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REVISED

NOTICE OF MEETING

Friday
September 18, 2020

9:30 AM
House Chamber

A G E N D A

REMOVED AGENDA #8.A.
I. CALL TO ORDER

II. ROLL CALL

III. BUSINESS

 1. Fiscal Status Statement and Five-year Baseline Budget

 2. BA-7 Agenda

 3. Facility Planning and Control - Capital Outlay Change Orders

 4. Update from the Louisiana Workforce Commission on unemployment and layoff
notifications.

 5. Review and approval of contract amendments to the contract between the Office of
Technology Services and Sovereign Sportsman Solutions, LLC, in accordance with
the provisions of R.S. 39:1615(J).

 6. Review and approval of contract amendments to the contract between the Office of
Technology Services and the IBI Group, on behalf of the Department of
Transportation and Development (DOTD), in accordance with the provisions of R.S.
39:1615(J).

 7. Review of contract amendments to the contract between the Office of Technology
Services and Midwestern Software Solutions (MS2), on behalf of the Department of
Transportation and Development (DOTD), in accordance with the provisions of R.S.
42:802.



 8. Office of Group Benefits 
A. Review and approval of the emergency contract between the Office of

Group Benefits and CaremarkPCS Health, LLC d/b/a CVS Health, for
pharmacy benefit manager services, in accordance with the provisions
of R.S. 42:802.

B. Review and approval of contract amendments to the contract between
the Office of Group Benefits and Discovery Benefits, LLC (formerly
Discovery Benefits, Inc.) for COBRA and FSA administration services,
in accordance with the provisions of R.S. 39:1615(J).

 C. Review of the contract between the Office of Group Benefits and
Louisiana Health Service & Indemnity Company d/b/a Blue Cross and
Blue Shield of Louisiana, for medical third-party services in accordance
with the provisions of R.S. 42:802.

D. Review of the contract between the Office of Group Benefits and Willis
Towers Watson (formerly Extend Health, Inc.) for Individual Market
Medicare Exchange Broker with administrative services for health
reimbursement arrangement in accordance with the provisions of R.S.
42:802.

 9. Review of contract amendments to the contract between the Office of Technology
Services and Northwoods Consulting Partners, Inc., on behalf of the Louisiana
Department of Children and Family Services, in accordance with the provisions of
R.S. 39:1615(J).

10. Report from the Commissioner of Administration regarding COVID-19 Federal
Funding in accordance with Act 1, Section 2(B), of the 2020 First Extraordinary
Session of the Legislature.

11. Report from the Commissioner of Administration regarding expenditures by category
in accordance with Act 1, Section 20, of the 2020 First Extraordinary Session of the
Legislature.

12. Report from the Commissioner of Administration regarding the deficit avoidance plan
in accordance with Act 1, Section 21, of the 2020 First Extraordinary Session of the
Legislature.

IV. CONSIDERATION OF ANY OTHER BUSINESS THAT MAY COME BEFORE THE
COMMITTEE

V. ADJOURNMENT

Persons who do not feel comfortable giving testimony in person may submit a prepared
statement in lieu of appearing before the committee.  A person who files a prepared statement
which contains data or statistical information shall include in such prepared statement
sufficient information to identify the source of the data or statistical information such as the
publication, website, person, or other source from which the data or statistical information
contained in the prepared statement was obtained by the person or persons who prepared the



statement.

Statements may be emailed to gasconr@legis.la.gov and must be received by the committee
secretary at least three hours prior to the meeting to be included in the record for this
committee meeting.

Audio/visual presentations, such as PowerPoint, must be received by the committee secretary
at gasconr@legis.la.gov at least twenty-four hours PRIOR to the scheduled start of the
committee meeting for review and prior approval. Thumb drives will NOT be accepted.

Persons desiring to participate in the meeting should utilize appropriate protective health
measures and observe the recommended and appropriate social distancing.

                           THIS NOTICE CONTAINS A TENTATIVE AGENDA AND MAY BE REVISED PRIOR TO THE MEETING.

BODI WHITE, CHAIRMAN
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A.  Fiscal Status Statement   

 

B.  5-Year Base Line Projection 

 

C.  Regular BA-7s 

        

1 VET  Department of Veterans Affairs                            
   (03-130) Department of Veterans Affairs 

 

2 ELOF  Department of State    

   (04-139) Secretary of State  
 

3 CRT  Department of Culture, Recreation and Tourism  

   (06-262) Office of State Library of Louisiana 

 

4 WFIS  Department of Wildlife and Fisheries  

   (16-513) Office of the Wildlife 

 

5 OREQ  Other Requirements    

   (20-941) Agriculture and Forestry – Pass Through Funds 

 

 





LEGISLATIVE FISCAL OFFICE
ANALYSIS OF BA-7 REQUEST

Tim MathisDepartment of Veterans Affairs

Veterans AffairsDEPARTMENT:

AGENCY: ANALYST:

AGENDA NO.: 1

Means of Financing

State General Fund:

Interagency Transfers:

Self-Generated Revenue:

Statutory Dedications:

Federal Funds:

Total

T. O.

$0

$0

$120,000

$0

$120,000

$0

Expenditures by Program

SUMMARY/COMMENTS
The purpose of this BA-7 request is to increase expenditure authority out of self-generated revenues in the amount of $120,000
in FY 21 for the Cemetery Program in the Department of Veterans Affairs (LDVA) to cover the upfront costs for the expansion
of the Northwest Louisiana Veterans Cemetery in Keithville, LA. The source of SGR is derived from burial fees of spouses of
the veterans. It is expected that these upfront costs will be reimbursed by the U.S. Department of Veterans Affairs, National
Cemetery Administration once the project has been completed.

The $120,000 will be sent to Facility Planning & Control to fund the project design through final Bid Document preparation,
surveys, and other upfront costs. The Northwest Louisiana Veterans Cemetery expansion project will add 1,520 pre-placed
burial crypts and sufficient columbarium walls to accommodate 620 niches with columbarium walls, irrigation systems,
landscaping, signage, benches, and other furnishings.

In 2018, the LDVA applied for $2.2 M federal grant from the U.S. Department of Veterans Affairs. As of September 2020, the
LDVA federal grant application has not received approval from the U.S. Department of Veterans Affairs. According to LDVA
staff, approval was delayed due to the use of an outdated form that did not sufficiently convey the limited interment capacity
of the cemetery. LDVA staff has received verbal assurances from the U.S. Department of Veterans Affairs that the grant will be
approved by October 1, 2020, at which point federal funds will be available to begin construction.

The Legislative Fiscal Office recommends approval of this BA-7 request, contingent upon receipt of written approval of the
federal grant award from the U.S. Department of Veterans Affairs.

$0

$0

$0
$0

$120,000

0

0

0
0

0

$120,000 0

I.

Approval of this BA-7 request will have no impact on future fiscal years.

LEGISLATIVE FISCAL OFFICE RECOMMENDATIONIII.

Administrative

Claims

Contact Assistance
State Approval Agency

State Veterans Cemetery

Total

IMPACT ON FUTURE FISCAL YEARSII.

September 18, 2020



LEGISLATIVE FISCAL OFFICE
ANALYSIS OF BA-7 REQUEST

Patrice ThomasSecretary of State

StateDEPARTMENT:

AGENCY: ANALYST:

AGENDA NO.: 2

Means of Financing

State General Fund:

Interagency Transfers:

Self-Generated Revenue:

Statutory Dedications:

Federal Funds:

Total

T. O.

$0

$0

$0

$0

$4,937,116

$4,937,116

Expenditures by Program

SUMMARY/COMMENTS
The purpose of this BA-7 request is to increase Statutory Dedications budget authority by $4,937,116 in the Help LA Vote
Fund, Election Administration within the Elections Program. The original source of revenue is Federal funds from the
Coronavirus Aid, Relief, and Economic Security (CARES) Act.

The CARES Act included the new Help America Vote Act (HAVA) emergency funds to prevent, prepare, and respond to the
coronavirus for the 2020 federal election cycle. Louisiana was allocated $6,212,616 of CARES Act/HAVA emergency funds
with a required state match of $1,218,012. Instead of using SGF to meet the state match requirement, the Secretary of State
(SOS) will utilize the fair market value of personal protection equipment (PPE) received from the Governor’s Office of
Homeland Security and Emergency Preparedness (GOHSEP) as an in-kind contribution.

In FY 20, the SOS expended $1,275,500 of CARES Act funding. This BA-7 request appropriates the remaining $4,937,116 of
CARES Act funding. All CARES Act funds must be expended during the 2020 Federal election cycle on COVID-19 expenses.
Any expense relating to the 2020 federal election cycle that is pandemic related expense is eligible to be covered by CARES Act
funding.  Normal election expenses incurred during these cycles are not eligible.

Expenditure authority for this BA-7 request is as follows:

Other Charges - $4,937,116
Eligible expenditures include pandemic related expenses for the 2020 federal election cycle related to the protection of the
health and safety of poll workers, staff, and voters. Expenditures include, but are not limited to,  PPE, acquisitions, social
distancing supplies, additional early voting days and related expenses (if approved by the legislature and governor),
additional absentee ballots and related postage, delivery of PPE, advertisements, mail outs, and media campaigns, and
training for commissioners.

The Legislative Fiscal Office recommends approval of this BA-7 request.

$0

$4,937,116

$0
$0

$0

0

0

0
0

0

$4,937,116 0

I.

Approval of this BA-7 request will have no impact on future fiscal years.

LEGISLATIVE FISCAL OFFICE RECOMMENDATIONIII.

Administrative

Elections

Archives & Records
Museum & Other Operations

Commercial

Total

IMPACT ON FUTURE FISCAL YEARSII.

September 18, 2020



LEGISLATIVE FISCAL OFFICE
ANALYSIS OF BA-7 REQUEST

Monique AppeaningState Library

Culture, Recreation & TourismDEPARTMENT:

AGENCY: ANALYST:

AGENDA NO.: 3

Means of Financing

State General Fund:

Interagency Transfers:

Self-Generated Revenue:

Statutory Dedications:

Federal Funds:

Total

T. O.

$0

$0

$300,000

$0

$300,000

$0

Expenditures by Program

SUMMARY/COMMENTS
The purpose of this BA-7 request is to increase $300,000 SGR for the Office of State Library (OSL) in the Department of
Culture, Recreation and Tourism that will be used to pay a portion of certain electronic resources.

Revenue
The $300,000 SGR revenue source is from fees paid by public libraries across the state. This amount represents the amount
OSL determined was needed from public libraries for expenditures associated with electronic services (for more information
see the expenditure section below).

The historical revenue collection from the public libraries are: FY 16 = $200,000, FY 17 = $200,000, FY 18 = $468,841, FY 19 =
$468,464 and FY 20 = $468,112. As reported by OSL, during the prior fiscal years the agency classified this revenue as a return
of appropriation to SGF. This BA-7 request is to provide the appropriate budget authority needed to reflect this fee as SGR for
FY 21, making this amount eligible for state match of federal funds.

NOTE: The Division of Administration, Office of Statewide Reporting and Policy defines a return of appropriation as - monies
returned to an agency that were expended during an open fiscal year.

Expenditures
The expenditures associated with this BA-7 represent a pro-rata allocation of 19.38% of the overall expenditures totaling
$1,548,261 for Electronic Resources. The remaining pro-rata allocations are 14.62% for State Library and 66% for Federal.

Vendor                                                                             Public Library State Library    Federal       Total
Amigos (AutoGraphics)                                                             $21,863     $16,500     $74,470    $112,833
Gale Legal Forms (Cengage)                                                 $23,523     $17,753      $80,124    $121,400
EBSCO – Book Index                                                               $5,292       $3,994      $18,025      $27,311
EBSCO – General Package                                                             $98,614     $74,424    $335,896    $508,934
EBSCO – Learning Express Library                                     $10,402       $7,850      $35,431      $53,683
Pronunciator – Language Learning Database                         $15,308     $11,553      $52,140      $79,001
Tumbleweed – Tumble Book Library & Teen Book Cloud $28,096     $21,204      $95,700    $145,000
HomeworkLA (Tutor.com)                                                             $96,883     $73,117    $330,000    $500,000

                                                           Sub-Total                   $299,981   $226,395 $1,021,786 $1,548,162
Not identified                                                                                $19            $14             $66             $99
                                                                               Total           $300,000   $226,409 $1,021,852 $1,548,261

A brief description below provides information on the vendors listed above.

- Amigos provides the statewide integrated library system from Autographics (Loanshark), which is the online database of
Louisiana library materials. It is the interface that the libraries use to share library materials with other libraries statewide,
commonly referred to as interlibrary loan.

$300,000 0

$300,000 0

I.

Library Services

Total

September 18, 2020



LEGISLATIVE FISCAL OFFICE
ANALYSIS OF BA-7 REQUEST

- Gale Virtual Reference Library (Cengage) offers translation of articles from English to Spanish.
-EBSCO will translate the interface into Spanish. In addition, several databases in the EBSCO host interface offer articles in
Spanish covering a variety of subject areas. This includes, but is not limited to the following: Academic Search Complete,
eBook Collection, Business Source Complete, Humanities International Complete Library, Information Science & Technology
Abstracts, Literary Reference Center, MEDLINE, SocINDEX with Full Text and SPORTDiscus.
- HomeworkLA (Tutor.com) offers live tutoring for grades 2- through college, job help, and citizenship test studies for adults.
- Pronunciator provides language learning for Spanish speakers with 80 languages to choose from, and practice of English as a
Second Language (ESL).
- TumbleBookLibrary provides Spanish language and Spanish/English bilingual animated storybooks.

NOTE:

OSL has a yearly subscription to electronic resources that all public libraries in Louisiana use to serve patrons. The public
libraries are not charged per use, but rather each public library system pays a portion towards the state match requirement
(which is 34% of the total cost) in order for OSL to be able to use its federal funds to pay the remaining 66%.

OSL provides these on-line resources to all 340 libraries because the public libraries would not be able to afford them. OSL has
a statewide agreement with these vendors to provide these online resources to all of the 340 public libraries in the state. There
is a huge overall cost savings of 8 to 1 as reported by OSL. This statewide agreement also gives OSL leverage with the vendors
to request enhancements and improvements to the resources, to get a quick response to any service issues and most
importantly to stave off regular cost increases.

The Legislative Fiscal Office recommends approval of this BA-7 request.

If these funds continue to be budgeted as Self-Generated Revenue in future fiscal years, it will have a positive impact on the
state’s maintenance of effort for matching federal funds.

LEGISLATIVE FISCAL OFFICE RECOMMENDATIONIII.

IMPACT ON FUTURE FISCAL YEARSII.

September 18, 2020



LEGISLATIVE FISCAL OFFICE
ANALYSIS OF BA-7 REQUEST

Rebecca RobinsonOffice of Wildlife

Wildlife & FisheriesDEPARTMENT:

AGENCY: ANALYST:

AGENDA NO.: 4

Means of Financing

State General Fund:

Interagency Transfers:

Self-Generated Revenue:

Statutory Dedications:

Federal Funds:

Total

T. O.

$0

$0

$0

$0

$90,000

$90,000

Expenditures by Program

SUMMARY/COMMENTS
The purpose of this BA-7 request is to increase statutory dedications out of the Conservation - Waterfowl Account in the
amount of $90,000 for the Office of Wildlife within the Department of Wildlife & Fisheries (LDWF).

LDWF has partnered with Ducks Unlimited on a project to improve conditions for waterfowl in the Russell Sage Wildlife
Management Area (WMA) through June 30, 2021. The total funding for the project is $1.5 M, with funding coming from a
federal grant, Ducks Unlimited, and LDWF. LDWF’s portion is funded by the statutorily dedicated Louisiana Duck License,
Stamp, and Print Fund and contributes $100,000 each year in FY 19 through FY 21, for a total of $300,000. The request for the
$90,000 increase is to fund an additional survey and will bring LDWF’s total contribution to $390,000.

Funds in the Waterfowl Account are derived from the sale of Ducks Unlimited license plates and shall be used solely for the
purpose of conserving, restoring, and enhancing migratory waterfowl habitat in Louisiana and specific expenditures shall be
made in consultation with Ducks Unlimited. LDWF requests the additional $90,000 needed for this project from the
Waterfowl Account (current fund balance of $267,259). LDWF will amend the Cooperative Endeavor Agreement with Ducks
Unlimited to reflect the new funding source and the additional contribution upon approval of this BA-7.

The Legislative Fiscal Office recommends approval of this BA-7 request.

$90,000 0

$90,000 0

I.

Approval of this BA-7 request will not have any impact on future fiscal years.

LEGISLATIVE FISCAL OFFICE RECOMMENDATIONIII.

Wildlife

Total

IMPACT ON FUTURE FISCAL YEARSII.

September 18, 2020



LEGISLATIVE FISCAL OFFICE
ANALYSIS OF BA-7 REQUEST

Patrice ThomasAgriculture & Forestry - Pass Through Funds

Other RequirementsDEPARTMENT:

AGENCY: ANALYST:

AGENDA NO.: 5

Means of Financing

State General Fund:

Interagency Transfers:

Self-Generated Revenue:

Statutory Dedications:

Federal Funds:

Total

T. O.

$0

$0

$0

$0

$1,000,000

$1,000,000

Expenditures by Program

SUMMARY/COMMENTS
The purpose of this BA-7 request is to increase Statutory Dedications budget authority by $1 M in the Forestry Productivity
Fund within the Forestry Productivity Program (FPP). The original source of revenue is the severance tax on timber. As of
9/09/2020, the unobligated balance in the the Forestry Productivity Fund was $2,041,983.

The FPP is a cost-sharing program that provides financial assistance to landowners for reforesting costs. Cost-share payments
cover 75% of total cost up to $15,000. FPP assistance is available to landowners in all parishes who own a minimum of five
contiguous acres suitable for growing a commercially valuable timber species. Each landowner that receives financial
assistance is required to maintain their land for forestry usage for 10 years. FPP assistance is accepted on a first-come, first-
served basis.

As a result of higher timber prices, landowners have increased the amount of timber cut for sale. Since timber is planted in the
winter, landowners are preparing to reforest depleted timberland. Landowners have applied to the FPP program for financial
assistance. Currently, the FPP has a budget of $5 M. The LA Department of Agriculture and Forestry (LDAF) has received
applications totaling over $5.8 M in assistance from landowners. This BA-7 request will appropriate an additional $1 M from
the Forestry Productivity Fund to meet the increased application costs within the FPP program.

The expenditures associated with this BA-7 requested are budgeted in the Other Charges category.

The Legislative Fiscal Office recommends approval of this BA-7 request.

$1,000,000 0

$1,000,000 0

I.

Approval of this BA-7 request will have no impact on future fiscal years.

LEGISLATIVE FISCAL OFFICE RECOMMENDATIONIII.

Agriculture & Forestry Funds

Total

IMPACT ON FUTURE FISCAL YEARSII.

September 18, 2020























































































































STATE OF LOUISIANA 
PARISH OF EAST BATON ROUGE  
 
AMENDMENT NUMBER 1 
Integrated Electronic Licensing System Contract for the Louisiana Department of Wildlife & 
Fisheries 
 
Be it known that on the date of approval shown below the Louisiana Division of Administration, Office of 
Technology Services (hereinafter sometimes referred to as “State” or “Agency”) and Sovereign 
Sportsman Solutions, LLC (hereinafter sometimes referred to as “S3” or “Contractor”), with offices located 
at 120 31st Avenue North, Nashville, TN 37203 do hereby enter into Amendment Number 1 to the contract 
for Integrated Electronic Licensing System Services under the following terms and conditions through the 
undersigned and duly authorized representatives of each respective party. 
 

 1. 
Change Contract from: 
 
11. OWNERSHIP 
 
All records, reports, documents, or other material related to this Contract and/or obtained or prepared by 
Contractor in connection with the performance of the services contracted for herein shall become the 
property of State, and shall, upon request, be returned by Contractor to State, at Contractor's expense, at 
termination or expiration of this Contract. 
 
All records, reports, documents and other material delivered or transmitted to Contractor by the State 
shall remain the property of the State, and shall be returned by Contractor to the State at Contractor’s 
expense, at termination or expiration of this Contract.  
 
Change Contract to: 
 
11. OWNERSHIP 
 
All records, reports, documents, or other material related to this Contract and/or obtained or prepared by 
Contractor in connection with the performance of the services contracted for herein shall become the 
property of State, and shall, upon request, be destroyed or returned by Contractor to State, at 
Contractor's expense, at termination or expiration of this Contract. 
 
All records, reports, documents and other material delivered or transmitted to Contractor by the State 
shall remain the property of the State, and shall, upon request be destroyed or returned by Contractor to 
the State at Contractor’s expense, at termination or expiration of this Contract.  
 
Title: As between Contractor and State, Contractor retains title to and ownership of the Boat Registration 
System provided through section 1.2.2 of Attachment A, including all copyrights and other Intellectual 
Property Rights relating thereto. Subject to the terms of this Agreement, Contractor hereby grants a non-
exclusive, non-transferable, non-sublicensable license to State and its Authorized Users to access, use 
and modify the source code and documentation for the Boat Registration System provided in accordance 
with section 1.2.2 of Attachment A for State’s internal purposes and in accordance with the terms and 
conditions of this Agreement.  
 

2. 
Change Contract from: 
 
30. TERM OF CONTRACT 
 
This Contract is effective upon OSP approval and shall be for a three (3) year period, unless otherwise 
terminated in accordance with the Termination provision of this Contract. The State has the option, upon 



Contract Amendment 1 
File No. WLF30 

Solicitation #3000006225 
 
acceptance by the Contractor, to extend this Contract for two (2) additional three (3) year periods and one 
(1) additional one (1) year contract period at the same terms, conditions, and prices. The State has the 
right to contract for up to ten (10) years in accordance with La. R.S. 39:198. C. 
 
Change Contract to: 
 
30. TERM OF CONTRACT 
 
This Contract is effective upon OSP approval and shall be for a four (4) year period, unless otherwise 
terminated in accordance with the Termination provision of this Contract. The State has the option, upon 
acceptance by the Contractor, to extend this Contract for two (2) additional three (3) year contract periods 
at the same terms, conditions, and prices. The State has the right to contract for up to ten (10) years in 
accordance with La. R.S. 39:198. C. 
 

 3. 
Add to Contract ATTACHMENT A: 
 
1.2.2 Boat Registration System: 
 
The Louisiana Department of Wildlife and Fisheries desires a technology solution that provides an 

efficient, customer-friendly boat registration process. The Contractor will provide LDWF a new Boat 

Registration System with features for both internal staff, boat dealers, and LDWF customers.  

LDWF staff will have administrative access to the Boat Registration System through the existing Licensing 

Control Center. All functionality of the internet registration process will be available to LDWF staff to 

process walk-in registrations. Contractor will provide LDWF staff with a custom dashboard that depicts all 

pending online registrations so that the LDWF team can quickly access and process outstanding 

registrations.  

The Contractor will import all existing boat data into the centralized licensing database and will tie all 

customer boat-related transactions to the centralized customer record on a going-forward basis. As part 

of the system, the Contractor will create a fulfillment file that accommodates LDWF decal fulfillment and 

inventory processes currently in place.  

Boat Dealers will access the Boat Registration System similar to how POS vendors access the Licensing 

System. LDWF will be able to control a Boat Dealer’s access to the system by a variety of security roles 

and permissions.  

Customers will be able to complete a variety of transactions using the new system, including, but not 

limited to, the ability to:  

1. Register a boat online and upload all necessary paperwork (Title, Bill of Sales).  

2. Request a registration on a homemade boat  

3. Purchase HIN #’s  

4. Add a secondary owner  

5. Transfer ownership of a boat  

6. Request a new or replacement title.  



Contract Amendment 1 
File No. WLF30 

Solicitation #3000006225 
 
The online Manage Your Account feature will allow customers to view the status of their boat registration 

as well as see all boats registered to them as a primary or secondary owner. Boat customers will receive 

email notifications throughout the process of completing their boat registration.  

The Contractor understands that LDWF desires the Boat Registration System to be ready to deploy by 

December 1, 2020.  

The Contractor agrees to provide LDWF with all Source code and documentation for the new boat 

registration system. LDWF agrees to pay Contractor for the Source code and documentation in 

accordance with Attachment B, Pricing and Payment Terms agreed to in this Contract. 

4. 
Change Pricing Table in ATTACHMENT B from: 
 

Pricing Table: 

 Unit Unit Price 

Per Privilege Fee 

 

Each $0.89 

Hourly rate for Additional development first 100 Hours Hour $0.00** 

Hourly rate for Additional development in excess of first 100 hrs Hour $125.00** 

Processing fee paid by Customer Internet Sales Each $2.00 

  
** S3 will provide 100 hours of development per year to the State at no cost. Development in excess of 

100 hours per year will be billed at $125 per hour.  

Change Pricing Table in ATTACHMENT B to: 
 

Pricing Table: 

 

 Unit Unit Price 

Per Privilege Fee 

 

Each $0.89 

Hourly rate for Additional development first 100 Hours Hour $0.00** 

Hourly rate for Additional development in excess of first 100 hrs Hour $125.00** 

Processing fee paid by Customer Internet Sales, excluding Boat 

Registration transactions 

Each $2.00 

Processing fee paid by Customer Internet Sales for Boat 

Registration transactions 

Each $5.00 

  

** S3 will provide 100 hours of development per year to the State at no cost for the first four (4) 

years of this Contract. Development in excess of 100 hours per year will be billed at $125 per 

hour.  
 

5. 
Add all new language at the end of ATTACHMENT B: 
 



Contract Amendment 1 
File No. WLF30 

Solicitation #3000006225 
 
BOAT REGISTRATION SOFTWARE FEE 
In consideration of the Boat registration system source code and documentation required by this contract, 
State hereby agrees to pay to Contractor a fee of $325,000, paid in two (2) equal installments. The initial 
installment payment shall be invoiced on September 1, 2020, and the second and final installment 
payment will be invoiced upon completion. 
 
 
All other terms and conditions of the Contract remain the same.  The original contract and all 
amendments constitute the entire Contract between the State and the Contractor.  Any other oral or 
written communications between the parties before or after its execution shall not alter its effects, unless 
the change or modification is in writing and signed by authorized representatives of the State and the 
Contractor. 
 
IN WITNESS WHEREOF, the parties have executed this Amendment Number 1 as of the approval date 
shown below. 
 
SOVEREIGN SPORTSMAN SOLUTIONS, LLC   
CONTRACTOR’S SIGNATURE: 
 
 
By:  ________________________________ 
 
 
Title:  _______________________________ 
 
 
Date:  ______________________________ 
 
 
DEPARTMENT OF WILDLIFE & FISHERIES 
STATE AGENCY SIGNATURE:   
 
 
By:  ________________________________ 
 
 
Title:  _______________________________ 
 
 
Date:  ______________________________ 
 

 
DIVISION OF ADMINISTRATION 
STATE AGENCY SIGNATURE:   
 
 
By:  ________________________________ 
 
 
Title:  _______________________________ 
 
 
Date:  ______________________________ 
 
 



STATE OF LOUISIANA 
PARISH OF EAST BATON ROUGE 
 
AMENDMENT NUMBER 1 
511 Advanced Traveler Information System Contract 
 
Be it known that on the date of approval shown below the Louisiana Division of Administration, Office of 
Technology Services (hereinafter sometimes referred to as “State” or “Agency”) and IBI Group, 315 W 9th 
Street, Suite 600, Los Angeles, CA 90015 (hereinafter sometimes referred to as “Contractor”) do hereby 
enter into Amendment Number 1 to the 511 Advanced Traveler Information System Contract under the 
following terms and conditions through the undersigned and duly authorized representatives of each 
respective party. 
 
Change Contract From: 
 
This Contract is effective upon OSP approval and will end no later than thirty-six (36) months from the 
Effective Date, unless otherwise terminated in accordance with the Termination provision of this Contract.  
The State has the option, upon acceptance by the Contractor, to extend for two (2) additional twelve (12) 
month periods at the same terms and conditions. 
 
Prior to the extension of the contract beyond the initial thirty-six (36) month term, prior approval by the 
Joint Legislative Committee on the Budget (JLCB) or other approval authorized by law shall be obtained. 
Such written evidence of JLCB approval shall be submitted, along with the contract amendment to the 
Office of State Procurement (OSP) to extend the contract terms beyond the initial three (3) year term. The 
total contract term, with extensions, shall not exceed sixty (60) months. 
  
Change Contract To: 
 
This Contract is effective upon OSP approval and will end no later than sixty (60) months from the 
Effective Date, unless otherwise terminated in accordance with the Termination provision of this Contract.   
 
Prior to the extension of the contract beyond the initial thirty-six (36) month term, prior approval by the 
Joint Legislative Committee on the Budget (JLCB) or other approval authorized by law shall be obtained. 
Such written evidence of JLCB approval shall be submitted, along with the contract amendment to the 
Office of State Procurement (OSP) to extend the contract terms beyond the initial three (3) year term. The 
total contract term, with extensions, shall not exceed sixty (60) months. 
  
 
 
 
All other terms and conditions of the Contract remain the same.  The original contract and all 
amendments constitute the entire Contract between the State and the Contractor.  Any other oral or 
written communications between the parties before or after its execution shall not alter its effects, unless 
the change or modification is in writing and signed by authorized representatives of the State and the 
Contractor. 
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IN WITNESS WHEREOF, the parties have executed this Amendment Number 1 as of the approval date 
shown below. 
 
IBI Group   
CONTRACTOR’S SIGNATURE: 
 
 
By:  ________________________________ 
 
 
Title:  _______________________________ 
 
 
Date:  ______________________________ 
 
 
DIVISION OF ADMINISTRATION 
OFFICE OF TECHNOLOGY SERVICES 
STATE AGENCY SIGNATURE:   
 
 
By:  ________________________________ 
 
 
Title:  _______________________________ 
 
 
Date:  ______________________________ 
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STATE OF LOUISIANA 
PARISH OF EAST BATON ROUGE 
 
AMENDMENT NUMBER 1 
STATEWIDE TRAFFIC DATA MANAGEMENT SERVICES CONTRACT 
File Number Y3000008892P, Solicitation Number 3000008892 
 
 
Be it known, that effective upon approval by the Director of State Procurement, as evidenced by the Director’s 
signature on this document, the Louisiana Department of Transportation & Development through the Office of 
Technology Services (hereinafter sometimes referred to as “State”) and Midwestern Software Solutions (MS2), 
3815 Plaza Drive, Ann Arbor, Ml 48108 (hereinafter sometimes referred to as “Contractor”) do hereby enter into this 
Amendment Number 1 to the STATEWIDE TRAFFIC DATA MANAGEMENT SERVICES contract, File Number 
Y3000008892P, Solicitation Number 3000008892 under the following terms and conditions through the 
undersigned and duly authorized representatives of each respective party. 
 

1. 
Change contract from: 
 
30. TERM OF CONTRACT 
 
This Contract is effective upon OSP approval and will end no later than thirty-six (36) months unless otherwise 
terminated in accordance with the Termination provision(s) of this Contract. At the option of the State of Louisiana 
and acceptance of the Contractor, this contract may be extended for two (2) additional twelve (12) month periods 
at the same prices, terms, and conditions. 
 
Prior to the extension of the contract beyond the initial thirty-six (36) month term, prior approval by the Joint 
Legislative Committee on the Budget ("JLCB") or other approval authorized by law shall be obtained. Such written 
evidence of JLCB approval shall be submitted, along with the contract amendment to the Office of State 
Procurement ("OSP") to extend the contract terms beyond the initial thirty-six (36) month term. Total contract time 
may not exceed sixty (60) months. 
 
Change contract to: 
 
30. TERM OF CONTRACT 
 
This Contract is effective upon OSP approval and will end no later than sixty (60) months unless otherwise 
terminated in accordance with the Termination provision(s) of this Contract. 
 
 

2. 
Change contract from: 
 
ATTACHMENT B - Pricing Schedule 
Contractor to furnish all materials, equipment, travel, and incidentals necessary to provide the scope of services as 
outlined in this contract for the sum of: 
 
Software License Cost        $150,000.00 
 
One-time Implementation Costs       $48,000.00 
 
Software Maintenance and Support Costs ($4000.00 per month X 36 months) $144,000.00 
 
Hosting Fee ($1000.00 per month X 36 Months)     $36,000.00 
 
Total Cost (Over 3 Year Term)       $378,000.00 
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Software Maintenance and Support Costs shall be for a period of thirty-six (36) months which shall begin upon 
expiration of the warranty period. 
 
Software Maintenance and Support shall include the following: 

 Periodic updates to the licensed software at no additional cost to the State; 
 An Issue Reporting and Tracking system; and 
 Services to correct bugs, errors, breaks or defects in the product, which are defined as deviations 

between the documented functionality of the product and its actual performance. 
 
Change contract to: 
 
ATTACHMENT B - Pricing Schedule 
Contractor to furnish all materials, equipment, travel, and incidentals necessary to provide the scope of services as 
outlined in this contract for the sum of: 
 
Software License Cost        $150,000.00 
 
One-time Implementation Costs       $48,000.00 
 
Software Maintenance and Support Costs ($4000.00 per month X 60 months) $240,000.00 
 
Hosting Fee ($1000.00 per month X 60 Months)     $60,000.00 
 
Total Cost (Over 5 Year Term)       $498,000.00 
 
Software Maintenance and Support Costs shall be for a period of sixty (60) months which shall begin upon expiration 
of the warranty period. 
 
Software Maintenance and Support shall include the following: 

 Periodic updates to the licensed software at no additional cost to the State; 
 An Issue Reporting and Tracking system; and 
 Services to correct bugs, errors, breaks or defects in the product, which are defined as deviations 

between the documented functionality of the product and its actual performance. 
 
 
 
All other terms and conditions of the Contract shall remain the same.  The original contract and all amendments 
constitute the entire Agreement between the State and the Contractor.  Any other oral or written communications 
between the parties before or after its execution shall not alter its effects, unless the change or modification is in 
writing and signed by authorized representatives of the State and the Contractor.  In the event of a conflict between 
the terms and conditions of the contract and this Amendment, the terms and conditions of this Amendment shall 
prevail. 
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THUS DONE AND SIGNED AT __(City & State)______________ on this ______ day of ___________________, 
20____, the parties have executed this Amendment Number 1. 
 
CONTRACTOR’S SIGNATURE:   
 
By: ________________________________ 
 
Title: _______________________________ 
 
 
THUS DONE AND SIGNED AT _____(City & State)___________ on this ______ day of ___________________, 
20____, the parties have executed this Amendment Number 1. 
 
        
DEPT. OF TRANSPORTATION SIGNATURE:   
 
By: ___________________________________ 
 
Title: __________________________________ 
 
 
THUS DONE AND SIGNED AT _____(City & State)___________ on this ______ day of ___________________, 
20____, the parties have executed this Amendment Number 1. 
 
        
OFFICE OF TECHNOLOGY SERVICES SIGNATURE:   
 
By: ___________________________________ 
 
Title: __________________________________ 
 
 
 
     Approved by: 
 
     ______________________________________ 
     Director of State Procurement 
 
     ______________________________________ 
     Date 
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Discovery Benefits, LLC 
COBRA and FSA Administration Services Contract Amendment #2 Overview 
 
Contract Purpose To provide COBRA and Flexible Spending Account (“FSA”) 

administration services in support of plan options offered 
by OGB.  

COBRA Eligible Enrollees Active employees of the State of Louisiana and other 
OGB-participating entities who receive reduction in hours 
of employment, voluntarily or involuntarily terminate 
employment other than for reason of gross misconduct, 
or retire from employment; covered dependents of 
covered employees who become deceased, divorced or 
legally separated, or who cease to be dependent children 
under the generally applicable requirements of the plan. 

FSA Eligible Enrollees Active employees of the State of Louisiana and other 
entities that participate in the OGB Health Plan and also 
participate in OGB’s optional Flexible Benefits Plan. Such 
active employees may enroll in one or several Flexible 
Benefits Plan options. 

COBRA Participants as of  
9/01/2020 

307 

FSA Members as of 
9/01/2020 

6,411 

Beginning Contract Date 1/01/2018 
Ending Contract Date 12/31/2020 
Renewable Options 
Already Exercised 

None 

Ending Contract Date 
After this Amendment 

12/31/2021 

Renewable Options 
Remaining 

12 months 

Original Procurement 
Method 

Request for Proposal 

Current Contract Amount         $1,400,000 
Ending Contract Amount 
After Amendment 

$1,892,000 

COBRA Administration 
Fee 

$0.23 Per Covered Employee Per Month (no change from 
2020) Payable to Vendor 

FSA Administration Fee $2.90 Per Participant Per Month (no change from 2020) 
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Louisiana Health Service & Indemnity Company  
d/b/a Blue Cross and Blue Shield of Louisiana 

 
Administrative Services Only for Self-funded Medical Plans 

Contract Overview 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 

Blue Cross and Blue Shield of Louisiana 
Administrative Services Only for Self-funded Medical Plans Contract Overview 
 

Contract Purpose To provide administrative services to support the self-
funded medical plans offered by OGB. Services include 
but are not limited to regulatory assistance, medical 
claims administration, case management, third party 
recovery, and other general administrative support 
services. 

Eligible enrollees Active and retired employees of the State of Louisiana 
and other OGB-participating entities 

Self-funded Health Plan 
Members as of  9/1/2020 

214,646 

Beginning Contract Date 1/1/2021 
Ending Contract Date 12/31/2023 
Renewable Options Two 12-month options 
Procurement Method Request for Proposals 
Contract Amount         $3,521,000,000 
Administrative Fee $23.90 Per Enrollee Per Month (increase of $1.73 over 

2020); Payable to Vendor 
Number of Plans Five (no change from 2020) 
Plan Year 2021 Rates1 5.5% increase over Plan Year 2020 Premiums for all plans 

 
1 The 5.5% premium rate increase to be implemented effective 1/01/2021 is not associated with the award 

of the ASO for Self-funded Medical Plans Contract to BCBSLA. Adjustments made to the premiums for 
OGB’s self-funded health plans are based on actuarial recommendations and implemented in 
accordance with the provisions established by Act 146 of the 2015 Regular Session of the Legislature.  

 
Contract Highlights 

• Through the implementation of enhanced administrative services programs, 
the contract is projected to generate savings for OGB between $1.5 million 
to $5.0 million annually. BCBSLA guarantees a return on investment “ROI”) 
of 3:1 for the portion of the $23.90 PEPM administrative fee assessed to OGB 
to perform these services. 

o Enhanced Utilization Management program: Through this program, 
BCBSLA partners with AIM Specialty Health to target key conditions 
(like musculoskeletal disorders, cardiac disorders, and radiation 
oncology) for review by board-certified specialists who can recognize 
and curtail inappropriate utilization thereby reducing costs. 

o Enhanced Payment Integrity program: BCBSLA is now partnering with 
vendors specializing in payment integrity audits, including credit 
balance, data mining, and diagnosis-related group (DRG) code audits. 
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On this __ day of  September, 2020, the State of Louisiana, Office of Group Benefits, 1201 N. 3rd 
Street, Suite G-159, Baton Rouge, LA 70802, hereinafter sometimes referred to as the “OGB” or 
“State”, and Louisiana Health Service & Indemnity Company d/b/a Blue Cross and Blue Shield of 
Louisiana, 5525 Reitz Avenue, Baton Rouge, LA 70809-3802, hereinafter sometimes referred to 
as the “Contractor,” do hereby enter into a Contract under the following terms and conditions. 

1 SCOPE OF SERVICES 
1.1 CONCISE DESCRIPTION OF SERVICES 

Blue Cross Blue Shield of Louisiana shall provide Administrative Services Only (“ASO”) 
services to support certain self-funded plans offered by OGB.  These services shall include, at 
a minimum, all services specified in Section 1.2 and the attachments referenced therein.   

1.2 STATEMENT OF WORK 
The Statement of Work consists of the following and/or any subsequent addendum: 

Attachment I: Scope of Services  
Attachment II: Rate Schedule 
Attachment III: Business Associate Addendum 
Attachment IV: Records Retention Schedule 
Attachment V: Imaging System Survey Compliance and Records Destruction 
Attachment VI: Subrogation and Workers’ Compensation Process and Procedures 
Attachment VII: File/Reports and Layout 

1.3 GOALS AND OBJECTIVES 
1. To fulfill OGB’s delegated responsibility to serve the State of Louisiana by managing 

the self-funded health plans while improving the quality of health for those served by 
OGB. 

2. To provide quality, cost-effective healthcare services to Plan Participants. 

1.4 PERFORMANCE MEASURES 
The performance of the Contract, including but not limited to Attachment I, Scope of Services, 
and/or any subsequent addendum including performance criteria and corresponding monetary 
penalties for Contractor’s failure to comply with the identified criteria in Attachment I, Scope 
of Services, Performance Guarantees, will be measured by the OGB Contract Monitor.  The 
OGB Contract Monitor is authorized to evaluate the Contractor’s performance against these 
criteria.  

1.5 MONITORING PLAN 
The Contract Monitor will be the OGB Medical and Pharmacy Group Benefits Administrator, 
who will monitor the services and performance provided by the Contractor and the expenditure 
of funds under this Contract.  The monitoring plan is as follows: 

1. The Contractor will submit various monthly, quarterly, semi-annual, and annual reports 
to the Contract Monitor as specified in Attachment I, Scope of Services.  
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2. The Contract Monitor will ensure all deliverables are submitted timely and perform 
subsequent review and acceptance. 

3. The Contract Monitor will provide oversight of the implementation of the Scope of 
Services to ensure quality, efficiency, and effectiveness in fulfilling the goals and 
objectives of OGB. 

1.6 CONTRACTOR PROJECT MANAGEMENT 
Contractor Project Management is as follows: 

A. Account Management Team.  Contractor will provide an Account Management Team 
for the duration of the engagement including a dedicated Account Executive, 
Implementation Manager, Operational Account Manager, Project Manager, Clinical 
Program Manager, Financial Analyst, Analytics and Data Lead, Privacy Officer, and 
Customer Service Manager.  The Account Executive must have at least one (1) back-
up staff member designated to handle the overall responsibility of OGB.   

B. Substitution of Key Personnel.  The Contractor’s personnel assigned to this Contract 
shall not be replaced without the prior written consent of OGB/State.  Such consent 
shall not be unreasonably withheld or delayed provided an equally qualified 
replacement is offered.  In the event that any Contractor personnel become unavailable 
due to resignation, illness, or other factors, excluding assignment to projects outside 
this Contract, outside of the Contractor’s reasonable control, as the case may be, the 
Contractor shall be responsible for providing an equally qualified replacement in time 
to avoid delays in providing services. When possible, Contractor will give OGB a 
minimum of sixty (60) days’ advance notice of any changes in OGB’s account 
management team, and a description of the training requirements for new team 
members.  Reasonable exceptions would apply in situations beyond Contractor’s 
control (i.e., resignation/termination with less than 60 days’ notice).  OGB reserves the 
right to request changes to any of the assigned personnel based on unsatisfactory 
performance levels as determined by OGB.  Additionally, OGB will be provided with 
the opportunity to interview any new team member(s).  

C. Account Management Team Support. The Account Management Team will provide 
support around account strategy, Plan Participant inquiries, issue resolution, reports, 
and other requested projects and deliverables.  Contractor will provide an annual service 
cycle plan as well as an ongoing task log with timelines for all deliverables and weekly 
status update meetings in person, via video conference, or via teleconference.   

D. Quarterly Meetings. All of the Account Management Team will attend all on-site 
quarterly meetings at OGB.  The meetings shall be held no later than thirty (30) days 
following quarter end.  The Account Management Team will provide for OGB approval 
a draft agenda at least ten (10) business days in advance of a meeting to allow changes 
to the agenda and a reasonable opportunity to prepare for the meeting.  At minimum, 
during the quarterly meeting, the Account Management Team should discuss the 
following: goals, expectations, and priorities; review the quarterly report and other 
issues such as performance guarantees, quality assurance, operations, network status 
and access; benefit and program changes or enhancements; legislative issues; audits; 
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cost trends; utilization; program outcomes; customer service issues; future goals and 
planning; and other issues reasonably related to the Contract. 

E. Minutes. Within three (3) business days after any meeting, Contractor shall provide 
OGB with a detailed and well-documented draft of meeting minutes.  OGB shall review 
and revise the draft minutes as appropriate and return to the Contractor.  Final minutes 
must be provided within three (3) business days after receipt of the revised minutes 
from OGB.  Minutes shall include a list of and description of all tasks and/or 
deliverables, identify the responsible party, and provide a projected delivery date. 

F. Documentation. Contractor will maintain an ongoing process log that will document 
all benefit and system programming changes, which will be provided to OGB within 
five (5) business days of any change. 

G. Coordination with other OGB Vendor(s).  Contractor will coordinate and cooperate 
with OGB’s administrative services provider(s) for OGB’s self-insured medical plans, 
actuary, and other vendors as needed on integration of information to or from other 
service providers relative to the services addressed in this Contract. 

1.7 DELIVERABLES 
The Contract will be considered complete when the entire scope of work has been completed 
and Contractor has delivered and OGB has accepted all deliverables specified in the Contract.  

1.8 VETERAN-OWNED AND SERVICE-CONNECTED SMALL 
ENTREPRENEURSHIPS (VETERAN INITIATIVE) AND LOUISIANA INITIATIVE 
FOR SMALL ENTREPRENEURSHIPS (HUDSON INITIATIVE) PROGRAMS 
REPORTING REQUIREMENTS 
During the term of the Contract and at expiration, the Contractor will be required to report 
Veteran-Owned and Service-Connected Disabled Veteran-Owned and Hudson Initiative small 
entrepreneurship subcontractor or distributor participation and the dollar amount of each.   

2 DEFINITIONS 
Account Management Team – Contractor’s dedicated staff assigned to OGB which shall 
include a Strategic Account Executive, Implementation Manager, Operational Account 
Manager, Project Manager, Clinical Program Manager, Financial Analyst, Data and Analytics 
Lead, Privacy Officer, and Customer Service Manager. 
Alternate Recipient – the Primary Plan Participant(s) in a group health plan who is ordered 
under a medical support order to provide health insurance on behalf of a child.  
Benefit Plan – the covered benefits provided to Plan Participants as defined by the Plan offered 
by OGB.  
Claim(s) – the Covered Benefits Claims processed through an online Claims adjudication 
system or otherwise sent and processed by Contractor.  
CMS – the Centers for Medicare and Medicaid Services. 
COB –  the Coordination of Benefits. 
Contractor – the successful Proposer who is awarded a Contract and assumes full 
responsibility and liability for completion of the deliverables. 
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Covered Benefit(s) – health care services, products, or supplies made available as a covered 
benefit to Plan Participants as set forth in the respective Plan. 
CSR – a Customer Service Representative. 
EOB –  an Explanation of Benefits. 
HIPAA – the Health Insurance Portability and Accountability Act. 
Identification Cards (“ID Cards”) – printed identification cards containing specific 
information about the Covered Benefits to which Plan Participants are entitled.  All ID Cards 
shall have the applicable logo or other method, agreed upon by both parties in writing, of 
identifying the Contractor. 
IVR - Interactive Voice Response, an automated telephony system that interacts with callers, 
gathers information and routes calls to the appropriate recipients. 
MBI – Medicare Beneficiary Identifier. 
OGB CEO – the Office of Group Benefit’s Chief Executive Officer. 
OSP – Office of State Procurement. 
PBM – the Pharmacy Benefit Manager. 
Plan – OGB’s defined health benefit plan pursuant to which Covered Benefits are provided to 
Plan Participants. 
Plan Participant(s) – individuals who are entitled to Covered Benefits through OGB as 
identified in the eligibility data file prepared, maintained and as determined by OGB, and 
delivered to the Contractor. 
Primary Plan Participant(s) – the Plan Participant whose relationship with OGB or the 
employee/retiree governs the coverage under the Plan. 
PPACA – the Patient Protection and Affordable Care Act. 
Proposal – a response to a RFP. 
Proposer – an individual or organization submitting a proposal in response to a RFP. 
RFP – a Request For Proposals. 
ROI – Return on Investment. 
Shall, Must, Will – a mandatory requirement. 
Should, May, Can – an advisable or permissible action. 

3 ADMINISTRATIVE REQUIREMENTS 
3.1 TERM OF CONTRACT 

The term of the Contract shall begin on or about January 1, 2021, and is anticipated to end on 
December 31, 2023. With all proper approvals and concurrence with the successful Contractor, 
OGB may also exercise the option to extend the Contract for additional periods of time at the 
same rates, terms and conditions of the initial Contract term; such additional periods of time 
shall not exceed a total of twenty-four (24) months.  Prior to the extension of the contract 
beyond the initial thirty-six (36)-month term, prior approval by the Joint Legislative 
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Committee on the Budget (JLCB) and/or other approval authorized by law shall be obtained. 
Written evidence of JLCB approval shall be submitted, along with the contract amendment, to 
the Office of State Procurement (OSP) to extend contract terms beyond the initial 3-year term.  
The total Contract term, with extensions, shall not exceed five (5) years. The continuation of 
this Contract is contingent upon the appropriation of funds by the legislature to fulfill the 
requirements of the Contract. 

3.2 OGB FURNISHED RESOURCES 
OGB shall appoint a Contract Monitor for this Contract who will provide oversight of the 
activities conducted hereunder.  The assigned Contract Monitor shall be the principal point of 
contact on behalf of OGB and will be the principal point of contact for the Contractor 
concerning Contractor’s performance under this Contract.   

3.3 OGB PLAN RESPONSIBILITY 
(a) Except as specifically provided to the contrary, OGB retains final authority and 

responsibility for the Plan and its operation, including if applicable, compliance with any 
state and federal laws, and payment of Claims filed under the Plan.  The Contractor is 
empowered to act on behalf of OGB only in an administrative capacity for the services 
specified herein, subject to the direction and authority of OGB. Any decision or action of 
the Contractor regarding this Contract or the Plan which does not result from its omission, 
fault, or negligence, including dishonest, fraudulent, or criminal conduct, of which OGB is 
made aware of in writing which is not overridden or otherwise modified by OGB in writing, 
shall be deemed to be the exercise of OGB’s discretionary power to make final decision or 
conclusive action. 

(b) OGB shall be responsible for compliance with all state and federal laws except as 
specifically assumed by the Contractor under this Contract. 

(c) OGB shall reimburse the Contractor for any taxes, charges or fees which may be assessed 
against the Contractor by any governmental entity for providing any service or benefits to 
OGB as set forth under the Plan or this Contract, with the exception of income taxes owed 
by the Contractor as specified in section 3.4. 

(d) OGB will notify the Contractor which state employees, retirees or their dependents and/or 
other persons are eligible Plan Participants.  This information will be provided to the 
Contractor in a daily eligibility file. 

(e) OGB will notify the Contractor in writing as soon as reasonably practical if OGB changes 
the Benefit Plan or other relevant Benefit Plan provisions, including termination of the 
Plan, within a reasonable period of time prior to the change becoming effective.  OGB 
reserves the right to reallocate programs and costs to different programs offered by the 
Contractor throughout the term of the Contract without any penalty. 

(f) Unless otherwise specifically delegated to the Contractor herein, OGB remains responsible 
for the preparation and distribution of information, notices, etc. required to be provided to 
Plan Participants under applicable laws or regulations, and for maintaining and operating 
the Plan in accordance with applicable laws and regulations. Contractor shall be 
responsible for providing written notice to Plan Participants of any data breach.  

3.4 TAXES AND FEES 
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Contractor is responsible for payment of all taxes and fees on Contractor’s income, property, 
and entity status (i.e., permits, licenses, etc.). Contractor’s federal tax identification number is 
23-7384555. Contractor’s seven-digit Louisiana Department of Revenue account number is 
0400820. In accordance with La. R.S. 39:1624(A)(10), the Louisiana Department of Revenue 
(“LDR”) must determine that the prospective Contractor is current in the filing of all applicable 
tax returns and reports and in payment of all taxes, interest, penalties, and fees owed to the 
State and collected by the Department of Revenue prior to the approval of this Contract by the 
Office of State Procurement.  The prospective Contractor hereby attests to its current and/or 
prospective compliance, and agrees to provide its seven-digit LDR Account Number to the 
contracting agency so that the prospective contractor’s tax payment compliance status may be 
verified.  The prospective Contractor further acknowledges understanding that issuance of a 
tax clearance certificate by the Louisiana Department of Revenue is a necessary precondition 
to the approval and effectiveness of this Contract by the Office of State Procurement.  The 
contracting agency reserves the right to withdraw its consent to this Contract without penalty 
and proceed with alternate arrangements should the prospective Contractor fail to resolve any 
identified apparent outstanding tax compliance discrepancies with the Louisiana Department 
of Revenue within seven (7) days of notification of such discrepancies.   

