FY16 FY17 FY18 FY19 FY20 FY21 Budget FY22 Proposed

Operating Services $0 $0 $0 $142,278 $0 $71,700 $60,000
Professional Services $145,770 $1,459,238 $1,646,874 $848,268 $247,072 $923,328 $1,092,028

Acquisitions $0 $508,209 $3,471 $12,494 $0 $27,000 $0

Total $145,770 $1,967,447 $1,650,345 $1,003,040 $247,072 $1,022,028 $1,152,028
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TEACHERS’ RETIREMENT 
SYSTEM OF LOUISIANA 
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Teachers’ Retirement System of Louisiana

Teachers Retirement System of Louisiana (TRSL) is the state's largest public
retirement system, providing services and benefits to more than 160,000
individuals. Founded in 1936, TRSL is a governmental defined benefit plan
qualified under Section 401(a) of the Internal Revenue Code as a public trust fund
to provide retirement benefits for its members in the Higher Education System.

The TRSL Board of Trustees meets monthly and is made up of 17 members.
Twelve are elected by TRSL members or retirees, and five serve by virtue of the
office he or she holds-- the State Superintendent of Education (ex officio), the
State Treasurer (ex officio), the Chair of the Senate Retirement Committee (ex
officio), Commissioner of the Division of Administration (ex officio), and the
Chair of the House Retirement Committee (appointed by House Speaker), or
their designees.

The twelve elected members are:
• Seven district representatives
• One representative for parish/city superintendents
• One representative for state colleges/universities
• One representative for school food service personnel
• Two representatives for retired TRSL members
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Significant Changes:
• Travel: FY20 Actual amount is lower than FY19 actual due to COVID-19 impact.
• Professional Services: FY20 includes one time expenditures to upgrade the call management system 

($92,044) and the document management and workflow systems($134,050). 

Teachers’ Retirement System of Louisiana
Total Categorical Expenditures

Personal Services: $14,123,339 $14,777,008 4.6% $17,012,151 $17,193,809 $181,658 1.1%
Salaries $9,456,797 $9,845,919 4.1% $11,165,045 $11,435,763 $270,718 2.4%

Other Compensation $38,630 $28,929 -25.1% $52,650 $66,690 $14,040 26.7%
Board Members $10,275 $7,875 -23.4% $21,000 $21,000 $0 0.0%
Related Benefits $4,617,637 $4,894,285 6.0% $5,773,456 $5,670,356 ($103,100) -1.8%

Operating Expenses: $2,273,213 $2,220,118 -2.3% $2,745,000 $2,669,838 ($75,162) -2.7%
Travel $72,955 $56,278 -22.9% $96,000 $96,000 $0 0.0%

Operating Services $2,137,778 $2,109,253 -1.3% $2,579,000 $2,503,838 ($75,162) -2.9%
Supplies $62,480 $54,587 -12.6% $70,000 $70,000 $0 0.0%

Professional Services $677,905 $845,343 24.7% $959,000 $959,000 $0 0.0%

Acquisitions $336,899 $249,608 -25.9% $340,000 $340,000 $0 0.0%

Total Administrative 
Expenditures $17,411,356 $18,092,077 3.9% $21,056,151 $21,162,647 $106,496 0.5%

Investment 
Management Fees $38,095,469 $37,223,333 -2.3% $42,000,000 $42,000,000 $0 0.0%

Total Expenditures $55,506,825 $55,315,410 -0.3% $63,056,151 $63,162,647 $106,496 0.2%

FY22 Proposed FY22 vs. FY21
FY22 vs. 

FY21 Diff.%
FY20 vs. 

FY19 Diff.%
Expenditure 

Category
FY19 Actual FY20 Actual FY21 Budget
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Teachers’ Retirement System of Louisiana 
POSITIONS & FUNDING

2019 Actual 2020 Actual 2021 Budget 2022 Proposed

Total FTEs 138 136 153 153

Classified Positions 128 126 143 143

Unclassified Positions 10 10 10 10

 -

 20

 40

 60

 80

 100

 120

 140

 160

 180
Number and Types of Positions

Examples of Other Compensation include pay for WAE 
employees, part-time employees, student workers, etc.

Average Salary = $74,743

Personal Services FY19 Actual FY20 Actual FY21 Budget FY22 Proposed

Salaries $9,456,797 $9,845,919 $11,165,045 $11,435,763

Other Compensation $38,630 $28,929 $52,650 $66,690

Board Members $10,275 $7,875 $21,000 $21,000

Related Benefits $4,617,637 $4,894,285 $5,773,456 $5,670,356

Total Personal Services $14,123,339 $14,777,008 $17,012,151 $17,193,809
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Expenditures of Professional Services
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TRSL FY19 Actual FY20 Actual FY21 Budget FY22 Proposed FY22 vs. FY21 Diff.%

Accounting & Auditing $110,486 $91,256 $128,500 $128,500 $0 0.0%
Management & Consulting $28,416 $244,861 $35,580 $31,000 ($4,580) -12.9%

Actuarial $187,820 $198,610 $230,720 $230,720 $0 0.0%
Legal $18,568 $17,908 $102,500 $86,500 ($16,000) -15.6%

Medical $75,280 $86,300 $100,000 $100,000 $0 0.0%
Other Professional Services $257,335 $206,408 $361,700 $382,280 $20,580 0.0%

Total $677,905 $845,343 $959,000 $959,000 $0 0.0%

Note: Other Professional Services include IT consulting, elections, disaster recovery, website hosting, professional training etc.

Other Professional Services include IT 
Security/Tech Support Consulting 
$136,000, Elections $75,000, Website 
Hosting $35,000, Benchmarking 
$35,000, Fiduciary Services $22,000, 
Disaster Recovery Facilities $20,430, 
Professional Training $20,000, Death 
Audit, Verification and Research 
$15,700 etc.
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Total $42,000,000

FY22 Proposed Investment Management Fees

$15,065,000 

$10,080,000 

$5,508,474 

$5,160,000 

$1,900,000 

$1,700,000 

$1,020,000 

$650,000 

$390,000 

$378,000 

$148,526 

$0 $2,000,000 $4,000,000 $6,000,000 $8,000,000 $10,000,000 $12,000,000 $14,000,000 $16,000,000

Domestic Equity

International Equity

Core Real Estate

Global Fixed Income

Domestic Fixed Income

Alternative Investment Managers

Global REIT (Real Estate Investment Trust)

Investment Performance Consultant

Custodian bank: BNY Mellon

Investment Monitoring & Compliance

ORP Investment Performance Consultant
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FY18 Actual FY19 Actual FY20 Actual

Membership Census

Retirees 78,423 79,647 80,536

Actives 85,045 85,998 86,860

Drop 2,420 2,462 2,359

Terminated Vested 7,211 7,574 7,992

Annual Benefits $1,986,400,248 $2,033,557,103 $2,072,641,570

Asset Valuation $20,319,561,584 $21,183,177,985 $21,971,040,392

Experience Account $85,129,775 $91,497,197 $97,714,607

Investment Yield

Market Value 11.15% 5.86% 0.82%

Actuarial Value 9.48% 7.48% 6.80%

Unfunded Accrued Liability $10,552,318,323 $10,390,968,872 $10,369,997,921

Funded Ratio 65.80% 67.10% 67.90%

Employee Contribution Rate

Regular Plan 8.00% 8.00% 8.00%

Plan A 9.10% 9.10% 9.10%

Plan B 5.00% 5.00% 5.00%

Employer Contribution Rate (Aggregate)

Normal Cost 4.20% 4.27% 3.25%

UAL+ Administrative Expenses 22.21% 22.25% 22.64%

Total 26.41% 26.52% 25.89%

PERFORMANCE INFORMATION
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LOUISIANA 
SCHOOL EMPLOYEES’ 
RETIREMENT SYSTEM



35

Louisiana School Employees’ Retirement System

The Louisiana School Employees’ Retirement System (LSERS) was created on July
31, 1946 and became fully operational as of July 1, 1947, as established by
Louisiana Revised Statute 11:1001.

LSERS is governed by a 12-member Board of trustees made up of 6 elected
representatives and 6 appointed members. Elected members serve four-year
terms.

LSERS membership is comprised of non-instructional personnel of the Louisiana
public school system.

Four active members of the Board are elected by active members of the retirement
system from four districts (District 1, District 2, District 3, District 4). Two retired
members (Division 1, Division 2) are elected at-large by retirees of the retirement
system.

The Six Appointed (Ex-Officio) Members are: the President of the Louisiana School
Bus Operators’ Association; the Chair of the House Committee on Retirement; the
Chair of the Senate Committee on Retirement; the Secretary of State; the State
Treasurer; the Commissioner of the Division of Administration or their designees.
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Significant Changes:
• Acquisitions: FY21 budget included one time expenditures for Cooling Towers and A/C pneumatic system 

upgrade projects, which is reduced in FY22.   

Louisiana School Employees’ Retirement System
Total Categorical Expenditures

Personal Services: $3,024,129 $3,185,625 5.3% $3,364,384 $3,415,530 $51,146 1.5%
Salaries $2,044,712 $2,136,940 4.5% $2,207,148 $2,265,251 $58,103 2.6%

Other Compensation $0 $0 0.0% $0 $0 $0 0.0%
Board Members $6,150 $5,250 -14.6% $7,350 $7,350 $0 0.0%
Related Benefits $973,267 $1,043,435 7.2% $1,149,886 $1,142,929 ($6,957) -0.6%

Operating Expenses: $628,897 $603,348 -4.1% $687,138 $683,774 ($3,364) -0.5%
Travel $67,420 $40,982 -39.2% $79,745 $78,340 ($1,405) -1.8%

Operating Services $546,293 $530,459 -2.9% $590,158 $586,924 ($3,234) -0.5%
Supplies $15,184 $31,907 110.1% $17,235 $18,510 $1,275 7.4%

Professional Services $211,639 $208,795 -1.3% $281,124 $282,800 $1,676 0.6%

Acquisitions $249,595 $300,389 20.4% $229,750 $95,000 ($134,750) -58.7%

Total Administrative 
Expenditures $4,114,260 $4,298,157 4.5% $4,562,396 $4,477,104 ($85,292) -1.9%

Investment 
Management Fees $6,057,221 $5,242,057 -13.5% $7,200,000 $7,212,904 $12,904 0.2%

Total Expenditures $10,171,481 $9,540,214 -6.2% $11,762,396 $11,690,008 ($72,388) -0.6%

FY22 Proposed FY22 vs. FY21
FY22 vs. 

FY21 Diff.%
Expenditure 

Category
FY19 Actual FY20 Actual

FY20 vs. 
FY19 Diff.%

FY21 Budget
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Louisiana School Employees’ Retirement System
POSITIONS & FUNDING

2019 Actual 2020 Actual 2021 Budget 2022 Proposed

Total FTEs 31 29 29 29

Classified Positions 27 25 25 25

Unclassified Positions 4 4 4 4

 -
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 30

 35
Number and Types of Positions

Examples of Other Compensation include pay for WAE 
employees, part-time employees, student workers, etc.

Average Salary = $78,112

Personal Services FY19 Actual FY20 Actual FY21 Budget FY22 Proposed

Salaries $2,044,712 $2,136,940 $2,207,148 $2,265,251

Other Compensation $0 $0 $0 $0

Board Members $6,150 $5,250 $7,350 $7,350

Related Benefits $973,267 $1,043,435 $1,149,886 $1,142,929

Total Personal Services $3,024,129 $3,185,625 $3,364,384 $3,415,530
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LSERS FY19 Actual FY20 Actual FY21 Budget FY22 Proposed FY22 vs. FY21 Diff.%

Accounting/Auditing $73,975 $64,900 $64,900 $64,900 $0 0.0%

Medical $8,200 $6,350 $18,000 $18,000 $0 0.0%

Actuarial $99,732 $96,300 $102,724 $104,400 $1,676 1.6%

Investigations $3,446 $3,446 $4,000 $4,000 $0 0.0%
Legal $17,146 $12,154 $45,000 $45,000 $0 0.0%

Elections $0 $0 $12,000 $12,000 $0 0.0%

Information Technology Consulting $4,790 $21,295 $30,000 $30,000 $0 0.0%

Newsletter Publishing $4,350 $4,350 $4,500 $4,500 $0 0.0%

Total $211,639 $208,795 $281,124 $282,800 $1,676 0.6%
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$2,885,162 

$2,544,387 

$1,370,452 

$212,904 

$200,000 

$0 $500,000 $1,000,000 $1,500,000 $2,000,000 $2,500,000 $3,000,000 $3,500,000

Equity Managers

Alternative Managers

Fixed Income Managers

Investment Consultant

Custodian Bank - BNY Mellon

Total $7,212,904

FY22 Proposed Investment Management Fees
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FY18 Actual FY19 Actual FY20 Actual

Membership Census

Retirees 13,482 13,648 13,657

Actives 12,033 11,920 11,925

Drop 631 605 595

Terminated Vested 339 333 395

Terminated Due a Refund 4,475 4,328 4,425

Annual Benefits $171,928,421 $176,378,784 $178,634,191

Asset Valuation $1,949,906,654 $1,964,143,343 $1,963,950,923

Experience Account $4,911,217 $5,174,949 $5,413,514

Investment Yield

Market Value 6.41% 4.70% -0.42%

Actuarial Value 7.64% 5.37% 4.61%

Unfunded Accrued Liability $664,343,734 $676,307,996 $685,124,807

Funded Ratio 74.59% 74.39% 74.14%

Employee Contribution Rate 7.50% 7.50% 7.50%

New members on/after 7/1/2010 8.00% 8.00% 8.00%

Employer Contribution Rate (Aggregate)

Normal Cost 7.80% 7.70% 7.40%

UAL+ Administrative Expenses 20.20% 21.70% 21.30%

Total 28.00% 29.40% 28.70%

PERFORMANCE INFORMATION
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LOUISIANA 
STATE POLICE RETIREMENT 

SYSTEM
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Louisiana State Police Retirement System

The Louisiana State Police Retirement System (LSPRS) was first established in 1938
(Act No. 293) by the Louisiana Legislature. LSPRS is a qualified pension and
retirement plan under Section 401(a) of the Internal Revenue Code created to
provide retirement benefits for Louisiana state police officers and their beneficiaries.
An eleven (11) member Board of Trustees oversees LSPRS’s operations.

The Louisiana State Police Retirement System Board of Trustees is composed of the following
members: The state treasurer or his designee; the commissioner of administration or his
designee; the superintendent of the office of state police or his designee; the president of the
Louisiana State Troopers' Association; the president of the Central State Troopers' Coalition; a
member of the House Committee on Retirement appointed by the speaker of the House of
Representatives or the member's designee; the chairman of the Senate Committee on
Retirement or his designee; one member of the system, who has credit for at least five years of
service at the time of taking office, to be elected at large by a majority of votes cast by the active
members of the system; one member of the system, who is a retiree at the time of taking office,
to be elected at large by a majority of votes cast by the retired members of the system; one
member of the system who has credit for at least five years of service at the time of taking office,
or who is a retiree at the time of taking office, to be elected at large by a majority of votes cast
by the active and retired members of the system; one surviving spouse of a deceased member to
be elected at large by a majority of votes cast by the active and retired members of the system.
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Significant Changes:
• Personal Services: Additional positions are added for increased workload. One retiree’s related benefits was under  budgeted 

in FY21, it is corrected in FY22.
• Acquisitions: New hardware and software to computerize the retirement benefit calculations instead of calculating manually.

Louisiana State Police Retirement System
Total Categorical Expenditures

Personal Services: $480,699 $524,217 9.1% $598,500 $816,158 $217,658 36.4%
Salaries $341,893 $383,656 12.2% $392,500 $464,193 $71,693 18.3%

Other Compensation $0 $0 0.0% $0 $105,776 $105,776 100.0%
Board Members $2,242 $1,318 -41.2% $3,500 $3,500 $0 0.0%
Related Benefits $136,564 $139,243 2.0% $202,500 $242,689 $40,189 19.8%

Operating Expenses: $76,047 $98,840 30.0% $112,500 $107,000 ($5,500) -4.9%
Travel $8,816 $11,044 25.3% $15,000 $15,000 $0 0.0%

Operating Services $59,280 $73,347 23.7% $84,500 $77,000 ($7,500) -8.9%
Supplies $7,951 $14,449 81.7% $13,000 $15,000 $2,000 15.4%

Professional Services $201,883 $178,100 -11.8% $196,500 $203,000 $6,500 3.3%

Acquisitions $3,524 $6,993 98.4% $7,500 $67,500 $60,000 800.0%

Total Administrative 
Expenditures $762,153 $808,150 6.0% $915,000 $1,193,658 $278,658 30.5%

Investment 
Management Fees $2,317,364 $2,413,527 4.1% $2,730,000 $2,930,000 $200,000 7.3%

Total Expenditures $3,079,517 $3,221,677 4.6% $3,645,000 $4,123,658 $478,658 13.1%

FY22 Proposed
FY22 vs. 

FY21
FY22 vs. 

FY21 Diff.%
Expenditure Category FY19 Actual FY20 Actual

FY20 vs. 
FY19 Diff.%

FY21 Budget
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Louisiana State Police Retirement System
POSITIONS & FUNDING

2019 Actual 2020 Actual 2021 Budget 2022 Proposed

Total FTEs 4 5 5 5

Classified Positions 2 3 3 3

Unclassified Positions 2 2 2 2

 -

 1

 2

 3

 4

 5

 6
Number and Types of Positions

Examples of Other Compensation include pay for WAE 
employees, part-time employees, student workers, etc.

Average Salary = $92,839

Personal Services FY19 Actual FY20 Actual FY21 Budget FY22 Proposed

Salaries $341,893 $383,656 $392,500 $464,193

Other Compensation $0 $0 $0 $105,776

Board Members $2,242 $1,318 $3,500 $3,500

Related Benefits $136,564 $139,243 $202,500 $242,689

Total Personal Services $480,699 $524,217 $598,500 $816,158
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LSPRS FY19 Actual FY20 Actual FY21 Budget FY22 Proposed FY22 vs. FY21 Diff.%

Accounting Services $51,000 $51,000 $54,000 $60,000 $6,000 11.1%
Auditing Fees $9,935 $9,935 $14,000 $14,000 $0 0.0%

Computer Consultant Fees $18,183 $18,073 $27,000 $30,000 $3,000 11.1%
Legal Fees $73,172 $54,065 $50,000 $40,000 ($10,000) -20.0%

Medical Examinations $1,814 $1,227 $4,000 $4,000 $0 0.0%
Actuarial Fees $47,779 $43,800 $47,500 $55,000 $7,500 15.8%

Total $201,883 $178,100 $196,500 $203,000 $6,500 3.3%
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FY22 Proposed Investment Management Fees
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Global Fixed Income Investment Advisors

Large Cap Value Equity Investment Advisors

Small Cap Growth Equity Investment Advisors

Alternative Investments

Large Cap Growth Equity Investment Advisors

Small Cap Value Equity Investment Advisors

Investment Consultant

Equity Index Advisors

Investment Custodial - Global

Total $2,930,000

Louisiana State Police Retirement System
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Louisiana State Police Retirement System

FY18 Actual FY19 Actual FY20 Actual

Membership Census

Retirees 1,129 1,239 1,268

Actives 1,174 1,033 1,029

DROP 0 0 0

Terminated Due a Deferred Benefit 44 44 38

Terminated Due a Refund 169 170 179

Annual Benefits $47,329,769 $54,960,399 $59,283,228

Asset Valuation $848,456,307 $893,350,033 $891,750,736

Experience Account $1,957,062 $2,079,574 $2,195,198

Investment Yield

Market Value 9.40% 4.12% 1.15%

Actuarial Value 8.22% 6.26% 5.56%

Unfunded Accrued Liability $292,799,239 $310,622,407 $324,114,494

Funded Ratio 74.34% 74.19% 74.16%

Employee Contribution Rate 8.50% 8.50% 8.50%

New Hires after 12/31/2010 9.50% 9.50% 9.50%

Employer Contribution Rate (Aggregate)

Normal Cost 26.43% 20.30% 20.30%

UAL+ Administrative Expenses 17.57% 28.80% 32.10%

Total 44.00% 49.10% 52.40%

PERFORMANCE INFORMATION



Teachers' Retirement System of Louisiana (TRSL)

Program Authorization: Const. Art. 10, Section 29; R.S. 11:701 et seq.

Agency Description

TRSL is a defined benefit pension plan, established by the state legislature on August 1,1936, to provide

retirement benefits for retired members and their beneficiaries.

FY 2021-2022 Budget Summary

Prior Year
Actuals

FY 19-20

Existing
Oneratins

Budset
FY 20-21

Proposed
Operating

Budset
FY 2l-22

Total
Prorrosed

Over/Under "
Existine Chanse

Expenditures & Request:

Personnel Services

Operating Expenses

Professional Services

Other Charges/Interagency Transfers

Acquisitions & Major Repairs

Total Administrative Expenses

Classified
Unclassified

Total FTEs

$ 14,111,007

2,147,404
845,343

72,113

249,608

$ 17,012,1 5 1

2,655,000
959,000

90,000

340,000

$ 17,193,809

2,579,838
959,000

90,000

340,000

$ 181,658

(75,162)

0

0

0

t.1%
(2.8%)

0.0%

0.0%

0.0%

180092,075 210056,151 21,1620647 106,496 0.5'h

Investment Management Fees 37,223,333 42,000,000 42,000,000

TOTAL EXPENDITURES & REQUEST $ 55,3 62,647 $ 106,496 0.2'

Authorized Full-Time Equivalents:

0 0.0%

143

l0
r43

10

143

10

153 153 153

0

0

0

0.0%

0.0%

0.0.4

L. JLCB Version FY22 L-5ummary



Major Changes from Existing Operating Budget: TRSL

$

s

$

$

$

$

$

$

$

$

$

63,056,151

181,658

(75,t62)

63,162,647

FY 20-21Existing Operating Budget

Personnel Services

Travel

Operating Services

Supplies

Professional Services

Other Charges

Interagency Transfers

Acquisitions

Investment Expenses

FY 2l-22 Proposed Operating Budget

1. JLCB Version FY22 2-Cha nges



FY 2021-2022 Budget Summary: TRSL

Prior Year
Actuals

FY l9-20

Existins
Oneratins

Budeet
Fv 20-2t

Proposed

ODeratins
Budeet

FY 2l-22

Total
Pronosed

Over/Under
Existins Chanqe

%

Expenditures & Request:

Itersonnel Services
Salaries (staff)

Overtirne
Term ination/Temporary Wages

Student labor
Per Diem - Board Members

Related benefits
Total Pcrsonncl Scrvices

Travel Ixpenses

Operating Expenses

Advertising
Printing
Insurance

Autonlotive repairs

Maintenance - Equipment/Computer

Rentals-bu ild ing
Rentals-eq u ipment

Rentals-data storage

Dues and subscriptions

Postage

Telephone

Bank Charges, Other Charges, Mail Svcs.

Total Opclating Services

Supplies

Professional Services

Accounting and Auditing
Management & Consulting
Actuarial
Legal

Medical

Other Prof'essional Services

Total Professional Services

Other Charges
Educational Expense & Other

Total Other Charges

lnteragency Transl'ers
Department of Civil Service & Other

Total lnteragency Transfers

Acquisitions

Total i\dnrinistrative Expenses

Invcstment Dxpcnscs

Total Expenditures & Request:

$9,743,493
24,727

77,699
28p29

7,875
4,894,285

$14,'l'l'1,008

$ l l ,025,045
50,000
90,000

52,650
2 r,000

s.773.456
$17,012,151

$96,000

$l 1,315,763

50,000

70,000

66,690
21,000

s.670.356

$17,193,809

$290,7 I 8

0

(20,000)

14,040
0

0 03.1 00)

$181,658

$0

2.6%

0.0%
(22.2%)

26.7%
0.00h

0.8%)

$2,636
54,457

t34,565
t,782

357,919
830,369

79,680
71 ,799
86,5 I 0

2s0,324

84,911
81.s88

$2,036,540

$ I 0,000

5 7,1 00
I 9s,000

4,000

573,600

834,000
89,000

83,300
t02,335
400,473

88,000
s2.192

$2,489,000

$ I 0,045

64, I 00

l 60,000
4,000

508,700

834,000
89,000
79,300

ltt,235
37 5,473

97,000
80.98 5

$2,413,838

$56,278

$54,587

$91,256
244,86t
198,61 0

17,908

86,300
206.408

$845,343

$ l 9,933

$19,933

$70,000

$96,000

$70,000

$4s
7,000

(3s,000)
0

(64,900)

0

0

(4,000)

8,900
(2s,000)

9,000
28.793

($75,162)

$0
(4,580)

0

(16,000)

0

20.580

$0

1lo

0,0"h

0.0%
0.0o/o

0.s%
12.3%

-179%
0.0%

(tt.3%)
0.0%
0.0%

(4.8%)

8.7%
(6.2%)

10.2%

55.2%
(3.0%)

0.0%
(12.e%)

0.0o/o

(1s.6%)

0.0o/o

5.7%
0.001"

$0 0.tYo

$ I 28,500
35,580

230,720
102,500

I 00,000

36 I .700
$959,000

$ l 28,500

3 1,000

230,720

86,500
l 00,000

382.280

$959,000

$s2,780
$52,780

$249,608

$18,092,077

$37,223,332

ss5.3rs.409

$59,000
$59,000

$340,000

$2 1,056,151

$42,000,000

$63.0s6.151

$3 1,000

$3r,000

$s9,000
$s9,000

$340,000

s21,162,647

$42,000,000

$0
$0

$0
$0

$0

$106,496

$0

sl 06.496

,000
,000

$3

$3

0.0%
0.0.4

0.|Vo

0.5o/o

0.0%

0.2V"

1. ll CB Version FY22

$63. t62 -641

3-Expenditures & Request



Investment Management Fees: TRSL

Funding of Investment Expenses: Senate Resolution No.l75 of the 2005 Regular Session requires

a quarterly reporl of the amount of funds invested, a listing of each investment and with whom,

the annual returns and fees paid for services to the Senate Retirement Committee.

Investment Custodian

$ 390,000 BNY Mellon

Investment Advisors

$ 15,065,000 Domestic Equity

$ 10,080,000 International Equity

$ t,900,000 Domestic Fixed Income

$ 5,508,474 Core Real Estate

$ 1,700,000 Alternative Investment Manager

$ 5,160,000 Global Fixed Income

$ t,020,000 Global REIT

$ 798,526 Investment Consultants

$ 378,000 Investment Monitoring & Compliance

$ 42,000,000 Total Investment Management Fees

L. JLCB Version FY22 4-Fees



Performance Information: TRSL

Membership Census

1) Retirces

2) Actives

3) DROP

4) Terminated Vested

Annual Benefits

Valuation Assets

Experience Account

Investment Yield

Market Value

Actuarial Value

Actual at

6/30t2019

79,647

85,998

2,462

7,574

$ 2,033,551,103 $

$ 21,183,177,985 $

$ 91,497,191 $

59s%
7.48%

2,072,641,570

21,971,040,392

97,714,607

Actual at

6t30t2020

Proiectcd at

6t30t2021

80,539

86,860

2,359
7,992

0.83%
6.80%

nlav
nlav
n/aY

nlav

n/av

nlav

nlav

nlav
nlav

n/avUnfunded Accrued Liability $ 10,390,968,872 $ 10,369,997,921

Funded Ratio 67.1% 679%

Bmployee and Employer Contribution Rates

n/av = not available at this time
* Direct funding of administrative cxpcnses, per Act 94 of 2016
** Roundcd

(source: Actuarial Valuation repotl - 2020 pagel and 2)

nlav

Fiscal

Year TRSL Sub-Plan

Employce
Normal Cost
(Set bv Statute)

Emnlover Rate
Normal

Cost
Admin

Expense Rate*
Shared
UAL

Total Employer
Contribution**

19-20 K-12 Regular Plan 8.00o/o

3.3595% 0.4s% 22.2% 26.0%Plan A 9.ljYo
Plan B s.00%

-
20-21

Higher Ed Regular Plan

12 Regular Plan

8.00%

8.00%

3.s504% 0.39% 21.8% 253%Plan A 9.10%
Plan B s.00%

H
21-22

Higher Ed Regular Plan
*:*.:a+*:.-hFaI.t!-aesffi
g

K-12 Resular Plan

8.00%

8.00%
3.3377% 038% 21.47% 25.20Plan A 9.l0%o

Plan B 5.00o/o

Higher Bd ll.egular Plan E,IJU"/O
'2.6'210"/o U.36Yo 2 I .4 /'/o 24.J'/o

1. JLCB Version FY22 5-Perf



Louisiana State Employees' Retirement System (LASERS)
Program Authorization: Const. Art. 10, Section 29; R.S. 17:407 et seq.

Agency Description
LASERS is a public trust fund created in 1946 to provide retirement allowances and other benefits for state

officers, employees and their beneficiaries.

FY 2021-2022 Budget Summary

Existing Proposed

Prior Year Operating Operating

Actua1 Budget Budget

FY 19-20 Fy 20-21. Fy 21.-22

Total

Proposed

OverAjnder %

Existine Chanee

Means of Financing:

State General Fund by:

Fees and Self-generated Revenues fi 45,036,720 $ 56,610,100 fi 54,029,000 $ (2,581,100) -4.6%

Total Means of Financing

Expenditures & Request:

Personnel Services

Operating Expenses

Professional Services

Acquisitions & Major Repairs

fi 15,575,6L0 $
3,072,254

500,733

279,215

$ 45,036,720 $ 56,610,100 $ 54,029,000 $ (2,581,100) -4.6%

16,426,300 $

3,359,800

577,000

247,000

16,761,,300 $

3,5\r,740
509,000

247,400

335,000

151,900

(6&000)

2.0o/"

4.5%

-1,L.8Yo

0.0%

Total Administrative Expenses

Investment Management Fees

$ 19,427,808

fi 25,608,912

$ 20,610,100 $

$ 36,000,000 $

27,029,0A0 $

33,000000 $

418,900 2.0%

(3,000,000) -8.3%

Total Expenditures & Request: $

Authorized Full-Time Equivalents:

Classified

Unclassified

45,035,720 $ 55,610,100 $ 54,029,000 $ (2,581,100) -4.5%

125

12

r25
72

125

12

0

0

0.0%

0.0%

Total FTEs 137 137 \37 0.0%

Source of Funding
Funding for LASERS'operating budget comes from three (3) sources: employer contributions, employee

contributions, and earnings from trust fund investments. LASERS had $554 million in revenues for the fiscal

year ending June 30, 2020.

0



Major Changes From Existing Operating Budget: LASERS

$ 55,6101A0 Fy 20-21. Existing Operating Budget

$ 335,000 Personnel Services

$ (11,900) Travel

$ 163,800 Operating Services

$ (68,000) Professional Services

Acquisitions

$ (3,000,000) Investment Management Fees

$ (2,58't,100) Total Proposed Adjustments

$ 54,029,00A Fy 21.-22 Proposed Operating Budget

$



FY 202'1,-22 Budget Summary-LASERS

Prior Year
Actual

FY 19-20

Existing
Operating

Budeet
Ey 20-2'1.

Proposed
Operating

Budget
Fy 2t-22

Total
Proposed

Over/Under
Existing Change

(\/
/o

Expenditures & Request:

Personnel Services
Salaries (Staff)

Overtime
Termination/Temporary Wages

Wages

Other Compensation-Board Members
Related Benefits

Total Personnel Services

Travel Expenses

Operating Expenses
Cornputer Maintenance
Building/Equipment/Vehicle Maint.
Miscellaneous Operating Services

Advertising/Public Relations
Printing
Insurance
Rentals/Cornputer License Software
Building Rentals
Dues and Subscriptions
Bank Fees

Mail, Delivery & Postage

Telephone/Internet/Cable Services

Ci vil Service/CPTP/Local Training
Operating Supplies

Total Operating Services

Professional Services
Accounting and Auditing
Professional Services Expenditures
Legal
Medical/Disability
Actuarial
Professional Travel

Total Professional Services

Acquisitions

Total Administrative Expenses

Investment Expenses

Total Expenditures & Request:

2,000

$ 2,989,079 $ 3,178,800 $ 3,342,600 $ 163,800 5.2%

g 70,1,42,353 $

463

35,990

59,521.

5,100

5,332,783

10,647,200 $

16,000

64,000

102,300

10,000

5,586,800

70,9A2,700 $
5,000

78,600

90,800

10,000

5,674,200

255,500

(11,000)

74,600

(11,500)

87,400

2.4%

-68.8%

22.8o/"

-11.2o/o

0.}Yn

1.6%

$ 15,575,5!0 $

6 83,tzz $

"t6,426,300 $

181,000 $

't6,76130A $

169,100 $

335,000

(11,900)

190,000

2.0%

-6.60/0

40.0%

0.0%

0.0%
-1,4.3%

-6.70/o

15.0%

2.0o/o

0.}Yo

B.3o/"

-33.3%

-14.2%

0.0"/"

19%
0.0"/o

638,330 $
22,794

6,049

3,606

87,797

91,354

801,385

700,77L

61,L41,

16,003

162,005

137,656

90,624

170,1,63

450,000 $
17,600

7,500

7,000

120,000

100,000

968,900

746,000

60,000

30,000

275,000

149,000

102,800

185,000

630,000 $
17,600

7,500

6,000

112,000

115,000

988,700

746,000

65,000

20,000

236,000

149,000

104,800

185,000

$

(1,000)

(B,ooo)

15,000

1.9,800

5,000

(10,000)

(39,000)

$ 93,929 $
1.44,519

21",308

43,968

206,310

699

90,000 $

142,000

20,000

110,000

215,000

95,000 $
114,000

25,000

60,000

215,000

5,000

(28,000)

5,000

(50,000)

s.6%
-79.7%

25.0%

-45.s%

0.0%

0.0%

$ 500,733 $

$ 279,215 $

$ 19,427,808 $

$ 25,608,912 $

fi 45,036,720 $

577,000 $

247,00A $

20,610,1.00 $

36,000,000 $

56,610,100 $

509,000 $

247,000 $

2'1.,029,A00 $

33,000,000 $

54,029,000 $

(68,000)

419,900

(3,ooo,ooo)

(2,581,100)

-\'!,.9o/o

0.0"/"

2.0o/o

-8.3"/,

-4.6%



Investment Management Fees: LASERS

Funding of Investment Expenses: Investment manager fees are treated as a

direct offset to investment income. Senate Resolution No. 1"75 requires a

quarterly report of the amount of funds invested, a listing of each investment and

with whom, the annual returns and fees paid for services to the Senate

Retirement Committee.