3.5 PAYMENT TERMS 
In consideration of the services required by this Contract, OGB hereby agrees to pay to 
Contractor a maximum fee of Three Billion Five Hundred Twenty-One Million Dollars 
$3,521,000,000.00 for work performed during the term of this Contract.  This fee is inclusive 
of travel and all Contract-related expenses.  Payments are predicated upon successful 
completion by Contractor and written approval by OGB of the described services and 
deliverables as provided in the Contract. Contractor will not be paid more than the maximum 
amount of the Contract.  No payments will be made by OGB on banking or State holidays.   
Claims Payments. OGB will not provide advance funding for payment of claims. The 
Contractor shall submit weekly invoices for reimbursement of claims no later than 12:00 p.m. 
CT on the established billing day, with an accompanying check register (claims disbursements) 
showing all paid claims and any other supporting documentation necessary to substantiate 
invoiced costs.  Separate invoices shall be prepared with respect to claims for each Plan 
offering and shall identify on each invoice the portion applicable to active and retiree Plan 
Participants.  Upon receipt and validation of each claims invoice, OGB shall wire the 
undisputed amount within two (2) business days of receipt.  If the invoice(s) and electronic 
check register(s) do not reconcile, payment of the disputed amount will be made within two 
(2) business days of successful reconciliation. If OGB questions the amount, OGB will notify 
the Contractor of its questions regarding said amount, and Contractor shall make a reasonable 
effort to respond to such questions within five (5) business days.  
If OGB fails to wire the undisputed amount of the previous weekly invoice for reimbursement 
of claims within two (2) business days of receipt, Contractor shall send written notice via email 
to the Contract Monitor, the Chief Executive Officer, and the Chief Operating Officer of its 
intent to suspend claims payments on behalf of OGB until the reimbursement payment for the 
undisputed amount has been received. After the written notice is sent, Contractor must provide 
OGB seven (7) business days to wire the undisputed amount prior to suspending claims 
payments. Twenty-four (24) hours prior to the suspension of claims payment, Contractor shall 
submit second written notice to the Contract Monitor, Chief Executive Officer, and the Chief 
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Operating Officer of its intent to suspend claims payment. Upon the suspension of claims 
payments, Contractor will continue all administrative services.   Claims payments will resume 
immediately once the undisputed amount that is the subject of the written notice described 
above has been paid.  
Contractor shall not be liable for any penalties or fees that OGB may incur as a result of 
Contractor suspending claims payment due to OGB’s non-payment of undisputed amounts of 
weekly invoices.  
 
Administrative Monthly Fees. Contractor will invoice OGB for all fees and charges earned 
by Contractor set forth in Attachment II: Rate Schedule, unless lower fees are negotiated, 
which will be reflected in a separate invoice. Upon receipt and validation of Contractor’s 
invoice for administrative monthly fees, OGB shall pay undisputed fees by wire transfer within 
thirty (30) days of receipt.  Administrative monthly fees will be charged the month following 
the month in which the service is provided.  If OGB questions the amount, OGB will notify 
the Contractor of its questions regarding said amount, and Contractor shall make a reasonable 
effort to respond to such questions within five (5) business days. Note: the Transitional 
Reinsurance Program fees and the Patient Certified Outcome Research Institute (PCORI) fees 
are the responsibility of OGB and are not included in the administrative monthly fees. 
 
During the term of the Contract and at expiration, the Contractor will be required to report 
Veteran-Owned and Service-Connected Disabled Veteran-Owned and Hudson Initiative small 
entrepreneurship subcontractor or distributor participation and the dollar amount of each, if 
applicable.  

3.6 PERFORMANCE BOND 
Unless issuance of such bond is against applicable law, Contractor shall provide a performance 
(surety) bond in an amount determined by OGB of no more than one hundred percent (100%) 
of the annual contracted fees to ensure the successful performance under the terms and 
conditions of the Contract.  The performance bond shall be written by a surety or insurance 
company currently on the U.S. Department of the Treasury Financial Management Services 
list of approved companies which is published annually in the Federal Register, or by a 
Louisiana-domiciled insurance company with at least an A- rating to write individual bonds 
up to ten percent (10%) of policyholders’ surplus as shown in the latest A.M. Best’s Key Rating 
Guide. In addition, any performance bond furnished shall be written by a surety or insurance 
company that is currently licensed to do business in the State of Louisiana.  
The performance bond is to be provided at least thirty (30) business days prior to the effective 
date of the Contract.  Failure to provide within the time specified may cause the Contract to be 
cancelled. 

3.7 PERFORMANCE GUARANTEES 
Contractor agrees to provide its operational performance guarantees on a client-specific basis 
and report OGB’s results on a quarterly basis. The following clinical performance guarantee 
metrics shall be reported annually: Trend, Discount, Minimum Overall Network Discount, 
Diabetes Adverse Events, Coronary Artery Disease Adverse Events, Utilization and Wellness 
Management Program, Readmission Rate 15 Day, Mental Health 30 Day follow-up visit after 
discharge, Specialty Drug Trend cost guarantee, and Specialty Drug Utilization Reduction .  
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OGB shall have the ability to modify the performance guarantees each contract year, in 
accordance with the requirements provided in Section 11 of the contract. OGB, at its sole 
discretion, will allocate amounts at risk for performance guarantees, provided no more than 
thirty percent (30%) of the total amount at risk is allocated to one performance guarantee.  
Contractor will be subject to per day fees for the independent assurance performance 
guarantee. 
The Trend, Discount, Minimum Overall Network Discount, Diabetes Adverse Events, 
Coronary Artery Disease Adverse Events, Utilization and Wellness Management Program, 
Readmission Rate 15 Day, Mental Health 30 Day follow-up visit after discharge, Specialty 
Drug Trend cost guarantee, and Specialty Drug Utilization Reduction performance guarantees 
must be reconciled annually and any penalties owed to OGB shall be paid automatically by 
August 15th after the end of the following calendar year.  All other performance guarantees 
must be reconciled annually and any penalties owed to OGB shall be paid automatically within 
ninety (90) days after the end of the calendar year. Implementation performance guarantees 
will be measured and reported within ninety (90) days after the agreed upon implementation 
date.  Payment of any due and owing implementation performance penalty shall be paid within 
sixty (60) days of notification of the penalty to the Contractor.   
Performance Guarantees: The Contractor will be subject to negotiated performance 
standards and those detailed in Attachment I: Scope of Services.   
Audit: OGB reserves the right to audit performance guarantee reports on an annual basis. A 
third party may be utilized to perform this audit.  
Measurement Periods: The first period to be measured shall be calendar year 2021 also 
known as January 1, 2021 through December 31, 2021.  The second period will be for calendar 
year 2022, and the third period for calendar year 2023. The fourth period, subject to the renewal 
option, will be for calendar year 2024, and the fifth period, subject to the renewal option, will 
be for calendar year 2025.  If the performance guarantees are effective for less than a full 
calendar year, the payment amounts will be prorated for the portion of the Measurement 
Period.  
 

4 TERMINATION 
4.1 TERMINATION FOR CAUSE 

State may terminate this Contract for cause based upon the failure of the Contractor to comply 
with the terms and/or conditions of the Contract; provided the State shall give the Contractor 
written notice specifying the Contractor’s failure.  If within thirty (30) calendar days after 
receipt of such notice as provided in Section 20 of this contract, the Contractor shall not have 
either corrected such failure or, in the case of failure which cannot be corrected in thirty (30) 
calendar days, begun in good faith to correct said failure and thereafter proceeded diligently to 
complete such correction, then the State may, at its option, place the Contractor in default, and 
the Contract shall terminate on the date specified in such notice. Failure to perform within the 
time agreed upon in the contract may constitute default and may cause cancellation of the 
contract.  

4.2 TERMINATION FOR CONVENIENCE 
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OGB/State may terminate the Contract at any time by giving at least thirty (30) days’ written 
notice to Contractor of such termination or negotiating with Contractor an effective date.  
Contractor shall be entitled to payment for services completed prior to receipt of such notice 
and deliverables in progress, to the extent work has been performed to OGB’s satisfaction. 

4.3 TERMINATION FOR NON-APPROPRIATION OF FUNDS 
The continuation of this Contract is contingent upon the appropriation of funds by the 
Louisiana Legislature to fulfill the requirements of the Contract, as applicable.  If the 
Legislature fails to appropriate sufficient monies to provide for the continuation of the 
Contract, or if such appropriation is reduced or eliminated by the veto of the Governor or by 
any means provided in the Appropriations Act of Title 39 of the Louisiana Revised Statutes of 
1950 to prevent the total appropriation for the year from exceeding revenues for that year, or 
for any other lawful purpose, and the effect of such reduction is to provide insufficient monies 
for the continuation of the Contract, the Contract shall terminate on the date of the beginning 
of the first fiscal year for which funds have not been appropriated. 

5 INDEMNIFICATION AND DEFENSE 
(a) Contractor shall be fully liable for its own actions and the actions of its agents, employees, 

partners and subcontractors and shall fully protect, defend, and indemnify the State, all 
State departments, Agencies, Boards, and Commissions, its officers, trustees, employees, 
servants, subcontractors, agents, and volunteers (collectively the “State”), from and 
against any and all losses, claims, demands, liabilities, suits, actions, damages, costs, 
fines, penalties, judgments, forfeitures, assessments, expenses, obligations (including 
attorneys’ fees), and other liabilities of every name and description (“Claims/Costs”) 
relating to personal injury or death to any person or damages, loss, or destruction of any 
real or tangible property which may occur, or in any way arise out of, any act or omission 
of Contractor, its employees, agents, partners, or subcontractors/vendors. Contractor shall 
not be required to indemnify for that portion of any Claim/Cost arising due to the 
negligent act or failure to act of the State or for any Claim/Cost arising due solely to the 
intentional act or failure to act of the State.  
 

(b) Contractor shall further indemnify and defend the State from and against any 
Claims/Costs resulting from any violation of or failure to comply with any state or federal 
law, or other legal or Contract requirement to the extent caused by Contractor, its agents, 
employees, partners or subcontractors. Contractor shall not be required to indemnify for 
that portion of any Claim/Cost arising due to the negligent act or failure to act of the State 
or for any Claim/Cost arising due solely to the intentional act or failure to act of the State.  
 

(c) Contractor shall fully protect, defend, and indemnify, the State from and against all 
adverse federal and state tax consequences, loss, liability, damage, expense, attorneys’ 
fees or other obligations resulting from, or arising out of, any act or omission by 
Contractor in connection with this Contract, including but not limited to other obligations 
resulting from or arising out of any premium charge, tax, or similar assessment by federal, 
state, and local governmental authorities, for which Contractor is liable. 
 

(d) If applicable, Contractor will protect, defend, and indemnify, the State, its officers, 
trustees, employees, servants, subcontractors, agents, and volunteers, from and against all 
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Claims/Costs which may be assessed against the State in any action for infringement of a 
United States Letter Patent with respect to the products furnished, or of any copyright, 
trademark, trade secret or intellectual property right, in relation to the Contract provided 
that the State shall give Contractor: (i) prompt written notice of any action, claim or threat 
of infringement suit, or other suit; (ii) the opportunity to take over, settle or defend such 
Claim/Cost at Contractor’s sole expense; and (iii) reasonable assistance in the defense of 
any such action at the expense of Contractor. Where a Claim/Cost arises relative to a real 
or anticipated infringement, the State, its officers, trustees, employees, servants, 
subcontractors, agents, and/or volunteers, may require Contractor, at its sole expense, to 
submit such information and documentation, including formal patent attorney opinions, 
as to such infringement claim as the State deems necessary. 
 

(e) In addition to the foregoing remedies for patent infringement Claims/Costs, if the use of 
the product, material, or service or part(s) thereof shall be enjoined for any reason or if 
Contractor believes that such use may be enjoined, Contractor shall have the right, at its 
own expense and sole discretion to take action in the following order of precedence: (i) 
to procure for the State the right to continue using such product, material, or service or 
part(s) thereof, as applicable, under the same terms and conditions as provided in the 
Contract; (ii) to modify the product, material, or service so that it becomes a non-
infringing product, material, or service of at least equal quality and performance, in the 
State’s sole opinion; (iii) to replace the product, material, or service or part(s) thereof, as 
applicable, with non-infringing components of at least equal quality and performance, in 
the State’s sole opinion; or (iv) if none of the foregoing is commercially reasonable, 
provide monetary compensation to the State. 

 
(f) Contractor agrees to indemnify and defend the State from all Claims/Costs relating to 

Contractor’s or its subcontractors’ fault or negligence, including, but not limited to, any 
claims relating to the failure of Contractor to provide services or fulfill obligations as 
specified in the Contract due to financial hardship or insolvency. 
 

(g) Contractor agrees to investigate, handle, respond to, provide defense for and defend any 
Claims/Costs at its sole expense and agrees to bear all other costs and expenses related 
thereto, even if the Claims/Costs are groundless, false or fraudulent.  

(h) The State may, in addition to other remedies available to the State, its officers, trustees, 
employees, servants, subcontractors, agents, and/or volunteers at law or equity and upon 
notice to Contractor, retain such monies from amounts due Contractor as may be necessary 
to satisfy any Claims/Costs asserted by or against the State, its officers, trustees, 
employees, servants, subcontractors, agents, and/or volunteers, for which Contractor owes 
indemnification and/or defense pursuant to this Section. 

6 FORCE MAJEURE 
Neither party shall be liable for any delay or failure in performance beyond its control resulting 
from acts of God or force majeure. Whether a delay or failure results from a force majeure is 
ultimately determined by the State based on a review of all facts and circumstances. The parties 
shall use reasonable efforts to eliminate or minimize the effect of such events upon 
performance of their respective duties under Contract. 
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7 CONTRACT CONTROVERSIES 
Any claim or controversy arising out of the Contract shall be resolved by the provisions of La. 
R.S. 39:1672.2-1672.4. 

8 FUND USE 
Contractor agrees not to use Contract proceeds to urge any elector to vote for or against any 
candidate or proposition on an election ballot, nor shall such funds be used to lobby for or 
against any proposition or matter having the effect of law being considered by the Louisiana 
Legislature or any local governing authority.  This provision shall not prevent the normal 
dissemination of factual information relative to a proposition on any election ballot or a 
proposition or matter having the effect of law being considered by the Louisiana Legislature 
or any local governing authority. 

9 ASSIGNMENT 
Contractor shall not assign any interest in this Contract by assignment, transfer, novation, or 
otherwise without prior written consent of the OGB CEO or his/her delegee.  This provision 
shall not be construed to prohibit Contractor from assigning to a bank, trust company, or other 
financial institution any money due or to become due from approved contracts without such 
prior written consent.  Notice of any such assignment, transfer, or novation shall be furnished 
promptly to the State Contract Monitor and shall not be binding upon the State until actually 
received by the State. 

10 RIGHT TO AUDIT 
The State Legislative Auditor, federal auditors, internal auditors of the Division of 
Administration and its designated agents, the State, OGB, or others so designated by the 
State/OGB shall be entitled to audit all accounts, procedures, matters, and records of any 
Contractor or subcontractor under any negotiated Contract or subcontract directly pertaining 
to the Contract for a period of five (5) years after final payment under the Contract and for the 
subcontractor/vendor for a period of five (5) years from the date of final payment under the 
subcontract or such longer period as required by applicable state and federal law. Records, 
including direct read access to databases and all tables, shall be made available during normal 
business hours for this purpose.   
The State has the right to hire an independent third-party auditor, if the State deems necessary, 
to review all accounts, procedures, matters, and records, and Contractor and/or 
subcontractor/vendor shall provide access to all files, information system access, and space 
access upon request of the State for the third-party auditor selected to perform the indicated 
audit.   
In the event that an examination of records results in a determination that previously paid 
invoices included charges which were improper or beyond the scope of the Contract, 
Contractor agrees that the amounts paid to the Contractor shall be adjusted accordingly, and 
that the Contractor shall, within thirty (30) days of notification of such finding, issue a 
remittance to the State of any payments declared to be improper or beyond the scope of the 
Contract. In combination therewith, or alternatively, the State may offset the amounts deemed 
improper or beyond the scope of the Contract against Contractor’s outstanding or subsequent 
invoices, if any. 
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10.1   RECORDS  
All records, reports, documents, or other material related to this Contract, delivered or 
transmitted to the Contractor by the State or its employees, agents, or authorized vendors, 
and/or obtained or prepared by Contractor or its subcontractors/vendors in connection with the 
performance of the services under the Contract, shall become records of the State and are 
referred to herein as “Records.”   
Contractor agrees to retain all Records in accordance with all Louisiana and federal laws and 
regulations.  Further, Contractor agrees to retain all Records in accordance with OGB’s official 
retention schedules (the “Schedules”), Attachment IV, until such time as the Records are 
returned to the State or other disposition is agreed.  In the event the applicable Law and the 
Schedules contain different retention periods, the Records shall be kept for the longer period.  
Records shall be in a format and media as required by applicable law or as agreed upon by the 
parties in writing if allowed by applicable law.  The Schedules in place as of the effective date 
of this Contract are contained in Attachment IV, Records Retention Schedule, and may be 
amended from time to time as deemed necessary by the State.  To further ensure compliance 
with the Schedules and Louisiana retention laws, Contractor agrees to abide by the processes 
outlined in Attachment V, Imaging System Survey Compliance and Records Destruction.  
Contractor shall return the Records to the State, at Contractor’s expense, within seven (7) days 
of request or in the specific instance of termination or expiration of the Contract, within sixty 
(60) days after the termination or expiration of this Contract, and shall retain no copies of the 
Records unless required by applicable law, provided, the confidentiality and security 
requirements of this Contract shall apply to such Records as long as retained by the Contractor. 
Additionally, all State data must be sanitized from Contractor’s (and its vendors’) systems in 
compliance with the most current revision of NIST SP 800-66.  

10.2 CONTRACTOR’S COOPERATION 
Contractor has the duty to fully cooperate with the State and provide any and all requested 
information, documentation, or other such requested support to the State when requested.  This 
applies even if the Contract is terminated and/or litigation ensues.  Specifically, Contractor shall 
not limit or impede OGB’s right to audit, or withhold Records. 

11 CONTRACT MODIFICATIONS 
No amendment or variation of the terms of this Contract shall be valid unless made in writing,  
signed by the parties, and approved as required by applicable law.  No oral understanding or 
agreement not incorporated in the Contract shall be binding on any of the parties. 

12 CONFIDENTIALITY OF DATA 
All financial, statistical, personal, technical, and other data and information relating to the 
State’s operation or the Contract which are made available to the Contractor in order to carry 
out this Contract, or which become available to the Contractor in carrying out this Contract, 
shall be protected by the Contractor from unauthorized use and disclosure through the 
observance of the same or more effective security and procedural requirements as are applicable 
to OGB and the State.   The Contractor shall not be required under the provisions of this 
paragraph to keep confidential any data or information (other than protected health information) 
which is or becomes publicly available through no fault of Contractor or its subcontractors, 
vendors, agents, or employees, is already rightfully in the Contractor’s possession, is 
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independently developed by the Contractor outside the scope of the Contract, or is rightfully 
obtained from third parties without breach of the Contract. 
Under no circumstance shall the Contractor discuss and/or release information to the media 
concerning this Contract or any Plan Participant without prior express written approval of the 
OGB CEO or his/her delegee. 

12.1  SECURITY/DUTIES TO MONITOR AND REPORT SECURITY EVENTS 
The Contractor and its subcontractors/vendors shall maintain safeguards and take 
commercially reasonable technical, physical, and organizational/administrative precautions to 
ensure that the State’s data is protected from unauthorized access, use, and disclosure, in 
accordance with the State’s current and published Information Security Policy found at 
https://www.doa.la.gov/OTS/InformationSecurity/LA-InfoSecPolicy-v1.01.pdf.  The 
Contractor shall implement and maintain safeguards and monitoring plans to detect 
unauthorized access to or use of confidential information and any attempts to gain unauthorized 
access to confidential information. The Contractor and its subcontractors/vendors shall provide 
the Contract Monitor with immediate notification (not more than forty-eight (48) hours) of the 
Contractor’s awareness of any Security Event, as defined in the Information Security Policy 
(“Security Event”), involving confidential information under this Contract and also report such 
Security Event to Louisiana’s Information Security Team at 1.844.692.8019 (open 24 hours a 
day, 7 days a week) as soon as feasibly possible, not to exceed 48 hours following discovery 
of the Security Event. The reference to Security Event herein may include, but not be limited 
to, the following:  attempts at gaining unauthorized access to confidential information or the 
unauthorized use of a system for the processing or storage of confidential information, or the 
unauthorized use or disclosure, whether intentional or otherwise, of confidential information. 
In the event of a Security Event, the Contractor shall consult and cooperate fully with the State 
regarding the necessary steps to address the factors giving rise to the Security Event and to 
address the consequences of such Security Event.  Contractor shall also provide assistance 
performing a risk assessment of any Security Event that occurs, if requested by the State. 
Nothing in this Contract shall be deemed to affect or limit any rights an individual participant 
may have under any applicable state or federal law concerning privacy rights or the 
unauthorized access, use, or disclosure of protected health information.  

12.2 THIRD PARTY REQUESTS FOR RELEASE OF INFORMATION 
Should third parties request the Contractor to submit confidential information to them pursuant 
to an audit or other request not initiated by the Contractor, public records request, subpoena, 
summons, search warrant or governmental order, the Contractor will notify the State 
immediately upon receipt of such request. Notice shall be forwarded via e-mail to the Chief 
Executive Officer of OGB. The Contractor shall cooperate with the State with respect to 
defending against any such requested release of information or obtaining any necessary judicial 
protection against such release if, in the opinion of the State, the information contains 
confidential information which should be protected against such disclosure. The reasonable 
legal fees and related expenses incurred by the Contractor or its subcontractor in resisting the 
release of information under this provision shall constitute reimbursable expenses under this 
Contract.  If such a request for payment of reasonable legal fees and related expenses is made 

https://www.doa.la.gov/OTS/InformationSecurity/LA-InfoSecPolicy-v1.01.pdf
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pursuant to this Contract, Contractor and the OGB will, after the request for payment is made, 
engage in good faith negotiations to determine the amount of the payment. 
Legal service fees of law firms engaged pursuant to this Section may not be “marked up” (i.e., 
invoiced cost-plus) by the Contractor.  

13 SUBCONTRACTORS 
The Contractor may enter into subcontracts with third parties for the performance of any key 
delegated part of the Contractor’s duties and obligations. The express prior written approval of 
the OGB CEO or his/her designee is required prior to Contractor entering into subcontracts 
with third parties for the performance of any key delegated part of the Contractor’s duties and 
obligations.   In no event shall the existence of a subcontract operate to release or reduce the 
liability of the Contractor to the State for any breach or deficiency in the performance of the 
Contractor’s duties.  The Contractor will be the single point of contact for all subcontractor 
work.  The Contractor shall require subcontractors/vendors who are performing any key 
internal controls to undergo independent assurance project/program review.  

14 COMPLIANCE WITH LAWS 
The Contractor must comply with all applicable laws while providing services under this 
Contract.  Specifically, Contractor agrees to abide by the requirements of the following as 
applicable: Title VI and Title VII of the Civil Rights Act of 1964, as amended by the Equal 
Opportunity Act of 1972, Federal Executive Order 11246, the Federal Rehabilitation Act of 
1973, as amended, the Vietnam Era Veteran’s Readjustment Assistance Act of 1974, Title IX 
of the Education Amendments of 1972, the Age Discrimination Act of 1975, and the 
Americans with Disabilities Act of 1990 as amended. 
Contractor agrees not to discriminate in its employment practices, and will render services 
under this Contract without regard to race, color, religion, sex, national origin, veteran status, 
political affiliation, or disabilities.  Any act of discrimination committed by Contractor or its 
subcontractors, or failure to comply with these statutory obligations when applicable, shall be 
grounds for immediate termination of this Contract. 

15 INSURANCE 
The Contractor shall purchase and maintain for the duration of the contract insurance against 
claims for injuries to persons or damages to property which may arise from or in connection 
with the performance of the work hereunder by the Contractor, its agents, representatives, 
employees, or subcontractors. 

 
A. MINIMUM SCOPE AND LIMITS OF INSURANCE 
 

1. Workers Compensation 
Workers Compensation insurance shall be in compliance with the Workers Compensation 
law of the State of the Contractor’s headquarters.  Employers Liability is included with a 
minimum limit of $1,000,000 per accident/per disease/per employee.  If work is to be 
performed over water and involves maritime exposure, applicable LHWCA, Jones Act, or 
other maritime law coverage shall be included.  A.M. Best's insurance company rating 
requirement may be waived for workers compensation coverage only.   
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2. Commercial General Liability 
Commercial General Liability insurance, including Personal and Advertising Injury 
Liability and Products and Completed Operations, shall have a minimum limit per 
occurrence of $1,000,000 and a minimum general annual aggregate of $2,000,000.  The 
Insurance Services Office (ISO) Commercial General Liability occurrence coverage form 
CG 00 01 (current form approved for use in Louisiana), or equivalent, is to be used in the 
policy.  Claims-made form is unacceptable. 

 
3. Professional Liability (Errors and Omissions) 

Professional Liability (Error & Omissions) insurance, which covers the professional errors, 
acts, or omissions of the Contractor, shall have a minimum limit of $1,000,000.  Claims-
made coverage is acceptable.   The date of the inception of the policy must be no later than 
the first date of the anticipated work under this contract.  It shall provide coverage for the 
duration of this contract and shall have an expiration date no earlier than thirty (30) days 
after the anticipated completion of the contract.  The policy shall provide an extended 
reporting period of not less than 36 months from the expiration date of the policy, if the 
policy is not renewed. 
 

4. Automobile Liability 
Automobile Liability Insurance shall have a minimum combined single limit per accident 
of $1,000,000.  ISO form number CA 00 01 (current form approved for use in Louisiana), 
or equivalent, is to be used in the policy.  This insurance shall include third-party bodily 
injury and property damage liability for owned, hired and non-owned automobiles. 
 

5. Cyber Liability 
Cyber liability insurance, including first-party costs, due to an electronic breach that 
compromises the State’s confidential data shall have a minimum limit per occurrence of 
$1,000,000.  Claims-made coverage is acceptable.  The date of the inception of the policy 
must be no later than the first date of the anticipated work under this contract.  It shall 
provide coverage for the duration of this contract and shall have an expiration date no 
earlier than 30 days after the anticipated completion of the contract.  The policy shall 
provide an extended reporting period of not less than thirty-six (36) months from the 
expiration date of the policy, if the policy is not renewed.  The policy shall not be cancelled 
for any reason, except non-payment of premium. 

 
B. DEDUCTIBLES AND SELF-INSURED RETENTIONS 
 

Any deductibles or self-insured retentions must be declared to and accepted by the Agency.  
The Contractor shall be responsible for all deductibles and self-insured retentions.   
 

C. OTHER INSURANCE PROVISIONS 
 

The policies are to contain, or be endorsed to contain, the following provisions: 
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1. Commercial General Liability, Automobile Liability, and Cyber Liability Coverages 
 

a. The Agency, its officers, agents, employees and volunteers shall be named as an 
additional insured as regards negligence by the Contractor.  ISO Forms CG 20 10 (for 
ongoing work) and CG 20 37 (for completed work) (current forms approved for use in 
Louisiana), or equivalents, are to be used when applicable.  The coverage shall contain 
no special limitations on the scope of protection afforded to the Agency.  

 
b. The Contractor’s insurance shall be primary as respects the Agency, its officers, agents, 

employees and volunteers for any and all losses that occur under the contract.  Any 
insurance or self-insurance maintained by the Agency shall be excess and non-
contributory of the Contractor’s insurance. 

 
2. Workers Compensation and Employers Liability Coverage 

 
To the fullest extent allowed by law, the insurer shall agree to waive all rights of 
subrogation against the Agency, its officers, agents, employees and volunteers for losses 
arising from work performed by the Contractor for the Agency. 

 
3. All Coverages 
 

a. All policies must be endorsed to require thirty (30) days’ written notice of cancellation 
to the Agency.  Ten (10) days’ written notice of cancellation is acceptable for non-
payment of premium.  Notifications shall comply with the standard cancellation 
provisions in the Contractor’s policy.  In addition, Contractor is required to notify 
Agency of policy cancellations or reductions in limits. 

 
b. The acceptance of the completed work, payment, failure of the Agency to require proof 

of compliance, or Agency’s acceptance of a non-compliant certificate of insurance shall 
not release the Contractor from the obligations of the insurance requirements or 
indemnification agreement. 

 
c. The insurance companies issuing the policies shall have no recourse against the Agency 

for payment of premiums or for assessments under any form of the policies. 
 
d. Any failure of the Contractor to comply with reporting provisions of the policy shall 

not affect coverage provided to the Agency, its officers, agents, employees, and 
volunteers. 

 
D. ACCEPTABILITY OF INSURERS 
 

1. All required insurance shall be provided by a company or companies lawfully authorized 
to do business in the jurisdiction in which the Project is located.  Insurance shall be placed 
with insurers with an A.M. Best's rating of A-:VI or higher.  This rating requirement may 
be waived for workers compensation coverage only.  
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2. If at any time an insurer issuing any such policy does not meet the minimum A.M. Best 
rating, the Contractor shall obtain a policy with an insurer that meets the A.M. Best rating 
and shall submit another Certificate of Insurance within 30 days. 

 
E. VERIFICATION OF COVERAGE 
 

1. Contractor shall furnish the Agency with Certificates of Insurance reflecting proof of 
required coverage.  The Certificates for each insurance policy are to be signed by a person 
authorized by that insurer to bind coverage on its behalf.  The Certificates are to be received 
and approved by the Agency before work commences and upon any contract renewal or 
insurance policy renewal thereafter. 

 
2. The Certificate Holder Shall be listed as follows: 
 

State of Louisiana 
Office of Group Benefits, Its Officers, Agents, Employees, and Volunteers 
Address, City, State, Zip 
Project or Contract #:   

 
3. In addition to the Certificates, Contractor shall submit the declarations page and the 

cancellation provision for each insurance policy.  The Agency reserves the right to request 
complete certified copies of all required insurance policies at any time. 

 
4. Upon failure of the Contractor to furnish, deliver and maintain required insurance, this 

contract, at the election of the Agency, may be suspended, discontinued or terminated.  
Failure of the Contractor to purchase and/or maintain any required insurance shall not 
relieve the Contractor from any liability or indemnification under the contract. 

 
F. SUBCONTRACTORS 
 

Contractor shall include all subcontractors as insureds under its policies OR shall be 
responsible for verifying and maintaining the Certificates provided by each subcontractor.  
Subcontractors shall be subject to all of the requirements stated herein.  OGB reserves the right 
to request copies of subcontractor’s Certificates at any time.  If OGB requests copies of 
subcontractor’s Certificates, it shall be the responsibility of Contractor to ensure that the 
requested Certificates are provided to OGB. 
 

G. WORKERS COMPENSATION INDEMNITY 
 
In the event Contractor is not required to provide or elects not to provide workers compensation 
coverage, the parties hereby agree that Contractor, its owners, agents and employees will have 
no cause of action against, and will not assert a claim against, the State of Louisiana, its 
departments, agencies, agents and employees as an employer, whether pursuant to the 
Louisiana Workers Compensation Act or otherwise, under any circumstance.  The parties 
also hereby agree that the State of Louisiana, its departments, agencies, agents and employees 
shall in no circumstance be, or considered as, the employer or statutory employer of Contractor, 
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its owners, agents and employees. The parties further agree that Contractor is a wholly 
independent contractor and is exclusively responsible for its employees, owners, and agents. 
Contractor hereby agrees to protect, defend, indemnify and hold the State of Louisiana, its 
departments, agencies, agents and employees harmless from any such assertion or claim that 
may arise from the performance of this contract. 

16 APPLICABLE LAW 
This Contract shall be governed by and enforced in accordance with the laws of 
the State of Louisiana, including but not limited to La. R.S. 39:1551-1736 (Louisiana 
Procurement Code, as applicable) (collectively referred to as the “Law”).  After exhaustion of 
any available administrative remedies, the exclusive venue of any action brought with regard 
to this Contract shall be in the Nineteenth (19th) Judicial District Court, Parish of East Baton 
Rouge, State of Louisiana. 

17 CODE OF ETHICS 
Contractor acknowledges that Chapter 15 of Title 42 of the Louisiana Revised Statutes (La. 
R.S. 42:1101, et. seq., Code of Governmental Ethics) applies to the contracting parties in the 
performance of services called for in this Contract.  Contractor agrees to immediately notify 
the OGB’s CEO if violations or potential violations of the Code of Governmental Ethics by or 
through Contractor or its subcontractors/vendors under this Contract arise at any time during 
the term of this Contract. 

18 SEVERABILITY 
If any term or condition of this Contract or the application thereof is held invalid, such 
invalidity shall not affect other terms, conditions, or applications which can be given effect 
without the invalid term, condition, or application; to this end, the terms and conditions of this 
Contract are declared severable. 

19 INDEPENDENT ASSURANCES 
Contractor shall submit, and cause its subcontractors who perform key internal controls to 
submit, to certain independent audits to ascertain that processes and controls related to the 
contracted service are operating properly.  Independent assurances may be in the form of a 
Service Organization Control (“SOC”) 1, Type II and/or SOC 2, Type II report resulting from 
an independent annual SSAE 18 engagement of the operations.  The SSAE 18 engagement will 
be performed at least annually by an audit firm that will conduct tests and render an 
independent opinion on the operating effectiveness of the controls and procedures.  The audit 
firm that will conduct the SSAE 18 engagement will submit a final report on controls placed 
in operation for the project and include a detailed description of the audit firm’s tests of the 
operating effectiveness of controls. The Contractor shall supply the State with an exact copy 
of the SOC report resulting from the SSAE 18 engagement within the specified timeframe.  
Contractor shall also provide a bridge letter to OGB for the period of January 1-June 30 of the 
following independent assurance reporting period no later than July 31 of each calendar year. 
OGB will not sign a non-disclosure agreement in order to obtain any of the independent 
assurances referenced herein.  
The cost of such independent assurances will be borne solely by Contractor.   Such independent 
assurances shall be performed at least annually during the term of the Contract.  Contractor 
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and its subcontractors who perform key internal controls may review any audit report before 
delivery to the State and include with the report a supplementary statement containing facts 
that Contractor or subcontractor considers pertinent to the audit or engagement. Contractor 
shall implement recommendations as suggested by the program review and/or audit, within 
three (3) months of report issuance and at no cost to the State. 
 

20 NOTICE 
 Any notice required or permitted by this Contract, unless otherwise specifically provided for 

in this Contract, shall be in writing and shall be deemed given upon receipt following delivery 
by:  (i) an overnight carrier or hand delivery to the State/OGB; or, (ii) registered or certified 
mail return receipt requested, and addressed as follows:  

 To Blue Cross Blue Shield of Louisiana:   Dr. I. Steven Udvarhelyi, CEO 
         Blue Cross Blue Shield of Louisiana 
         5525 Reitz Avenue  
        Baton Rouge, LA  70809-3802 
      
 To OGB:       Mr. Tommy Teague, CEO 
         Office of Group Benefits 
         Post Office Box 44036  
        Baton Rouge, LA  70804 
       

Or 
      
        Mr. Tommy Teague, CEO 
        Office of Group Benefits 
        1201 N. 3rd Street, Suite G-159 
        Baton Rouge, LA  70802 
        For hand delivery 

The U.S. Postal Service does not make deliveries to OGB’s physical location. 
At any time, either party may change its addressee and/or address for notification purposes by 
mailing a notice stating the change and setting forth the new address.   

21 HEADINGS 
Descriptive headings in this Contract are for convenience only and shall not affect the 
construction or meaning of Contractual language. 

22 ENTIRE AGREEMENT 
This Contract, together with the RFP and Addenda issued thereto by the State, the Proposal 
submitted by the Contractor in response to the applicable RFP, and any exhibits incorporated 
herein by reference, shall constitute the entire agreement between the parties with respect to 
the subject matter hereof. 

23 ORDER OF PRECEDENCE 
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In the event of any inconsistent or incompatible provisions, this signed Contract (excluding the 
RFP and the Contractor’s Proposal) shall take precedence, followed by the provisions of the 
RFP, and then by the terms of the Contractor’s Proposal. 

24 BUSINESS ASSOCIATE ADDENDUM 
A Business Associate Addendum, Attachment III, shall be executed between the parties to this 
Contract to protect the privacy and provide security of Protected Health Information (“PHI”) 
and personally-identifiable information (“PII”) in compliance with the Health Insurance 
Portability and Accountability Act of 1996 (“HIPAA”), and regulations promulgated 
thereunder, as amended from time to time.   
OGB is a “Covered Entity” under HIPAA/HITECH.  For the purposes of this Contract, 
Contractor is deemed to be a “Business Associate” of OGB as such term is defined by HIPAA 
and regulations promulgated thereunder, including in the Privacy Standard of the Federal 
Register, published on December 28, 2000, and the parties have executed a Business Associate 
Addendum attached to this Contract as Attachment III, and made a part of this Contract.  The 
parties understand and agree that if additional agreements are required to be compliant as 
required under HIPAA and applicable laws, the parties will execute such agreements in a 
timely manner. Contractor agrees that its processes, systems, and reporting will be in full 
compliance with federal and state requirements, including but not limited to HIPAA, 
throughout the term of the Contract. Any fines or penalties imposed on any party related to 
Contractor’s or its subcontractors’ non-compliance will be the sole responsibility of 
Contractor.  Contractor shall require its subcontractors’ and any other vendors’ processes, 
systems, and reporting to be in full compliance with federal and state requirements, including 
but not limited to HIPAA.  Further, Contractor agrees that its organization, and that it requires 
that its subcontractors/vendors, will comply with all HIPAA regulations throughout the term 
of the Contract with respect to any issue related to the OGB Contract, plans, or participants 
involving PHI/PII, including but not limited to participant services, complaints, appeals 
determinations, notification of rights, and confidentiality.  Contractor shall require that all 
agreements with subcontractors or other vendors providing services for this Contract include 
the provisions of this Section and any Attachments referenced herein.  OGB shall be provided 
copies of such subcontractor/vendor agreements upon request.   
Notwithstanding any provision to the contrary, major delegated functions involving PHI and 
PII, including but not limited to claims processing, customer service, and any other services as 
provided by applicable law, shall not be sourced outside of the territorial and jurisdictional 
limits of the fifty (50) United States of America.   

25 CONTRACTOR ELIGIBILITY 
At the time of execution, Contractor, and each tier of subcontractors/vendors, certifies that it 
is not on the List of Parties Excluded from Federal Procurement or Non-procurement Programs 
promulgated in accordance with Executive Orders 12549 and 12689, "Debarment and 
Suspension" as set forth in 24 CFR Part 24. Contractor has a continuing obligation to disclose 
any suspensions, debarment, or investigations by any government entity, including but not 
limited to General Services Administration (GSA).  Failure to disclose may constitute grounds 
for suspension and/or termination of the Contract and debarment from future contracting 
opportunities. 
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26 CONTINUING OBLIGATIONS 
Notwithstanding any provisions to the contrary herein, upon the termination of this Contract 
for any reason, the provisions of this Contract which by their nature require some action or 
forbearance after such termination, including but not limited to confidentiality, PHI, reporting, 
indemnity, insurance, records retention, run-out claims and performance guarantees, shall 
survive such termination and be binding until any actions, obligations, and/or rights provided 
therein have been satisfied or released. 

27 PREFERRED CLIENT 
OGB should be recognized as a preferred client relationship and should benefit from yearly 
pricing improvements provided to any other clients in Contractor’s “book of business”. 
Essentially, if Contractor offers better pricing to another client during the Contract term, OGB 
will benefit from the lesser pricing arrangement and receive the benefit of any offered 
enhancements. 

28 CENTERS FOR MEDICARE AND MEDICAID SERVICES 
Contractor shall make its books and records in connection with any Medicare business 
available to CMS and/or its designees in accordance with 42 CFR 423.504(d) and 42 CFR 
423.505(d) and (e).  In this regard, CMS and/or its designees shall have the right to audit, 
evaluate, and inspect any books, contracts, records, computer and/or other electronic systems, 
including medical records and documentation involving transactions related to the Plan and/or 
Medicare business provided under this Contract (including coverage costs, low income 
subsidies, and privacy and security of PHI and other personally identifiable information, 
enrollment and disenrollment) and any additional relevant information that CMS may require, 
and these rights shall continue for a period of ten (10) years, or longer if required by CMS, 
from the final date of the Contract period or from the date of completion of any audit, 
whichever is later.  CMS and/or its designees shall have direct access (i.e., on-site access) to 
the Contractor, and the Contractor will make such books, records, computer and/or other 
electronic systems, directly available to CMS and/or its designee(s) for such inspection, 
evaluation, and audit. 

29 TRANSITION OF SERVICES AND DATA 
Contractor shall comply with the provisions of this Contract, and other requests of OGB/State, 
to accomplish a timely transition of services without interruption of services to 
participants.  During any such transition, Contractor will provide all of the same Records and 
data in the same format as provided during the term of the Contract, to OGB/State or its 
designee.  Contractor further agrees that no dispute or objection it may have regarding the 
propriety of any transition of services by OGB/State will relieve Contractor of these 
obligations. 

30 PROHIBITION OF DISCRIMINATORY BOYCOTTS OF ISRAEL 
In accordance with R.S. 39:1602.1, for any contract for $100,000 or more and for any 
Contractor with five or more employees, Contractor, or any subcontractor, shall certify in 
writing it is not engaging in a boycott of Israel, and shall, for the duration of this Contract, 
refrain from a boycott of Israel. 
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The State reserves the right to terminate this Contract if the Contractor, or any subcontractor, 
engages in a boycott of Israel during the term of the Contract. 

 

(Signature page to follow) 

 

 

THUS DONE AND SIGNED on the date(s) noted below: 

STATE OF LOUISIANA   LOUISIANA HEALTH SERVICE & 
OFFICE OF GROUP BENEFITS  INDEMNITY COMPANY d/b/a BLUE 
       CROSS AND BLUE SHIELD OF LOUISIANA 
 
BY: _____________________________  BY: __________________________ 
 
NAME: __________________________ NAME:     
 
TITLE: __________________________ TITLE:     
 
DATE: __________________________  DATE: ________________________ 
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ATTACHMENT I: SCOPE OF WORK/SERVICES 
 
The Contractor will be responsible for ensuring the accuracy, timeliness, and completion of all 
tasks assigned under the resulting Contract.  OGB reserves the right to modify or delete the tasks 
and services listed prior to and during the term of the Contract, subject to the approval of the OGB 
CEO, Office of State Procurement, and any other approval required by law.   

At a summary level, these tasks include: 

1. Implementation services, 
2. General ASO Support Services, 
3. Network Services and Medical Claims Administration, and 
4. Wellness and Population Health Management, Including Disease Management. 

 
Below is a list of minimum services the Contractor shall be responsible for providing: 

Task (1): Implementation Services 
1. Assign a dedicated implementation team to manage the implementation process. 
2. Perform all tasks necessary to complete the pre-implementation audit (including follow-up 

test claims) at least ten (10) days prior to the effective date.  This assumes OGB will sign 
off on the benefit set up at least thirty (30) days in advance of the Plan effective date.   

3. Provide an implementation credit to OGB in the amount of $250,000 to offset OGB’s 
expense associated with the RFP, transition, and ongoing services. In no case shall OGB 
be required to repay all or a portion of the used or unused implementation credit. Contractor 
will track such services and provide OGB a quarterly report, upon request, of current 
utilization and remaining balance, if any, of the implementation credit.  Any remaining 
balance will not expire and be available for use during the term of this Contract and any 
subsequent amendments to or extensions of the Contract.   

4. Facilitate system programming including, but not limited to, data collection from OGB; 
file transfer set-up between OGB and Contractor; and data transfer and mapping.  If 
Contractor requires file mapping and/or subsequent updates, this service will be provided 
by Contractor at no additional cost to OGB. Files must be sent electronically to the OTS 
MOVEit DMZ Secure FTP server utilizing a security file transport protocol; the 
preference is FTPS. All files must be encrypted using Public Key Infrastructure (PKI) 
with a prior exchange of Public Key(s), commonly referred to as PGP encryption. The 
encrypted file(s) must have an extension of “pgp.”  The encryption key must have an 
expiration of no longer than five (5) years from the creation date and be approved by 
the OTS InfoSec Team.  All files must be encoded as an ASCII text file prior to 
encryption.  

5. Provide file data in a layout format mutually agreed upon by OGB and Contractor to 
include, but not limited to, Check Register File, Population Health Participation, Wellness 
Participation, Medical Claims File, Provider Files, Code Files, Out of Pocket Maximum, 
and Adjusted Claims File.  Contractor will work with OGB to determine a standard file 
layout.  File layouts will be provided at no cost to OGB.  The file transfer protocol and 
the file encryption must meet OTS Information Security Requirements as posted in 
the OTS Information Security Policy. Files must be sent electronically to the OTS 
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MOVEit DMZ Secure FTP server utilizing a security file transport protocol; the 
preference is FTPS. All files must be encrypted using Public Key Infrastructure (PKI) 
with a prior exchange of Public Key(s), commonly referred to as PGP encryption. The 
encrypted file(s) must have an extension of “pgp.”  The encryption key must have an 
expiration of no longer than five (5) years from the creation date, key strength is 
highly suggested 4096 with a minimum allowed 2048, key must include a valid email 
address and be approved by the OTS InfoSec Team. All files must be encoded as an 
ASCII text file prior to encryption. 

6. Mail identification cards (“ID Cards”) to the homes of newly enrolled Plan Participants 
within seven (7) business days of receipt of the eligibility.  Contractor will be responsible 
for cost of reproducing ID Cards and priority mail shipping in the event of Contractor errors 
and/or initiated changes.  

7. Mail welcome kits to the homes of newly enrolled Plan Participants within seven (7) 
business days upon receipt of eligibility. 

8. Integrate with selected contractor(s) as defined by OGB for the administration of the Plan, 
including the health claims administrator and COBRA administrator, for the purpose of 
out-of-pocket maximum accumulation.  Ensure that out-of-pocket maximum 
accumulation integration with selected contractor(s) as defined by OGB is successful 
prior to the “Go-Live” date, at no additional cost.  

9. Provide ten (10) read only access codes to the online eligibility, claims payment and/or 
standard and ad hoc reporting systems(s) (collectively, the “System”) which will allow 
OGB’s specified personnel to view and/or extract information residing in the System on an 
individual, Plan level, and account structure basis.  Training to OGB personnel will be 
provided by the Contractor’s Account Management Team on-site at OGB. 

10. Conduct project status implementation meetings with the Contract Monitor on-site, or via 
teleconference. 

11. Perform comprehensive systems testing and quality assurance audits, with results reported 
to OGB prior to the “Go-Live” date, at no additional cost. 

12. Ensure successful and timely completion of all tasks necessary to begin performance of the 
Contract on January 1, 2021 at 12:00 am CT. 
 

Task (2): General ASO Support Services 
1. Adhere to all provisions outlined and requested in the Administrative Services Only for 

Self-Funded Health Plan RFP #3000014396, Attachment III: Technical Questionnaire. 
2. Provide Administrative Service Only Plan Third Party Administration for each self-funded 

plan offering including, but not necessarily limited to, general support and advisory 
services regarding the self-funded ASO plans and implementation, formulary management 
for the HSA plan, network management, administrative and claims processing services, 
clinical management programs, reporting, marketing, customer service, quality 
management, and utilization management functions. 

3. Administer the current self-funded ASO program with the same plan designs, level of 
coverage, and plan participant cost share presently offered by the OGB, and per the current 
Summary Plan Description provided by the OGB.  Similarly, administer a new self-funded 
plan should the plan designs change.  
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4. Manage the current self-funded plan designs and any changes implemented by OGB. 
Benefit design and coverage can be modified as needed and requested by OGB. 

5. Support any deductible or out-of-pocket maximum cross accumulation in a mutually 
agreed format to ensure compliance with the Patient Protection and Affordable Care Act 
(“PPACA”).  

6. Support real-time integration with other vendors for deductible and out-of-pocket limits 
and produce an accurate EOB for Plan Participants showing their progress towards these 
limits. 

7. Based upon OGB’s determination and written communication to Contractor of a Plan 
Participant’s eligibility for benefits provided under the Plan, Contractor will enroll Plan 
Participant to receive Plan benefits in accordance with Plan provisions and process any 
certificates of creditable coverage received by Contractor.  Contractor will to the best of its 
ability, utilizing its current commercial process, make eligibility determinations for eligible 
over-age dependents. Contractor will accept OGB’s standard file layout for the initial 
eligibility enrollment file.  OGB’s request for Contractor to enroll subsequent Plan 
Participants will be subject to Contractor’s subsequent enrollment processes. 

8. Prepare and distribute to each new Primary Plan Participant(s) within thirty (30) days of 
receipt of confirmation from OGB as to the validity of the enrollment application and Plan 
Participant the following materials: 

1) A plan document, which includes information on all covered services, 
including, but not limited to: benefits, limitations, exclusions, copayments, 
coinsurances and deductibles, policies and procedures for utilizing clinical 
and administrative services, conditions under which an individual’s 
membership may be terminated, procedures for registering complaints or 
filing grievances against the Contractor or any providers participating in a 
contractual agreement with the Contractor. 

2) Directions to access an online directory of providers, which includes all 
network physicians, hospitals and specialty facilities.  Hard copies of 
provider directories and certificates of coverage must be available upon 
request. 

3) Contractor will supply identification cards to Primary Plan Participant(s) of 
the Plan when necessary.  New cards will be issued to all Primary Plan 
Participant(s) of the Plan when OGB is serviced by Contractor for the first 
time.  Thereafter, new cards will only be issued on an individual basis, when 
Primary Plan Participant(s) make changes to their coverage upon annual or 
any other special enrollment that require the issuance of a new card, 
whenever OGB adds new Primary Plan Participant(s) to the Plan during a 
plan year, or whenever a card duplicate is requested at no additional charge 
to OGB or the Primary Plan Participant(s).  Additional cards for family Plan 
Participants shall also be provided upon request and at no additional charge 
to OGB or the Plan Participant. 

4) Summary of Benefits and Coverage (SBC) and Uniform Glossary, as 
required by the federal PPACA and/or state law and/or rules and regulations 
promulgated pursuant thereto. If requested by OGB, Contractor shall 
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provide printed SBC documents to OGB for distribution to eligible 
employees who are not enrolled in a medical plan.  

5) Contractor will prepare all the foregoing materials in English. Contractor 
will not be responsible for any translations of the materials into any other 
language.   

 
9. Contractor will coordinate benefits on behalf of the Plan following Contractor’s standard 

practices and procedures.  This will include the determination of the primary, secondary 
and tertiary order of liability of the Plan and any other health benefits program under 
which a Plan Participant may be eligible for benefits, and the payment of the Plan’s share 
of its liability for a Claim.  Coordination of benefit efforts will be based on information 
available to Contractor at the time of the adjudication of the Claim. 

Except for the standard processes that Contractor has in place for questioning Plan 
Participants regarding other health coverage (which may be subject to change from time to 
time, but which currently includes sending out a questionnaire to the Plan Participant when 
Contractor deems appropriate), Contractor shall not be required to determine the existence 
of any other plan or amount of benefits payable under any such other plan.  Following 
Contractor standard investigation process, if a Plan Participant fails to respond to 
Contractor’s inquiry about the existence of any other coverage, Contractor will reject the 
Claim and will only process such Claim upon receipt of Plan Participant’s response. 