$

$

$

$

$

$

$

$

$

8,1"18,000 EmergingMarketslnvestmentAdvisors

7,285,00A Domestic Small Cap lnvestment Advisors

770,000 International Large Cap Investment Advisors

4,052,000 International Small Cap Investment Advisors

12,380,000 Global Multi Sector Fixed Income

1,110,000 Investment Operational Expenses

3,686,000 Emerging Market Debt

803,000 Core Fixed Income Investment Advisors

796,000 Investment Consultant

$ 33,000,000 Total Investment Management Fees



Multi-Year Proiects: LASERS

The LASERS Board of Trustees authorized a budget total of $1.02 million for multi-year

projects in FY 2020-21. to upgrade security for LASERS Employer Self-Service and BizTalk

For FY 2021-22 an additional $130 thousand was approved for further vendor required

upgrades. A brief description of the projects to be completed appears below:

Upgrade Employer Self-Service Security, JDEdwards, Optimus and

BizTalk - Security of our members'data is of the utmost importance,

especially as we continue to enhance our Self-Service portal encouraging

our members to utilize the features available. Upgrading security for

Employer Self-Service, which is used by agencies reporting data to

LASERS, will reduce the risk of unauthorized external access. Upgrades

to JDE and Optimus are necessary for continued vendor support and

vendor supplied security patches. BizTalk, used for all of LASERS

external and some internal interfaces, will reach end-of-lif e in2021',

requiring an upgrade to ensure functionality and contir-rued Microsoft

prodr-rct security updates.

Multi-Year Proj ects Budget

FY 2019-20 actual $ 24J,072

FY 2020-21 budget $ 1,022,028

FY 2021-22 budget* $ 1,152,028

*The budgeted amount for Fy 2A2L-22 includes the $1.02 rnillion approved

in FY 202A-2L plus an additional $130 thousand approved for continued

maintenance, updates and training during the Optimus upgrade project

closeout period.



Membership Census
1) Retirees
2) Actives
3) DROP

Annual Benefits

Asset Valuation

Experience Account

Investment Yield
Market Value
Actuarial Value

Normal Cost
UAL
Total

nlna: not yet aaailnble

Performance Information: LASERS

Actual Actual
613012020613012019

53,013
39,533
r,354

Proiected
613012021,

$1,300,064,580 $r,328,286,600

912,520,853,360 $12,617,r89,040

$17,824,506 $12,289,990

3.76%
5.18%

3.8%
37.0%
40.8%

53,032
39,487

1,,367

-398%
394%

3.3Yo

37.3%
40.6%

53,050
39,500

1",318

nlav

nlav

nlav

nf av
nlav

nlav

n/av

8.06%

2.6%
37.6Yo

40.2%

Unfunded Accrued Liability $7,006,758,935 $7,074,189,759

Funded Ratio 64.LTo 64.1%

Employee Contribution Rate 8.02Y" B.0s%

Employer Contribution Rate (Aggregate)



LOUISIANA SCHOOL EMPLOYEES' RETIREMENT SYSTEM
FY2021-22 Proposed Budget Summary

PROPOSED
r'')trrsr^N^ scHc)ol E'vlPtoYEEs' pRroR YEAR ExrsrrNc pRoposEo ovERyXF'IREMENT SYSTTM 

ACTUAL BUDGET BUDGET UNDER

BUDGET CATEGORY 20'l9-20 2O2O-21 2021-22 EXISTING % Chg

Salary and Compensation
Regular $ 2,120,s54 $ 2,144,621 $ 2,198,820 $ 54,199 3o/o

Overtime/Temporary O%

Termination Pay 16,386 62,527 66,431 3,904 6%

Student Labor O%

Board Compensation 5,250 7,350 7,350 ' O%

Total Salary and Compensation $ 2,142,190 $ 2,2'14,498 $ 2,272,601 $ 58'103 3o/o

@GAL5 E R5

Related Benefits
School Employees Retirement
State Employees Retiremenl
Teachers Retirement
FICA - Medicare Taxes
Unemployment lnsurance
Group lnsurance - Life
Group lnsurance - Health
Related Benefits

TOTAL PERSONNEL SERVICES

534,759 598,678 573,742 (24,937) -4o/o

48,034 50,612 51,989 I ,377 3%

18,029 19,193 19,625 432 2%

27,965 31,097 31,883 786 3%

- 2,000 2,000 - 0%

7,597 6,356 6,304 (52) -1o/o

407,050 441,950 457,387 15,437 3%

1,043,435 1,149,886 1,142,929 (6,957) -1%

3,185,625 3,364,384 3,415,530 51,146 2%

29 29

TRAVEL EXPENSES

OPERATING SERVICES
Advertising
Printing
lnsurance
Automotive Repairs
EquipmenUSoftware Mainlenance
Rental
Dues
Subscriptions
Postage
Telephone & lnternet
Bank Charges
lmaging
Legal
Educalional
Employee Hhing Cost
Miscellaneous
Computer Software
LA Register
Employee Benefits
lnter-agency Transfers - Civil Service

Property Maintenance
Supplies

TOTAL OPERATING EXPENSES

PROFESSIONAL SERVICES
Accounting & Auditing
Medical
Actuarial
lnvestigations
Legal

Elections-Southwest
lnformation Technology Consulting
Newsleller Publishing

TOTAL PROFESSIONAL SERVICES

ACQUISTIONS/MAJOR REPAI RS

TOTAL ADMINSTRATIVE EXPENSES

INVESTMENT EXPENSES

TOTAL LSERS OPERATING BUDGET

o%
-s%

15%
-17o/o

-3%
-320/,

8%
2Vo

-14%
9%
o%

-44%

30%
-14%

o%
o%

100%
2oo/o

o%
o%
1%

7%
562,366 607,393 605,434 (1,959) 0%

64,900 64,900 64,900 - 0%
6,350 18,000 18,000 - 00/o

96,300 102,724 104,400 1,676 2%

3,446 4,000 4,000 - 0%
12,154 45,000 45,000 - 0%

- 't2,ooo 12,ooo - o%

21,295 30,000 30,000 - 0%
4,350 4,500 4,500 - 0%

208,795 281,'124 282,800 1,676 1%

300,389 229,750 95,000 - ('134,750) -59%

40,982

14

83,668
39,289

29
69,172
11,476

9,1 09

33,149
24,376
42,026
2,706

440
3,275
4,522

6

9,178
1,382

309
2,995

10,314
183,024
31,907

79,745

730
95,000
40,000

1,200
82,559
12,365
9,989

33,914
35,000
39,000

2,800
900

2,700
8,640

590

1,500
250

4,500
1 1,000

207,520
17,235

78,340

730
92,000
46,1 00

1,000
80,000

8,365
10,749
34,590
30,000
42,600

2,800
500

3,500
7,400

590

300
4,s00

11 ,000
210,200

18,s10
2,680
1,275

(1,40s) -2%

(3,000)
6,100
(200)

(2,55e)
(4,000)

760
676

(5,000)
3,600

(4oo)
800

(1,240)

(1,500)
50

5,242,057 7,200,000 7,212,904 12,904 0%

Printed: 12/10/2020, 1:06 PM

$ 9,540,214 S 11,762,396 $ 11,690,008 $ {70.983) -0.62%

Summory JLCB



Louisiana School Employees' Retirement System (LSERS)

Prograrn Authotization: Const. Art. 10, Section 29; R.S. I I :l 101 et seq.

Agency Description

LSERS is a public retirement system for non-instructional personnel of the Louisiana public

school system and began full operation on July 1,1947.

Budget Summary

Prior
Year

Actual
FY 19-20

Existins
Operating

Budset
FY 20-21

Proposed

Operatins
Budset

FY 2t-22

Total
Proposed

er
Existine Change

o//o

Means of Finance:

State General Fund by:
Fees and Self-generated Revenues s 9,540,214 $ 11,762,396 $ 11.690.008 $ (72.388) -0.62%

Total Means of Finance

Expenditures & Request:

Personnel Services

Operating Expenses

Professional Selices
Acquisitions & Major Repairs

Investment Management Fees

s 9,540,214 S 11,762,396 $ 11,690,008 $ (72,388) -0.62%

$ 3,185,625 $

603,348
208,795
300,389

5.242,057

$ 3,415,530
683,774

282,800
95,000

7.2t2.904

3,364,384
687,1 3 8

281,124
229,750

7.200,000

51,146
(3,364)
1,676

(t34,150)
12"904

t52%
-0.49%
0.60%

-58.65%

0.18%

Total Expenditures & Request: $ 9,540,214 $ 11,762,396 $ 11,690,008 $ (72,388) -0.62%

Authorized Full-Time Equivalents:
Classified
Unclassified

Total FTEs

25

4

25

4

25

4

0.00%

0.00%

29 29 29 0.0004
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Major Changes from Existing Operating Budget: LSERS

s 11,762,396 FY 20-21 Existing Operating Budget

58,103 Salary and Compensation

Comments for Major Changes

Market adjustment
Will eliminate one position

New hires elected to remain membership

with TRSL or LASERS,

OGB increased premiums

Major building renovation projects (Cooling

Towers and A/C pneumatic system upgrade)

have been accomplished in previous fiscal

yea rs.

lncreased annual fee on investment

consulting service

(24,937)

1,377

432

786

(s2)

15,437

(1,405)

(1,ese)

1,676

LSERS Employer Contribution Rate Adjustment

LASERS Ernployer Contribution Rate Adjustment

TRSL Ernployer Contribution Rate Adjustment

FICA, Medicare Tax, and Unemployment Ins.

Group Insurance - Life

Group Insurance - Health

Travel

Operating Services (excluding Travel)

Professional Services

(134,750) Acqui siti ons/lr4aj or Repair'

12,904 Investment Expenses

(72,388) Total Proposed Adjustments$

$ 11.690.008 FY 2l-22 Proposed Operating Budget
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Table of Organization: LSERS
(oll tre clnssiliel Jtosilions unlcss othenvise nolctl)

Number Occupational Group
Budgeted

Salarv
Average

Salarv

2

I

1

I
6

6

4

I

5

2

Unclassified - Executive Administrative
Unclassified - Legal Counsel

Unclassified - Chief lnvestrnent Officer
Executive Management O{'fi cer

Accounting and Auditing
Retilernent Benefits
General Administrative
Hurnan Resources

Infonnation Technology
Buildinss/Maintenance

337,321

120,5 I 0

t84,096
79,327

362,326

324,370
20s,562

73,216
385,826
126.267

168,660

120,s10
1 84,096

79,327

60,388

54,062

51,390

73,2t6
77,165
63.134

$

$

$

$

$

$

$

$

s

$

$

$

$

$

$

$

$

$

$

$

$

29

$ 64,900

$ 18,ooo

$ 45,000

104,400

12,000

30,000

4,500

4,000

$ 282,800

Total Positions $2,198,820 $ 75,821

Professional Services: LSERS

Accountins & Auditins
Audit LSERS'r'ecolds and financial statements (contract via the LLA)

Medical
Examinations, evaluation, r'e-exams of disabled retirees (physicians in SMDB)

Legal
Litigation and tax-related matters (tax attomey - Weiler & Rees, LLC; Ice Miller, LLP, Clerk of Courts)

Other Professional Services

Fees for annual actuarial valuation (G.S. Curran & Company, Ltd.)
LSERS Board of Trustee elections (Election America, Inc.)

IT Consultant (RMJ Counsulting and Ryler Technologies Inc.)
Newsletter Publishing (Peacock Communications, LLC)
Investigations on benefits made after death (The Berwyn Group, Inc.)

Total Professional Services
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Acquisitions

$ 4,000

26,000

Maior Repair

65,000

Acquisitions & Major Repairs: LSERS

Office Furniture & Equipment Replacement as needed

Computer Equipment Upgrades

Building Interior/Exterior Renovations

$ 95,000 Total Acquisitions and Maior Repairs

$ 200,000

2r2,904

2,885,r62

1,370,452

Investment Management Fees: LSERS

Custodian Bank - BNY Mellon

Investment Consultant - Segal Marco Advtsors

Equity Managers

Fixed Income Managers

Alternative Manaqers2,544,387

$ 7,212,904 Total Investment Management Fees
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Performance Information: LSERS

Membership Census

1) Retirees
2) Actives
3) DROP
4) Terminated Vested

5) Terminated Due a Refund

Annual Benefits

Asset Valuation

Experience Account

Investment Yield
Market Value
Actuarial Value

Employee Contribution Rate **

Employer Contribution Rate* * *

UAL
Normal Cost

Total

176,378,784 178,634,191

1,964,143,343 1,963,950,923

$ 5,174,949 $ 5,413,514

Proiected at
613012022

13,657

11,925

595

39s

4,425

-0/2%
4.6t%

nlav

nlav

7.s% I 8% 75% / 8%

FY 2021-22

Actual at
6t30120t9

Actual at
613012020

13,648

11,920
605

JJJ

4,328

Unfunded Accrued Liability* s 676,307,996 $ 685,724,807

Funded Ratio 74.39% 74.14%

4.70%

s.37%

75% I 8%

FY 2019-20

2t.7%
7.7%

FY 2020-21
213%
7.4%

2L3%
7.4%

29A%

n/av : not yet available
* UAL cannot be accurately predicted into.future periods.
** New members on/after 7/1/2010 contribute Boh

*** Employer Contribution Rate set by Public Employees' Retirement Systems Actuarial Committee. The

employer contribution rates are the actuarially proiected rates.

28.7% 28.7%
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Louisiana State Police Retirement System (LSPRS)

Program Authorization: Const. Art. '10, Section 29; R.S. 11:1301 et seq.

Agency Description

LSPRS is a qualified pension and retirement plan, established by the Louisiana Legislature in

1938 to provide retirement benefits for Louisiana state police officers and their beneficiaries.

Budget Summary

Means of Financing:

State General Fund by:

Fees and Self-qenerated Revenues

Total Means of Financing

Prior Year
Actuals
FY 19-20

$ 3.221.677

$ 3,221,677

Existinq
Operatinq

Budqet
FY 20-21

Proposed
Operatinq

Budqet
FY 21-22

Total
Proposed

Over/Under
Existinq

$ 3.711.471

$ 3,711,47',1

$ 4.123.658

$ 4,123,658

$ 412.187

$ 412,187

Expenditures & Request:

Personal Services
Operating Expenses
Professional Services
Other Charges
Acquisitions & Major Repairs
lnvestment Manaqement Fees

Total Expenditures & Request

$ 524,217 $
98,840

178,100

664,971
112,500
196,500

7,500
2.730.000

$ 816,158
107,000
203,000

67,500
2.930,000

$ 151,187
(5,500)
6,500

60,000
200,000

6,993
2.413.527

$ 3,221,677 $ 3,711,471 $ 4,123,658 $ 412,187

Authorized Ful l-Time Equivalents:

Unclassified
Classified

Total Employees

Source of Funding

Funding for LSPRS'operaiing budget comes from three (3) sources: employer contributions,
employee contributions, and earnings from trust fund investments.

2

!
6

2

I
5

2

3

5

0

I
0
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$ 3,711,471

$ 151,187

$ (11,ooo)

$ 3,500

$ 2,000

$ 6,000

$ 3,000

$ (10,ooo)

$ 7,500

$ 60,000

$ 200,000

$ 412,187

$ 4,123,658

Major Changes from Existing Operating Budget: LSPRS

FY 20-2l Existing Operating Budget

lncrease in Personal Services

lncrease in Maintenance & Repairs

lncrease in Dues & Subscriptions

lncrease in Supplies

lncrease in Accounting Services

lncrease in Computer Consultant Fess

lncrease in Legal Fees

lncrease in Actuarial Fees

lncrease in Major Acquisitions

lncrease in lnvestment Manager Fees

Total Proposed Adjustments

FY 21-22 Proposed Operating Budget
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Table of Organization: LSPRS
(all are classified posifions unless otherwise noted)

Proposed
Occupational Group Salarv

$ 305,593

$ 110,600

$ 38,000

$ 20,000

$85 776

Average
SalarvNumber

$ 60,000

$ 14,000

$ 30,000

$ 40,000

$ +,ooo

2 Unclassified - Executive Administrative

2 Rate and FinancialAnalysis

1 General Administrative

1 lntern

3 WAE

9 Total Positions

Potential Rewards and Recognition Pursuant to SCS 6.16.11

Total Positions and Potential Rewards

152,796

55,300

38,000

20,000

28,592

$ 559,969

10,000.00

$ 569,969

62,2',19

Professional Services: LSPRS

Accountinq & Auditinq

Licensed Certified Public Accountant to perform all internal accounting functions for
LSPRS.

Legislative Auditor or Licensed CPA to perform annual external audit for LSPRS.

Computer Consu ltant Fees

Consultant to provide support for the LSPRS database and network.

Leqal

Attorney to provide legal services in conjunction with all system related matters and

labor and tax issues as well as specific lawsuits.

Medical

Physician charges - Examination of applicants for disability requirements.

Other Professional Services

$ 55,000 System Actuary - G.S.Curran & Company, LTD - Fees for annual valuation of LSPRS,

compilation of data needed for valuation of reserves, and data needed at time of
legislation.

$ 203,000 Total Professional Services
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Acquisitions & Major Repairs: LSPRS

$ 67,500 Various smaller office acquisitions

$ 67,500 Total Acquisitions and Major Repairs*
Programming and integration of computer calculation software for
retirement estimates
Board room audio visualequipment upgrade

lnvestment Management Fees: LSPRS

$ 130,000 Consultant to assist the Board of Trustees with investment manager

monitoring and overall portfolio evaluation and management.

$ 600,000

$ 475,000

$ 380,ooo

$ 400,000

$ 340,000

$ 390,000

$ 100,000

$ 115,000

Global Fixed lncome lnvestment Advisors

Large Cap Value Equity lnvestment Advisors

Large Cap Growth Equity lnvestment Advisors

Small Cap Growth Equity lnvestment Advisors

Small Cap Value Equity lnvestment Advisors

Alternative I nvestments

lnvestment Custodial - Global

Equity lndex Advisors

$ 2,930,000 Total lnvestment Management Fees
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Performance lnformation: LSPRS

Actual at
6/30/2019

Actual at
6t3012020

Proiected at
6t30t2021

Membership Census
1) Retirees
2) Actives
3) DROP

Annual Benefits

Asset Valuation

Experience Account

lnvestment Yield
Market Value
ActuarialValue

Employee Contribution Rate

Employee Contribution Rate -
New Hires after'12131 12410

Employer Gontribution Rate**
Normal Cost
UAL
Tolal

$ 54,960,399 $ 59,283,228

$ 893,350,033 $891,750,736

$ 2,079,574 $ 2,195,198

Unfunded Accrued Liability* $ 310,622,407 $ 324,114,494

Funded Ratio 74.19o/o 74.160/o

1,239
1,033
n/ap

4.12o/o

6.260/o

8.5o/o

9.5o/o

20.3o/o

28.8o/o

49.1o/o

1,268
1,029
n/ap

1.15o/o

5.56%

8.5o/o

L5o/o

203%
32.1%
52.4%

1,268

1,O29

n/ap

n/av

nlav

nlav

n/av
n/av

nlav

nlav

8.5%

9.5o/o

20.3%

38.5%
58.8%

" UAL cannot be accurately predicted into future periods

"" Employer Contribution Rate set by Public Retirement Sysfems'
Actuarial Committee

n/ap - not applicable
n/av = not yet available
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Budget Summary (LSPRS):

Salaries - Regular
Other Compensation
Board per diem & travel
Salaries - Related Benefits
TOTAL PERSONAL SERVICES

Travel& Seminars
lnsurance
Maintenance & Repairs*
Other: Equipment Rental
Dues & Subscriptions
Postage
Telephone
Miscellaneous
Supplies
Utilities

TOTAL OPERATING EXPENSES

Accounting Services
Auditing Fees
Computer Consultant Fees
Legal Fees
Medical Examinations
Actuarial Fees
TOTAL PROFESSIONAL SERVICES

Maior Acquisitions
TOTAL ACQUISITIONS

lnvestment Consultant
Custodial Fees
lnvestment Manaoer Fees
TOTAL INVESTMENT MGMT FEES

TOTAL OPERATING BUDGET

$ 524,217 $ 664,971 $ 816,158

$

$

$
$

Prior Year
Actuals
FY 19-20

383,656

1,318
139,243

Existing
Operatinq

Budqet
FY 20-21

$ 412,848
$ 36,211

3,500
212,412

Proposed
Operating

Budqet
FY 21-22

$ 464,193
$ 105,776

3,500
242,689

Total
Proposed

Over/Under
Existinq

$ 51,345
$ 69,565
$-
$ 30.277
$ 151,187

6,000

3,000
(10,000)

$ 60.000
$ 60,000

$
$-
$ 200.000
$ 200,000

$ 1 1,044

$ 4,189
$ 25,026
$ 7,779
$ 5,621

$ 15,001

$ 1,690

$ 7,245
$ 14,449
$ 6.796

$ 98,840

$ 51,ooo
$ 9,935
$ 18,073
$ 54,065
$ 1,227
$ 43,800
$ 178,100

$
$
$
$

$

15,000
5,000

36,000
8,000
3,000

18,000
2,500
2,000

13,000
10 000

$ 112,500 $ 107,000

15,000
5,000

25,000
8,000
6,500

18,000
2,500
2,000

15,000
10.000

54,000
14,000
27,000
50,000
4,000

47,500

60,000
14,000
30,000
40,000
4,000

55,000 $ 7,500

$ 196,500 $ 203,000 $ 6,500

$ 6.9e3
$ 6,993

$ 120,000
$ 96,163
$ 2.197.364
$ 2,413,527

$ 7.500
$ 7,500

130,000
$ 100,000
$ 2.500.000

$ 67.500
$ 67,500

130,000
$ 100,000
$ 2.700.000
$ 2,930,0002,730,000

$ 3,221,677 3,711,471 $ 4,123,658 $412,187

$

$

" Tree removal in 20-21 FiscalYear
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Notes on salaries (LSPRS):

Emplovee

Kevin Reed
Kimberly Gann
Margaret Michel
Tausha Facundus
Claire Guidry
Birney Malbrough
Student Worker
Wendy lngram
Latonia Encalade
Kimberly Gann

Title

Executive Director
Assistant Director
Assistant Director
Benefits Analyst
Benefits Analyst
Administrative Assistant
lntern
WAE- Admin istrative Assista nt
WAE- Admin istrative Assista nt
WAE- Assistant Director

Salary
Current 2020-21

166,400
104,832
28,334 ***

53,769
47,O50
12,463 ***

Salary %

Proiected 2021-22 lncrease

185,'169 110/o

25,424 0o/o

95,000 120/o

59,300 1oo/o

51,300 9o/o

38,000 140/o

20,000 1000/o

24,960 -2o/o

1 0,816 00/o

50,000 1000/o

Classification

UNCL
UNCL
UNCL

4S-6't7
45-6'12
45-611

AS-611
AS-607

25,395
10,816

Potential Rewards and Recognition Pursuant to SCS 6.16.1 'l

449,059

** Total Salaries

Related Benefits *
Related Benefits
Current2O20-21

212,412

* Related Benefits includes employer paid portions of health insurance, retirement benefits
and payroll tax expense. There will be low percentage increases/decreases each year
based on accruals, etc.
The prior yea/s related benefits did not account for the employer portion of retiree related benefits.
Current figures correct that oversight.

** lnclusive of potential promotions and rewards and recognition programs

*** Partial year salaries for current fiscal year

Kim Gann WAE transitional employee after retirement

559,969
10.000

569,969

Related Benefits
Proiecled 2021-22

242,689

21o/o

o/o

lncrease

14o/o
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ITEM AGENCY APP. NAME EXPENDITURE CATEGORIES REQUESTED JUSTIFICATION

Salaries ($69,000)

Other Compensation $0

Related Benefits $0

Total Personal Services ($69,000)

Travel $0

Operating Services $0

Supplies $0

Total Operating Expenses $0

Total Professional Services $0

Other Charges $0

Debt Service $0

IAT Line Item Expenditures $0

Total Other Charges $0

Acquisitions $69,000

Major Repairs $0

Total Acquisitions and Major Repairs $69,000

Total Expenditures $0

Salaries ($524,758)

Other Compensation $0

Related Benefits ($349,839)

Total Personal Services ($874,597)

Travel $0

Operating Services $149,277

Supplies $85,000

Total Operating Expenses $234,277

Total Professional Services $0

Other Charges $0

Debt Service $0

IAT Line Item Expenditures $0

Total Other Charges $0

Acquisitions $640,320

Major Repairs $0

Total Acquisitions and Major Repairs $640,320

Total Expenditures $0

Salaries ($150,000)

Other Compensation $0

Related Benefits ($100,000)

Total Personal Services ($250,000)

Travel $0

Operating Services $0

Supplies $0

Total Operating Expenses $0

Total Professional Services $0

Other Charges $0

Debt Service $0

IAT Line Item Expenditures $250,000

Total Other Charges $250,000

Acquisitions $0

Major Repairs $0

Total Acquisitions and Major Repairs $0

Total Expenditures $0

2 Department of 

Military Affairs

Moves funding ($491,320-Military Affairs Program; $383,277-Youth Challenge 

Program) to Operating Services, Supplies, and Acquisitions. Operating Services 

include new security camera installation, upgrades to existing security equipment, 

and installation of industrial water heaters (qty. 2) for the Youth Challenge 

Program (YCP). Supplies provide for TABE book materials for YCP cadets. 

Acquisitions will provide for emergency radios (qty. 100), a tractor for grounds 

and facility maintenance, laptops (qty. 25), and forklifts (qty. 3) for the Military 

Affairs Program, and computers (qty. 60) and golf carts (qty. 10) for YCP. Due to 

the abnormally high number of mobilizations the LA National Guard has 

experienced in relation to COVID-19, multiple hurricanes, and a record winter 

storm, staff has had to shift from day-to-day operations to emergency operations 

to support guardsmen on active federal orders, currently totaling 3,300, which has 

delayed the normal hiring process. The overall effects of COVID-19 further 

compounded these obstacles, resulting in an unplanned savings in state personnel 

costs. 

3 Office of the 

Attorney General

Risk Litigation Program - The Office of the Attorney General is requesting to move 

$250,000 from personal services to the interagency transfers expenditure category 

for increased payments to the Office of Technology Services.  Due to unreliable 

internet service at their offices throughout the state, the Office of the Attorney 

General upgraded their circuits for increased bandwidth leading to a higher annual 

cost.  As a result of positions remaining vacant due to delayed hiring because of the 

pandemic and a lack of qualified applicants for some positions, AG currently has 

projected savings of $150,000 in salaries and $100,000 in related benefits.

01-112

04-141

Statewide Summary
Section 5(D) of Act 1 of the 2020 First Extraordinary Session

Fiscal Year 2020-2021

1 Office of the State 

Inspector General

Administration Program - The agency is requesting to move funding out of 

personal services to replace three vehicles of which one was total loss on 5/3/21.  

The agency has the available funding due to a position being vacant this entire 

fiscal year.  This position is to be eliminated in FY22.  All three vehicles are high in 

mileage with other malfunctions that exceeds the value of the vehicle to repair.  

The need for the vehicles  is to allow the criminal investigators to travel statewide 

to complete criminal public corruption investigations.

01-102
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ITEM AGENCY APP. NAME EXPENDITURE CATEGORIES REQUESTED JUSTIFICATION

Statewide Summary
Section 5(D) of Act 1 of the 2020 First Extraordinary Session

Fiscal Year 2020-2021

Salaries $375,000

Other Compensation $0

Related Benefits $0

Total Personal Services $375,000

Travel $0

Operating Services ($175,000)

Supplies ($200,000)

Total Operating Expenses ($375,000)

Total Professional Services $0

Other Charges $0

Debt Service $0

IAT Line Item Expenditures $0

Total Other Charges $0

Acquisitions $0

Major Repairs $0

Total Acquisitions and Major Repairs $0

Total Expenditures $0

Salaries $10,800

Other Compensation $0

Related Benefits $900

Total Personal Services $11,700

Travel $0

Operating Services ($11,700)

Supplies $0

Total Operating Expenses ($11,700)

Total Professional Services $0

Other Charges $0

Debt Service $0

IAT Line Item Expenditures $0

Total Other Charges $0

Acquisitions $0

Major Repairs $0

Total Acquisitions and Major Repairs $0

Total Expenditures $0

Salaries $40,000

Other Compensation $0

Related Benefits $0

Total Personal Services $40,000

Travel $0

Operating Services $0

Supplies $0

Total Operating Expenses $0

Total Professional Services $0

Other Charges $0

Debt Service $0

IAT Line Item Expenditures ($40,000)

Total Other Charges ($40,000)

Acquisitions $0

Major Repairs $0

Total Acquisitions and Major Repairs $0

Total Expenditures $0

6 Office of Tourism Administration Program - This request is to move ($40,000) from IAT Expenditure 

to Salaries to cover a projected shortfall.  The Office of Tourism usually has some 

amount of turnover during the year, which results in a savings in Salaries and  

Related Benefits.   This year there was very little turnover, resulting in a shortfall.  

Funds to cover the shortfall were sourced from IAT-Printing.  Due to the onset of 

COVID, distribution of brochures and other paper material has decreased.   

06-267

5 Office of the 

Secretary

Louisiana Seafood Promotion and Marketing Board Program - This request is to 

move ($11,700) from Operating Services to Related Benefits $900 and Salaries 

$10,800.  The program is projecting a shortfall in these areas due to IAT Revenue 

that is no longer being collected.  The IAT Revenue originated  from the Louisiana 

Oyster Taskforce (Oyster Development Fund), Louisiana Shrimp Taskforce 

(Shrimp Marketing and Promotion Account), and the Crab Taskforce (Crab 

Promotion and Marketing Account).  This has been non-recurred in the FY 22 

budget.  Due to the onset of COVID, some Operating Services expenditures did not 

occur.  

04-160

06-261

4 Agriculture and 

Forestry

Forestry Program- This request is to move $375,000 into Salaries from Supplies 

($200,000) and Operating Services ($175,000). The purpose of this request is to 

cover Salaries for unfunded Forest Firefighters positions. These positions 

remained in the FY 20- 21 Budget, but $420,000 in personal services (SGF) was 

removed due to budget reductions. The department filled these positions after the 

hurricanes in the Fall of 2020 to assist with the removal of debris/fallen timber 

which may be considered "fuel" on the ground.  The Department’s fuel and 

maintenance costs have been lower than anticipated in FY 21. This is a result of a 

higher than normal rainy season for the State of Louisiana; therefore, decreasing 

the number of wildfires throughout the State.  
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ITEM AGENCY APP. NAME EXPENDITURE CATEGORIES REQUESTED JUSTIFICATION

Statewide Summary
Section 5(D) of Act 1 of the 2020 First Extraordinary Session

Fiscal Year 2020-2021

Salaries $0

Other Compensation $0

Related Benefits $15,000

Total Personal Services $15,000

Travel $0

Operating Services $0

Supplies $0

Total Operating Expenses $0

Total Professional Services $0

Other Charges $0

Debt Service $0

IAT Line Item Expenditures ($15,000)

Total Other Charges ($15,000)

Acquisitions $0

Major Repairs $0

Total Acquisitions and Major Repairs $0

Total Expenditures $0

Salaries $314,000

Other Compensation $0

Related Benefits $70,000

Total Personal Services $384,000

Travel $0

Operating Services $0

Supplies $0

Total Operating Expenses $0

Total Professional Services ($384,000)

Other Charges $0

Debt Service $0

IAT Line Item Expenditures $0

Total Other Charges $0

Acquisitions $0

Major Repairs $0

Total Acquisitions and Major Repairs $0

Total Expenditures $0

Salaries $15,000

Other Compensation $0

Related Benefits $5,000

Total Personal Services $20,000

Travel ($20,000)

Operating Services $0

Supplies $0

Total Operating Expenses ($20,000)

Total Professional Services $0

Other Charges $0

Debt Service $0

IAT Line Item Expenditures $0

Total Other Charges $0

Acquisitions $0

Major Repairs $0

Total Acquisitions and Major Repairs $0

Total Expenditures $0

8 Administration Secretary Program- This request is to move $314,000 into Salaries and $70,000 

into Related Benefits from Professional Services to cover a year end deficit. This 

deficit is due to an increase in overtime pay for disaster response services 

provided for Hurricane Laura, Hurricane Zeta, Hurricane Delta, and the 2021 Ice 

Storm. It also includes funding related to personnel changes and an increase in 

termination (K-Time) payouts, as a result of employee turnover. The department 

has identified saving in the professional services category related to a multi-year 

legal contract. Contract payments/ reimbursements have been lower than 

anticipated because of COVID-19. COVID-19 restrictions prevented some contract 

tasks from being completed.  The funding source is TTF-Federal/ TTF-Regular.

9 Engineering and 

Operations

Multimodal Commerce Program- This request is to move $15,000 into Salaries and 

$5,000 into Related Benefits from Travel to cover a year end deficit. An adjustment 

was done that inadvertently reduced the unclassified salary of the Multimodal 

Commissioner for FY 21. The adjustment was corrected in the FY 22 executive 

budget. The department has identified savings in the Travel category due to COVID-

19. DOTD is requesting this savings be moved to into Personal Services. The 

funding source is TTF-Regular.  

07-273

07-276

7 Office of Tourism Marketing Program - This request is to move ($15,000) from IAT Expenditure to 

Related Benefits to cover a projected shortfall.  This was due to the unanticipated 

expenses related to the retirement of a staff member.  Funds to cover the shortage 

were sourced from IAT-printing.  Due to the onset of COVID, distribution of 

brochures and other paper material has decreased.

06-267
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ITEM AGENCY APP. NAME EXPENDITURE CATEGORIES REQUESTED JUSTIFICATION

Statewide Summary
Section 5(D) of Act 1 of the 2020 First Extraordinary Session

Fiscal Year 2020-2021

Salaries $1,700,000

Other Compensation $0

Related Benefits $0

Total Personal Services $1,700,000

Travel $0

Operating Services $0

Supplies $0

Total Operating Expenses $0

Total Professional Services $0

Other Charges ($400,000)

Debt Service $0

IAT Line Item Expenditures ($1,300,000)

Total Other Charges ($1,700,000)

Acquisitions $0

Major Repairs $0

Total Acquisitions and Major Repairs $0

Total Expenditures $0

Salaries ($1,800,000)

Other Compensation ($100,000)

Related Benefits ($1,300,000)

Total Personal Services ($3,200,000)

Travel $0

Operating Services $0

Supplies $0

Total Operating Expenses $0

Total Professional Services $0

Other Charges $0

Debt Service $0

IAT Line Item Expenditures $0

Total Other Charges $0

Acquisitions $0

Major Repairs $3,200,000

Total Acquisitions and Major Repairs $3,200,000

Total Expenditures $0

Salaries ($400,000)

Other Compensation $0

Related Benefits ($1,300,000)

Total Personal Services ($1,700,000)

Travel $0

Operating Services $0

Supplies $0

Total Operating Expenses $0

Total Professional Services $0

Other Charges $0

Debt Service $0

IAT Line Item Expenditures $0

Total Other Charges $0

Acquisitions $0

Major Repairs $1,700,000

Total Acquisitions and Major Repairs $1,700,000

Total Expenditures $0

12 08-403 Office of Juvenile 

Justice

Central/Southwest Region Program - This request would transfer excess funding 

in Personal Services to Major Repairs in order for the agency to make security 

upgrades at the Acadiana Center for Youth, which is a secure care facility. There 

are excess dollars in personal services as a result of higher than normal vacancies. 