10. Provide a dedicated Account Executive and/or Operational Account Manager who will 
provide day-to-day management of project tasks and activities, coordination of 
Contractor’s employees, and possess the technical and functional knowledge to direct all 
aspects of the project.  The Account Executive and/or Operational Account Manager who 
is knowledgeable about all aspects of the Medical Program and is always accessible by 
phone or email during regular working hours to address emergency and non-emergency 
issues posed by the OGB staff and will respond to all inquiries within one business day.  
The Account Executive must have at least one (1) back-up staff member designated to 
handle the overall responsibility of OGB. When the Account Executive will be out of the 
office for more than four hours, the designated back-up staff member will be in the office 
and available to address all questions and report requests during the Account Executive’s 
absence.  The designated back-up staff member will be identified by name, phone number, 
and alternate phone number prior to the account representative leaving the office.   

11. Assist OGB in complying with grievance and appeal procedures adopted by OGB as 
outlined in the Plan. The Contractor will be responsible for resolution of appeals specific 
to Covered Benefits, medical necessity, and external reviews consistent with the appeals 
program and Plan Participant requested reviews of coverage denials as allowed by and in 
accordance with all applicable Law.    

12. Provide support around account strategy, Plan Participant inquiries, issue resolution, 
reports, other requested projects, and deliverables.   

13. Provide an annual service cycle plan as well as an ongoing task log with timelines for all 
deliverables and weekly status update meetings in person or via teleconference. 

14. Attend all on-site quarterly meetings at OGB.  The meetings shall be held no later than 
thirty (30) days following quarter end.  The Account Management Team will provide, for 
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OGB  approval, a draft agenda at least ten (10) business days in advance of a meeting to 
allow changes to the agenda and a reasonable opportunity to prepare for the meeting.   

15. Maintain an ongoing process log that will document all benefit and system programming 
changes, which will be provided to OGB within five (5) business days of any change. 

16. Upon OGB request, the Contractor will be required to work with the appointed OGB 
actuary, other selected OGB contractors, employees from the Division of Administration, 
and the OGB staff for management of the program. 

17. Investigate any activity, health plan related or otherwise relating to the Plan, which it 
believes to be fraudulent or abusive whenever detected by the Contractor or brought to the 
attention of the Contractor by OGB or other persons. The Contractor shall have established 
procedures and system edits that continually improve according to industry best practices 
to aggressively monitor and proactively search for cases and potential cases of fraud and 
abuse including providing OGB with a quarterly report of fraud activities and discoveries 
relating to the resulting Contract. The Contractor agrees to include OGB in anti-fraud 
efforts undertaken by Contractor. 

18. Assist OGB in responding to inquiries received from Plan Participants, providers, or other 
persons.  Such requests shall be 1) given priority status; 2) subject to a method of tracking 
approved by OGB; and 3) result in the delivery of all requested information, 
documentation, etc.  When immediate responses are required, the Contractor shall assist 
OGB in preparing its reply including providing data and documentation within the 
timeframes prescribed by OGB for a specific inquiry.  

19. Provide immediate online, real-time, manual, eligibility updates for urgent requests by 
OGB staff. 

20. Provide OGB a list of every legislative instrument for which the Contractor is taking a 
position on during a Louisiana legislative session. If the Contractor provides any 
information or data to another State agency for use in a fiscal note for a bill that could 
possibly impact OGB, that information or data must be shared with OGB.  

21. Assist OGB in responding to legislative inquiries and requests, including, but not limited 
to, the Account Management Team, analytics and outcomes, and government relations 
department.  The Contractor will provide OGB a receipt of acknowledgement within 24 
hours for the following: legislative inquiry requests made by OGB for data or information 
as a result of inquiries from members of the legislature, legislative staff, or as a result of a 
request for the fiscal impact of a legislative instrument to OGB. Information or data 
requested should be provided within three (3) business days of the date of the request, 
unless the information is requested sooner. If the specified timeframe is not reasonable 
based on the nature of the request, the Contractor should notify OGB immediately and 
provide a timeframe for when a response will be provided. 

22. Provide knowledgeable staff to attend statewide annual/special enrollments and any other 
informational meetings as scheduled by OGB as well as prepare, print and distribute 
communication materials.  Staff in attendance at statewide annual/special enrollments and 
informational meetings must be Contractor’s employees not subcontractors. If virtual 
meetings are scheduled in lieu of in-person meetings, Contractor will provide staff to attend 
virtual meetings. 

23. At OGB’s request, provide knowledgeable and dependable staff for certain subcontracted 
wellness service programs (e.g., Live Better Louisiana, etc.) to attend statewide 
annual/special enrollments and any other informational meetings as scheduled by OGB.   
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24. Provide advisory services to OGB regarding actual or pending state and federal laws, 
regulations, policies, procedures, and rules specific to self-funded health plans and for other 
topics related to the provisions of the self-funded health Plans. Also, provide OGB with 
interpretation as to the impact of such laws or regulations on the Plan.  

25. Subject to OGB’s customization and approval, the Contractor will be responsible for the 
development of health benefit information including, but not limited to 1) annual and 
special enrollment brochures and promotions; 2) other Plan-related printed materials (i.e., 
promotional, Plan Participant education, ID Cards, benefit brochures, claim forms, clinical 
program notices and letters, pre-formatted letters, system generated letters and 
notifications, correspondence forms, and other written materials and forms). The 
Contractor will be responsible for all costs associated with designing, writing, printing, 
distributing and/or mailing all such information.   

26. Provide upon request of the Plan Participant printed materials in a medium widely accepted 
and in compliance with all applicable anti-discrimination Laws.  This does not require 
Contractor to provide the printed materials in a language other than English.  Translation 
of the materials into any other language is not required.   

27. Provide a website that is specific to OGB and that is in compliance with all applicable anti-
discrimination Laws.   

28. Provide all printed material in electronic format with final version submitted to OGB in 
PDF file format. 

29. Provide dedicated Customer Service Representatives (“CSR”) to research and resolve, to 
the satisfaction of OGB, benefits, Claims payment, denial inquiries and complaints 
submitted by Plan Participants, pharmacies, and OGB.  CSR must have the ability to gather 
and analyze data, create an historical picture, including a timeline of Claim activity for the 
individual Plan Participant, and develop appropriate correspondence for complicated 
Claim issues that are appealed to OGB. 

30. Handle inquiries related to Plan Participant, benefits, Claims payment, and Claims payment 
denial.  Contractor will furnish a toll-free telephone number for incoming customer service 
calls, including telephone technology for the hearing impaired and multi-lingual support.  

• The call center services hours for providers must be staffed and available to receive 
calls 8:00 AM – 5:00 PM CT, Monday through Friday, except on state holidays.    

• The call center for account management must be staffed and available to receive 
calls 8:00AM – 5:00PM CT, Monday through Friday, except on state holidays.   

• The call center for the nurse line must be staffed and available to receive calls 8:00 
AM – 7:00 PM CT, Monday through Thursday, and 8:00 AM – 5:00 PM CT, 
Friday, except on state holidays.  

• The call center for Plan Participants must be staffed and available to receive calls 
8:00 AM – 8:00 PM CT, Monday through Friday, except on state holidays. 

Contractor will be required to extend Call center hours, as needed, during annual and 
special enrollment periods and other appropriate times as requested by OGB.  The crisis 
line call center for behavioral health will be staffed and available to receive crisis calls 
twenty-four (24) hours a day, seven (7) days a week. 

31. Furnish a dedicated toll-free number for incoming pharmacy calls, including telephone 
technology for the hearing impaired and multi-lingual support. The dedicated call center 
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for pharmacies must be staffed and available to receive calls twenty-four (24) hours a day, 
seven (7) days a week.  This requirement applies only to the plans for which Contractor 
administers pharmacy benefits. Where pharmacy benefits are administered by an entity 
unrelated to Contractor, that unrelated entity will have responsibility to provide the above 
services.  

32. Upon request, provide digital recordings of phone calls within two (2) business days of 
request. 

33. Document and maintain a service disruption/continuity of operations plan or procedure to 
continue customer service activities and all other business operations when existing service 
is temporarily unavailable due to either scheduled or unforeseen events (i.e. 
repairing/restoring utility or power supply, upgrading phone systems, and other events).  
OGB must be notified in advance for scheduled disruptions and within twenty-four (24) 
hours of occurrence for other events. 

34. Design, update, print and/or email all Primary Plan Participant(s) communication materials 
(i.e., provider directories, summary plan documents, etc.), advertisements, marketing 
materials, and education materials for services such as disease management and wellness 
programs at the Contractor’s expense.  Only material specific to OGB will be subject to 
OGB’s approval prior to distribution. 

35. Written communications to Plan Participants that have not been previously approved by 
OGB will be subject to OGB’s approval prior to distribution.  Any changes to these 
communications are subject to OGB approval prior to implementation. Once written 
communications are submitted for prior approval, OGB will review and either approve the 
communications or provide mandatory edits. 

36. Conduct annual Plan Participant and OGB satisfaction surveys and report results to OGB.  
The survey tools are subject to OGB’s approval.  At a minimum, OGB satisfaction will be 
measured in the following areas: 

1. Providing effective support in preparing for and conducting open enrollment 
events/sessions; 

2. Providing OGB with timely notification of issues impacting Plan Participants;  
3. Responding to issues and questions in a timely, comprehensive manner; 
4. Developing and following through on action plans, effectively coordinating to 

resolve open issues; 
5. Being accessible and attending scheduled meetings; and 
6. Delivering agreed upon reports and communication of program results in a 

timely manner. 
37. Meet with OGB staff in person or via teleconference, on at least a weekly basis to review 

and evaluate Contract administration. This schedule may be modified by OGB.  
38. Notify OGB within five (5) business days of receipt of any class action notice and/or 

knowledge of other lawsuits related to the services provided hereunder in which the 
Contractor determines OGB could have an interest and provide copy of such to OGB.  
Contractor is not authorized to file such claims on behalf of OGB without OGB’s express 
written consent.  Contractor will provide claims data and reporting to use in filing for 
refunds or to participate in any such action or litigation at no additional costs.  

39. Furnish to any Plan Participant the appropriate personal health statements (“PHS”), 
explanation of benefits (“EOB”) notices and notices of any denials for Claims. 

40. Perform financial functions such as billing, cash disbursements and refund processing. 
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41. Contractor will process Claims for OGB eligible Plan Participants that were incurred  prior 
to but not processed as of the termination of the Contract and which are received by 
Contractor not more than one (1) year following Contract termination.  However, at OGB’s 
request, the handling of such Claims may be transitioned to a successor agent appointed by 
OGB prior to the end of the run off period, and Contractor shall reasonably cooperate in 
transitioning of such services to any successor agent appointed by OGB. Further, 
Contractor will continue to process all Claims and appeals for Claims incurred prior to the 
termination of the Contract during the one (1) year run off period following termination, 
unless otherwise transitioned to a successor agent appointed by OGB, at OGB’s option.  

42. Contractor will continue the performance of critical functions, including the continuation 
of the HSA Plan Participant accounts through an appropriate and compliant banking 
institution, and provide essential services in the event of crisis or other disruption. 

43. Assist OGB in preparation of any return or report pertaining to the Plan as required by any 
Federal Government Agency, and furnish OGB an annual report of information available to 
Contractor which may be needed by OGB to satisfy ERISA or any other applicable state or 
federal requirements.  Contractor shall not be responsible for determining when or whether 
government filings are required or completing or filing any report or return. Such reporting 
includes the mandatory data reporting required by Section 111 of the Medicare, Medicaid & 
SCHIP Extension Act of 2007 (P.L. 111-173) responsibility for which Contractor delegates 
to OGB.  By OGB’s acceptance of the delegation of the responsibility for Section 111 data 
reporting, OGB shall comply with all requirements for data reporting pursuant to Section 111. 
In addition, OGB shall defend, indemnify and hold Contractor, its subsidiaries and affiliates, 
their respective officers, directors, agents, servants, employees and contractors harmless from 
any and all liabilities, damages, losses, obligations, taxes, claims, demands, judgments and 
settlements, including, without limitation, reasonable attorneys’ fees, fines and penalties that 
may be imposed upon or incurred by Contractor as a result of Contractor’s delegation of the  
data reporting to OGB, or OGB’s performance of or failure to perform the data reporting.  
Further, OGB  shall maintain adequate operational, financial and administrative records, 
contracts, books, files and other documentation directly or indirectly related to the data 
reporting.   

44. At OGB’s request, provide to OGB certain information required to be reported related to 
compensation earned with regard to administration of the Plan.  This information should 
include all direct and indirect compensation paid by OGB to either Contractor or a third 
party subcontractor for providing services to the Plan. 

45. Provide subrogation and reimbursement services for OGB, including outreach to plan 
participants, attorneys, risk management, and any other entity necessary to recoup 
subrogation and reimbursement payments. Contractor will comply with OGB Subrogation 
and Reimbursement procedures when providing these services.  

46. Prepare and print a document containing a description of the covered benefits provided by 
the Plan to be used by OGB as a Summary Plan Document.  OGB will review the draft 
prepared by Contractor and approve the document in writing as correct in the description 
of the benefits and compliant with all applicable laws and regulations, before dissemination 
to its Primary Plan Participant(s).  If any changes to the draft prepared by Contractor are 
needed, OGB will request such changes in writing.  Contractor shall update the draft to 
include OGB’s requested changes and submit the revised draft to OGB within five (5) 
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business days. The Summary Plan Document must contain prior authorizations identified 
by Contractor as necessary for the Enhanced Utilization Management Program.    

47. Prepare a Summary of Benefits and Coverage (“SBC”) Document to be used by OGB.  
Contractor will provide to OGB the SBC within ten (10) business days after it has received 
from OGB all the benefits information Contractor needs to draft the document.  Contractor 
will not be held responsible for any delays in the distribution of SBCs to Primary Plan 
Participant(s), unless it has assumed responsibility for such distribution in writing and OGB 
has submitted the information timely.  In any case, it will be OGB’s responsibility to review 
the draft prepared by Contractor.  If any changes to the draft prepared by Contractor are 
needed, OGB will request such changes in writing. Contractor shall update the draft to 
include OGB’s requested changes and submit the revised draft to OGB within five (5) 
business days of the receipt of the request for changes. If no changes are required, OGB 
will approve the document in writing as correct in the description of benefits and compliant 
with all applicable laws and regulations.  Contractor will have no liability for any non-
compliance of the document with the law, or any inaccuracies in regard to the benefit 
descriptions, statements, disclosures, or any other information contained in the document.  

48. Distribute to Primary Plan Participant(s) a Summary of Benefits and Coverage (“SBC”) at 
the beginning of the Contract, upon renewal of the Contract, or when changes made by 
OGB to the Plan would require the distribution of a new SBC to all Primary Plan 
Participant(s). Distribution of the SBCs shall be accomplished by Contractor placing 
electronic copies of the SBCs on Contractor’s OGB designated website.   

49. Assist OGB in meeting its responsibilities with respect to providing the continuation of 
health care coverage required by the Consolidated Omnibus Budget Reconciliation Act of 
1985 (“COBRA”) and the Uniformed Services Employment and Reemployment Rights 
Act of 1994 (“USERRA”).  OGB is the Administrator for purposes of COBRA and shall 
remain responsible for meeting all COBRA and USERRA requirements applicable to the 
Plan.  OGB shall also be responsible for promptly notifying Contractor of individuals who 
elect to continue Contractor coverage under COBRA or USERRA provisions.  Contractor’s 
responsibilities shall include, but are not limited to: (1) answering inquiries from former 
Plan Participants that continue Plan coverage under COBRA or USERRA provisions; and 
(2) preparing reports for OGB on COBRA and USERRA cases. 

50. Contractor will assist OGB in meeting its responsibilities with respect to the receipt of 
Medical Child Support Orders (“MCSO”).   

51. Contractor will assist OGB in meeting its responsibilities with respect to administering 
individual rights and obligations, such as access, amendment, and disclosure accounting 
rights, as required by the HIPAA and its implementing regulations issued by the U.S. 
Department of Health and Human Services (45 C.F.R. Parts 160-164) as described in 
Attachment III: HIPAA Business Associate Addendum. 

52. Work with Access Health to ensure the success of the Primary Care Capitation Program 
offered to OGB qualified members. 

53. Enhanced Payment Integrity – Contractor will implement a suite of new payment integrity 
audits expected to reduce claims by more than $2.25 million annually. The Contractor will 
partner with vendors to perform these audits, including credit balance, data mining and 
DRG audits. Contractor’s payment integrity vendors use advanced analytics to identify 
inappropriate provider billings and, after review, the Contractor will recoup them on behalf 
of OGB.  
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54. Enhanced Utilization Management – This initiative utilizes the Contractor’s UM strategic 
partner to more tightly manage Musculoskeletal (MSK), Cardiac, Radiation Oncology and 
Radiology procedures. The ROI metric will follow clinical metrics schedule outlined under 
the performance guarantees.  

55. Medical Oncology – Contractor will explore engagement with a vendor that specializes in 
medical oncology management.  The Contractor will establish collaborative relationships 
with the Contractor’s oncology providers to promote evidence-based protocols, enhance 
member access to coordinated and appropriate care, including palliation when necessary, 
and enhance plan participants’ experience of care.  

56. High-value Select Networks –  The Contractor will make available additional high-
performance network options for OGB. In Baton Rouge, the Contractor has partnered with 
Franciscan Missionaries of Our Lady Health System (FMOLHS) to offer a network 
including Our Lady of the Lake (OLOL), Woman’s Hospital and Baton Rouge Clinic. In 
New Orleans, the Contractor has partnered with LCMC. Providers in these networks have 
extended significant additional discounts. 

57. Telehealth- OGB’s Plan Participants may access telehealth services via two potential 
methods:   
(i)  BlueCare- Contractor’s supported telehealth platform.  BlueCare provides OGB Plan 
Participants with access to telehealth benefits for episodic medical care (virtual access for 
non-acute or non-emergency medical needs) and for behavioral health (virtual therapy and 
psychiatry services for common mental health needs). 
(ii) Network Providers with telehealth capabilities.  
 
BlueCare visit summaries will be accessible to Plan Participants to share with their 
primary care physician (PCP) via the BlueCare app or web service. 
 
As with other Providers, the reimbursement rates and allowable charges for Network and 
Non-Network telehealth Providers are subject to change.   

58. Behavioral Health Rainmaker program – New Directions, the Contractor’s behavioral 
health management vendor, partners with providers to identify opportunities for 
improvement on key measures that support population health outcomes, such as HEDIS 7- 
and 30-day Follow-Up After Hospitalization for Mental Illness (FUH) and 30-day 
readmission. 

59. Medical Action Plan – The Contractor has a multi-discipline work group focusing on cost 
reduction initiatives. New programs and policies are continually introduced to reduce costs. 

60. Shared Savings and Bundled Payment Programs - The Contractor will provide a series of 
value-based payment models to encourage providers to provide high-quality, lower-cost 
care. Additionally, the Contractor will provide Shared Savings and Bundled Payment 
programs with some specialists. 

61. Best-in-Class Analytics – The Contractor will use artificial intelligence (AI) to turn data 
into timely, actionable insight to enhance collaboration between insurers and 
doctors/hospitals, advance a value-based payment system with more accountability, 
increase transparency and improve patient engagement. 

62. Clinical Care Model Evaluations – The Contractor will utilize Clinical Care Model 
evaluations to identify specific segments of OGB’s plan participant population that are at 
risk and deploy targeted interventions to improve their overall health. This unique 
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approach, led by the Blue Cross medical director, encourages evaluation of clinical ideas 
with a multi-disciplinary group of internal health plan experts to pilot clinical ideas and 
determine their feasibility and long-term viability. The team evaluates root cause analysis, 
identifies appropriate intervention(s), selects success metrics, controls group monitoring 
and pilots expansion, if applicable. 

63. Healthcare Effectiveness Data and Information Set (HEDIS) and Quality Improvement –  
The Contractor will provide HEDIS measures. The provider will also provide the Quality 
Blue Primary Care (QBPC) program. 

64. Hospital Quality Program – The Contractor will provide a Hospital Quality Improvement 
program that measures the performance of hospitals choosing to participate in the program 
against national evidence-based quality measures and ties their annual payment increase to 
their performance.  

65. Physician Performance Reporting – the Contractor will produce Specialty Care Insight 
reports to physician groups in seven specialties, including cardiology, gastroenterology, 
general surgery, obstetrics and gynecology, orthopedic surgery, otolaryngology (ENT) and 
urology. These reports measure the performance of these groups for episodes of care and 
provide measures related to efficiency (cost of care) and effectiveness (quality of care) 
taken from administrative (claims) data. Reports will be added for primary care physicians 
and additional specialties and the content of the report will be greatly enhanced to provide 
both individual providers and provider groups with more actionable information. The 
Contractor will communicate this enhanced information appropriately to plan participants 
to facilitate their decision-making.  

66. Post-Emergency Room (ER) Visit Coordination – The Contractor will partner with 
providers to follow-up with plan participants who recently visited the ER. The providers 
are incented to reach out to plan participants to schedule follow-up appointments with their 
PCPs to improve care coordination and follow-up care, help prevent the plan participant 
from revisiting the ER or being admitted to the hospital and reducing the overall cost of 
care.  

67. Integrated Behavioral Health (IBH) Pilot Program – The IBH pilot program which the 
Contractor will provide was developed as a partnership with a large QBPC provider group 
to place a behavioral health provider on the plan participant’s primary care team. The IBH 
program requires that the primary care team reach specified target metrics around 
readmission rates, ER visits, post-hospitalization follow-ups and medication adherence.  

68. Bridge to Care – The Contractor has recently developed an innovative method to engage 
members. Bridge to Care leverages plan participant calls coming into the customer service 
call center to increase engagement in Contractor’s care management programs. Using 
analytics and technology, Bridge to Care will be utilized to unite members to care 
management health coaches to improve health and care coordination. 

69. Expert Guidance and Support – The Contractor’s executive staff will provide OGB with 
consulting, advice and support services. The Contractor’s actuarial and informatics staff 
will support OGB with product design questions and data requests.  
 

70. Provide the following notices: 
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 Women’s Health and Cancer Rights Act (“WHCRA”) Notices.  Contractor will provide 
a notice to Primary Plan Participant(s) under the Women’s Health and Cancer Rights 
Act of 1998.   

 HIPAA Authorized Delegate Form.  Contractor will provide a HIPAA Authorized 
Delegate Form to Primary Plan Participant(s). 

 HIPAA Privacy Notice.  Contractor will provide each Primary Plan Participant(s) with 
Contractor’s HIPAA privacy notice, in the event that Primary Plan Participant(s) need 
to contact Contractor’s Privacy Department. OGB will prepare and Contractor will 
provide OGB’s HIPAA privacy notice to Primary Plan Participant(s).  Contractor will 
be responsible for all costs associated with printing HIPAA Privacy Notices.  

 Balance Billing Disclosure Notice. Contractor will provide a Balance Billing 
Disclosure Notice to Primary Plan Participant(s).  

 Notices Required by Patient Protection Affordable Care Act (“PPACA”) or Other 
Laws.  Contractor will not prepare or distribute any Plan Participant notices required 
under the Patient Protection and Affordable Care Act or any other state or federal law, 
unless Contractor assumes responsibility thereof in writing or under the Contract.  This 
includes, but is not limited to, Genetic Information Non-discrimination Act (“GINA”) 
notices, Michelle’s Law notices, or COBRA notices. 

Task (3): Network Services and Medical Claims Administration 
1. Establish, arrange, and maintain physician allied health and hospital provider networks 

through contractual arrangements with participating hospitals, allied health providers and 
physicians.  

2. Provide network management services offering broad access (e.g., access to two primary 
care physicians within 15 miles; two specialists within 15 miles; and one hospital within 
15 miles of 90% or greater Plan Participants) to primary care physicians, specialists, and 
hospitals.  Network access should be provided with minimal disruption to primary care 
physicians, specialists, and hospitals currently utilized by Plan Participants.  

3. Provide national network access to Providers, facilities, laboratories, and radiology 
services for all Plan Participants for all self-funded plans other than the Magnolia Local 
Plan. Cover all emergency services at in-network level as required by applicable law. 

4. Develop and/or maintain network options such as Value-Based Care networks, and narrow 
networks designed to enhance healthcare delivery, increase value, and improve Plan 
Participant experience. 

5. Provide a national network of pharmacies for the Pelican HSA 775 Plan offering. 
6. Support the high deductible health plan options (Pelican HSA 775 and Pelican HRA 1000) 

with an aggregate individual and family deductible and an embedded out-of-pocket 
maximum. 

7. Provide Health Reimbursement Account and Health Savings Account Services (Pelican 
HSA 775 and Pelican HRA 1000) for respective plan offerings. 

8. Provide highest quality Provider credentialing and re-credentialing services. 
9. Maintain proven processes for evaluation, maintenance and re-evaluation of Providers for 

value-based care.  Provide a method by which Plan Participants can identify network 
Providers practicing value-based care. 

10. Prohibit participating Providers from balance billing Plan Participants for covered services 
when requested charges exceed negotiated fees. 
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11. Provide administrative services for provider contracts that have been negotiated by OGB 
directly, at OGB’s request.  OGB, at its sole discretion, may enter into contracts with any 
provider for rendering health services to the self-funded health plan. Contractor will render 
administrative services and facilitate discussions with providers as necessary whether in 
contractor’s network or out of contractor’s network.  All system programming and file data 
exchange services will be at the contractor’s expense.    

12. Perform all aspects of Claims processing, coordination of benefits including non-Medicare 
and Medicare, Claims reimbursement, adjudication, and payment.  The Contractor shall 
verify benefits and eligibility before paying Claims. 

13. Provide a process for reimbursing Plan Participants through electronic submission and 
paper reimbursement form. 

14. Provide a full Claims file feed to all vendors designated by OGB including, but not limited 
to, OGB’s actuary and third-party claims administrator of self-insured health plans, as 
requested by OGB at no additional cost and in the format specified by OGB.  File layouts 
will be provided at no cost to OGB. 

15. Remit payments on behalf of OGB to the Centers for Medicare and Medicaid Services 
(“CMS”) or to state Medicaid collection entities in response to Demand Letters for the 
recovery of Medicare or Medicaid payments. Unless requested by OGB in writing not to 
make such payments, OGB will reimburse Contractor for any payments remitted by 
Contractor on behalf of OGB to CMS or Medicaid collection entities in response to 
Demand Letters for the recovery of Medicare or Medicaid payments. Prior to accepting a 
substantial settlement agreement on OGB’s behalf, Contractor must consult OGB and 
obtain prior written approval.   

16. Process claims and determine payment levels based on the appropriate allowable charge, 
pursuant to the terms of the Benefit Plan as construed by Contractor. 

17. Contractor will make coverage determinations and decide, in accordance with the Plans, 
the eligibility for payment of Claims incurred and submitted to it during the term of the 
Contract. 

18. Remit timely payment to providers.  
19. Review, clarify, edit as necessary, and confirm the accuracy of all health plan information 

included in the annual benefit guide and website as requested by OGB. The Contractor 
shall respond within the timeframe set by OGB, which will be determined at the time of 
the request. 

20. Communicate as necessary with those Plan Participants on Plan Participant disruption 
letters to those impacted by quarterly Formulary changes. 

21. Perform all aspects of claims processing, coordination of benefits including non-Medicare 
and Medicare, claims reimbursement, adjudication, and payment.  

22. Process run-on Claims for eligible OGB Plan Participants incurred prior to but not 
processed as of the effective date of the resulting Contract at OGB’s request. 

23. Process claims for eligible OGB Plan Participants incurred prior to but not processed as of 
the termination of the resulting Contract and received not more than one (1) year following 
Contract termination (“run-off services”).  At OGB’s request, the handling of such claims 
may be transitioned to a successor appointed by OGB prior to the end of the run-off period, 
and the Contractor shall cooperate in transitioning such services to any successor appointed 
by OGB.  Further, Contractor will continue to process all claims and appeals for claims 
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incurred prior to termination of the resulting Contract during the one (1) year run-off period 
following termination, unless otherwise transitioned to a successor appointed by OGB. 

24. Provide membership eligibility/enrollment, co-payment/coinsurance and benefit coverage 
information, supplied by OGB or its designated agent in mutually agreed format, available 
to network Pharmacies on a weekly basis at the time of dispensing through the online 
electronic transmission link maintained between the Contractor and pharmacies to assure 
claims are processed appropriately. 

25. Provide 24/7 access to online portal, except for scheduled maintenance, to Plan Participants 
for activities such as Claim submission, account monitoring, communications requested 
and approved by OGB, Formulary for HSA Plan only, and any other information required 
by state and federal Laws.  All outages in excess of one (1) hour should be promptly 
reported to the Contract Monitor. 

26. Provide OGB and its designated actuarial consultant with access to its standard reporting 
package, as well as any OGB specific reporting, specific security view allowing access to 
only database records for Plan Participants. 

27. Develop and implement cost-saving programs.  All such initiatives are subject to OGB’s 
approval prior to implementation and/or discontinuance. 

28. Provide predictive and plan design modeling capabilities and tools that will assist OGB in 
assessing the financial impact and/or return on investment (“ROI”) of OGB’s current 
benefit plan design and any proposed benefit changes. 

29. Provide benchmark comparison for clients similar to OGB or national comparisons. 
30. Provide immediate notification upon receipt by Contractor of any non-routine CMS-related 

inquiries regarding OGB’s self-funded ASO plans and prepare response to such inquiries 
for OGB approval within the specified timeframe mutually agreed upon by the parties; 
submit such response upon OGB approval. 

31. Provide assistance to OGB in complying with grievance and appeal procedures adopted by 
OGB and as outlined in the Benefit Plan or Summary Plan Document.  Contractor shall 
abide by the grievance and appeals procedures as stated in the annual Plan Document. 
Contractor shall: 
(i) For the first level of internal appeal, determine whether benefits are payable in 

accordance with the Benefit Plan as a result of an adverse benefit determination, 
within the timeframes required by law. Contractor will also issue timely decision 
notices of benefit determination in the appropriate format.  If the Contractor 
receives first level internal appeals requiring eligibility determinations, Contractor 
will immediately notify and forward the appeal to OGB within five (5) business 
days of receipt. 

(ii) At the conclusion of the first level of internal appeal for benefit determination, 
Contractor will notify the Plan Participant of Contractor’s disposition of the appeal 
including instructions on how to initiate any additional levels of appeal that may be 
available to the Plan Participant. The determination will include instructions on 
how the Plan Participant may initiate a second level benefit determination appeal 
to the Contractor.  For the second level internal appeal for benefit determination, 
Contractor will determine whether benefits are payable in accordance with the 
Benefit Plan as a result of an adverse benefit determination, within the timeframes 
required by law and issue timely decision notices in the appropriate format.  
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Additionally, Contractor will notify the Plan Participant in writing of any external 
review rights that may be available.   

(iii) Unless otherwise requested by OGB in writing, Contractor will facilitate OGB’s 
external review procedures by randomly assigning an external review request sent 
by OGB to Contractor to one of Contractor’s contracted independent review 
organizations (“IRO”).     Contractor is responsible for complying with applicable 
laws regarding external review. OGB acknowledges that OGB is responsible for 
ensuring that the Plan is administered consistently and in accordance with 
applicable laws; provided, however, Contractor will be responsible for ensuring 
Claims received by Contractor are processed in accordance with the ERISA Claims 
regulation.   

 
In the event Contractor receives any final appeal or grievance requests made by a denied 
claimant, Contractor shall immediately forward the request to OGB within five (5) 
business days of receipt. 

32. Manage medical specialty prescription drug spend (i.e., identify and direct Plan 
Participants and/or in-network Providers to lowest-cost site of care for medical specialty 
prescription drugs, require medical prior authorization, etc.). 

 
 
 
Task (4): Wellness and Population Health Management, Including Disease Management 

1. Conduct utilization review, medical necessity determinations, benefit coverage 
determinations, population health services, and related functions affecting benefit 
activities.    

2. Provide population health program for Common Chronic Conditions such as Chronic 
Obstructive Pulmonary Disease (“COPD”), Coronary Artery Disease (“CAD”), 
Congestive Heart Failure (“CHF”), Asthma, and Diabetes. Contractor will provide 
Population Health services designed to improve health outcomes for Plan Participants. 

3. Population Health Management services must at minimum provide the following services: 
 Measure and determine current population risk factors – baseline; 
 Program and program development to mitigate and improve baseline and ongoing 

risk factors;  
 Monthly reporting dashboard; 
 ROI measurement for programs implemented; 
 Access to standard reporting packages; and 
 Dedicated (not exclusively) Medical Director assigned to review trends and assist 

in long term strategy for population health management. 
4. Wellness Program services must at minimum include the following: 

 24/7 online program for members and administration; 
 Preventive care tracking; 
 Biometric data collection – onsite and PCP; 
 Health coaching capabilities; and 
 Incentive tracking capabilities. 
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5. Assist OGB with its current wellness program (Live Better Louisiana Program) by giving 
Plan Participants resources to help them better monitor their health.  To perform health 
assessments for Plan Participants and provide results to Primary Plan Participants.  

6. Provide at least two (2) dedicated nurses to perform services that assist with population 
health. 

7. Provide value based programs that will improve quality of care. 
 
Deliverables 
 
The deliverables listed in this section are the minimum required from the Contractor.  Additional 
deliverables may be included at the time of Contract award or as mutual agreed upon.  
 

Deliverable Description Frequency of 
Submission 

Operational Reports     

Quarterly Strategic 
Report  

Plan Dashboard to include data, such as 
financial experience, claims utilization, 
program performance, cost management 
strategies, population health and wellness 
initiatives and key findings and Plan 
strategies and opportunities.  

Due April 30, July 30, 
October 30, and January 
30 of each calendar 
year.  

Financial Experience Premium Income and Claims Utilization 
Experience. 

Within fifteen (15) 
calendar days after end 
of each month. 

Claims Turnaround 
Time 

Percentage of electronic and non-
electronic Claims paid within thirty (30) 
days of receipt. 

Within fifteen (15) 
calendar days after end 
of each month. 

Telephone 
Abandonment Rate 

Percentage of calls where the caller hangs 
up before speaking to a live voice. 

Within fifteen (15) 
calendar days after end 
of each month. 

PCP Turnover Rate 

Percentage of PCPs leaving the network 
voluntarily or involuntarily during the 
month.  Details of how many PCPs leaving 
voluntarily or involuntarily will also be 
provided. 

Within fifteen (15) 
calendar days after end 
of each month. 

Grievance Log 

Number of appeals and grievances filed 
during the month.  A detailed report is 
required listing all appeals and grievances 
and the current status of each. 

Within fifteen (15) 
calendar days after end 
of each month. 

Plan Participant - Level 
Enrollment Accuracy 

Percentage of Plan Participant updates 
within two (2) business days of receipt of a 
complete eligibility file submission. 

Within fifteen (15) 
calendar days after end 
of each month and 
calendar year. 
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Claims Processing 
Accuracy 

Percentage of Contractor audited Claims 
processed accurately the first time.  

Within fifteen (15) 
calendar days after end 
of each month and 
calendar year. 

Financial Payment 
Accuracy 

Percentage of Contractor audited Claims 
dollars paid accurately.  

Within fifteen (15) 
calendar days after end 
of each month and 
calendar year. 

Abandoned Call Rate 

Percentage of calls where the caller hangs 
up before speaking to a live voice, 
excluding those calls abandoned in the first 
30 seconds and calls routed to an 
Interactive Voice Recognition (“IVR”) 
system. 

Within fifteen (15) 
calendar days after end 
of each month and 
calendar year. 

Plan Participant Written 
Inquiry Timeliness 

Percentage of Plan Participant written 
inquiries answered within seven (7) 
business days. 

Within fifteen (15) 
calendar days after end 
of each month and 
calendar year. 

Average Speed to 
Answer (“ASA”) 

Average lag time to answer by live voice; 
percentage of Plan Participants who wait 
more than 60 seconds to speak with a live 
customer service representative. 

Within fifteen (15) 
calendar days after end 
of each month and 
calendar year. 

Primary Plan 
Participant(s) ID Card 
Timeliness 

Number of Primary Plan Participant(s) 
issued identification card within 30 days of 
receipt of confirmation of enrollment 
eligibility.  

Within fifteen (15) 
calendar days after end 
of each month and 
calendar year. 

Data Reporting 
Timeliness 

All required data denoted in Attachment IV 
must be submitted to OGB within 10 days 
of the following month. 

Within ten (10) 
calendar days after end 
of each month being 
reported.  

Subrogation 
Reporting in accordance with Office of 
Group Benefits Subrogation and Workers’ 
Compensation Process and Procedures.  

Within fifteen (15) 
calendar days after end 
of each month and 
calendar year. 

Reports in Response to 
Audit Requests 

Description will be provided at time of 
request. 
 
 
 

Ad Hoc 

Account Satisfaction     
Overall Primary Plan 
Participant(s) 
Satisfaction Survey  

Conduct annual Primary Plan 
Participant(s) satisfaction survey and 
report results to OGB.  

Within thirty (30) 
calendar days after end 
of each calendar year. 
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OGB Satisfaction 
Survey  

Conduct annual OGB satisfaction survey 
and report results to OGB. 

Population Health 
Management     

Semi-Annual Chronic 
Condition Management 
Report 

Number of Plan Participants that are 
eligible and enrolled versus those who are 
eligible and not enrolled in Chronic 
Condition Management.  

Calendar Year 1: Two 
semi-annual reports as 
follows:  Due June 30 to 
include data beginning 
January 1 through June 
15 and due January 15, 
2022 to include data 
beginning June 16 
through December 31, 
2021.  
 
Calendar Year 2: Two 
semi-annual reports as 
follows:  Due June 30 to 
include data beginning 
January 1 through June 
15 and due January 15, 
2023 to include data 
beginning June 16 
through December 31, 
2022.  
 
Calendar Year 3: Two 
semi-annual reports as 
follows:  Due June 30 to 
include data beginning 
January 1 through June 
15 and due January 15, 
2024 to include data 
beginning June 16 
through December 31, 
2023. For calendar year 
3, fifteen percent (15%) 
of the calendar year 3 
administrative fee 
payment under the 
resulting contract will be 
withheld until the 
performance guarantee 
reports are provided to 
OGB.  

  

Claimants Cost Report 
Plan Participants accumulating  > $75,000 
YTD. The report will include the number 
of Plan Participants, number new to report 

Calendar Year 1: Two 
semi-annual reports as 
follows:  Due June 30 to 
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versus ongoing, average paid per Plan 
Participant, total paid amount, percent of 
total paid claims, distribution by diagnosis, 
and Plan Participant category (active, 
dependents, retirees with Medicare, and 
retirees without Medicare Plan 
Participants). 

include Claims data 
beginning January 1 
through June 15 and due 
January 15, 2022 to 
include Claims data 
beginning June 16 
through December 31, 
2021.  
 
Calendar Year 2: Two 
semi-annual reports as 
follows:  Due June 30 to 
include Claims data 
beginning January 1 
through June 15 and due 
January 15, 2023 to 
include Claims data 
beginning June 16 
through December 31, 
2022.  
 
Calendar Year 3: Two 
semi-annual reports as 
follows:  Due June 30 to 
include Claims data 
beginning January 1 
through June 15 and due 
January 15, 2024 to 
include Claims data 
beginning June 16 
through December 31, 
2023. For calendar year 
3, fifteen percent (15%) 
of the calendar year 3 
administrative fee 
payment under the 
resulting contract will be 
withheld until the 
performance guarantee 
reports are provided to 
OGB. 

  

Diabetes Adverse Events 
Disease related inpatient admits, outpatient 
services , and/or emergency room visits for 
Plan Participants ages 18-64 with Diabetes. 

Calendar Year 1: Two 
semi-annual reports as 
follows:  Due June 30 to 
include Claims data 
beginning January 1 
through June 15 and due 
January 15, 2022 to 
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include Claims data 
beginning June 16 
through December 31, 
2021.  
 
Calendar Year 2: Two 
semi-annual reports as 
follows:  Due June 30 to 
include Claims data 
beginning January 1 
through June 15 and due 
January 15, 2023 to 
include Claims data 
beginning June 16 
through December 31, 
2022.  
 
Calendar Year 3: Two 
semi-annual reports as 
follows:  Due June 30 to 
include Claims data 
beginning January 1 
through June 15 and due 
January 15, 2024 to 
include Claims data 
beginning June 16 
through December 31, 
2023. For calendar year 
3, fifteen percent (15%) 
of the calendar year 3 
administrative fee 
payment under the 
resulting contract will be 
withheld until the 
performance guarantee 
reports are provided to 
OGB. 

  

Coronary Artery 
Disease (“CAD”) 
Adverse Events  

Disease related inpatient admits, 
outpatients services, and/or emergency 
room visits for Plan Participants ages 18-
64 with CAD. 

Calendar Year 1: Two 
semi-annual reports as 
follows:  Due June 30 to 
include Claims data 
beginning January 1 
through June 15 and due 
January 15, 2022 to 
include Claims data 
beginning June 16 
through December 31, 
2021.  
 



43 
 

Calendar Year 2: Two 
semi-annual reports as 
follows:  Due June 30 to 
include Claims data 
beginning January 1 
through June 15 and due 
January 15, 2023 to 
include Claims data 
beginning June 16 
through December 31, 
2022.  
 
Calendar Year 3: Two 
semi-annual reports as 
follows:  Due June 30 to 
include Claims data 
beginning January 1 
through June 15 and due 
January 15, 2024 to 
include Claims data 
beginning June 16 
through December 31, 
2023. For calendar year 
3, fifteen percent (15%) 
of the calendar year 3 
administrative fee 
payment under the 
resulting contract will be 
withheld until the 
performance guarantee 
reports are provided to 
OGB. 

  

Diabetes Prevention  
Program (“DPP”) 
Performance 

Aggregated weight loss outcomes of DPP 
participants for each participant group (i.e. 
starters and graduates), projected diabetes 
reduction to include cost avoidance, claims 
impact, and health status (i.e., BMI, 
weight, etc.). 

Calendar Year 1: Two 
semi-annual reports as 
follows:  Due June 30 to 
include Claims data 
beginning January 1 
through June 15 and due 
January 15, 2022 to 
include Claims data 
beginning June 16 
through December 31, 
2021.  
 
Calendar Year 2: Two 
semi-annual reports as 
follows:  Due June 30 to 
include Claims data 
beginning January 1 
through June 15 and due 
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January 15, 2023 to 
include Claims data 
beginning June 16 
through December 31, 
2022.  
 
Calendar Year 3: Two 
semi-annual reports as 
follows:  Due June 30 to 
include Claims data 
beginning January 1 
through June 15 and due 
January 15, 2024 to 
include Claims data 
beginning June 16 
through December 31, 
2023. For calendar year 
3, fifteen percent (15%) 
of the calendar year 3 
administrative fee 
payment under the 
resulting contract will be 
withheld until the 
performance guarantee 
reports are provided to 
OGB. 

  

Mental Health 30-day 
follow up  

Percentage of Plan Participants who have a 
follow up evaluation and management visit 
within 30 days of discharge. 

Within fifteen (15) 
calendar days after 
close of each month.  
 

On-site Nurse  

Number of newly identified Plan 
Participants with chronic conditions who 
engage.  Number of Plan Participants 
engaging with on-site nurse in report 
period. 

Within fifteen (15) 
calendar days after 
close of each quarter. 

Population Health  
Eligible, referred, enrolled engagement 
statistics, and associated clinical 
indicators.   

Within fifteen (15) 
calendar days after 
close of each quarter. 

Readmissions Rate 
Readmissions rates for inpatient admits 
including diagnosis within 30 days, 90 
days, and 120 days. 

Within fifteen (15) 
calendar days after 
close of each quarter. 

Inpatient Reviews 
Number of inpatient admissions reviews, 
and number of inpatient concurrent 
reviews per month. 

Within fifteen (15) 
calendar days after 
close of each quarter. 
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Clinical Trend Report  

List of 25 most common inpatient 
diagnoses (charges and paid). List of 
outpatient diagnoses with charges and paid 
(include cost/Plan Participant, sorted by 
region of the state where service was 
provided and in the aggregate).  

Within fifteen (15) 
calendar days after 
close of each quarter. 

Preventive Care 

Number of eligible Plan Participants and 
the number of participating Plan 
Participants with adherence to required 
preventive and maintenance screenings 
based on age and condition. 

Within fifteen (15) 
calendar days after 
close of each calendar 
year.  

Cost Savings Report  

Cost savings information for care 
management, disease management, 
wellness, utilization management, and any 
other programs implemented to improve 
health outcomes of Plan Participants. The 
Utilization Management reporting will 
include detailed savings metrics for the 
utilization and wellness management 
programs. 

Due June 30th of the 
following year.  

Disease Management 
Activity Report 

Activity Report broken out by line of 
business (“LOB”) to include, but not 
limited to, plan type and status. 

Within fifteen (15) 
calendar days after 
close of each month. 

Trend Guarantee The Contractor will provide OGB with a 
settlement report for the trend guarantee. 

Due by June 30th of 
each year for the 
previous year’s trend 
guarantee. 

Performance 
Guarantees Report 

    

Performance Guarantees 
A detailed monthly report including 
metrics for the performance guarantees set 
forth in the Contract.  

Within thirty (30) 
calendar days after 
close of each month and 
calendar year. 

Over-Utilization  
Reports     

ALERT  

Over-utilization or abuse by Plan 
Participant or provider, fraud, etc. with 
number of cases identified and disposition, 
and number of cases under review. 

Within forty-five (45) 
calendar days after 
close of each quarter. 

Fraud and Abuse  Financial impact of identified fraud and 
abuse.  

Within forty-five (45) 
calendar days after 
close of each quarter. 

Network Management 
Reports     
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Overall Network 
Discounts 

Report illustrating the overall discount 
received by specialty and by region of the 
state.  

Within thirty (30) 
calendar days after the 
close of each month and 
calendar year. 

Geo Access 
Report for rural and urban, displayed for 
inpatient facility, partial, hospital, 
outpatient provider and MD. 

Calendar Year 1: Two 
semi-annual reports as 
follows:  Due June 30 to 
include Claims data 
beginning January 1 
through June 15 and due 
January 15, 2022 to 
include Claims data 
beginning June 16 
through December 31, 
2021.  
 
Calendar Year 2: Two 
semi-annual reports as 
follows:  Due June 30 to 
include Claims data 
beginning January 1 
through June 15 and due 
January 15, 2023 to 
include Claims data 
beginning June 16 
through December 31, 
2022.  
 
Calendar Year 3: Two 
semi-annual reports as 
follows:  Due June 30 to 
include Claims data 
beginning January 1 
through June 15 and due 
January 15, 2024 to 
include Claims data 
beginning June 16 
through December 31, 
2023. For calendar year 
3, fifteen percent (15%) 
of the calendar year 3 
administrative fee 
payment under the 
resulting contract will be 
withheld until the 
performance guarantee 
reports are provided to 
OGB. 
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Other Coverage  

Monthly report of Plan Participants who 
have other coverage (i.e. Medicare or other 
commercial coverage). 

 Within fifteen (15) 
calendar days after the 
close of each month. 

50 Most Utilized 
Providers 

List of 50 most utilized in-network 
providers in Louisiana by 1) specialty, 2) 
per region of the state, 3) by number of 
evaluation and management visits and by 
4) total allowed charges.  

Reports due:  January 
15, 2021, and thereafter 
on April 15, July 15, 
October 15 and January 
15 of each calendar 
year.  

25 Most Utilized 
Facilities 

List of top 25 most utilized facilities by 
number of admissions, average length of 
stay, 30, 90, and 120 day readmission rate 
and 30 day outpatient follow-up rate. 

Calendar Year 1: Two 
semi-annual reports as 
follows:  Due June 30 to 
include Claims data 
beginning January 1 
through June 15 and due 
January 15, 2022 to 
include Claims data 
beginning June 16 
through December 31, 
2021.  
 
Calendar Year 2: Two 
semi-annual reports as 
follows:  Due June 30 to 
include Claims data 
beginning January 1 
through June 15 and due 
January 15, 2023 to 
include Claims data 
beginning June 16 
through December 31, 
2022.  
 
Calendar Year 3: Two 
semi-annual reports as 
follows:  Due June 30 to 
include Claims data 
beginning January 1 
through June 15 and due 
January 15, 2024 to 
include Claims data 
beginning June 16 
through December 31, 
2023. For calendar year 
3, fifteen percent (15%) 
of the calendar year 3 
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administrative fee 
payment under the 
resulting contract will be 
withheld until the 
performance guarantee 
reports are provided to 
OGB. 

Network Providers 

Detailed listing including the number of 
providers and facilities in-network by type, 
facility and provider terminations during 
report period by type, and new and re-
contracted providers and facilities by type 
during the report period. 

Within thirty (30) 
calendar days after 
close of each quarter. 

In vs. Out of Network 
Analysis 

In-network versus out of network analysis 
for each level of care (i.e., inpatient, 
outpatient, etc.). 

Within forty-five (45) 
calendar days after 
close of each quarter. 
 
 

Disruption Notification     

Network Disruption 
Notification 

Provide at least sixty (60) days advance 
written notification to OGB and its Primary 
Plan Participant(s) of any change in 
provider networks. Primary Plan 
Participant(s) communications are subject 
to OGB’s approval prior to distribution by 
the Contractor.    
 
 

Within sixty (60) 
calendar days of any 
change to network. 

Independent 
Assurances     
Independent Assurances Contractor and its subcontractors 

performing key delegated functions shall 
each supply OGB with an exact copy of 
the SOC 1, Type II report and/or SOC 2, 
Type II report (as agreed by OGB) 
resulting from the SSAE 18 engagement 
or other assurances as described in 
Section 19 and for the period Jan 1- Dec 
31.  Contractor shall also provide a bridge 
letter to OGB for the period of January 1-
June 30 of the following independent 
assurance reporting period no later than 
July 31 of each calendar year. 

Due March 31 of each 
calendar year 
beginning March 31, 
2022.  The bridge letter 
covering the period of 
January 1-June 30 of 
each year will be due 
July 31 of each year 
beginning on July 31, 
2022. 
 
 
 

Unclaimed Property 
Report   
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Unclaimed Property 
Detailed listing in a mutually agreeable 
format of any unclaimed property of OGB 
Plan Participants held by Contractor. 

No later than June 30 of 
each calendar year. 

Rebates 

Rebate Checks  

Provide OGB with applicable rebates for 
injectable drugs.  Provide OGB with 
applicable rebates for the HSA plan 
offering.  Provide breakout details for said 
rebates including respective health plans 
the rebate is derived.  

Within forty-five (45) 
calendar days after 
close of each quarter, 
during the quarter that 
rebates check(s) issued. 
 

 
 
Performance Guarantees 
 
The following performance guarantees are the minimum acceptable standards for the resulting 
Contract.  The following clinical performance guarantee metrics shall be reported and reconciled 
annually and paid automatically by August 15th after the end of the following calendar year: Trend, 
Discount, Minimum Overall Network Discount, Diabetes Adverse Events, Coronary Artery 
Disease Adverse Events, Utilization and Wellness Management Program, Readmission Rate 15 
Day, Mental Health 30 Day follow-up visit after discharge, Specialty Drug Trend cost guarantee, 
and Specialty Drug Utilization Reduction.  All other performance guarantee metrics shall be 
reported quarterly and reconciled on an annual basis unless another time period is agreed to 
between OGB and Contractor.  OGB shall have the ability to modify the performance guarantees 
each Contract year, in accordance with the requirements provided in Section 11 of the contract.  
OGB, at its sole discretion, will allocate amounts at risk for performance guarantees. However, 
OGB will not allocate more than thirty percent (30%) of the total amount at risk to one performance 
guarantee. Contractor will be subject to per day fees for the independent assurance  performance 
guarantee. For calendar year 3, fifteen percent (15%) of the calendar year 3 administrative fee 
payment under the resulting contract will be withheld until the performance guarantee reports are 
provided to OGB. If the option to extend the contract is exercised, for calendar years 4 and 5, 
fifteen percent (15%) of the calendar year 4 and 5 administrative fee payment under the resulting 
contract will be withheld until the performance guarantee reports are provided to OGB, for each 
respective calendar year. 
 
All other performance guarantee penalties owed to OGB shall be paid within ninety (90) days after 
the end of the calendar year. Penalties owed by the Contractor will be paid automatically and will 
not need to be requested.  Implementation performance guarantees will be measured and reported 
within ninety (90) days after the agreed upon implementation date.  Payment of any due and owing 
implementation performance penalty shall be paid within sixty (60) days of notification of the 
penalty to the Contractor.   
 
Performance Guarantees: The Contractor will be subject to the performance standards and those 
detailed in Attachment I, Scope of Service.  
 
Audit: OGB reserves the right to audit performance guarantee reports on an annual basis. A third 
party may be utilized to perform this audit without limitation of the scope.  
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Measurement Periods: The first period to be measured shall be calendar year 2021 also known 
as January 1, 2021 through December 31, 2021.  The second period will be for calendar year 2022, 
and the third period for calendar year 2023. The fourth period, subject to the renewal option, will 
be for calendar year 2024, and the fifth period, subject to the renewal option, will be for calendar 
year 2025.  If the performance guarantees are effective for less than a full calendar year, the 
payment amounts will be prorated for the portion of the Measurement Period.  
 

Metric Performance Standard  Penalty  Percent  
at Risk Annually 

Implementation 

Implementation Satisfaction 
Survey 

Provide an implementation 
satisfaction guarantee that is 
separate from all other guarantees.  
The guarantee will be at the sole 
discretion of OGB, meaning OGB 
can determine, in good faith, a "yes" 
or "no" if they were satisfied with 
the implementation, or a percentage 
of satisfaction. 

1.0% at risk for 
the first 

measurement 
period of the 

contract 

Pre-Implementation Audit 

Complete the pre-implementation 
audit, including follow-up test 
claims, at least ten (10) days prior to 
the established implementation 
date. 

0.5% at risk for 
the first 

measurement 
period of the 

contract 

Post Implementation 

Independent Assurances 

Independent Assurances 

Contractor shall supply OGB with 
an exact copy of the SOC 1, Type 
II and/or SOC 2, Type II report 
resulting from an independent 
annual SSAE 18 engagement of the 
operations as described in Section 
19 and for the period of January 1 – 
December 31 beginning March 31, 
2022 and each calendar year 
thereafter. Contractor shall also 
provide a bridge letter to OGB for 
the period of January 1-June 30 of 
the following independent 

$1,000 per day 
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assurance reporting period 
beginning July 31, 2023. 
 
 

Plan Participant and Billing 

Plan Participant-Level Enrollment 
Accuracy 

98% of Plan Participant updates 
within two (2) business days of 
receipt of a complete eligibility file 
submission. 

1.50% 

Claims Operations 

Claims Processing Accuracy 
97% or greater of audited Claims 
adjudicated accurately in 
accordance with the Plan. 

1.50% 

Financial Accuracy 
97.5% or greater of audited Claims 
accurately paid in accordance with 
the contracted provider rate.    

1.50% 

Customer Service 

First Call Resolution 

80% of Plan Participant calls 
resolved on first call. 

1.50% 

Measurement: The number of 
calls that are completed without the 
need for referral or follow up 
actions divided by the total number 
of calls (excludes calls routed to 
IVR).  

Abandoned Call Rate 

Less than or equal to 5% 
abandonment rate as a percent of all 
calls disconnected before a 
Customer Service Representative 
gets on the line. (Excludes calls 
abandoned within the first 30 
seconds and calls routed to IVR). 

1.50% 

Plan Participant Written Inquiry 
Timeliness 

 95% of all written inquiries will be 
answered within 7 business days. 1.50% 

Average Speed to Answer 

The average elapsed time between 
call accepted into Contractor’s 
system and a customer service 
representative gets on the line will 
be less than or equal to 60 seconds. 

1.50% 

Account Satisfaction 

Overall Primary Plan Participant 
Satisfaction Survey 

Satisfaction Rate must be 85% or 
greater. 2% 
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OGB Satisfaction Survey 

Satisfaction Rate must be 85% or 
greater, using metrics mutually 
agreed upon by Contractor and 
OGB prior to January 1, 2021. 

2% 

Financial 

Trend Guarantee 
The Contractor will provide a trend 
guarantee for calendar years 2021, 
2022, and 2023.  

20.6% 

Discount Guarantee 

The Contractor guarantees a 64.5% 
discount.**  The discount 
guarantee will be based on the 
discount percentage defined as the 
contractual discount accepted by 
providers for covered services 
divided by covered billed charges 
for in and out-of-network claims. 
To be measured annually.  Any 
shortfall will require a dollar for 
dollar payment up to the 
guaranteed discount amount. 

Dollar  for Dollar 
payment for any 

shortfall 
Capped at  

100% of the 
Administrative 

Fee 

***Enhanced Payment Integrity 

The Contractor will partner with 
vendors to perform payment 
integrity audits, including credit 
balance, data mining and DRG 
audits. 

The Contractor 
guarantees a 2:1 
ROI beyond 
required 
guarantees. 

Reporting and Analytics 

Overall Reporting Requirements 

Contractor agrees to provide 90% of 
all reports listed in the Contract by 
the required timeframe stated in the 
Contract.  

2.50% 

Data Analytics 

Refresh analytic tool data monthly 
by the 30th of the following month 
at least  ninety-one  percent (91%) 
of the time.  

2.50% 

Provider Contracting and Network 

Minimum Overall Network 
Discounts (all services) 

Contractor will guarantee a 64.7% 
network discount for Louisiana in-
network providers, excluding 
pharmacy.****  The discount 
guarantee will be based on the 
discount percentage defined as the 
contractual discount accepted by 
providers for covered services 

15% 
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divided by covered billed charges.   
Contractor will provide a discount 
report illustrating the overall 
discount achieved.  

Population Health Management 

Diabetes Adverse Events  

Contractor will guarantee adverse 
events defined as disease related 
inpatient admits and/or emergency 
room for Plan Participants ages 18-
64 with Diabetes as mutually agreed 
by OGB and Contractor.  The 
adverse events for each Plan year 
shall be equal to or less than the 
BCBSLA governmental benchmark 
adverse events 

2% 

Coronary Artery Disease Adverse 
(“CAD”) Events 

Contractor will guarantee adverse 
events defined as disease related 
inpatient admits and/or emergency 
room for Plan Participants ages 18-
64 with CAD as mutually agreed by 
OGB and Contractor.    
The adverse events for each Plan 
year shall be equal to or less than the 
BCBSLA governmental benchmark 
adverse events 

2% 

Readmission Rate- 15 day 
 

Readmission rates will be based on 
“like events” ages 18-64.  2% 

Mental Health 30 day follow up 
visit after discharge 

60% of Plan Participants discharged 
from an inpatient mental health 
facility will have a follow up visit 
within 30 days of discharge. 

2% 

Dedicated Nurses Two nurses dedicated solely to 
OGB.  2% 

Utilization and Wellness 
Management Programs 

On an annual basis, the utilization 
and wellness management 
programs (prior authorizations, 
disease management, Live Better 
Louisiana, etc.) must have a 
savings of 1.5:1 demonstrated 
using OGB’s own claims 

1.5:1 ROI or the 
difference is owed 

to OGB 
Capped at  

100% of the 
Administrative 

Fee 
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experience.  If ratio is not 1.5:1 the 
Contractor will owe OGB the 
difference beginning calendar year 
2022 and each calendar year 
thereafter. 

*****Enhanced Utilization 
Management Program 

The Contractor will utilize 
UMstrategic partner to more tightly 
manage Musculoskeletal (MSK), 
Cardiac, Radiation Oncology and 
Radiology procedures. 

Contractor 
guarantees a 3:1 
ROI for these 
programs in 
aggregate above 
required 
guarantees. 

Specialty Drugs in Self-Funded ASO Health Plan 
Trend cost guarantee, mutually 
agreed upon, at the Health Care 
Cost Procedure Code level on the 
drug classes included in the site of 
care service program. 

The baseline will be average unit 
cost based on historical claims 
experience for the previous 
calendar year. 

2.5% 

Utilization reductions in mutually 
agreed targeted therapeutic 
classes. 

At a minimum, 75% of new 
patients meeting criteria will be 
serviced in facilities, providers 
offices, or home that have pricing 
parity (meaning moved away from 
outpatient hospital setting) 

2.5% 

*The trend guarantee will have six (6) month run-out periods for base and performance periods. 
The base year will be 2019 due to the impact of COVID-19.  The 2021 trend will be calculated by 
calculating the base and performance year per member per month (PMPM) applying the conditions 
listed below and dividing the Performance Period PMPM by the Base Period PMPM and then take 
the square root of the quotient. Then subtract one and multiply by 100. The 2022 trend will be 
calculated by calculating the base and performance year per member per month (PMPM) applying 
the conditions listed below and dividing the Performance Period PMPM by the Base Period PMPM 
and then take the cube root of the quotient. Then subtract one and multiply by 100. The 2023 trend 
will be calculated by calculating the base and performance year per member per month (PMPM) 
applying the conditions listed below and dividing the Performance Period PMPM by the Base 
Period PMPM and then take the fourth root of the quotient. Then subtract one and multiply by 100. 
 
Below are sample calculations: 
 

Year Actual PMPM Resulting Performance Trend 
2019 $300  
2021 $360 9.54% 
2022 $400 10.06% 
2023 $420 8.78% 

 
The following conditions apply: 
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• Excludes claims associated with additional coverage added above and beyond previous 

year coverage. For example, if Obesity Surgery coverage was added in 2021, claims 
associated with obesity coverage would be removed from settlement of the 2021 guarantee. 

• Excludes the amount in excess of $100,000 for any members with claims greater than 
$100,000 for both the base and performance period. 

• Includes all paid fee for service claims. 
• Excludes Pharmacy Benefit Manager and Medical Specialty Prescriptions. 

** The discount guarantee will be based on the discount percentage defined as the contractual 
discount accepted by providers for covered services divided by covered billed charges for in and 
out-of-network claims. The calculation will exclude PBM pharmacy claims, charges for ineligible 
and non-covered services, and claims where OGB is secondary. 
*** Contractor will deploy new vendor resources to identify and recover provider overpayments 
using data analytics to identify inappropriate provider billing.  
By April 1st following the performance year Contractor will provide a detailed report of the 
adjusted claims and associated savings recovered between January 1st and December 31st  using 
the new program. If savings are greater than 2 times the fee charged, Contractor owes nothing. If 
the savings are less than 2 times the fees charged, Contractor will pay OGB the difference.  
Contractor pays vendors a percent of savings of fees recovered. As OGB’s savings grows, 
Contractor’s payments to vendor increases. Contractor agrees to not pass on any fee to OGB.  
**** The discount guarantee will be based on the discount percentage defined as the contractual 
discount accepted by providers for covered services divided by covered billed charges. The 
calculation will exclude PBM pharmacy claims, claims from providers outside of Louisiana, 
charges for ineligible and non-covered services, claims where OGB is secondary, and out-of-
network provider claims. 
***** The 1:1.5 ROI for utilization and wellness Management programs will include Care 
Management, Disease Management, and Standard/Enhanced utilization management programs. 
ROI will be calculated annually using industry standard advanced analytics concepts and 
methodologies.  
 
 
 
 
 
 
 
 
 
 



56 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

ATTACHMENT II: RATE SCHEDULE  
The administrative fee listed below is fully burdened and inclusive of all Contract costs and 
expenses. Note: OGB shall reimburse the Contractor for any taxes or charges of fees which may 
be assessed against the Contractor by any government entity for providing any service or benefits 
to OGB, as set forth under the Plan or this Contract with the exception of income taxes owed by 
the Contractor. 
 

 Fixed Monthly Administrative Fee (Per Primary 
Plan Participant Per Month) 

January 1, 2021 – December 31, 2023 $23.90 
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ATTACHMENT III: BUSINESS ASSOCIATE ADDENDUM 
 

State of Louisiana, Office of Group Benefits 
HIPAA Business Associate Addendum 

 
THIS HIPAA BUSINESS ASSOCIATE ADDENDUM (the “Addendum”) is entered into 

effective the ______ day of September, 2020 (the “Effective Date”), by and between Louisiana 
Health Service & Indemnity Company d/b/a Blue Cross and Blue Shield of Louisiana and its 
subsidiary HMO Louisiana, Inc., (“Business Associate”) and the State of Louisiana, Office of 
Group Benefits, on behalf of itself and its affiliates, if any (individually and collectively, the 
“Covered Entity”), and adds to the Agreement or Contract dated ___________, 2020, entered into 
between Covered Entity and Business Associate (the “Agreement”). 

WHEREAS, pursuant to the Agreement, Business Associate performs functions or 
activities or arranges for such on behalf of Covered Entity involving the use and/or disclosure of 
protected health information that Business Associate accesses, creates, receives, maintains or 
transmits on behalf of Covered Entity (“PHI”); and 

WHEREAS, Covered Entity and Business Associate intend to protect the privacy and 
provide for the security of PHI in compliance with the Health Insurance Portability and 
Accountability Act of 1996, and regulations promulgated thereunder by the U.S. Department of 
Health and Human Services (“HHS”), as amended from time to time including by the Health 
Information Technology for Economic and Clinical Health Act (“HITECH”) (collectively 
“HIPAA”). 

Covered Entity and Business Associate (collectively “the Parties”), therefore, agree to the 
following terms and conditions set forth in this Addendum. 
1.      Definitions.  Terms used, but not otherwise defined, in this Addendum shall have the same 
meaning as those terms are defined under HIPAA. 
2.      Compliance with Applicable Law.  The Parties acknowledge and agree that, beginning with 
the Effective Date, Business Associate shall comply with its obligations under this Addendum and 
with all obligations of a business associate under HIPAA and other applicable laws, regulations, 
and record retention policies, as they exist at the time this Addendum is executed and as they are 
amended, for so long as this Addendum is effective. 
3.      Uses and Disclosures of PHI.  Except as otherwise limited in the Agreement or this 
Addendum, Business Associate may, and shall ensure that its directors, officers, employees, 
contractors, subcontractors, vendors, and agents use or disclose PHI only as follows: 
(a) Business Associate may use PHI for the proper management and administration of the 

Business Associate or to carry out the legal responsibilities of the Business Associate. 
(b) Business Associate may disclose PHI for the proper management and administration, or to 

carry out the legal responsibilities, of the Business Associate, provided that disclosures are 
required or authorized by HIPAA, or Business Associate obtains reasonable written 
assurances from the person or entity to whom the PHI is disclosed that it will remain 
confidential and be used or further disclosed only as required by law or for the purpose for 
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which it was disclosed to the person or entity, and the person or entity notifies the Business 
Associate of any instances of which it is aware or suspects in which the confidentiality of 
the PHI has been breached. In such case, Business Associate shall report such known or 
suspected breaches to Covered Entity as soon as possible and in accordance with 
timeframes set forth in this Addendum. 

(c) Business Associate, upon written request by Covered Entity, may use PHI to provide Data 
Aggregation services to Covered Entity as permitted by 45 CFR 164.504(e)(2)(i)(B). For 
purposes of this Section, Data Aggregation means, with respect to PHI, the combining of 
such PHI by Business Associate with the PHI received by Business Associate in its 
capacity as a Business Associate of another Covered Entity to permit data analyses that 
relate to the health care operations of the respective Covered Entities.  

(d) Business Associate may de-identify any and all PHI created or received by Business 
Associate under this Agreement; provided, however, that the de-identification conforms to 
the requirements of HIPAA and in accordance with any guidance issued by the Secretary. 
Such resulting de-identified information would not be subject to the terms of this 
Addendum. 

(e) Business Associate may create a Limited Data Set, as defined in HIPAA, and use such 
Limited Data Set pursuant to a Data Use Agreement that meets the requirements of HIPAA, 
provided Covered Entity agrees to such creation and use of a Limited Data Set. 

4.      Required Safeguards to Protect PHI.  Business Associate shall implement appropriate 
safeguards in accordance with HIPAA to prevent the use or disclosure of PHI other than pursuant 
to the terms and conditions of the Agreement. To the extent that Business Associate creates, 
receives, maintains, or transmits electronic PHI (“ePHI”) on behalf of Covered Entity, Business 
Associate shall comply with the HIPAA Security Rule as of the relevant effective date and further, 
shall implement Administrative, Physical, and Technical Safeguards that reasonably and 
appropriately protect the confidentiality, integrity and availability of the ePHI. 
5.      Reporting to Covered Entity.  Business Associate shall immediately report to Covered Entity 
any use or disclosure of PHI not provided for by this Addendum, including breaches of unsecured 
PHI in accordance with the Breach Notification Rule (45 CFR Subpart D), and any successful 
security incident of which it becomes aware. Business Associate shall report such disclosure to 
Covered Entity as soon as reasonably possible upon discovery or notification of the disclosure and 
shall cooperate with Covered Entity’s investigation, analysis, notification and mitigation activities, 
and shall be responsible for all costs incurred by Covered Entity for those activities. 
6.      Mitigation of Harmful Effects.  Business Associate agrees to mitigate, to the extent 
practicable, any harmful effect of a use or disclosure of PHI by Business Associate in violation of 
the requirements of this Addendum, including, but not limited to, compliance with any state law 
or contractual data breach requirements. 
7.      Agreements with Third Parties.  Business Associate understands and agrees that any agent 
or subcontractor that may create, receive, maintain or transmit PHI on behalf of Business Associate 
must comply with all applicable laws and regulations as are applicable to Covered Entity in regard 
to PHI. Business Associate shall enter into a written agreement with any agent or subcontractor of 
Business Associate that will create, receive, maintain, or transmit PHI on behalf of Business 
Associate. Pursuant to such agreement, the agent or subcontractor shall agree to be bound by 
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substantially similar restrictions, terms, and conditions that apply to Business Associate under this 
Addendum with respect to such PHI. Such agreements with Business Associates agents and 
subcontractors shall be provided to Covered Entity upon request and subject to audit hereunder.  
8.      Access to Information.  Within ten (10) days of a request by Covered Entity for access to PHI 
about an individual contained in a Designated Record Set, Business Associate shall make available 
to Covered Entity such PHI for so long as such information is maintained by Business Associate 
in the Designated Record Set, as required by 45 CFR 164.524. In the event any individual delivers 
directly to Business Associate a request for access to PHI held in a Designated Record Set by 
Business Associate, Business Associate shall within five (5) days  forward such request to Covered 
Entity. 
9.      Availability of PHI for Amendment.  Within ten (10) days of receipt of a request from 
Covered Entity for the amendment of an individual’s PHI or a record regarding an individual 
contained in a Designated Record Set (for so long as the PHI is maintained in the Designated 
Record Set), Business Associate shall provide such information to Covered Entity for amendment 
as required by 45 CFR 164.526.  Business Associate will incorporate any such amendments in the 
PHI it maintains in a Designated Record Set unless there is a valid reason for denial as allowed by 
45 CFR 164.526. 
10.      Documentation of Disclosures.  Business Associate agrees to document disclosures of PHI 
and information related to such disclosures as would be required for Covered Entity to respond to 
a request by an individual for an accounting of disclosures of PHI in accordance with 45 CFR 
164.528. At a minimum, Business Associate shall provide Covered Entity with the following 
information: (i) the date of the disclosure; (ii) the name of the entity or person who received the 
PHI, and if known, the address of such entity or person; (iii) a brief description of the PHI 
disclosed; and (iv) a brief statement of the purpose of such disclosure which includes an 
explanation of the basis for such disclosure. 
11.      Accounting of Disclosures.  Within ten (10) days of notice by Covered Entity to Business 
Associate that it has received a request for an accounting of disclosures of PHI regarding an 
individual, Business Associate shall make available to Covered Entity information collected in 
accordance with Section 10 of this Addendum, to permit Covered Entity to respond to the request 
for an accounting of disclosures of PHI in accordance with 45 CFR 164.528. In the event the 
request for an accounting is delivered directly to Business Associate, Business Associate shall 
within five (5) days forward such request to Covered Entity. Business Associate hereby agrees to 
implement an appropriate record keeping process to enable it to comply with the requirements of 
this Section. 
12.      Other Obligations.  To the extent that Business Associate is to carry out Covered Entity’s 
obligation under HIPAA, Business Associate shall comply with the requirements of HIPAA that 
apply to the Covered Entity in the performance of such obligation. 
13.      Availability of Books and Records.  Business Associate hereby agrees to make its internal 
practices, books, and records relating to the use and disclosure of PHI received from, or created or 
received by Business Associate on behalf of, Covered Entity available to Covered Entity and to 
the Secretary for purposes of determining Covered Entity’s compliance with HIPAA for the term 
of this Agreement and for six years following the final payment under the Agreement.   
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14.      Effect of Termination of Agreement.  Upon the termination of the Agreement or this 
Addendum for any reason, and upon request from Covered Entity, Business Associate shall return 
to Covered Entity, at its expense and within sixty (60) days of the termination, all PHI owned by 
or belonging to Covered Entity as provided in the Agreement, and shall retain no copies of the PHI 
unless required by law.  In the event that the law requires Business Associate to retain copies of 
PHI, Business Associate shall extend the protections of this Addendum to such PHI and limit 
further uses and disclosures of such PHI to those purposes required by law, for so long as Business 
Associate maintains such PHI.  This provision includes, but is not limited to, PHI: (a) received 
from Covered Entity; (b) created or received by Business Associate on behalf of Covered Entity; 
and, (c) in the possession of subcontractors or agents of Business Associate.  This provision 
includes PHI in any form, recorded on any medium, or stored in any storage system. In addition, 
the Business Associate shall return any books, records, or other documents required by the 
Agreement. 
15.      Breach of Contract by Business Associate.  In addition to any other rights Covered Entity 
may have in the Agreement, this Addendum or by operation of law or in equity, Covered Entity 
may (i) immediately terminate the Agreement if Covered Entity determines that Business 
Associate has violated a material term of this Addendum, or (ii) at Covered Entity’s option, permit 
Business Associate to cure or end any such violation within the time specified by Covered Entity. 
Covered Entity’s exercise of its option to permit Business Associate to cure a breach of this 
Addendum shall not be construed as a waiver of any other rights Covered Entity has in the 
Agreement, this Addendum or by operation of law or in equity. 
16.      Indemnification.  Business Associate shall defend, indemnify and hold harmless Covered 
Entity and its officers, trustees, employees, subcontractors and agents from and against any and all 
claims, penalties, fines, costs, liabilities or damages, including but not limited to reasonable 
attorney fees, incurred by Covered Entity arising from a violation by Business Associate or its 
subcontractors of Business Associate’s obligations under this Addendum or HIPAA.  This Section 
16 of the Addendum shall survive the termination of the Agreement or this Addendum. 
17. Exclusion from Limitation of Liability.  To the extent that Business Associate has limited 
its liability under the terms of the Agreement, whether with a maximum recovery for direct 
damages or a disclaimer against any consequential, indirect or punitive damages, or other such 
limitations, all limitations shall exclude any damages to Covered Entity arising from Business 
Associate’s breach of its obligations relating to the use and disclosure of PHI.  This Section 17 of 
the Addendum shall survive the termination of the Agreement and this Addendum. 
18.      Injunctive Relief.  Business Associate acknowledges and stipulates that the unauthorized 
use or disclosure of PHI by Business Associate or its subcontractors while performing services 
pursuant to the Agreement or this Addendum would cause irreparable harm to Covered Entity, and 
in such event, Covered Entity shall be entitled, if it so elects, to institute and prosecute proceedings 
in any court of competent jurisdiction, either in law or in equity, to obtain damages and injunctive 
relief, together with the right to recover from Business Associate costs, including reasonable 
attorneys’ fees, for any such breach of the terms and conditions of the Agreement or this 
Addendum. 
19.      Third Party Rights.  The terms of this Addendum are not intended, nor should they be 
construed, to grant any rights to any parties other than Business Associate and Covered Entity. 
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20.      Owner of PHI.  Under no circumstances shall Business Associate be deemed in any respect 
to be the owner of any PHI used or disclosed by or to Business Associate pursuant to the terms of 
the Agreement. 
21.      Changes in the Law.  The Parties may amend either the Agreement or this Addendum, as 
appropriate, to conform to any new or revised federal or state legislation, rules, regulations, and 
records retention policies to which the Parties are subject now or in the future including, without 
limitation, HIPAA. 
22.      Judicial and Administrative Proceedings.  In the event Business Associate receives a 
subpoena, court, or administrative order, or other discovery request or mandate for release of PHI, 
other than a standard medical records request/medical records subpoena, Business Associate shall 
notify Covered Entity of such within five (5) business days by providing a copy of such and any 
applicable comments. Covered Entity shall have the right to control Business Associate’s response 
to such request.  
23.      Conflicts. If there is any direct conflict between the Agreement and this Addendum, the 
terms and conditions of this Addendum shall control. 

IN WITNESS WHEREOF, the parties have executed this Addendum effective the day and 
year first above written. 

 
STATE OF LOUISIANA    LOUISIANA HEALTH SERVICE & 
OFFICE OF GROUP BENEFITS   INDEMNITY COMPANY d/b/a BLUE 

CROSS AND BLUE SHIELD OF LOUISIANA 
  
 
By:         By:        
 Signature      Signature  
 
             Tommy Teague      _____________________________  
 Printed Name      Printed Name 
 
Title:     Chief Executive Officer   Title:        
 
Date:         Date:         
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ATTACHMENT V: IMAGING SYSTEM SURVEY COMPLIANCE 
AND RECORDS DESTRUCTION 

In connection with OGB’s electronic records retention requirements and within thirty (30) days of the 
Contract’s effective date, Contractor shall complete a State Archives Imaging System Survey (“System 
Survey”) and forward to OGB.Records@la.gov1, or as otherwise directed by OGB.  According to LAC 
4:XVII.1305(A), the System Survey must contain the following information: 
 

1. A list of all OGB records series2 maintained/managed by Contractor’s system; 
2. The hardware and software used including model number, version number and total storage 

capacity; 
3. The type and density of media used by Contractor’s system; 
4. The type and resolution of images being produced (TIFF class 3 or 4 and dpi); 
5. Contractor’s quality control procedures for image production and maintenance; 
6. Contractor’s system’s back up procedures including location of back-up (on or off-site) and number 

of existing images; and 
7. Contractor’s migration plan for purging images from the system that have met their retention 

period. 
 
OGB shall review the System Survey to make an initial determination of conformity with LAC 
4:XVII.1305(A). Once OGB determines that Contractor’s System Survey contains the requisite 
information, OGB will forward the System Survey to the Secretary of State. As a continuing requirement, 
any system changes necessitating a revised System Survey response must be submitted to the Secretary of 
State within ninety (90) days of the change. To ensure compliance with this rule, Contractor shall notify 
the Records Officer of these changes within sixty (60) days so that he or she may forward the appropriate 
information to the Secretary of State. 
 
Further, to ensure compliance with OGB’s Schedules (Attachment IV) and applicable laws, Contractor shall 
not destroy any OGB records unless records are converted to digital images and thereafter approved for 
destruction or other disposition by the Secretary of State.  Contractor shall request expedited authority to 
destroy or otherwise dispose of converted records by email to disposals@sos.louisiana.gov with 
“EDR_I2014-009 OGB [Blue Cross Blue Shield of Louisiana]” in the subject line, carbon copy to the 
Records Officer and OGB.Records@la.gov, and a description of the subject records per the OGB 
Schedules (such as “Documents, scanned and inspected, for the week/month of X”) in the body. Upon 
receiving approval of the Secretary of State to destroy or otherwise dispose of the requested records, 
Contractor shall commence destruction or other approved disposition of said records. Contemporaneously 
therewith, Contractor shall complete a Certificate of Destruction (SSARC 933) form which shall be 
forwarded to the Records Officer.  All SSARC forms can be found on the Louisiana Secretary of State’s 
website http://www.sos.la.gov/HistoricalResources/ManagingRecords/GetForms/Pages/default.aspx. 

 
 

                                                 
1 If OGB makes a different designation, OGB will notify Contractor of the change and provide updated contact 
information. 
2 A records series is a group of related or similar records that may be filed together as a unit, used in a similar manner, 
and typically evaluated as a unit for determining retention periods. LAC 4:XVII.301(A). The records series listed in 
Contractor’s imaging survey should correspond to the records series listed on the OGB official Record Retention 
Schedule, Attachment IV. 

mailto:disposals@sos.louisiana.gov
http://www.sos.la.gov/HistoricalResources/ManagingRecords/GetForms/Pages/default.aspx


76 
 

ATTACHMENT VI: SUBROGATION AND WORKERS’ COMPENSATION 
PROCESS AND PROCEDURES 

Blue Cross and Blue Shield of Louisiana / Office of Group Benefits 
Subrogation and Workers’ Compensation  

Process and Procedures 
 
I. SUBROGATION AND WORKERS’ COMPENSATION PROCESS STATEMENT  
 

In addition to the applicable terms and conditions of the Contract effective January 1, 
2021, between State of Louisiana, Office of Group Benefits ("OGB"), and Louisiana Health 
Service and Indemnity Company, d/b/a Blue Cross and Blue Shield of Louisiana ("Contractor"), 
the following Process Statement of Process and Procedures (the "Process and Procedures") shall 
apply: 

If Contractor becomes aware of a subrogation, other third-party recovery, reimbursement 
claim, or workers' compensation case (hereinafter collectively referred to as "subrogation"), 
Contractor shall use its standard processes and procedures as outlined herein to attempt to recover 
any paid benefits related to the subrogation matter. 

Any use or disclosure under this Process and Procedures of protected health information 
("PHI"), as defined by the Health Insurance Portability and Accountability Act ("HIPAA") and 
the regulations issued thereunder, shall be subject to the terms and conditions of the HIPAA 
business associate addendum between OGB and Contractor. 

 
II. CASE INITIATION 

 
A. System Generated Injury Illness Inquiry 

 
 
The Contractor claims processing system will generate a III letter on claims filed with an 

accident indicator or identifying accident ICD-1O diagnosis code when corresponding paid 
benefits total $500.00. Contractor can provide OGB with a spreadsheet which lists these ICD-
1O diagnosis codes. 

A total of three (3) III letters will be generated to the Plan Participant, if necessary, as 
outlined below. If a response is not received from the Plan Participant within 60 days of the initial 
III letter, a second III letter will be generated. If a response is not received from the Plan Participant 
within 90 days of the initial Ill letter, a third III letter will automatically generate. If a response is 
not received from the Plan Participant within 120 days after the initial III letter, the letter cycle 
will be closed. 

If within 180 days of the initial III letter generation another claim is submitted that is 
related to the same accident which precipitated the original III letter, Contractor's system will not 
generate an additional III letter on this claim. If another claim is paid that matches the Contractor 
criteria after the 180 days has passed, the III letter system will begin again. 
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B. Other Methods of Establishing a Subrogation Case 

Other methods used by Contractor to establish a subrogation case are as follows: 

• Correspondence from a Plan Participant, their representative, another health plan or 
insurance company, or any other source;  

•  Notification from OGB; 
• Telephone call from a Plan Participant, their representative, another health plan or 

insurance company, or any other source; 
• Publications (legal or otherwise) or pretrial investigations; 
• Other Party Liability information from other Blue Cross Plans; 
• Request or receipt of a refund; and/or 
• Any other means of notification. 

 
III. CASE PURSUIT 

 
Once it is established that a Plan Participant's claim(s) is/are subject to subrogation or 

recovery, Contractor shall perform the following tasks. 

 
A. Case Entry and Claim Review  

 
A case is entered in the Subrogation Database. This includes any information obtained 

regarding the incident giving rise to the injuries/treatment. The Subrogation Specialist will 
generate an itemization of all related claims and benefits paid or applied toward the Plan 
Participant's deductible since the date of the incident. 

 
B. Notification of Subrogation Interest  

 
The Subrogation Specialist will send written notification regarding the subrogation 

interest to all involved parties. This notification includes the above described itemization. 

Additionally, within thirty (30) days of receiving OGB transferred cases, Contractor will 
send a letter notifying the involved parties of Contractor's contact information and subrogation 
collection role. 

C. Case Monitoring  
 

The Subrogation Specialist will regularly review open cases to protect the subrogation 
interest. Updated itemizations of related claims and paid benefits will be generated and sent to 
all interested parties. Any information obtained during the pursuit of a case will be entered into 
the Subrogation Database and saved electronically. 

 
IV. AUTHORITY 
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Contractor has authority to reduce, waive, or otherwise compromise any subrogation 

claim up to twenty percent (20%) of the total benefits paid (hereinafter referred to as the 
"discretionary reduction"). 

For all cases, Contractor will attempt to settle for the full amount of benefits paid. 
Notwithstanding, Contractor will make further attempts to reduce, waive, or otherwise 
compromise OGB's subrogation interest as a contribution to the Plan Participant's litigation 
expenses as set forth below: 

• Up to 20% (discretionary reduction) of the total paid benefits for cases in 
which the Plan Participant was compensated for his/her damages without 
filing suit; and 

• 25% to 30% of the total paid benefits for cases in which the Plan 
Participant was compensated for his/her damages after retaining counsel 
and filing suit. 

• For reductions, waivers, or compromises of more than 30% for a 
contribution to the Plan Participant's litigation expenses, or for other 
reasons such as "made whole," "comparative negligence, causation," or 
"split liability," Contractor will consult first with OGB's Division of 
Administration counsel, which counsel shall maintain the discretion to 
pursue OGB authority for any additional reductions. 

Contractor will use reasonable efforts to identify and to refer to OGB's Division of 
Administration counsel any subrogation case that requires payment from, or negotiation with, 
the Division of Administration, the Office of Risk Management or with the Louisiana 
Department of Justice, the Attorney General or an attorney appointed by, or a representative of, 
the Attorney General. 

    
V. COMPLETION OF SETTLEMENT 
 

A. Settlement Documents and Discussions  
 

The Subrogation Specialist will document any settlement discussions and preserve any 
settlement documents for each case. The Subrogation Specialist will attempt to obtain a copy of 
the Plan Participant's settlement agreement with the tortfeasor, if any, on all subrogation cases. 

 
B. Release Documents  
 
Any release requiring signature by Contractor from the settling parties to effectuate 

settlement will be reviewed by the Contractor's attorney managing the Subrogation Unit. 

C. OGB Recoveries  
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Any recoveries made by Contractor on behalf of OGB will be credited to claims and will 
be represented on the OGB claims billing report. Contractor will also provide OGB with a 
monthly check for those subrogation recoveries which cannot be credited to a corresponding 
claim, along with a spreadsheet detailing the following information: 

• Primary Plan Participant(s) Contract number; 
• Primary Plan Participant(s) name; 
• Plan Participant name; 
• OGB file number (if any); 
• Date payment received;  
• Date of accident; 
• Total benefits paid; and 
• Amount recovered. 

 
VI. MONTHLY REPORTING 

 
The following reports will be provided to OGB on a monthly basis.   

 
 

A. Outstanding Injury Illness Inquiry  
 

This report indicates the III letters that have been sent to the Plan Participant with no 
response and the Status of III letter generation (i.e., first letter, second letter, etc.). 

B. System Closed Injury Illness Inquiry  
 

This report shows the inquiries that were automatically closed because the three III letters 
were not returned by the Plan Participant and 120 days has passed since the initial letter. This 
report will include the benefits paid for each Plan Participant that triggered the III letters. 

C. Injury Illness Inquiry Returned - No Subrogation Involvement  
 

This report indicates that the Plan Participant has returned the III letter noting that his/her 
treatment was not related to an accident. This report will include the benefits paid for each Plan 
Participant that triggered the III letters. Unless other available facts indicate otherwise, these 
cases will be considered closed. 

D. No Third Party Funds Available 
 
This report indicates that while subrogation was involved, there were no third-party 

funds, as opposed to inadequate funds, to compensate the Plan Participant for his/her damages. 
Unless other available facts indicate otherwise, these cases will be closed. 

E. Active Cases  
 

 This report shows all active cases Contractor is pursuing. This report will include the 
following: 
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• Contract number; 
• Primary Plan Participant(s) name; 
• Plan Participant name; 
• Date of accident; 
• Date case was opened;  
• Amount recovered; and  
• Total benefits paid. 

 
F. New Cases 

 
This report shows the number of new cases opened for the month being reported. 

G. Closed Cases 
 
This report details the number of cases closed for the month being reported, including a 

separate number for OGB transferred cases closed and a separate number for Contractor new 
cases closed. This report will include the following: 

• Contract number; 
• Primary Plan Participant(s) name; 
• Plan Participant name; 
• Date of accident; 
• Date case was closed; 
• Total benefits paid; and 
• Amount recovered. 

 
VII. LITIGATION OR COURT INTERVENTION 

 
If Contractor receives notice of legal proceedings in connection with an OGB subrogation 

claim, or if it deems it prudent for OGB to enforce its subrogation rights by instituting legal 
proceedings, notice and all documents and information will be forwarded to OGB for handling. 

Contractor will not initiate court proceedings on behalf of OGB. OGB will provide 
written notice of any election to retain counsel or pursue any subrogation case on its own. OGB 
will be solely responsible for the fees of any counsel retained by or on behalf of OGB. 
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ATTACHMENT VII: FILE/REPORTS AND LAYOUT 
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AMENDMENT TO CONTRACT 

BETWEEN THE STATE OF LOUISIANA, OFFICE OF GROUP BENEFITS (OGB) 

AND 

LOUISIANA HEALTH SERVICE & INDEMNITY COMPANY  
D/B/A BLUE CROSS AND BLUE SHIELD OF LOUISIANA (CONTRACTOR)  

Given the current declaration of public health emergency by federal and state authorities whereby COVID-
19 has been declared a worldwide and statewide pandemic, a national emergency, and state of 
emergency in Louisiana, OGB and Contractor agree and acknowledge as follows: 

1. 
This pandemic is a major emergency impacting the entire state of Louisiana that has disrupted and 
threatens to continue to disrupt health care and other services in Louisiana and those provided for under 
the Contract now in effect between OGB and Contractor and the Benefit Plans issued per the Contract. 
This Contract became effective on January 1, 2016 and is extended by amendment through December 31, 
2020. 

2. 
In order to ensure the disruption caused by the pandemic to health care and other services in Louisiana 
and to OGB Plan Participants covered by the Benefit Plans in place as a result of the Contract is as minimal 
as possible, OGB agrees and acknowledges that the prior authorization requirement for all non-elective 
services is eliminated effective March 11, 2020 for the duration of the state of emergency declared by 
Proclamation Number 25 JBE 2020 or until December 31, 2020, whichever is earlier. 

3. 
OGB agrees and acknowledges that it will reimburse Contractor for the claims and services provided to 
Plan Participants for non-elective procedures provided even though no prior authorization was obtained. 

4. 
This Amendment will be effective until the state of emergency declared by Proclamation Number 25 JBE 
2020 has ended or December 31, 2020, whichever is earlier.  

5. 
All other provisions of the Contract and Benefit Plans remain in full force and effect, except to the extent 
that they conflict with this amendment.  

6. 
This Amendment is effective as of March 11, 2020, the effective date of the state of emergency declared 
by Proclamation Number 25 JBE 2020. 

(Signature page to follow) 
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IN WITNESS THEREOF, this Amendment is signed and entered into on the date(s) included below: 

LOUISIANA HEALTH SERVICE &   STATE OF LOUISIANA,  
INDEMNITY COMPANY d/b/a/ BLUE       DIVISION OF ADMINISTRATION, 
CROSS AND BLUE SHIELD OF LOUISIANA  OFFICE OF GROUP BENEFITS 

BY: __ _ BY: ____________________________________ 

NAME:  __Dr. Steven Udvarhelyi____ NAME:  ________________________________ 

TITLE:    _ President and CEO      _  __ TITLE:    ________________________________ 

DATE:   __April 1, 2020____________ DATE:   _________________________________ April 1, 2020

CEO

Tommy Teague
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Office of Group Benefits 

 

September 18, 2020 JLCB Meeting 

 

Willis Towers Watson 
 

Individual Market Medicare Exchange Broker with Administrative Services for HRA  
Contract Overview 

 
 
 
 
 
 
 
 
 
 
 
 



 

 

Willis Towers Watson 
Individual Market Medicare Exchange Broker with Administrative Services for HRA 
Contract Overview 
 
Contract Purpose To provide Individual Market Medicare Exchange Broker 

services for OGB-participating retirees who are enrolled in 
Medicare Parts A and B, together with administrative 
services for administering a Health Reimbursement 
Arrangement (“HRA”), for those retirees who utilize the 
Exchange. 

Eligible enrollees Retired employees of the State of Louisiana and other 
OGB-participating entities who are enrolled in Medicare 
Parts A and B. 

Members as of  9/1/2020 747 
Beginning Contract Date 1/1/2021 
Ending Contract Date 12/31/2023 
Renewable Options Two 12-month options 
Procurement Method Request for Proposals 
Contract Amount         N/A 
HRA Administration Fee $4.00 Per HRA Account per Month (No change from 

2020); Payable to Vendor 
HRA Wire Transfer Fee $15.00 per Transaction (No change from 2020) 

 
The current emergency contract for Individual Market Medicare Exchange Broker 
with Administrative Services for HRA is with Extend Health, LLC; a Wills Towers 
Watson company. The product offered by Extend Health/Willis Towers Watson is 
marketed as Via Benefits. 
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STATE OF LOUISIANA      File No. A3000015390P  
PARISH OF EAST BATON ROUGE    Solicitation No. 3000015390 
 

Individual Market Medicare Exchange Broker with Administrative Services for Health 
Reimbursement Arrangement (IMMHRA) 

 
1.  CONTRACT 
 
Be it known, that effective upon approval by the Director of State Procurement, as evidenced by the Director’s 
signature on this document, the Office of Group Benefits (hereinafter sometimes referred to as “OGB” or 
"State") and Willis Towers Watson, 335 Madison Avenue, #20, New York, NY 10017 (hereinafter sometimes 
referred to as "Contractor") do hereby enter into this Contract under the following terms and conditions. 
 
2.  SCOPE OF SERVICE 
 
Contractor hereby agrees to furnish the following services: 
 
The Contractor will be responsible for ensuring the accuracy, timeliness, and completion of all tasks assigned 
under this Contract.  OGB reserves the right to modify or delete the scope and services listed and, if 
appropriate, add additional tasks and services prior to and during the term of this Contract, subject to the 
approval of the OGB CEO, Office of State Procurement, and any other approval required by Louisiana law. 
Other entities serviced by OGB’s health and welfare program may request that the Contractor enter into a 
confidentiality agreement or other similar agreement as relates to the sharing of certain data needed to perform 
the services described herein.    
 
At a summary level, these tasks include:  

1. Implementation 

2. Health Reimbursement Arrangement Administration Services 

3. Individual Market Medicare Exchange 

4. General Services 
 
All services shall comply with all applicable laws, including, but not limited to, the Patient Protection and 
Affordable Care Act (PPACA) Section 1557.  
 
The Contractor shall perform the following tasks and services:      
 
Task 1: Implementation 

• Assign an implementation team to manage the implementation process. 

• Conduct weekly transition calls with OGB during the IMMHRA Plan implementation. 

• Coordinate with OGB to develop mutually agreeable file layout specifications and transmission 
frequency for files. 

• Facilitate system programming including, but not limited to, data collection from OGB; file transfer 
set-up between OGB and Contractor; and data transfer and mapping.  If the Contractor requires file 
mapping and/or subsequent updates, this service will be provided by the Contractor at no additional 
cost to OGB.   Files must be sent electronically to the OTS MOVEit DMZ Secure FTP server 
utilizing a security file transport protocol; the preference is FTPS. All files must be encrypted 
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using Public Key Infrastructure (PKI) with a prior exchange of Public Key(s), commonly 
referred to as PGP encryption. The encrypted file(s) must have an extension of “pgp”.  The 
encryption key must have an expiration of no longer than five (5) years from the creation date, 
key strength is highly suggested 4096 with a minimum allowed 2048, key must include a valid 
email address and be approved by the OTS InfoSec Team. All files must be encoded as an ASCII 
text file prior to encryption. 

• Ensure successful and timely completion of all tasks necessary to begin performance of this Contract 
on January 1, 2021, 12:00 AM CT. 
 

• Provide enrollment services during OGB’s annual enrollment period for coverage effective in 
calendar year 2021. 

 
Task 2: Health Reimbursement Arrangement Administration Services 

• Work with OGB in the preparation of, publishing and distribution of such flyers, posters, videos, and 
other presentations as may be required to accurately explain the advantages and disadvantages of 
IMMHRA Plan participation to all eligible OGB Plan Participants, including retirees and potential 
retirees who will participate in Medicare Parts A & B.  A copy of the IMMHRA Plan Document is to 
be made available to Plan Participants at no cost. All such materials shall comply with all applicable 
laws, including, but not limited to, PPACA Section 1557. 

• Establish a participant account for each IMMHRA Plan Participant. 

• Maintain physical or electronic files for all Plan Participants for whom participant accounts have been 
established to include enrollment forms and all other written correspondence and documents 
concerning each Plan Participant’s account, and if applicable, records of any such actions conducted 
through the internet or electronic means. 

• Administer the Health Reimbursement Arrangement (HRA) Plan according to OGB’s IMMHRA Plan 
Document (to be developed by the Contractor in consultation with OGB and subject to OGB’s 
approval). OGB’s current IMMHRA Plan Document is located on the following link: 

http://info.groupbenefits.org/docs/OGBforms/Plans/2013/HRA%20Plan%20Document%20-
%202013.pdf  

• Maintain Plan Participant information including all necessary data elements to ensure proper plan 
administration. 

• Provide claims procedures information to enrolled Plan Participants at various times, including upon 
enrollment, when they retire, or upon coverage termination. 

• Assist Plan Participants with submission of expenses for reimbursement.  

• Promptly credit contributions to Plan Participant accounts and update account balances within forty-
eight (48) hours of receipt of contribution. 

• Process Plan Participant requests for reimbursement according to the IMMHRA Plan Document, IRS 
rules, and United States Department of Labor claims procedure regulations, preferably with an online 
submission system. 

• Maintain records of contributions, interest income, benefit payments and other administrative fee 
deductions, and resulting account balances of OGB Plan Participants and report the same to OGB in 
a format and frequency acceptable to OGB, no less than monthly. 

http://info.groupbenefits.org/docs/OGBforms/Plans/2013/HRA%20Plan%20Document%20-%202013.pdf
http://info.groupbenefits.org/docs/OGBforms/Plans/2013/HRA%20Plan%20Document%20-%202013.pdf
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• Review and substantiate initial reimbursement claims in accordance with standards set forth under 
applicable law, including IRS guidelines concerning eligible medical expenses and United States 
Department of Labor claims procedure regulations.  

• Provide online access to transaction and account balance information via a secure internet portal to 
Plan Participants and OGB. 

• Create, print, and stock all necessary forms to carry out IMMHRA Plan operations. 

• Conduct internal audits of operations to assure compliance with all applicable laws and the IMMHRA 
Plan Document. 

• Process and pay claims in accordance with the terms of the IMMHRA HRA Plan Document (to be 
developed by the Contractor in consultation with OGB and subject to OGB’s approval).  

• Provide OGB (or other individual(s) at the discretion of OGB) with any information pertaining to the 
IMMHRA necessary to complete necessary IRS tax forms.  

 
Task 3: Individual Market Medicare Exchange 

• Provide an Individual Market Medicare Exchange to include, at a minimum, Medicare Advantage 
plans.  

• Provide outreach, information and enrollment assistance to OGB Medicare retirees eligible or 
potentially eligible for services solicited on behalf of OGB to facilitate such eligible individuals’ 
enrollment in the selected plans offered through the Contractor. Information regarding the Individual 
Market Medicare Exchange with HRA for calendar year 2021 will be communicated to Medicare 
eligible retirees during annual enrollment meetings, on the OGB website, in annual enrollment guides 
and through agency HR departments. 

 
Task 4: General Services 

• Provide customer service representatives available to assist Plan Participants on all business days, 
from 8:00 AM-4:30 PM (Central Time) or such other times that will be subject to OGB’s approval.  

• Assist OGB with development of an IMMHRA Plan Document that complies with all applicable 
laws. 

• Provide, at a minimum, the following, including, but not limited to: 

a. Plan Participant communication materials in ready-to-print format such as benefit booklets;  

b. Newsletters or similar informational materials; and 

c. Web-access to interactive information, new Plan Participant letters and informational packets.  

• Stay current on legal and regulatory changes affecting HRA plans and Medicare coverage and advise 
OGB of any proposed and final regulatory, legal, or internal procedural changes. 

• Handle the intake and review of all customer service inquiries. 

• Provide internet services, including website, available twenty-four (24) hours a day, seven (7) days a 
week, 365 days a year (24/7/365) to allow Plan Participants to access HRA account information and 
to file claims, including, but not limited to: 

a. Real-time history of claims submission and payment process; 

b. Reimbursement process management, such as claim reimbursement status; 

c. Account management with transaction history and account balance; 
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d. Account contributions data (current and historical); and 

e. Education tools. 

All such internet services shall comply with all applicable laws, including but not limited to PPACA 
Section 1557. 

• Contractor will digitally record all customer service calls at no additional cost to OGB. 

• Contractor will provide to OGB, if requested by OGB, digitally recorded customer service calls, at 
no additional cost. 

 
3.  TERM OF CONTRACT 
 
This Contract is effective January 1, 2021 and will end no later than December 31, 2023, unless otherwise 
terminated in accordance with the Termination provision of this Contract.  At the option of the State of 
Louisiana and acceptance of the Contractor, this Contract may be extended for up to two (2) additional twelve 
(12) month periods at the same HRA administrative fee per Plan Participant per month, terms, and conditions.  
Total contract time may not exceed sixty (60) months. 
 
4.  DELIVERABLES 
 
The Contractor will deliver the item(s) or service(s) as described below per the following schedule. 
 

• Provide IMMHRA-level reports pertaining to OGB Plan Participants utilizing the information 
maintained in the Contractor’s recordkeeping system, to the extent permitted by applicable law.  
These reports are to be provided monthly and shall summarize all transactions that occurred for each 
Plan Participant and shall report new enrollees within the specified reporting time period.  

• Prepare quarterly reports of the contributions made by or through OGB and the benefits paid to, or 
on behalf of, Plan Participants under the IMMHRA Plan.  Reports may be made electronically and 
submitted to OGB no later than sixty (60) calendar days after each quarter end.  

• Prepare year-end reports of the contributions made by or through OGB and the benefits paid to, or on 
behalf of, Plan Participants under the IMMHRA Plan.  Reports may be made electronically and 
submitted to OGB no later than ninety (90) calendar days after the end of each calendar year.  

• Supply OGB with an exact copy of the SOC 1, Type II and/or SOC 2, Type II report resulting from 
the SSAE 18 engagement, or if approved by OGB by January 15th of each calendar year preceding 
the report due date, Contractor may provide a quality control plan [such as third party Quality 
Assurance (QA), or an Independent Verification and Validation (IV & V)], or any other independent 
Contractor project or performance review or audit report, beginning September 30, 2022, and each 
calendar year thereafter.  
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5.  PERFORMANCE STANDARDS 
 
5.1 PERFORMANCE REQUIREMENTS 
 
The following performance guarantees are the minimum acceptable standards for this Contract.  These metrics 
shall be reported to OGB quarterly and reconciled on an annual basis unless another time period is agreed 
upon between OGB and the Contractor.  
 

Performance Measure Performance Standard 

Performance Guarantee 
(Percent of Annual 

Contract Cost at Risk 
Annually or Penalty 

Amount) 

Independent Assurances The Contractor shall supply OGB 
with an exact copy of the SOC 1, 
Type II and/or SOC 2, Type II report 
resulting from the SSAE 18 
engagement, or if approved by OGB 
by January 15th  of each calendar 
year preceding the report due date, 
the Contractor may provide a quality 
control plan [such as third party 
Quality Assurance (QA), or an 
Independent Verification and 
Validation (IV & V)], or any other 
independent Contractor project or 
performance review or audit report, 
beginning September 30, 2022, and 
each calendar year thereafter.  

$1,000 per calendar day 

Abandoned Call Rate Less than or equal to five percent 
(5%) of Plan Participant calls are 
abandoned after being connected for 
at least (30) seconds. 

2% 

Average Speed to Answer Average answer time is thirty (30) 
seconds or less. 

2% 

Claims Processing Ninety-eight percent (98%) of 
electronic and non-electronic claims 
paid within thirty (30) days of 
receipt.  

2% 
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The Contractor agrees to provide its operational performance guarantees as to the OGB Contract on an OGB 
Contract-specific basis. The performance guarantee of a total of six percent (6%) of the annual contracted 
cost will remain at risk. The Contractor shall also be subject to per day charges for the Independent Assurance 
Reporting guarantee.  All guarantees must be reconciled annually and any penalties owed to OGB shall be 
paid within ninety (90) days after the end of each Contract year. 
  