The agency indicated that COVID-19 has increased turnover, and made it difficult 

to attract employees due to the congregate care setting. 

11 08-403 Office of Juvenile 

Justice

North Region Program - This request would transfer excess funding in Personal 

Services to Major Repairs in order for the agency to make security upgrades at 

Swanson Center for Youth at Monroe and Swanson Center for Youth at Columbia, 

which are both secure care facilities. There are excess dollars in personal services 

as a result of higher than normal vacancies. The agency indicated that COVID-19 

has increased turnover, and made it difficult to attract employees due to the 

congregate care setting. 

10 07-276 Engineering and 

Operations

Operations Program- This request is to move $1,300,000 into Salaries from IAT 

and $400,000 into Salaries from Other Chargers to cover a year end deficit. This 

deficit is due to an increase in overtime pay for disaster response services related 

to Hurricane Laura, Hurricane Delta, Hurricane Zeta, 2021 Ice Storm, and the 2021 

Flooding Event.  The IAT saving is due to Office of Risk Management (ORM) 

premiums being lower than anticipated. Premiums for Workers’ Compensation 

and Auto Liability lines of coverage decreased in FY 21 for DOTD. The department 

has also identified saving in the other charges category related to a mowing 

contract. Contract payments have been lower than anticipated due to the amount 

of substantial rainfalls across the State; preventing contracted tasks from being 

completed. The funding source is TTF-Regular.   
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ITEM AGENCY APP. NAME EXPENDITURE CATEGORIES REQUESTED JUSTIFICATION

Statewide Summary
Section 5(D) of Act 1 of the 2020 First Extraordinary Session

Fiscal Year 2020-2021

Salaries ($1,700,000)

Other Compensation $0

Related Benefits ($1,400,000)

Total Personal Services ($3,100,000)

Travel $0

Operating Services $0

Supplies $0

Total Operating Expenses $0

Total Professional Services $0

Other Charges $0

Debt Service $0

IAT Line Item Expenditures $0

Total Other Charges $0

Acquisitions $0

Major Repairs $3,100,000

Total Acquisitions and Major Repairs $3,100,000

Total Expenditures $0

Salaries $661,231

Other Compensation $465,026

Related Benefits $191,984

Total Personal Services $1,318,241

Travel $0

Operating Services $0

Supplies $0

Total Operating Expenses $0

Total Professional Services ($568,241)

Other Charges $0

Debt Service $0

IAT Line Item Expenditures ($750,000)

Total Other Charges ($750,000)

Acquisitions $0

Major Repairs $0

Total Acquisitions and Major Repairs $0

Total Expenditures $0

Salaries $0

Other Compensation $49,602

Related Benefits $43,755

Total Personal Services $93,357

Travel $0

Operating Services $0

Supplies $0

Total Operating Expenses $0

Total Professional Services $0

Other Charges ($93,357)

Debt Service $0

IAT Line Item Expenditures $0

Total Other Charges ($93,357)

Acquisitions $0

Major Repairs $0

Total Acquisitions and Major Repairs $0

Total Expenditures $0

15 Office for Citizens 

w/Developmental 

Disabilities

Community Based Program - The agency will reduce $93,357 from Other Charges 

and add  $49,602 to Other Compensation and $43,755 to Related Benefits.  

Excess authority in Other Charges was due to lower utilization of Early Steps 

funding.   The shortfall in Other Compensation is generally associated with the 

conversion of 5 non-T.O. to T.O. for Request For Services Registry (RFSR) 

screeners.   This conversion was recommended when building the FY 21 Proposed 

budget.  This function had previously been performed by a professional services 

contract for a short while.  This contract was being paid from Other Charges.  

When the decision was made to use job appointments, not enough funding was 

moved from Other Charges to Other Compensation.  Thus this deficit in Other 

Charges funding persisted when the funding was moved from  Other 

Compensation to Salaries.  The shortfall in Related Benefits is due to regular 

retirement and employee Group Insurance being slightly greater than budgeted. 

09-340

13 Office of Juvenile 

Justice

Southeast Region Program - This request would transfer excess funding in 

Personal Services to Major Repairs in order for the agency to make security 

upgrades at the Bridge City Center for Youth, which is a secure care facility. There 

are excess dollars in personal services as a result of higher than normal vacancies. 

The agency indicated that COVID-19 has increased turnover, and made it difficult 

to attract employees due to the congregate care setting. 

14 Office of the 

Secretary

Administration and Finance Program - The agency will need to move $661,231 

into Salaries,  $191,984 into Related Benefits and  $465,026 into Other 

Compensation. The agency needs this funding in Personal Services due to overtime 

pay and WAEs for disaster recovery and COVID efforts which have caused an 

increase in personnel expenditures.    The increase in Salaries is due to overtime 

for Covid-19 ($579,838), hurricanes ($66,210) and other severe weather (e.g. ice) 

$15,183.   The agency will reduce $750,000 from IAT expenses.  This excess can be 

attributed to funding the department allocated for contracted services associated 

with the LaGov transition.   The FY21 budget included funding for contracts held 

by OTS for assistance with preparing for the LaGov transition.   The entire 

allocation in IAT was not expended due to the department utilizing alternate 

contractors that were paid out of the Professional Services category.   Additionally, 

the agency will move $568,241 from Professional Services, which is available due 

to lower than projected expenditures for legal services.

08-403

09-307
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ITEM AGENCY APP. NAME EXPENDITURE CATEGORIES REQUESTED JUSTIFICATION

Statewide Summary
Section 5(D) of Act 1 of the 2020 First Extraordinary Session

Fiscal Year 2020-2021

Salaries $975,327

Other Compensation $29,608

Related Benefits ($433,738)

Total Personal Services $571,197

Travel $0

Operating Services ($74,111)

Supplies ($324,111)

Total Operating Expenses ($398,222)

Total Professional Services $0

Other Charges ($92,975)

Debt Service $0

IAT Line Item Expenditures $0

Total Other Charges ($92,975)

Acquisitions ($80,000)

Major Repairs $0

Total Acquisitions and Major Repairs ($80,000)

Total Expenditures $0

Salaries $0

Other Compensation $3,199,798

Related Benefits $0

Total Personal Services $3,199,798

Travel $0

Operating Services $0

Supplies $0

Total Operating Expenses $0

Total Professional Services $0

Other Charges ($3,199,798)

Debt Service $0

IAT Line Item Expenditures $0

Total Other Charges ($3,199,798)

Acquisitions $0

Major Repairs $0

Total Acquisitions and Major Repairs $0

Total Expenditures $0

Salaries $3,640,463

Other Compensation $0

Related Benefits $0

Total Personal Services $3,640,463

Travel $0

Operating Services $0

Supplies $0

Total Operating Expenses $0

Total Professional Services $0

Other Charges $0

Debt Service $0

IAT Line Item Expenditures ($3,640,463)

Total Other Charges ($3,640,463)

Acquisitions $0

Major Repairs $0

Total Acquisitions and Major Repairs $0

Total Expenditures $0

17 Office of Children 

and Family Services

Division of Child Welfare Program - Request to transfer $3.1 million from Other 

Charges to Other Compensation for additional staffing costs for child welfare 

services including increased case loads,  diversion from the Foster Care Program 

and residential care, and increased Extended Foster Care services. Funding is 

available from the Other Charges category due to reduced foster care spending 

resulting from fewer children placed into foster care during the pandemic. The 

source of these federal funds are Title IV-E for Foster Care.

18 Office of Children 

and Family Services

Division of Family Support Program - Request to transfer $3.6 million from 

Interagency Transfers to Salaries for overtime expenditures for sheltering and 

DSNAP for multiple disaster.  The source of funding for these additional 

expenditures are SNAP and Child Support Enforcement Funds (Title IV-D), and the 

required state matching funds are budgeted in this category. Funding is available 

from IAT because various TANF initiative contracts were delayed by the pandemic, 

freeing up federal budget authority. The most significant delayed initiative is the 

Governor's Saturday Academy which was allocated $5 million for FY21. These 

unspent TANF dollars will carry over and be available for expenditure in FY22.

10-360

10-360

16 Office for Citizens 

w/Developmental 

Disabilities

Central Louisiana Supports Center (CLSSC) - The facility will need to adjust 

expenditure authority across multiple categories to add $975,327 to Salaries and 

$29,608 to Other Compensation. The agency will move $433,738 from Related 

benefits, $74,111 from Operating Services, $92,975 from Other Charges and 

$80,000 from Acquisitions. The increased funding in Salaries and Other 

Compensation is necessary due to the LDH implementation of the former LA 

Special Education Center.  The FY21 appropriation is based on a technical transfer 

of the budget across all expenditure categories from Special Schools to LDH.  The 

transfer did not contemplate LDH programmatic changes that resulted in revisions 

to staffing, such as special entrance rates and premium pay adjustments that were 

needed to better align the Center with other LDH facilities. Excess budget authority 

in Operating Services was due to COVID-19 face-to-face restrictions.  These 

restrictions resulted in fewer program activity expenditures from the operating 

services category. Excess Budget Authority in Other Charges was a result of lower 

census that reduced bed fees.   The budget was based on a census of 90, but the 

average census was 81.  Excess budget authority in Acquisitions was due to 

expenditures being lower than anticipated due the unavailability of some items 

due to COVID 19 .  

09-340
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ITEM AGENCY APP. NAME EXPENDITURE CATEGORIES REQUESTED JUSTIFICATION

Statewide Summary
Section 5(D) of Act 1 of the 2020 First Extraordinary Session

Fiscal Year 2020-2021

Salaries $22,000

Other Compensation $0

Related Benefits $0

Total Personal Services $22,000

Travel ($5,000)

Operating Services ($7,000)

Supplies $0

Total Operating Expenses ($12,000)

Total Professional Services $0

Other Charges ($10,000)

Debt Service $0

IAT Line Item Expenditures $0

Total Other Charges ($10,000)

Acquisitions $0

Major Repairs $0

Total Acquisitions and Major Repairs $0

Total Expenditures $0

Salaries $0

Other Compensation $0

Related Benefits ($10,000)

Total Personal Services ($10,000)

Travel $0

Operating Services $0

Supplies $0

Total Operating Expenses $0

Total Professional Services $10,000

Other Charges $0

Debt Service $0

IAT Line Item Expenditures $0

Total Other Charges $0

Acquisitions $0

Major Repairs $0

Total Acquisitions and Major Repairs $0

Total Expenditures $0

Salaries $54,512

Other Compensation $0

Related Benefits $0

Total Personal Services $54,512

Travel $0

Operating Services ($30,125)

Supplies ($6,192)

Total Operating Expenses ($36,317)

Total Professional Services ($15,815)

Other Charges $0

Debt Service $0

IAT Line Item Expenditures ($2,380)

Total Other Charges ($2,380)

Acquisitions $0

Major Repairs $0

Total Acquisitions and Major Repairs $0

Total Expenditures $0

21 Board of Tax 

Appeals

Administrative Program - The request would adjust the agency's budget authority 

in the Personal Services category to cover projected deficit.  This is due to 

unanticipated expenses related to forthcoming retirement of the agency director, 

including unbudgeted expenses related to mandatory termination pay and the 

double encumbrance of a replacement employee as part of a transition.  Funding of 

$30,125 in Operating Services, $6,192 in Supplies, $15,815 in Professional 

Services, and $2,380 in Interagency Transfer will be moved to Salaries 

(Unclassified Regular $38,741 and Unclassified Termination $15,771). 

17-565

20 State Police 

Commission

Administration Program - This request would adjust the agency's initial spread in 

Related Benefits to Professional Services due to unanticipated increase in legal 

services required beyond what was budgeted in FY 2020-2021.  The agency has 

been subpoenaed for more cases than was budgeted. The agency has identified 

savings in Related Benefits of $10,000 due a current employee entering DROP, the 

movement of a retiree into Medicare, and the death of a retiree.

19 Ethics 

Administration

Administration Program - This request would adjust the agency's initial spread in 

Salaries from Operating Services, Other Charges, and Travel.  Due to budget 

reduction of $90,866 in FY 2020-2021, there is a shortfall of $22,000 in Salaries.  

The agency took the reduction in Salaries and assumed it could take it as forced 

attrition; unfortunately, this year there has been very little turn over to cover this 

shortfall. The agency has identified savings directly related to activities and 

expenditures inhibited due to COVID-19 in Operating Service of $7,000, Other 

Charges of $10,000, and Travel of $5,000.

17-562

17-563
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ITEM AGENCY APP. NAME EXPENDITURE CATEGORIES REQUESTED JUSTIFICATION

Statewide Summary
Section 5(D) of Act 1 of the 2020 First Extraordinary Session

Fiscal Year 2020-2021

Salaries ($530,392)

Other Compensation $25,504

Related Benefits ($286,751)

Total Personal Services ($791,639)

Travel $0

Operating Services $336,259

Supplies $0

Total Operating Expenses $336,259

Total Professional Services $0

Other Charges $455,380

Debt Service $0

IAT Line Item Expenditures $0

Total Other Charges $455,380

Acquisitions $0

Major Repairs $0

Total Acquisitions and Major Repairs $0

Total Expenditures $0

22 LA Schools for the 

Deaf and Visually 

Impaired

Louisiana School for the Deaf Program - Request is to transfer State General Fund 

of $530,392 in Salaries and $286,751 in Related Benefits to increase Other 

Compensation by $25,504, Operating Services by $336,259, and Other Charges by 

$455,380.  The increase in Other Compensation is for substitute instructors 

needed to continue providing educational services for students.  An increase in 

Operating Services is needed to cover over $150,000 in maintenance and repair 

services on the campus such as campus street lighting, dead tree removal and key 

cards scanners for the Louisiana School for the Deaf residential life centers to keep 

students safe.  Another $110,000 is expenditures needed as a result of COVID for 

online resources for virtual learning and parent communication platforms 

including software licensing, online course content, data plans, and connectivity).  

An additional $455,380 is needed in Other Charges for maintenance and repairs on 

the HVAC system and to replace broken furniture, fencing, blinds, and appliances 

in the residential life.  Funding for these expenditures is available in Salaries and 

Related Benefits due to on-going vacancies in instructional and residential 

positions throughout the year.  These vacancies are a result in a decrease in 

student enrollment due to COVID-19 and instructors and residential staff choosing 

not to return to campus. Because the decline in enrolment, the agency is able to 

service the students they have with the current staff.

19B-653
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 COVID 19 FEDERAL FUNDING - Preamble Section 2B

NOTE: The items reported are only those federally funded that currently flow through the State Budget.
DEPT AGENCY AGENCY NAME DESCRIPTION IAT_TOTAL STAT_DED  FEDERAL TOTAL

01A_EXEC  01_107    DOA               Increases budget authority associated with the Governor's Emergency Education Relief 

Fund in response to the COVID-19 pandemic.

$0 $0 $47,564,076 $47,564,076

01A_EXEC  01_111    Homeland Security Federal Funds budget authority in the Administrative Program from the coronavirus relief 

fund in the CARES Act and other federal funds related to the pandemic.

$0 $0 $544,013,187 $544,013,187

01A_EXEC  01_111    Homeland Security Statutory Dedications in the Coronavirus Local Recovery Allocation Fund for payments to 

local governments for eligible expenses related to COVID-19 response efforts.

$0 $432,651,310 $0 $432,651,310

01A_EXEC  01_111    Homeland Security Federal Funds budget authority in the Administrative Program to administer the Federal 

Emergency Rental Assistance Program (ERAP) grant funding from the U.S. Department of 

Treasury.

$0 $0 $148,000,000 $148,000,000

01A_EXEC  01_116    LA Defender Board Provide funding from the Coronavirus Emergency Supplemental Funds (CESF) from the 

Louisiana Commission on Law Enforcement to purchase PPE supplies for the public 

defender district offices.

$491,862 $0 $0 $491,862

01A_EXEC  01_129    LCLE              Provides Federal Funds budget authority due to the CARES Act allocation to the U.S. 

Department of Justice, Bureau of Justice Assistance, to support criminal justice needs 

related to coronavirus.

$0 $0 $5,000,000 $5,000,000

01A_EXEC  01_133 Elderly Affairs Increases federal authority associated with the congregate meals and delivered meals to 

the elderly population due to resources awarded within the CARES Act.

$0 $0 $11,375,000 $11,375,000

01A_EXEC  Department Total: $491,862 $432,651,310 $755,952,263 $1,189,095,435

04A_SOS  04_139 Secretary of State Increases Statutory Dedications in the Help Louisiana Vote Fund for Covid-19 related 

expenditures for the 2020 federal election cycle.  The original source of funding is federal 

through the Coronavirus Aid, Relief, and Economic Security (CARES) Act.  The funding is 

distributed by the U.S. Election Assistance Commission (EAC) to provide states with 

additional resources to protect the 2020 elections from the effects of Covid-19.

$0 $4,937,116 $0 $4,937,116

04A_SOS  Department Total: $0 $4,937,116 $0 $4,937,116

04D_TREA  04_147    State Treasurer   Increase from the Louisiana Main Street Recovery Fund to the Administrative Program to 

carry out the provisions of Act 311 of the 2020 Regular Session of the Legislature. 

According to Act 311 the Treasurer will receive up to 5% from the fund to administer the 

Louisiana Main Street Recovery Program.

$0 $12,673,422 $0 $12,673,422

04D_TREA  Department Total: $0 $12,673,422 $0 $12,673,422

06_CRT 06_262 Office of the State 

Library

These funds were made available through the American Rescue Plan Act from the Institute 

of Museum and Library Services.  The Office of the State Library will issue these Federal 

Funds to all public / local libraries in the State of Louisiana.  These funds will mainly be 

used to enable libraries to reach residents with internet hotspots and accessible Wi-Fi in 

support of education, health and workforce development needs.  The Office of the State 

Library plans to spend all of the funds in FY 21.      

$0 $0 $3,012,150 $3,012,150

06_CRT 06_267 Office of Tourism Increase in Federal Funds made available through the CARES Act.  The Office of Tourism 

applied for and received a $360,000 grant from the U.S. Department of Commerce - 

Economic Development Administration to conduct a two-year strategic rebranding project.  

These funds will provide an opportunity to update and rebrand existing Louisiana Birding 

Trails.  The Office of Tourism plans to spend $50,000 of the grant in FY 21.     

$0 $0 $50,000 $50,000

$0 $0 $3,062,150 $3,062,150
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 COVID 19 FEDERAL FUNDING - Preamble Section 2B

NOTE: The items reported are only those federally funded that currently flow through the State Budget.
DEPT AGENCY AGENCY NAME DESCRIPTION IAT_TOTAL STAT_DED  FEDERAL TOTAL

07A_DOTD  07-276 Engineering and 

Operations

Increase in Federal Funds from the U.S. Department of Transportation’s- Federal Transit 

Administration (FTA).  DOTD was awarded CARES Act funding under the FTA Non-

urbanized grant program for non-urbanized transit providers.  The funding will be used to 

assist rural public transit providers and intercity bus providers with operating expenses to 

prevent, prepare, and respond to the COVID-19 pandemic.

$0 $0 $14,979,370 $14,979,370

07A_DOTD  Department Total: $0 $0 $14,979,370 $14,979,370

08A_CORR  08_400    Corrections-Admin Increases Interagency Transfers from the Governor's Office of Homeland Security and 

Emergency Preparedness in order to utilize Coronavirus Relief Funds (CRF) for personal 

service expenditures and operations related to COVID-19.

$14,217,473 $0 $0 $14,217,473

08A_CORR  08_402    La State Pen      Increases Interagency Transfers from the Governor's Office of Homeland Security and 

Emergency Preparedness in order to utilize Coronavirus Relief Funds (CRF) for personal 

service expenditures and operations related to COVID-19.

$60,569,432 $0 $0 $60,569,432

08A_CORR  08_405    Avoyelles Corr Ctr Increases Interagency Transfers from the Governor's Office of Homeland Security and 

Emergency Preparedness in order to utilize Coronavirus Relief Funds (CRF) for personal 

service expenditures and operations related to COVID-19.

$13,448,178 $0 $0 $13,448,178

08A_CORR  08_406    La Corr Inst Women Increases Interagency Transfers from the Governor's Office of Homeland Security and 

Emergency Preparedness in order to utilize Coronavirus Relief Funds (CRF) for personal 

service expenditures and operations related to COVID-19.

$9,757,397 $0 $0 $9,757,397

08A_CORR  08_408    Allen Corr Ctr    Increases Interagency Transfers from the Governor's Office of Homeland Security and 

Emergency Preparedness in order to utilize Coronavirus Relief Funds (CRF) for personal 

service expenditures and operations related to COVID-19.

$5,625,054 $0 $0 $5,625,054

08A_CORR  08_409    Dixon Corr Inst   Increases Interagency Transfers from the Governor's Office of Homeland Security and 

Emergency Preparedness in order to utilize Coronavirus Relief Funds (CRF) for personal 

service expenditures and operations related to COVID-19.

$18,149,103 $0 $0 $18,149,103

08A_CORR  08_413    Hunt Corr Ctr     Increases Interagency Transfers from the Governor's Office of Homeland Security and 

Emergency Preparedness in order to utilize Coronavirus Relief Funds (CRF) for personal 

service expenditures and operations related to COVID-19.

$23,295,937 $0 $0 $23,295,937

08A_CORR  08_414    Wade Corr Ctr     Increases Interagency Transfers from the Governor's Office of Homeland Security and 

Emergency Preparedness in order to utilize Coronavirus Relief Funds (CRF) for personal 

service expenditures and operations related to COVID-19.

$11,556,216 $0 $0 $11,556,216

08A_CORR  08_415    Adult Prob/Parole Increases Interagency Transfers from the Governor's Office of Homeland Security and 

Emergency Preparedness in order to utilize Coronavirus Relief Funds (CRF) for personal 

service expenditures and operations related to COVID-19.

$32,031,959 $0 $0 $32,031,959

08A_CORR  08_416    B.B. "Sixty" Corr Increases Interagency Transfers from the Governor's Office of Homeland Security and 

Emergency Preparedness in order to utilize Coronavirus Relief Funds (CRF) for personal 

service expenditures and operations related to COVID-19.

$11,460,140 $0 $0 $11,460,140

08A_CORR  Department Total: $200,110,889 $0 $0 $200,110,889
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 COVID 19 FEDERAL FUNDING - Preamble Section 2B

NOTE: The items reported are only those federally funded that currently flow through the State Budget.
DEPT AGENCY AGENCY NAME DESCRIPTION IAT_TOTAL STAT_DED  FEDERAL TOTAL

08C_YSER  08_403    Juvenile Justice  Increases Interagency Transfers from the Governor's Office of Homeland Security and 

Emergency Preparedness in order to utilize Coronavirus Relief Funds (CRF) for personal 

services expenditures related to COVID-19.

$35,923,198 $0 $0 $35,923,198

08C_YSER  Department Total: $35,923,198 $0 $0 $35,923,198

09A_LDH   09_300    Jeff Par Hum Serv Coronavirus Aid, Relief, and Economic Security (CARES) Act funds from Governor's Office 

of Homeland Security & Emergency Preparedness (GOHSEP). These funds will be used for 

expenditures related to COVID-19 response.

$3,702,872 $0 $0 $3,702,872

09A_LDH   09_301    Flor Par Hum Serv Coronavirus Aid, Relief, and Economic Security (CARES) Act funds from Governor's Office 

of Homeland Security & Emergency Preparedness (GOHSEP). These funds will be used for 

expenditures related to COVID-19 response.

$4,006,408 $0 $0 $4,006,408

09A_LDH   09_302    Cap Area Hum Serv Coronavirus Aid, Relief, and Economic Security (CARES) Act funds from Governor's Office 

of Homeland Security & Emergency Preparedness (GOHSEP). These funds will be used for 

expenditures related to COVID-19 response.

$5,333,461 $0 $0 $5,333,461

09A_LDH   09_304    Metro Hum Serv    Coronavirus Aid, Relief, and Economic Security (CARES) Act funds from Governor's Office 

of Homeland Security & Emergency Preparedness (GOHSEP). These funds will be used for 

expenditures related to COVID-19 response.

$2,989,844 $0 $0 $2,989,844

09A_LDH   09_306    Med Vendor Pymnts Enhanced FMAP rate due to the COVID-19 pandemic (through September 30, 2020).   The 

corresponding state match was reduced in Act 1 of the 1st Extraordinary Session.

$0 $0 $112,015,442 $112,015,442

09A_LDH   09_306 Med Vendor Pymnts Enhanced FMAP rate due to the COVID-19 pandemic (through December 31, 2020) ( The 

corresponding state match was reduced in Act 45 - HB39).

$0 $0 $77,278,698 $77,278,698

09A_LDH   09_306 Med Vendor Pymnts Enhanced FMAP rate due to the COVID-19 pandemic (through December 31, 2020) ( The 

corresponding state match was reduced in Act 45 - HB39).

$0 $0 $50,000,000 $50,000,000

09A_LDH   09_307    Office of Sec     Hospital Preparedness Grant for Emergency Support Function 8 (ESF8) portal 

enhancements due to COVID 19.

$0 $0 $573,918 $573,918

09A_LDH   09_307    Office of Sec     Coronavirus Aid, Relief, and Economic Security (CARES) Act funds from Governor's Office 

of Homeland Security & Emergency Preparedness (GOHSEP). These funds will be used for 

expenditures related to COVID-19 response.

$5,647,690 $0 $0 $5,647,690

09A_LDH   09_309    SCLHSA            Coronavirus Aid, Relief, and Economic Security (CARES) Act funds from Governor's Office 

of Homeland Security & Emergency Preparedness (GOHSEP). These funds will be used for 

expenditures related to COVID-19 response.

$4,121,456 $0 $0 $4,121,456

09A_LDH   09_310    NEDHSA            Coronavirus Aid, Relief, and Economic Security (CARES) Act funds from Governor's Office 

of Homeland Security & Emergency Preparedness (GOHSEP). These funds will be used for 

expenditures related to COVID-19 response.

$2,483,302 $0 $0 $2,483,302

09A_LDH   09_320    AgingandAdultServ. Coronavirus Aid, Relief, and Economic Security (CARES) Act funds from Governor's Office 

of Homeland Security & Emergency Preparedness (GOHSEP). These funds will be used for 

expenditures related to COVID-19 response.

$2,512,949 $0 $0 $2,512,949

09A_LDH   09_324    LA Emrg Rsp Ntwk  Coronavirus Aid, Relief, and Economic Security (CARES) Act funds from Governor's Office 

of Homeland Security & Emergency Preparedness (GOHSEP). These funds will be used for 

expenditures related to COVID-19 response.

$376,480 $0 $0 $376,480

09A_LDH   09_325    Acadiana Area HSD Coronavirus Aid, Relief, and Economic Security (CARES) Act funds from Governor's Office 

of Homeland Security & Emergency Preparedness (GOHSEP). These funds will be used for 

expenditures related to COVID-19 response.

$3,227,127 $0 $0 $3,227,127
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NOTE: The items reported are only those federally funded that currently flow through the State Budget.
DEPT AGENCY AGENCY NAME DESCRIPTION IAT_TOTAL STAT_DED  FEDERAL TOTAL

09A_LDH   09_326    Public Health     Increases Federal Funding to respond to Covid-19 using funds received from U.S. Centers 

for Disease Control and Prevention (Epidemiology and Laboratory Capacity Grant and 

Public Health Crisis Response Grant) and  U.S. Department of Housing and Urban 

Development (Housing Opportunities for Persons with Aids Grant) through the CARES Act. 

Funds will address early crises response and surge management, financial assistance to 

rural hospitals to respond to Covid-19, prevention and control of Covid-19 in Healthcare 

settings and the protection of high risk individuals, and to support HIV infected individuals 

who may have been affected by Covid-19. CARES Act funding will be used to increase the 

development, procurement, administration, and analyzation of Covid-19 tests. Funds will 

be also used to support the public health workforce, epidemiological efforts, and scale up 

testing for entities already engaged in Covid-19 testing. Funds will be utilized for Covid-19 

surveillance and contact tracing that increased testing will require.

$0 $0 $173,692,119 $173,692,119

09A_LDH   09_326    Public Health     Coronavirus Aid, Relief, and Economic Security (CARES) Act funds from Governor's Office 

of Homeland Security & Emergency Preparedness (GOHSEP). These funds will be used for 

expenditures related to COVID-19 response.

$18,602,754 $0 $0 $18,602,754

09A_LDH   09_330    Office of Behavioral 

Health

Increase in Federal funds from U.S. Department of Health and Human Services - Substance 

Abuse and Mental Health Services Administration (SAMHSA) grant for activities directly 

related to Louisiana's response to the Coronavirus (COVID-19) pandemic.

$0 $0 $9,356,522 $9,356,522

09A_LDH   09_330    Office of Behavioral 

Health

Coronavirus Aid, Relief, and Economic Security (CARES) Act funds from Governor's Office 

of Homeland Security & Emergency Preparedness (GOHSEP). These funds will be used for 

expenditures related to the Crisis Counseling Program (COVID-19 related).

$1,188,132 $0 $0 $1,188,132

09A_LDH   09_330    Office of Behavioral 

Health

Coronavirus Aid, Relief, and Economic Security (CARES) Act funds from Governor's Office 

of Homeland Security & Emergency Preparedness (GOHSEP). These funds will be used for 

expenditures related to COVID-19 response.

$60,252,863 $0 $0 $60,252,863

09A_LDH   09_340    Citizens w/Dev Dis Coronavirus Aid, Relief, and Economic Security (CARES) Act funds from Governor's Office 

of Homeland Security & Emergency Preparedness (GOHSEP). These funds will be used for 

expenditures related to COVID-19 response.

$2,594,635 $0 $0 $2,594,635

09A_LDH   09_375    ICHSA             Coronavirus Aid, Relief, and Economic Security (CARES) Act funds from Governor's Office 

of Homeland Security & Emergency Preparedness (GOHSEP). These funds will be used for 

expenditures related to COVID-19 response.

$1,675,376 $0 $0 $1,675,376

09A_LDH   09_376    CLHSD             Coronavirus Aid, Relief, and Economic Security (CARES) Act funds from Governor's Office 

of Homeland Security & Emergency Preparedness (GOHSEP). These funds will be used for 

expenditures related to COVID-19 response.

$1,975,593 $0 $0 $1,975,593

09A_LDH   09_377    NWLHSD            Coronavirus Aid, Relief, and Economic Security (CARES) Act funds from Governor's Office 

of Homeland Security & Emergency Preparedness (GOHSEP). These funds will be used for 

expenditures related to COVID-19 response.

$1,390,358 $0 $0 $1,390,358

09A_LDH   09-306 Med Vendor Pymnts NOTE: There is increased Medicaid Managed Care activity due to increased 

enrollment resulting from the COVID-19 pandemic and due to restrictions related to 

enrollment qualifications and dis-enrollment criteria.   There is also a projected 

increase in COVID-19 related expenditures in the Fee for Service activity from July 

20, 2020 - June 30, 2021.   The sum of these two items is resulting in a projected  

increase of approximately $1.04 billion in federal funding. Of this amount, 

approximately $693 million is already built into Act 1 of 1ES of 2020 for FY 21.

09A_LDH   Department Total: $122,081,300 $0 $422,916,699 $544,997,999
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NOTE: The items reported are only those federally funded that currently flow through the State Budget.
DEPT AGENCY AGENCY NAME DESCRIPTION IAT_TOTAL STAT_DED  FEDERAL TOTAL

14A_LWC 14_474 Workforce Support 

and Training

Payments for eligible reimbursements from the Coronavirus Aid, Relief, and Economic 

Security (CARES) Act to provide unemployment benefits payment processing, employment 

and training services, and dislocated worker services for adults, youth, and businesses due 

to increased demand caused by the COVID-19 pandemic.

$0 $0 $44,779,500 $44,779,500

14A_LWC Department Total: $0 $0 $44,779,500 $44,779,500

19A_HIED  19A_671   Board of Regents  Funding from the Governor's Office of Homeland Security and Emergency Preparedness in 

order to utilize Coronavirus Relief Funds (CRF) to be used for the Louisiana Library 

Network (LOUIS) in the procurement of library technology and resources providing 

additional on-line teaching tools/resources for instructors/professors, and support of 

nurse capitation programs in response to the public health crisis.

$3,250,000 $0 $0 $3,250,000

19A_HIED  19A_671   Board of Regents  NOTE: State public institutions of Higher Education received approximately $147.1M 

from the CARES Act, of which $73.6M is allocated to students. Also, various state 

public institutions collected a total of $39.5M as part of the Minority Serving 

Institutions Portion of CARES Act. These amounts were obtained directly, and are not 

on budget nor part of this report.

19A_HIED  Department Total: $3,250,000 $0 $0 $3,250,000

19B_OTED  19B_653   Deaf and Visually Increases Interagency Transfers budget authority for eligible reimbursements to the 

Louisiana School for the Deaf and Visually Impaired due to funding awards from the 

Coronavirus Aid, Relief, and Economic Security (CARES) Act, 2020.  These funds are 

provided through the U. S. Department of Education, Elementary and Secondary School 

Emergency Relief Fund (ESSER) via the Louisiana Department of Education Subgrantee 

Assistance Program.

$66,146 $0 $0 $66,146

19B_OTED  Department Total: $66,146 $0 $0 $66,146

19D_LDOE  19D_678 State Activities Purchase of computer devices to be distributed to local school districts for distance 

learning. Funded from the state's allocation of the Coronavirus Relief Fund. Reallocation of 

CRF resources by the JLCB at the December 2020 Meeting.

$0 $7,999,866 $0 $7,999,866

19D_LDOE  19D_681   Federal Support   Increases federal budget authority for eligible reimbursements to the Local Education 

Agencies due to funding awards from the Coronavirus Aid, Relief, and Economic Security 

(CARES) Act, 2020. These funds are provided through the U.S. Department of Education, 

Elementary and Secondary School Emergency Relief Fund (ESSER).

$0 $0 $241,667,516 $241,667,516

19D_LDOE  19D_681   Federal Support   Increases federal budget authority for funding awards for child nutrition from the 

Coronavirus Aid, Relief, and Economic Security (CARES) Act, 2020. These funds are 

provided through the U.S. Department of Agriculture, Food and Nutrition Service (FNS) 

agency.

$0 $0 $32,930,539 $32,930,539

19D_LDOE  19D_681   Federal Support   Increases federal budget authority for funding awards to early childhood centers from the 

Coronavirus Aid, Relief, and Economic Security (CARES) Act, 2020. These funds are 

provided through the U.S. Department of Health and Human Services, Child Care and 

Development Fund (CCDF).