Audit:  
OGB reserves the right to audit performance guarantee reports on an annual basis. A third party may be 
utilized to perform this audit.  
Monitoring Plan: 
The Contract Monitor will be the OGB Medical and Pharmacy Group Benefits Administrator, who will 
monitor the services and performance provided by the Contractor and the expenditure of funds under this 
Contract.  The monitoring plan to be as follows: 
 

1. The Contractor will submit various monthly, quarterly, and annual reports to the Contract Supervisor 
as specified in Section 2. Scope of Service of this contract..   

2. The Contract Monitor will work to ensure all deliverables are submitted timely and perform 
subsequent review and acceptance. 

3. The Contract Monitor will provide oversight of the implementation of the Scope of Service to ensure 
quality, efficiency, and effectiveness in fulfilling the goals and objectives of OGB. 

 
5.2 PERFORMANCE MEASUREMENT/EVALUATION 
 
Measurement Periods:  
The first period to be measured shall be January 1, 2021, through December 31, 2021.  The second period 
will be for calendar year 2022, and the third period will be for calendar year 2023. The fourth and fifth periods, 
subject to the renewal option, will be for calendar years 2024 and 2025, respectively. 
 
6.  PAYMENT TERMS 
 
OGB shall pay the Contractor in accordance with the Price Schedule set forth in Attachment A to this 
Contract. The Contractor will invoice OGB monthly for the HRA Administration Fee payment within five (5) 
business days after the end of each month.  Upon validation of the invoice, OGB shall render payment of 
undisputed amounts within thirty (30) days.   Invoices shall include the Contract and order number, using 
department and services provided. Invoices submitted without the referenced documentation will not be 
approved for payment until the required information is provided. No payments will be made by OGB on 
banking or State holidays. 
 
7.  TAXES 
 
The Contractor agrees that all applicable taxes are included in the Pricing Schedule set forth in Attachment 
A to this Contract.  State agencies are exempt from all State and local sales and use taxes.   
 
8.  LATE PAYMENTS   
 
Interest due by OGB for late payments shall be in accordance with La. R.S. 39:1695 at the rates established 
in La. R.S. 13:4202. 
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9.  TERMINATION 
 
The State of Louisiana has the right to terminate this Contract immediately for any of the following reasons: 
(a) misrepresentation by the Contractor; (b) Contractor’s fraud, collusion, conspiracy or other unlawful means 
of obtaining any contract with the State of Louisiana; (c) conflict of contract provisions with constitutional or 
statutory provisions of State or Federal Law; (d) abusive or belligerent conduct by the Contractor towards an 
employee or agent of the State; (e) Contractor’s intentional violation of the Louisiana Procurement Code (La. 
R.S. 39:1551 et seq.) and its corresponding regulations; or, (f) any listed reason for debarment under La. R.S. 
39:1672. 
 
9.1 TERMINATION OF THIS CONTRACT FOR CAUSE 
 
The State may terminate this Contract for cause based upon the failure of Contractor to comply with the terms 
and/or conditions of this Contract, or failure to fulfill its performance obligations pursuant to this Contract, 
provided that the State shall give the Contractor written notice specifying the Contractor’s failure.  If within 
thirty (30) days after receipt of such notice, the Contractor shall not have corrected such failure or, in the case 
of failure which cannot be corrected in thirty (30) days, begun in good faith to correct such failure and 
thereafter proceeded diligently to complete such correction, then the State may, at its option, place the 
Contractor in default and this Contract shall terminate on the date specified in such notice. 
 
The Contractor may exercise any rights available to it under Louisiana law to terminate for cause upon the 
failure of the State to comply with the terms and conditions of this Contract, provided that the Contractor shall 
give the State written notice specifying the State’s failure and a reasonable opportunity for the State to cure 
the defect. 
 
9.2 TERMINATION OF THIS CONTRACT FOR CONVENIENCE 
 
The State of Louisiana may terminate this Contract for convenience at any time (1) by giving thirty (30) days 
written notice to the Contractor of such termination; or (2) by negotiating with the Contractor an effective 
date.  The State shall pay the Contractor for, if applicable: (a) deliverables in progress; (b) the percentage that 
has been completed satisfactorily; and, (c) for transaction-based services up to the date of termination, to the 
extent work has been performed satisfactorily. 
 
9.3 TERMINATION FOR NON-APPROPRIATION OF FUNDS 
 
The continuation of this Contract is contingent upon the appropriation of funds to fulfill the requirements of 
this Contract by the legislature. If the legislature fails to appropriate sufficient monies to provide for the 
continuation of this Contract or if such appropriation is reduced by the veto of the Governor or by any means 
provided in the appropriations act or Title 39 of the Louisiana Revised Statutes of 1950 to prevent the total 
appropriation for the year from exceeding revenues for that year, or for any other lawful purpose, and the 
effect of such reduction is to provide insufficient monies for the continuation of this Contract, this Contract 
shall terminate on the date of the beginning of the first fiscal year for which funds are not appropriated. 
 
10.  CONTRACT MODIFICATIONS 
 
No amendment or modification of the terms of this Contract shall be valid unless made in writing, signed by 
the parties and approved as required by law.  No oral understanding or agreement not incorporated in this 
Contract is binding on any of the parties. 
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Changes to this Contract include any change in a) compensation; b) beginning/ending date of this Contract; 
c) scope of work; and/or d) Contractor change through the assignment of contract process.  Any such changes, 
once approved, will result in the issuance of an amendment to this Contract. 
 
11.  USE OF AGENCY’S FACILITIES 
 
Any property of the State furnished to the Contractor shall, unless otherwise provided herein, or approved by 
the State and/or Agency, be used only for the performance of this Contract. 
 
The Contractor shall be responsible for any loss or damage to property of the State and/or State Agency which 
results from willful misconduct or lack of good faith on the part of the Contractor or which results from the 
failure on the part of the Contractor to maintain and administer that property in accordance with sound 
management practices, to ensure that the property will be returned to the State and/or State Agency in like 
condition, except for normal wear and tear, to that in which it was furnished to the Contractor. Upon the 
happening of loss, or destruction of, or damage to property of the State, the Contractor shall notify the State 
thereof and shall take all reasonable steps to protect that property from further damage. 
 
The Contractor shall surrender to the State and/or State Agency all property of the State and/or State Agency 
prior to settlement upon completion, termination, or cancellation of this Contract.  All reference to the 
Contractor under this section shall include any of its employees, agents, or subcontractors. 
 
12.  WAIVER 
 
Waiver of any breach of any term or condition of this Contract shall not be deemed a waiver of any prior or 
subsequent breach.  No term or condition of this Contract shall be held to be waived, modified or deleted 
except by the written consent of both parties. 
 
13.  WARRANTIES 
 
Contractor warrants that all services shall be performed in good faith, with diligence and care, by experienced 
and qualified personnel in a professional, workmanlike manner, and according to its current description 
(including any completion criteria) contained in the scope of work. 
 
Extent of Warranty:  THESE WARRANTIES REPLACE ALL OTHER WARRANTIES, EXPRESS OR 
IMPLIED, INCLUDING THE IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR 
A PARTICULAR PURPOSE.  
 
14.  INDEMNIFICATION AND LIMITATION OF LIABILITY 
 
Neither party shall be liable for any delay or failure in performance beyond its control resulting from acts of 
God or force majeure. The parties shall use reasonable efforts to eliminate or minimize the effect of such 
events upon performance of their respective duties under this Contract. 
 
Contractor shall be fully liable for the actions of its agents, employees, partners or subcontractors and shall 
fully indemnify and hold harmless the State from suits, actions, damages and costs of every name and 
description relating to personal injury and damage to property caused by Contractor, its agents, employees, 
partners or subcontractors in the performance of this Contract, without limitation; provided, however, that the 
Contractor shall not indemnify for that portion of any claim, loss or damage arising hereunder due to the 
negligent act or failure to act of the State. 
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Contractor will indemnify, defend and hold the State harmless, without limitation, from and against any and 
all damages, expenses (including reasonable attorneys' fees), claims judgments, liabilities and costs which 
may be finally assessed against the State in any action for infringement of a United States Letter Patent with 
respect to the Products, Materials, or Services furnished, or of any copyright, trademark, trade secret or 
intellectual property right, provided that the State shall give the Contractor: (i) prompt written notice of any 
action, claim or threat of infringement suit, or other suit, (ii) the opportunity to take over, settle or defend such 
action, claim or suit at Contractor's sole expense, and (iii) assistance in the defense of any such action at the 
expense of Contractor. Where a dispute or claim arises relative to a real or anticipated infringement, the State 
may require Contractor, at its sole expense, to submit such information and documentation, including formal 
patent attorney opinions, as the Commissioner of Administration shall require. 
 
The Contractor shall not be obligated to indemnify that portion of a claim or dispute based upon: (i) State’s 
unauthorized modification or alteration of a Product, Material, or Service; (ii) State’s use of the Product, 
Material, or Service in combination with other products, materials, or services not furnished by Contractor; 
(iii) State’s use in other than the specified operating conditions and environment. 
 
In addition to the foregoing, if the use of any item(s) or part(s) thereof shall be enjoined for any reason or if 
Contractor believes that it may be enjoined, Contractor shall have the right, at its own expense and sole 
discretion as the State’s exclusive remedy to take action no later than six (6) months after the issuance of an 
injunction in the following order of precedence: (i) to procure for the State the right to continue using such 
item(s) or part (s) thereof, as applicable; (ii) to modify the component so that it becomes non-infringing 
equipment of at least equal quality and performance; or (iii) to replace said item(s) or part(s) thereof, as 
applicable, with non-infringing components of at least equal quality and performance, or (iv) if none of the 
foregoing is commercially reasonable, then provide monetary compensation to the State up to the dollar 
amount of this Contract.  Any injunction that is issued against the State which prevents the State from utilizing 
the Contractor’s product in excess of six (6) months and for which the Contractor has not obtained for the 
State or provided to the State one of the alternatives set forth in the foregoing sentence is cause for the State 
to terminate this Contract.  In the event of such termination, the State will not be obligated to compensate the 
Contractor for any costs incurred by the Contractor. 
 
For all other claims against the Contractor where liability is not otherwise set forth in this Contract as being 
“without limitation”, and regardless of the basis on which the claim is made, Contractor’s liability for direct 
damages, shall be the greater of $100,000, the dollar amount of this Contract, or two (2) times the 
charges for services rendered by the Contractor under this Contract.  Unless otherwise specifically 
enumerated herein mutually agreed between the parties, neither party shall be liable to the other for special, 
indirect or consequential damages, including lost data or records (unless the Contractor is required to back-
up the data or records as part of the work plan), even if the party has been advised of the possibility of such 
damages.  Neither party shall be liable for lost profits, lost revenue or lost institutional operating savings. 

 
The State may, in addition to other remedies available to them at law or equity and upon notice to the 
Contractor, retain such monies from amounts due Contractor, or may proceed against the performance and 
payment bond, if any, as may be necessary to satisfy any claim for damages, penalties, costs and the like 
asserted by or against them. 
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15.  INSURANCE AND BONDS 
 
15.1 INSURANCE 
 
Contractor will be required to provide the State of Louisiana with Certificates of adequate insurance indicating 
coverage required, in accordance with Section 1.38, 1.39 and Attachment IX of the RFP and Attachment 
B: Insurance Requirements for Contractors of this Contract.  The Contractor shall maintain the insurance 
for the full term of this Contract.  Failure to comply shall be grounds for termination of this Contract.  
 
15.2 PERFORMANCE BOND 
 
The Contractor shall provide a Performance Bond (Surety Bond) in the amount of one hundred percent (100%) 
of the annual contracted HRA administration fees, to insure the successful performance under the terms and 
conditions of this Contract.  The performance bond shall be written by a surety or insurance company currently 
on the U.S. Department of the Treasury Financial Management Service list of approved bonding companies 
which is published annually in the Federal Register, or by a Louisiana domiciled insurance company with at 
least an A-rating in the latest printing of the A.M. Best’s Key Rating Guide to write individual bonds up to 
ten percent (10%) of policyholders’ surplus as shown in the A.M. Best’s Key Rating Guide or by an insurance 
company that is either domiciled in Louisiana or owned by Louisiana residents and is licensed to write surety 
bonds.  
 
No surety or insurance company shall write a performance bond which is in excess of the amount indicated 
as approved by the U.S. Department of the Treasury Financial Management Service list or by a Louisiana 
domiciled insurance company with an A-rating by A.M. Best up to a limit of 10 percent (10%) of 
policyholders' surplus as shown by A.M. Best; companies authorized by this Paragraph who are not on the 
treasury list shall not write a performance bond when the penalty exceeds fifteen  percent (15%) of its capital 
and surplus, such capital and surplus being the amount by which the company's assets exceed its liabilities as 
reflected by the most recent financial statements filed by the company with the Department of Insurance. 
 
In addition, any performance bond furnished shall be written by a surety or insurance company that is 
currently licensed to do business in the State of Louisiana. 
 
The Contractor shall maintain the performance bond for the full term of this Contract. Failure to comply shall 
be grounds for termination of this Contract. 
 
16.  LICENSES AND PERMITS 
 
Contractor shall secure and maintain all licenses and permits, and pay inspection fees required to do the work 
required to complete this Contract, if applicable. 
 
17.  SEVERABILITY   
 
If any term or condition of this Contract or the application thereof is held invalid, such invalidity shall not 
affect other terms, conditions or applications which can be given effect without the invalid term, condition or 
application; to this end the terms and conditions of this Contract are declared severable. 
 
18.  SUBCONTRACTORS 
 
The Contractor may enter into subcontracts with third parties for the performance of any part of the 
Contractor’s duties and obligations.  In no event shall the existence of a subcontract operate to release or 
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reduce the liability of the Contractor to the State and/or State Agency for any breach in the performance of 
the Contractor's duties.   The Contractor will be the single point of contact for all subcontractor work. 
 
19.  SUBSTITUTION OF PERSONNEL 
 
The Contractor’s personnel assigned to this Contract shall not be replaced without the prior written consent 
of OGB/State. Such consent shall not be unreasonably withheld or delayed provided an equally qualified 
replacement is offered. In the event that any Contractor personnel become unavailable due to resignation, 
illness, or other factors, excluding assignment to projects outside this Contract, outside of the Contractor’s 
reasonable control, as the case may be, the Contractor shall be responsible for providing an equally qualified 
replacement in time to avoid delays in providing services. When possible, Contractor will give OGB a 
minimum of sixty (60) calendar days’ advance notice of any changes in OGB’s account management team, 
and a description of the training requirements for new team members. Reasonable exceptions would apply in 
situations beyond Contractor’s control (i.e., resignation/termination with less than sixty (60) calendar days’ 
notice). OGB reserves the right to request changes to any of the assigned personnel based on unsatisfactory 
performance levels as determined by OGB. Additionally, OGB will be provided with the opportunity to 
interview any new team member(s).   
 
20.  ASSIGNMENT 
 
Contractor shall not assign any interest in this Contract by assignment, transfer, or novation, without prior 
written consent of the State.  This provision shall not be construed to prohibit the Contractor from assigning 
his bank, trust company, or other financial institution any money due or to become due from approved 
contracts without such prior written consent.  Notice of any such assignment or transfer shall be furnished 
promptly to the State. 
 
21.  CODE OF ETHICS 
 
The Contractor acknowledges that Chapter 15 of Title 42 of the Louisiana Revised Statutes (La. R.S. 42:1101 
et. seq., Code of Governmental Ethics) applies to the Contracting Party in the performance of services called 
for in this Contract.  The Contractor agrees to immediately notify the State if potential violations of the Code 
of Governmental Ethics arise at any time during the term of this Contract. 
 
22.  CONFIDENTIALITY 
 
The following provision will apply unless the State agency statement of work specifically indicates that all 
information exchanged will be non-confidential: 
 
All financial, statistical, personal, technical and other data and information relating to the State’s operations 
which are designated confidential by the State and made available to the Contractor in order to carry out this 
Contract, shall be protected by the Contractor from unauthorized use and disclosure through the observance 
of the same or more effective procedural requirements as are applicable to the State.  The identification of all 
such confidential data and information as well as the State's procedural requirements for protection of such 
data and information from unauthorized use and disclosure shall be provided by the State in writing to the 
Contractor. If the methods and procedures employed by the Contractor for the protection of the Contractor's 
data and information are deemed by the State to be adequate for the protection of the State’s confidential 
information, such methods and procedures may be used, with the written consent of the State, to carry out the 
intent of this paragraph.  The Contractor shall not be required under the provisions of this paragraph to keep 
confidential any data or information, which is or becomes publicly available, is already rightfully in the 
Contractor’s possession, is independently developed by the Contractor outside the scope of this Contract, or 
is rightfully obtained from third parties. 
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The Contractor shall execute a Business Associate Addendum and a Data Sharing Agreement that is 
substantially the same as Attachment C and Attachment D respectively of this Contract. 
 
23.  CONTRACT CONTROVERSIES 
 
Any claim or controversy arising out of this Contract shall be resolved by the provisions of Louisiana Revised 
Statute 39:1671-1673. 
 
24.  RIGHT TO AUDIT 
 
The State Legislative Auditor, federal auditors, internal auditors of the Division of Administration and its 
designated agents, OGB, or others so designated by OGB/State shall be entitled to audit all accounts, 
procedures, matters, and records of any Contractor or subcontractor under this Contract or subcontract directly 
pertaining to this Contract for a period of five (5) years after final payment under this Contract and of any 
subcontractor for a period of five (5) years from the date of final payment under the subcontract, or such 
longer period as required by applicable state and federal law. Records, including direct read access to 
databases and all tables, shall be made available during normal business hours for this purpose.  
 
OGB/State has the right to hire an independent third-party auditor, if OGB deems necessary, to review all 
accounts, procedures, matters, and records, and Contractor and/or subcontractor shall provide access to all 
files, information system access, and space access upon the request of OGB/State for the third-party auditor 
selected to perform the indicated audit.  
 
In the event that an examination of records results in a determination that previously paid invoices included 
charges which were improper or beyond the scope of this Contract, the Contractor agrees that the amounts 
paid to the Contractor shall be adjusted accordingly, and that the Contractor shall within thirty (30) days 
thereafter issue a remittance to OGB/State of any payments declared to be improper or beyond the scope of 
this Contract. In combination therewith, or alternatively, OGB/State may offset the amounts deemed improper 
or beyond the scope of this Contract against the Contractor’s outstanding or subsequent invoices, if any. 
 
25.  RECORD RETENTION 
 
All records, reports, documents, or other material related to the RFP or this Contract, delivered or transmitted 
to the Contractor by OGB or its employees, agents, or authorized vendors, and/or obtained or prepared by 
Contractor or its subcontractors in connection with the performance of the services under this Contract shall 
become the property of OGB/State and are referred to herein as “Records.” 
  
Contractor agrees to retain all Records in accordance with all state and federal laws and regulations. Further, 
Contractor agrees to retain all Records in accordance with OGB’s official retention schedules (the 
“Schedules”), Attachment E: Records Retention Schedule of this Contract, until such time as the Records 
are returned to OGB/State or other disposition is agreed. In the event the applicable law and the Schedules 
contain different retention periods, the Records shall be kept for the longer period. Records shall be in a format 
and media as required by applicable law, or as agreed upon by the parties in writing, if allowed by law. The 
Schedules in place as of the effective date of this Contract are contained in Attachment E: Records 
Retention Schedule of this Contract, and may be amended from time to time as deemed necessary by OGB. 
To further ensure compliance with the Schedules and Louisiana retention laws and rules, the Contractor agrees 
to abide by the processes outlined in Attachment F: Imaging System Survey Compliance and Records 
Destruction of this Contract. 
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25.1 RECORD OWNERSHIP 
 
Contractor shall return the Records to OGB/State, at Contractor’s expense, within seven (7) business days of 
request or in the specific instance of termination or expiration of this Contract, within sixty (60) business days 
after the termination or expiration of this Contract, and the Contractor shall retain no copies of the Records, 
unless required by applicable law, provided, the confidentiality and security requirements of the Contract shall 
apply to such Records as long as retained by the Contractor. Additionally, all State data must be sanitized 
from the Contractor’s (and its subcontractors’ and/or vendors’) systems in compliance with the most current 
revision of NIST SP 800-66. 
 
26.  CONTRACTOR’S CERTIFICATION OF NO FEDERAL SUSPENSION OR DEBARMENT 
 
Contractor has a continuing obligation to disclose any suspensions or debarment by any government entity, 
including but not limited to General Services Administration (GSA).  Failure to disclose may constitute 
grounds for suspension and/or termination of this Contract and debarment from future contracts.  
 
27.  CONTRACTOR’S COOPERATION/CLOSE-OUT 
 
The Contractor has the duty to fully cooperate with the State and provide any and all requested information, 
documentation, etc. to the State when requested.  This applies even if this Contract is terminated and/or a 
lawsuit is filed.  Specifically, the Contractor shall not limit or impede the State’s right to audit or to withhold 
State owned documents. 
 
28.  SECURITY 
 
Contractor’s personnel will comply with all security regulations in effect at the State’s premises, the 
Information Security Policy at http://www.doa.la.gov/Pages/ots/InformationSecurity.aspx and externally for 
materials and property belonging to the State or to the project.  Where special security precautions are 
warranted (e.g., correctional facilities), the State shall provide such procedures to the Contractor, accordingly.  
Contractor is responsible for promptly reporting to the State any known breach of security. 
 
29.  COMMENCEMENT OF WORK 
 
No work shall be performed by Contractor and the State shall not be bound until such time as this Contract is 
fully executed between the State and the Contractor and all required approvals are obtained. 
 
30.  COMPLIANCE WITH CIVIL RIGHTS LAWS 
 
The Contractor agrees to abide by the requirements of the following as applicable: Title VI and Title VII of 
the Civil Rights Act of 1964, as amended by the Equal Employment Opportunity Act of 1972, Federal 
Executive Order 11246 as amended, the Federal Rehabilitation Act of 1973 as amended, the Vietnam Era 
Veteran’s Readjustment Assistance Act of 1974, Title IX of the Education Amendments of 1972, the Age 
Discrimination Act of 1975, the Fair Housing Act of 1968 as amended, and Contractor agrees to abide by the 
requirements of the Americans with Disabilities Act of 1990.   
 
Contractor agrees not to discriminate in its employment practices, and will render services under this Contract 
without regard to race, color, religion, sex, sexual orientation, national origin, veteran status, political 
affiliation, disability or age in any matter relating to employment.  Any act of discrimination committed by 
Contractor, or failure to comply with these statutory obligations when applicable shall be grounds for 
termination of this Contract.  
 

http://www.doa.la.gov/Pages/ots/InformationSecurity.aspx
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31.  ANTI-KICKBACK CLAUSE 
 
The Contractor hereby agrees to adhere to the mandate dictated by the Copeland "Anti-Kickback" Act which 
provides that each Contractor or subgrantee shall be prohibited from inducing, by any means, any person 
employed in the completion of work, to give up any part of the compensation to which he is otherwise entitled. 
 
32.  CLEAN AIR ACT 
 
The Contractor hereby agrees to adhere to the provisions which require compliance with all applicable 
standards, orders or requirements issued under Section 306 of the Clean Air Act which prohibits the use under 
non-exempt Federal contracts, grants or loans of facilities included on the Environmental Protection Agency 
(EPA) list of Violating Facilities. 
 
33.  ENERGY POLICY AND CONSERVATION ACT 
 
The Contractor hereby recognizes the mandatory standards and policies relating to energy efficiency which 
are contained in the State energy conservation plan issued in compliance with the Energy Policy and 
Conservation Act (P.L. 94-163). 
 
34.  CLEAN WATER ACT 
 
The Contractor hereby agrees to adhere to the provisions which require compliance with all applicable 
standards, orders, or requirements issued under Section 508 of the Clean Water Act which prohibits the use 
under non-exempt Federal contracts, grants or loans of facilities included on the Environmental Protection 
Agency (EPA) List of Violating Facilities. 
 
35.  ANTI-LOBBYING AND DEBARMENT ACT 
 
The Contractor will be expected to comply with Federal statutes required in the Anti-Lobbying Act and the 
Debarment Act. 
 
36.  PROHIBITION OF DISCRIMINATORY BOYCOTTS OF ISRAEL 
 
In accordance with La. R.S. 39:1602.1, for any contracts with a value of $100,000 or more and for any 
Contractor with five (5) or more employees, the Contractor certifies that it is not engaging in a boycott of 
Israel and it will, for the duration of its contractual obligations, refrain from a boycott of Israel.  
 
37.  FUND USE 
 
Contractor agrees not to use contract proceeds to urge any elector to vote for or against any candidate or 
proposition on an election ballot nor shall such funds be used to lobby for or against any proposition or matter 
having the effect of law being considered by the Louisiana Legislature or any local governing authority.  This 
provision shall not prevent the normal dissemination of factual information relative to a proposition on any 
election ballot or a proposition or matter having the effect of law being considered by the Louisiana 
Legislature or any local governing authority. 
 
38.  HEADINGS 
 
Descriptive headings in this Contract are for convenience only and shall not affect the construction of this 
Contract or meaning of contractual language. 
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39.  INDEPENDENT ASSURANCES 
 
The State of Louisiana, Office of Group Benefits will require the Contractor and/or subcontractors to provide 
some form of assurances that internal controls over the process being administered by the Contractor for OGB 
is operating properly.  The assurances provided by the Contractor may be in the form of SOC I and/or type II 
reports resulting from independent SSAE 18 engagement of internal controls, quality assurance reports or 
other financial and performance audits from outside companies to assure both the financial viability of the 
(outsourced) program and the operational viability, including the policies and procedures placed into 
operation.  If an SSAE 18 review is required, the audit firm will conduct tests of the Contractor’s activities 
and render an independent opinion on the operating effectiveness of the controls and procedures.   
 
Other forms of assurances may be required by OGB.  The Contractor may be required to provide a quality 
control plan, such as third party Quality Assurance (QA), Independent Verification and Validation (IV & V), 
or other internal project/program reviews or audits. 
 
These audits and/or assurances will require the Contractor to provide any assistance, records access, 
information system access, staff access, and space access to the party selected to perform the indicated audit.  
If a SSAE 18 review or audit is required of the Contractor, the audit firm will submit to OGB and/or Contractor 
a final report on controls placed in operations for the project and include a detailed description of the audit 
firm’s tests of the operating effectiveness of controls. 
 
The Contractor shall supply OGB with an exact copy of the report within thirty (30) calendar days of 
completion.  When required by OGB, such audits may be performed annually during the term of this Contract.  
The Contractor shall agree to implement recommendations as suggested by the audits within three (3) months 
of report issuance at no cost to OGB.  The cost of the SSAE 18 engagement is to be borne by the Contractor 
and it was included in the cost proposed in response to the RFP.  
 
40.  GOVERNING LAW 
 
This Contract shall be governed by and interpreted in accordance with the laws of the State of Louisiana, 
including but not limited to La. R.S. 39:1551-1736 (Louisiana Procurement Code) and La. R.S. 39:196-200 
(Information Technology Procurement Code), if applicable; purchasing rules and regulations; executive 
orders; standard terms and conditions; special terms and conditions; and specifications listed in the RFP; and 
this Contract.  Venue of any action brought with regard to this Contract shall be in the Nineteenth Judicial 
District Court, Parish of East Baton Rouge, State of Louisiana. 
 
41.  COMPLETE CONTRACT 
 
This is the complete Contract between the parties with respect to the subject matter and all prior discussions 
and negotiations are merged into this Contract. This Contract is entered into with neither party relying on any 
statement or representation made by the other party not embodied in this Contract and there are no other 
agreements or understanding changing or modifying the terms.  This Contract shall become effective upon 
final statutory approval. 
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42.  ORDER OF PRECEDENCE 
 
The Request for Proposals (RFP), dated June 22, 2020 and the Contractor's Proposal dated July 28, 2020, are 
attached hereto and, incorporated into this Contract as though fully set forth herein.  In the event of an 
inconsistency between this Contract, the RFP and/or the Contractor's Proposal, unless otherwise provided 
herein, the inconsistency shall be resolved by giving precedence first to this Contract, then to the RFP and 
finally, the Contractor's Proposal.   
 
THUS DONE AND SIGNED AT ________________________ on this _____ day of _____, 20__, and, IN 
WITNESS WHEREOF, the parties have executed this Contract. 
 
WITNESSES’ SIGNATURES:   WILLIS TOWERS WATSON SIGNATURE:  
 
________________________________  By: __________________________________ 
 
________________________________  Title: _________________________________ 
 
 
THUS DONE AND SIGNED AT Baton Rouge, Louisiana on this __________ day of _____, 20__, and, IN 
WITNESS WHEREOF, the parties have executed this Contract. 
 
WITNESSES’ SIGNATURES:   OFFICE OF GROUP BENEFITS SIGNATURE: 
 
________________________________  By:__________________________________ 
     Tommy Teague 
 
________________________________  Title_________________________________ 
   
  
  Approved by: 
 
  _______________________ 
  Director of State Procurement 
 
  Date: __________________ 
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ATTACHMENT A: PRICE SCHEDULE 
 
  
 
Monthly HRA Administration Fee 
 
 
 

Plan Participants  
as of 2/1/2020 Monthly Cost 

615  

$4.00 per HRA 
account per month 
($250 monthly 
minimum) Retiree 
and spouse share the 
account 

HRA Set-up $0 

Implementation $0 

Anytime Webcast* $0 

 
 
 
* The Anytime Webcast is a YouTube-based recording that OGB may make available at their website. 
Retirees can click on 24/7 and view the presentation slides while listening to the audio presentation to fully 
understand the Individual Market Option. 
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ATTACHMENT B:  INSURANCE REQUIREMENTS FOR CONTRACTORS 
 
The Contractor shall purchase and maintain, as provided in this Attachment VII, insurance against claims for 
injuries to persons, damages to property, and other risks which may arise from or in connection with the 
performance of the work hereunder by the Contractor, its agents, representatives, employees or 
subcontractors. 
 
A. MINIMUM SCOPE AND LIMITS OF INSURANCE 
 

1. Workers Compensation 
Workers Compensation insurance shall be in compliance with the Workers Compensation law of the 
State of the Contractor’s headquarters.  Employers Liability is included with a minimum limit of 
$1,000,000 per accident/per disease/per employee.  If work is to be performed over water and involves 
maritime exposure, applicable LHWCA, Jones Act, or other maritime law coverage shall be included.  
A.M. Best's insurance company rating requirement may be waived for workers compensation 
coverage only.   

 
2. Commercial General Liability 

Commercial General Liability insurance, including Personal and Advertising Injury Liability and 
Products and Completed Operations, shall have a minimum limit per occurrence of $1,000,000 and a 
minimum general annual aggregate of $2,000,000.  The Insurance Services Office (ISO) Commercial 
General Liability occurrence coverage form CG 00 01 (current form approved for use in Louisiana), 
or equivalent, is to be used in the policy.  Claims-made form is unacceptable. 

 
3. Professional Liability (Errors and Omissions) 

Professional Liability (Errors & Omissions) insurance, which covers the professional errors, acts, or 
omissions of the Contractor, shall have a minimum limit of $1,000,000 per claim.  Claims-made 
coverage is acceptable, subject to the further terms within this section A.3.  The date of the inception 
of the policy must be no later than the first date of the anticipated work under this Contract.  It shall 
provide coverage for the duration of this Contract and shall have an expiration date no earlier than 30 
days after the anticipated completion of the Contract.  The policy shall provide an extended reporting 
period of not less than 36 months with full reinstatement of limits, from the expiration date of the 
policy, if the policy is not renewed. 
 

 4.  Automobile Liability 
Automobile Liability Insurance shall have a minimum combined single limit per accident of 
$1,000,000.   ISO form number CAA 00 01 (current form approved for use in Louisiana), or 
equivalent is to be used in the policy.  This insurance shall include third-party bodily injury and 
property damage for owned, hired and non-owned automobiles. 

 
5. Cyber/Data Breach Liability 

Cyber/data breach liability insurance, including first-party costs, due to a breach that compromises the 
State’s confidential data shall have a minimum limit per occurrence of $1,000,000.  Claims-made 
coverage is acceptable.  The date of the inception of the policy must be no later than the first date of 
the anticipated work under this Contract.  It shall provide coverage for the duration of this Contract 
and shall have an expiration date no earlier than thirty (30) days after the anticipated completion of the 
Contract.  The policy shall provide an extended reporting period of not less than 36 months from the 
expiration date of the policy, if the policy is not renewed.  The policy shall not be cancelled for any 
reason, except non-payment of premium. 
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B. DEDUCTIBLES AND SELF-INSURED RETENTIONS 
 

Any deductibles or self-insured retentions must be declared to and accepted by the Agency.  The 
Contractor shall be responsible for all deductibles and self-insured retentions.   

 
C. OTHER INSURANCE PROVISIONS 
 

The policies are to contain, or be endorsed to contain, the following provisions: 
 

1. Commercial General Liability and Automobile Liability Coverages 
 

a. The Agency, its officers, agents, employees and volunteers shall be named as an additional 
insured as regards negligence by the Contractor.  ISO Forms CG 20 10 (for ongoing work) AND 
CG 20 37 (for completed work) (current forms approved for use in Louisiana), or equivalents, 
are to be used when applicable.  The coverage shall not contain any special limitations on the 
scope of protection afforded to the Agency.  

 
b. The Contractor’s insurance shall be primary as respects the Agency, its officers, agents, 

employees and volunteers for any and all losses that occur under the Contract.  Any insurance or 
self-insurance maintained by the Agency shall be excess and non-contributory of the Contractor’s 
insurance. 

 
2. Workers Compensation and Employers Liability Coverage 

 
To the fullest extent allowed by law, the insurer shall agree to waive all rights of subrogation against 
the Agency, its officers, agents, employees and volunteers for losses arising from work performed by 
the Contractor for the Agency. 

 
3. All Coverages 
 

a. All policies must be endorsed to require thirty (30) days’ written notice of cancellation to the 
Agency.  Ten (10) day written notice of cancellation is acceptable for non-payment of premium.  
Notifications shall comply with the standard cancellation provisions in the Contractor’s policy.  
In addition, Contractor is required to notify the Agency of policy cancellations or reductions in 
limits. 

b. The acceptance of the completed work, payment, failure of the Agency to require proof of 
compliance, or the Agency’s acceptance of a non-compliant certificate of insurance shall not 
release the Contractor from the obligations of the insurance requirements or indemnification 
agreement. 

 
c. The insurance companies issuing the policies shall have no recourse against the Agency for 

payment of premiums or for assessments under any form of the policies. 
 
d. Any failure of the Contractor to comply with reporting provisions of the policy shall not affect 

coverage provided to the Agency, its officers, agents, employees and volunteers. 
 

D. ACCEPTABILITY OF INSURERS 
 

1. All required insurance shall be provided by a company or companies lawfully authorized to do 
business in the jurisdiction in which the Project is located.  Insurance shall be placed with insurers 
with an A.M. Best's rating of A-:VI or higher.  This rating requirement may be waived for workers 
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compensation coverage only.  
 

2. If at any time an insurer issuing any such policy does not meet the minimum A.M. Best rating, the 
Contractor shall obtain a policy with an insurer that meets the A.M. Best rating and shall submit 
another Certificate of Insurance within thirty (30) days. 

 
E. VERIFICATION OF COVERAGE 
 

1. Contractor shall furnish the Agency with Certificates of Insurance reflecting proof of required 
coverage.  The Certificates for each insurance policy are to be signed by a person authorized by that 
insurer to bind coverage on its behalf.  The Certificates are to be received and approved by the Agency 
before work commences, , and upon any contract renewal or insurance policy renewal thereafter. 
  

2. The Certificate Holder shall be listed as follows: 
 

State of Louisiana 
 Its Officers, Agents, Employees and Volunteers 
P.O. Box 94095, Baton Rouge, LA 70804-9095 
Project or Contract #:  A3000015390P 

 
3. In addition to the Certificates, Contractor shall submit the declarations page and the cancellation 

provision for each insurance policy.  The Agency reserves the right to request complete certified 
copies of all required insurance policies at any time. 

 
4. Upon failure of the Contractor to furnish, deliver and maintain required insurance, this Contract, at 

the election of the OGB, may be suspended, discontinued, or terminated.  Failure of the Contractor to 
purchase and/or maintain any required insurance shall not relieve the Contractor from any liability or 
indemnification under the Contract. 
 

F. SUBCONTRACTORS 
 

Contractor shall include all subcontractors as insureds under its policies OR shall be responsible for 
verifying and maintaining the Certificates provided by each subcontractor.  Subcontractors shall be 
subject to all of the requirements stated herein.  The Agency reserves the right to request copies of 
subcontractor’s Certificates at any time. 
 

G. WORKERS COMPENSATION INDEMNITY 
 
In the event the Contractor is not required to provide or elects not to provide workers compensation 
coverage, the parties hereby agree that the Contractor, its owners, agents and employees will have no 
cause of action against, and shall not assert a claim against, the State of Louisiana, its departments, 
agencies, agents and employees as an employer, whether pursuant to the Louisiana Workers 
Compensation Act or otherwise, under any circumstance. The parties also hereby agree that the State of 
Louisiana, its departments, agencies, agents and employees shall in no circumstance be, or be considered 
as, the employer or statutory employer of Contractor, its owners, agents and employees.  The parties 
further agree that the Contractor is a wholly independent contractor and is exclusively responsible for its 
employees, owners, and agents.  Contractor hereby agrees to protect, defend, indemnify and hold the State 
of Louisiana, its departments, agencies, agents, and employees harmless from any such assertion or claim 
that may arise from the performance of this Contract. 
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ATTACHMENT C: BUSINESS ASSOCIATE ADDENDUM 
 

State of Louisiana 
Office of Group Benefits 

HIPAA Business Associate Addendum 
 
THIS HIPAA BUSINESS ASSOCIATE ADDENDUM (the “Addendum”) is entered into effective 

the ______ day of ___________, 2020 (the “Effective Date”), by and between ___________________ 
(“Business Associate”) and the State of Louisiana, Office of Group Benefits, on behalf of itself and its 
affiliates, if any (individually and collectively, the “Covered Entity”) and adds to the Agreement or Contract 
dated ___________, 2020, entered into between Covered Entity and Business Associate (the “Agreement”). 

 
WHEREAS, pursuant to the Agreement, Business Associate performs functions or activities or 

arranges for such on behalf of Covered Entity involving the use and/or disclosure of protected health 
information and personally-identifiable information that Business Associate accesses, creates, receives, 
maintains or transmits on behalf of Covered Entity (“PHI”); and 

 
WHEREAS, Covered Entity and Business Associate intend to protect the privacy and provide for the 

security of PHI in compliance with the Health Insurance Portability and Accountability Act of 1996, and 
regulations promulgated thereunder by the U.S. Department of Health and Human Services (“HHS”), as 
amended from time to time including by the Health Information Technology for Economic and Clinical Health 
Act (“HITECH”) (collectively “HIPAA”). 

 
Business Associate, therefore, agrees to the following terms and conditions set forth in this 

Addendum. 
 
1.      Definitions.  Terms used, but not otherwise defined, in this Addendum shall have the same meaning as 
those terms are defined under HIPAA. 
 
2.      Compliance with Applicable Law.  The parties acknowledge and agree that, beginning with the Effective 
Date, Business Associate shall comply with its obligations under this Addendum and with all obligations of 
a business associate under HIPAA and other applicable laws, regulations, and record retention policies, as 
they exist at the time this Addendum is executed and as they are amended, for so long as this Addendum is 
effective. 
 
3.      Uses and Disclosures of PHI.  Except as otherwise limited in the Agreement or this Addendum, Business 
Associate may, and shall ensure that its directors, officers, employees, contractors, subcontractors, vendors, 
and agents use or disclose PHI only as follows: 
 
(a) Business Associate may use PHI for the proper management and administration of the Business 

Associate or to carry out the legal responsibilities of the Business Associate. 
 
(b) Business Associate may disclose PHI for the proper management and administration, or to carry out 

the legal responsibilities, of the Business Associate, provided that disclosures are required by HIPAA, 
or Business Associate obtains reasonable written assurances from the person or entity to whom the 
PHI is disclosed that it will remain confidential and be used or further disclosed only as required by 
law or for the purpose for which it was disclosed to the person or entity, and the person or entity 
notifies the Business Associate of any instances of which it is aware or suspects in which the 
confidentiality of the PHI has been breached. In such case, Business Associate shall report such 
known or suspected breaches to Covered Entity as soon as possible and in accordance with timeframes 
set forth in this Addendum. 
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(c) Business Associate, upon written request by Covered Entity, may use PHI to provide Data 

Aggregation services to Covered Entity as permitted by 45 CFR 164.504(e)(2)(i)(B). For purposes of 
this Section, Data Aggregation means, with respect to PHI, the combining of such PHI by Business 
Associate with the PHI received by Business Associate in its capacity as a Business Associate of 
another Covered Entity to permit data analyses that relate to the health care operations of the 
respective Covered Entities. It is not contemplated that Business Associate will perform Data 
Aggregation services with PHI received from Covered Entity without express prior written 
permission of Covered Entity. 

 
(d) Business Associate may completely de-identify any and all PHI created or received by Business 

Associate under this Agreement; provided, however, that the de-identification conforms to the 
requirements of HIPAA and in accordance with any guidance issued by the Secretary. Such resulting 
de-identified information would not be subject to the terms of this Addendum. 

 
(e) Business Associate may create a Limited Data Set, as defined in HIPAA, and use such Limited Data 

Set pursuant to a Data Use Agreement that meets the requirements of HIPAA, provided Covered 
Entity agrees to such creation and use of a Limited Data Set. 

 
4.      Required Safeguards To Protect PHI.  Business Associate shall implement appropriate safeguards in 
accordance with HIPAA to prevent the use or disclosure of PHI other than pursuant to the terms and conditions 
of the Agreement. To the extent that Business Associate creates, receives, maintains, or transmits electronic 
PHI (“ePHI”) on behalf of Covered Entity, Business Associate shall comply with the HIPAA Security Rule 
as of the relevant effective date and further, shall implement Administrative, Physical, and Technical 
Safeguards that reasonably and appropriately protect the confidentiality, integrity and availability of the ePHI. 
 
5.      Reporting to Covered Entity.  Business Associate shall immediately report to Covered Entity any use or 
disclosure of PHI not provided for by this Addendum, including breaches of unsecured PHI in accordance 
with the Breach Notification Rule (45 CFR Subpart D), and any security incident of which it becomes aware. 
Business Associate shall cooperate with Covered Entity’s investigation, analysis, notification and mitigation 
activities, and shall be responsible for all costs incurred by Covered Entity for those activities. 
 
6.      Mitigation of Harmful Effects.  Business Associate agrees to mitigate, to the extent practicable, any 
harmful effect of a use or disclosure of PHI by Business Associate in violation of the requirements of this 
Addendum, including, but not limited to, compliance with any state law or contractual data breach 
requirements. 
7.      Agreements with Third Parties.  Business Associate understands and agrees that any agent or 
subcontractor that may create, receive, maintain or transmit PHI on behalf of Business Associate must comply 
with all applicable laws and regulations as are applicable to Covered Entity in regard to PHI. Business 
Associate shall enter into a written agreement with any agent or subcontractor of Business Associate that will 
create, receive, maintain, or transmit PHI on behalf of Business Associate. Pursuant to such agreement, the 
agent or subcontractor shall agree to be bound by the same restrictions, terms, and conditions that apply to 
Business Associate under this Addendum with respect to such PHI. Such agreements with Business 
Associates agents and subcontractors shall be provided to Covered Entity upon request and subject to audit 
hereunder. 
 
8.      Access to Information.  Within ten (10) days of a request by Covered Entity for access to PHI about an 
individual contained in a Designated Record Set, Business Associate shall make available to Covered Entity 
such PHI for so long as such information is maintained by Business Associate in the Designated Record Set, 
as required by 45 CFR 164.524. In the event any individual delivers directly to Business Associate a request 
for access to PHI, Business Associate shall within five (5) days forward such request to Covered Entity. 
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9.      Availability of PHI for Amendment.  Within ten (10) days of receipt of a request from Covered Entity 
for the amendment of an individual’s PHI or a record regarding an individual contained in a Designated 
Record Set (for so long as the PHI is maintained in the Designated Record Set), Business Associate shall 
provide such information to Covered Entity for amendment and incorporate any such amendments in the PHI 
as required by 45 CFR 164.526. 
 
10.      Documentation of Disclosures.  Business Associate agrees to document disclosures of PHI and 
information related to such disclosures as would be required for Covered Entity to respond to a request by an 
individual for an accounting of disclosures of PHI in accordance with 45 CFR 164.528. At a minimum, 
Business Associate shall provide Covered Entity with the following information: (i) the date of the disclosure; 
(ii) the name of the entity or person who received the PHI, and if known, the address of such entity or person; 
(iii) a brief description of the PHI disclosed; and (iv) a brief statement of the purpose of such disclosure which 
includes an explanation of the basis for such disclosure. 
 
11.      Accounting of Disclosures.  Within ten (10) days of notice by Covered Entity to Business Associate 
that it has received a request for an accounting of disclosures of PHI regarding an individual, Business 
Associate shall make available to Covered Entity information collected in accordance with Section 10 of this 
Addendum, to permit Covered Entity to respond to the request for an accounting of disclosures of PHI in 
accordance with 45 CFR 164.528. In the event the request for an accounting is delivered directly to Business 
Associate, Business Associate shall within five (5) days forward such request to Covered Entity. Business 
Associate hereby agrees to implement an appropriate record keeping process to enable it to comply with the 
requirements of this Section. 
 
12.      Other Obligations.  To the extent that Business Associate is to carry out Covered Entity’s obligation 
under HIPAA, Business Associate shall comply with the requirements of HIPAA that apply to the Covered 
Entity in the performance of such obligation. 
 
13.      Availability of Books and Records.  Business Associate hereby agrees to make its internal practices, 
books, and records relating to the use and disclosure of PHI received from, or created or received by Business 
Associate on behalf of, Covered Entity available to Covered Entity and to the Secretary for purposes of 
determining Covered Entity’s compliance with HIPAA for the term of this Agreement and for five (5) years 
following the final payment under the Agreement. 
 
14.      Effect of Termination of Agreement.  Upon the termination of the Agreement or this Addendum for any 
reason, Business Associate shall return to Covered Entity, at its expense and within sixty (60) days of the 
termination, all PHI owned by or belonging to Covered Entity as provided in the Agreement, and shall retain 
no copies of the PHI unless required by law.  In the event that the law requires Business Associate to retain 
copies of PHI, Business Associate shall extend the protections of this Addendum to such PHI and limit further 
uses and disclosures of such PHI to those purposes required by law, for so long as Business Associate 
maintains such PHI.  This provision includes, but is not limited to, PHI: (a) received from Covered Entity; (b) 
created or received by Business Associate on behalf of Covered Entity; and, (c) in the possession of 
subcontractors or agents of Business Associate.  This provision includes PHI in any form, recorded on any 
medium, or stored in any storage system. In addition, the Business Associate shall return any books, records, 
or other documents required by the Agreement. 
 
15.      Breach of Contract by Business Associate.  In addition to any other rights Covered Entity may have in 
the Agreement, this Addendum or by operation of law or in equity, Covered Entity may (i) immediately 
terminate the Agreement if Covered Entity determines that Business Associate has violated a material term 
of this Addendum, or (ii) at Covered Entity’s option, permit Business Associate to cure or end any such 
violation within the time specified by Covered Entity. Covered Entity’s exercise of its option to permit 
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Business Associate to cure a breach of this Addendum shall not be construed as a waiver of any other rights 
Covered Entity has in the Agreement, this Addendum or by operation of law or in equity. 
 
16.      Indemnification.  Business Associate shall defend, indemnify and hold harmless Covered Entity and 
its officers, trustees, employees, subcontractors and agents from and against any and all claims, penalties, 
fines, costs, liabilities or damages, including but not limited to reasonable attorney fees, incurred by Covered 
Entity arising from a violation by Business Associate or its subcontractors of Business Associate’s obligations 
under this Addendum or HIPAA.  This Section 16 of the Addendum shall survive the termination of the 
Agreement or this Addendum. 
 
17. Exclusion from Limitation of Liability.  To the extent that Business Associate has limited its liability 
under the terms of the Agreement, whether with a maximum recovery for direct damages or a disclaimer 
against any consequential, indirect or punitive damages, or other such limitations, all limitations shall exclude 
any damages to Covered Entity arising from Business Associate’s breach of its obligations relating to the use 
and disclosure of PHI.  This Section 17 of the Addendum shall survive the termination of the Agreement and 
this Addendum. 
 
18.      Injunctive Relief.  Business Associate acknowledges and stipulates that the unauthorized use or 
disclosure of PHI by Business Associate or its subcontractors while performing services pursuant to the 
Agreement or this Addendum would cause irreparable harm to Covered Entity, and in such event, Covered 
Entity shall be entitled, if it so elects, to institute and prosecute proceedings in any court of competent 
jurisdiction, either in law or in equity, to obtain damages and injunctive relief, together with the right to 
recover from Business Associate costs, including reasonable attorneys’ fees, for any such breach of the terms 
and conditions of the Agreement or this Addendum. 
 
19.      Third Party Rights.  The terms of this Addendum are not intended, nor should they be construed, to 
grant any rights to any parties other than Business Associate and Covered Entity. 
 
20.      Owner of PHI.  Under no circumstances shall Business Associate be deemed in any respect to be the 
owner of any PHI used or disclosed by or to Business Associate pursuant to the terms of the Agreement. 
 
21.      Changes in the Law.  Covered Entity may amend either the Agreement or this Addendum, as 
appropriate, to conform to any new or revised federal or state legislation, rules, regulations, and records 
retention policies to which Covered Entity is subject now or in the future including, without limitation, 
HIPAA. 
 
22.      Judicial and Administrative Proceedings.  In the event Business Associate receives a subpoena, court, 
or administrative order, or other discovery request or mandate for release of PHI, other than a standard medical 
records request/medical records subpoena, Business Associate shall notify Covered Entity of such within five 
(5) business days by providing a copy of such and any applicable comments. Covered Entity shall have the 
right to control Business Associate’s response to such request.  
 
23.      Conflicts. If there is any direct conflict between the Agreement and this Addendum, the terms and 
conditions of this Addendum shall control. 
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IN WITNESS WHEREOF, the parties have executed this Addendum effective the day and year first 
above written. 
 
 
 
STATE OF LOUISIANA    WILLIS TOWERS WATSON 
OFFICE OF GROUP BENEFITS 
  
By:         By:        
 Signature      Signature  
 
           Tommy Teague     _____________________________  
 Printed Name      Printed Name 
 
Title:     Chief Executive Officer    Title:        
 
Date:         Date:        
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ATTACHMENT D: DATA SHARING AGREEMENT 
 
This Data Sharing Agreement (“Agreement”) is entered and effective this ____ day of 
____________________, 20___, by ____________ (“Contractor”) to establish the content, use, and 
protection of data containing “Personal Information” that may be provided to Contractor by Office of Group 
Benefits, State of Louisiana (“OGB”), in conjunction with the Contract between OGB (issued through Office 
of State Procurement) and Contractor wherein Contractor provides an Individual Market Medicare Exchange 
Broker (“IMMHRA”) for OGB’s Medicare retirees, together with administrative services for a Health 
Reimbursement Arrangement (“HRA”) for those retirees who utilize the Exchange (the “Data”).  The shared 
Personal Information will be accessed through services provided by the Division of Administration, Office of 
Technology Services (“OTS”). OGB and other supporting State agencies and offices are collectively referred 
to herein as “State.”  Capitalized terms not specifically defined herein shall have the definition of such term 
as defined in the State’s Information Security Policy.  

“Personal Information” shall be defined as information provided to the Contractor by or at the direction of the 
State, or to which access was provided to Contractor by or at the direction of the State, or is provided by 
Contractor to OGB as a requirement under the referenced Contract, in the course of Contractor’s performance 
under the Contract that identifies or can be used to identify any individual, including but not limited to any 
State employee, retiree, spouse, dependent, or beneficiary.  Such Personal Information shall include, but not 
be limited to, the following: (i) government-issued identification number, including social security number, 
driver’s license number, or state-issued identified number; (ii) without limitation, names, signatures, 
addresses, telephone numbers, e-mail addresses, and other unique identifiers; (iii) information that can be 
used to authenticate an individual including, without limitation, employee identification numbers, passwords 
or PINs, financial account numbers, credit report information, biometric or health data, answers to security 
questions and other personal identifiers, and (iv) past and present medical or mental health information. 