$0 $0 $27,632,350 $27,632,350
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NOTE: The items reported are only those federally funded that currently flow through the State Budget.
DEPT AGENCY AGENCY NAME DESCRIPTION IAT_TOTAL STAT_DED  FEDERAL TOTAL

19D_LDOE  19D_681   Non-Federal Support   Increases Interagency Transfers (IAT) budget authority to allow the agency to receive 

funds from the Governor’s Emergency Education Relief Fund (GEER) from the Division of 

Administration for the purpose of providing local educational agencies (LEAs) with 

emergency assistance as a result of COVID-19. 

$32,328,003 $0 $0 $32,328,003

19D_LDOE  Department Total: $32,328,003 $7,999,866 $302,230,405 $342,558,274

20A_OREQ  20_451    Housing StOffender Increases Interagency Transfers from the Governor's Office of Homeland Security and 

Emergency Preparedness in order to utilize Coronavirus Relief Funds (CRF) for expenses 

related to COVID-19.

$65,817,885 $0 $0 $65,817,885

20A_OREQ  20_941    Agri & Forest Pass Additional funding for The Emergency Food Assistance Program (TEFAP) provided 

through the USDA in accordance with the CARES Act.  Agriculture will pass this money 

through to 5 regional food banks in the state in order to provide USDA food commodities to 

people throughout the state in need of assistance.

$0 $0 $14,000,000 $14,000,000

20A_OREQ  20_945    State Aid to Local Increase in Statutory Dedications out of the Critical Infrastructure Workers Hazard Pay 

Rebate Fund totaling $50M used for one-time hazard pay rebates for essential critical 

infrastructure workers as part of Act 12 of the 2020 First Extraordinary Session. Pursuant 

to action by the JLCB at the December 2020 meeting, $11.1M was reallocated to other 

eligible CRF expenditures via the State Coronavirus Relief Fund.

$0 $38,900,000 $0 $38,900,000

20A_OREQ  20_945    State Aid to Local Increase in Statutory Dedications out of the Louisiana Main Street Recovery Fund for 

grants to provide economic support to eligible Louisiana businesses for costs incurred in 

connection with COVID-19. 

$0 $262,326,578 $0 $262,326,578

20A_OREQ  20_XXX Funds Federal Coronavirus Relief Funds to the Clearing Account of the Unemployment 

Compensation Fund (Act 45 - HB 39)

$0 $0 $85,000,000 $85,000,000

20A_OREQ  20_XXX Funds $5M of Federal Coronavirus Relief Funds allocated to the Coronavirus Local Recovery 

Allocation Fund (Act 45 - HB39). At the December 2020 JLCB meeting, these resources 

were reallocated by the committee to the State Coronavirus Relief Fund.

$0 $0 $0 $0

20A_OREQ  20_XXX Funds Per action of the JLCB at the December Meeting, remaining resources from the Federal 

Coronavirus Relief Fund to transferred to the Clearing Account of the Unemployment 

Compensation Fund.

$0 $0 $8,646,183 $8,646,183

20A_OREQ  Department Total: $65,817,885 $301,226,578 $107,646,183 $474,690,646

21A_ANCIL 21_815 OTS Purchase of computer devices to be distributed to local school districts for distance 

learning.

$7,999,866 $0 $0 $7,999,866

21_ANCIL $7,999,866 $0 $0 $7,999,866

23A_JUDI  23_949    La Judiciary      Increase in Interagency Transfers from GOHSEP for COVID-19 related expenditures. $1,659,515 $0 $0 $1,659,515
23A_JUDI  Department Total: $1,659,515 $0 $0 $1,659,515

24A_LEGI  24_954    Legislative Auditor Increase in Interagency Transfers from the Department of Treasury for work related to the 

Louisiana Main Street Recovery Program.  Increase in the Coronavirus Local Recovery 

Allocation Fund for work related to the Coronavirus Local Recovery Allocation Program.  

These programs and the allocations to the Legislative Auditor are established by Act 311 of 

the 2020 Regular Session.

$2,500,000 $271,501 $0 $2,771,501

24A_LEGI  24_960    Legis Budget Control Increase in Interagency Transfers from GOHSEP for COVID-19 related expenditures. $6,223,984 $0 $0 $6,223,984
24A_LEGI  Department Total: $8,723,984 $271,501 $0 $8,995,485

Total (Inclusive of Double Counts ) $478,452,648 $759,759,793 $1,651,566,570 $2,889,779,011
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NOTE: The items reported are only those federally funded that currently flow through the State Budget.
DEPT AGENCY AGENCY NAME DESCRIPTION IAT_TOTAL STAT_DED  FEDERAL TOTAL

Total (Exclusive of Double Counts) $0 $754,759,793 $1,651,566,570 $2,406,326,363
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10     
Accounting 

Period
April Expenditure Descriptions Expended To Date Total Budgeted

Remaining 
Budget

Percentage 
Expended

100   EXECUTIVE OFFICE                   SALARIES                      405,664 Regular 4,537,644 5,311,871 774,227 85.42%
RELATED BENEFITS              221,991 Regular 2,377,730 2,878,183 500,453 82.61%
OTHER COMPENSATION            11,447 Regular 132,057 170,100 38,043 77.64%
TRAVEL & TRAINING             675 Regular 1,682 65,239 63,557 2.58%
OPERATING SERVICES            16,697 Regular 154,902 225,984 71,082 68.55%
SUPPLIES                      24,722 Regular 211,823 374,800 162,977 56.52%
PROFESSIONAL SERVICES         23,394 Regular 237,749 530,008 292,259 44.86%
OTHER CHARGES                 124,099 Regular 1,905,426 3,521,842 1,616,416 54.10%
DEBT SERVICES                 0  0 0 0 0.00%
IAT                           9,599 Regular 550,951 591,868 40,917 93.09%
MAJOR REPAIRS                 0  0 0 0 0.00%
CAPITAL OUTLAY                425 Regular 5,719 4,761 (958) 120.13%
AUXILIARY PROGRAM             0  0 0 0 0.00%
UNALLOTTED                    0  0 0 0 0.00%

100   Sum: $838,713  $10,115,683 $13,674,656 $3,558,973 73.97%
 0 0 0

101   OFFICE OF INDIAN AFFAIRS           SALARIES                      0  0 0 0 0.00%
RELATED BENEFITS              0  0 0 0 0.00%
OTHER COMPENSATION            0  0 0 0 0.00%
TRAVEL & TRAINING             0  0 0 0 0.00%
OPERATING SERVICES            0  0 0 0 0.00%
SUPPLIES                      0  0 0 0 0.00%
PROFESSIONAL SERVICES         0  0 0 0 0.00%
OTHER CHARGES                 0  46,474 134,804 88,330 34.48%
DEBT SERVICES                 0  0 0 0 0.00%
IAT                           0  5,500 12,158 6,658 45.24%
MAJOR REPAIRS                 0  0 0 0 0.00%
CAPITAL OUTLAY                0  0 0 0 0.00%
AUXILIARY PROGRAM             0  0 0 0 0.00%
UNALLOTTED                    0  0 0 0 0.00%

101   Sum: $0  $51,974 $146,962 $94,988 35.37%
 0 0 0

102   OFFICE OF INSPECTOR GENER         SALARIES                      76,290 Regular 898,707 1,214,673 315,966 73.99%
RELATED BENEFITS              43,491 Regular 479,829 692,214 212,385 69.32%
OTHER COMPENSATION            0  0 0 0 0.00%
TRAVEL & TRAINING             0  225 5,264 5,039 4.27%
OPERATING SERVICES            5,381 Regular 17,117 25,112 7,995 68.16%
SUPPLIES                      1,160 Regular 9,617 14,984 5,368 64.18%
PROFESSIONAL SERVICES         0  0 2,500 2,500 0.00%
OTHER CHARGES                 0  0 3,866 3,866 0.00%
DEBT SERVICES                 0  0 0 0 0.00%
IAT                           818 Regular 276,671 323,822 47,151 85.44%
MAJOR REPAIRS                 0  0 0 0 0.00%
CAPITAL OUTLAY                0  5,433 6,000 567 90.54%
AUXILIARY PROGRAM             0  0 0 0 0.00%
UNALLOTTED                    0  0 0 0 0.00%

102   Sum: $127,141  $1,687,599 $2,288,435 $600,836 73.74%
 0 0 0

103   MENTAL HEALTH ADVOCACY S      SALARIES                      210,605 Regular 2,080,868 2,587,612 506,744 80.42%
RELATED BENEFITS              103,527 Regular 1,099,707 1,457,456 357,749 75.45%
OTHER COMPENSATION            5,858 Regular 70,210 146,045 75,835 48.07%
TRAVEL & TRAINING             752 Regular 9,805 101,919 92,114 9.62%
OPERATING SERVICES            16,280 Regular 85,244 120,009 34,765 71.03%
SUPPLIES                      3,409 Regular 8,037 19,662 11,625 40.88%
PROFESSIONAL SERVICES         0  355 29,506 29,151 1.20%
OTHER CHARGES                 8,400 Regular 162,861 970,000 807,139 16.79%
DEBT SERVICES                 0  0 0 0 0.00%
IAT                           19,545 Regular 440,534 491,010 50,476 89.72%
MAJOR REPAIRS                 0  0 0 0 0.00%
CAPITAL OUTLAY                109 Regular 1,108 3,000 1,892 36.93%
AUXILIARY PROGRAM             0  0 0 0 0.00%
UNALLOTTED                    0  0 0 0 0.00%

103   Sum: $368,484  $3,958,729 $5,926,219 $1,967,490 66.80%
 0 0 0

106   LOUISIANA TAX COMMISSION           SALARIES                      158,701 Regular 1,850,958 2,294,833 443,875 80.66%
RELATED BENEFITS              100,121 Regular 1,110,396 1,515,905 405,509 73.25%
OTHER COMPENSATION            0  (2,027) 0 2,027 0.00%
TRAVEL & TRAINING             2,653 Regular 51,707 139,500 87,793 37.07%
OPERATING SERVICES            14,869 Regular 47,226 137,430 90,204 34.36%
SUPPLIES                      1,101 Regular 7,742 20,000 12,258 38.71%
PROFESSIONAL SERVICES         35,682 Regular 239,587 345,000 105,413 69.45%
OTHER CHARGES                 0  0 50,000 50,000 0.00%
DEBT SERVICES                 0  0 0 0 0.00%
IAT                           4,967 Regular 201,526 313,240 111,714 64.34%
MAJOR REPAIRS                 0  0 0 0 0.00%
CAPITAL OUTLAY                0  0 0 0 0.00%
AUXILIARY PROGRAM             0  0 0 0 0.00%
UNALLOTTED                    0  0 0 0 0.00%
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106   Sum: $318,092  $3,507,114 $4,815,908 $1,308,794 72.82%
 0 0 0

107   DIVISION OF ADMINISTRATION         SALARIES                      2,429,497 Regular 26,450,692 32,621,407 6,170,715 81.08%
RELATED BENEFITS              1,551,556 Regular 15,942,152 20,169,594 4,227,442 79.04%
OTHER COMPENSATION            44,931 Regular 663,649 870,879 207,230 76.20%
TRAVEL & TRAINING             2,637 Regular 23,730 164,359 140,629 14.44%
OPERATING SERVICES            1,425,198 Regular 11,604,335 15,877,182 4,272,847 73.09%
SUPPLIES                      109,499 Regular 615,344 1,126,441 511,097 54.63%
PROFESSIONAL SERVICES         18,343 Regular 177,141 824,157 647,016 21.49%
OTHER CHARGES                 19,895,654 Regular 179,972,042 656,527,343 476,555,301 27.41%
DEBT SERVICES                 0  0 0 0 0.00%
IAT                           2,392,802 Regular 28,299,104 40,735,022 12,435,918 69.47%
MAJOR REPAIRS                 0  0 0 0 0.00%
CAPITAL OUTLAY                15,219 Regular 121,250 339,397 218,147 35.73%
AUXILIARY PROGRAM             110,870 Regular 1,861,451 27,168,887 25,307,436 6.85%
UNALLOTTED                    0  0 0 0 0.00%

107   Sum: $27,996,208  $265,730,890 $796,424,668 $530,693,778 33.37%
 0 0 0

109   COASTAL PROCT AND RESTOR       SALARIES                      1,047,302 Regular 11,480,873 14,933,506 3,452,633 76.88%
RELATED BENEFITS              566,257 Regular 5,981,615 7,765,539 1,783,924 77.03%
OTHER COMPENSATION            29,080 Regular 235,300 303,307 68,007 77.58%
TRAVEL & TRAINING             1,181 Regular 9,851 122,520 112,669 8.04%
OPERATING SERVICES            154,099 Regular 1,661,311 1,868,012 206,701 88.93%
SUPPLIES                      11,108 Regular 73,995 210,185 136,190 35.20%
PROFESSIONAL SERVICES         0  0 0 0 0.00%
OTHER CHARGES                 2,915,870 Regular 19,778,950 95,381,734 75,602,784 20.74%
DEBT SERVICES                 0  0 0 0 0.00%
IAT                           1,793,756 Regular 10,567,724 27,536,609 16,968,885 38.38%
MAJOR REPAIRS                 0  0 0 0 0.00%
CAPITAL OUTLAY                13,938 Regular 131,625 438,687 307,062 30.00%
AUXILIARY PROGRAM             0  0 0 0 0.00%
UNALLOTTED                    0  0 0 0 0.00%

109   Sum: $6,532,590  $49,921,243 $148,560,099 $98,638,856 33.60%
 0 0 0

111   HOMELAND SECURITY & EMER       SALARIES                      287,296 Regular 3,483,247 4,144,938 661,691 84.04%
RELATED BENEFITS              140,301 Regular 1,548,518 1,995,394 446,876 77.60%
OTHER COMPENSATION            0  0 0 0 0.00%
TRAVEL & TRAINING             547 Regular 3,147 5,000 1,853 62.94%
OPERATING SERVICES            2,260 Regular 2,260 0 (2,260) 0.00%
SUPPLIES                      1,011 Regular 14,327 199,430 185,103 7.18%
PROFESSIONAL SERVICES         0  0 0 0 0.00%
OTHER CHARGES                 198,675,853 Regular 1,773,199,061 2,305,165,364 531,966,303 76.92%
DEBT SERVICES                 0  0 0 0 0.00%
IAT                           512 Regular 5,867,237 5,976,163 108,926 98.18%
MAJOR REPAIRS                 0  0 0 0 0.00%
CAPITAL OUTLAY                0  0 0 0 0.00%
AUXILIARY PROGRAM             0  0 0 0 0.00%
UNALLOTTED                    0  0 0 0 0.00%

111   Sum: $199,107,779  $1,784,117,796 $2,317,486,289 $533,368,493 76.99%
 0 0 0

112   DEPT OF MILITARY AFFAIRS           SALARIES                      2,556,476 Regular 29,608,170 39,099,066 9,490,896 75.73%
RELATED BENEFITS              1,203,828 Regular 13,584,062 18,137,183 4,553,121 74.90%
OTHER COMPENSATION            142,796 Regular 1,335,153 1,926,419 591,266 69.31%
TRAVEL & TRAINING             12,782 Regular 308,226 594,358 286,132 51.86%
OPERATING SERVICES            2,231,251 Regular 22,914,532 32,358,937 9,444,405 70.81%
SUPPLIES                      563,528 Regular 5,347,151 10,356,953 5,009,802 51.63%
PROFESSIONAL SERVICES         112,929 Regular 2,062,588 7,453,995 5,391,407 27.67%
OTHER CHARGES                 867,917 Regular 24,371,810 30,201,197 5,829,387 80.70%
DEBT SERVICES                 0  1,189,040 2,378,080 1,189,040 50.00%
IAT                           87,179 Regular 4,212,905 5,315,616 1,102,711 79.26%
MAJOR REPAIRS                 76,045 Regular 2,038,711 6,070,473 4,031,762 33.58%
CAPITAL OUTLAY                226,909 Regular 2,920,319 5,473,652 2,553,333 53.35%
AUXILIARY PROGRAM             0  0 0 0 0.00%
UNALLOTTED                    0  0 0 0 0.00%

112   Sum: $8,081,640  $109,892,668 $159,365,929 $49,473,261 68.96%
 0 0 0

116   LOUISIANA PUBLIC DEFENDER        SALARIES                      103,906 Regular 1,041,156 1,433,853 392,697 72.61%
RELATED BENEFITS              54,789 Regular 530,178 787,634 257,456 67.31%
OTHER COMPENSATION            2,773 Regular 30,412 151,779 121,367 20.04%
TRAVEL & TRAINING             0  585 43,000 42,415 1.36%
OPERATING SERVICES            22,289 Regular 138,833 193,003 54,170 71.93%
SUPPLIES                      1,852 Regular 117,516 187,267 69,751 62.75%
PROFESSIONAL SERVICES         20,459 Regular 194,287 400,334 206,047 48.53%
OTHER CHARGES                 895,992 Regular 38,652,735 48,199,095 9,546,360 80.19%
DEBT SERVICES                 0  0 0 0 0.00%
IAT                           699 Regular 179,587 220,086 40,499 81.60%
MAJOR REPAIRS                 0  0 0 0 0.00%
CAPITAL OUTLAY                70 Regular 357,000 357,737 737 99.79%
AUXILIARY PROGRAM             0  0 0 0 0.00%
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UNALLOTTED                    0  0 0 0 0.00%
116   Sum: $1,102,828  $41,242,288 $51,973,788 $10,731,500 79.35%

 0 0 0

124   LA STADIUM & EXPOSITION DI        SALARIES                      0  0 0 0 0.00%
RELATED BENEFITS              0  0 0 0 0.00%
OTHER COMPENSATION            0  0 0 0 0.00%
TRAVEL & TRAINING             0  0 0 0 0.00%
OPERATING SERVICES            0  0 25,946,390 25,946,390 0.00%
SUPPLIES                      0  0 0 0 0.00%
PROFESSIONAL SERVICES         0  0 0 0 0.00%
OTHER CHARGES                 0  0 41,426,816 41,426,816 0.00%
DEBT SERVICES                 0  0 23,441,118 23,441,118 0.00%
IAT                           0  0 4,717,217 4,717,217 0.00%
MAJOR REPAIRS                 0  0 0 0 0.00%
CAPITAL OUTLAY                0  0 0 0 0.00%
AUXILIARY PROGRAM             0  0 0 0 0.00%
UNALLOTTED                    0  0 0 0 0.00%

124   Sum: $0  $0 $95,531,541 $95,531,541 0.00%
 0 0 0

129   LA COMM LAW ENFORCE ADM       SALARIES                      201,272 Regular 2,142,353 2,845,179 702,826 75.30%
RELATED BENEFITS              173,930 Regular 1,383,069 1,763,545 380,476 78.43%
OTHER COMPENSATION            9,846 Regular 184,573 162,423 (22,150) 113.64%
TRAVEL & TRAINING             1,197 Regular 10,264 107,700 97,436 9.53%
OPERATING SERVICES            31,865 Regular 282,235 454,919 172,684 62.04%
SUPPLIES                      6,195 Regular 32,486 105,163 72,677 30.89%
PROFESSIONAL SERVICES         76,223 Regular 674,970 2,415,698 1,740,728 27.94%
OTHER CHARGES                 4,658,745 Regular 35,807,548 57,838,266 22,030,718 61.91%
DEBT SERVICES                 0  0 0 0 0.00%
IAT                           943,072 Regular 2,772,479 3,611,291 838,812 76.77%
MAJOR REPAIRS                 0  0 0 0 0.00%
CAPITAL OUTLAY                1,881 Regular 48,829 150,885 102,056 32.36%
AUXILIARY PROGRAM             0  0 0 0 0.00%
UNALLOTTED                    0  0 0 0 0.00%

129   Sum: $6,104,227  $43,338,807 $69,455,069 $26,116,262 62.40%
 0 0 0

130   DEPT OF VETERANS AFFAIRS           SALARIES                      395,662 Regular 4,517,824 5,548,658 1,030,834 81.42%
RELATED BENEFITS              204,134 Regular 2,188,390 2,888,939 700,549 75.75%
OTHER COMPENSATION            7,511 Regular 68,741 39,380 (29,361) 174.56%
TRAVEL & TRAINING             5,750 Regular 49,224 155,311 106,087 31.69%
OPERATING SERVICES            23,623 Regular 380,296 494,422 114,126 76.92%
SUPPLIES                      25,031 Regular 172,169 274,334 102,165 62.76%
PROFESSIONAL SERVICES         14,666 Regular 69,481 98,350 28,869 70.65%
OTHER CHARGES                 673,536 Regular 2,372,082 4,373,568 2,001,486 54.24%
DEBT SERVICES                 0  0 0 0 0.00%
IAT                           48,248 Regular 909,644 1,153,819 244,175 78.84%
MAJOR REPAIRS                 0  0 0 0 0.00%
CAPITAL OUTLAY                0  0 36,000 36,000 0.00%
AUXILIARY PROGRAM             0  0 0 0 0.00%
UNALLOTTED                    0  0 0 0 0.00%

130   Sum: $1,398,161  $10,727,848 $15,062,781 $4,334,933 71.22%
 0 0 0

131   LOUISIANA VETERANS HOME            SALARIES                      353,311 Regular 4,018,716 4,930,890 912,174 81.50%
RELATED BENEFITS              235,656 Regular 2,096,291 2,709,993 613,702 77.35%
OTHER COMPENSATION            14,431 Regular 185,064 270,000 84,936 68.54%
TRAVEL & TRAINING             934 Regular 1,468 10,000 8,532 14.68%
OPERATING SERVICES            22,652 Regular 265,270 505,572 240,302 52.47%
SUPPLIES                      49,842 Regular 487,440 636,992 149,552 76.52%
PROFESSIONAL SERVICES         59,144 Regular 450,038 700,000 249,962 64.29%
OTHER CHARGES                 0  0 0 0 0.00%
DEBT SERVICES                 0  0 0 0 0.00%
IAT                           64,083 Regular 662,335 1,247,808 585,473 53.08%
MAJOR REPAIRS                 0  0 0 0 0.00%
CAPITAL OUTLAY                0  0 0 0 0.00%
AUXILIARY PROGRAM             0  0 0 0 0.00%
UNALLOTTED                    0  0 0 0 0.00%

131   Sum: $800,054  $8,166,621 $11,011,255 $2,844,634 74.17%
 0 0 0

132   NORTHEAST LOUISIANA VETS H       SALARIES                      386,192 Regular 4,563,921 5,769,357 1,205,436 79.11%
RELATED BENEFITS              182,153 Regular 2,047,135 2,901,880 854,745 70.55%
OTHER COMPENSATION            6,359 Regular 248,359 426,860 178,501 58.18%
TRAVEL & TRAINING             170 Regular 1,653 27,957 26,304 5.91%
OPERATING SERVICES            81,241 Regular 583,489 967,755 384,267 60.29%
SUPPLIES                      93,287 Regular 902,230 1,314,194 411,964 68.65%
PROFESSIONAL SERVICES         69,031 Regular 346,116 497,528 151,412 69.57%
OTHER CHARGES                 0  0 0 0 0.00%
DEBT SERVICES                 0  0 0 0 0.00%
IAT                           38,124 Regular 711,299 898,702 187,403 79.15%
MAJOR REPAIRS                 0  17,752 20,000 2,248 88.76%
CAPITAL OUTLAY                0  21,225 66,200 44,975 32.06%
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AUXILIARY PROGRAM             0  0 0 0 0.00%
UNALLOTTED                    0  0 0 0 0.00%

132   Sum: $856,557  $9,443,178 $12,890,433 $3,447,255 73.26%
 0 0 0

133   OFFICE OF ELDERLY AFFAIRS          SALARIES                      285,563 Regular 3,259,593 4,086,561 826,968 79.76%
RELATED BENEFITS              142,390 Regular 1,740,515 2,376,894 636,379 73.23%
OTHER COMPENSATION            0  0 17,655 17,655 0.00%
TRAVEL & TRAINING             3,045 Regular 24,636 137,850 113,214 17.87%
OPERATING SERVICES            20,152 Regular 190,323 214,276 23,953 88.82%
SUPPLIES                      2,028 Regular 4,821 31,745 26,924 15.19%
PROFESSIONAL SERVICES         0  450 17,097 16,647 2.63%
OTHER CHARGES                 4,530,501 Regular 45,909,098 57,200,392 11,291,294 80.26%
DEBT SERVICES                 0  0 0 0 0.00%
IAT                           3,749 Regular 354,958 936,269 581,311 37.91%
MAJOR REPAIRS                 0  0 0 0 0.00%
CAPITAL OUTLAY                0  0 0 0 0.00%
AUXILIARY PROGRAM             0  0 0 0 0.00%
UNALLOTTED                    0  0 0 0 0.00%

133   Sum: $4,987,427  $51,484,395 $65,018,739 $13,534,344 79.18%
 0 0 0

134   SOUTHWEST LOUISIANA VETS       SALARIES                      500,026 Regular 5,812,035 6,896,916 1,084,881 84.27%
RELATED BENEFITS              231,578 Regular 2,446,029 2,865,109 419,080 85.37%
OTHER COMPENSATION            5,514 Regular 103,855 133,036 29,181 78.07%
TRAVEL & TRAINING             0  1,661 4,972 3,311 33.42%
OPERATING SERVICES            33,297 Regular 573,156 904,525 331,369 63.37%
SUPPLIES                      97,474 Regular 906,087 1,346,825 440,738 67.28%
PROFESSIONAL SERVICES         1,440 Regular 350,030 623,102 273,072 56.18%
OTHER CHARGES                 0  0 0 0 0.00%
DEBT SERVICES                 0  0 0 0 0.00%
IAT                           26,830 Regular 970,812 1,065,618 94,806 91.10%
MAJOR REPAIRS                 0  0 0 0 0.00%
CAPITAL OUTLAY                781 Regular 14,287 82,036 67,749 17.42%
AUXILIARY PROGRAM             0  0 0 0 0.00%
UNALLOTTED                    0  0 0 0 0.00%

134   Sum: $896,941  $11,177,952 $13,922,139 $2,744,187 80.29%
 0 0 0

135   NORTHWEST LOUISIANA VETS       SALARIES                      430,807 Regular 5,110,228 6,243,021 1,132,793 81.86%
RELATED BENEFITS              191,750 Regular 2,081,714 3,331,628 1,249,914 62.48%
OTHER COMPENSATION            6,971 Regular 113,612 154,077 40,465 73.74%
TRAVEL & TRAINING             0  659 1,763 1,104 37.38%
OPERATING SERVICES            49,895 Regular 537,694 857,394 319,700 62.71%
SUPPLIES                      59,161 Regular 792,293 1,175,189 382,896 67.42%
PROFESSIONAL SERVICES         135,560 Regular 559,710 865,949 306,239 64.64%
OTHER CHARGES                 0  0 0 0 0.00%
DEBT SERVICES                 0  0 0 0 0.00%
IAT                           87,067 Regular 771,230 833,729 62,499 92.50%
MAJOR REPAIRS                 0  8,162 95,000 86,838 8.59%
CAPITAL OUTLAY                814 Regular 4,044 180,811 176,767 2.24%
AUXILIARY PROGRAM             0  0 0 0 0.00%
UNALLOTTED                    0  0 0 0 0.00%

135   Sum: $962,024  $9,979,346 $13,738,561 $3,759,215 72.64%
 0 0 0

136   SOUTHEAST LOUISIANA VETS H       SALARIES                      454,984 Regular 5,353,853 6,605,702 1,251,849 81.05%
RELATED BENEFITS              203,766 Regular 2,201,328 3,304,827 1,103,499 66.61%
OTHER COMPENSATION            11,301 Regular 113,112 179,907 66,795 62.87%
TRAVEL & TRAINING             813 Regular 3,125 4,500 1,375 69.45%
OPERATING SERVICES            34,115 Regular 284,573 578,353 293,780 49.20%
SUPPLIES                      97,723 Regular 948,333 1,481,231 532,898 64.02%
PROFESSIONAL SERVICES         57,915 Regular 461,068 673,827 212,759 68.43%
OTHER CHARGES                 0  0 0 0 0.00%
DEBT SERVICES                 0  0 0 0 0.00%
IAT                           10,040 Regular 832,947 851,012 18,065 97.88%
MAJOR REPAIRS                 0  7,400 120,000 112,600 6.17%
CAPITAL OUTLAY                0  0 125,900 125,900 0.00%
AUXILIARY PROGRAM             0  0 0 0 0.00%
UNALLOTTED                    0  0 0 0 0.00%

136   Sum: $870,658  $10,205,740 $13,925,259 $3,719,519 73.29%
 0 0 0

139   SECRETARY OF STATE                 SALARIES                      1,370,765 Regular 15,565,009 18,360,193 2,795,184 84.78%
RELATED BENEFITS              856,018 Regular 8,862,735 10,811,618 1,948,883 81.97%
OTHER COMPENSATION            37,095 Regular 353,848 455,694 101,846 77.65%
TRAVEL & TRAINING             16,840 Regular 107,304 155,845 48,541 68.85%
OPERATING SERVICES            1,060,515 Regular 10,057,026 11,721,191 1,664,166 85.80%
SUPPLIES                      (8,899)  443,356 821,298 377,942 53.98%
PROFESSIONAL SERVICES         0  0 0 0 0.00%
OTHER CHARGES                 3,253,318 Regular 49,186,104 57,404,297 8,218,193 85.68%
DEBT SERVICES                 0  0 0 0 0.00%
IAT                           231,102 Regular 2,734,552 3,060,420 325,868 89.35%
MAJOR REPAIRS                 0  55,002 55,002 0 100.00%
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CAPITAL OUTLAY                2,263 Regular 149,964 12,663,459 12,513,495 1.18%
AUXILIARY PROGRAM             0  0 0 0 0.00%
UNALLOTTED                    0  0 0 0 0.00%

139   Sum: $6,819,019  $87,514,898 $115,509,017 $27,994,119 75.76%
 0 0 0

141   OFFICE OF THE ATTORNEY GE      SALARIES                      2,563,599 Regular 27,313,637 32,855,356 5,541,719 83.13%
RELATED BENEFITS              1,468,628 Regular 15,244,581 18,814,862 3,570,281 81.02%
OTHER COMPENSATION            170,990 Regular 1,924,278 2,956,689 1,032,411 65.08%
TRAVEL & TRAINING             33,049 Regular 250,459 879,534 629,075 28.48%
OPERATING SERVICES            332,957 Regular 3,023,472 4,129,759 1,106,287 73.21%
SUPPLIES                      44,044 Regular 238,312 793,465 555,153 30.03%
PROFESSIONAL SERVICES         180,748 Regular 5,909,660 11,930,395 6,020,735 49.53%
OTHER CHARGES                 37,458 Regular 285,761 4,402,675 4,116,914 6.49%
DEBT SERVICES                 0  0 0 0 0.00%
IAT                           336,653 Regular 4,232,337 5,512,753 1,280,416 76.77%
MAJOR REPAIRS                 0  0 0 0 0.00%
CAPITAL OUTLAY                91,702 Regular 493,849 1,469,423 975,574 33.61%
AUXILIARY PROGRAM             0  0 0 0 0.00%
UNALLOTTED                    0  0 0 0 0.00%

141   Sum: $5,259,830  $58,916,345 $83,744,911 $24,828,566 70.35%
 0 0 0

146   LIEUTENANT GOVERNOR                SALARIES                      52,120 Regular 547,508 630,996 83,488 86.77%
RELATED BENEFITS              43,004 Regular 470,524 568,546 98,022 82.76%
OTHER COMPENSATION            24,318 Regular 259,946 338,501 78,555 76.79%
TRAVEL & TRAINING             1,358 Regular 1,482 5,793 4,311 25.59%
OPERATING SERVICES            1,758 Regular 23,913 32,080 8,167 74.54%
SUPPLIES                      2,069 Regular 25,793 29,198 3,405 88.34%
PROFESSIONAL SERVICES         0  0 7,404 7,404 0.00%
OTHER CHARGES                 1,026,828 Regular 4,045,974 6,365,218 2,319,244 63.56%
DEBT SERVICES                 0  0 0 0 0.00%
IAT                           5,120 Regular 112,721 143,222 30,501 78.70%
MAJOR REPAIRS                 0  0 0 0 0.00%
CAPITAL OUTLAY                0  0 0 0 0.00%
AUXILIARY PROGRAM             0  0 0 0 0.00%
UNALLOTTED                    0  0 0 0 0.00%

146   Sum: $1,156,573  $5,487,863 $8,120,958 $2,633,095 67.58%
 0 0 0

147   ST TREASURER OPERATING             SALARIES                      310,703 Regular 3,323,241 4,436,517 1,113,276 74.91%
RELATED BENEFITS              180,729 Regular 1,893,016 2,476,236 583,220 76.45%
OTHER COMPENSATION            27,924 Regular 381,809 562,917 181,108 67.83%
TRAVEL & TRAINING             0  2,927 103,389 100,462 2.83%
OPERATING SERVICES            52,691 Regular 773,630 1,679,759 906,129 46.06%
SUPPLIES                      951 Regular 18,007 57,372 39,365 31.39%
PROFESSIONAL SERVICES         14,380 Regular 145,660 243,147 97,487 59.91%
OTHER CHARGES                 118,195 Regular 10,055,947 12,358,295 2,302,348 81.37%
DEBT SERVICES                 0  0 0 0 0.00%
IAT                           134,128 Regular 2,015,164 3,182,914 1,167,750 63.31%
MAJOR REPAIRS                 0  0 0 0 0.00%
CAPITAL OUTLAY                0  18,541 92,815 74,274 19.98%
AUXILIARY PROGRAM             0  0 0 0 0.00%
UNALLOTTED                    0  0 0 0 0.00%

147   Sum: $839,700  $18,627,943 $25,193,361 $6,565,418 73.94%
 0 0 0

158   PUBLIC SERVICE COMMISSION          SALARIES                      360,136 Regular 3,851,895 5,222,373 1,370,478 73.76%
RELATED BENEFITS              184,378 Regular 2,213,150 3,169,615 956,465 69.82%
OTHER COMPENSATION            735 Regular 7,949 38,000 30,051 20.92%
TRAVEL & TRAINING             0  8,326 90,868 82,542 9.16%
OPERATING SERVICES            27,045 Regular 315,245 375,351 60,106 83.99%
SUPPLIES                      1,121 Regular 7,965 28,539 20,574 27.91%
PROFESSIONAL SERVICES         0  0 5,000 5,000 0.00%
OTHER CHARGES                 2,533 Regular 25,099 121,350 96,251 20.68%
DEBT SERVICES                 0  0 0 0 0.00%
IAT                           76,306 Regular 919,991 1,119,887 199,896 82.15%
MAJOR REPAIRS                 0  0 0 0 0.00%
CAPITAL OUTLAY                1,051 Regular 21,638 71,860 50,222 30.11%
AUXILIARY PROGRAM             0  0 0 0 0.00%
UNALLOTTED                    0  0 0 0 0.00%