Purpose of Agreement 

This Agreement is entered to provide for the necessary protection of the Personal Information to be disclosed 
in conjunction with Contractor’s provision of the IMMHRA Plan on behalf of OGB Plan Participants (the 
“Purpose”) so as to assure that such Personal Information will not be accessed, used, or disclosed in violation 
of the Constitution and laws of the State of Louisiana and/or the United States.  

Responsible Party 
 
The following named individuals are designated as their respective party’s point of contact for performance 
of the terms of this Agreement: 
 Contractor Contact   

  Name:  
  Title:   
  Telephone:  
  Email:  
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 OGB Contact   

  Name: Tommy Teague 
  Title: Chief Executive Officer 
  Telephone: 225-342-9655 
  Email: Tommy.Teague@la.gov 
 
            OTS Contact 
 
 Name: Richard (Dickie) Howze 
  Title:  Chief Information Officer 
  Telephone:  225-342-7105 
  Email:  Dickie.Howze@la.gov 
 
Term of Agreement 
 
This Agreement shall remain in effect for the duration of the Contract. Upon termination of the Contract for 
any reason, Contractor shall certify in writing to OGB that all Personal Information provided to Contractor 
by or on behalf of OGB has been destroyed in compliance with all applicable laws and the method of such 
destruction, approved in advance by OGB, or that all such Personal Information has been returned to OGB, 
or that other disposition has been agreed between OGB and Contractor, consistent with the Contract. The 
certification must include that all Data has been sanitized from Contractor’s (and its subcontractors’) systems 
in compliance with the most current revision of NIST SP 800-66. If Contractor determines, and OGB agrees 
in writing, that destruction or return of the Personal Information or Data is impossible or infeasible, the 
protections of this Agreement with respect to such Personal Information or Data shall remain in effect until 
such Personal Information or Data is returned or destroyed in compliance with this Agreement.  

Access, Use, and Disclosure of Personal Information 

Contractor acknowledges and agrees that, in the course of its engagement by the State, Contractor may receive 
or have access to Personal Information. Contractor shall comply with the terms and conditions set forth in this 
Agreement and with applicable law, should such law be more stringent, in its access, collection, receipt, 
transmission, storage, disposal, use, and disclosure of such Personal Information and be responsible for the 
unauthorized access, collection, receipt, transmission, access, storage, disposal, use, and disclosure of 
Personal Information it receives pursuant to this Agreement. 

Contractor certifies and agrees that the Personal Information obtained from or on behalf of OGB shall be used 
solely for the Purpose.   If Contractor utilizes any subcontractor or other such third party to perform any 
portion of the Contract, Contractor shall notify such third party of the requirements of this Agreement and use 
best efforts to ensure that such third party complies with the requirements of this Agreement.  
 
Constraints on Access, Use, and Disclosure of Personal Information 
 
In recognition of the foregoing, Contractor agrees and covenants that it shall: (i) keep and maintain all 
Personal Information in confidence, using such degree of care as is appropriate to avoid unauthorized access, 
use or disclosure; (ii) use and disclose Personal Information solely and exclusively for the Purpose for which 
the Personal Information, or access to it, is provided pursuant to the terms and conditions of this Agreement 
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and the Contract, and not use, sell, rent, transfer, distribute, or otherwise disclose or make available Personal 
Information for Contractor’s own purposes or for the benefit of anyone other than the State, without the State’s 
prior written consent; and (iii) not, directly or indirectly, disclose Personal Information to any person other 
than the Contractor’s authorized individuals who have a defined business need associated with the Purpose, 
including employees, officers, contractors, subcontractors, agents, or auditors, without express written 
consent from the State, unless and only to the extent required by government authorities.  Should the 
Contractor be required to disclose Personal Information to government authorities, the Contractor shall use 
best efforts to notify the State before such disclosure or as soon thereafter as reasonably possible, unless such 
notification is prohibited by applicable Laws.  

Contractor acknowledges and stipulates that the unauthorized access, use, or disclosure of Personal 
Information by Contractor or its employees, officers, contractors, or subcontractors, while performing the 
Purpose pursuant to this Agreement and the Contract would cause irreparable harm to OGB, and in such 
event, OGB shall be entitled, if it so elects, to institute and prosecute proceedings in any court of competent 
jurisdiction, either in law or in equity, to obtain damages and injunctive relief, together with the right to 
recover from Contractor costs, including reasonable attorneys’ fees, for any such breach of the terms and 
conditions of this Agreement. 

Contractor represents and warrants that its collection, access, use, storage, disposal and disclosure of Personal 
Information does and will comply with all applicable federal and state laws, including but not limited to, 
privacy and data protection laws, regulations, and directives. 
 
Applicable Law and Venue 
 
This Agreement shall be interpreted in accordance with the laws of the State of Louisiana.  After exhaustion 
of any available administrative remedies, the exclusive venue of any action brought with regard to this 
Agreement shall be in the Nineteenth (19th) Judicial District Court, Parish of East Baton Rouge, State of 
Louisiana. 
 
Information Security 

Contractor shall implement administrative, physical, and technical safeguards to protect Personal Information 
that are no less rigorous than accepted industry practices (including, but not limited to, where applicable, 
NIST SP 800-111 & NIST SP 800-88), and shall ensure that all such safeguards, including the manner in 
which Personal Information is collected, accessed, used, stored, processed, disposed of and disclosed, comply 
with the terms and conditions of this Agreement, the Contract, and all applicable laws, to the extent applicable 
laws are more stringent.  
 
Contractor’s personnel shall comply with all security regulations in effect at the State’s premises, the 
Information Security Policy at http://www.doa.la.gov/Pages/ots/InformationSecurity.aspx, and externally for 
materials and property belonging to the State or related to the Contract. 
   
Notification of Security Events 

Contractor shall implement and maintain safeguards and monitoring plans to detect unauthorized access to or 
use of confidential information and any attempts to gain unauthorized access to confidential information.  
Contractor shall notify OGB promptly and without unreasonable delay, not more than forty-eight (48) hours 

http://www.doa.la.gov/Pages/ots/InformationSecurity.aspx
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after Contractor becomes aware of any suspected or actual event of unauthorized use or disclosure of Personal 
Information where the security and confidentiality of such information may have been compromised (a 
“Security Event”).  Security Events must also be reported to Louisiana’s Information Security Team by calling 
the Information Security Hotline at 1-844-692-8019 and emailing the security team at infosecteam@la.gov.  
Thereafter, Contractor shall (i) make available all applicable records, logs, files, data reporting, and other 
materials required by the State to determine the actual exposure of Personal Information and facilitate any 
breach notification obligations; (ii) use commercially reasonable efforts to prevent a recurrence of any 
Security Event; (iii) assist and cooperate with OGB in its investigation of the Security Event; and (iv) provide  
OGB with the name and contact information for an employee of Contractor who shall serve as OGB’s primary 
security contact and shall be reasonably available to assist OGB in resolving its obligations associated with 
the Security Event. Contractor will provide commercially reasonable assistance to OGB, bear the cost and 
expense of all notifications and remediation actions, and implement any agreed upon technical remediation. 

Indemnification 

The Indemnification and Defense requirements stated in the Contract dated ______________, and agreed by 
Contractor shall apply and be in full force and effect for purposes of this Data Sharing Agreement.  

Modification and Severability   

No amendment or variation of the terms of this Agreement shall be valid unless made in writing and signed 
by the parties hereto and any other party, as required by Louisiana law.  No oral understanding or agreement 
not incorporated in the Agreement is binding on the parties. 

If any term or condition of this Agreement or the application thereof is declared invalid, such invalidity shall 
not affect other terms, conditions, or applications, which can be given effect without the invalid term, 
condition, or application; to this end, the terms and conditions of this Agreement are declared severable. 

  

 

 

 

 

 

[Signatures on the following page]  
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By the signature of its duly authorized representative below, each party agrees to all of the provisions of this 
Data Sharing Agreement.  

  

STATE OF LOUISIANA    WILLIS TOWERS WATSON 
OFFICE OF GROUP BENEFITS  
        

By:  By:  
 

        
Title:  Title:  

 
        

Signature:  Signature:  
 

        
Date:  Date:  

 
   
  

State of Louisiana, Division of Administration, Office of Technology Services  

OTS, as information technology services provider for OGB, hereby acknowledges the terms contained in this 
Agreement, including the confidentiality and safeguarding requirements, and agrees to the bound by same.  
  

  

By:    Richard Howze  
  
Title:   Statewide Chief Information Officer  
  
Signature:  _____________________________  
  
Date:   _____________________________  
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ATTACHMENT E: RECORDS RETENTION SCHEDULE 
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ATTACHMENT F: IMAGING SYSTEM SURVEY COMPLIANCE AND RECORDS 
DESTRUCTION 
 
In connection with OGB’s electronic records retention requirements and within thirty (30) calendar days of 
the Contract’s effective date, Contractor shall complete a State Archives Imaging System Survey (“System 
Survey”) and forward to OGB.Records@la.gov1, or as otherwise directed by OGB.  According to LAC 
4:XVII.1305(A), the System Survey must contain the following information: 

1. A list of all OGB records series2 maintained/managed by Contractor’s system; 
2. The hardware and software used including model number, version number and total storage 

capacity; 
3. The type and density of media used by Contractor’s system; 
4. The type and resolution of images being produced (TIFF class 3 or 4 and dpi); 
5. Contractor’s quality control procedures for image production and maintenance; 
6. Contractor’s system’s back up procedures including location of back-up (on or off-site) and number 

of existing images; and 
7. Contractor’s migration plan for purging images from the system that have met their retention 

period. 
 

OGB shall review the System Survey to make an initial determination of conformity with LAC 
4:XVII.1305(A). Once OGB determines that Contractor’s System Survey contains the requisite 
information, OGB will forward the System Survey to the Secretary of State. As a continuing requirement, 
any system changes necessitating a revised System Survey response must be submitted to the Secretary of 
State within ninety (90) calendar days of the change. To ensure compliance with this rule, Contractor shall 
notify the Records Officer at OGB.Records@la.gov of these changes within sixty (60) calendar days so 
that he or she may forward the appropriate information to the Secretary of State. 
 
Further, to ensure compliance with OGB’s Record Retention Schedules (Attachment E of this Contract) 
and applicable laws, Contractor shall not destroy any OGB records unless records are converted to digital 
images and thereafter approved for destruction or other disposition by the Secretary of State.  Contractor 
shall request expedited authority to destroy or otherwise dispose of converted records by email to 
disposals@sos.louisiana.gov with “EDR_I2014-009 OGB [Contractor Name]” in the subject line, carbon 
copy to the Records Officer and OGB.Records@la.gov, and a description of the subject records per the 
OGB Schedules (such as “Documents, scanned and inspected, for the week/month of X”) in the body. Upon 
receiving approval of the Secretary of State to destroy or otherwise dispose of the requested records, 
Contractor shall commence destruction or other approved disposition of said records. Contemporaneously 
therewith, Contractor shall complete a Certificate of Destruction (SSARC 933) form which shall be 
forwarded to the Records Officer.  All SSARC forms can be found on the Louisiana Secretary of State’s 
website: 
 http://www.sos.la.gov/HistoricalResources/ManagingRecords/GetForms/Pages/default.aspx. 

                                                 
1 If OGB makes a different designation, OGB will notify Contractor of the change and provide updated contact 
information. 
2 A records series is a group of related or similar records that may be filed together as a unit, used in a similar 
manner, and typically evaluated as a unit for determining retention periods. LAC 4:XVII.301(A). The records series 
listed in Contractor’s imaging survey should correspond to the records series listed on the OGB official Record 
Retention Schedule, Attachment E of this Contract. 

mailto:OGB.Records@la.gov
mailto:OGB.Records@la.gov
mailto:disposals@sos.louisiana.gov
mailto:OGB.Records@la.gov
http://www.sos.la.gov/HistoricalResources/ManagingRecords/GetForms/Pages/default.aspx
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STATE OF LOUISIANA 
PARISH OF EAST BATON ROUGE 

AMENDMENT NUMBER 3 
Software Maintenance Agreement for the Office of Technology Services on behalf of the Louisiana 
Department of Children and Family Services 

Be it known that on the date of approval shown below, the Louisiana Division of Administration, Office of 
Technology Services (hereinafter sometimes referred to as "State" or "Licensee") on behalf of the Louisiana 
Department of Children and Family Services and Northwoods Consulting Partners, Inc. with offices at 5815 
Wall Street, Dublin, Ohio 43017 (hereinafter sometimes referred to as "Contractor" or "Northwoodslt) do 
hereby enter into Amendment Number 3 to the Software Maintenance Agreement under the following 
terms and conditions through the undersigned and duly authorized representatives of each respective 
party. 

Change to Term of Agreement 

Agreement term changed to read: "The term of this Agreement begins on November 28, 2017 and 
will expire on November 27, 2021, unless terminated in accordance with the termination clauses 
in this Agreement. At the option of the State of Louisiana and acceptance of the contractor, this 
Agreement may be extended for one (1) additional twelve (12) month period at the same terms 
and conditions. 

Prior to the extension of the Agreement beyond the twelve (12) month term, prior approval by the Joint 
Legislative Committee on the Budget ("JLCB") or other approval authorized by law shall be obtained. Such 
written evidence of JLCB approval shall be submitted, along with the Agreement amendment to the Office 
of State Procurement ('OSP") to extend the Agreement terms beyond the twelve (12) month term. Total 
agreement time may not exceed sixty (60) months. 

All other terms and conditions of the Agreement remain the same. The original agreement and all 
amendments constitute the entire Agreement between the State and the Contractor. Any other 
oral or written communications between the parties before or after its execution shall not alter 
its effects, unless the change or modification is in writing and signed by authorized representatives 
of the State and the Contractor.  In the event of a conflict between the terms and conditions of 
the Agreement and this Amendment, the terms and conditions of this Amendment shall prevail.   
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Contract Amendment 3 
 PST Log 1812 014 

IN WITNESS WHEREOF, the parties have executed this Amendment Number 3 as of the approval date 

shown below. 

Northwoods Consulting Partners Inc. 
 
By:     _____________________________ 
           Contractor Signature 
 
Title:  _____________________________ 
 
Date: _____________________________ 
 
 
Department of Children and Family Services 
 
By:     _____________________________ 
           State Agency Signature 
 
Title:  _____________________________ 
 
Date: _____________________________ 
 
 
LA Division of Administration 
 
By:     _____________________________ 
           State Agency Signature 
 
Title:  _____________________________ 
 
Date: _____________________________ 
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STATE OF LOUISIANA 
PARISH OF EAST BATON ROUGE 

AMENDMENT NUMBER 2 
Software Maintenance Agreement for the Office of Technology Services on behalf of the Louisiana 
Department of Children and Family Services 

Be it known that on the date of approval shown below, the Louisiana Division of Administration, Office of 
Technology Services (hereinafter sometimes referred to as "State" or "Licensee") on behalf of the Louisiana 
Department of Children and Family Services and Northwoods Consulting Partners, Inc. with offices at 5815 
Wall Street, Dublin, Ohio 43017 (hereinafter sometimes referred to as "Contractor" or "Northwoodslt) do 
hereby enter into Amendment Number 2 to the Software Maintenance Agreement under the following 
terms and conditions through the undersigned and duly authorized representatives of each respective 
party. 

Change to Term of Agreement 

Agreement term changed to read: "The term of this Agreement begins on November 28, 2017 and 
will expire on November 27, 2020, unless terminated in accordance with the termination clauses 
in this Agreement. At the option of the State of Louisiana and acceptance of the contractor, this 
Agreement may be extended for two (2) additional twelve (12) month periods at the same terms 
and conditions. 

Prior to the extension of the Agreement beyond the thirty-six (36) month term, prior approval by the Joint 
Legislative Committee on the Budget ("JLCB") or other approval authorized by law shall be obtained. Such 
written evidence of JLCB approval shall be submitted, along with the Agreement amendment to the Office 
of State Procurement ('OSP") to extend the Agreement terms beyond the thirty-six (36) month term. Total 
agreement time may not exceed sixty (60) months. 

All other terms and conditions of the Agreement remain the same. The original agreement and all 
amendments constitute the entire Agreement between the State and the Contractor. Any other 
oral or written communications between the parties before or after its execution shall not alter 
its effects, unless the change or modification is in writing and signed by authorized representatives 
of the State and the Contractor.  In the event of a conflict between the terms and conditions of 
the Agreement and this Amendment, the terms and conditions of this Amendment shall prevail.   
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Contract Amendment 2 
 PST Log 1812 014 

IN WITNESS WHEREOF, the parties have executed this Amendment Number 2 as of the approval date 

shown below. 

Northwoods Consulting Partners Inc. 
 
By:     _____________________________ 
           Contractor Signature 
 
Title:  _____________________________ 
 
Date: _____________________________ 
 
 
Department of Children and Family Services 
 
By:     _____________________________ 
           State Agency Signature 
 
Title:  _____________________________ 
 
Date: _____________________________ 
 
 
LA Division of Administration 
 
By:     _____________________________ 
           State Agency Signature 
 
Title:  _____________________________ 
 
Date: _____________________________ 
 



STATE OF LOUISIANA 
PARISH OF EAST BATON ROUGE 

AMENDMENT NUMBER 1 
Software Maintenance Agreement for the Office of Technology Services on behalf of the Louisiana 
Department of Children and Family Services 

Be it known that on the date of approval shown below the Louisiana Division of Administration, Office of 
Technology Services (hereinafter sometimes referred to as "State" or "Licensee") on behalf of the Louisiana 
Department of Children and Family Services and Northwoods Consulting Partners, Inc. with offices at 5815 
Wall Street, Dublin, Ohio 43017 (hereinafter sometimes referred to as "Contractor" or "Northwoodslt) do 
hereby enter into Amendment Number 1 to the agreement for Software Maintenance under the following 
terms and conditions through the undersigned and duly authorized representatives of each respective 
party. 

Change to Term of Agreement 

Agreement term changed to read: "The term of this Agreement begins on November 28, 2017 and 
will expire on November 27, 2019, unless terminated in accordance with the termination clauses 
in this Agreement. At the option of the State of Louisiana and acceptance of the contractor, this 
Agreement may be extended for three (3) additional twelve (12) month periods at the same terms 
and conditions. 

Prior to the extension of the Agreement beyond the thirty-six (36) month term, prior approval by the Joint 
Legislative Committee on the Budget ("JLCB") or other approval authorized by law shall be obtained. Such 
written evidence of JLCB approval shall be submitted, along with the Agreement amendment to the Office 
of State Procurement ('OSP") to extend the Agreement terms beyond the thirty-six (36) month term. Total 
agreement time may not exceed sixty (60) months. 

All other terms and conditions of the Agreement remain the same. The original agreement and all 
amendments constitute the entire Agreement between the State and the Contractor. Any other 
oral or written communications between the parties before or after its execution shall not alter 
its effects, unless the change or modification is in writing and signed by authorized representatives 
of the State and the Contractor. 

Contract Amendment 1 
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IN WITNESS WHEREOF, the parties have executed this Amendment Number 1 as of the approval date 

shown below. 



Northwoods Consulting Partners, Inc. 
CONTRACT ' 

S NATURE: 
By: 

Title: 

Date: 

DEPARTMENT OF CHILDREN AND FAMILY SERVICES 
STATE 

AGENCY SIGNATURE: 

Title:  

Date:  

DIVISION OF ADMINISTRATION 
STATE AGENCY SIGNATURE: 

By:  

Title:  

Date:  

APPROVED 
DIVISION OF ADMINISTRATION 



OFFICE OF STATEP CUREMENT 







































































STATE OF LOUISIANA 
PARISH OF EAST BATON ROUGE 

AMENDMENT NUMBER 1 
Software Maintenance Agreement for the Office of Technology Services on behalf of the Louisiana 
Department of Children and Family Services 

Be it known that on the date of approval shown below the Louisiana Division of Administration, Office of 
Technology Services (hereinafter sometimes referred to as "State" or "Licensee") on behalf of the Louisiana 
Department of Children and Family Services and Northwoods Consulting Partners, Inc. with offices at 5815 
Wall Street, Dublin, Ohio 43017 (hereinafter sometimes referred to as "Contractor" or "Northwoodslt) do 
hereby enter into Amendment Number 1 to the agreement for Software Maintenance under the following 
terms and conditions through the undersigned and duly authorized representatives of each respective 
party. 

Change to Term of Agreement 

Agreement term changed to read: "The term of this Agreement begins on November 28, 2017 and 
will expire on November 27, 2019, unless terminated in accordance with the termination clauses 
in this Agreement. At the option of the State of Louisiana and acceptance of the contractor, this 
Agreement may be extended for three (3) additional twelve (12) month periods at the same terms 
and conditions. 

Prior to the extension of the Agreement beyond the thirty-six (36) month term, prior approval by the Joint 
Legislative Committee on the Budget ("JLCB") or other approval authorized by law shall be obtained. Such 
written evidence of JLCB approval shall be submitted, along with the Agreement amendment to the Office 
of State Procurement ('OSP") to extend the Agreement terms beyond the thirty-six (36) month term. Total 
agreement time may not exceed sixty (60) months. 

All other terms and conditions of the Agreement remain the same. The original agreement and all 
amendments constitute the entire Agreement between the State and the Contractor. Any other 
oral or written communications between the parties before or after its execution shall not alter 
its effects, unless the change or modification is in writing and signed by authorized representatives 
of the State and the Contractor. 

Contract Amendment 1 
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IN WITNESS WHEREOF, the parties have executed this Amendment Number 1 as of the approval date 

shown below. 



Northwoods Consulting Partners, Inc. 
CONTRACT ' 

S NATURE: 
By: 

Title: 

Date: 

DEPARTMENT OF CHILDREN AND FAMILY SERVICES 
STATE 

AGENCY SIGNATURE: 

Title:  

Date:  

DIVISION OF ADMINISTRATION 
STATE AGENCY SIGNATURE: 

By:  

Title:  

Date:  

APPROVED 
DIVISION OF ADMINISTRATION 



OFFICE OF STATEP CUREMENT 
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STATE OF LOUISIANA 
PARISH OF EAST BATON ROUGE 

AMENDMENT NUMBER 2 
Software Maintenance Agreement for the Office of Technology Services on behalf of the Louisiana 
Department of Children and Family Services 

Be it known that on the date of approval shown below, the Louisiana Division of Administration, Office of 
Technology Services (hereinafter sometimes referred to as "State" or "Licensee") on behalf of the Louisiana 
Department of Children and Family Services and Northwoods Consulting Partners, Inc. with offices at 5815 
Wall Street, Dublin, Ohio 43017 (hereinafter sometimes referred to as "Contractor" or "Northwoodslt) do 
hereby enter into Amendment Number 2 to the Software Maintenance Agreement under the following 
terms and conditions through the undersigned and duly authorized representatives of each respective 
party. 

Change to Term of Agreement 

Agreement term changed to read: "The term of this Agreement begins on November 28, 2017 and 
will expire on November 27, 2020, unless terminated in accordance with the termination clauses 
in this Agreement. At the option of the State of Louisiana and acceptance of the contractor, this 
Agreement may be extended for two (2) additional twelve (12) month periods at the same terms 
and conditions. 

Prior to the extension of the Agreement beyond the thirty-six (36) month term, prior approval by the Joint 
Legislative Committee on the Budget ("JLCB") or other approval authorized by law shall be obtained. Such 
written evidence of JLCB approval shall be submitted, along with the Agreement amendment to the Office 
of State Procurement ('OSP") to extend the Agreement terms beyond the thirty-six (36) month term. Total 
agreement time may not exceed sixty (60) months. 

All other terms and conditions of the Agreement remain the same. The original agreement and all 
amendments constitute the entire Agreement between the State and the Contractor. Any other 
oral or written communications between the parties before or after its execution shall not alter 
its effects, unless the change or modification is in writing and signed by authorized representatives 
of the State and the Contractor.  In the event of a conflict between the terms and conditions of 
the Agreement and this Amendment, the terms and conditions of this Amendment shall prevail.   
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IN WITNESS WHEREOF, the parties have executed this Amendment Number 2 as of the approval date 

shown below. 

Northwoods Consulting Partners Inc. 
 
By:     _____________________________ 
           Contractor Signature 
 
Title:  _____________________________ 
 
Date: _____________________________ 
 
 
Department of Children and Family Services 
 
By:     _____________________________ 
           State Agency Signature 
 
Title:  _____________________________ 
 
Date: _____________________________ 
 
 
LA Division of Administration 
 
By:     _____________________________ 
           State Agency Signature 
 
Title:  _____________________________ 
 
Date: _____________________________ 
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STATE OF LOUISIANA 
PARISH OF EAST BATON ROUGE 

AMENDMENT NUMBER 3 
Software Maintenance Agreement for the Office of Technology Services on behalf of the Louisiana 
Department of Children and Family Services 

Be it known that on the date of approval shown below, the Louisiana Division of Administration, Office of 
Technology Services (hereinafter sometimes referred to as "State" or "Licensee") on behalf of the Louisiana 
Department of Children and Family Services and Northwoods Consulting Partners, Inc. with offices at 5815 
Wall Street, Dublin, Ohio 43017 (hereinafter sometimes referred to as "Contractor" or "Northwoodslt) do 
hereby enter into Amendment Number 3 to the Software Maintenance Agreement under the following 
terms and conditions through the undersigned and duly authorized representatives of each respective 
party. 

Change to Term of Agreement 

Agreement term changed to read: "The term of this Agreement begins on November 28, 2017 and 
will expire on November 27, 2021, unless terminated in accordance with the termination clauses 
in this Agreement. At the option of the State of Louisiana and acceptance of the contractor, this 
Agreement may be extended for one (1) additional twelve (12) month period at the same terms 
and conditions. 

Prior to the extension of the Agreement beyond the twelve (12) month term, prior approval by the Joint 
Legislative Committee on the Budget ("JLCB") or other approval authorized by law shall be obtained. Such 
written evidence of JLCB approval shall be submitted, along with the Agreement amendment to the Office 
of State Procurement ('OSP") to extend the Agreement terms beyond the twelve (12) month term. Total 
agreement time may not exceed sixty (60) months. 

All other terms and conditions of the Agreement remain the same. The original agreement and all 
amendments constitute the entire Agreement between the State and the Contractor. Any other 
oral or written communications between the parties before or after its execution shall not alter 
its effects, unless the change or modification is in writing and signed by authorized representatives 
of the State and the Contractor.  In the event of a conflict between the terms and conditions of 
the Agreement and this Amendment, the terms and conditions of this Amendment shall prevail.   
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IN WITNESS WHEREOF, the parties have executed this Amendment Number 3 as of the approval date 

shown below. 

Northwoods Consulting Partners Inc. 
 
By:     _____________________________ 
           Contractor Signature 
 
Title:  _____________________________ 
 
Date: _____________________________ 
 
 
Department of Children and Family Services 
 
By:     _____________________________ 
           State Agency Signature 
 
Title:  _____________________________ 
 
Date: _____________________________ 
 
 
LA Division of Administration 
 
By:     _____________________________ 
           State Agency Signature 
 
Title:  _____________________________ 
 
Date: _____________________________ 
 



 COVID 19 FEDERAL FUNDING - Preamble Section 2B

NOTE: The items reported are only those federally funded that currently flow through the State Budget.
DEPT AGENCY AGENCY NAME DESCRIPTION IAT_TOTAL STAT_DED  FEDERAL TOTAL

01A_EXEC  01_107    DOA               Increases budget authority associated with the Governor's Emergency Education Relief 

Fund in response to the COVID-19 pandemic.

$0 $0 $47,564,076 $47,564,076

01A_EXEC  01_111    Homeland Security Increases Federal Funds budget authority in the Administrative Program from the 

coronavirus relief fund in the CARES Act and other federal funds related to the pandemic.

$0 $0 $628,129,688 $628,129,688

01A_EXEC  01_111    Homeland Security Increases Statutory Dedications in the Coronavirus Local Recovery Allocation Fund for 

payments to local governments for eligible expenses related to COVID-19 response efforts.

$0 $427,651,310 $0 $427,651,310

01A_EXEC  01_116    LA Defender Board Provide funding from the Coronavirus Emergency Supplemental Funds (CESF) from the 

Louisiana Commission on Law Enforcement to purchase PPE supplies for the public 

defender district offices.

$491,862 $0 $0 $491,862

01A_EXEC  01_129    LCLE              Provides Federal Funds budget authority due to the CARES Act allocation to the U.S. 

Department of Justice, Bureau of Justice Assistance, to support criminal justice needs related 

to coronavirus.

$0 $0 $5,000,000 $5,000,000

01A_EXEC  01_133 Elderly Affairs Increases federal authority associated with the congregate meals and delivered meals to the 

elderly population due to resources awarded within the CARES Act.

$0 $0 $11,375,000 $11,375,000

01A_EXEC  Department Total: $491,862 $427,651,310 $692,068,764 $1,120,211,936

04D_TREA  04_147    State Treasurer   Increase from the Louisiana Main Street Recovery Fund to the Administrative Program to 

carry out the provisions of Act 311 of the 2020 Regular Session of the Legislature. According 

to Act 311 the Treasurer will receive up to 5% from the fund to administer the Louisiana 

Main Street Recovery Program.

$0 $15,000,000 $0 $15,000,000

04D_TREA  Department Total: $0 $15,000,000 $0 $15,000,000

08A_CORR  08_400    Corrections-Admin Increases Interagency Transfers from the Governor's Office of Homeland Security and 

Emergency Preparedness in order to utilize Coronavirus Relief Funds (CRF) for personal 

service expenditures and operations related to COVID-19.

$13,989,825 $0 $0 $13,989,825

08A_CORR  08_402    La State Pen      Increases Interagency Transfers from the Governor's Office of Homeland Security and 

Emergency Preparedness in order to utilize Coronavirus Relief Funds (CRF) for personal 

service expenditures and operations related to COVID-19.

$62,683,751 $0 $0 $62,683,751

08A_CORR  08_405    Avoyelles Corr Ctr Increases Interagency Transfers from the Governor's Office of Homeland Security and 

Emergency Preparedness in order to utilize Coronavirus Relief Funds (CRF) for personal 

service expenditures and operations related to COVID-19.

$13,088,377 $0 $0 $13,088,377

08A_CORR  08_406    La Corr Inst Women Increases Interagency Transfers from the Governor's Office of Homeland Security and 

Emergency Preparedness in order to utilize Coronavirus Relief Funds (CRF) for personal 

service expenditures and operations related to COVID-19.

$9,769,270 $0 $0 $9,769,270

08A_CORR  08_408    Allen Corr Ctr    Increases Interagency Transfers from the Governor's Office of Homeland Security and 

Emergency Preparedness in order to utilize Coronavirus Relief Funds (CRF) for personal 

service expenditures and operations related to COVID-19.

$5,895,568 $0 $0 $5,895,568

08A_CORR  08_409    Dixon Corr Inst   Increases Interagency Transfers from the Governor's Office of Homeland Security and 

Emergency Preparedness in order to utilize Coronavirus Relief Funds (CRF) for personal 

service expenditures and operations related to COVID-19.

$17,552,843 $0 $0 $17,552,843
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 COVID 19 FEDERAL FUNDING - Preamble Section 2B

NOTE: The items reported are only those federally funded that currently flow through the State Budget.
DEPT AGENCY AGENCY NAME DESCRIPTION IAT_TOTAL STAT_DED  FEDERAL TOTAL

08A_CORR  08_413    Hunt Corr Ctr     Increases Interagency Transfers from the Governor's Office of Homeland Security and 

Emergency Preparedness in order to utilize Coronavirus Relief Funds (CRF) for personal 

service expenditures and operations related to COVID-19.

$23,624,471 $0 $0 $23,624,471

08A_CORR  08_414    Wade Corr Ctr     Increases Interagency Transfers from the Governor's Office of Homeland Security and 

Emergency Preparedness in order to utilize Coronavirus Relief Funds (CRF) for personal 

service expenditures and operations related to COVID-19.

$11,507,187 $0 $0 $11,507,187

08A_CORR  08_415    Adult Prob/Parole Increases Interagency Transfers from the Governor's Office of Homeland Security and 

Emergency Preparedness in order to utilize Coronavirus Relief Funds (CRF) for personal 

service expenditures and operations related to COVID-19.

$31,177,071 $0 $0 $31,177,071

08A_CORR  08_416    B.B. "Sixty" Corr Increases Interagency Transfers from the Governor's Office of Homeland Security and 

Emergency Preparedness in order to utilize Coronavirus Relief Funds (CRF) for personal 

service expenditures and operations related to COVID-19.

$10,822,526 $0 $0 $10,822,526

08A_CORR  Department Total: $200,110,889 $0 $0 $200,110,889

08C_YSER  08_403    Juvenile Justice  Increases Interagency Transfers from the Governor's Office of Homeland Security and 

Emergency Preparedness in order to utilize Coronavirus Relief Funds (CRF) for personal 

services expenditures related to COVID-19.

$35,923,198 $0 $0 $35,923,198

08C_YSER  Department Total: $35,923,198 $0 $0 $35,923,198

09A_LDH   09_300    Jeff Par Hum Serv Coronavirus Aid, Relief, and Economic Security (CARES) Act funds from Governor's Office of 

Homeland Security & Emergency Preparedness (GOHSEP). These funds will be used for 

expenditures related to COVID-19 response.

$7,638,102 $0 $0 $7,638,102

09A_LDH   09_301    Flor Par Hum Serv Coronavirus Aid, Relief, and Economic Security (CARES) Act funds from Governor's Office of 

Homeland Security & Emergency Preparedness (GOHSEP). These funds will be used for 

expenditures related to COVID-19 response.

$7,428,942 $0 $0 $7,428,942

09A_LDH   09_302    Cap Area Hum Serv Coronavirus Aid, Relief, and Economic Security (CARES) Act funds from Governor's Office of 

Homeland Security & Emergency Preparedness (GOHSEP). These funds will be used for 

expenditures related to COVID-19 response.

$8,512,784 $0 $0 $8,512,784

09A_LDH   09_304    Metro Hum Serv    Coronavirus Aid, Relief, and Economic Security (CARES) Act funds from Governor's Office of 

Homeland Security & Emergency Preparedness (GOHSEP). These funds will be used for 

expenditures related to COVID-19 response.

$8,928,909 $0 $0 $8,928,909

09A_LDH   09_306    Med Vendor Pymnts Enhanced FMAP rate due to the COVID-19 pandemic (through September 30, 2020). $0 $0 $112,015,442 $112,015,442

09A_LDH   09_307    Office of Sec     Hospital Preparedness Grant for Emergency Support Function 8 (ESF8) portal 

enhancements due to COVID 19.

$0 $0 $573,918 $573,918

09A_LDH   09_307    Office of Sec     Coronavirus Aid, Relief, and Economic Security (CARES) Act funds from Governor's Office of 

Homeland Security & Emergency Preparedness (GOHSEP). These funds will be used for 

expenditures related to COVID-19 response.

$26,292,319 $0 $0 $26,292,319

09A_LDH   09_309    SCLHSA            Coronavirus Aid, Relief, and Economic Security (CARES) Act funds from Governor's Office of 

Homeland Security & Emergency Preparedness (GOHSEP). These funds will be used for 

expenditures related to COVID-19 response.

$7,573,380 $0 $0 $7,573,380

09A_LDH   09_310    NEDHSA            Coronavirus Aid, Relief, and Economic Security (CARES) Act funds from Governor's Office of 

Homeland Security & Emergency Preparedness (GOHSEP). These funds will be used for 

expenditures related to COVID-19 response.

$5,130,826 $0 $0 $5,130,826

09A_LDH   09_320    AgingandAdultServ. Coronavirus Aid, Relief, and Economic Security (CARES) Act funds from Governor's Office of 

Homeland Security & Emergency Preparedness (GOHSEP). These funds will be used for 

expenditures related to COVID-19 response.

$6,951,049 $0 $0 $6,951,049
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 COVID 19 FEDERAL FUNDING - Preamble Section 2B

NOTE: The items reported are only those federally funded that currently flow through the State Budget.
DEPT AGENCY AGENCY NAME DESCRIPTION IAT_TOTAL STAT_DED  FEDERAL TOTAL

09A_LDH   09_324    LA Emrg Rsp Ntwk  Coronavirus Aid, Relief, and Economic Security (CARES) Act funds from Governor's Office of 

Homeland Security & Emergency Preparedness (GOHSEP). These funds will be used for 

expenditures related to COVID-19 response.

$899,509 $0 $0 $899,509

09A_LDH   09_325    Acadiana Area HSD Coronavirus Aid, Relief, and Economic Security (CARES) Act funds from Governor's Office of 

Homeland Security & Emergency Preparedness (GOHSEP). These funds will be used for 

expenditures related to COVID-19 response.

$7,008,197 $0 $0 $7,008,197

09A_LDH   09_326    Public Health     Increases Federal Funding to respond to Covid-19 using funds received from U.S. Centers for 

Disease Control and Prevention (Epidemiology and Laboratory Capacity Grant and Public 

Health Crisis Response Grant) and  U.S. Department of Housing and Urban Development 

(Housing Opportunities for Persons with Aids Grant) through the CARES Act. Funds will 

address early crises response and surge management, financial assistance to rural hospitals 

to respond to Covid-19, prevention and control of Covid-19 in Healthcare settings and the 

protection of high risk individuals, and to support HIV infected individuals who may have 

been affected by Covid-19. CARES Act funding will be used to increase the development, 

procurement, administration, and analyzation of Covid-19 tests. Funds will be also used to 

support the public health workforce, epidemiological efforts, and scale up testing for entities 

already engaged in Covid-19 testing. Funds will be utilized for Covid-19 surveillance and 

contact tracing that increased testing will require.

$0 $0 $173,692,119 $173,692,119

09A_LDH   09_326    Public Health     Coronavirus Aid, Relief, and Economic Security (CARES) Act funds from Governor's Office of 

Homeland Security & Emergency Preparedness (GOHSEP). These funds will be used for 

expenditures related to COVID-19 response.

$28,649,465 $0 $0 $28,649,465

09A_LDH   09_330    Office of Behavioral 

Health

Increase in Federal funds from U.S. Department of Health and Human Services - Substance 

Abuse and Mental Health Services Administration (SAMHSA) grant for activities directly 

related to Louisiana's response to the Coronavirus (COVID-19) pandemic.

$0 $0 $1,633,744 $1,633,744

09A_LDH   09_330    Office of Behavioral 

Health

Coronavirus Aid, Relief, and Economic Security (CARES) Act funds from Governor's Office of 

Homeland Security & Emergency Preparedness (GOHSEP). These funds will be used for 

expenditures related to COVID-19 response.

$1,188,132 $0 $0 $1,188,132

09A_LDH   09_330    Office of Behavioral 

Health

Coronavirus Aid, Relief, and Economic Security (CARES) Act funds from Governor's Office of 

Homeland Security & Emergency Preparedness (GOHSEP). These funds will be used for 

expenditures related to COVID-19 response.

$51,502,396 $0 $0 $51,502,396

09A_LDH   09_340    Citizens w/Dev Dis Coronavirus Aid, Relief, and Economic Security (CARES) Act funds from Governor's Office of 

Homeland Security & Emergency Preparedness (GOHSEP). These funds will be used for 

expenditures related to COVID-19 response.

$2,594,635 $0 $0 $2,594,635

09A_LDH   09_375    ICHSA             Coronavirus Aid, Relief, and Economic Security (CARES) Act funds from Governor's Office of 

Homeland Security & Emergency Preparedness (GOHSEP). These funds will be used for 

expenditures related to COVID-19 response.

$4,036,561 $0 $0 $4,036,561

09A_LDH   09_376    CLHSD             Coronavirus Aid, Relief, and Economic Security (CARES) Act funds from Governor's Office of 

Homeland Security & Emergency Preparedness (GOHSEP). These funds will be used for 

expenditures related to COVID-19 response.

$4,937,892 $0 $0 $4,937,892

09A_LDH   09_377    NWLHSD            Coronavirus Aid, Relief, and Economic Security (CARES) Act funds from Governor's Office of 

Homeland Security & Emergency Preparedness (GOHSEP). These funds will be used for 

expenditures related to COVID-19 response.

$4,448,794 $0 $0 $4,448,794

09A_LDH   09-306 Med Vendor Pymnts NOTE: There was increased Medicaid Managed Care activity due to increased 

enrollment resulting from the COVID-19 pandemic, due to restrictions related to 

enrollment qualifications and dis-enrollment criteria.   There is also a projected 

increase in COVID-19 related expenditures in the Fee for Service activity from July 20- 

September, 30 2020.   The sum of these two items resulted in an increase of 

$692,780,897 in federal funding.   There was also an increase of $119,359,191 in state 

match for these expenditures.  
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NOTE: The items reported are only those federally funded that currently flow through the State Budget.
DEPT AGENCY AGENCY NAME DESCRIPTION IAT_TOTAL STAT_DED  FEDERAL TOTAL

09A_LDH   Department Total: $183,721,892 $0 $287,915,223 $471,637,115

19A_HIED  19A_671   Board of Regents  Funding from the Governor's Office of Homeland Security and Emergency Preparedness in 

order to utilize Coronavirus Relief Funds (CRF) to be used for the Louisiana Library 

Network (LOUIS) in the procurement of library technology and resources providing 

additional on-line teaching tools/resources for instructors/professors, and support of nurse 

capitation programs in response to the public health crisis.

$3,250,000 $0 $0 $3,250,000

19A_HIED  19A_671   Board of Regents  NOTE: State public institutions of Higher Education received approximately $147.1M 

from the CARES Act, of which $73.6M is allocated to students. Also, various state 

public institutions collected a total of $39.5M as part of the Minority Serving 

Institutions Portion of CARES Act. These amounts were obtained directly, and are not 

on budget nor part of this report.

19A_HIED  Department Total: $3,250,000 $0 $0 $3,250,000

19B_OTED  19B_653   Deaf and Visually Increases Interagency Transfers budget authority for eligible reimbursements to the 

Louisiana School for the Deaf and Visually Impaired due to funding awards from the 

Coronavirus Aid, Relief, and Economic Security (CARES) Act, 2020.  These funds are 

provided through the U. S. Department of Education, Elementary and Secondary School 

Emergency Relief Fund (ESSER) via the Louisiana Department of Education Subgrantee 

Assistance Program.

$66,146 $0 $0 $66,146

19B_OTED  Department Total: $66,146 $0 $0 $66,146

19D_LDOE  19D_681   Federal Support   Increases federal budget authority for eligible reimbursements to the Local Education 

Agencies due to funding awards from the Coronavirus Aid, Relief, and Economic Security 

(CARES) Act, 2020. These funds are provided through the U.S. Department of Education, 

Elementary and Secondary School Emergency Relief Fund (ESSER).

$0 $0 $241,667,516 $241,667,516

19D_LDOE  19D_681   Federal Support   Increases federal budget authority for funding awards for child nutrition from the 

Coronavirus Aid, Relief, and Economic Security (CARES) Act, 2020. These funds are provided 

through the U.S. Department of Agriculture, Food and Nutrition Service (FNS) agency.

$0 $0 $32,930,539 $32,930,539

19D_LDOE  19D_681   Federal Support   Increases federal budget authority for funding awards to early childhood centers from the 

Coronavirus Aid, Relief, and Economic Security (CARES) Act, 2020. These funds are provided 

through the U.S. Department of Health and Human Services, Child Care and Development 

Fund (CCDF).

$0 $0 $27,632,350 $27,632,350

19D_LDOE  Department Total: $0 $0 $302,230,405 $302,230,405

20A_OREQ  20_451    Housing StOffender Increases Interagency Transfers from the Governor's Office of Homeland Security and 

Emergency Preparedness in order to utilize Coronavirus Relief Funds (CRF) for expenses 

related to COVID-19.

$88,590,185 $0 $0 $88,590,185

20A_OREQ  20_941    Agri & Forest Pass Additional funding for The Emergency Food Assistance Program (TEFAP) provided through 

the USDA in accordance with the CARES Act.  Agriculture will pass this money through to 5 

regional food banks in the state in order to provide USDA food commodities to people 

throughout the state in need of assistance.

$0 $0 $14,000,000 $14,000,000

20A_OREQ  20_945    State Aid to Local Increase in Statutory Dedications out of the Critical Infrastructure Workers Hazard Pay 

Rebate Fund that will used for one-time hazard pay rebates for essential critical 

infrastructure workers as part of Act 12 of the 2020 First Extraordinary Session.

$0 $50,000,000 $0 $50,000,000
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NOTE: The items reported are only those federally funded that currently flow through the State Budget.
DEPT AGENCY AGENCY NAME DESCRIPTION IAT_TOTAL STAT_DED  FEDERAL TOTAL

20A_OREQ  20_945    State Aid to Local Increase in Statutory Dedications out of the Louisiana Main Street Recovery Fund for grants 

to provide economic support to eligible Louisiana businesses for costs incurred in 

connection with COVID-19. 

$0 $260,000,000 $0 $260,000,000

20A_OREQ  Department Total: $88,590,185 $310,000,000 $14,000,000 $412,590,185

23A_JUDI  23_949    La Judiciary      Increase in Interagency Transfers from GOHSEP for Covid-19 related expenditures. $4,000,000 $0 $0 $4,000,000
23A_JUDI  Department Total: $4,000,000 $0 $0 $4,000,000

24A_LEGI  24_954    Legislative Auditor Increase in Interagency Transfers from the Department of Treasury for work related to the 

Louisiana Main Street Recovery Program.  Increase in the Coronavirus Local Recovery 

Allocation Fund for work related to the Coronavirus Local Recovery Allocation Program.  

These programs and the allocations to the Legislative Auditor are established by Act 311 of 

the 2020 Regular Session.