158   Sum: $653,306  $7,371,258 $10,242,843 $2,871,585 71.96%
 0 0 0

160   AGRICULTURE AND FORESTRY           SALARIES                      2,387,146 Regular 27,298,791 32,731,107 5,432,316 83.40%
RELATED BENEFITS              1,661,143 Regular 17,737,048 22,573,006 4,835,958 78.58%
OTHER COMPENSATION            78,273 Regular 1,195,599 1,532,995 337,396 77.99%
TRAVEL & TRAINING             3,308 Regular 42,890 330,851 287,961 12.96%
OPERATING SERVICES            4,427,576 Regular 23,083,085 25,171,592 2,088,507 91.70%
SUPPLIES                      355,731 Regular 4,148,398 5,952,395 1,803,997 69.69%
PROFESSIONAL SERVICES         290 Regular 49,416 563,942 514,526 8.76%
OTHER CHARGES                 131,714 Regular 1,849,107 2,913,723 1,064,616 63.46%
DEBT SERVICES                 0  0 0 0 0.00%
IAT                           16,879 Regular 2,232,234 2,482,555 250,321 89.92%



5/6/2021 AGENCY TRANSACTION 9:06 AM

FY21- Expenditure to date - 10-APRIL.xlsx Page 6 27

Agy Agency Name Expenditure Category

10     
Accounting 

Period
April Expenditure Descriptions Expended To Date Total Budgeted

Remaining 
Budget

Percentage 
Expended

MAJOR REPAIRS                 0  0 0 0 0.00%
CAPITAL OUTLAY                (42,091)  46,075 1,014,528 968,453 4.54%
AUXILIARY PROGRAM             0  0 0 0 0.00%
UNALLOTTED                    0  0 0 0 0.00%

160   Sum: $9,019,970  $77,682,643 $95,266,694 $17,584,051 81.54%
 0 0 0

165   COMMISSIONER OF INSURANC           SALARIES                      1,160,580 Regular 12,657,633 15,031,125 2,373,492 84.21%
RELATED BENEFITS              666,770 Regular 7,038,697 8,861,270 1,822,573 79.43%
OTHER COMPENSATION            13,212 Regular 101,609 214,942 113,333 47.27%
TRAVEL & TRAINING             1,287 Regular 14,754 242,313 227,559 6.09%
OPERATING SERVICES            140,103 Regular 1,767,399 2,597,395 829,996 68.05%
SUPPLIES                      5,228 Regular 68,427 143,424 74,997 47.71%
PROFESSIONAL SERVICES         264,805 Regular 1,558,777 3,831,387 2,272,610 40.68%
OTHER CHARGES                 0  89,710 227,000 137,290 39.52%
DEBT SERVICES                 0  0 0 0 0.00%
IAT                           61,187 Regular 1,424,616 1,722,336 297,720 82.71%
MAJOR REPAIRS                 0  0 0 0 0.00%
CAPITAL OUTLAY                1,027 Regular 351,756 626,650 274,894 56.13%
AUXILIARY PROGRAM             0  0 0 0 0.00%
UNALLOTTED                    0  0 0 0 0.00%

165   Sum: $2,314,199  $25,073,377 $33,497,842 $8,424,465 74.85%
 0 0 0

251   ECON DEV - OFF OF SECRETAR         SALARIES                      224,786 Regular 2,555,914 3,159,682 603,768 80.89%
RELATED BENEFITS              135,222 Regular 1,446,183 1,750,031 303,848 82.64%
OTHER COMPENSATION            2,342 Regular 30,229 111,014 80,785 27.23%
TRAVEL & TRAINING             794 Regular 8,290 190,810 182,520 4.34%
OPERATING SERVICES            94,903 Regular 377,342 764,163 386,821 49.38%
SUPPLIES                      3,411 Regular 37,822 150,748 112,926 25.09%
PROFESSIONAL SERVICES         16,350 Regular 346,997 688,510 341,513 50.40%
OTHER CHARGES                 203,546 Regular 6,046,826 11,059,470 5,012,644 54.68%
DEBT SERVICES                 0  0 0 0 0.00%
IAT                           76,531 Regular 1,916,912 2,136,373 219,461 89.73%
MAJOR REPAIRS                 0  0 0 0 0.00%
CAPITAL OUTLAY                0  0 0 0 0.00%
AUXILIARY PROGRAM             0  0 0 0 0.00%
UNALLOTTED                    0  0 0 0 0.00%

251   Sum: $757,885  $12,766,515 $20,010,801 $7,244,286 63.80%
 0 0 0

252   OFFICE OF BUSINESS DEVELOP      SALARIES                      440,577 Regular 4,766,052 5,994,426 1,228,374 79.51%
RELATED BENEFITS              222,122 Regular 2,367,179 2,756,630 389,451 85.87%
OTHER COMPENSATION            298 Regular 547 15,000 14,453 3.65%
TRAVEL & TRAINING             7,382 Regular 29,054 463,793 434,739 6.26%
OPERATING SERVICES            14,731 Regular 214,662 321,269 106,607 66.82%
SUPPLIES                      975 Regular 5,454 31,508 26,054 17.31%
PROFESSIONAL SERVICES         225,938 Regular 1,895,653 7,863,934 5,968,281 24.11%
OTHER CHARGES                 883,092 Regular 3,946,169 10,568,703 6,622,534 37.34%
DEBT SERVICES                 0  0 0 0 0.00%
IAT                           225 Regular 24,742 87,093 62,351 28.41%
MAJOR REPAIRS                 0  0 0 0 0.00%
CAPITAL OUTLAY                0  0 0 0 0.00%
AUXILIARY PROGRAM             0  0 0 0 0.00%
UNALLOTTED                    0  0 0 0 0.00%

252   Sum: $1,795,341  $13,249,512 $28,102,356 $14,852,844 47.15%
 0 0 0

254   LA STATE RACING COMMISSIO          SALARIES                      205,218 Regular 2,364,230 3,265,973 901,743 72.39%
RELATED BENEFITS              87,499 Regular 1,013,379 1,454,627 441,248 69.67%
OTHER COMPENSATION            5,128 Regular 55,666 77,592 21,926 71.74%
TRAVEL & TRAINING             3,043 Regular 33,747 136,589 102,842 24.71%
OPERATING SERVICES            23,339 Regular 202,682 424,912 222,230 47.70%
SUPPLIES                      3,320 Regular 30,992 82,750 51,758 37.45%
PROFESSIONAL SERVICES         1,945 Regular 6,087 44,964 38,877 13.54%
OTHER CHARGES                 1,116,902 Regular 5,051,461 6,077,736 1,026,275 83.11%
DEBT SERVICES                 0  0 0 0 0.00%
IAT                           153,579 Regular 890,334 1,695,722 805,388 52.50%
MAJOR REPAIRS                 0  0 0 0 0.00%
CAPITAL OUTLAY                0  1,666 20,000 18,334 8.33%
AUXILIARY PROGRAM             0  0 0 0 0.00%
UNALLOTTED                    0  0 0 0 0.00%

254   Sum: $1,599,972  $9,650,244 $13,280,865 $3,630,621 72.66%
 0 0 0

255   OFFICE OF FINANCIAL INSTITU       SALARIES                      424,284 Regular 4,960,182 7,551,352 2,591,170 65.69%
RELATED BENEFITS              207,389 Regular 2,725,229 4,679,428 1,954,199 58.24%
OTHER COMPENSATION            3,477 Regular 52,221 57,328 5,107 91.09%
TRAVEL & TRAINING             328 Regular 3,083 361,424 358,341 0.85%
OPERATING SERVICES            58,972 Regular 628,117 777,475 149,358 80.79%
SUPPLIES                      120 Regular 18,639 111,560 92,921 16.71%
PROFESSIONAL SERVICES         0  0 55,000 55,000 0.00%
OTHER CHARGES                 0  0 0 0 0.00%
DEBT SERVICES                 0  0 0 0 0.00%
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IAT                           131,035 Regular 453,853 1,327,256 873,403 34.19%
MAJOR REPAIRS                 0  0 0 0 0.00%
CAPITAL OUTLAY                0  0 131,468 131,468 0.00%
AUXILIARY PROGRAM             0  0 0 0 0.00%
UNALLOTTED                    0  0 0 0 0.00%

255   Sum: $825,604  $8,841,324 $15,052,291 $6,210,967 58.74%
 0 0 0

261   CUL REC TOURISM - OFF OF SE        SALARIES                      227,109 Regular 2,431,399 3,123,462 692,063 77.84%
RELATED BENEFITS              135,596 Regular 1,390,972 1,876,223 485,251 74.14%
OTHER COMPENSATION            8,594 Regular 100,337 51,340 (48,997) 195.44%
TRAVEL & TRAINING             0  246 52,159 51,913 0.47%
OPERATING SERVICES            5,380 Regular 75,652 155,501 79,849 48.65%
SUPPLIES                      3,111 Regular 23,002 78,802 55,800 29.19%
PROFESSIONAL SERVICES         2,987 Regular 10,426 92,363 81,937 11.29%
OTHER CHARGES                 48,280 Regular 142,028 1,793,355 1,651,327 7.92%
DEBT SERVICES                 0  0 0 0 0.00%
IAT                           5,485 Regular 423,353 522,867 99,514 80.97%
MAJOR REPAIRS                 0  0 0 0 0.00%
CAPITAL OUTLAY                0  0 0 0 0.00%
AUXILIARY PROGRAM             0  0 0 0 0.00%
UNALLOTTED                    0  0 0 0 0.00%

261   Sum: $436,542  $4,597,415 $7,746,072 $3,148,657 59.35%
 0 0 0

262   OFF OF THE STATE LIBRARY O       SALARIES                      170,830 Regular 1,880,387 2,352,762 472,375 79.92%
RELATED BENEFITS              126,543 Regular 1,335,963 1,720,947 384,984 77.63%
OTHER COMPENSATION            1,250 Regular 15,284 51,000 35,716 29.97%
TRAVEL & TRAINING             1,725 Regular 2,452 12,926 10,474 18.97%
OPERATING SERVICES            21,435 Regular 153,392 311,854 158,462 49.19%
SUPPLIES                      1,643 Regular 21,299 28,117 6,818 75.75%
PROFESSIONAL SERVICES         0  1,663 6,597 4,934 25.21%
OTHER CHARGES                 14,162 Regular 1,788,739 5,153,571 3,364,832 34.71%
DEBT SERVICES                 0  0 0 0 0.00%
IAT                           0  905,960 923,669 17,709 98.08%
MAJOR REPAIRS                 0  0 0 0 0.00%
CAPITAL OUTLAY                0  0 0 0 0.00%
AUXILIARY PROGRAM             0  0 0 0 0.00%
UNALLOTTED                    0  0 0 0 0.00%

262   Sum: $337,588  $6,105,139 $10,561,443 $4,456,304 57.81%
 0 0 0

263   OFFICE OF STATE MUSEUM             SALARIES                      243,395 Regular 2,537,779 3,312,130 774,351 76.62%
RELATED BENEFITS              143,883 Regular 1,480,725 1,937,192 456,467 76.44%
OTHER COMPENSATION            13,115 Regular 24,220 4,066 (20,154) 595.68%
TRAVEL & TRAINING             0  221 1,000 780 22.05%
OPERATING SERVICES            59,220 Regular 781,338 1,229,871 448,533 63.53%
SUPPLIES                      391 Regular 52,014 52,823 809 98.47%
PROFESSIONAL SERVICES         0  0 0 0 0.00%
OTHER CHARGES                 0  5,567 509,322 503,755 1.09%
DEBT SERVICES                 0  0 0 0 0.00%
IAT                           6,501 Regular 580,758 600,007 19,249 96.79%
MAJOR REPAIRS                 0  0 0 0 0.00%
CAPITAL OUTLAY                0  0 0 0 0.00%
AUXILIARY PROGRAM             0  0 0 0 0.00%
UNALLOTTED                    0  0 0 0 0.00%

263   Sum: $466,505  $5,462,621 $7,646,411 $2,183,790 71.44%
 0 0 0

264   OFFICE OF STATE PARKS              SALARIES                      779,237 Regular 9,272,068 11,618,108 2,346,040 79.81%
RELATED BENEFITS              556,316 Regular 5,926,787 7,624,579 1,697,792 77.73%
OTHER COMPENSATION            66,784 Regular 736,024 454,070 (281,954) 162.09%
TRAVEL & TRAINING             2,279 Regular 12,870 21,000 8,130 61.29%
OPERATING SERVICES            376,318 Regular 3,423,503 4,034,464 610,961 84.86%
SUPPLIES                      254,387 Regular 2,024,633 3,198,025 1,173,392 63.31%
PROFESSIONAL SERVICES         8,962 Regular 57,102 75,047 17,945 76.09%
OTHER CHARGES                 172,422 Regular 1,917,638 3,156,214 1,238,576 60.76%
DEBT SERVICES                 0  0 0 0 0.00%
IAT                           15,985 Regular 2,301,397 2,495,962 194,565 92.20%
MAJOR REPAIRS                 73,166 Regular 1,345,740 4,616,099 3,270,359 29.15%
CAPITAL OUTLAY                140,586 Regular 1,109,747 1,931,180 821,433 57.46%
AUXILIARY PROGRAM             0  0 0 0 0.00%
UNALLOTTED                    0  0 0 0 0.00%

264   Sum: $2,446,442  $28,127,510 $39,224,748 $11,097,238 71.71%
 0 0 0

265   OFFICE OF CULTURAL DEVELO      SALARIES                      148,286 Regular 1,624,055 2,136,991 512,936 76.00%
RELATED BENEFITS              85,479 Regular 911,979 1,242,259 330,280 73.41%
OTHER COMPENSATION            4,672 Regular 42,590 15,493 (27,097) 274.90%
TRAVEL & TRAINING             651 Regular 11,179 43,178 31,999 25.89%
OPERATING SERVICES            4,926 Regular 88,415 162,523 74,108 54.40%
SUPPLIES                      1,595 Regular 9,422 26,837 17,415 35.11%
PROFESSIONAL SERVICES         0  1,700 5,178 3,478 32.83%
OTHER CHARGES                 488,391 Regular 2,449,975 4,185,797 1,735,822 58.53%
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DEBT SERVICES                 0  0 0 0 0.00%
IAT                           1,349 Regular 178,193 274,022 95,829 65.03%
MAJOR REPAIRS                 0  0 0 0 0.00%
CAPITAL OUTLAY                0  0 17,750 17,750 0.00%
AUXILIARY PROGRAM             0  0 0 0 0.00%
UNALLOTTED                    0  0 0 0 0.00%

265   Sum: $735,347  $5,317,510 $8,110,028 $2,792,518 65.57%
 0 0 0

267   OFFICE OF TOURISM                  SALARIES                      238,666 Regular 2,501,620 2,835,104 333,484 88.24%
RELATED BENEFITS              137,665 Regular 1,454,048 1,769,140 315,092 82.19%
OTHER COMPENSATION            16,749 Regular 142,346 305,505 163,159 46.59%
TRAVEL & TRAINING             7,030 Regular 37,479 215,500 178,021 17.39%
OPERATING SERVICES            282,554 Regular 1,560,546 4,797,244 3,236,698 32.53%
SUPPLIES                      6,749 Regular 74,148 111,195 37,047 66.68%
PROFESSIONAL SERVICES         627,599 Regular 6,384,291 14,304,654 7,920,363 44.63%
OTHER CHARGES                 279,555 Regular 649,886 1,748,299 1,098,413 37.17%
DEBT SERVICES                 0  0 0 0 0.00%
IAT                           8,497 Regular 5,806,936 6,100,027 293,091 95.20%
MAJOR REPAIRS                 14,597 Regular 43,777 100,000 56,223 43.78%
CAPITAL OUTLAY                261 Regular 68,203 74,194 5,991 91.93%
AUXILIARY PROGRAM             0  0 0 0 0.00%
UNALLOTTED                    0  0 0 0 0.00%

267   Sum: $1,619,922  $18,723,281 $32,360,862 $13,637,581 57.86%
 0 0 0

273   DOTD ADMINISTRATION                SALARIES                      1,029,135 Regular 11,587,832 13,350,170 1,762,338 86.80%
RELATED BENEFITS              527,760 Regular 6,971,633 8,368,725 1,397,092 83.31%
OTHER COMPENSATION            15,192 Regular 108,595 210,877 102,282 51.50%
TRAVEL & TRAINING             9,033 Regular 24,102 184,495 160,393 13.06%
OPERATING SERVICES            27,619 Regular 650,110 1,023,860 373,750 63.50%
SUPPLIES                      13,848 Regular 141,762 444,821 303,059 31.87%
PROFESSIONAL SERVICES         180,540 Regular 1,669,740 4,390,903 2,721,163 38.03%
OTHER CHARGES                 10,878 Regular 111,661 183,751 72,090 60.77%
DEBT SERVICES                 0  0 0 0 0.00%
IAT                           (881,030)  18,451,214 24,828,519 6,377,305 74.31%
MAJOR REPAIRS                 0  0 0 0 0.00%
CAPITAL OUTLAY                0  0 0 0 0.00%
AUXILIARY PROGRAM             0  0 0 0 0.00%
UNALLOTTED                    0  0 0 0 0.00%

273   Sum: $932,975  $39,716,650 $52,986,121 $13,269,471 74.96%
 0 0 0

276   ENGINEERING AND OPERATION          SALARIES                      16,340,455 Regular 190,896,106 220,675,434 29,779,328 86.51%
RELATED BENEFITS              8,453,857 Regular 113,107,334 141,276,785 28,169,451 80.06%
OTHER COMPENSATION            22,264 Regular 351,260 746,607 395,347 47.05%
TRAVEL & TRAINING             221,597 Regular 2,037,324 3,864,422 1,827,098 52.72%
OPERATING SERVICES            1,499,209 Regular 12,819,565 18,256,059 5,436,494 70.22%
SUPPLIES                      3,459,763 Regular 24,778,884 35,846,720 11,067,836 69.12%
PROFESSIONAL SERVICES         2,228,892 Regular 15,695,016 38,060,963 22,365,947 41.24%
OTHER CHARGES                 4,623,409 Regular 46,704,424 80,840,386 34,135,962 57.77%
DEBT SERVICES                 0  0 0 0 0.00%
IAT                           3,894,245 Regular 30,986,995 43,750,429 12,763,434 70.83%
MAJOR REPAIRS                 0  0 0 0 0.00%
CAPITAL OUTLAY                6,684,146 Regular 24,771,160 36,776,886 12,005,726 67.36%
AUXILIARY PROGRAM             0  0 0 0 0.00%
UNALLOTTED                    0  0 0 0 0.00%

276   Sum: $47,427,838  $462,148,069 $620,094,691 $157,946,622 74.53%
 0 0 0

300   JEFFERSON PARISH HUMAN SR       SALARIES                      0  0 0 0 0.00%
RELATED BENEFITS              0  0 0 (0) 0.00%
OTHER COMPENSATION            0  0 0 0 0.00%
TRAVEL & TRAINING             0  0 0 0 0.00%
OPERATING SERVICES            0  0 0 0 0.00%
SUPPLIES                      0  0 0 0 0.00%
PROFESSIONAL SERVICES         0  0 0 0 0.00%
OTHER CHARGES                 1,551,167 Regular 13,765,425 19,627,477 5,862,052 70.13%
DEBT SERVICES                 0  0 0 0 0.00%
IAT                           0  0 185,364 185,364 0.00%
MAJOR REPAIRS                 0  0 0 0 0.00%
CAPITAL OUTLAY                0  0 0 0 0.00%
AUXILIARY PROGRAM             0  0 0 0 0.00%
UNALLOTTED                    0  0 0 0 0.00%

300   Sum: $1,551,167  $13,765,425 $19,812,841 $6,047,416 69.48%
 0 0 0

301   FLA PAR HUMAN SERVCS AUTH      SALARIES                      0  0 0 0 0.00%
RELATED BENEFITS              0  0 0 0 0.00%
OTHER COMPENSATION            0  0 0 0 0.00%
TRAVEL & TRAINING             1,953 Regular 9,103 38,015 28,912 23.95%
OPERATING SERVICES            115,259 Regular 675,559 802,150 126,591 84.22%
SUPPLIES                      2,547 Regular 79,586 110,455 30,869 72.05%
PROFESSIONAL SERVICES         0  0 0 0 0.00%



5/6/2021 AGENCY TRANSACTION 9:06 AM

FY21- Expenditure to date - 10-APRIL.xlsx Page 9 27

Agy Agency Name Expenditure Category

10     
Accounting 

Period
April Expenditure Descriptions Expended To Date Total Budgeted

Remaining 
Budget

Percentage 
Expended

OTHER CHARGES                 1,649,586 Regular 16,491,408 21,767,013 5,275,605 75.76%
DEBT SERVICES                 0  0 0 0 0.00%
IAT                           9,779 Regular 533,025 544,403 11,378 97.91%
MAJOR REPAIRS                 0  0 0 0 0.00%
CAPITAL OUTLAY                0  0 33,387 33,387 0.00%
AUXILIARY PROGRAM             0  0 0 0 0.00%
UNALLOTTED                    0  0 0 0 0.00%

301   Sum: $1,779,125  $17,788,681 $23,295,423 $5,506,742 76.36%
 0 0 0

302   CAPITAL AREA HUMAN SRV DS       SALARIES                      0  0 0 0 0.00%
RELATED BENEFITS              0  0 0 0 0.00%
OTHER COMPENSATION            0  0 0 0 0.00%
TRAVEL & TRAINING             0  0 0 0 0.00%
OPERATING SERVICES            0  0 0 0 0.00%
SUPPLIES                      (323)  0 0 0 0.00%
PROFESSIONAL SERVICES         0  0 0 0 0.00%
OTHER CHARGES                 2,063,903 Regular 24,160,171 28,766,698 4,606,527 83.99%
DEBT SERVICES                 0  0 0 0 0.00%
IAT                           24,746 Regular 885,872 887,471 1,599 99.82%
MAJOR REPAIRS                 0  0 0 0 0.00%
CAPITAL OUTLAY                0  0 0 0 0.00%
AUXILIARY PROGRAM             0  0 0 0 0.00%
UNALLOTTED                    0  0 0 0 0.00%

302   Sum: $2,088,326  $25,046,042 $29,654,169 $4,608,127 84.46%
 0 0 0

303   DEVELOPM'L DISABILITIES CN        SALARIES                      27,736 Regular 326,794 536,749 209,955 60.88%
RELATED BENEFITS              14,334 Regular 169,342 298,697 129,355 56.69%
OTHER COMPENSATION            0  0 0 0 0.00%
TRAVEL & TRAINING             0  0 25,500 25,500 0.00%
OPERATING SERVICES            6,390 Regular 73,567 97,985 24,418 75.08%
SUPPLIES                      118 Regular 5,249 29,500 24,251 17.79%
PROFESSIONAL SERVICES         0  0 0 0 0.00%
OTHER CHARGES                 78,529 Regular 646,356 1,157,000 510,644 55.86%
DEBT SERVICES                 0  0 0 0 0.00%
IAT                           3,034 Regular 23,121 35,911 12,790 64.38%
MAJOR REPAIRS                 0  0 0 0 0.00%
CAPITAL OUTLAY                0  953 3,000 2,047 31.76%
AUXILIARY PROGRAM             0  0 0 0 0.00%
UNALLOTTED                    0  0 0 0 0.00%

303   Sum: $130,141  $1,245,382 $2,184,342 $938,960 57.01%
 0 0 0

304   METRO HUMAN SVCS DISTRICT          SALARIES                      0  0 0 0 0.00%
RELATED BENEFITS              0  0 0 0 0.00%
OTHER COMPENSATION            0  0 0 0 0.00%
TRAVEL & TRAINING             0  0 0 0 0.00%
OPERATING SERVICES            0  0 0 0 0.00%
SUPPLIES                      0  0 0 0 0.00%
PROFESSIONAL SERVICES         0  0 0 0 0.00%
OTHER CHARGES                 8,300,023 Regular 17,733,362 25,521,741 7,788,379 69.48%
DEBT SERVICES                 0  0 0 0 0.00%
IAT                           0  0 61,407 61,407 0.00%
MAJOR REPAIRS                 0  0 0 0 0.00%
CAPITAL OUTLAY                0  0 0 0 0.00%
AUXILIARY PROGRAM             0  0 0 0 0.00%
UNALLOTTED                    0  0 0 0 0.00%

304   Sum: $8,300,023  $17,733,362 $25,583,148 $7,849,786 69.32%
 0 0 0

305   MEDICAL VENDOR ADMINISTR       SALARIES                      3,670,045 Regular 40,022,717 52,468,209 12,445,492 76.28%
RELATED BENEFITS              2,496,069 Regular 26,557,178 33,403,861 6,846,683 79.50%
OTHER COMPENSATION            167,214 Regular 1,933,617 2,637,870 704,253 73.30%
TRAVEL & TRAINING             3,438 Regular 3,670 17,521 13,851 20.95%
OPERATING SERVICES            151,815 Regular 2,396,271 4,301,289 1,905,018 55.71%
SUPPLIES                      7,194 Regular 60,457 263,125 202,668 22.98%
PROFESSIONAL SERVICES         20,353,242 Regular 83,578,242 164,657,096 81,078,854 50.76%
OTHER CHARGES                 2,357,090 Regular 19,341,829 74,966,010 55,624,181 25.80%
DEBT SERVICES                 0  0 0 0 0.00%
IAT                           3,648,058 Regular 85,207,205 176,312,573 91,105,368 48.33%
MAJOR REPAIRS                 0  0 0 0 0.00%
CAPITAL OUTLAY                0  0 0 0 0.00%
AUXILIARY PROGRAM             0  0 0 0 0.00%
UNALLOTTED                    0  0 0 0 0.00%

305   Sum: $32,854,165  $259,101,186 $509,027,554 $249,926,368 50.90%
 0 0 0

306   DHH MEDICAL VENDOR PAYME         SALARIES                      0  0 0 0 0.00%
RELATED BENEFITS              0  0 0 0 0.00%
OTHER COMPENSATION            0  0 0 0 0.00%
TRAVEL & TRAINING             0  0 0 0 0.00%
OPERATING SERVICES            0  0 0 0 0.00%
SUPPLIES                      0  0 0 0 0.00%
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PROFESSIONAL SERVICES         0  0 0 0 0.00%
OTHER CHARGES                 929,209,864 Regular 10,757,970,828 15,518,260,524 4,760,289,696 69.32%
DEBT SERVICES                 0  0 0 0 0.00%
IAT                           34,553,847 Regular 224,409,741 288,897,595 64,487,854 77.68%
MAJOR REPAIRS                 0  0 0 0 0.00%
CAPITAL OUTLAY                0  0 0 0 0.00%
AUXILIARY PROGRAM             0  0 0 0 0.00%
UNALLOTTED                    0  0 0 0 0.00%

306   Sum: $963,763,711  $10,982,380,568 $15,807,158,119 $4,824,777,551 69.48%
 0 0 0

307   HEALTH & HOSP OFF OF SECRE      SALARIES                      2,571,310 Regular 26,240,610 30,516,988 4,276,378 85.99%
RELATED BENEFITS              1,159,322 Regular 14,212,832 17,297,307 3,084,475 82.17%
OTHER COMPENSATION            139,987 Regular 1,235,871 1,042,348 (193,523) 118.57%
TRAVEL & TRAINING             428 Regular 3,465 83,300 79,835 4.16%
OPERATING SERVICES            57,762 Regular 603,745 972,753 369,008 62.07%
SUPPLIES                      15,031 Regular 136,401 170,800 34,399 79.86%
PROFESSIONAL SERVICES         35,189 Regular 297,904 2,288,231 1,990,327 13.02%
OTHER CHARGES                 1,127,305 Regular 22,987,599 28,817,397 5,829,798 79.77%
DEBT SERVICES                 0  0 0 0 0.00%
IAT                           106,962 Regular 16,878,512 21,452,356 4,573,844 78.68%
MAJOR REPAIRS                 0  0 0 0 0.00%
CAPITAL OUTLAY                0  0 0 0 0.00%
AUXILIARY PROGRAM             0  0 0 0 0.00%
UNALLOTTED                    0  0 0 0 0.00%

307   Sum: $5,213,297  $82,596,940 $102,641,480 $20,044,540 80.47%
 0 0 0

309   S CNTL LA HUMAN SVCS AUTHO      SALARIES                      0  (350) 0 350 0.00%
RELATED BENEFITS              81 Regular 81 0 (81) 0.00%
OTHER COMPENSATION            0  0 0 0 0.00%
TRAVEL & TRAINING             20,419 Regular 45,018 62,793 17,775 71.69%
OPERATING SERVICES            127,007 Regular 802,688 1,212,368 409,680 66.21%
SUPPLIES                      21,432 Regular 206,506 567,904 361,398 36.36%
PROFESSIONAL SERVICES         0  0 0 0 0.00%
OTHER CHARGES                 2,138,355 Regular 16,138,438 20,548,428 4,409,990 78.54%
DEBT SERVICES                 0  0 0 0 0.00%
IAT                           10,510 Regular 528,198 608,284 80,086 86.83%
MAJOR REPAIRS                 0  0 0 0 0.00%
CAPITAL OUTLAY                0  0 0 0 0.00%
AUXILIARY PROGRAM             0  0 0 0 0.00%
UNALLOTTED                    0  0 0 0 0.00%

309   Sum: $2,317,805  $17,720,578 $22,999,777 $5,279,199 77.05%
 0 0 0

310   NE DELTA HUMAN SVCS AUTHO       SALARIES                      0  0 0 0 0.00%
RELATED BENEFITS              0  0 0 0 0.00%
OTHER COMPENSATION            0  0 0 0 0.00%
TRAVEL & TRAINING             99 Regular 99 0 (99) 0.00%
OPERATING SERVICES            0  0 0 0 0.00%
SUPPLIES                      0  0 0 0 0.00%
PROFESSIONAL SERVICES         0  0 0 0 0.00%
OTHER CHARGES                 1,036,443 Regular 10,346,515 14,757,752 4,411,237 70.11%
DEBT SERVICES                 0  0 0 0 0.00%
IAT                           11,002 Regular 372,411 411,872 39,461 90.42%
MAJOR REPAIRS                 0  0 0 0 0.00%
CAPITAL OUTLAY                0  0 0 0 0.00%
AUXILIARY PROGRAM             0  0 0 0 0.00%
UNALLOTTED                    0  0 0 0 0.00%

310   Sum: $1,047,544  $10,719,025 $15,169,624 $4,450,599 70.66%
 0 0 0

320   OFFICE OF AGING & ADULT SR        SALARIES                      1,725,194 Regular 18,800,370 22,702,302 3,901,932 82.81%
RELATED BENEFITS              1,029,721 Regular 10,986,662 14,731,103 3,744,441 74.58%
OTHER COMPENSATION            92,628 Regular 973,414 1,220,279 246,865 79.77%
TRAVEL & TRAINING             5,274 Regular 39,798 200,533 160,735 19.85%
OPERATING SERVICES            95,394 Regular 1,002,663 2,865,364 1,862,701 34.99%
SUPPLIES                      118,785 Regular 1,342,241 2,343,177 1,000,936 57.28%
PROFESSIONAL SERVICES         39,490 Regular 424,501 861,966 437,465 49.25%
OTHER CHARGES                 512,893 Regular 5,292,023 10,772,321 5,480,298 49.13%
DEBT SERVICES                 0  0 0 0 0.00%
IAT                           188,269 Regular 2,659,901 3,216,411 556,510 82.70%
MAJOR REPAIRS                 0  0 221,000 221,000 0.00%
CAPITAL OUTLAY                152,310 Regular 396,159 443,577 47,418 89.31%
AUXILIARY PROGRAM             0  0 0 0 0.00%
UNALLOTTED                    0  0 0 0 0.00%

320   Sum: $3,959,957  $41,917,733 $59,578,033 $17,660,300 70.36%
 0 0 0

324   LA EMERGENCY RESPONSE NE       SALARIES                      78,479 Regular 621,225 714,645 93,420 86.93%
RELATED BENEFITS              29,011 Regular 305,992 354,196 48,204 86.39%
OTHER COMPENSATION            0  0 0 0 0.00%
TRAVEL & TRAINING             1,907 Regular 11,140 33,000 21,860 33.76%
OPERATING SERVICES            8,238 Regular 168,165 193,909 25,744 86.72%
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SUPPLIES                      2,388 Regular 20,369 27,946 7,577 72.89%
PROFESSIONAL SERVICES         86,278 Regular 230,305 337,847 107,542 68.17%
OTHER CHARGES                 2,760 Regular 1,150,603 1,166,338 15,735 98.65%
DEBT SERVICES                 0  0 0 0 0.00%
IAT                           3,421 Regular 126,493 146,638 20,145 86.26%
MAJOR REPAIRS                 0  0 0 0 0.00%
CAPITAL OUTLAY                3,036 Regular 4,183 1,148 (3,035) 364.41%
AUXILIARY PROGRAM             0  0 0 0 0.00%
UNALLOTTED                    0  0 0 0 0.00%

324   Sum: $215,518  $2,638,475 $2,975,667 $337,192 88.67%
 0 0 0

325   ACADIANA AREA HUMAN SRVC       SALARIES                      0  0 0 0 0.00%
RELATED BENEFITS              0  0 0 0 0.00%
OTHER COMPENSATION            0  0 0 0 0.00%
TRAVEL & TRAINING             0  0 0 0 0.00%
OPERATING SERVICES            0  0 0 0 0.00%
SUPPLIES                      11,861 Regular 64,278 176,100 111,822 36.50%
PROFESSIONAL SERVICES         0  0 0 0 0.00%
OTHER CHARGES                 1,365,810 Regular 12,706,681 17,669,921 4,963,240 71.91%
DEBT SERVICES                 0  0 0 0 0.00%
IAT                           16,129 Regular 488,180 552,217 64,037 88.40%
MAJOR REPAIRS                 0  0 0 0 0.00%
CAPITAL OUTLAY                0  0 0 0 0.00%
AUXILIARY PROGRAM             0  0 0 0 0.00%
UNALLOTTED                    0  0 0 0 0.00%

325   Sum: $1,393,800  $13,259,140 $18,398,238 $5,139,098 72.07%
 0 0 0

326   OFFICE OF PUBLIC HEALTH            SALARIES                      6,316,197 Regular 64,561,974 77,353,153 12,791,179 83.46%
RELATED BENEFITS              3,782,330 Regular 38,883,196 49,237,043 10,353,847 78.97%
OTHER COMPENSATION            418,964 Regular 4,256,925 7,792,731 3,535,806 54.63%
TRAVEL & TRAINING             132,452 Regular 903,771 2,758,228 1,854,457 32.77%
OPERATING SERVICES            718,838 Regular 9,859,029 13,852,790 3,993,761 71.17%
SUPPLIES                      735,227 Regular 8,088,035 15,025,827 6,937,792 53.83%
PROFESSIONAL SERVICES         3,859,117 Regular 28,352,595 52,871,551 24,518,956 53.63%
OTHER CHARGES                 30,896,042 Regular 245,560,696 361,723,798 116,163,102 67.89%
DEBT SERVICES                 0  0 0 0 0.00%
IAT                           707,315 Regular 17,846,097 26,542,801 8,696,704 67.24%
MAJOR REPAIRS                 0  0 0 0 0.00%
CAPITAL OUTLAY                75,553 Regular 446,413 1,286,300 839,887 34.71%
AUXILIARY PROGRAM             0  0 0 0 0.00%
UNALLOTTED                    0  0 0 0 0.00%

326   Sum: $47,642,034  $418,758,731 $608,444,222 $189,685,491 68.82%
 0 0 0

330   OFFICE OF BEHAVIORAL HEAL         SALARIES                      6,811,834 Regular 76,452,408 90,610,738 14,158,330 84.37%
RELATED BENEFITS              3,911,988 Regular 40,733,966 55,179,815 14,445,849 73.82%
OTHER COMPENSATION            403,660 Regular 4,672,601 3,645,862 (1,026,739) 128.16%
TRAVEL & TRAINING             15,674 Regular 74,056 181,800 107,744 40.73%
OPERATING SERVICES            2,605,755 Regular 16,855,333 21,678,138 4,822,805 77.75%
SUPPLIES                      1,032,026 Regular 8,575,840 9,838,877 1,263,037 87.16%
PROFESSIONAL SERVICES         613,187 Regular 5,495,505 8,204,439 2,708,934 66.98%
OTHER CHARGES                 1,628,663 Regular 15,594,136 38,038,398 22,444,262 41.00%
DEBT SERVICES                 0  0 0 0 0.00%
IAT                           5,109,418 Regular 42,178,859 64,733,672 22,554,813 65.16%
MAJOR REPAIRS                 0  0 0 0 0.00%
CAPITAL OUTLAY                0  0 0 0 0.00%
AUXILIARY PROGRAM             0  0 0 0 0.00%
UNALLOTTED                    0  0 23,359,408 23,359,408 0.00%

330   Sum: $22,132,205  $210,632,704 $315,471,147 $104,838,443 66.77%
 0 0 0

340   OFF FOR CITIZENS DEV DISABL      SALARIES                      5,744,074 Regular 65,628,226 78,193,415 12,565,189 83.93%
RELATED BENEFITS              2,733,072 Regular 35,358,281 48,360,860 13,002,579 73.11%
OTHER COMPENSATION            323,947 Regular 1,505,828 1,496,633 (9,195) 100.61%
TRAVEL & TRAINING             16,098 Regular 31,141 194,916 163,775 15.98%
OPERATING SERVICES            428,925 Regular 4,284,586 6,878,677 2,594,091 62.29%
SUPPLIES                      584,728 Regular 5,704,332 7,434,152 1,729,820 76.73%
PROFESSIONAL SERVICES         60,915 Regular 2,756,476 6,717,037 3,960,561 41.04%
OTHER CHARGES                 1,170,526 Regular 12,441,512 23,716,227 11,274,715 52.46%
DEBT SERVICES                 0  0 0 0 0.00%
IAT                           209,030 Regular 12,540,452 15,527,920 2,987,468 80.76%
MAJOR REPAIRS                 0  46,500 46,500 0 100.00%
CAPITAL OUTLAY                35,561 Regular 149,969 754,176 604,207 19.89%
AUXILIARY PROGRAM             0  0 0 0 0.00%
UNALLOTTED                    0  0 0 0 0.00%

340   Sum: $11,306,873  $140,447,301 $189,320,513 $48,873,212 74.18%
 0 0 0

360   OFFICE FOR CHILDREN/FAMIL       SALARIES                      13,318,422 Regular 143,940,286 166,148,495 22,208,209 86.63%
RELATED BENEFITS              6,880,001 Regular 92,507,782 114,818,626 22,310,844 80.57%
OTHER COMPENSATION            935,394 Regular 10,857,521 9,750,585 (1,106,936) 111.35%
TRAVEL & TRAINING             58,469 Regular 357,893 2,177,938 1,820,045 16.43%
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OPERATING SERVICES            1,562,678 Regular 15,156,442 22,881,854 7,725,412 66.24%
SUPPLIES                      103,648 Regular 823,599 2,185,197 1,361,598 37.69%
PROFESSIONAL SERVICES         604,184 Regular 6,138,161 11,978,300 5,840,139 51.24%
OTHER CHARGES                 13,673,854 Regular 132,084,507 238,962,731 106,878,224 55.27%
DEBT SERVICES                 0  0 0 0 0.00%
IAT                           15,829,849 Regular 119,979,364 196,458,990 76,479,626 61.07%
MAJOR REPAIRS                 0  0 0 0 0.00%
CAPITAL OUTLAY                0  0 211,402 211,402 0.00%
AUXILIARY PROGRAM             0  0 0 0 0.00%
UNALLOTTED                    0  0 0 0 0.00%

360   Sum: $52,966,498  $521,845,556 $765,574,118 $243,728,562 68.16%
 0 0 0

375   IMPERIAL CALCASIEU HUM SV      SALARIES                      0  0 0 0 0.00%
RELATED BENEFITS              0  43 0 (43) 0.00%
OTHER COMPENSATION            0  0 0 0 0.00%
TRAVEL & TRAINING             0  0 0 0 0.00%
OPERATING SERVICES            0  0 0 0 0.00%
SUPPLIES                      0  0 0 0 0.00%
PROFESSIONAL SERVICES         0  0 0 0 0.00%
OTHER CHARGES                 891,307 Regular 8,100,838 11,862,649 3,761,811 68.29%
DEBT SERVICES                 0  0 0 0 0.00%
IAT                           9,954 Regular 280,456 303,437 22,981 92.43%
MAJOR REPAIRS                 0  0 0 0 0.00%
CAPITAL OUTLAY                0  0 0 0 0.00%
AUXILIARY PROGRAM             0  0 0 0 0.00%
UNALLOTTED                    0  0 0 0 0.00%

375   Sum: $901,261  $8,381,337 $12,166,086 $3,784,749 68.89%
 0 0 0

376   CENTRAL LA HUMAN SERVICE       SALARIES                      0  0 0 0 0.00%
RELATED BENEFITS              0  0 0 0 0.00%
OTHER COMPENSATION            0  0 0 0 0.00%
TRAVEL & TRAINING             0  0 0 0 0.00%
OPERATING SERVICES            0  0 0 0 0.00%
SUPPLIES                      0  0 0 0 0.00%
PROFESSIONAL SERVICES         0  0 0 0 0.00%
OTHER CHARGES                 1,238,403 Regular 9,955,068 15,240,537 5,285,469 65.32%
DEBT SERVICES                 0  0 0 0 0.00%
IAT                           702 Regular 217,768 217,927 159 99.93%
MAJOR REPAIRS                 0  0 0 0 0.00%
CAPITAL OUTLAY                0  0 0 0 0.00%
AUXILIARY PROGRAM             0  0 0 0 0.00%
UNALLOTTED                    0  0 0 0 0.00%

376   Sum: $1,239,104  $10,172,836 $15,458,464 $5,285,628 65.81%
 0 0 0

377   NORTHWEST LA HUMAN SVCS        SALARIES                      0  0 0 0 0.00%
RELATED BENEFITS              0  0 0 0 0.00%
OTHER COMPENSATION            0  0 0 0 0.00%
TRAVEL & TRAINING             0  0 0 0 0.00%
OPERATING SERVICES            0  0 0 0 0.00%
SUPPLIES                      0  0 0 0 0.00%
PROFESSIONAL SERVICES         0  0 0 0 0.00%
OTHER CHARGES                 1,174,762 Regular 11,052,259 14,976,625 3,924,366 73.80%
DEBT SERVICES                 0  0 0 0 0.00%
IAT                           9,769 Regular 299,854 339,956 40,102 88.20%
MAJOR REPAIRS                 0  0 0 0 0.00%
CAPITAL OUTLAY                0  0 0 0 0.00%
AUXILIARY PROGRAM             0  0 0 0 0.00%
UNALLOTTED                    0  0 0 0 0.00%

377   Sum: $1,184,532  $11,352,113 $15,316,581 $3,964,468 74.12%
 0 0 0

400   CORRECTIONS-ADMINISTRATI          SALARIES                      1,127,537 Regular 12,043,433 14,247,022 2,203,589 84.53%
RELATED BENEFITS              2,700,844 Regular 26,486,625 30,612,106 4,125,481 86.52%
OTHER COMPENSATION            193,148 Regular 2,048,260 1,197,920 (850,340) 170.98%
TRAVEL & TRAINING             4,171 Regular 16,081 226,937 210,856 7.09%
OPERATING SERVICES            64,398 Regular 574,282 1,657,686 1,083,404 34.64%
SUPPLIES                      51,893 Regular 279,865 784,695 504,830 35.67%
PROFESSIONAL SERVICES         96,505 Regular 777,091 1,518,434 741,343 51.18%
OTHER CHARGES                 3,169,162 Regular 24,103,873 34,273,281 10,169,408 70.33%
DEBT SERVICES                 0  0 0 0 0.00%
IAT                           440,753 Regular 8,444,685 10,788,319 2,343,634 78.28%
MAJOR REPAIRS                 0  0 0 0 0.00%
CAPITAL OUTLAY                0  0 7,072,973 7,072,973 0.00%
AUXILIARY PROGRAM             0  0 0 0 0.00%
UNALLOTTED                    0  0 0 0 0.00%

400   Sum: $7,848,413  $74,774,195 $102,379,373 $27,605,178 73.04%
 0 0 0

402   LA STATE PENITENTIARY              SALARIES                      5,109,885 Regular 57,474,334 67,921,949 10,447,615 84.62%
RELATED BENEFITS              2,454,419 Regular 26,864,170 32,907,077 6,042,907 81.64%
OTHER COMPENSATION            165,674 Regular 1,249,102 200,695 (1,048,407) 622.39%
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TRAVEL & TRAINING             1,950 Regular 13,242 12,657 (585) 104.62%
OPERATING SERVICES            541,543 Regular 4,673,490 5,681,343 1,007,854 82.26%
SUPPLIES                      1,560,386 Regular 15,627,077 21,080,599 5,453,522 74.13%
PROFESSIONAL SERVICES         158,825 Regular 1,708,183 2,747,199 1,039,016 62.18%
OTHER CHARGES                 (1,840)  (23,258) 0 23,258 0.00%
DEBT SERVICES                 0  0 0 0 0.00%
IAT                           63,029 Regular 11,373,229 11,697,286 324,058 97.23%
MAJOR REPAIRS                 0  0 0 0 0.00%
CAPITAL OUTLAY                0  76,146 170,100 93,955 44.77%
AUXILIARY PROGRAM             502,497 Regular 4,066,551 10,140,871 6,074,320 40.10%
UNALLOTTED                    0  0 0 0 0.00%

402   Sum: $10,556,366  $123,102,263 $152,559,776 $29,457,513 80.69%
 0 0 0

403   OFFICE OF JUVENILE JUSTICE         SALARIES                      3,066,728 Regular 33,504,459 44,674,508 11,170,049 75.00%
RELATED BENEFITS              1,418,232 Regular 19,028,022 27,954,636 8,926,614 68.07%
OTHER COMPENSATION            56,838 Regular 546,739 1,067,518 520,779 51.22%
TRAVEL & TRAINING             2,743 Regular 11,956 154,823 142,867 7.72%
OPERATING SERVICES            254,642 Regular 2,419,214 3,358,378 939,164 72.04%
SUPPLIES                      271,530 Regular 1,581,927 2,707,739 1,125,812 58.42%
PROFESSIONAL SERVICES         (8,926)  120,875 384,262 263,387 31.46%
OTHER CHARGES                 3,345,965 Regular 30,200,346 49,001,632 18,801,286 61.63%
DEBT SERVICES                 0  0 0 0 0.00%
IAT                           1,075,664 Regular 16,501,569 17,889,152 1,387,583 92.24%
MAJOR REPAIRS                 0  0 0 0 0.00%
CAPITAL OUTLAY                16 Regular 685,015 703,213 18,198 97.41%
AUXILIARY PROGRAM             0  0 0 0 0.00%
UNALLOTTED                    0  0 0 0 0.00%

403   Sum: $9,483,430  $104,600,122 $147,895,861 $43,295,739 70.73%
 0 0 0

405   RAYMOND LABORDE CORRECT       SALARIES                      1,383,216 Regular 14,596,021 16,528,004 1,931,983 88.31%
RELATED BENEFITS              669,352 Regular 7,382,161 8,813,604 1,431,443 83.76%
OTHER COMPENSATION            (87,002)  35,019 38,391 3,372 91.22%
TRAVEL & TRAINING             1,930 Regular 2,938 14,004 11,066 20.98%
OPERATING SERVICES            93,299 Regular 978,380 1,551,773 573,393 63.05%
SUPPLIES                      238,851 Regular 2,264,521 2,895,505 630,984 78.21%
PROFESSIONAL SERVICES         28,928 Regular 263,945 435,565 171,620 60.60%
OTHER CHARGES                 (417)  (4,202) 0 4,202 0.00%
DEBT SERVICES                 0  0 0 0 0.00%
IAT                           20,396 Regular 1,084,584 1,542,405 457,821 70.32%
MAJOR REPAIRS                 0  0 0 0 0.00%
CAPITAL OUTLAY                0  0 0 0 0.00%
AUXILIARY PROGRAM             182,198 Regular 1,329,837 1,646,725 316,888 80.76%
UNALLOTTED                    0  0 0 0 0.00%

405   Sum: $2,530,751  $27,933,203 $33,465,976 $5,532,773 83.47%
 0 0 0

406   LA CORRECTIONAL INST WOM          SALARIES                      1,125,302 Regular 12,518,411 13,832,830 1,314,419 90.50%
RELATED BENEFITS              524,976 Regular 5,826,945 7,056,594 1,229,649 82.57%
OTHER COMPENSATION            39,779 Regular 462,281 144,445 (317,836) 320.04%
TRAVEL & TRAINING             228 Regular 1,794 6,128 4,334 29.28%
OPERATING SERVICES            23,081 Regular 568,409 553,120 (15,289) 102.76%
SUPPLIES                      126,728 Regular 917,396 1,442,086 524,690 63.62%
PROFESSIONAL SERVICES         4,573 Regular 78,240 131,579 53,339 59.46%
OTHER CHARGES                 (19)  (1,016) 0 1,016 0.00%
DEBT SERVICES                 0  0 0 0 0.00%
IAT                           29,197 Regular 1,517,936 1,826,890 308,954 83.09%
MAJOR REPAIRS                 0  0 0 0 0.00%
CAPITAL OUTLAY                0  0 0 0 0.00%
AUXILIARY PROGRAM             43,568 Regular 248,705 1,228,887 980,182 20.24%
UNALLOTTED                    0  0 0 0 0.00%

406   Sum: $1,917,413  $22,139,100 $26,222,559 $4,083,459 84.43%
 0 0 0

407   WINN CORRECTIONAL CENTER           SALARIES                      0  0 0 0 0.00%
RELATED BENEFITS              0  0 0 0 0.00%
OTHER COMPENSATION            0  0 0 0 0.00%
TRAVEL & TRAINING             0  0 0 0 0.00%
OPERATING SERVICES            0  0 0 0 0.00%
SUPPLIES                      0  0 0 0 0.00%
PROFESSIONAL SERVICES         0  0 0 0 0.00%
OTHER CHARGES                 16,678 Regular 161,068 288,970 127,902 55.74%
DEBT SERVICES                 0  0 0 0 0.00%
IAT                           0  0 295,451 295,451 0.00%
MAJOR REPAIRS                 0  0 0 0 0.00%
CAPITAL OUTLAY                0  0 0 0 0.00%
AUXILIARY PROGRAM             0  0 0 0 0.00%
UNALLOTTED                    0  0 0 0 0.00%

407   Sum: $16,678  $161,068 $584,421 $423,353 27.56%
 0 0 0

408   ALLEN CORRECTIONAL CENTE           SALARIES                      654,891 Regular 6,554,267 6,787,961 233,694 96.56%
RELATED BENEFITS              287,567 Regular 3,011,916 3,423,822 411,906 87.97%
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OTHER COMPENSATION            (39,816)  111,158 70,000 (41,158) 158.80%
TRAVEL & TRAINING             0  6,212 18,854 12,642 32.95%
OPERATING SERVICES            67,768 Regular 780,481 1,110,486 330,005 70.28%
SUPPLIES                      154,896 Regular 1,567,848 1,864,225 296,377 84.10%
PROFESSIONAL SERVICES         23,176 Regular 142,754 304,000 161,246 46.96%
OTHER CHARGES                 0  0 0 0 0.00%
DEBT SERVICES                 0  0 0 0 0.00%
IAT                           11,862 Regular 615,498 935,098 319,600 65.82%
MAJOR REPAIRS                 0  0 0 0 0.00%
CAPITAL OUTLAY                0  0 0 0 0.00%
AUXILIARY PROGRAM             74,571 Regular 607,980 819,024 211,044 74.23%
UNALLOTTED                    0  0 0 0 0.00%

408   Sum: $1,234,915  $13,398,113 $15,333,470 $1,935,357 87.38%
 0 0 0

409   DIXON CORRECTIONAL INSTIT        SALARIES                      2,285,562 Regular 21,246,349 22,868,907 1,622,558 92.90%
RELATED BENEFITS              925,856 Regular 10,163,461 12,430,271 2,266,810 81.76%
OTHER COMPENSATION            (353,890)  276,841 115,225 (161,616) 240.26%
TRAVEL & TRAINING             149 Regular 235 1,777 1,542 13.22%
OPERATING SERVICES            139,530 Regular 1,158,804 1,416,735 257,931 81.79%
SUPPLIES                      245,183 Regular 2,927,194 3,808,007 880,813 76.87%
PROFESSIONAL SERVICES         198,025 Regular 1,982,603 3,032,000 1,049,397 65.39%
OTHER CHARGES                 849 Regular (3,228) 0 3,228 0.00%
DEBT SERVICES                 0  0 0 0 0.00%
IAT                           55,352 Regular 2,096,012 2,591,160 495,148 80.89%
MAJOR REPAIRS                 0  0 0 0 0.00%
CAPITAL OUTLAY                0  0 136,474 136,474 0.00%
AUXILIARY PROGRAM             176,637 Regular 1,133,158 1,587,191 454,033 71.39%
UNALLOTTED                    0  0 0 0 0.00%

409   Sum: $3,673,252  $40,981,428 $47,987,747 $7,006,319 85.40%
 0 0 0

413   ELAYN HUNT CORRECTIONAL      SALARIES                      2,436,714 Regular 26,249,957 32,520,314 6,270,357 80.72%
RELATED BENEFITS              995,776 Regular 11,114,220 15,172,128 4,057,909 73.25%
OTHER COMPENSATION            (141,490)  107,009 411,834 304,825 25.98%
TRAVEL & TRAINING             997 Regular 1,761 3,772 2,011 46.69%
OPERATING SERVICES            329,017 Regular 2,101,081 2,464,566 363,485 85.25%
SUPPLIES                      516,274 Regular 7,548,744 8,916,153 1,367,409 84.66%
PROFESSIONAL SERVICES         15,731 Regular 117,276 190,761 73,485 61.48%
OTHER CHARGES                 1,442 Regular (2,758) 0 2,758 0.00%
DEBT SERVICES                 0  0 0 0 0.00%
IAT                           10,286 Regular 4,290,042 4,800,759 510,717 89.36%
MAJOR REPAIRS                 0  0 0 0 0.00%
CAPITAL OUTLAY                0  0 0 0 0.00%
AUXILIARY PROGRAM             286,077 Regular 1,364,763 1,612,484 247,721 84.64%
UNALLOTTED                    0  0 0 0 0.00%

413   Sum: $4,450,825  $52,892,094 $66,092,771 $13,200,677 80.03%
 0 0 0

414   DAVID WADE CORRECTIONAL      SALARIES                      1,429,070 Regular 14,983,201 15,528,217 545,016 96.49%
RELATED BENEFITS              588,634 Regular 6,513,544 7,913,931 1,400,387 82.30%
OTHER COMPENSATION            19,942 Regular 315,263 69,719 (245,544) 452.19%
TRAVEL & TRAINING             0  2,527 4,018 1,491 62.89%
OPERATING SERVICES            73,103 Regular 792,301 990,292 197,991 80.01%
SUPPLIES                      170,869 Regular 2,112,479 2,369,247 256,768 89.16%
PROFESSIONAL SERVICES         20,241 Regular 198,622 243,238 44,616 81.66%
OTHER CHARGES                 (240)  (5,720) 0 5,720 0.00%
DEBT SERVICES                 0  0 0 0 0.00%
IAT                           5,927 Regular 1,524,906 1,611,477 86,571 94.63%
MAJOR REPAIRS                 0  0 0 0 0.00%
CAPITAL OUTLAY                0  0 0 0 0.00%
AUXILIARY PROGRAM             30,230 Regular 685,354 1,357,852 672,498 50.47%
UNALLOTTED                    0  0 0 0 0.00%

414   Sum: $2,337,776  $27,122,476 $30,087,991 $2,965,515 90.14%
 0 0 0

415   ADULT PROBATION AND PARO          SALARIES                      3,995,332 Regular 40,302,316 42,801,496 2,499,180 94.16%
RELATED BENEFITS              1,814,015 Regular 19,692,827 23,405,179 3,712,352 84.14%
OTHER COMPENSATION            (431,071)  357,775 85,918 (271,857) 416.41%
TRAVEL & TRAINING             33,234 Regular 133,714 197,110 63,396 67.84%
OPERATING SERVICES            301,857 Regular 3,021,775 4,053,436 1,031,661 74.55%
SUPPLIES                      173,352 Regular 2,354,205 2,515,113 160,908 93.60%
PROFESSIONAL SERVICES         93,970 Regular 844,673 1,292,526 447,853 65.35%
OTHER CHARGES                 4,431 Regular 49,690 300,000 250,310 16.56%
DEBT SERVICES                 0  0 0 0 0.00%
IAT                           40,607 Regular 3,287,759 3,703,477 415,718 88.77%
MAJOR REPAIRS                 0  0 0 0 0.00%
CAPITAL OUTLAY                0  2,580 0 (2,580) 0.00%
AUXILIARY PROGRAM             0  0 0 0 0.00%
UNALLOTTED                    0  0 0 0 0.00%

415   Sum: $6,025,727  $70,047,315 $78,354,255 $8,306,940 89.40%
 0 0 0

416   RAYBURN CORRECTIONAL CEN         SALARIES                      1,092,819 Regular 13,028,897 14,460,619 1,431,722 90.10%
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RELATED BENEFITS              566,810 Regular 6,273,798 7,677,780 1,403,982 81.71%
OTHER COMPENSATION            30,528 Regular 171,423 32,297 (139,126) 530.77%
TRAVEL & TRAINING             248 Regular 1,229 13,124 11,895 9.37%
OPERATING SERVICES            39,570 Regular 738,746 1,110,249 371,503 66.54%
SUPPLIES                      189,862 Regular 2,003,920 2,373,058 369,138 84.44%
PROFESSIONAL SERVICES         4,088 Regular 56,617 101,970 45,353 55.52%
OTHER CHARGES                 (114)  (1,989) 0 1,989 0.00%
DEBT SERVICES                 0  0 0 0 0.00%
IAT                           20,223 Regular 1,420,035 1,553,408 133,373 91.41%
MAJOR REPAIRS                 0  0 0 0 0.00%
CAPITAL OUTLAY                0  60,930 60,930 0 100.00%
AUXILIARY PROGRAM             113,597 Regular 749,629 1,293,981 544,352 57.93%
UNALLOTTED                    0  0 0 0 0.00%

416   Sum: $2,057,631  $24,503,236 $28,677,416 $4,174,180 85.44%
 0 0 0

418   PUB SAFETY OFF OF MGMT & F        SALARIES                      519,501 Regular 5,461,675 7,477,260 2,015,585 73.04%
RELATED BENEFITS              265,041 Regular 3,627,772 5,050,280 1,422,508 71.83%
OTHER COMPENSATION            32,698 Regular 391,036 730,074 339,038 53.56%
TRAVEL & TRAINING             1,895 Regular 7,774 74,534 66,760 10.43%
OPERATING SERVICES            266,896 Regular 1,578,765 2,790,270 1,211,505 56.58%
SUPPLIES                      8,659 Regular 289,326 473,958 184,632 61.04%
PROFESSIONAL SERVICES         0  131,591 172,100 40,510 76.46%
OTHER CHARGES                 270,042 Regular 2,048,171 3,176,413 1,128,242 64.48%
DEBT SERVICES                 0  0 0 0 0.00%
IAT                           344,248 Regular 7,113,278 11,433,473 4,320,195 62.21%
MAJOR REPAIRS                 0  0 0 0 0.00%
CAPITAL OUTLAY                0  0 0 0 0.00%
AUXILIARY PROGRAM             0  0 0 0 0.00%
UNALLOTTED                    0  0 0 0 0.00%

418   Sum: $1,708,979  $20,649,387 $31,378,362 $10,728,975 65.81%
 0 0 0

419   OFFICE OF STATE POLICE             SALARIES                      9,993,741 Regular 125,285,602 165,034,603 39,749,001 75.91%
RELATED BENEFITS              5,907,792 Regular 72,372,389 75,261,655 2,889,266 96.16%
OTHER COMPENSATION            579,085 Regular 5,955,888 5,813,520 (142,368) 102.45%
TRAVEL & TRAINING             20,626 Regular 238,135 1,254,536 1,016,401 18.98%
OPERATING SERVICES            632,212 Regular 6,242,299 8,315,092 2,072,793 75.07%
SUPPLIES                      761,155 Regular 7,461,896 12,360,916 4,899,020 60.37%
PROFESSIONAL SERVICES         16,438 Regular 260,916 629,758 368,842 41.43%
OTHER CHARGES                 4,284,177 Regular 20,764,368 41,863,302 21,098,934 49.60%
DEBT SERVICES                 0  0 0 0 0.00%
IAT                           1,650,184 Regular 23,673,386 39,756,582 16,083,196 59.55%
MAJOR REPAIRS                 0  0 0 0 0.00%
CAPITAL OUTLAY                0  0 0 0 0.00%
AUXILIARY PROGRAM             0  0 0 0 0.00%
UNALLOTTED                    0  0 0 0 0.00%

419   Sum: $23,845,409  $262,254,879 $350,289,964 $88,035,085 74.87%
 0 0 0

420   OFFICE OF MOTOR VEHICLES           SALARIES                      1,803,180 Regular 18,821,957 28,264,047 9,442,090 66.59%
RELATED BENEFITS              923,900 Regular 12,241,412 19,078,064 6,836,652 64.16%
OTHER COMPENSATION            28,543 Regular 360,406 851,030 490,624 42.35%
TRAVEL & TRAINING             7 Regular 8,470 82,136 73,666 10.31%
OPERATING SERVICES            516,214 Regular 3,318,575 5,033,716 1,715,141 65.93%
SUPPLIES                      286,990 Regular 1,512,122 2,853,143 1,341,021 53.00%
PROFESSIONAL SERVICES         71 Regular 1,782 142,286 140,504 1.25%
OTHER CHARGES                 323,316 Regular 818,233 5,884,601 5,066,368 13.90%
DEBT SERVICES                 0  0 0 0 0.00%
IAT                           1,389,870 Regular 11,596,567 14,872,874 3,276,307 77.97%
MAJOR REPAIRS                 0  0 0 0 0.00%
CAPITAL OUTLAY                0  0 0 0 0.00%
AUXILIARY PROGRAM             0  0 0 0 0.00%
UNALLOTTED                    0  0 0 0 0.00%

420   Sum: $5,272,090  $48,679,523 $77,061,897 $28,382,374 63.17%
 0 0 0

422   OFFICE OF STATE FIRE MARSH        SALARIES                      855,950 Regular 10,158,450 11,937,591 1,779,141 85.10%
RELATED BENEFITS              436,669 Regular 5,146,917 6,558,405 1,411,488 78.48%
OTHER COMPENSATION            42,557 Regular 490,044 312,576 (177,468) 156.78%
TRAVEL & TRAINING             14,397 Regular 65,049 197,000 131,951 33.02%
OPERATING SERVICES            70,300 Regular 765,670 1,151,202 385,532 66.51%
SUPPLIES                      57,037 Regular 286,958 432,417 145,459 66.36%
PROFESSIONAL SERVICES         (365)  4,996 7,219 2,223 69.20%
OTHER CHARGES                 70,137 Regular 2,442,373 5,519,836 3,077,463 44.25%
DEBT SERVICES                 0  0 0 0 0.00%
IAT                           9,685 Regular 3,387,977 3,410,186 22,209 99.35%
MAJOR REPAIRS                 0  0 0 0 0.00%
CAPITAL OUTLAY                0  0 0 0 0.00%
AUXILIARY PROGRAM             0  0 0 0 0.00%
UNALLOTTED                    0  0 0 0 0.00%

422   Sum: $1,556,367  $22,748,434 $29,526,432 $6,777,998 77.04%
 0 0 0
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423   LOUISIANA GAMING CONTROL      SALARIES                      12,721 Regular 136,536 224,203 87,667 60.90%
RELATED BENEFITS              7,203 Regular 93,587 146,765 53,178 63.77%
OTHER COMPENSATION            22,807 Regular 256,561 281,484 24,923 91.15%
TRAVEL & TRAINING             331 Regular 8,865 29,389 20,524 30.16%
OPERATING SERVICES            952 Regular 31,945 44,692 12,747 71.48%
SUPPLIES                      54 Regular 3,776 31,389 27,613 12.03%
PROFESSIONAL SERVICES         3,694 Regular 27,916 66,717 38,801 41.84%
OTHER CHARGES                 0  0 0 0 0.00%
DEBT SERVICES                 0  0 0 0 0.00%
IAT                           937 Regular 63,714 103,990 40,276 61.27%
MAJOR REPAIRS                 0  0 0 0 0.00%
CAPITAL OUTLAY                0  0 0 0 0.00%
AUXILIARY PROGRAM             0  0 0 0 0.00%
UNALLOTTED                    0  0 0 0 0.00%

423   Sum: $48,698  $622,900 $928,629 $305,729 67.08%
 0 0 0

424   LIQUEFIED PETROLEUM GAS C        SALARIES                      53,222 Regular 584,180 717,008 132,828 81.47%
RELATED BENEFITS              29,173 Regular 323,954 373,726 49,772 86.68%
OTHER COMPENSATION            0  1,000 81,339 80,339 1.23%
TRAVEL & TRAINING             0  541 35,000 34,459 1.55%
OPERATING SERVICES            2,184 Regular 14,072 24,556 10,485 57.30%
SUPPLIES                      978 Regular 5,437 6,300 863 86.30%
PROFESSIONAL SERVICES         0  0 0 0 0.00%
OTHER CHARGES                 0  4,657 73,412 68,755 6.34%
DEBT SERVICES                 0  0 0 0 0.00%
IAT                           1,033 Regular 212,463 230,838 18,375 92.04%
MAJOR REPAIRS                 0  0 0 0 0.00%
CAPITAL OUTLAY                0  0 0 0 0.00%
AUXILIARY PROGRAM             0  0 0 0 0.00%
UNALLOTTED                    0  0 0 0 0.00%

424   Sum: $86,592  $1,146,303 $1,542,179 $395,876 74.33%
 0 0 0

425   LA. HIGHWAY SAFETY COMMI       SALARIES                      72,462 Regular 795,359 1,008,063 212,704 78.90%
RELATED BENEFITS              40,577 Regular 486,772 603,445 116,673 80.67%
OTHER COMPENSATION            1,705 Regular 21,465 40,000 18,535 53.66%
TRAVEL & TRAINING             200 Regular 635 104,361 103,726 0.61%
OPERATING SERVICES            1,825 Regular 18,197 49,359 31,162 36.87%
SUPPLIES                      343 Regular 2,300 69,468 67,168 3.31%
PROFESSIONAL SERVICES         144,001 Regular 1,241,587 4,177,050 2,935,463 29.72%
OTHER CHARGES                 424,046 Regular 4,453,762 15,901,974 11,448,212 28.01%
DEBT SERVICES                 0  0 0 0 0.00%
IAT                           254,194 Regular 322,206 1,707,213 1,385,007 18.87%
MAJOR REPAIRS                 0  0 0 0 0.00%
CAPITAL OUTLAY                0  0 0 0 0.00%
AUXILIARY PROGRAM             0  0 0 0 0.00%
UNALLOTTED                    0  0 0 0 0.00%

425   Sum: $939,352  $7,342,282 $23,660,933 $16,318,651 31.03%
 0 0 0

431   NATURAL RESRCS - OFF OF SEC        SALARIES                      189,074 Regular 2,096,559 2,813,807 717,248 74.51%
RELATED BENEFITS              149,539 Regular 1,615,368 2,155,910 540,542 74.93%
OTHER COMPENSATION            1,432 Regular 21,878 29,640 7,762 73.81%
TRAVEL & TRAINING             0  1,753 50,882 49,129 3.45%
OPERATING SERVICES            174,811 Regular 7,611,433 10,962,349 3,350,916 69.43%
SUPPLIES                      1,750 Regular 10,196 84,509 74,313 12.07%
PROFESSIONAL SERVICES         2,644 Regular 38,714 106,977 68,263 36.19%
OTHER CHARGES                 117,608 Regular 579,635 1,503,363 923,728 38.56%
DEBT SERVICES                 0  0 0 0 0.00%
IAT                           52,993 Regular 1,282,919 3,231,291 1,948,373 39.70%
MAJOR REPAIRS                 0  0 0 0 0.00%
CAPITAL OUTLAY                0  0 50,000 50,000 0.00%
AUXILIARY PROGRAM             0  0 0 0 0.00%
UNALLOTTED                    0  0 0 0 0.00%

431   Sum: $689,850  $13,258,454 $20,988,728 $7,730,274 63.17%
 0 0 0

432   OFFICE OF CONSERVATION             SALARIES                      786,959 Regular 8,777,146 10,787,228 2,010,082 81.37%
RELATED BENEFITS              479,096 Regular 5,059,480 6,657,598 1,598,118 76.00%
OTHER COMPENSATION            7,206 Regular 76,538 150,751 74,213 50.77%
TRAVEL & TRAINING             2,897 Regular 13,671 184,535 170,864 7.41%
OPERATING SERVICES            15,274 Regular 190,182 539,140 348,958 35.28%
SUPPLIES                      23,050 Regular 106,688 347,819 241,131 30.67%
PROFESSIONAL SERVICES         11,294 Regular 51,581 152,243 100,662 33.88%
OTHER CHARGES                 0  0 249,035 249,035 0.00%
DEBT SERVICES                 0  0 0 0 0.00%
IAT                           62,826 Regular 2,998,473 4,707,566 1,709,093 63.69%
MAJOR REPAIRS                 0  0 0 0 0.00%
CAPITAL OUTLAY                0  25,689 65,128 39,439 39.44%
AUXILIARY PROGRAM             0  0 0 0 0.00%
UNALLOTTED                    0  0 0 0 0.00%