$2,500,000 $271,501 $0 $2,771,501

24A_LEGI  24_960    Legis Budget Control Increase in Interagency Transfers from GOHSEP for Covid-19 related expenditures. $3,000,000 $0 $0 $3,000,000
24A_LEGI  Department Total: $5,500,000 $271,501 $0 $5,771,501

Total (Inclusive of Double Counts ) $521,654,172 $752,922,811 $1,296,214,392 $2,570,791,375

Total (Exclusive of Double Counts) $0 $752,922,811 $1,296,214,392 $2,049,137,203

NOTE: To the extent the JLCB approves the Secretary of State BA-7 in the amount of $4.9M (September 2020 JLCB Meeting), there will be $4.9M added to this list. The $4.9M in expenditures is for resources
necessary to protect the 2020 elections from COVID-19. The original source of funding is from the federal CARES Act.
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Agy Agency Name Expenditure Category

02   

Accounting 

Period Expenditure Descriptions

Expended To 

Date Total Budgeted

Remaining 

Budget

Percentage 

Expended

100   EXECUTIVE OFFICE                   SALARIES                      414,230 Regular 1,032,576 5,311,871 4,279,295 19.44%

RELATED BENEFITS              208,226 Regular 512,545 2,878,183 2,365,638 17.81%

OTHER COMPENSATION            12,788 Regular 32,736 170,100 137,364 19.25%

TRAVEL & TRAINING             27 Regular 27 70,000 69,973 0.04%

OPERATING SERVICES            16,053 Regular 16,053 225,984 141,445 9.89%

SUPPLIES                      29,246 Regular 33,363 374,800 342,604 7.22%

PROFESSIONAL SERVICES         0  0 530,008 491,930 0.00%

OTHER CHARGES                 53,536 Regular 803,536 3,521,842 1,692,602 22.82%

DEBT SERVICES                 0  0 0 0 0.00%

IAT                           349,453 Regular 398,863 591,868 193,005 67.39%

MAJOR REPAIRS                 0  0 0 0 0.00%

CAPITAL OUTLAY                558 Regular 558 0 (558) 0.00%

AUXILIARY PROGRAM             0  0 0 0 0.00%

UNALLOTTED                    0  0 0 0 0.00%

100   Sum: 1,084,117  $2,830,258 $13,674,656 $9,713,297 20.70%

 0 A

101   OFFICE OF INDIAN AFFAIRS           SALARIES                      0  0 0 0 0.00%

RELATED BENEFITS              0  0 0 0 0.00%

OTHER COMPENSATION            0  0 0 0 0.00%

TRAVEL & TRAINING             0  0 0 0 0.00%

OPERATING SERVICES            0  0 0 0 0.00%

SUPPLIES                      0  0 0 0 0.00%

PROFESSIONAL SERVICES         0  0 0 0 0.00%

OTHER CHARGES                 0  0 134,804 134,804 0.00%

DEBT SERVICES                 0  0 0 0 0.00%

IAT                           0  0 12,158 12,158 0.00%

MAJOR REPAIRS                 0  0 0 0 0.00%

CAPITAL OUTLAY                0  0 0 0 0.00%

AUXILIARY PROGRAM             0  0 0 0 0.00%

UNALLOTTED                    0  0 0 0 0.00%

101   Sum: 0  $0 $146,962 $146,962 0.00%

 0 A

102   OFFICE OF INSPECTOR GENERAL        SALARIES                      83,194 Regular 202,083 1,214,673 1,012,590 16.64%

RELATED BENEFITS              41,338 Regular 102,607 692,214 589,607 14.82%

OTHER COMPENSATION            0  0 0 0 0.00%

TRAVEL & TRAINING             0  0 7,264 7,264 0.00%

OPERATING SERVICES            1,210 Regular 1,210 25,112 23,557 4.82%

SUPPLIES                      753 Regular 1,711 12,984 11,273 13.18%

PROFESSIONAL SERVICES         0  0 2,500 2,500 0.00%

OTHER CHARGES                 0  0 3,866 3,866 0.00%

DEBT SERVICES                 0  0 0 0 0.00%

IAT                           8,157 Regular 95,694 329,822 234,128 29.01%

MAJOR REPAIRS                 0  0 0 0 0.00%

CAPITAL OUTLAY                0  0 0 0 0.00%

AUXILIARY PROGRAM             0  0 0 0 0.00%

UNALLOTTED                    0  0 0 0 0.00%

102   Sum: 134,654  $403,306 $2,288,435 $1,884,785 17.62%

 0 A

103   MENTAL HEALTH ADVOCACY SERVICE     SALARIES                      199,749 Regular 482,448 2,587,612 2,105,164 18.64%

RELATED BENEFITS              100,000 Regular 243,118 1,457,456 1,214,338 16.68%

OTHER COMPENSATION            6,367 Regular 15,502 146,045 130,543 10.61%

TRAVEL & TRAINING             2,062 Regular 2,062 101,919 99,857 2.02%

OPERATING SERVICES            11,383 Regular 18,344 110,009 28,102 16.68%

SUPPLIES                      0  60 22,662 22,602 0.27%

PROFESSIONAL SERVICES         0  0 29,506 29,506 0.00%

OTHER CHARGES                 0  0 0 0 0.00%

DEBT SERVICES                 0  0 0 0 0.00%

IAT                           62,894 Regular 86,128 501,010 301,916 27.90%

MAJOR REPAIRS                 0  0 0 0 0.00%

CAPITAL OUTLAY                0  0 0 0 0.00%

AUXILIARY PROGRAM             0  0 0 0 0.00%

UNALLOTTED                    0  0 0 0 0.00%

103   Sum: 382,454  $847,662 $4,956,219 $3,932,028 18.19%

 0 A
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106   LOUISIANA TAX COMMISSION           SALARIES                      171,748 Regular 425,639 2,249,333 1,823,694 18.92%

RELATED BENEFITS              91,661 Regular 233,975 1,515,905 1,281,930 15.43%

OTHER COMPENSATION            0  0 0 0 0.00%

TRAVEL & TRAINING             9,456 Regular 10,896 180,000 169,104 6.05%

OPERATING SERVICES            1,518 Regular 1,614 162,430 149,072 0.99%

SUPPLIES                      1,287 Regular 1,287 20,000 18,315 7.58%

PROFESSIONAL SERVICES         0  0 295,000 285,000 0.00%

OTHER CHARGES                 0  0 80,000 80,000 0.00%

DEBT SERVICES                 0  0 0 0 0.00%

IAT                           59,602 Regular 124,816 313,240 182,024 41.89%

MAJOR REPAIRS                 0  0 0 0 0.00%

CAPITAL OUTLAY                0  0 0 0 0.00%

AUXILIARY PROGRAM             0  0 0 0 0.00%

UNALLOTTED                    0  0 0 0 0.00%

106   Sum: 335,271  $798,227 $4,815,908 $3,989,139 16.71%

 0 A

107   DIVISION OF ADMINISTRATION         SALARIES                      2,414,750 Regular 5,967,048 32,621,407 26,654,359 18.29%

RELATED BENEFITS              1,198,663 Regular 3,152,901 20,169,594 17,016,693 15.63%

OTHER COMPENSATION            68,882 Regular 185,346 870,879 685,533 21.28%

TRAVEL & TRAINING             1,754 Regular 2,053 164,635 162,582 1.25%

OPERATING SERVICES            712,075 Regular 852,057 15,877,182 11,165,895 5.50%

SUPPLIES                      33,495 Regular 33,719 1,132,787 1,049,110 2.98%

PROFESSIONAL SERVICES         3,167 Regular 3,167 824,157 422,514 0.38%

OTHER CHARGES                 18,603,441 Regular 27,504,452 653,050,969 234,525,207 4.44%

DEBT SERVICES                 0  0 0 0 0.00%

IAT                           2,158,566 Regular 2,198,284 37,385,605 33,176,644 6.06%

MAJOR REPAIRS                 0  0 0 0 0.00%

CAPITAL OUTLAY                130 Regular 130 326,180 212,126 0.04%

AUXILIARY PROGRAM             129,136 Regular 266,834 34,001,273 33,732,704 0.78%

UNALLOTTED                    0  0 0 0 0.00%

107   Sum: 25,324,060  $40,165,991 $796,424,668 $358,803,366 5.25%

 0 A

109   COASTAL PROCT AND RESTOR AUTH      SALARIES                      1,053,690 Regular 2,583,128 14,933,506 12,350,378 17.30%

RELATED BENEFITS              543,430 Regular 1,297,617 7,765,539 6,467,922 16.71%

OTHER COMPENSATION            18,671 Regular 45,904 303,307 257,403 15.13%

TRAVEL & TRAINING             2,405 Regular 2,405 122,520 120,115 1.96%

OPERATING SERVICES            161,017 Regular 438,175 1,868,012 1,294,347 30.71%

SUPPLIES                      8,937 Regular 9,131 210,185 201,054 4.34%

PROFESSIONAL SERVICES         0  0 0 0 0.00%

OTHER CHARGES                 660,114 Regular 708,844 95,131,734 94,422,890 0.75%

DEBT SERVICES                 0  0 0 0 0.00%

IAT                           476,709 Regular 1,348,440 27,536,609 26,177,913 4.93%

MAJOR REPAIRS                 0  0 0 0 0.00%

CAPITAL OUTLAY                4,814,886 Regular 4,814,886 438,687 (4,376,199) 1,097.57%

AUXILIARY PROGRAM             0  0 0 0 0.00%

UNALLOTTED                    0  0 0 0 0.00%

109   Sum: 7,739,859  $11,248,529 $148,310,099 $136,915,825 7.68%

 0 A

111   HOMELAND SECURITY & EMERG PREP     SALARIES                      308,790 Regular 750,932 4,144,938 3,394,006 18.12%

RELATED BENEFITS              143,179 Regular 336,452 1,995,394 1,658,942 16.86%

OTHER COMPENSATION            0  0 0 0 0.00%

TRAVEL & TRAINING             0  0 5,000 5,000 0.00%

OPERATING SERVICES            771 Regular 771 0 (771) 0.00%

SUPPLIES                      3,822 Regular 3,822 199,430 195,608 1.92%

PROFESSIONAL SERVICES         0  0 0 0 0.00%

OTHER CHARGES                 167,209,108 Regular 218,129,009 1,748,611,041 1,528,868,984 12.57%

DEBT SERVICES                 0  0 0 0 0.00%

IAT                           (1,193,638)  697,749 5,976,163 5,278,414 11.68%

MAJOR REPAIRS                 0  0 0 0 0.00%

CAPITAL OUTLAY                0  0 0 0 0.00%

AUXILIARY PROGRAM             0  0 0 0 0.00%

UNALLOTTED                    0  0 0 0 0.00%

111   Sum: 166,472,031  $219,918,735 $1,760,931,966 $1,539,400,183 12.58%

 0 A
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112   DEPT OF MILITARY AFFAIRS           SALARIES                      2,558,566 Regular 6,322,270 39,222,512 32,867,060 16.20%

RELATED BENEFITS              1,211,869 Regular 2,934,310 17,963,714 15,028,923 16.34%

OTHER COMPENSATION            98,744 Regular 253,443 1,694,442 1,440,999 14.96%

TRAVEL & TRAINING             6,071 Regular 8,529 876,720 868,191 0.97%

OPERATING SERVICES            1,369,335 Regular 1,923,350 29,185,284 27,256,414 6.61%

SUPPLIES                      409,166 Regular 444,187 8,930,617 8,473,803 5.12%

PROFESSIONAL SERVICES         204,284 Regular 204,284 5,293,133 5,088,849 3.86%

OTHER CHARGES                 113,711 Regular 178,033 22,037,523 19,312,335 12.37%

DEBT SERVICES                 0  0 1,825,611 1,825,611 0.00%

IAT                           17,702 Regular 35,714 5,111,006 5,075,292 0.70%

MAJOR REPAIRS                 1,099,915 Regular 1,099,915 5,802,499 4,702,584 18.96%

CAPITAL OUTLAY                2,023,700 Regular 2,024,800 4,484,293 2,459,493 45.15%

AUXILIARY PROGRAM             0  0 0 0 0.00%

UNALLOTTED                    0  0 0 0 0.00%

112   Sum: 9,113,063  $15,428,836 $142,427,354 $124,399,553 12.66%

 0 A

116   LOUISIANA PUBLIC DEFENDER BD       SALARIES                      109,684 Regular 246,697 1,433,853 1,187,156 17.21%

RELATED BENEFITS              46,068 Regular 111,001 787,634 676,633 14.09%

OTHER COMPENSATION            2,773 Regular 6,843 151,779 144,936 4.51%

TRAVEL & TRAINING             0  0 43,000 43,000 0.00%

OPERATING SERVICES            12,346 Regular 33,052 193,003 61,317 17.13%

SUPPLIES                      111 Regular 111 187,267 174,387 0.06%

PROFESSIONAL SERVICES         14,162 Regular 14,762 400,334 78,000 3.69%

OTHER CHARGES                 599,801 Regular 30,831,542 44,600,679 3,371,506 71.21%

DEBT SERVICES                 0  0 0 0 0.00%

IAT                           168,480 Regular 172,435 220,086 46,714 78.77%

MAJOR REPAIRS                 0  0 0 0 0.00%

CAPITAL OUTLAY                0  0 357,737 22,948 0.00%

AUXILIARY PROGRAM             0  0 0 0 0.00%

UNALLOTTED                    0  0 0 0 0.00%

116   Sum: 953,424  $31,416,445 $48,375,372 $5,806,596 66.87%

 0 A

124   LA STADIUM & EXPOSITION DIST       SALARIES                      0  0 0 0 0.00%

RELATED BENEFITS              0  0 0 0 0.00%

OTHER COMPENSATION            0  0 0 0 0.00%

TRAVEL & TRAINING             0  0 0 0 0.00%

OPERATING SERVICES            0  0 25,946,390 25,946,390 0.00%

SUPPLIES                      0  0 0 0 0.00%

PROFESSIONAL SERVICES         0  0 0 0 0.00%

OTHER CHARGES                 0  0 41,426,816 41,426,816 0.00%

DEBT SERVICES                 0  0 23,441,118 23,441,118 0.00%

IAT                           0  0 4,717,217 4,717,217 0.00%

MAJOR REPAIRS                 0  0 0 0 0.00%

CAPITAL OUTLAY                0  0 0 0 0.00%

AUXILIARY PROGRAM             0  0 0 0 0.00%

UNALLOTTED                    0  0 0 0 0.00%

124   Sum: 0  $0 $95,531,541 $95,531,541 0.00%

 0 A

129   LA COMM LAW ENFORCE ADM CRM JS     SALARIES                      208,145 Regular 534,458 2,845,179 2,310,721 18.78%

RELATED BENEFITS              126,964 Regular 286,327 1,763,545 1,477,218 16.24%

OTHER COMPENSATION            7,993 Regular 18,247 162,423 144,176 11.23%

TRAVEL & TRAINING             660 Regular 660 182,700 182,040 0.36%

OPERATING SERVICES            8,576 Regular 18,820 374,919 356,076 5.03%

SUPPLIES                      3,037 Regular 3,069 105,163 102,094 2.92%

PROFESSIONAL SERVICES         0  0 2,415,698 2,415,698 0.00%

OTHER CHARGES                 2,948,030 Regular 3,871,642 58,915,112 55,038,970 6.58%

DEBT SERVICES                 0  0 0 0 0.00%

IAT                           69,631 Regular 121,703 1,963,994 1,842,291 6.20%

MAJOR REPAIRS                 0  0 0 0 0.00%

CAPITAL OUTLAY                39,323 Regular 39,323 200,885 161,562 19.57%

AUXILIARY PROGRAM             0  0 0 0 0.00%

UNALLOTTED                    0  0 0 0 0.00%

129   Sum: 3,412,358  $4,894,248 $68,929,618 $64,030,847 7.11%

 0 A
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130   DEPT OF VETERANS AFFAIRS           SALARIES                      396,490 Regular 991,548 5,483,958 4,492,410 18.08%

RELATED BENEFITS              181,059 Regular 430,304 2,888,939 2,458,635 14.89%

OTHER COMPENSATION            8,904 Regular 26,021 104,080 78,059 25.00%

TRAVEL & TRAINING             4,932 Regular 5,071 155,311 150,240 3.27%

OPERATING SERVICES            30,397 Regular 45,233 439,745 394,512 10.29%

SUPPLIES                      21,294 Regular 21,324 229,334 207,813 9.38%

PROFESSIONAL SERVICES         0  0 124,900 124,900 0.00%

OTHER CHARGES                 413,810 Regular 421,011 4,373,568 3,952,557 9.63%

DEBT SERVICES                 0  0 0 0 0.00%

IAT                           107,619 Regular 254,995 1,142,946 866,752 24.17%

MAJOR REPAIRS                 0  0 0 0 0.00%

CAPITAL OUTLAY                0  0 0 0 0.00%

AUXILIARY PROGRAM             0  0 0 0 0.00%

UNALLOTTED                    0  0 0 0 0.00%

130   Sum: 1,164,505  $2,195,508 $14,942,781 $12,725,877 14.84%

 0 A

131   LOUISIANA VETERANS HOME            SALARIES                      362,927 Regular 905,938 4,930,890 4,024,952 18.37%

RELATED BENEFITS              170,837 Regular 400,175 2,709,993 2,309,818 14.77%

OTHER COMPENSATION            19,879 Regular 45,790 270,000 224,210 16.96%

TRAVEL & TRAINING             0  0 10,000 10,000 0.00%

OPERATING SERVICES            23,465 Regular 23,772 505,572 481,800 4.70%

SUPPLIES                      60,117 Regular 61,688 636,992 575,304 9.68%

PROFESSIONAL SERVICES         5,796 Regular 5,796 700,000 694,204 0.83%

OTHER CHARGES                 0  0 0 0 0.00%

DEBT SERVICES                 0  0 0 0 0.00%

IAT                           44,307 Regular 44,307 1,247,808 1,203,501 3.55%

MAJOR REPAIRS                 0  0 0 0 0.00%

CAPITAL OUTLAY                0  0 0 0 0.00%

AUXILIARY PROGRAM             0  0 0 0 0.00%

UNALLOTTED                    0  0 0 0 0.00%

131   Sum: 687,330  $1,487,467 $11,011,255 $9,523,788 13.51%

 0 A

132   NORTHEAST LOUISIANA VETS HOME      SALARIES                      398,961 Regular 979,183 5,869,357 4,890,174 16.68%

RELATED BENEFITS              188,017 Regular 427,369 3,004,740 2,577,371 14.22%

OTHER COMPENSATION            2,733 Regular 9,859 224,000 214,141 4.40%

TRAVEL & TRAINING             0  0 27,957 27,957 0.00%

OPERATING SERVICES            63,962 Regular 112,093 587,755 475,662 19.07%

SUPPLIES                      169,702 Regular 188,114 1,384,194 1,196,080 13.59%

PROFESSIONAL SERVICES         36,140 Regular 36,140 577,528 541,388 6.26%

OTHER CHARGES                 0  0 0 0 0.00%

DEBT SERVICES                 0  0 0 0 0.00%

IAT                           123,632 Regular 179,115 898,702 719,587 19.93%

MAJOR REPAIRS                 1,079 Regular 1,079 100,000 98,921 1.08%

CAPITAL OUTLAY                0  0 216,200 216,200 0.00%

AUXILIARY PROGRAM             0  0 0 0 0.00%

UNALLOTTED                    0  0 0 0 0.00%

132   Sum: 984,226  $1,932,952 $12,890,433 $10,957,481 15.00%

 0 A

133   OFFICE OF ELDERLY AFFAIRS          SALARIES                      288,419 Regular 690,494 4,086,561 3,396,067 16.90%

RELATED BENEFITS              136,108 Regular 336,466 2,376,894 2,040,428 14.16%

OTHER COMPENSATION            0  0 17,655 17,655 0.00%

TRAVEL & TRAINING             2,566 Regular 2,598 137,850 135,252 1.88%

OPERATING SERVICES            14,513 Regular 43,540 214,276 157,955 26.28%

SUPPLIES                      234 Regular 234 31,745 31,511 0.74%

PROFESSIONAL SERVICES         0  0 17,097 17,097 0.00%

OTHER CHARGES                 5,483,451 Regular 7,679,679 57,200,392 49,517,999 13.43%

DEBT SERVICES                 0  0 0 0 0.00%

IAT                           0  50 936,269 936,219 0.01%

MAJOR REPAIRS                 0  0 0 0 0.00%

CAPITAL OUTLAY                0  0 0 0 0.00%

AUXILIARY PROGRAM             0  0 0 0 0.00%

UNALLOTTED                    0  0 0 0 0.00%

133   Sum: 5,925,291  $8,753,061 $65,018,739 $56,250,182 13.49%

 0 A
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134   SOUTHWEST LOUISIANA VETS HOME      SALARIES                      489,714 Regular 1,227,036 6,665,559 5,438,523 18.41%

RELATED BENEFITS              216,691 Regular 516,043 3,016,466 2,500,423 17.11%

OTHER COMPENSATION            10,808 Regular 31,291 393,036 361,745 7.96%

TRAVEL & TRAINING             0  0 9,972 9,972 0.00%

OPERATING SERVICES            53,367 Regular 73,966 636,748 561,676 11.79%

SUPPLIES                      110,229 Regular 181,185 1,218,102 1,027,333 15.66%

PROFESSIONAL SERVICES         34,561 Regular 34,561 578,102 543,541 5.98%

OTHER CHARGES                 0  0 0 0 0.00%

DEBT SERVICES                 0  0 0 0 0.00%

IAT                           423,708 Regular 423,708 1,290,618 866,910 32.83%

MAJOR REPAIRS                 0  0 31,500 31,500 0.00%

CAPITAL OUTLAY                1,562 Regular 1,562 82,036 80,474 1.90%

AUXILIARY PROGRAM             0  0 0 0 0.00%

UNALLOTTED                    0  0 0 0 0.00%

134   Sum: 1,340,640  $2,489,351 $13,922,139 $11,422,098 17.96%

 0 A

135   NORTHWEST LOUISIANA VETS HOME      SALARIES                      430,054 Regular 1,098,380 6,476,665 5,378,285 16.96%

RELATED BENEFITS              190,835 Regular 456,952 3,097,984 2,641,032 14.75%

OTHER COMPENSATION            9,782 Regular 31,360 154,077 122,717 20.35%

TRAVEL & TRAINING             0  0 12,763 12,763 0.00%

OPERATING SERVICES            49,907 Regular 84,460 749,394 664,934 11.27%

SUPPLIES                      73,624 Regular 112,434 1,217,189 1,083,776 10.96%

PROFESSIONAL SERVICES         8,829 Regular 8,829 920,949 912,120 0.96%

OTHER CHARGES                 0  0 0 0 0.00%

DEBT SERVICES                 0  0 0 0 0.00%

IAT                           375,167 Regular 459,950 833,729 373,779 55.17%

MAJOR REPAIRS                 0  0 95,000 95,000 0.00%

CAPITAL OUTLAY                0  0 180,811 180,811 0.00%

AUXILIARY PROGRAM             0  0 0 0 0.00%

UNALLOTTED                    0  0 0 0 0.00%

135   Sum: 1,138,198  $2,252,365 $13,738,561 $11,465,217 16.55%

 0 A

136   SOUTHEAST LOUISIANA VETS HOME      SALARIES                      493,527 Regular 1,199,031 6,984,600 5,785,569 17.17%

RELATED BENEFITS              202,999 Regular 487,791 2,925,929 2,438,138 16.67%

OTHER COMPENSATION            7,756 Regular 31,045 179,907 148,862 17.26%

TRAVEL & TRAINING             0  0 4,500 4,500 0.00%

OPERATING SERVICES            30,681 Regular 55,059 578,353 521,624 9.81%

SUPPLIES                      81,941 Regular 158,755 1,481,231 1,321,119 10.81%

PROFESSIONAL SERVICES         7,903 Regular 9,003 673,827 661,758 1.79%

OTHER CHARGES                 0  0 0 0 0.00%

DEBT SERVICES                 0  0 0 0 0.00%

IAT                           378,165 Regular 413,509 851,012 437,503 48.59%

MAJOR REPAIRS                 0  0 120,000 120,000 0.00%

CAPITAL OUTLAY                0  0 125,900 125,900 0.00%

AUXILIARY PROGRAM             0  0 0 0 0.00%

UNALLOTTED                    0  0 0 0 0.00%

136   Sum: 1,202,972  $2,354,194 $13,925,259 $11,564,973 16.95%

 0 A

139   SECRETARY OF STATE                 SALARIES                      1,457,112 Regular 3,659,071 18,360,193 14,701,122 19.93%

RELATED BENEFITS              838,748 Regular 1,810,090 10,811,618 9,001,528 16.74%

OTHER COMPENSATION            29,866 Regular 72,480 455,694 383,214 15.91%

TRAVEL & TRAINING             13,630 Regular 34,584 155,845 120,374 22.76%

OPERATING SERVICES            700,785 Regular 1,276,147 10,932,191 9,322,727 14.72%

SUPPLIES                      64,576 Regular 85,608 821,298 735,690 10.42%

PROFESSIONAL SERVICES         0  0 0 0 0.00%

OTHER CHARGES                 4,844,829 Regular 12,355,057 42,567,217 30,205,468 29.04%

DEBT SERVICES                 0  0 0 0 0.00%

IAT                           201,380 Regular 1,143,067 3,060,420 1,665,657 45.57%

MAJOR REPAIRS                 0  0 55,002 55,002 0.00%

CAPITAL OUTLAY                0  0 12,663,459 12,663,459 0.00%

AUXILIARY PROGRAM             0  0 0 0 0.00%

UNALLOTTED                    0  0 0 0 0.00%

139   Sum: 8,150,926  $20,436,105 $99,882,937 $78,854,240 21.05%

 0 A
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141   OFFICE OF THE ATTORNEY GENERAL     SALARIES                      2,438,319 Regular 6,155,440 32,435,356 26,279,916 18.98%

RELATED BENEFITS              1,299,628 Regular 3,121,505 18,534,862 15,413,357 16.84%

OTHER COMPENSATION            163,905 Regular 406,627 2,956,689 2,550,062 13.75%

TRAVEL & TRAINING             9,321 Regular 10,052 1,064,534 1,053,899 1.00%

OPERATING SERVICES            358,604 Regular 385,381 2,764,759 2,374,490 14.12%

SUPPLIES                      18,339 Regular 20,674 863,465 841,656 2.53%

PROFESSIONAL SERVICES         346,888 Regular 386,119 8,866,422 8,480,303 4.35%

OTHER CHARGES                 65,405 Regular 75,906 6,867,675 6,791,769 1.11%

DEBT SERVICES                 0  0 0 0 0.00%

IAT                           0  0 5,407,753 5,407,753 0.00%

MAJOR REPAIRS                 0  0 0 0 0.00%

CAPITAL OUTLAY                111,568 Regular 119,718 1,469,423 1,346,573 8.36%

AUXILIARY PROGRAM             0  0 0 0 0.00%

UNALLOTTED                    0  0 0 0 0.00%

141   Sum: 4,811,979  $10,681,422 $81,230,938 $70,539,777 13.16%

 0 A

146   LIEUTENANT GOVERNOR                SALARIES                      49,999 Regular 116,501 630,996 514,495 18.46%

RELATED BENEFITS              50,425 Regular 100,848 568,546 467,698 17.74%

OTHER COMPENSATION            27,643 Regular 62,834 338,501 275,667 18.56%

TRAVEL & TRAINING             (1,138)  (1,138) 30,793 31,931 -3.70%

OPERATING SERVICES            4,064 Regular 6,974 18,580 11,606 37.54%

SUPPLIES                      482 Regular 1,006 17,698 16,692 5.68%

PROFESSIONAL SERVICES         0  0 7,404 7,404 0.00%

OTHER CHARGES                 50,313 Regular 105,743 6,365,218 6,259,475 1.66%

DEBT SERVICES                 0  0 0 0 0.00%

IAT                           25,219 Regular 25,219 143,222 118,003 17.61%

MAJOR REPAIRS                 0  0 0 0 0.00%

CAPITAL OUTLAY                22 Regular 22 0 (22) 0.00%

AUXILIARY PROGRAM             0  0 0 0 0.00%

UNALLOTTED                    0  0 0 0 0.00%

146   Sum: 207,028  $418,009 $8,120,958 $7,702,949 5.15%

 0 A

147   ST TREASURER OPERATING             SALARIES                      306,313 Regular 747,607 4,436,517 3,688,910 16.85%

RELATED BENEFITS              152,162 Regular 384,767 2,476,236 2,091,469 15.54%

OTHER COMPENSATION            38,384 Regular 94,018 562,917 468,899 16.70%

TRAVEL & TRAINING             2,047 Regular 2,047 103,389 101,342 1.98%

OPERATING SERVICES            58,129 Regular 85,179 1,574,759 1,426,973 5.41%

SUPPLIES                      4,320 Regular 4,320 57,372 50,682 7.53%

PROFESSIONAL SERVICES         13,430 Regular 38,430 263,147 224,717 14.60%

OTHER CHARGES                 124,035 Regular 124,435 14,689,873 14,565,438 0.85%

DEBT SERVICES                 0  0 0 0 0.00%

IAT                           63,290 Regular 82,334 3,262,914 3,180,580 2.52%

MAJOR REPAIRS                 0  0 0 0 0.00%

CAPITAL OUTLAY                398 Regular 398 92,815 90,023 0.43%

AUXILIARY PROGRAM             0  0 0 0 0.00%

UNALLOTTED                    0  0 0 0 0.00%

147   Sum: 762,508  $1,563,535 $27,519,939 $25,889,033 5.68%

 0 A

158   PUBLIC SERVICE COMMISSION          SALARIES                      349,506 Regular 862,219 5,222,373 4,360,154 16.51%

RELATED BENEFITS              240,560 Regular 483,711 3,169,615 2,685,904 15.26%

OTHER COMPENSATION            730 Regular 1,702 38,000 36,299 4.48%

TRAVEL & TRAINING             427 Regular 427 90,868 90,441 0.47%

OPERATING SERVICES            27,679 Regular 59,593 375,351 312,300 16.80%

SUPPLIES                      638 Regular 638 28,539 27,901 2.24%

PROFESSIONAL SERVICES         0  0 5,000 5,000 0.00%

OTHER CHARGES                 2,488 Regular 2,488 121,350 118,862 2.05%

DEBT SERVICES                 0  0 0 0 0.00%

IAT                           257,093 Regular 257,093 1,119,887 802,208 28.37%

MAJOR REPAIRS                 0  0 0 0 0.00%

CAPITAL OUTLAY                682 Regular 682 71,860 71,178 0.95%

AUXILIARY PROGRAM             0  0 0 0 0.00%

UNALLOTTED                    0  0 0 0 0.00%

158   Sum: 879,804  $1,668,552 $10,242,843 $8,510,247 16.92%

 0 A
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160   AGRICULTURE AND FORESTRY           SALARIES                      2,557,966 Regular 6,199,285 31,920,019 25,720,734 19.42%

RELATED BENEFITS              1,296,039 Regular 3,042,440 22,433,535 19,391,095 13.56%

OTHER COMPENSATION            124,982 Regular 288,016 1,532,995 1,244,979 18.79%

TRAVEL & TRAINING             18,230 Regular 35,488 350,851 311,896 11.10%

OPERATING SERVICES            447,536 Regular 593,311 6,371,453 5,778,156 9.31%

SUPPLIES                      203,584 Regular 213,333 3,587,105 3,373,772 5.95%

PROFESSIONAL SERVICES         0  0 463,942 463,942 0.00%

OTHER CHARGES                 505,163 Regular 525,067 3,113,723 2,588,656 16.86%

DEBT SERVICES                 0  0 0 0 0.00%

IAT                           1,780,312 Regular 1,781,412 2,482,555 682,169 72.52%

MAJOR REPAIRS                 0  0 56,000 56,000 0.00%

CAPITAL OUTLAY                64,987 Regular 64,987 1,264,528 1,199,541 5.14%

AUXILIARY PROGRAM             0  0 0 0 0.00%

UNALLOTTED                    0  0 0 0 0.00%

160   Sum: 6,998,798  $12,743,340 $73,576,706 $60,810,939 17.35%

 0 A

165   COMMISSIONER OF INSURANCE          SALARIES                      1,141,829 Regular 2,875,124 15,031,125 12,156,001 19.13%

RELATED BENEFITS              653,698 Regular 1,519,187 8,861,270 7,342,083 17.14%

OTHER COMPENSATION            6,449 Regular 18,196 214,942 196,746 8.47%

TRAVEL & TRAINING             1,725 Regular 2,866 242,313 239,447 1.18%

OPERATING SERVICES            168,610 Regular 416,428 2,597,395 2,177,450 16.17%

SUPPLIES                      4,461 Regular 5,177 143,424 138,247 3.61%

PROFESSIONAL SERVICES         187,588 Regular 203,478 3,831,387 3,627,909 5.31%

OTHER CHARGES                 0  0 227,000 227,000 0.00%

DEBT SERVICES                 0  0 0 0 0.00%

IAT                           800,792 Regular 800,908 1,722,336 921,428 46.50%

MAJOR REPAIRS                 0  0 0 0 0.00%

CAPITAL OUTLAY                151,284 Regular 150,522 626,650 476,128 24.02%

AUXILIARY PROGRAM             0  0 0 0 0.00%

UNALLOTTED                    0  0 0 0 0.00%

165   Sum: 3,116,436  $5,991,886 $33,497,842 $27,502,440 17.90%

 0 A

251   ECON DEV - OFF OF SECRETARY        SALARIES                      230,807 Regular 572,567 3,159,682 2,587,115 18.12%

RELATED BENEFITS              133,635 Regular 310,090 1,750,031 1,439,941 17.72%

OTHER COMPENSATION            2,814 Regular 7,552 111,014 103,462 6.80%

TRAVEL & TRAINING             0  762 190,810 190,048 0.40%

OPERATING SERVICES            39,108 Regular 62,128 764,163 697,782 8.69%

SUPPLIES                      4,849 Regular 4,849 150,748 145,899 3.22%

PROFESSIONAL SERVICES         15,000 Regular 30,000 688,510 658,510 4.36%

OTHER CHARGES                 740,957 Regular 783,292 11,059,470 10,275,983 7.08%

DEBT SERVICES                 0  0 0 0 0.00%

IAT                           255,500 Regular 389,707 2,136,373 1,572,260 26.41%

MAJOR REPAIRS                 0  0 0 0 0.00%

CAPITAL OUTLAY                10,045 Regular 10,045 0 (10,045) 0.00%

AUXILIARY PROGRAM             0  0 0 0 0.00%

UNALLOTTED                    0  0 0 0 0.00%

251   Sum: 1,432,716  $2,170,993 $20,010,801 $17,660,954 11.74%

 0 A

252   OFFICE OF BUSINESS DEVELOPMENT     SALARIES                      429,731 Regular 1,073,018 5,994,426 4,921,408 17.90%

RELATED BENEFITS              216,812 Regular 522,915 2,756,630 2,233,715 18.97%

OTHER COMPENSATION            0  0 15,000 15,000 0.00%

TRAVEL & TRAINING             4,748 Regular 5,153 463,793 458,640 1.11%

OPERATING SERVICES            75,236 Regular 75,945 321,269 245,113 23.70%

SUPPLIES                      116 Regular 116 31,508 31,392 0.37%

PROFESSIONAL SERVICES         39,000 Regular 39,000 7,863,934 7,824,934 0.50%

OTHER CHARGES                 116,772 Regular 118,772 10,568,703 10,448,195 1.14%

DEBT SERVICES                 0  0 0 0 0.00%

IAT                           2,801 Regular 2,801 87,093 84,292 3.22%

MAJOR REPAIRS                 0  0 0 0 0.00%

CAPITAL OUTLAY                0  0 0 0 0.00%

AUXILIARY PROGRAM             0  0 0 0 0.00%

UNALLOTTED                    0  0 0 0 0.00%

252   Sum: 885,216  $1,837,720 $28,102,356 $26,262,688 6.55%

 0 A
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254   LA STATE RACING COMMISSION         SALARIES                      240,294 Regular 612,606 3,265,973 2,653,367 18.76%

RELATED BENEFITS              112,466 Regular 250,182 1,454,627 1,204,445 17.20%

OTHER COMPENSATION            8,479 Regular 19,181 77,592 58,411 24.72%

TRAVEL & TRAINING             3,835 Regular 4,097 136,589 132,492 3.00%

OPERATING SERVICES            35,423 Regular 35,423 424,912 389,489 8.34%

SUPPLIES                      1,209 Regular 1,209 82,750 81,541 1.46%

PROFESSIONAL SERVICES         240 Regular 240 44,964 44,724 0.53%

OTHER CHARGES                 206,304 Regular 206,304 6,077,736 5,871,432 3.39%

DEBT SERVICES                 0  0 0 0 0.00%

IAT                           238,144 Regular 238,144 1,695,722 1,457,578 14.04%

MAJOR REPAIRS                 0  0 0 0 0.00%

CAPITAL OUTLAY                186 Regular 186 20,000 19,814 0.93%

AUXILIARY PROGRAM             0  0 0 0 0.00%

UNALLOTTED                    0  0 0 0 0.00%

254   Sum: 846,580  $1,367,572 $13,280,865 $11,913,293 10.30%

 0 A

255   OFFICE OF FINANCIAL INSTITUTN      SALARIES                      459,941 Regular 1,158,733 7,551,352 6,392,619 15.34%

RELATED BENEFITS              225,870 Regular 548,009 4,679,428 4,131,419 11.71%

OTHER COMPENSATION            5,776 Regular 12,436 57,328 44,892 21.69%

TRAVEL & TRAINING             (494)  (494) 361,424 361,918 -0.14%

OPERATING SERVICES            0  843 777,475 200,965 30.51%

SUPPLIES                      0  0 111,560 99,515 0.15%

PROFESSIONAL SERVICES         0  0 55,000 55,000 0.00%

OTHER CHARGES                 0  0 0 0 0.00%

DEBT SERVICES                 0  0 0 0 0.00%

IAT                           (9,174)  (9,174) 1,327,256 1,210,713 8.78%

MAJOR REPAIRS                 0  0 0 0 0.00%

CAPITAL OUTLAY                0  0 131,468 131,468 0.00%

AUXILIARY PROGRAM             0  0 0 0 0.00%

UNALLOTTED                    0  0 0 0 0.00%

255   Sum: 681,919  $1,710,353 $15,052,291 $12,628,510 13.77%

 0 A

261   CUL REC TOURISM - OFF OF SEC       SALARIES                      238,558 Regular 555,484 3,123,462 2,567,978 17.78%

RELATED BENEFITS              143,657 Regular 294,377 1,876,223 1,581,846 15.69%

OTHER COMPENSATION            14,682 Regular 26,926 51,340 24,414 52.45%

TRAVEL & TRAINING             0  0 61,602 61,602 0.00%

OPERATING SERVICES            25,256 Regular 25,288 156,601 131,313 16.15%

SUPPLIES                      1,790 Regular 1,790 72,359 70,569 2.47%

PROFESSIONAL SERVICES         0  0 92,363 92,363 0.00%

OTHER CHARGES                 11,481 Regular 11,481 1,789,255 1,777,774 0.64%

DEBT SERVICES                 0  0 0 0 0.00%

IAT                           80,684 Regular 80,684 522,867 442,183 15.43%

MAJOR REPAIRS                 0  0 0 0 0.00%

CAPITAL OUTLAY                0  0 0 0 0.00%

AUXILIARY PROGRAM             0  0 0 0 0.00%

UNALLOTTED                    0  0 0 0 0.00%

261   Sum: 516,108  $996,029 $7,746,072 $6,750,043 12.86%

 0 A

262   OFF OF THE STATE LIBRARY OF LA     SALARIES                      174,294 Regular 432,312 2,352,762 1,920,450 18.37%

RELATED BENEFITS              157,357 Regular 289,625 1,720,947 1,431,322 16.83%

OTHER COMPENSATION            1,335 Regular 3,070 51,000 47,930 6.02%

TRAVEL & TRAINING             0  0 12,926 12,926 0.00%

OPERATING SERVICES            410 Regular 442 291,854 291,412 0.15%

SUPPLIES                      876 Regular 876 28,117 27,241 3.12%

PROFESSIONAL SERVICES         0  0 6,597 6,597 0.00%

OTHER CHARGES                 189 Regular (3,232) 1,861,421 1,864,653 -0.17%

DEBT SERVICES                 0  0 0 0 0.00%

IAT                           88,044 Regular 88,044 923,669 835,625 9.53%

MAJOR REPAIRS                 0  0 0 0 0.00%

CAPITAL OUTLAY                0  0 0 0 0.00%

AUXILIARY PROGRAM             0  0 0 0 0.00%

UNALLOTTED                    0  0 0 0 0.00%

262   Sum: 422,505  $811,137 $7,249,293 $6,438,156 11.19%

 0 A
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263   OFFICE OF STATE MUSEUM             SALARIES                      239,237 Regular 586,415 3,312,130 2,725,715 17.71%

RELATED BENEFITS              153,507 Regular 329,490 1,937,192 1,607,702 17.01%

OTHER COMPENSATION            18,456 Regular 39,327 4,066 (35,261) 967.21%

TRAVEL & TRAINING             0  0 5,000 5,000 0.00%

OPERATING SERVICES            102,306 Regular 106,443 668,907 562,464 15.91%

SUPPLIES                      6,181 Regular 6,181 148,961 142,780 4.15%

PROFESSIONAL SERVICES         0  0 0 0 0.00%

OTHER CHARGES                 317 Regular 317 529,322 529,005 0.06%

DEBT SERVICES                 0  0 0 0 0.00%

IAT                           6,082 Regular 6,082 1,040,833 1,034,751 0.58%

MAJOR REPAIRS                 0  0 0 0 0.00%

CAPITAL OUTLAY                0  0 0 0 0.00%

AUXILIARY PROGRAM             0  0 0 0 0.00%

UNALLOTTED                    0  0 0 0 0.00%

263   Sum: 526,084  $1,074,255 $7,646,411 $6,572,156 14.05%

 0 A

264   OFFICE OF STATE PARKS              SALARIES                      862,815 Regular 2,099,509 11,618,108 9,518,599 18.07%

RELATED BENEFITS              554,551 Regular 1,202,262 7,624,579 6,422,303 15.77%

OTHER COMPENSATION            75,153 Regular 183,498 454,070 270,388 40.45%

TRAVEL & TRAINING             2,010 Regular 2,150 21,000 18,850 10.24%

OPERATING SERVICES            413,928 Regular 428,444 4,034,464 3,606,020 10.62%

SUPPLIES                      245,938 Regular 252,370 2,198,025 1,945,655 11.48%

PROFESSIONAL SERVICES         (48,521)  (48,521) 75,047 123,568 -64.65%

OTHER CHARGES                 75,813 Regular 125,305 3,156,214 3,030,909 3.97%

DEBT SERVICES                 0  0 0 0 0.00%

IAT                           17,613 Regular 17,613 2,495,962 2,478,349 0.71%

MAJOR REPAIRS                 447,789 Regular 447,789 5,393,809 4,946,020 8.30%

CAPITAL OUTLAY                812,327 Regular 814,303 2,153,470 1,339,167 37.81%

AUXILIARY PROGRAM             0  0 0 0 0.00%

UNALLOTTED                    0  0 0 0 0.00%

264   Sum: 3,459,416  $5,524,721 $39,224,748 $33,699,828 14.09%

 0 A

265   OFFICE OF CULTURAL DEVELOPMENT     SALARIES                      150,118 Regular 377,721 2,136,991 1,759,270 17.68%

RELATED BENEFITS              94,266 Regular 201,887 1,242,259 1,040,372 16.25%

OTHER COMPENSATION            3,886 Regular 9,213 15,493 6,280 59.47%

TRAVEL & TRAINING             0  0 43,178 43,178 0.00%

OPERATING SERVICES            10,352 Regular 10,384 162,523 152,139 6.39%

SUPPLIES                      100 Regular 100 26,837 26,737 0.37%

PROFESSIONAL SERVICES         0  0 5,178 5,178 0.00%

OTHER CHARGES                 42,619 Regular 59,435 3,943,547 3,884,112 1.51%

DEBT SERVICES                 0  0 0 0 0.00%

IAT                           1,587 Regular 1,587 534,022 532,435 0.30%

MAJOR REPAIRS                 0  0 0 0 0.00%

CAPITAL OUTLAY                0  0 0 0 0.00%

AUXILIARY PROGRAM             0  0 0 0 0.00%

UNALLOTTED                    0  0 0 0 0.00%

265   Sum: 302,929  $660,328 $8,110,028 $7,449,700 8.14%

 0 A

267   OFFICE OF TOURISM                  SALARIES                      222,377 Regular 549,487 2,835,104 2,285,617 19.38%

RELATED BENEFITS              134,113 Regular 303,634 1,769,140 1,465,506 17.16%

OTHER COMPENSATION            11,751 Regular 27,814 305,505 277,691 9.10%

TRAVEL & TRAINING             5,829 Regular 5,829 215,500 209,671 2.70%

OPERATING SERVICES            67,807 Regular 68,693 4,897,244 4,828,551 1.40%

SUPPLIES                      10,907 Regular 11,590 111,195 99,605 10.42%

PROFESSIONAL SERVICES         28,061 Regular 193,049 9,804,654 9,611,605 1.97%

OTHER CHARGES                 9,505 Regular 38,190 1,198,299 1,160,109 3.19%

DEBT SERVICES                 0  0 0 0 0.00%

IAT                           942,425 Regular 942,425 6,000,027 5,057,602 15.71%

MAJOR REPAIRS                 0  0 100,000 100,000 0.00%

CAPITAL OUTLAY                0  0 74,194 74,194 0.00%

AUXILIARY PROGRAM             0  0 0 0 0.00%

UNALLOTTED                    0  0 0 0 0.00%

267   Sum: 1,432,775  $2,140,710 $27,310,862 $25,170,152 7.84%

 0 A
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273   DOTD ADMINISTRATION                SALARIES                      1,047,564 Regular 2,678,482 13,350,170 10,671,688 20.06%

RELATED BENEFITS              507,250 Regular 1,400,625 8,368,725 6,968,100 16.74%

OTHER COMPENSATION            9,123 Regular 22,239 210,877 188,638 10.55%

TRAVEL & TRAINING             2,345 Regular 552 184,495 183,943 0.30%

OPERATING SERVICES            14,257 Regular 18,196 1,023,860 1,005,664 1.78%

SUPPLIES                      11,471 Regular 11,810 444,821 433,011 2.66%

PROFESSIONAL SERVICES         118,792 Regular 118,792 4,390,903 4,272,111 2.71%

OTHER CHARGES                 12,481 Regular 25,569 183,751 158,182 13.91%

DEBT SERVICES                 0  0 0 0 0.00%

IAT                           (79)  2,040 24,828,519 24,183,690 2.60%

MAJOR REPAIRS                 0  0 0 0 0.00%

CAPITAL OUTLAY                0  0 0 0 0.00%

AUXILIARY PROGRAM             0  0 0 0 0.00%

UNALLOTTED                    0  0 0 0 0.00%

273   Sum: 1,723,203  $4,278,305 $52,986,121 $48,065,027 9.29%

 0 A

276   ENGINEERING AND OPERATIONS         SALARIES                      16,620,499 Regular 40,968,178 220,675,434 179,695,428 18.57%

RELATED BENEFITS              8,322,683 Regular 21,994,563 141,276,785 119,282,150 15.57%

OTHER COMPENSATION            65,273 Regular 188,278 746,607 558,329 25.22%

TRAVEL & TRAINING             193,800 Regular 230,054 3,898,422 3,656,136 6.21%

OPERATING SERVICES            889,153 Regular 1,347,480 18,256,059 16,896,959 7.44%

SUPPLIES                      2,002,218 Regular 2,341,439 35,846,720 33,436,109 6.72%

PROFESSIONAL SERVICES         1,283,719 Regular 1,346,159 33,026,963 31,671,756 4.10%

OTHER CHARGES                 2,827,427 Regular 2,994,678 65,861,016 62,866,338 4.55%

DEBT SERVICES                 0  0 0 0 0.00%

IAT                           1,115,351 Regular 1,119,049 43,750,429 42,174,675 3.60%

MAJOR REPAIRS                 298,185 Regular 298,185 0 (298,185) 0.00%

CAPITAL OUTLAY                1,330,629 Regular 1,728,535 36,776,886 35,050,582 4.69%

AUXILIARY PROGRAM             0  0 0 0 0.00%

UNALLOTTED                    0  0 0 0 0.00%

276   Sum: 34,948,937  $74,556,598 $600,115,321 $524,990,277 12.52%

 0 A

300   JEFFERSON PARISH HUMAN SRV ATH     SALARIES                      0  0 0 0 0.00%

RELATED BENEFITS              0  0 0 0 0.00%

OTHER COMPENSATION            0  0 0 0 0.00%

TRAVEL & TRAINING             0  0 0 0 0.00%

OPERATING SERVICES            0  0 0 0 0.00%

SUPPLIES                      0  0 0 0 0.00%

PROFESSIONAL SERVICES         0  0 0 0 0.00%

OTHER CHARGES                 1,063,658 Regular 2,633,266 39,254,954 36,621,688 6.71%

DEBT SERVICES                 0  0 0 0 0.00%

IAT                           0  0 370,728 370,728 0.00%

MAJOR REPAIRS                 0  0 0 0 0.00%

CAPITAL OUTLAY                0  0 0 0 0.00%

AUXILIARY PROGRAM             0  0 0 0 0.00%

UNALLOTTED                    0  0 0 0 0.00%

300   Sum: 1,063,658  $2,633,266 $39,625,682 $36,992,416 6.65%

 0 A

301   FLA PAR HUMAN SERVCS AUTHORITY     SALARIES                      0  0 0 0 0.00%

RELATED BENEFITS              0  0 0 0 0.00%

OTHER COMPENSATION            0  0 0 0 0.00%

TRAVEL & TRAINING             482 Regular 482 38,015 37,533 1.27%

OPERATING SERVICES            28,640 Regular 27,578 802,150 255,540 3.52%

SUPPLIES                      523 Regular 523 110,455 78,956 0.47%

PROFESSIONAL SERVICES         0  0 0 0 0.00%

OTHER CHARGES                 1,351,227 Regular 3,138,928 21,088,183 16,932,865 14.88%

DEBT SERVICES                 0  0 0 0 0.00%

IAT                           97,856 Regular 385,059 544,403 159,344 70.73%

MAJOR REPAIRS                 0  0 0 0 0.00%

CAPITAL OUTLAY                0  0 33,387 33,387 0.00%

AUXILIARY PROGRAM             0  0 0 0 0.00%

UNALLOTTED                    0  0 0 0 0.00%

301   Sum: 1,478,728  $3,552,570 $22,616,593 $17,497,625 15.71%

 0 A
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302   CAPITAL AREA HUMAN SRV DSTRCT      SALARIES                      0  0 0 0 0.00%

RELATED BENEFITS              0  0 0 0 0.00%

OTHER COMPENSATION            0  0 0 0 0.00%

TRAVEL & TRAINING             0  0 0 0 0.00%

OPERATING SERVICES            0  0 0 0 0.00%

SUPPLIES                      0  0 0 0 0.00%

PROFESSIONAL SERVICES         0  0 0 0 0.00%

OTHER CHARGES                 2,177,382 Regular 4,770,591 26,692,486 19,632,650 18.11%

DEBT SERVICES                 0  0 0 0 0.00%

IAT                           134,478 Regular 217,859 1,621,654 1,403,795 13.43%

MAJOR REPAIRS                 0  0 0 0 0.00%

CAPITAL OUTLAY                0  0 0 0 0.00%

AUXILIARY PROGRAM             0  0 0 0 0.00%

UNALLOTTED                    0  0 0 0 0.00%

302   Sum: 2,311,860  $4,988,451 $28,314,140 $21,036,444 17.84%

 0 A

303   DEVELOPM'L DISABILITIES CNCL       SALARIES                      43,748 Regular 91,097 536,749 445,652 16.97%

RELATED BENEFITS              15,456 Regular 39,175 298,697 259,522 13.12%

OTHER COMPENSATION            0  0 0 0 0.00%

TRAVEL & TRAINING             0  0 50,500 50,500 0.00%

OPERATING SERVICES            4,369 Regular 13,277 91,985 68,852 14.43%

SUPPLIES                      0  0 8,500 8,500 0.00%

PROFESSIONAL SERVICES         0  0 0 0 0.00%

OTHER CHARGES                 56,360 Regular 56,360 1,150,000 332,950 4.90%

DEBT SERVICES                 0  0 0 0 0.00%

IAT                           6,661 Regular 8,968 44,911 31,397 30.09%

MAJOR REPAIRS                 0  0 0 0 0.00%

CAPITAL OUTLAY                0  0 3,000 3,000 0.00%

AUXILIARY PROGRAM             0  0 0 0 0.00%

UNALLOTTED                    0  0 0 0 0.00%

303   Sum: 126,593  $208,877 $2,184,342 $1,200,373 9.77%

 0 A

304   METRO HUMAN SVCS DISTRICT          SALARIES                      0  0 0 0 0.00%

RELATED BENEFITS              0  0 0 0 0.00%

OTHER COMPENSATION            0  0 0 0 0.00%

TRAVEL & TRAINING             0  0 0 0 0.00%

OPERATING SERVICES            0  0 0 0 0.00%

SUPPLIES                      0  0 0 0 0.00%

PROFESSIONAL SERVICES         0  0 0 0 0.00%

OTHER CHARGES                 0  0 25,521,741 25,521,741 0.00%

DEBT SERVICES                 0  0 0 0 0.00%

IAT                           0  0 61,407 61,407 0.00%

MAJOR REPAIRS                 0  0 0 0 0.00%

CAPITAL OUTLAY                0  0 0 0 0.00%

AUXILIARY PROGRAM             0  0 0 0 0.00%

UNALLOTTED                    0  0 0 0 0.00%

304   Sum: 0  $0 $25,583,148 $25,583,148 0.00%

 0 A

305   MEDICAL VENDOR ADMINISTRATION      SALARIES                      3,734,767 Regular 9,039,446 52,491,825 43,452,379 17.22%

RELATED BENEFITS              2,518,149 Regular 5,743,131 33,415,669 27,672,538 17.19%

OTHER COMPENSATION            182,545 Regular 465,973 2,637,870 2,171,897 17.66%

TRAVEL & TRAINING             0  (6) 17,521 17,527 -0.03%

OPERATING SERVICES            359,673 Regular 829,718 4,301,289 1,643,669 19.29%

SUPPLIES                      1,927 Regular 2,158 263,125 255,618 0.82%

PROFESSIONAL SERVICES         1,356,976 Regular 1,356,976 166,282,985 74,187,183 0.82%

OTHER CHARGES                 (35,302)  15,698 82,644,250 20,310,881 0.02%

DEBT SERVICES                 0  0 0 0 0.00%

IAT                           2,361,291 Regular 2,675,254 167,008,444 162,914,831 1.60%

MAJOR REPAIRS                 0  0 0 0 0.00%

CAPITAL OUTLAY                0  0 0 0 0.00%

AUXILIARY PROGRAM             0  0 0 0 0.00%

UNALLOTTED                    0  0 0 0 0.00%

305   Sum: 10,480,026  $20,128,348 $509,062,978 $332,626,522 3.95%

 0 A
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306   DHH MEDICAL VENDOR PAYMENTS        SALARIES                      0  0 0 0 0.00%

RELATED BENEFITS              0  0 0 0 0.00%

OTHER COMPENSATION            0  0 0 0 0.00%

TRAVEL & TRAINING             0  0 0 0 0.00%

OPERATING SERVICES            0  0 0 0 0.00%

SUPPLIES                      0  0 0 0 0.00%

PROFESSIONAL SERVICES         0  0 0 0 0.00%

OTHER CHARGES                 1,029,432,903 Regular 1,829,982,357 15,609,339,222 13,747,273,604 11.93%

DEBT SERVICES                 0  0 0 0 0.00%

IAT                           12,994,764 Regular 25,105,002 288,897,595 263,734,066 8.71%

MAJOR REPAIRS                 0  0 0 0 0.00%

CAPITAL OUTLAY                0  0 0 0 0.00%

AUXILIARY PROGRAM             0  0 0 0 0.00%

UNALLOTTED                    0  0 0 0 0.00%

306   Sum: 1,042,427,666  $1,855,087,359 $15,898,236,817 $14,011,007,670 11.87%

 0 A

307   HEALTH & HOSP OFF OF SECRETARY     SALARIES                      2,472,601 Regular 6,083,257 30,493,372 24,410,115 19.95%

RELATED BENEFITS              1,366,980 Regular 3,170,613 17,285,499 14,114,886 18.34%

OTHER COMPENSATION            115,083 Regular 277,554 1,042,348 764,794 26.63%

TRAVEL & TRAINING             269 Regular 269 83,300 83,031 0.32%

OPERATING SERVICES            41,531 Regular 113,262 972,753 473,864 11.65%

SUPPLIES                      7,721 Regular 7,799 170,800 150,002 4.57%

PROFESSIONAL SERVICES         1,807 Regular 1,807 2,288,231 1,980,055 0.08%

OTHER CHARGES                 451,235 Regular 562,575 15,766,664 8,373,492 3.58%

DEBT SERVICES                 0  0 0 0 0.00%

IAT                           1,536,709 Regular 1,537,041 21,452,356 19,638,532 7.30%

MAJOR REPAIRS                 0  0 0 0 0.00%

CAPITAL OUTLAY                0  0 0 0 0.00%

AUXILIARY PROGRAM             0  0 0 0 0.00%

UNALLOTTED                    0  0 0 0 0.00%

307   Sum: 5,993,936  $11,754,177 $89,555,323 $69,988,771 13.16%

 0 A

309   S CNTL LA HUMAN SVCS AUTHORITY     SALARIES                      0  0 0 0 0.00%

RELATED BENEFITS              19 Regular 19 0 (19) 0.00%

OTHER COMPENSATION            0  0 0 0 0.00%

TRAVEL & TRAINING             1,272 Regular 1,272 62,793 61,521 2.03%

OPERATING SERVICES            68,519 Regular 107,140 1,212,368 440,735 9.36%

SUPPLIES                      7,929 Regular 7,831 567,904 514,433 1.38%

PROFESSIONAL SERVICES         0  0 0 0 0.00%

OTHER CHARGES                 1,256,368 Regular 2,800,016 20,254,856 16,153,923 13.83%