432   Sum: $1,388,599  $17,299,448 $23,841,043 $6,541,595 72.56%
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 0 0 0

434   OFFICE OF MINERAL RESOURC         SALARIES                      250,541 Regular 2,782,518 3,871,480 1,088,962 71.87%
RELATED BENEFITS              168,433 Regular 1,864,199 2,669,050 804,851 69.85%
OTHER COMPENSATION            1,399 Regular 14,373 51,939 37,566 27.67%
TRAVEL & TRAINING             0  2,898 100,193 97,295 2.89%
OPERATING SERVICES            11,841 Regular 141,698 227,095 85,397 62.40%
SUPPLIES                      545 Regular 6,489 17,119 10,630 37.90%
PROFESSIONAL SERVICES         0  75,363 191,559 116,196 39.34%
OTHER CHARGES                 0  0 23,000 23,000 0.00%
DEBT SERVICES                 0  0 0 0 0.00%
IAT                           30,363 Regular 1,891,424 2,044,534 153,110 92.51%
MAJOR REPAIRS                 0  0 0 0 0.00%
CAPITAL OUTLAY                0  0 17,050 17,050 0.00%
AUXILIARY PROGRAM             0  0 0 0 0.00%
UNALLOTTED                    0  0 0 0 0.00%

434   Sum: $463,122  $6,778,962 $9,213,019 $2,434,057 73.58%
 0 0 0

435   OFFICE OF COASTAL MANAGE        SALARIES                      234,107 Regular 2,573,056 3,228,451 655,395 79.70%
RELATED BENEFITS              130,312 Regular 1,406,860 1,834,822 427,962 76.68%
OTHER COMPENSATION            1,154 Regular 10,291 32,614 22,323 31.56%
TRAVEL & TRAINING             0  78 40,000 39,922 0.19%
OPERATING SERVICES            3,300 Regular 31,723 86,399 54,676 36.72%
SUPPLIES                      1,014 Regular 11,444 74,291 62,847 15.40%
PROFESSIONAL SERVICES         0  0 0 0 0.00%
OTHER CHARGES                 83,721 Regular 235,635 502,165 266,530 46.92%
DEBT SERVICES                 0  0 0 0 0.00%
IAT                           13,809 Regular 424,117 5,817,625 5,393,508 7.29%
MAJOR REPAIRS                 0  0 0 0 0.00%
CAPITAL OUTLAY                0  0 0 0 0.00%
AUXILIARY PROGRAM             0  0 0 0 0.00%
UNALLOTTED                    0  0 0 0 0.00%

435   Sum: $467,416  $4,693,204 $11,616,367 $6,923,163 40.40%
 0 0 0

440   OFFICE OF REVENUE                  SALARIES                      2,737,849 Regular 31,665,875 39,889,978 8,224,103 79.38%
RELATED BENEFITS              1,907,670 Regular 19,905,471 26,874,750 6,969,279 74.07%
OTHER COMPENSATION            115,473 Regular 1,204,831 1,718,388 513,557 70.11%
TRAVEL & TRAINING             7,734 Regular 63,623 1,007,068 943,445 6.32%
OPERATING SERVICES            140,880 Regular 2,029,913 6,066,415 4,036,502 33.46%
SUPPLIES                      14,967 Regular 144,723 387,211 242,488 37.38%
PROFESSIONAL SERVICES         34,753 Regular 524,109 1,620,949 1,096,840 32.33%
OTHER CHARGES                 52,466 Regular 523,218 992,843 469,625 52.70%
DEBT SERVICES                 0  0 0 0 0.00%
IAT                           2,508,430 Regular 24,857,745 36,411,871 11,554,126 68.27%
MAJOR REPAIRS                 0  0 0 0 0.00%
CAPITAL OUTLAY                258,937 Regular 561,657 779,113 217,456 72.09%
AUXILIARY PROGRAM             0  0 0 0 0.00%
UNALLOTTED                    0  0 0 0 0.00%

440   Sum: $7,779,159  $81,481,164 $115,748,586 $34,267,422 70.39%
 0 0 0

451   LOCAL HOUSING ST ADULT OF      SALARIES                      0  0 0 0 0.00%
RELATED BENEFITS              0  0 0 0 0.00%
OTHER COMPENSATION            0  0 0 0 0.00%
TRAVEL & TRAINING             0  0 0 0 0.00%
OPERATING SERVICES            0  0 0 0 0.00%
SUPPLIES                      0  0 0 0 0.00%
PROFESSIONAL SERVICES         0  0 0 0 0.00%
OTHER CHARGES                 12,810,364 Regular 117,397,263 134,341,351 16,944,088 87.39%
DEBT SERVICES                 0  0 0 0 0.00%
IAT                           0  0 12,486 12,486 0.00%
MAJOR REPAIRS                 0  0 0 0 0.00%
CAPITAL OUTLAY                0  0 0 0 0.00%
AUXILIARY PROGRAM             0  0 0 0 0.00%
UNALLOTTED                    0  0 0 0 0.00%

451   Sum: $12,810,364  $117,397,263 $134,353,837 $16,956,574 87.38%
 0 0 0

452   LOCAL HOUSING ST JUVENILE      SALARIES                      0  0 0 0 0.00%
RELATED BENEFITS              0  0 0 0 0.00%
OTHER COMPENSATION            0  0 0 0 0.00%
TRAVEL & TRAINING             0  0 0 0 0.00%
OPERATING SERVICES            0  0 0 0 0.00%
SUPPLIES                      0  0 0 0 0.00%
PROFESSIONAL SERVICES         0  0 0 0 0.00%
OTHER CHARGES                 124,629 Regular 1,118,482 1,515,114 396,632 73.82%
DEBT SERVICES                 0  0 0 0 0.00%
IAT                           0  0 1,646 1,646 0.00%
MAJOR REPAIRS                 0  0 0 0 0.00%
CAPITAL OUTLAY                0  0 0 0 0.00%
AUXILIARY PROGRAM             0  0 0 0 0.00%
UNALLOTTED                    0  0 0 0 0.00%
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452   Sum: $124,629  $1,118,482 $1,516,760 $398,278 73.74%
 0 0 0

474   WORKFORCE SUPPORT & TRAI        SALARIES                      3,198,861 Regular 35,215,529 48,242,732 13,027,203 73.00%
RELATED BENEFITS              1,653,334 Regular 24,102,665 34,384,689 10,282,024 70.10%
OTHER COMPENSATION            201,943 Regular 2,127,866 2,791,339 663,473 76.23%
TRAVEL & TRAINING             8,478 Regular 97,691 940,165 842,474 10.39%
OPERATING SERVICES            483,759 Regular 8,825,626 14,224,713 5,399,087 62.04%
SUPPLIES                      24,632 Regular 275,993 881,734 605,741 31.30%
PROFESSIONAL SERVICES         172,278 Regular 2,755,836 4,265,410 1,509,574 64.61%
OTHER CHARGES                 16,126,555 Regular 153,424,117 202,093,047 48,668,930 75.92%
DEBT SERVICES                 0  0 0 0 0.00%
IAT                           657,153 Regular 13,694,212 28,298,239 14,604,027 48.39%
MAJOR REPAIRS                 0  0 0 0 0.00%
CAPITAL OUTLAY                0  423 0 (423) 0.00%
AUXILIARY PROGRAM             0  0 0 0 0.00%
UNALLOTTED                    0  0 0 0 0.00%

474   Sum: $22,526,992  $240,519,958 $336,122,068 $95,602,110 71.56%
 0 0 0

511   WILDLIFE & FISHERIES MGMT       SALARIES                      193,645 Regular 2,116,529 2,636,454 519,925 80.28%
RELATED BENEFITS              196,063 Regular 1,537,526 2,084,185 546,659 73.77%
OTHER COMPENSATION            5,201 Regular 51,743 38,376 (13,367) 134.83%
TRAVEL & TRAINING             0  0 6,655 6,655 0.00%
OPERATING SERVICES            106,501 Regular 1,159,980 1,487,426 327,446 77.99%
SUPPLIES                      4,427 Regular 29,728 96,147 66,419 30.92%
PROFESSIONAL SERVICES         23,048 Regular 23,479 68,767 45,288 34.14%
OTHER CHARGES                 0  0 0 0 0.00%
DEBT SERVICES                 0  0 0 0 0.00%
IAT                           565,725 Regular 3,978,261 4,815,602 837,341 82.61%
MAJOR REPAIRS                 0  0 0 0 0.00%
CAPITAL OUTLAY                1,083 Regular 1,883 5,400 3,517 34.87%
AUXILIARY PROGRAM             0  0 0 0 0.00%
UNALLOTTED                    0  0 0 0 0.00%

511   Sum: $1,095,694  $8,899,129 $11,239,012 $2,339,883 79.18%
 0 0 0

512   WILDLIFE& FISHERIES OFF OF      SALARIES                      1,384,502 Regular 16,573,211 19,417,270 2,844,059 85.35%
RELATED BENEFITS              1,180,952 Regular 10,787,269 14,109,229 3,321,960 76.46%
OTHER COMPENSATION            12,652 Regular 115,717 171,418 55,701 67.51%
TRAVEL & TRAINING             3,050 Regular 19,607 183,003 163,396 10.71%
OPERATING SERVICES            82,061 Regular 845,193 1,100,779 255,586 76.78%
SUPPLIES                      104,444 Regular 878,392 1,441,931 563,539 60.92%
PROFESSIONAL SERVICES         72 Regular 486 68,328 67,842 0.71%
OTHER CHARGES                 0  0 226,465 226,465 0.00%
DEBT SERVICES                 0  0 0 0 0.00%
IAT                           39,952 Regular 1,507,345 2,293,586 786,241 65.72%
MAJOR REPAIRS                 3,527 Regular 31,603 133,812 102,209 23.62%
CAPITAL OUTLAY                241,269 Regular 573,124 1,397,003 823,879 41.03%
AUXILIARY PROGRAM             0  0 0 0 0.00%
UNALLOTTED                    0  0 0 0 0.00%

512   Sum: $3,052,483  $31,331,947 $40,542,824 $9,210,877 77.28%
 0 0 0

513   OFFICE OF WILDLIFE                 SALARIES                      920,158 Regular 10,257,338 13,117,765 2,860,427 78.19%
RELATED BENEFITS              766,779 Regular 6,930,459 9,486,315 2,555,856 73.06%
OTHER COMPENSATION            61,347 Regular 749,433 1,190,249 440,816 62.96%
TRAVEL & TRAINING             6,903 Regular 34,062 178,804 144,742 19.05%
OPERATING SERVICES            132,412 Regular 1,282,718 2,416,763 1,134,045 53.08%
SUPPLIES                      156,541 Regular 1,110,203 3,095,807 1,985,604 35.86%
PROFESSIONAL SERVICES         60,197 Regular 608,146 2,073,959 1,465,813 29.32%
OTHER CHARGES                 456,747 Regular 4,004,115 10,007,024 6,002,909 40.01%
DEBT SERVICES                 0  0 0 0 0.00%
IAT                           31,127 Regular 2,571,934 3,001,310 429,376 85.69%
MAJOR REPAIRS                 194,908 Regular 1,951,583 8,287,423 6,335,840 23.55%
CAPITAL OUTLAY                180,902 Regular 690,180 5,072,100 4,381,921 13.61%
AUXILIARY PROGRAM             0  0 0 0 0.00%
UNALLOTTED                    0  0 0 0 0.00%

513   Sum: $2,968,020  $30,190,169 $57,927,519 $27,737,350 52.12%
 0 0 0

514   OFFICE OF FISHERIES                SALARIES                      954,008 Regular 10,604,371 13,687,953 3,083,582 77.47%
RELATED BENEFITS              796,848 Regular 6,988,439 10,009,223 3,020,784 69.82%
OTHER COMPENSATION            20,182 Regular 244,496 1,093,958 849,462 22.35%
TRAVEL & TRAINING             228 Regular 3,712 134,912 131,200 2.75%
OPERATING SERVICES            61,353 Regular 2,029,292 6,460,735 4,431,443 31.41%
SUPPLIES                      (543,686)  1,527,128 4,631,361 3,104,233 32.97%
PROFESSIONAL SERVICES         130,998 Regular 1,610,588 2,417,943 807,355 66.61%
OTHER CHARGES                 226,690 Regular 1,491,897 10,313,229 8,821,332 14.47%
DEBT SERVICES                 0  0 0 0 0.00%
IAT                           24,678 Regular 971,035 1,369,853 398,818 70.89%
MAJOR REPAIRS                 23,316 Regular 456,575 1,063,475 606,900 42.93%
CAPITAL OUTLAY                102,933 Regular 481,742 1,619,451 1,137,709 29.75%
AUXILIARY PROGRAM             0  0 0 0 0.00%
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UNALLOTTED                    0  0 0 0 0.00%
514   Sum: $1,797,549  $26,409,275 $52,802,093 $26,392,818 50.02%

 0 0 0

560   STATE CIVIL SERVICE                SALARIES                      565,668 Regular 5,986,620 7,359,503 1,372,883 81.35%
RELATED BENEFITS              345,109 Regular 3,371,334 4,388,714 1,017,380 76.82%
OTHER COMPENSATION            3,254 Regular 30,769 93,509 62,740 32.90%
TRAVEL & TRAINING             1,513 Regular 13,364 40,737 27,373 32.80%
OPERATING SERVICES            8,750 Regular 323,344 469,458 146,114 68.88%
SUPPLIES                      252 Regular 7,461 18,990 11,529 39.29%
PROFESSIONAL SERVICES         0  5,975 30,000 24,025 19.92%
OTHER CHARGES                 0  0 0 0 0.00%
DEBT SERVICES                 0  0 0 0 0.00%
IAT                           48,044 Regular 662,429 883,052 220,623 75.02%
MAJOR REPAIRS                 0  0 0 0 0.00%
CAPITAL OUTLAY                27 Regular 20,081 63,774 43,693 31.49%
AUXILIARY PROGRAM             0  0 0 0 0.00%
UNALLOTTED                    0  0 0 0 0.00%

560   Sum: $972,615  $10,421,376 $13,347,737 $2,926,361 78.08%
 0 0 0

561   MUNIC FIRE POLICE CIVIL SER        SALARIES                      103,576 Regular 1,092,679 1,354,204 261,525 80.69%
RELATED BENEFITS              55,459 Regular 615,673 802,599 186,926 76.71%
OTHER COMPENSATION            0  597 0 (597) 0.00%
TRAVEL & TRAINING             1,023 Regular 5,290 20,183 14,893 26.21%
OPERATING SERVICES            1,859 Regular 112,709 203,299 90,590 55.44%
SUPPLIES                      1,442 Regular 8,219 22,534 14,315 36.47%
PROFESSIONAL SERVICES         0  0 15,000 15,000 0.00%
OTHER CHARGES                 0  0 0 0 0.00%
DEBT SERVICES                 0  0 0 0 0.00%
IAT                           544 Regular 46,272 110,985 64,713 41.69%
MAJOR REPAIRS                 0  0 0 0 0.00%
CAPITAL OUTLAY                160 Regular 1,474 2,325 851 63.41%
AUXILIARY PROGRAM             0  0 0 0 0.00%
UNALLOTTED                    0  0 0 0 0.00%

561   Sum: $164,063  $1,882,913 $2,531,129 $648,216 74.39%
 0 0 0

562   ETHICS ADMINISTRATION              SALARIES                      182,717 Regular 1,985,132 2,313,745 328,613 85.80%
RELATED BENEFITS              95,460 Regular 1,078,371 1,327,627 249,256 81.23%
OTHER COMPENSATION            2,560 Regular 28,194 52,278 24,084 53.93%
TRAVEL & TRAINING             2,581 Regular 18,482 34,778 16,296 53.14%
OPERATING SERVICES            46,244 Regular 142,859 229,851 86,992 62.15%
SUPPLIES                      1,169 Regular 8,756 19,286 10,530 45.40%
PROFESSIONAL SERVICES         0  0 0 0 0.00%
OTHER CHARGES                 199 Regular 1,792 21,000 19,208 8.53%
DEBT SERVICES                 0  0 0 0 0.00%
IAT                           380,898 Regular 612,485 690,411 77,926 88.71%
MAJOR REPAIRS                 0  0 0 0 0.00%
CAPITAL OUTLAY                0  0 10,500 10,500 0.00%
AUXILIARY PROGRAM             0  0 0 0 0.00%
UNALLOTTED                    0  0 0 0 0.00%

562   Sum: $711,829  $3,876,072 $4,699,476 $823,404 82.48%
 0 0 0

563   STATE POLICE COMMISSION            SALARIES                      18,120 Regular 198,895 235,562 36,667 84.43%
RELATED BENEFITS              6,919 Regular 76,489 101,902 25,413 75.06%
OTHER COMPENSATION            900 Regular 3,225 6,300 3,075 51.19%
TRAVEL & TRAINING             278 Regular 2,151 9,000 6,849 23.90%
OPERATING SERVICES            453 Regular 9,163 12,900 3,737 71.03%
SUPPLIES                      486 Regular 4,220 7,000 2,780 60.28%
PROFESSIONAL SERVICES         8,978 Regular 91,787 149,075 57,288 61.57%
OTHER CHARGES                 0  0 0 0 0.00%
DEBT SERVICES                 0  0 0 0 0.00%
IAT                           2,123 Regular 88,671 156,809 68,138 56.55%
MAJOR REPAIRS                 0  0 0 0 0.00%
CAPITAL OUTLAY                0  0 0 0 0.00%
AUXILIARY PROGRAM             0  0 0 0 0.00%
UNALLOTTED                    0  0 0 0 0.00%

563   Sum: $38,256  $474,601 $678,548 $203,947 69.94%
 0 0 0

565   BOARD OF TAX APPEALS               SALARIES                      50,253 Regular 541,564 623,257 81,693 86.89%
RELATED BENEFITS              28,425 Regular 293,791 396,910 103,119 74.02%
OTHER COMPENSATION            21,115 Regular 134,385 174,514 40,129 77.01%
TRAVEL & TRAINING             2,198 Regular 17,888 41,864 23,976 42.73%
OPERATING SERVICES            1,700 Regular 13,857 50,971 37,114 27.19%
SUPPLIES                      5,935 Regular 9,049 16,877 7,828 53.62%
PROFESSIONAL SERVICES         0  32,141 75,000 42,859 42.85%
OTHER CHARGES                 0  0 0 0 0.00%
DEBT SERVICES                 0  0 0 0 0.00%
IAT                           14,647 Regular 156,608 193,811 37,203 80.80%
MAJOR REPAIRS                 0  0 0 0 0.00%
CAPITAL OUTLAY                0  0 0 0 0.00%
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AUXILIARY PROGRAM             0  0 0 0 0.00%
UNALLOTTED                    0  0 0 0 0.00%

565   Sum: $124,274  $1,199,282 $1,573,204 $373,922 76.23%
 0 0 0

600   LSU BOARD OF SUPERVISORS           SALARIES                      0  0 0 0 0.00%
RELATED BENEFITS              0  0 0 0 0.00%
OTHER COMPENSATION            0  0 0 0 0.00%
TRAVEL & TRAINING             0  0 0 0 0.00%
OPERATING SERVICES            0  0 0 0 0.00%
SUPPLIES                      0  0 0 0 0.00%
PROFESSIONAL SERVICES         0  0 0 0 0.00%
OTHER CHARGES                 0  0 1,003,213,816 1,003,213,816 0.00%
DEBT SERVICES                 0  0 0 0 0.00%
IAT                           0  0 0 0 0.00%
MAJOR REPAIRS                 0  0 0 0 0.00%
CAPITAL OUTLAY                0  0 0 0 0.00%
AUXILIARY PROGRAM             0  0 0 0 0.00%
UNALLOTTED                    0  0 0 0 0.00%

600   Sum: $0  $0 $1,003,213,816 $1,003,213,816 0.00%
 0 0 0

610   LA HEALTH CARE SERVICES DI         SALARIES                      0  0 15,190,122 15,190,122 0.00%
RELATED BENEFITS              0  0 24,893,663 24,893,663 0.00%
OTHER COMPENSATION            0  0 0 0 0.00%
TRAVEL & TRAINING             0  0 12,291 12,291 0.00%
OPERATING SERVICES            0  0 4,481,685 4,481,685 0.00%
SUPPLIES                      0  0 4,457,651 4,457,651 0.00%
PROFESSIONAL SERVICES         0  0 1,833,086 1,833,086 0.00%
OTHER CHARGES                 0  0 11,439,740 11,439,740 0.00%
DEBT SERVICES                 0  0 0 0 0.00%
IAT                           0  0 791,087 791,087 0.00%
MAJOR REPAIRS                 0  0 0 0 0.00%
CAPITAL OUTLAY                0  0 380,459 380,459 0.00%
AUXILIARY PROGRAM             0  0 0 0 0.00%
UNALLOTTED                    0  0 0 0 0.00%

610   Sum: $0  $0 $63,479,784 $63,479,784 0.00%
 0 0 0

615   SOUTHERN UNIV-BD OF SUPER      SALARIES                      0  0 0 0 0.00%
RELATED BENEFITS              0  0 0 0 0.00%
OTHER COMPENSATION            0  0 0 0 0.00%
TRAVEL & TRAINING             0  0 0 0 0.00%
OPERATING SERVICES            0  0 0 0 0.00%
SUPPLIES                      0  0 0 0 0.00%
PROFESSIONAL SERVICES         0  0 0 0 0.00%
OTHER CHARGES                 0  0 155,459,017 155,459,017 0.00%
DEBT SERVICES                 0  0 0 0 0.00%
IAT                           0  0 0 0 0.00%
MAJOR REPAIRS                 0  0 0 0 0.00%
CAPITAL OUTLAY                0  0 0 0 0.00%
AUXILIARY PROGRAM             0  0 0 0 0.00%
UNALLOTTED                    0  0 0 0 0.00%

615   Sum: $0  $0 $155,459,017 $155,459,017 0.00%
 0 0 0

620   BD OF SUPRS-UNIV OF LA SYST       SALARIES                      181,131 Regular 1,911,317 2,011,000 99,683 95.04%
RELATED BENEFITS              68,726 Regular 695,224 785,100 89,876 88.55%
OTHER COMPENSATION            1,146 Regular 3,246 500 (2,746) 649.20%
TRAVEL & TRAINING             0  8,676 55,000 46,324 15.77%
OPERATING SERVICES            1,460 Regular 113,425 228,000 114,575 49.75%
SUPPLIES                      825 Regular 4,220 15,500 11,280 27.22%
PROFESSIONAL SERVICES         66,407 Regular 92,773 315,867 223,094 29.37%
OTHER CHARGES                 0  0 854,655,069 854,655,069 0.00%
DEBT SERVICES                 0  0 0 0 0.00%
IAT                           12,830 Regular 351,242 380,000 28,758 92.43%
MAJOR REPAIRS                 0  0 0 0 0.00%
CAPITAL OUTLAY                251 Regular 11,035 25,000 13,965 44.14%
AUXILIARY PROGRAM             0  0 0 0 0.00%
UNALLOTTED                    0  0 0 0 0.00%

620   Sum: $332,776  $3,191,157 $858,471,036 $855,279,879 0.37%
 0 0 0

649   BD OF SUPRS-COMM & TECH C        SALARIES                      0  0 0 0 0.00%
RELATED BENEFITS              0  0 0 0 0.00%
OTHER COMPENSATION            0  0 0 0 0.00%
TRAVEL & TRAINING             0  0 0 0 0.00%
OPERATING SERVICES            0  0 0 0 0.00%
SUPPLIES                      0  0 0 0 0.00%
PROFESSIONAL SERVICES         0  0 0 0 0.00%
OTHER CHARGES                 0  0 292,564,677 292,564,677 0.00%
DEBT SERVICES                 0  0 0 0 0.00%
IAT                           0  0 0 0 0.00%
MAJOR REPAIRS                 0  0 0 0 0.00%
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CAPITAL OUTLAY                0  0 0 0 0.00%
AUXILIARY PROGRAM             0  0 0 0 0.00%
UNALLOTTED                    0  0 0 0 0.00%

649   Sum: $0  $0 $292,564,677 $292,564,677 0.00%
 0 0 0

653   LA SCH FOR DEAF & VISUALLY      SALARIES                      941,267 Regular 9,564,806 13,174,207 3,609,401 72.60%
RELATED BENEFITS              684,925 Regular 5,334,004 7,543,601 2,209,597 70.71%
OTHER COMPENSATION            35,195 Regular 370,559 462,631 92,072 80.10%
TRAVEL & TRAINING             4,254 Regular 41,405 165,592 124,187 25.00%
OPERATING SERVICES            122,811 Regular 1,289,834 1,756,619 466,785 73.43%
SUPPLIES                      93,742 Regular 757,855 945,113 187,258 80.19%
PROFESSIONAL SERVICES         4,073 Regular 50,294 366,371 316,077 13.73%
OTHER CHARGES                 161,914 Regular 922,164 1,347,369 425,205 68.44%
DEBT SERVICES                 0  0 0 0 0.00%
IAT                           2,452 Regular 787,080 939,111 152,031 83.81%
MAJOR REPAIRS                 0  0 0 0 0.00%
CAPITAL OUTLAY                0  0 0 0 0.00%
AUXILIARY PROGRAM             0  0 2,500 2,500 0.00%
UNALLOTTED                    0  0 0 0 0.00%

653   Sum: $2,050,632  $19,118,001 $26,703,114 $7,585,113 71.59%
 0 0 0

657   JDL LA SCH MATH SCIENCE & A      SALARIES                      396,843 Regular 3,723,480 4,970,694 1,247,214 74.91%
RELATED BENEFITS              173,715 Regular 1,719,703 2,235,610 515,907 76.92%
OTHER COMPENSATION            9,995 Regular 44,800 89,000 44,200 50.34%
TRAVEL & TRAINING             1,736 Regular 3,254 7,600 4,346 42.82%
OPERATING SERVICES            352 Regular 289,042 380,956 91,914 75.87%
SUPPLIES                      39,156 Regular 202,268 446,800 244,532 45.27%
PROFESSIONAL SERVICES         474 Regular 39,090 39,090 0 100.00%
OTHER CHARGES                 16,147 Regular 152,298 787,505 635,207 19.34%
DEBT SERVICES                 0  0 0 0 0.00%
IAT                           51,497 Regular 403,974 441,873 37,899 91.42%
MAJOR REPAIRS                 0  0 125,000 125,000 0.00%
CAPITAL OUTLAY                0  0 0 0 0.00%
AUXILIARY PROGRAM             0  0 0 0 0.00%
UNALLOTTED                    0  0 0 0 0.00%

657   Sum: $689,914  $6,577,908 $9,524,128 $2,946,220 69.07%
 0 0 0

658   THRIVE ACADEMY                     SALARIES                      208,278 Regular 1,976,828 2,337,716 360,888 84.56%
RELATED BENEFITS              90,654 Regular 812,094 957,657 145,563 84.80%
OTHER COMPENSATION            94,820 Regular 690,092 982,676 292,584 70.23%
TRAVEL & TRAINING             0  0 0 0 0.00%
OPERATING SERVICES            173,036 Regular 1,952,298 2,139,815 187,517 91.24%
SUPPLIES                      39,059 Regular 243,249 371,297 128,048 65.51%
PROFESSIONAL SERVICES         34,733 Regular 82,685 130,555 47,870 63.33%
OTHER CHARGES                 0  0 0 0 0.00%
DEBT SERVICES                 0  0 0 0 0.00%
IAT                           0  136,861 136,861 0 100.00%
MAJOR REPAIRS                 0  0 0 0 0.00%
CAPITAL OUTLAY                0  0 0 0 0.00%
AUXILIARY PROGRAM             0  0 0 0 0.00%
UNALLOTTED                    0  0 0 0 0.00%

658   Sum: $640,580  $5,894,108 $7,056,577 $1,162,469 83.53%
 0 0 0

662   LA EDUCATIONAL TV AUTHOR         SALARIES                      260,090 Regular 3,069,010 4,191,849 1,122,839 73.21%
RELATED BENEFITS              167,588 Regular 1,860,838 2,504,412 643,574 74.30%
OTHER COMPENSATION            7,284 Regular 27,393 8,888 (18,505) 308.20%
TRAVEL & TRAINING             0  2,650 3,907 1,257 67.82%
OPERATING SERVICES            142,717 Regular 1,418,950 1,660,202 241,252 85.47%
SUPPLIES                      2,160 Regular 39,519 62,817 23,298 62.91%
PROFESSIONAL SERVICES         0  20,380 43,375 22,995 46.99%
OTHER CHARGES                 19,121 Regular 555,764 616,703 60,939 90.12%
DEBT SERVICES                 0  0 0 0 0.00%
IAT                           1,183 Regular 261,465 342,464 80,999 76.35%
MAJOR REPAIRS                 0  0 0 0 0.00%
CAPITAL OUTLAY                0  0 0 0 0.00%
AUXILIARY PROGRAM             0  0 0 0 0.00%
UNALLOTTED                    0  0 0 0 0.00%

662   Sum: $600,144  $7,255,969 $9,434,617 $2,178,648 76.91%
 0 0 0

666   BR ELEMENTARY & SECONDAR         SALARIES                      61,637 Regular 670,524 840,782 170,258 79.75%
RELATED BENEFITS              32,706 Regular 289,120 414,784 125,664 69.70%
OTHER COMPENSATION            838 Regular 27,933 71,310 43,377 39.17%
TRAVEL & TRAINING             3,343 Regular 18,632 56,307 37,675 33.09%
OPERATING SERVICES            3,472 Regular 34,603 48,140 13,537 71.88%
SUPPLIES                      1,718 Regular 9,049 10,000 951 90.49%
PROFESSIONAL SERVICES         0  0 0 0 0.00%
OTHER CHARGES                 776,962 Regular 4,750,819 11,563,802 6,812,983 41.08%
DEBT SERVICES                 0  0 0 0 0.00%
IAT                           520,921 Regular 5,131,305 11,809,101 6,677,796 43.45%
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MAJOR REPAIRS                 0  0 0 0 0.00%
CAPITAL OUTLAY                0  0 3,100 3,100 0.00%
AUXILIARY PROGRAM             0  0 0 0 0.00%
UNALLOTTED                    0  0 0 0 0.00%

666   Sum: $1,401,597  $10,931,985 $24,817,326 $13,885,341 44.05%
 0 0 0

671   BOARD OF REGENTS                   SALARIES                      1,103,516 Regular 12,446,859 16,959,697 4,512,838 73.39%
RELATED BENEFITS              589,019 Regular 5,688,572 7,909,026 2,220,454 71.93%
OTHER COMPENSATION            22,738 Regular 257,502 282,017 24,515 91.31%
TRAVEL & TRAINING             898 Regular 27,552 394,009 366,457 6.99%
OPERATING SERVICES            1,177,307 Regular 7,727,953 9,023,114 1,295,161 85.65%
SUPPLIES                      16,222 Regular 83,081 276,387 193,306 30.06%
PROFESSIONAL SERVICES         329,032 Regular 2,545,470 5,143,570 2,598,100 49.49%
OTHER CHARGES                 5,695,399 Regular 382,350,399 441,739,348 59,388,949 86.56%
DEBT SERVICES                 0  0 0 0 0.00%
IAT                           127,900 Regular 2,695,414 3,445,296 749,882 78.23%
MAJOR REPAIRS                 0  0 0 0 0.00%
CAPITAL OUTLAY                26,777 Regular 103,180 139,774 36,594 73.82%
AUXILIARY PROGRAM             0  0 0 0 0.00%
UNALLOTTED                    0  0 0 0 0.00%

671   Sum: $9,088,807  $413,925,982 $485,312,238 $71,386,256 85.29%
 0 0 0

673   N.O. CENTER FOR CREATIVE AR       SALARIES                      343,511 Regular 3,781,477 4,543,496 762,019 83.23%
RELATED BENEFITS              152,266 Regular 1,599,112 1,879,784 280,672 85.07%
OTHER COMPENSATION            6,954 Regular 59,985 38,000 (21,985) 157.85%
TRAVEL & TRAINING             0  5,174 8,547 3,373 60.54%
OPERATING SERVICES            123,203 Regular 839,356 1,068,991 229,635 78.52%
SUPPLIES                      25,058 Regular 111,523 139,127 27,604 80.16%
PROFESSIONAL SERVICES         1,356 Regular 67,399 108,965 41,566 61.85%
OTHER CHARGES                 0  0 0 0 0.00%
DEBT SERVICES                 0  0 0 0 0.00%
IAT                           90,586 Regular 501,745 642,770 141,025 78.06%
MAJOR REPAIRS                 0  0 0 0 0.00%
CAPITAL OUTLAY                363 Regular 3,993 66,069 62,076 6.04%
AUXILIARY PROGRAM             0  0 0 0 0.00%
UNALLOTTED                    0  0 0 0 0.00%

673   Sum: $743,298  $6,969,764 $8,495,749 $1,525,985 82.04%
 0 0 0

678   DOE STATE ACTIVITIES               SALARIES                      2,471,255 Regular 25,410,572 30,965,110 5,554,538 82.06%
RELATED BENEFITS              1,408,423 Regular 15,081,038 18,173,660 3,092,622 82.98%
OTHER COMPENSATION            236,359 Regular 3,063,031 5,248,133 2,185,102 58.36%
TRAVEL & TRAINING             29,759 Regular 303,398 3,077,624 2,774,226 9.86%
OPERATING SERVICES            1,399,883 Regular 4,201,049 7,269,663 3,068,614 57.79%
SUPPLIES                      150,708 Regular 426,926 1,442,719 1,015,793 29.59%
PROFESSIONAL SERVICES         3,779,719 Regular 24,864,891 49,476,473 24,611,582 50.26%
OTHER CHARGES                 1,018,724 Regular 4,136,818 14,501,544 10,364,726 28.53%
DEBT SERVICES                 0  0 0 0 0.00%
IAT                           30,596 Regular 29,738,244 48,983,324 19,245,081 60.71%
MAJOR REPAIRS                 0  0 0 0 0.00%
CAPITAL OUTLAY                0  0 0 0 0.00%
AUXILIARY PROGRAM             0  0 0 0 0.00%
UNALLOTTED                    0  0 0 0 0.00%

678   Sum: $10,525,426  $107,225,965 $179,138,250 $71,912,285 59.86%
 0 0 0

681   SUBGRANTEE ASSISTANCE              SALARIES                      0  0 0 0 0.00%
RELATED BENEFITS              0  0 0 0 0.00%
OTHER COMPENSATION            0  0 0 0 0.00%
TRAVEL & TRAINING             0  0 0 0 0.00%
OPERATING SERVICES            0  0 0 0 0.00%
SUPPLIES                      0  0 0 0 0.00%
PROFESSIONAL SERVICES         0  0 0 0 0.00%
OTHER CHARGES                 164,056,917 Regular 1,148,935,395 1,701,221,113 552,285,718 67.54%
DEBT SERVICES                 0  0 0 0 0.00%
IAT                           1,056,052 Regular 5,954,022 12,225,688 6,271,666 48.70%
MAJOR REPAIRS                 0  0 0 0 0.00%
CAPITAL OUTLAY                0  0 0 0 0.00%
AUXILIARY PROGRAM             0  0 0 0 0.00%
UNALLOTTED                    0  0 0 0 0.00%

681   Sum: $165,112,969  $1,154,889,417 $1,713,446,801 $558,557,384 67.40%
 0 0 0

682   RECOVERY SCHOOL DISTRICT           SALARIES                      0  0 0 0 0.00%
RELATED BENEFITS              45,416 Regular 488,934 456,475 (32,459) 107.11%
OTHER COMPENSATION            74,343 Regular 808,139 977,140 169,001 82.70%
TRAVEL & TRAINING             55 Regular 225 55,534 55,309 0.40%
OPERATING SERVICES            2,426 Regular 13,456 784,794 771,339 1.71%
SUPPLIES                      0  2,819 7,200 4,381 39.15%
PROFESSIONAL SERVICES         518,270 Regular 6,032,126 34,711,532 28,679,406 17.38%
OTHER CHARGES                 1,963,808 Regular 12,389,063 15,591,599 3,202,536 79.46%
DEBT SERVICES                 0  0 0 0 0.00%
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IAT                           654 Regular 523,728 647,917 124,189 80.83%
MAJOR REPAIRS                 2,904,503 Regular 22,354,145 100,976,327 78,622,182 22.14%
CAPITAL OUTLAY                0  0 5,400,000 5,400,000 0.00%
AUXILIARY PROGRAM             0  0 0 0 0.00%
UNALLOTTED                    0  0 0 0 0.00%

682   Sum: $5,509,476  $42,612,634 $159,608,518 $116,995,884 26.70%
 0 0 0

695   MINIMUM FOUNDATION PROG          SALARIES                      0  0 0 0 0.00%
RELATED BENEFITS              0  0 0 0 0.00%
OTHER COMPENSATION            0  0 0 0 0.00%
TRAVEL & TRAINING             0  0 0 0 0.00%
OPERATING SERVICES            0  0 0 0 0.00%
SUPPLIES                      0  0 0 0 0.00%
PROFESSIONAL SERVICES         0  0 0 0 0.00%
OTHER CHARGES                 310,818,087 Regular 3,192,251,253 3,895,695,015 703,443,762 81.94%
DEBT SERVICES                 0  0 0 0 0.00%
IAT                           0  0 0 0 0.00%
MAJOR REPAIRS                 0  0 0 0 0.00%
CAPITAL OUTLAY                0  0 0 0 0.00%
AUXILIARY PROGRAM             0  0 0 0 0.00%
UNALLOTTED                    0  0 0 0 0.00%

695   Sum: $310,818,087  $3,192,251,253 $3,895,695,015 $703,443,762 81.94%
 0 0 0

697   NON-PUBLIC EDUCATIONAL AS         SALARIES                      0  0 0 0 0.00%
RELATED BENEFITS              0  0 0 0 0.00%
OTHER COMPENSATION            0  0 0 0 0.00%
TRAVEL & TRAINING             0  0 0 0 0.00%
OPERATING SERVICES            0  0 0 0 0.00%
SUPPLIES                      0  0 0 0 0.00%
PROFESSIONAL SERVICES         0  0 0 0 0.00%
OTHER CHARGES                 113,334 Regular 18,496,188 20,694,779 2,198,591 89.38%
DEBT SERVICES                 0  0 0 0 0.00%
IAT                           0  0 0 0 0.00%
MAJOR REPAIRS                 0  0 0 0 0.00%
CAPITAL OUTLAY                0  0 0 0 0.00%
AUXILIARY PROGRAM             0  0 0 0 0.00%
UNALLOTTED                    0  0 0 0 0.00%

697   Sum: $113,334  $18,496,188 $20,694,779 $2,198,591 89.38%
 0 0 0

699   SPECIAL SCHOOL DISTRICTS           SALARIES                      279,245 Regular 3,238,778 4,921,682 1,682,904 65.81%
RELATED BENEFITS              252,483 Regular 2,629,841 3,696,699 1,066,858 71.14%
OTHER COMPENSATION            21,337 Regular 214,625 45,158 (169,467) 475.28%
TRAVEL & TRAINING             5,664 Regular 25,082 68,019 42,937 36.87%
OPERATING SERVICES            6,999 Regular 36,798 64,352 27,554 57.18%
SUPPLIES                      31,894 Regular 47,074 169,637 122,563 27.75%
PROFESSIONAL SERVICES         5,531 Regular 17,925 514,430 496,505 3.48%
OTHER CHARGES                 0  0 2,743 2,743 0.00%
DEBT SERVICES                 0  0 0 0 0.00%
IAT                           26,233 Regular 198,489 275,560 77,071 72.03%
MAJOR REPAIRS                 0  0 0 0 0.00%
CAPITAL OUTLAY                0  0 0 0 0.00%
AUXILIARY PROGRAM             0  0 0 0 0.00%
UNALLOTTED                    0  0 0 0 0.00%

699   Sum: $629,387  $6,408,612 $9,758,280 $3,349,668 65.67%
 0 0 0

856   OFF OF ENVIRONMENTAL QUA        SALARIES                      3,334,077 Regular 37,865,985 45,845,167 7,979,183 82.60%
RELATED BENEFITS              1,980,167 Regular 20,931,618 26,204,370 5,272,752 79.88%
OTHER COMPENSATION            26,274 Regular 320,128 211,043 (109,085) 151.69%
TRAVEL & TRAINING             4,111 Regular 47,525 376,443 328,918 12.62%
OPERATING SERVICES            165,202 Regular 1,570,721 2,628,472 1,057,751 59.76%
SUPPLIES                      42,897 Regular 458,435 927,354 468,919 49.43%
PROFESSIONAL SERVICES         416,246 Regular 3,081,285 5,984,254 2,902,969 51.49%
OTHER CHARGES                 2,822,525 Regular 27,229,165 44,238,162 17,008,997 61.55%
DEBT SERVICES                 0  0 0 0 0.00%
IAT                           1,447,776 Regular 11,553,938 18,127,301 6,573,363 63.74%
MAJOR REPAIRS                 0  0 0 0 0.00%
CAPITAL OUTLAY                0  172,756 1,307,351 1,134,595 13.21%
AUXILIARY PROGRAM             0  0 0 0 0.00%
UNALLOTTED                    0  0 0 0 0.00%

856   Sum: $10,239,274  $103,231,558 $145,849,917 $42,618,359 70.78%
 0 0 0

901   SALES TAX DEDICATIONS              SALARIES                      0  0 0 0 0.00%
RELATED BENEFITS              0  0 0 0 0.00%
OTHER COMPENSATION            0  0 0 0 0.00%
TRAVEL & TRAINING             0  0 0 0 0.00%
OPERATING SERVICES            0  0 0 0 0.00%
SUPPLIES                      0  0 0 0 0.00%
PROFESSIONAL SERVICES         0  0 0 0 0.00%
OTHER CHARGES                 4,396,699 Regular 30,169,590 53,824,235 23,654,645 56.05%
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DEBT SERVICES                 0  0 0 0 0.00%
IAT                           0  0 0 0 0.00%
MAJOR REPAIRS                 0  0 0 0 0.00%
CAPITAL OUTLAY                0  0 0 0 0.00%
AUXILIARY PROGRAM             0  0 0 0 0.00%
UNALLOTTED                    0  0 0 0 0.00%

901   Sum: $4,396,699  $30,169,590 $53,824,235 $23,654,645 56.05%
 0 0 0

903   PARISH TRANSPORTATION              SALARIES                      0  0 0 0 0.00%
RELATED BENEFITS              0  0 0 0 0.00%
OTHER COMPENSATION            0  0 0 0 0.00%
TRAVEL & TRAINING             0  0 0 0 0.00%
OPERATING SERVICES            0  0 0 0 0.00%
SUPPLIES                      0  0 0 0 0.00%
PROFESSIONAL SERVICES         0  0 0 0 0.00%
OTHER CHARGES                 3,210,367 Regular 29,393,940 46,400,000 17,006,060 63.35%
DEBT SERVICES                 0  0 0 0 0.00%
IAT                           0  0 0 0 0.00%
MAJOR REPAIRS                 0  0 0 0 0.00%
CAPITAL OUTLAY                0  0 0 0 0.00%
AUXILIARY PROGRAM             0  0 0 0 0.00%
UNALLOTTED                    0  0 0 0 0.00%

903   Sum: $3,210,367  $29,393,940 $46,400,000 $17,006,060 63.35%
 0 0 0

905   INTERIM EMERGENCY BOARD            SALARIES                      0  0 0 0 0.00%
RELATED BENEFITS              0  0 1,500 1,500 0.00%
OTHER COMPENSATION            0  0 2,000 2,000 0.00%
TRAVEL & TRAINING             0  0 1,000 1,000 0.00%
OPERATING SERVICES            0  0 1,600 1,600 0.00%
SUPPLIES                      0  0 400 400 0.00%
PROFESSIONAL SERVICES         0  0 0 0 0.00%
OTHER CHARGES                 0  0 29,211 29,211 0.00%
DEBT SERVICES                 0  0 0 0 0.00%
IAT                           0  0 1,097 1,097 0.00%
MAJOR REPAIRS                 0  0 0 0 0.00%
CAPITAL OUTLAY                0  0 0 0 0.00%
AUXILIARY PROGRAM             0  0 0 0 0.00%
UNALLOTTED                    0  0 0 0 0.00%

905   Sum: $0  $0 $36,808 $36,808 0.00%
 0 0 0

906   DISTRICT ATTORNEYS & ASSIS      SALARIES                      0  0 0 0 0.00%
RELATED BENEFITS              0  0 0 0 0.00%
OTHER COMPENSATION            0  0 0 0 0.00%
TRAVEL & TRAINING             0  0 0 0 0.00%
OPERATING SERVICES            0  0 0 0 0.00%
SUPPLIES                      0  0 0 0 0.00%
PROFESSIONAL SERVICES         0  0 0 0 0.00%
OTHER CHARGES                 2,556,025 Regular 27,285,199 33,336,421 6,051,222 81.85%
DEBT SERVICES                 0  0 0 0 0.00%
IAT                           0  661,915 747,360 85,445 88.57%
MAJOR REPAIRS                 0  0 0 0 0.00%
CAPITAL OUTLAY                0  0 0 0 0.00%
AUXILIARY PROGRAM             0  0 0 0 0.00%
UNALLOTTED                    0  0 0 0 0.00%

906   Sum: $2,556,025  $27,947,114 $34,083,781 $6,136,667 82.00%
 0 0 0

923   CORRECTIONS DEBT SERVICE           SALARIES                      0  0 0 0 0.00%
RELATED BENEFITS              0  0 0 0 0.00%
OTHER COMPENSATION            0  0 0 0 0.00%
TRAVEL & TRAINING             0  0 0 0 0.00%
OPERATING SERVICES            0  0 0 0 0.00%
SUPPLIES                      0  0 0 0 0.00%
PROFESSIONAL SERVICES         0  0 0 0 0.00%
OTHER CHARGES                 0  0 0 0 0.00%
DEBT SERVICES                 412,788 Regular 2,391,632 5,114,767 2,723,135 46.76%
IAT                           0  0 0 0 0.00%
MAJOR REPAIRS                 0  0 0 0 0.00%
CAPITAL OUTLAY                0  0 0 0 0.00%
AUXILIARY PROGRAM             0  0 0 0 0.00%
UNALLOTTED                    0  0 0 0 0.00%

923   Sum: $412,788  $2,391,632 $5,114,767 $2,723,135 46.76%
 0 0 0

924   VIDEO DRAW POKER-LOC GOV        SALARIES                      0  0 0 0 0.00%
RELATED BENEFITS              0  0 0 0 0.00%
OTHER COMPENSATION            0  0 0 0 0.00%
TRAVEL & TRAINING             0  0 0 0 0.00%
OPERATING SERVICES            0  0 0 0 0.00%
SUPPLIES                      0  0 0 0 0.00%
PROFESSIONAL SERVICES         0  0 0 0 0.00%
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OTHER CHARGES                 4,582,714 Regular 32,654,719 43,579,236 10,924,517 74.93%
DEBT SERVICES                 0  0 0 0 0.00%
IAT                           0  0 0 0 0.00%
MAJOR REPAIRS                 0  0 0 0 0.00%
CAPITAL OUTLAY                0  0 0 0 0.00%
AUXILIARY PROGRAM             0  0 0 0 0.00%
UNALLOTTED                    0  0 0 0 0.00%

924   Sum: $4,582,714  $32,654,719 $43,579,236 $10,924,517 74.93%
 0 0 0

925   UNCLAIMED PROP LEV FD DEB       SALARIES                      0  0 0 0 0.00%
RELATED BENEFITS              0  0 0 0 0.00%
OTHER COMPENSATION            0  0 0 0 0.00%
TRAVEL & TRAINING             0  0 0 0 0.00%
OPERATING SERVICES            0  0 0 0 0.00%
SUPPLIES                      0  0 0 0 0.00%
PROFESSIONAL SERVICES         0  0 0 0 0.00%
OTHER CHARGES                 0  0 0 0 0.00%
DEBT SERVICES                 0  14,895,782 15,000,000 104,218 99.31%
IAT                           0  0 0 0 0.00%
MAJOR REPAIRS                 0  0 0 0 0.00%
CAPITAL OUTLAY                0  0 0 0 0.00%
AUXILIARY PROGRAM             0  0 0 0 0.00%
UNALLOTTED                    0  0 0 0 0.00%

925   Sum: $0  $14,895,782 $15,000,000 $104,218 99.31%
 0 0 0

928   SUPPLEMENTAL DEPUTY SHER        OTHER CHARGES                 4,301,050 Regular 41,797,735 53,716,000 11,918,265 77.81%
928   Sum: $4,301,050  $41,797,735 $53,716,000 $11,918,265 77.81%

 0 0 0

930   HIGHER ED-DEBT SVC & MAINT         SALARIES                      0  0 0 0 0.00%
RELATED BENEFITS              0  0 0 0 0.00%
OTHER COMPENSATION            0  0 0 0 0.00%
TRAVEL & TRAINING             0  0 0 0 0.00%
OPERATING SERVICES            0  0 0 0 0.00%
SUPPLIES                      0  0 0 0 0.00%
PROFESSIONAL SERVICES         0  0 0 0 0.00%
OTHER CHARGES                 0  0 0 0 0.00%
DEBT SERVICES                 0  0 45,349,361 45,349,361 0.00%
IAT                           0  0 0 0 0.00%
MAJOR REPAIRS                 0  0 0 0 0.00%
CAPITAL OUTLAY                0  0 0 0 0.00%
AUXILIARY PROGRAM             0  0 0 0 0.00%
UNALLOTTED                    0  0 0 0 0.00%

930   Sum: $0  $0 $45,349,361 $45,349,361 0.00%
 0 0 0

931   ECON DEV-DEBT SVC & COMM      SALARIES                      0  0 0 0 0.00%
RELATED BENEFITS              0  0 0 0 0.00%
OTHER COMPENSATION            0  0 0 0 0.00%
TRAVEL & TRAINING             0  0 0 0 0.00%
OPERATING SERVICES            0  0 0 0 0.00%
SUPPLIES                      0  0 0 0 0.00%
PROFESSIONAL SERVICES         0  0 0 0 0.00%
OTHER CHARGES                 4,007,326 Regular 24,216,056 104,297,582 80,081,526 23.22%
DEBT SERVICES                 0  0 0 0 0.00%
IAT                           0  0 0 0 0.00%
MAJOR REPAIRS                 0  0 0 0 0.00%
CAPITAL OUTLAY                0  0 0 0 0.00%
AUXILIARY PROGRAM             0  0 0 0 0.00%
UNALLOTTED                    0  0 0 0 0.00%

931   Sum: $4,007,326  $24,216,056 $104,297,582 $80,081,526 23.22%
 0 0 0

932   TWO PERCENT FIRE INSURANC        SALARIES                      0  0 0 0 0.00%
RELATED BENEFITS              0  0 0 0 0.00%
OTHER COMPENSATION            0  0 0 0 0.00%
TRAVEL & TRAINING             0  0 0 0 0.00%
OPERATING SERVICES            0  0 0 0 0.00%
SUPPLIES                      0  0 0 0 0.00%
PROFESSIONAL SERVICES         0  0 0 0 0.00%
OTHER CHARGES                 0  0 18,340,000 18,340,000 0.00%
DEBT SERVICES                 0  0 0 0 0.00%
IAT                           0  0 0 0 0.00%
MAJOR REPAIRS                 0  0 0 0 0.00%
CAPITAL OUTLAY                0  0 0 0 0.00%
AUXILIARY PROGRAM             0  0 0 0 0.00%
UNALLOTTED                    0  0 0 0 0.00%

932   Sum: $0  $0 $18,340,000 $18,340,000 0.00%
 0 0 0

933   GOVER CONF & INTERSTATE C      SALARIES                      0  0 0 0 0.00%
RELATED BENEFITS              0  0 0 0 0.00%
OTHER COMPENSATION            0  0 0 0 0.00%
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TRAVEL & TRAINING             0  0 0 0 0.00%
OPERATING SERVICES            13,978 Regular 430,675 458,028 27,353 94.03%
SUPPLIES                      0  0 0 0 0.00%
PROFESSIONAL SERVICES         0  0 0 0 0.00%
OTHER CHARGES                 0  0 0 0 0.00%
DEBT SERVICES                 0  0 0 0 0.00%
IAT                           0  0 0 0 0.00%
MAJOR REPAIRS                 0  0 0 0 0.00%
CAPITAL OUTLAY                0  0 0 0 0.00%
AUXILIARY PROGRAM             0  0 0 0 0.00%
UNALLOTTED                    0  0 0 0 0.00%

933   Sum: $13,978  $430,675 $458,028 $27,353 94.03%
 0 0 0

939   PREPAID WIRELESS TELE 911 S       SALARIES                      0  0 0 0 0.00%
RELATED BENEFITS              0  0 0 0 0.00%
OTHER COMPENSATION            0  0 0 0 0.00%
TRAVEL & TRAINING             0  0 0 0 0.00%
OPERATING SERVICES            0  0 0 0 0.00%
SUPPLIES                      0  0 0 0 0.00%
PROFESSIONAL SERVICES         0  0 0 0 0.00%
OTHER CHARGES                 2,893,898 Regular 8,786,017 14,125,000 5,338,983 62.20%
DEBT SERVICES                 0  0 0 0 0.00%
IAT                           0  0 0 0 0.00%
MAJOR REPAIRS                 0  0 0 0 0.00%
CAPITAL OUTLAY                0  0 0 0 0.00%
AUXILIARY PROGRAM             0  0 0 0 0.00%
UNALLOTTED                    0  0 0 0 0.00%

939   Sum: $2,893,898  $8,786,017 $14,125,000 $5,338,983 62.20%
 0 0 0

940   PH & MUN-EMERGENCY MEDIC       SALARIES                      0  0 0 0 0.00%
RELATED BENEFITS              0  0 0 0 0.00%
OTHER COMPENSATION            0  0 0 0 0.00%
TRAVEL & TRAINING             0  0 0 0 0.00%
OPERATING SERVICES            0  0 0 0 0.00%
SUPPLIES                      0  0 0 0 0.00%
PROFESSIONAL SERVICES         0  0 0 0 0.00%
OTHER CHARGES                 0  0 150,000 150,000 0.00%
DEBT SERVICES                 0  0 0 0 0.00%
IAT                           0  0 0 0 0.00%
MAJOR REPAIRS                 0  0 0 0 0.00%
CAPITAL OUTLAY                0  0 0 0 0.00%
AUXILIARY PROGRAM             0  0 0 0 0.00%
UNALLOTTED                    0  0 0 0 0.00%

940   Sum: $0  $0 $150,000 $150,000 0.00%
 0 0 0

941   AGRICULTURE & FORESTRY FU        SALARIES                      0  0 0 0 0.00%
RELATED BENEFITS              746 Regular 875 0 (875) 0.00%
OTHER COMPENSATION            9,755 Regular 11,435 0 (11,435) 0.00%
TRAVEL & TRAINING             0  0 0 0 0.00%
OPERATING SERVICES            0  0 0 0 0.00%
SUPPLIES                      0  0 0 0 0.00%
PROFESSIONAL SERVICES         0  0 0 0 0.00%
OTHER CHARGES                 874,968 Regular 13,459,318 35,053,148 21,593,830 38.40%
DEBT SERVICES                 0  0 0 0 0.00%
IAT                           0  0 0 0 0.00%
MAJOR REPAIRS                 0  0 0 0 0.00%
CAPITAL OUTLAY                0  0 0 0 0.00%
AUXILIARY PROGRAM             0  0 0 0 0.00%
UNALLOTTED                    0  0 0 0 0.00%

941   Sum: $885,470  $13,471,627 $35,053,148 $21,581,521 38.43%
 0 0 0

945   MISCELLANEOUS STATE AID            SALARIES                      0  0 0 0 0.00%
RELATED BENEFITS              0  0 0 0 0.00%
OTHER COMPENSATION            0  0 0 0 0.00%
TRAVEL & TRAINING             0  0 0 0 0.00%
OPERATING SERVICES            0  0 0 0 0.00%
SUPPLIES                      0  0 0 0 0.00%
PROFESSIONAL SERVICES         0  0 0 0 0.00%
OTHER CHARGES                 7,812,963 Regular 335,538,622 364,794,359 29,255,737 91.98%
DEBT SERVICES                 0  0 0 0 0.00%
IAT                           0  0 0 0 0.00%
MAJOR REPAIRS                 0  0 0 0 0.00%
CAPITAL OUTLAY                0  0 0 0 0.00%
AUXILIARY PROGRAM             0  0 0 0 0.00%
UNALLOTTED                    0  0 0 0 0.00%

945   Sum: $7,812,963  $335,538,622 $364,794,359 $29,255,737 91.98%
 0 0 0

966   SUP PYMTS TO LAW ENFORMN        SALARIES                      0  0 0 0 0.00%
RELATED BENEFITS              0  0 0 0 0.00%
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OTHER COMPENSATION            0  0 0 0 0.00%
TRAVEL & TRAINING             0  0 0 0 0.00%
OPERATING SERVICES            0  0 0 0 0.00%
SUPPLIES                      0  0 0 0 0.00%
PROFESSIONAL SERVICES         0  0 0 0 0.00%
OTHER CHARGES                 5,710,345 Regular 58,849,214 70,536,083 11,686,869 83.43%
DEBT SERVICES                 0  0 0 0 0.00%
IAT                           0  0 0 0 0.00%
MAJOR REPAIRS                 0  0 0 0 0.00%
CAPITAL OUTLAY                0  0 0 0 0.00%
AUXILIARY PROGRAM             0  0 0 0 0.00%
UNALLOTTED                    0  0 0 0 0.00%

966   Sum: $5,710,345  $58,849,214 $70,536,083 $11,686,869 83.43%
 0 0 0

977   DOA DEBT SERVICE AND MAIN          SALARIES                      0  0 0 0 0.00%
RELATED BENEFITS              0  0 0 0 0.00%
OTHER COMPENSATION            0  0 0 0 0.00%
TRAVEL & TRAINING             0  0 0 0 0.00%
OPERATING SERVICES            0  0 0 0 0.00%
SUPPLIES                      0  0 0 0 0.00%
PROFESSIONAL SERVICES         0  0 0 0 0.00%
OTHER CHARGES                 963,955 Regular 20,268,946 23,879,042 3,610,096 84.88%
DEBT SERVICES                 1,064,237 Regular 54,006,911 97,295,449 43,288,538 55.51%
IAT                           0  0 0 0 0.00%
MAJOR REPAIRS                 0  0 0 0 0.00%
CAPITAL OUTLAY                0  0 0 0 0.00%
AUXILIARY PROGRAM             0  0 0 0 0.00%
UNALLOTTED                    0  0 0 0 0.00%

977   Sum: $2,028,191  $74,275,857 $121,174,491 $46,898,634 61.30%
4425708518 Regular 4425708518 -4425708518 0

Sum: $2,212,854,259  $23,463,762,206 $35,775,729,071 $12,311,966,865 65.59%
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** Typically payments do not occur on Saturday but the final numbers can change with any adjustments made by the end of the week. 
 
 

 
3/14/2020 $2,234,949.96 ($588,970.88) $1,051,551,910.29 2,255 13,987 

 

 
3/28/2020 $4,802,281.94 $2,337,155.64 $1,044,897,779.63 97,400 58,027 

 

 
4/11/2020 $28,152,999.29 $950,000.00 $1,003,365,572.44 79,653 217,532 

 

 
4/25/2020 $47,029,129.98 $3,473,708.74 $921,531,698.44 66,141 300,657 

 

 
5/9/2020 $54,699,717.54 $66,126,538.73 $888,753,081.32 40,125 325,136 

 

 
5/23/2020 $54,330,661.04 $6,048,304.91 $785,993,011.12 23,961 328,409 

 

 
5/30/2020 $47,326,472.92 $1,297,802.05 $739,964,340.25 19,334 301,598 

5/16/2020 $55,105,823.09 $628,109.02 $834,275,367.25 28,545 326,504 

5/2/2020 $52,714,647.38 $8,509,209.07 $877,326,260.13 50,941 310,013 

4/18/2020 $40,964,287.87 $2,685,835.11 $965,087,119.68 91,923 246,296 

4/4/2020 $21,200,360.13 $6,871,152.23 $1,030,568,571.73 102,172 120,744 

3/21/2020 $2,222,543.37 ($1,966,460.99) $1,047,362,905.93 72,438 14,143 

Weekly Trust Fund Update 

Week ending Benefits Paid Other Activity ^ UI Trust Fund 
Balance 

  UI Borrowing 

Account Balance 
Initial Claims* 

Continued 
Claims* 
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** Typically payments do not occur on Saturday but the final numbers can change with any adjustments made by the end of the week. 
 
 

 
6/6/2020 $53,622,579.90 $1,082,999.47 $687,424,759.82 21,879 305,083 

 

 
6/20/2020 $50,904,761.46 $4,935,063.20 $597,096,945.93 19,524 300,389 

 

 
7/4/2020 $50,344,019.97 $7,367,796.25 $503,663,996.59 31,417 313,157 

 

 
7/18/2020 $52,078,441.92 $359,828.12 $402,694,256.68 32,079 313,117 

 

 
8/1/2020 $52,396,259.80 $2,629,391.93 $301,695,946.49 13,402 327,467 

 

 
8/15/2020 $42,060,807.30 $513,150.35 $224,360,719.03 14,365 255,068 

 

 
8/22/2020 $42,331,816.97 $59,059,943.40 $241,088,845.46 12,529 250,720 

8/8/2020 $50,567,494.04 $14,779,923.53 $265,908,375.98 11,131 299,974 

7/25/2020 $52,764,310.61 $1,532,868.29 $351,462,814.36 18,511 324,357 

7/11/2020 $52,907,778.17 $3,656,652.06 $454,412,870.48 26,351 312,893 

6/27/2020 $51,313,091.38 $856,365.76 $546,640,220.31 21,976 306,089 

6/13/2020 $50,556,547.36 $6,198,431.73 $643,066,644.19 23,122 306,358 

Weekly Trust Fund Update 

Week ending Benefits Paid Other Activity ^ UI Trust Fund 
Balance 

UI Borrowing 

Account Balance 
Initial Claims* 

Continued 
Claims* 
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** Typically payments do not occur on Saturday but the final numbers can change with any adjustments made by the end of the week. 
 
 

 
8/29/2020 $41,081,472.92 $392,981.84 $200,400,354.38 16,191 249,610 

 

 
9/12/2020 $38,743,318.69 $2,029,191.66 $123,677,292.23 16,182 250,244 

 

 
9/26/2020 $35,835,929.16 ($981,193.23) $48,095,035.14 16,296 214,860 

 

 
10/10/2020 $27,451,459.76 ($1,354,987.81) $0.00 ($10,236,982.67) 13,577 165,320 

 

 
10/24/2020 $20,467,122.14 $1,183,413.91 $0.00 ($80,367,889.89) 9,943 128,378 

 

 
11/7/2020 $16,266,367.57 $14,338,700.70 $5,577,170.53 ^^ ($108,756,093.73) 10,045 98,935 

 

 
11/14/2020 $14,515,589.51 $4,333,702.53 $0.00 ($118,937,980.71) 43,618 91,023 

10/31/2020 $22,269,521.25 $1,386,154.81 $0.00 ($101,251,256.33) 8,419 115,350 

10/17/2020 $23,760,103.10 ($27,087,095.89) $0.00 ($61,084,181.66) 13,039 146,622 

10/3/2020 $31,275,433.91 $1,749,863.67 $18,569,464.90 13,461 195,223 

9/19/2020 $40,475,397.85 $1,710,263.15 $84,912,157.53 14,842 238,724 

9/5/2020 $40,624,632.25 $615,697.13 $160,391,419.26 24,566 256,184 

Weekly Trust Fund Update 

Week ending Benefits Paid Other Activity ^ UI Trust Fund 
Balance 

UI Borrowing 

Account Balance 
Initial Claims* 

Continued 
Claims* 
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** Typically payments do not occur on Saturday but the final numbers can change with any adjustments made by the end of the week. 
 
 

 
11/21/2020 $13,281,553.17 ($2,023,455.75) $0.00 ($133,460,334.29) 10,045 83,338 

 

 
12/5/2020 $11,223,499.06 $772,884.83 $63,404,124.50 ($133,460,334.29) 9,114 75,004 

 

 
12/19/2020 $8,823,006.24 $1,705,279.11 $45,551,267.10 ($133,460,334.29) 7,926 64,448 

 

 
1/2/2021 $8,485,145.85 $9,283,522.91 $39,016,596.09 ($133,460,334.29) 25,365 64,404 

 

 
1/16/2021 $6,359,294.23 $46,941.92 $26,039,765.76 ($133,460,334.29) 16,340 63,888 

 

 
1/30/2021 $6,898,259.38 $517,770.58 $14,970,730.99 ($133,460,334.29) 10,376 65,649 

 

 
2/6/2021 $6,809,829.02 $15,604,543.37 $23,765,445.34 ($133,460,334.29) 9,010 60,711 

1/23/2021 $5,917,679.70 $1,229,133.73 $21,351,219.79 ($133,460,334.29) 12,004 64,916 

1/9/2021 $7,790,034.19 $1,125,556.17 $32,352,118.07 ($133,460,334.29) 20,497 85,773 

12/26/2020 $7,886,671.18 $553,623.11 $38,218,219.03 ($133,460,334.29) 8,246 60,641 

12/12/2020 $9,983,869.95 ($751,260.32) $52,668,994.23 ($133,460,334.29) 9,289 66,810 

11/28/2020 $11,615,879.75 $85,470,618.48 $73,854,738.73 ($133,460,334.29) 11,780 74,863 

Weekly Trust Fund Update 

Week ending Benefits Paid Other Activity ^ 
UI Trust Fund 

Balance 
  UI Borrowing 

Account Balance 
Initial Claims* 

Continued 
Claims* 
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** Typically payments do not occur on Saturday but the final numbers can change with any adjustments made by the end of the week. 
 
 

 
2/13/2021 $7,608,542.68 $1,044,383.09 $17,201,285.75 ($133,460,334.29) 6,458 54,587 

 

 
2/27/2021 $6,301,861.15 $574,702.04 $5,493,106.21 ($133,460,334.29) 6,981 53,212 

 

 
3/13/2021 $6,702,335.24 $1,109,951.62 $0.00 ($139,339,244.32) 7,195 46,170 

 

 
3/27/2021 $6,329,352.50 ($3,482,645.82) $0.00 ($154,884,591.77) 12,845 42,546 

 

 
4/10/2021 $6,216,392.63 ($11,048,544.49) $0.00 ($176,766,122.99) 9,809 50,796 

 

 
4/24/2021 $8,554,828.69 $5,128,784.19 $1,240,774.95 ($184,117,941.53) 7,114 51,308 

 

 
5/1/2021 $6,644,824.39 $11,081,192.17 $5,705,142.74 ($184,145,941.54) 6,783 52,018 

4/17/2021 $4,955,541.08 $2,270,541.99 $313,222.59 ($179,764,344.67) 8,829 52,698 

4/3/2021 $5,919,942.38 $1,303,348.28 $0.00 ($159,501,185.87) 12,263 46,530 

3/20/2021 $6,574,691.83 $841,342.70 $0.00 ($145,072,593.45) 6,468 40,840 

3/6/2021 $6,581,466.60 $801,833.98 $0.00 ($133,746,860.70) 7,100 48,016 

2/20/2021 $6,233,982.22 $252,961.79 $11,220,265.32 ($133,460,334.29) 6,447 52,721 

Weekly Trust Fund Update 

Week ending Benefits Paid Other Activity ^ UI Trust Fund 
Balance 

UI Borrowing 

Account Balance 
Initial Claims* 

Continued 
Claims* 



Updated: 06/01/2021 

KEY: 

* There is a week delay in initial and continued claim data from Bureau Labor Statistics.  This data is released on Fridays. 

^ Other Activity is the net of combined wage claim reimbursements and taxes and interest collected for that week. 

^^ Money comes from 3rd quarter tax collections. 
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** Typically payments do not occur on Saturday but the final numbers can change with any adjustments made by the end of the week. 
 
 

 
50,556 

 

 
             51,031  

 
  

   TBD 

51,726 

Weekly Trust Fund Update 

Continued 
Claims* Week ending Benefits Paid Other Activity ^ 

UI Trust Fund 

Balance 
UI Borrowing 

Initial Claims* 
Account Balance 

5/8/2021 $6,355,949.63 $73,289,934.33 $72,639,127.44 ($184,145,941.54) 7,129 

5/15/2021 $7,480,528.43 ($853,764.90) $64,304,834.11 ($184,145,941.54) 6,327 

5/22/2021 $6,491,901.58 $778,012.87 $58,590,945.40 ($184,145,941.54) 5,976 

**5/29/2021 $8,077,285.81        $1,134,207.87 $51,647,867.46 ($184,145,941.54) TBD 
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