DEBT SERVICES                 0  0 0 0 0.00%

IAT                           391,623 Regular 391,623 608,284 160,267 73.65%

MAJOR REPAIRS                 0  0 0 0 0.00%

CAPITAL OUTLAY                0  0 0 0 0.00%

AUXILIARY PROGRAM             0  0 0 0 0.00%

UNALLOTTED                    0  0 0 0 0.00%

309   Sum: 1,725,730  $3,307,900 $22,706,205 $17,330,859 14.85%

 0 A

310   NE DELTA HUMAN SVCS AUTHORITY      SALARIES                      0  0 0 0 0.00%

RELATED BENEFITS              0  0 0 0 0.00%

OTHER COMPENSATION            0  0 0 0 0.00%

TRAVEL & TRAINING             0  0 0 0 0.00%

OPERATING SERVICES            0  0 0 0 0.00%

SUPPLIES                      0  0 0 0 0.00%

PROFESSIONAL SERVICES         0  0 0 0 0.00%

OTHER CHARGES                 931,711 Regular 2,026,061 14,757,752 11,207,381 13.73%

DEBT SERVICES                 0  0 0 0 0.00%

IAT                           70,922 Regular 231,595 411,872 180,277 56.23%

MAJOR REPAIRS                 0  0 0 0 0.00%

CAPITAL OUTLAY                0  0 0 0 0.00%

AUXILIARY PROGRAM             0  0 0 0 0.00%

UNALLOTTED                    0  0 0 0 0.00%

310   Sum: 1,002,633  $2,257,656 $15,169,624 $11,387,658 14.88%

 0 A
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320   OFFICE OF AGING & ADULT SRVS       SALARIES                      1,717,743 Regular 4,205,910 22,702,302 18,496,392 18.53%

RELATED BENEFITS              1,028,606 Regular 2,347,581 14,731,103 12,383,522 15.94%

OTHER COMPENSATION            90,215 Regular 238,178 1,220,279 982,101 19.52%

TRAVEL & TRAINING             2,078 Regular 2,078 200,533 198,455 1.04%

OPERATING SERVICES            100,335 Regular 144,399 3,036,364 2,261,082 4.76%

SUPPLIES                      123,361 Regular 123,362 2,693,177 2,307,284 4.67%

PROFESSIONAL SERVICES         62,145 Regular 62,145 861,966 201,645 7.24%

OTHER CHARGES                 477,077 Regular 530,405 10,772,321 4,976,188 5.22%

DEBT SERVICES                 0  0 0 0 0.00%

IAT                           180,915 Regular 838,366 3,216,411 2,355,803 26.07%

MAJOR REPAIRS                 0  0 0 0 0.00%

CAPITAL OUTLAY                0  0 143,577 118,549 0.00%

AUXILIARY PROGRAM             0  0 0 0 0.00%

UNALLOTTED                    0  0 0 0 0.00%

320   Sum: 3,782,475  $8,492,424 $59,578,033 $44,281,021 14.31%

 0 A

324   LA EMERGENCY RESPONSE NETWORK      SALARIES                      55,232 Regular 136,985 714,645 577,660 19.17%

RELATED BENEFITS              28,684 Regular 68,408 354,196 285,788 19.31%

OTHER COMPENSATION            0  0 0 0 0.00%

TRAVEL & TRAINING             1,489 Regular 1,521 40,000 38,479 3.80%

OPERATING SERVICES            12,236 Regular 23,826 197,166 105,947 12.08%

SUPPLIES                      780 Regular 780 27,946 27,166 2.79%

PROFESSIONAL SERVICES         21,693 Regular 21,693 337,847 4,800 6.42%

OTHER CHARGES                 2,700 Regular 2,700 40,000 26,000 6.75%

DEBT SERVICES                 0  0 0 0 0.00%

IAT                           51,001 Regular 51,001 137,529 86,192 37.33%

MAJOR REPAIRS                 0  0 0 0 0.00%

CAPITAL OUTLAY                0  0 0 0 0.00%

AUXILIARY PROGRAM             0  0 0 0 0.00%

UNALLOTTED                    0  0 0 0 0.00%

324   Sum: 173,814  $306,915 $1,849,329 $1,152,031 16.61%

 0 A

325   ACADIANA AREA HUMAN SRVC DIST      SALARIES                      0  0 0 0 0.00%

RELATED BENEFITS              0  0 0 0 0.00%

OTHER COMPENSATION            0  0 0 0 0.00%

TRAVEL & TRAINING             0  0 0 0 0.00%

OPERATING SERVICES            0  0 0 0 0.00%

SUPPLIES                      2,131 Regular 5,135 176,100 170,965 2.92%

PROFESSIONAL SERVICES         0  0 0 0 0.00%

OTHER CHARGES                 944,146 Regular 2,208,259 17,669,921 10,396,985 13.44%

DEBT SERVICES                 0  0 0 0 0.00%

IAT                           383,826 Regular 383,826 552,217 168,391 69.51%

MAJOR REPAIRS                 0  0 0 0 0.00%

CAPITAL OUTLAY                0  0 0 0 0.00%

AUXILIARY PROGRAM             0  0 0 0 0.00%

UNALLOTTED                    0  0 0 0 0.00%

325   Sum: 1,330,104  $2,597,220 $18,398,238 $10,736,340 15.02%

 0 A

326   OFFICE OF PUBLIC HEALTH            SALARIES                      6,085,757 Regular 14,930,000 77,353,153 62,423,153 19.30%

RELATED BENEFITS              3,649,667 Regular 7,768,746 49,237,043 41,468,297 15.78%

OTHER COMPENSATION            367,956 Regular 1,028,389 7,792,731 6,764,342 13.20%

TRAVEL & TRAINING             75,765 Regular 90,995 2,758,228 2,576,805 3.48%

OPERATING SERVICES            823,501 Regular 1,085,818 13,752,790 7,043,769 8.07%

SUPPLIES                      467,611 Regular 474,484 15,025,827 7,843,084 3.41%

PROFESSIONAL SERVICES         452,528 Regular 452,528 52,871,551 14,039,674 1.04%

OTHER CHARGES                 7,072,308 Regular 10,684,185 315,896,398 109,821,708 3.61%

DEBT SERVICES                 0  0 0 0 0.00%

IAT                           1,049,837 Regular 1,090,156 26,542,801 24,492,298 4.11%

MAJOR REPAIRS                 0  0 0 0 0.00%

CAPITAL OUTLAY                73,347 Regular 73,347 1,286,300 1,136,125 5.83%

AUXILIARY PROGRAM             0  0 0 0 0.00%

UNALLOTTED                    0  0 0 0 0.00%

326   Sum: 20,118,277  $37,678,648 $562,516,822 $277,609,255 6.85%

 0 A
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330   OFFICE OF BEHAVIORAL HEALTH        SALARIES                      7,007,593 Regular 17,274,069 90,610,738 73,336,669 19.06%

RELATED BENEFITS              2,914,196 Regular 6,856,040 55,179,815 48,323,775 12.42%

OTHER COMPENSATION            416,998 Regular 1,063,379 3,645,862 2,582,483 29.17%

TRAVEL & TRAINING             6,763 Regular 8,576 205,420 196,048 4.56%

OPERATING SERVICES            1,199,401 Regular 1,354,228 11,839,927 8,472,091 12.04%

SUPPLIES                      848,588 Regular 1,088,475 8,349,590 6,820,305 13.43%

PROFESSIONAL SERVICES         86,383 Regular 110,357 8,563,479 7,197,126 1.29%

OTHER CHARGES                 615,477 Regular 932,887 36,534,996 23,949,805 2.55%

DEBT SERVICES                 0  0 0 0 0.00%

IAT                           914,721 Regular 10,402,037 59,914,470 49,417,575 17.52%

MAJOR REPAIRS                 0  0 0 0 0.00%

CAPITAL OUTLAY                0  0 0 0 0.00%

AUXILIARY PROGRAM             0  0 0 0 0.00%

UNALLOTTED                    0  0 0 0 0.00%

330   Sum: 14,010,120  $39,090,049 $274,844,297 $220,295,877 14.30%

 0 A

340   OFF FOR CITIZENS DEV DISABLIT.     SALARIES                      5,925,336 Regular 14,669,930 78,193,415 63,523,485 18.76%

RELATED BENEFITS              3,945,597 Regular 7,597,352 48,360,860 40,763,508 15.71%

OTHER COMPENSATION            81,594 Regular 236,750 1,496,633 1,259,883 15.82%

TRAVEL & TRAINING             613 Regular 613 205,916 205,303 0.30%

OPERATING SERVICES            370,409 Regular 378,225 7,468,527 5,596,441 5.11%

SUPPLIES                      632,048 Regular 634,443 7,416,020 5,731,647 9.63%

PROFESSIONAL SERVICES         37,756 Regular 37,756 6,717,037 5,262,804 0.56%

OTHER CHARGES                 1,575,294 Regular 1,615,710 23,716,227 16,592,710 7.04%

DEBT SERVICES                 0  0 0 0 0.00%

IAT                           843,014 Regular 843,121 15,507,920 14,660,599 5.44%

MAJOR REPAIRS                 0  0 0 0 0.00%

CAPITAL OUTLAY                0  0 0 0 0.00%

AUXILIARY PROGRAM             0  0 0 0 0.00%

UNALLOTTED                    0  0 0 0 0.00%

340   Sum: 13,411,661  $26,013,900 $189,082,555 $153,596,380 13.83%

 0 A

360   OFFICE FOR CHILDREN/FAMILY SRV     SALARIES                      12,653,254 Regular 31,082,680 166,148,495 135,065,815 18.71%

RELATED BENEFITS              8,904,293 Regular 18,180,018 114,814,433 96,634,415 15.83%

OTHER COMPENSATION            894,520 Regular 2,420,946 9,737,481 7,316,535 24.86%

TRAVEL & TRAINING             (8,381)  (3,979) 2,147,735 2,144,497 0.15%

OPERATING SERVICES            1,468,325 Regular 3,217,600 25,779,550 12,566,386 12.67%

SUPPLIES                      62,338 Regular 55,871 2,174,197 1,931,338 3.73%

PROFESSIONAL SERVICES         212,430 Regular 212,430 9,738,856 3,363,277 3.65%

OTHER CHARGES                 11,949,855 Regular 20,679,561 234,668,689 176,891,809 9.04%

DEBT SERVICES                 0  0 0 0 0.00%

IAT                           1,602,548 Regular 7,702,931 200,353,982 177,111,746 3.84%

MAJOR REPAIRS                 0  0 0 0 0.00%

CAPITAL OUTLAY                0  0 0 0 0.00%

AUXILIARY PROGRAM             0  0 0 0 0.00%

UNALLOTTED                    0  0 0 0 0.00%

360   Sum: 37,739,181  $83,548,060 $765,563,418 $613,025,817 11.01%

 0 A

375   IMPERIAL CALCASIEU HUM SV AUTH     SALARIES                      0  0 0 0 0.00%

RELATED BENEFITS              0  43 0 (43) 0.00%

OTHER COMPENSATION            0  0 0 0 0.00%

TRAVEL & TRAINING             0  0 0 0 0.00%

OPERATING SERVICES            0  0 0 0 0.00%

SUPPLIES                      0  0 0 0 0.00%

PROFESSIONAL SERVICES         0  0 0 0 0.00%

OTHER CHARGES                 748,215 Regular 1,524,935 11,708,190 6,864,228 13.02%

DEBT SERVICES                 0  0 0 0 0.00%

IAT                           72,580 Regular 166,496 248,437 81,941 67.02%

MAJOR REPAIRS                 0  0 0 0 0.00%

CAPITAL OUTLAY                0  0 0 0 0.00%

AUXILIARY PROGRAM             0  0 0 0 0.00%

UNALLOTTED                    0  0 0 0 0.00%

375   Sum: 820,795  $1,691,473 $11,956,627 $6,946,127 14.15%

 0 A
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376   CENTRAL LA HUMAN SERVICE DIST      SALARIES                      0  0 0 0 0.00%

RELATED BENEFITS              0  0 0 0 0.00%

OTHER COMPENSATION            0  0 0 0 0.00%

TRAVEL & TRAINING             0  0 0 0 0.00%

OPERATING SERVICES            0  0 0 0 0.00%

SUPPLIES                      0  0 0 0 0.00%

PROFESSIONAL SERVICES         0  0 0 0 0.00%

OTHER CHARGES                 676,754 Regular 1,447,539 15,240,537 9,814,937 9.50%

DEBT SERVICES                 0  0 0 0 0.00%

IAT                           47,932 Regular 47,932 217,927 169,995 21.99%

MAJOR REPAIRS                 0  0 0 0 0.00%

CAPITAL OUTLAY                0  0 0 0 0.00%

AUXILIARY PROGRAM             0  0 0 0 0.00%

UNALLOTTED                    0  0 0 0 0.00%

376   Sum: 724,686  $1,495,471 $15,458,464 $9,984,932 9.67%

 0 A

377   NORTHWEST LA HUMAN SVCS DIST       SALARIES                      0  0 0 0 0.00%

RELATED BENEFITS              0  0 0 0 0.00%

OTHER COMPENSATION            0  0 0 0 0.00%

TRAVEL & TRAINING             0  0 0 0 0.00%

OPERATING SERVICES            0  0 0 0 0.00%

SUPPLIES                      0  0 0 0 0.00%

PROFESSIONAL SERVICES         0  0 0 0 0.00%

OTHER CHARGES                 722,280 Regular 1,614,368 14,681,020 12,021,747 11.03%

DEBT SERVICES                 0  0 0 0 0.00%

IAT                           86,947 Regular 86,947 339,956 165,858 51.21%

MAJOR REPAIRS                 0  0 0 0 0.00%

CAPITAL OUTLAY                0  0 0 0 0.00%

AUXILIARY PROGRAM             0  0 0 0 0.00%

UNALLOTTED                    0  0 0 0 0.00%

377   Sum: 809,227  $1,701,315 $15,020,976 $12,187,605 11.93%

 0 A

400   CORRECTIONS-ADMINISTRATION         SALARIES                      1,097,473 Regular 2,694,459 14,247,022 11,552,563 18.91%

RELATED BENEFITS              2,549,643 Regular 5,285,582 30,612,106 25,326,524 17.27%

OTHER COMPENSATION            173,022 Regular 428,405 1,197,920 769,515 35.76%

TRAVEL & TRAINING             722 Regular 779 226,937 226,158 0.34%

OPERATING SERVICES            44,598 Regular 71,339 1,657,686 1,586,239 4.31%

SUPPLIES                      48,923 Regular 48,923 784,695 735,772 6.23%

PROFESSIONAL SERVICES         64,868 Regular 66,967 1,518,434 1,429,260 5.87%

OTHER CHARGES                 2,440,785 Regular 2,540,547 33,045,633 30,496,076 7.72%

DEBT SERVICES                 0  0 0 0 0.00%

IAT                           869,764 Regular 2,279,404 10,788,319 8,017,442 25.68%

MAJOR REPAIRS                 0  0 0 0 0.00%

CAPITAL OUTLAY                0  0 8,072,973 8,072,973 0.00%

AUXILIARY PROGRAM             0  0 0 0 0.00%

UNALLOTTED                    0  0 0 0 0.00%

400   Sum: 7,289,798  $13,416,404 $102,151,725 $88,212,522 13.65%

 0 A

402   LA STATE PENITENTIARY              SALARIES                      5,220,536 Regular 13,036,873 69,466,839 56,429,966 18.77%

RELATED BENEFITS              2,514,698 Regular 5,965,039 37,693,812 31,728,773 15.82%

OTHER COMPENSATION            135,223 Regular 334,423 145,695 (188,728) 229.54%

TRAVEL & TRAINING             3,047 Regular 3,047 12,657 9,610 24.08%

OPERATING SERVICES            436,783 Regular 636,570 5,681,343 5,044,773 11.20%

SUPPLIES                      1,841,395 Regular 2,359,806 15,808,293 13,412,979 15.15%

PROFESSIONAL SERVICES         178,419 Regular 180,094 3,857,199 3,677,105 4.67%

OTHER CHARGES                 5,948 Regular 1,421 0 (1,421) 0.00%

DEBT SERVICES                 0  0 0 0 0.00%

IAT                           10,545,828 Regular 10,556,978 11,697,286 1,140,308 90.25%

MAJOR REPAIRS                 0  0 0 0 0.00%

CAPITAL OUTLAY                0  0 170,100 170,100 0.00%

AUXILIARY PROGRAM             44,853 Regular 78,357 10,140,871 10,062,514 0.77%

UNALLOTTED                    0  0 0 0 0.00%

402   Sum: 20,926,732  $33,152,609 $154,674,095 $121,485,978 21.46%

 0 A
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403   OFFICE OF JUVENILE JUSTICE         SALARIES                      3,004,087 Regular 7,843,639 44,674,508 36,829,257 17.56%

RELATED BENEFITS              1,783,570 Regular 3,786,190 27,954,636 24,167,934 13.55%

OTHER COMPENSATION            43,058 Regular 109,732 1,067,518 957,786 10.28%

TRAVEL & TRAINING             7,139 Regular 7,139 154,823 146,942 5.09%

OPERATING SERVICES            320,491 Regular 488,237 3,358,378 2,892,278 13.88%

SUPPLIES                      139,745 Regular 145,532 2,707,739 2,560,395 5.44%

PROFESSIONAL SERVICES         12,635 Regular 29,635 384,262 354,627 7.71%

OTHER CHARGES                 953,476 Regular 1,364,296 47,950,729 46,452,795 3.12%

DEBT SERVICES                 0  0 0 0 0.00%

IAT                           36,352 Regular 36,352 17,889,152 17,727,191 0.91%

MAJOR REPAIRS                 0  0 0 0 0.00%

CAPITAL OUTLAY                (1,000)  (1,000) 703,213 704,213 -0.14%

AUXILIARY PROGRAM             0  0 0 0 0.00%

UNALLOTTED                    0  0 0 0 0.00%

403   Sum: 6,299,553  $13,809,751 $146,844,958 $132,793,417 9.57%

 0 A

405   RAYMOND LABORDE CORRECTION CTR     SALARIES                      1,302,690 Regular 3,251,480 16,528,004 13,276,524 19.67%

RELATED BENEFITS              676,205 Regular 1,601,470 8,813,604 7,212,134 18.17%

OTHER COMPENSATION            19,634 Regular 40,250 38,391 (1,859) 104.84%

TRAVEL & TRAINING             0  0 14,004 14,004 0.00%

OPERATING SERVICES            105,475 Regular 105,902 1,481,773 1,375,672 7.16%

SUPPLIES                      247,393 Regular 332,586 2,535,704 2,195,742 13.41%

PROFESSIONAL SERVICES         13,548 Regular 14,207 435,565 421,358 3.26%

OTHER CHARGES                 (222)  (242) 0 242 0.00%

DEBT SERVICES                 0  0 0 0 0.00%

IAT                           900,262 Regular 914,780 1,612,405 659,708 59.09%

MAJOR REPAIRS                 0  0 0 0 0.00%

CAPITAL OUTLAY                0  0 0 0 0.00%

AUXILIARY PROGRAM             105,991 Regular 126,493 1,646,725 1,519,271 7.74%

UNALLOTTED                    0  0 0 0 0.00%

405   Sum: 3,370,976  $6,386,924 $33,106,175 $26,672,797 19.43%

 0 A

406   LA CORRECTIONAL INST WOMEN         SALARIES                      1,148,303 Regular 2,778,022 13,673,830 10,895,808 20.32%

RELATED BENEFITS              545,566 Regular 1,277,024 7,251,594 5,974,570 17.61%

OTHER COMPENSATION            42,457 Regular 92,451 108,445 15,994 85.25%

TRAVEL & TRAINING             0  0 6,128 6,128 0.00%

OPERATING SERVICES            43,208 Regular 44,159 553,120 508,961 7.98%

SUPPLIES                      69,466 Regular 71,540 1,235,959 1,164,419 5.79%

PROFESSIONAL SERVICES         1,770 Regular 1,770 300,579 298,809 0.59%

OTHER CHARGES                 (332)  (648) 0 648 0.00%

DEBT SERVICES                 0  0 0 0 0.00%

IAT                           1,369,531 Regular 1,369,531 1,875,890 506,359 73.01%

MAJOR REPAIRS                 0  0 0 0 0.00%

CAPITAL OUTLAY                0  0 0 0 0.00%

AUXILIARY PROGRAM             55,103 Regular 55,103 1,228,887 1,173,784 4.48%

UNALLOTTED                    0  0 0 0 0.00%

406   Sum: 3,275,073  $5,688,952 $26,234,432 $20,545,480 21.69%

 0 A

407   WINN CORRECTIONAL CENTER           SALARIES                      0  0 0 0 0.00%

RELATED BENEFITS              0  0 0 0 0.00%

OTHER COMPENSATION            0  0 0 0 0.00%

TRAVEL & TRAINING             0  0 0 0 0.00%

OPERATING SERVICES            0  0 0 0 0.00%

SUPPLIES                      0  0 0 0 0.00%

PROFESSIONAL SERVICES         0  0 0 0 0.00%

OTHER CHARGES                 21,275 Regular 21,275 288,970 267,695 7.36%

DEBT SERVICES                 0  0 0 0 0.00%

IAT                           159,884 Regular 159,884 295,451 135,567 54.12%

MAJOR REPAIRS                 0  0 0 0 0.00%

CAPITAL OUTLAY                0  0 0 0 0.00%

AUXILIARY PROGRAM             0  0 0 0 0.00%

UNALLOTTED                    0  0 0 0 0.00%

407   Sum: 181,159  $181,159 $584,421 $403,262 31.00%

 0 A
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408   ALLEN CORRECTIONAL CENTER          SALARIES                      611,439 Regular 1,537,251 6,827,961 5,290,710 22.51%

RELATED BENEFITS              274,163 Regular 649,115 3,453,822 2,804,707 18.79%

OTHER COMPENSATION            13,498 Regular 33,745 0 (33,745) 0.00%

TRAVEL & TRAINING             0  0 18,854 18,854 0.00%

OPERATING SERVICES            54,088 Regular 55,338 1,326,000 1,269,084 4.29%

SUPPLIES                      94,919 Regular 174,071 1,689,225 1,510,413 10.59%

PROFESSIONAL SERVICES         5,091 Regular 5,091 154,000 148,909 3.31%

OTHER CHARGES                 0  0 0 0 0.00%

DEBT SERVICES                 0  0 0 0 0.00%

IAT                           298,667 Regular 305,295 1,315,098 1,009,803 23.21%

MAJOR REPAIRS                 0  0 0 0 0.00%

CAPITAL OUTLAY                0  0 0 0 0.00%

AUXILIARY PROGRAM             95,830 Regular 95,830 819,024 704,897 13.93%

UNALLOTTED                    0  0 0 0 0.00%

408   Sum: 1,447,696  $2,855,736 $15,603,984 $12,723,631 18.46%

 0 A

409   DIXON CORRECTIONAL INSTITUTE       SALARIES                      1,872,619 Regular 4,609,043 22,933,907 18,324,864 20.10%

RELATED BENEFITS              955,442 Regular 2,250,564 12,480,271 10,229,707 18.03%

OTHER COMPENSATION            70,108 Regular 178,547 225 (178,322) 79,354.26%

TRAVEL & TRAINING             0  0 1,777 1,777 0.00%

OPERATING SERVICES            107,698 Regular 114,493 1,251,735 1,133,949 9.41%

SUPPLIES                      305,252 Regular 386,020 3,211,747 2,824,463 12.06%

PROFESSIONAL SERVICES         250,585 Regular 250,585 3,032,000 2,780,881 8.28%

OTHER CHARGES                 (1,172)  (1,973) 0 1,973 0.00%

DEBT SERVICES                 0  0 0 0 0.00%

IAT                           1,595,573 Regular 1,615,066 2,756,160 1,086,554 60.58%

MAJOR REPAIRS                 0  0 0 0 0.00%

CAPITAL OUTLAY                0  0 136,474 136,474 0.00%

AUXILIARY PROGRAM             97,477 Regular 123,427 1,587,191 1,459,533 8.04%

UNALLOTTED                    0  0 0 0 0.00%

409   Sum: 5,253,582  $9,525,773 $47,391,487 $37,801,853 20.23%

 0 A

413   ELAYN HUNT CORRECTIONAL CENTER     SALARIES                      2,392,164 Regular 5,971,088 31,020,314 25,049,226 19.25%

RELATED BENEFITS              1,042,774 Regular 2,465,089 16,947,128 14,482,039 14.55%

OTHER COMPENSATION            20,004 Regular 48,036 136,834 88,798 35.11%

TRAVEL & TRAINING             (709)  (709) 3,772 4,481 -18.78%

OPERATING SERVICES            71,159 Regular 146,394 2,612,566 2,384,523 8.73%

SUPPLIES                      694,746 Regular 1,063,921 8,552,687 7,488,766 12.44%

PROFESSIONAL SERVICES         0  0 381,761 362,961 4.92%

OTHER CHARGES                 (134)  (847) 0 847 0.00%

DEBT SERVICES                 0  0 0 0 0.00%

IAT                           3,992,902 Regular 3,993,669 5,153,759 1,160,090 77.49%

MAJOR REPAIRS                 0  0 0 0 0.00%

CAPITAL OUTLAY                0  0 0 0 0.00%

AUXILIARY PROGRAM             166,808 Regular 174,526 1,612,484 1,437,379 10.86%

UNALLOTTED                    0  0 0 0 0.00%

413   Sum: 8,379,714  $13,861,166 $66,421,305 $52,459,110 21.02%

 0 A

414   DAVID WADE CORRECTIONAL CENTER     SALARIES                      1,380,964 Regular 3,307,426 15,528,217 12,220,791 21.30%

RELATED BENEFITS              624,354 Regular 1,483,130 7,948,931 6,465,801 18.66%

OTHER COMPENSATION            26,197 Regular 59,174 34,719 (24,455) 170.44%

TRAVEL & TRAINING             640 Regular 640 9,018 8,378 7.10%

OPERATING SERVICES            15,187 Regular 16,709 751,263 672,350 10.50%

SUPPLIES                      97,572 Regular 113,625 2,369,247 2,251,117 4.99%

PROFESSIONAL SERVICES         23,309 Regular 23,309 203,238 177,113 12.85%

OTHER CHARGES                 (1,085)  (2,316) 0 2,316 0.00%

DEBT SERVICES                 0  0 0 0 0.00%

IAT                           1,401,219 Regular 1,416,479 1,836,477 419,895 77.14%

MAJOR REPAIRS                 0  0 0 0 0.00%

CAPITAL OUTLAY                0  0 0 0 0.00%

AUXILIARY PROGRAM             11,472 Regular 20,084 1,357,852 1,306,812 3.76%

UNALLOTTED                    0  0 0 0 0.00%

414   Sum: 3,579,831  $6,438,259 $30,038,962 $23,500,119 21.77%

 0 A
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415   ADULT PROBATION AND PAROLE         SALARIES                      3,758,737 Regular 9,437,223 42,801,496 33,364,272 22.05%

RELATED BENEFITS              1,826,379 Regular 4,311,347 23,405,179 19,093,831 18.42%

OTHER COMPENSATION            85,256 Regular 200,236 85,918 (114,318) 233.05%

TRAVEL & TRAINING             24,040 Regular 27,603 162,110 130,895 19.26%

OPERATING SERVICES            429,569 Regular 827,910 3,133,548 2,081,560 33.57%

SUPPLIES                      160,899 Regular 160,899 2,450,113 2,289,883 6.54%

PROFESSIONAL SERVICES         28,376 Regular 28,376 1,292,526 1,264,150 2.20%

OTHER CHARGES                 (85)  (452) 300,000 300,452 -0.15%

DEBT SERVICES                 0  0 0 0 0.00%

IAT                           2,516,834 Regular 2,516,834 3,868,477 1,351,643 65.06%

MAJOR REPAIRS                 0  0 0 0 0.00%

CAPITAL OUTLAY                0  0 0 0 0.00%

AUXILIARY PROGRAM             0  0 0 0 0.00%

UNALLOTTED                    0  0 0 0 0.00%

415   Sum: 8,830,006  $17,509,974 $77,499,367 $59,762,368 22.89%

 0 A

416   RAYBURN CORRECTIONAL CENTER        SALARIES                      1,223,848 Regular 3,109,448 14,460,619 11,351,171 21.50%

RELATED BENEFITS              567,906 Regular 1,356,691 7,677,780 6,321,089 17.67%

OTHER COMPENSATION            10,757 Regular 28,735 32,297 3,562 88.97%

TRAVEL & TRAINING             323 Regular 323 13,124 12,801 2.46%

OPERATING SERVICES            59,429 Regular 65,385 1,010,249 944,864 6.47%

SUPPLIES                      271,615 Regular 390,618 1,680,444 1,281,124 23.76%

PROFESSIONAL SERVICES         8,334 Regular 8,334 101,970 92,248 9.53%

OTHER CHARGES                 (603)  (661) 0 661 0.00%

DEBT SERVICES                 0  0 0 0 0.00%

IAT                           1,211,644 Regular 1,222,790 1,708,408 460,820 73.03%

MAJOR REPAIRS                 0  0 0 0 0.00%

CAPITAL OUTLAY                0  0 60,930 60,930 0.00%

AUXILIARY PROGRAM             8,459 Regular 13,176 1,293,981 1,177,658 8.99%

UNALLOTTED                    0  0 0 0 0.00%

416   Sum: 3,361,713  $6,194,839 $28,039,802 $21,706,927 22.59%

 0 A

418   PUB SAFETY OFF OF MGMT & FIN       SALARIES                      491,900 Regular 1,217,392 7,477,260 6,259,868 16.28%

RELATED BENEFITS              353,398 Regular 711,369 5,050,280 4,338,911 14.09%

OTHER COMPENSATION            34,332 Regular 85,195 730,074 644,879 11.67%

TRAVEL & TRAINING             1,816 Regular 1,816 74,534 72,718 2.44%

OPERATING SERVICES            95,695 Regular 99,967 2,790,270 2,690,303 3.58%

SUPPLIES                      45,693 Regular 86,889 473,958 387,069 18.33%

PROFESSIONAL SERVICES         19,500 Regular 19,500 172,100 152,600 11.33%

OTHER CHARGES                 14,092 Regular 5,834 3,176,413 3,170,644 0.18%

DEBT SERVICES                 0  0 0 0 0.00%

IAT                           104,081 Regular 148,905 11,433,473 11,284,568 1.30%

MAJOR REPAIRS                 0  0 0 0 0.00%

CAPITAL OUTLAY                0  0 0 0 0.00%

AUXILIARY PROGRAM             0  0 0 0 0.00%

UNALLOTTED                    0  0 0 0 0.00%

418   Sum: 1,160,507  $2,376,867 $31,378,362 $29,001,560 7.57%

 0 A

419   OFFICE OF STATE POLICE             SALARIES                      10,780,322 Regular 26,939,383 154,034,603 127,095,220 17.49%

RELATED BENEFITS              6,846,699 Regular 15,012,903 75,261,655 60,248,752 19.95%

OTHER COMPENSATION            543,742 Regular 1,338,164 5,813,520 4,475,356 23.02%

TRAVEL & TRAINING             15,606 Regular 39,817 1,254,536 1,212,124 3.38%

OPERATING SERVICES            959,340 Regular 1,150,036 8,315,092 7,086,292 14.78%

SUPPLIES                      1,073,769 Regular 1,162,708 11,060,916 9,885,430 10.63%

PROFESSIONAL SERVICES         179,846 Regular 183,094 629,758 446,484 29.10%

OTHER CHARGES                 1,067,665 Regular 1,304,956 34,024,453 32,657,580 4.02%

DEBT SERVICES                 0  0 0 0 0.00%

IAT                           4,915,682 Regular 5,134,945 42,756,582 37,621,637 12.01%

MAJOR REPAIRS                 0  0 0 0 0.00%

CAPITAL OUTLAY                0  0 0 0 0.00%

AUXILIARY PROGRAM             0  0 0 0 0.00%

UNALLOTTED                    0  0 0 0 0.00%

419   Sum: 26,382,670  $52,266,006 $333,151,115 $280,728,874 15.74%

 0 A
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420   OFFICE OF MOTOR VEHICLES           SALARIES                      1,687,751 Regular 4,163,904 28,264,047 24,100,143 14.73%

RELATED BENEFITS              1,185,673 Regular 2,395,352 19,078,064 16,682,712 12.56%

OTHER COMPENSATION            36,764 Regular 67,387 851,030 783,643 7.92%

TRAVEL & TRAINING             1,092 Regular 1,092 82,136 80,869 1.54%

OPERATING SERVICES            1,218,088 Regular 1,333,038 5,033,716 3,646,278 27.56%

SUPPLIES                      57,176 Regular 58,298 2,853,143 2,794,845 2.04%

PROFESSIONAL SERVICES         50 Regular 50 142,286 142,236 0.04%

OTHER CHARGES                 45,177 Regular 46,290 5,884,601 5,838,311 0.79%

DEBT SERVICES                 0  0 0 0 0.00%

IAT                           1,278,852 Regular 1,278,852 14,461,624 13,153,040 9.05%

MAJOR REPAIRS                 0  0 0 0 0.00%

CAPITAL OUTLAY                0  0 0 0 0.00%

AUXILIARY PROGRAM             0  0 0 0 0.00%

UNALLOTTED                    0  0 0 0 0.00%

420   Sum: 5,510,622  $9,344,263 $76,650,647 $67,222,077 12.30%

 0 A

422   OFFICE OF STATE FIRE MARSHAL       SALARIES                      882,739 Regular 2,216,268 10,849,539 8,633,271 20.43%

RELATED BENEFITS              485,692 Regular 1,101,972 6,558,405 5,456,433 16.80%

OTHER COMPENSATION            40,135 Regular 96,328 312,576 216,248 30.82%

TRAVEL & TRAINING             3,614 Regular 3,681 197,000 193,319 1.87%

OPERATING SERVICES            49,121 Regular 90,576 1,151,202 1,040,136 9.65%

SUPPLIES                      23,440 Regular 23,844 432,417 408,573 5.51%

PROFESSIONAL SERVICES         3,347 Regular 3,347 7,219 3,872 46.36%

OTHER CHARGES                 (410,648)  (410,001) 3,320,629 3,730,630 -12.35%

DEBT SERVICES                 0  0 0 0 0.00%

IAT                           709,244 Regular 709,244 3,410,186 2,700,942 20.80%

MAJOR REPAIRS                 0  0 0 0 0.00%

CAPITAL OUTLAY                0  0 0 0 0.00%

AUXILIARY PROGRAM             0  0 0 0 0.00%

UNALLOTTED                    0  0 0 0 0.00%

422   Sum: 1,786,683  $3,835,257 $26,239,173 $22,383,426 14.69%

 0 A

423   LOUISIANA GAMING CONTROL BOARD     SALARIES                      12,104 Regular 30,260 224,203 193,943 13.50%

RELATED BENEFITS              8,724 Regular 18,660 146,765 128,105 12.71%

OTHER COMPENSATION            22,711 Regular 59,737 281,484 221,747 21.22%

TRAVEL & TRAINING             795 Regular 795 29,389 28,594 2.71%

OPERATING SERVICES            1,160 Regular 1,501 44,692 43,191 3.36%

SUPPLIES                      213 Regular 297 31,389 31,092 0.95%

PROFESSIONAL SERVICES         0  0 66,717 66,717 0.00%

OTHER CHARGES                 0  0 0 0 0.00%

DEBT SERVICES                 0  0 0 0 0.00%

IAT                           52,235 Regular 52,235 103,990 51,755 50.23%

MAJOR REPAIRS                 0  0 0 0 0.00%

CAPITAL OUTLAY                0  0 0 0 0.00%

AUXILIARY PROGRAM             0  0 0 0 0.00%

UNALLOTTED                    0  0 0 0 0.00%

423   Sum: 97,942  $163,484 $928,629 $765,145 17.60%

 0 A

424   LIQUEFIED PETROLEUM GAS COMM       SALARIES                      52,869 Regular 131,041 717,008 585,967 18.28%

RELATED BENEFITS              30,007 Regular 69,186 373,726 304,540 18.51%

OTHER COMPENSATION            0  375 81,339 80,964 0.46%

TRAVEL & TRAINING             0  0 35,000 34,747 0.72%

OPERATING SERVICES            1,237 Regular 1,268 24,556 23,288 5.17%

SUPPLIES                      322 Regular 322 6,300 5,978 5.11%

PROFESSIONAL SERVICES         0  0 0 0 0.00%

OTHER CHARGES                 0  0 73,412 73,412 0.00%

DEBT SERVICES                 0  0 0 0 0.00%

IAT                           17,212 Regular 17,212 230,838 208,269 9.78%

MAJOR REPAIRS                 0  0 0 0 0.00%

CAPITAL OUTLAY                0  0 0 0 0.00%

AUXILIARY PROGRAM             0  0 0 0 0.00%

UNALLOTTED                    0  0 0 0 0.00%

424   Sum: 101,647  $219,405 $1,542,179 $1,317,164 14.59%

 0 A
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425   LA. HIGHWAY SAFETY COMMISSION      SALARIES                      72,462 Regular 179,434 1,008,063 828,629 17.80%

RELATED BENEFITS              46,124 Regular 100,548 603,445 502,897 16.66%

OTHER COMPENSATION            1,634 Regular 4,031 40,000 35,969 10.08%

TRAVEL & TRAINING             0  0 104,361 104,361 0.00%

OPERATING SERVICES            10,058 Regular 10,058 49,359 39,301 20.38%

SUPPLIES                      0  0 69,468 69,468 0.00%

PROFESSIONAL SERVICES         102,536 Regular 102,536 4,177,050 4,074,514 2.45%

OTHER CHARGES                 388,282 Regular 388,698 15,901,974 15,513,276 2.44%

DEBT SERVICES                 0  0 0 0 0.00%

IAT                           42,039 Regular 42,039 1,707,213 1,665,174 2.46%

MAJOR REPAIRS                 0  0 0 0 0.00%

CAPITAL OUTLAY                0  0 0 0 0.00%

AUXILIARY PROGRAM             0  0 0 0 0.00%

UNALLOTTED                    0  0 0 0 0.00%

425   Sum: 663,136  $827,344 $23,660,933 $22,833,589 3.50%

 0 A

431   NATURAL RESRCS - OFF OF SEC        SALARIES                      189,788 Regular 482,416 2,813,807 2,331,391 17.14%

RELATED BENEFITS              152,792 Regular 343,885 2,155,910 1,812,025 15.95%

OTHER COMPENSATION            3,152 Regular 6,559 29,640 23,081 22.13%

TRAVEL & TRAINING             275 Regular 275 50,882 50,607 0.54%

OPERATING SERVICES            1,855 Regular 3,007 10,962,349 10,764,412 1.81%

SUPPLIES                      1,363 Regular 1,489 84,509 83,020 1.76%

PROFESSIONAL SERVICES         0  0 106,977 106,977 0.00%

OTHER CHARGES                 5,000 Regular 5,000 1,503,363 1,498,363 0.33%

DEBT SERVICES                 0  0 0 0 0.00%

IAT                           290,541 Regular 292,015 3,231,291 2,939,276 9.04%

MAJOR REPAIRS                 0  0 0 0 0.00%

CAPITAL OUTLAY                401,114 Regular 401,114 50,000 (351,114) 802.23%

AUXILIARY PROGRAM             0  0 0 0 0.00%

UNALLOTTED                    0  0 0 0 0.00%

431   Sum: 1,045,878  $1,535,760 $20,988,728 $19,258,038 8.25%

 0 A

432   OFFICE OF CONSERVATION             SALARIES                      802,683 Regular 1,994,891 10,787,228 8,792,337 18.49%

RELATED BENEFITS              451,870 Regular 1,079,394 6,657,598 5,578,204 16.21%

OTHER COMPENSATION            5,578 Regular 11,999 150,751 138,752 7.96%

TRAVEL & TRAINING             33 Regular 33 184,535 184,503 0.02%

OPERATING SERVICES            16,044 Regular 19,619 539,140 516,998 4.11%

SUPPLIES                      11,626 Regular 11,626 347,819 336,193 3.34%

PROFESSIONAL SERVICES         0  0 120,861 120,861 0.00%

OTHER CHARGES                 0  0 280,417 280,417 0.00%

DEBT SERVICES                 0  0 0 0 0.00%

IAT                           145,010 Regular 145,010 4,707,566 4,545,862 3.43%

MAJOR REPAIRS                 0  0 0 0 0.00%

CAPITAL OUTLAY                25,689 Regular 25,689 65,128 39,439 39.44%

AUXILIARY PROGRAM             0  0 0 0 0.00%

UNALLOTTED                    0  0 0 0 0.00%

432   Sum: 1,458,532  $3,288,260 $23,841,043 $20,533,565 13.87%

 0 A

434   OFFICE OF MINERAL RESOURCES        SALARIES                      258,663 Regular 658,518 3,871,480 3,212,962 17.01%

RELATED BENEFITS              177,651 Regular 415,379 2,669,050 2,253,671 15.56%

OTHER COMPENSATION            1,535 Regular 3,537 51,939 48,402 6.81%

TRAVEL & TRAINING             447 Regular 447 100,193 99,746 0.45%

OPERATING SERVICES            6,930 Regular 7,175 227,095 219,920 3.16%

SUPPLIES                      1,086 Regular 1,086 17,119 16,033 6.34%

PROFESSIONAL SERVICES         0  0 191,559 191,559 0.00%

OTHER CHARGES                 0  0 23,000 23,000 0.00%

DEBT SERVICES                 0  0 0 0 0.00%

IAT                           54,322 Regular 54,322 2,044,534 1,990,212 2.66%

MAJOR REPAIRS                 0  0 0 0 0.00%

CAPITAL OUTLAY                0  0 17,050 17,050 0.00%

AUXILIARY PROGRAM             0  0 0 0 0.00%

UNALLOTTED                    0  0 0 0 0.00%

434   Sum: 500,634  $1,140,464 $9,213,019 $8,072,555 12.38%

 0 A
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435   OFFICE OF COASTAL MANAGEMENT       SALARIES                      233,256 Regular 593,592 3,228,451 2,634,859 18.39%

RELATED BENEFITS              131,302 Regular 305,939 1,834,822 1,528,883 16.67%

OTHER COMPENSATION            972 Regular 1,836 32,614 30,778 5.63%

TRAVEL & TRAINING             4 Regular 4 40,000 39,996 0.01%

OPERATING SERVICES            3,246 Regular 5,245 86,399 80,269 7.09%

SUPPLIES                      1,423 Regular 1,423 74,291 72,868 1.92%

PROFESSIONAL SERVICES         0  0 0 0 0.00%

OTHER CHARGES                 0  0 502,165 502,165 0.00%

DEBT SERVICES                 0  0 0 0 0.00%

IAT                           68,738 Regular 68,738 5,817,625 5,748,887 1.18%

MAJOR REPAIRS                 0  0 0 0 0.00%

CAPITAL OUTLAY                0  0 0 0 0.00%

AUXILIARY PROGRAM             0  0 0 0 0.00%

UNALLOTTED                    0  0 0 0 0.00%

435   Sum: 438,942  $976,777 $11,616,367 $10,638,705 8.42%

 0 A

440   OFFICE OF REVENUE                  SALARIES                      2,941,824 Regular 7,306,252 39,880,228 32,573,976 18.32%

RELATED BENEFITS              1,960,828 Regular 4,113,800 26,874,750 22,760,950 15.31%

OTHER COMPENSATION            132,813 Regular 306,939 1,718,388 1,411,449 17.86%

TRAVEL & TRAINING             (1,027)  1,866 997,318 994,713 0.26%

OPERATING SERVICES            196,345 Regular 229,603 6,134,415 5,888,182 4.01%

SUPPLIES                      12,823 Regular 13,300 387,211 373,911 3.43%

PROFESSIONAL SERVICES         105,733 Regular 105,733 1,745,949 1,640,216 6.06%

OTHER CHARGES                 61,902 Regular 91,458 992,843 900,667 9.28%

DEBT SERVICES                 0  0 0 0 0.00%

IAT                           848,605 Regular 1,583,569 36,311,871 33,224,327 8.50%

MAJOR REPAIRS                 0  0 0 0 0.00%

CAPITAL OUTLAY                30,037 Regular 30,037 686,113 656,076 4.38%

AUXILIARY PROGRAM             0  0 0 0 0.00%

UNALLOTTED                    0  0 0 0 0.00%

440   Sum: 6,289,884  $13,782,555 $115,729,086 $100,424,469 13.22%

 0 A

451   LOCAL HOUSING ST ADULT OFFENDE     SALARIES                      0  0 0 0 0.00%

RELATED BENEFITS              0  0 0 0 0.00%

OTHER COMPENSATION            0  0 0 0 0.00%

TRAVEL & TRAINING             0  0 0 0 0.00%

OPERATING SERVICES            0  0 0 0 0.00%

SUPPLIES                      0  0 0 0 0.00%

PROFESSIONAL SERVICES         0  0 0 0 0.00%

OTHER CHARGES                 11,055,179 Regular 11,055,179 157,113,651 146,058,472 7.04%

DEBT SERVICES                 0  0 0 0 0.00%

IAT                           0  0 12,486 12,486 0.00%

MAJOR REPAIRS                 0  0 0 0 0.00%

CAPITAL OUTLAY                0  0 0 0 0.00%

AUXILIARY PROGRAM             0  0 0 0 0.00%

UNALLOTTED                    0  0 0 0 0.00%

451   Sum: 11,055,179  $11,055,179 $157,126,137 $146,070,958 7.04%

 0 A

452   LOCAL HOUSING ST JUVENILE OFFR     SALARIES                      0  0 0 0 0.00%

RELATED BENEFITS              0  0 0 0 0.00%

OTHER COMPENSATION            0  0 0 0 0.00%

TRAVEL & TRAINING             0  0 0 0 0.00%

OPERATING SERVICES            0  0 0 0 0.00%

SUPPLIES                      0  0 0 0 0.00%

PROFESSIONAL SERVICES         0  0 0 0 0.00%

OTHER CHARGES                 180,340 Regular 180,340 1,515,114 1,333,771 11.97%

DEBT SERVICES                 0  0 0 0 0.00%

IAT                           0  0 1,646 1,646 0.00%

MAJOR REPAIRS                 0  0 0 0 0.00%

CAPITAL OUTLAY                0  0 0 0 0.00%

AUXILIARY PROGRAM             0  0 0 0 0.00%

UNALLOTTED                    0  0 0 0 0.00%

452   Sum: 180,340  $180,340 $1,516,760 $1,335,417 11.96%

 0 A
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474   WORKFORCE SUPPORT & TRAINING       SALARIES                      3,342,808 Regular 8,005,506 48,242,732 40,237,226 16.59%

RELATED BENEFITS              3,147,507 Regular 5,337,138 34,384,689 29,047,551 15.52%

OTHER COMPENSATION            172,693 Regular 377,895 2,791,339 2,413,444 13.54%

TRAVEL & TRAINING             9,850 Regular 9,850 940,165 930,315 1.05%

OPERATING SERVICES            561,792 Regular 933,563 11,172,289 10,098,448 9.61%

SUPPLIES                      31,855 Regular 31,855 881,734 849,879 3.61%

PROFESSIONAL SERVICES         1,136,876 Regular 1,252,752 4,265,410 3,012,658 29.37%

OTHER CHARGES                 14,311,313 Regular 26,910,765 169,104,185 141,924,008 16.07%

DEBT SERVICES                 0  0 0 0 0.00%

IAT                           555,588 Regular 556,017 15,437,301 14,881,284 3.60%

MAJOR REPAIRS                 0  0 0 0 0.00%

CAPITAL OUTLAY                261 Regular 261 0 (261) 0.00%

AUXILIARY PROGRAM             0  0 0 0 0.00%

UNALLOTTED                    0  0 0 0 0.00%

474   Sum: 23,270,542  $43,415,602 $287,219,844 $243,394,553 15.26%

 0 A

511   WILDLIFE & FISHERIES MGMT&FIN      SALARIES                      188,152 Regular 472,050 2,636,454 2,164,404 17.90%

RELATED BENEFITS              142,259 Regular 320,905 2,084,185 1,763,280 15.40%

OTHER COMPENSATION            8,882 Regular 12,701 38,376 25,675 33.10%

TRAVEL & TRAINING             0  0 15,155 15,155 0.00%

OPERATING SERVICES            106,568 Regular 197,860 1,532,426 1,318,597 13.95%

SUPPLIES                      1,877 Regular 1,877 96,147 94,270 1.95%

PROFESSIONAL SERVICES         74 Regular 119 7,767 7,648 1.53%

OTHER CHARGES                 0  0 0 0 0.00%

DEBT SERVICES                 0  0 0 0 0.00%

IAT                           114,786 Regular 130,132 4,815,602 4,685,470 2.70%

MAJOR REPAIRS                 0  0 7,500 7,500 0.00%

CAPITAL OUTLAY                0  0 5,400 5,400 0.00%

AUXILIARY PROGRAM             0  0 0 0 0.00%

UNALLOTTED                    0  0 0 0 0.00%

511   Sum: 562,599  $1,135,642 $11,239,012 $10,087,400 10.25%

 0 A

512   WILDLIFE& FISHERIES OFF OF SEC     SALARIES                      1,482,860 Regular 3,714,388 19,417,270 15,702,882 19.13%

RELATED BENEFITS              1,002,378 Regular 2,334,269 14,109,229 11,774,960 16.54%

OTHER COMPENSATION            18,736 Regular 41,646 171,418 129,772 24.30%

TRAVEL & TRAINING             5,503 Regular 9,845 183,003 173,158 5.38%

OPERATING SERVICES            111,990 Regular 145,675 1,100,779 954,027 13.33%

SUPPLIES                      102,269 Regular 103,505 1,616,931 1,513,188 6.42%

PROFESSIONAL SERVICES         0  0 68,328 68,328 0.00%

OTHER CHARGES                 0  0 51,465 51,465 0.00%

DEBT SERVICES                 0  0 0 0 0.00%

IAT                           1,208,208 Regular 1,325,251 2,293,586 968,335 57.78%

MAJOR REPAIRS                 4,399 Regular 4,399 133,812 129,413 3.29%

CAPITAL OUTLAY                0  0 1,397,003 1,397,003 0.00%

AUXILIARY PROGRAM             0  0 0 0 0.00%

UNALLOTTED                    0  0 0 0 0.00%

512   Sum: 3,936,344  $7,678,977 $40,542,824 $32,862,532 18.94%

 0 A

513   OFFICE OF WILDLIFE                 SALARIES                      944,169 Regular 2,373,156 13,117,765 10,744,609 18.09%

RELATED BENEFITS              660,246 Regular 1,525,020 9,486,315 7,961,295 16.08%

OTHER COMPENSATION            84,235 Regular 217,751 1,190,249 972,498 18.29%

TRAVEL & TRAINING             3,961 Regular 4,939 178,804 173,865 2.76%

OPERATING SERVICES            121,336 Regular 150,141 2,416,763 2,258,797 6.54%

SUPPLIES                      134,598 Regular 142,873 3,095,807 2,952,934 4.62%

PROFESSIONAL SERVICES         16,580 Regular 16,580 2,073,959 2,057,379 0.80%

OTHER CHARGES                 249,286 Regular 264,546 9,917,024 9,652,478 2.67%

DEBT SERVICES                 0  0 0 0 0.00%

IAT                           1,037,426 Regular 1,136,211 3,001,310 1,865,099 37.86%

MAJOR REPAIRS                 7,010 Regular 7,010 5,707,423 5,700,413 0.12%

CAPITAL OUTLAY                45,994 Regular 45,994 5,072,100 4,978,252 1.85%

AUXILIARY PROGRAM             0  0 0 0 0.00%

UNALLOTTED                    0  0 0 0 0.00%

513   Sum: 3,304,841  $5,884,221 $55,257,519 $49,317,618 10.75%

 0 A
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514   OFFICE OF FISHERIES                SALARIES                      977,219 Regular 2,428,296 13,669,961 11,241,665 17.76%

RELATED BENEFITS              651,155 Regular 1,495,564 9,999,953 8,504,389 14.96%

OTHER COMPENSATION            22,730 Regular 56,267 1,093,958 1,037,691 5.14%

TRAVEL & TRAINING             145 Regular 366 134,912 134,546 0.27%

OPERATING SERVICES            110,954 Regular 145,542 4,660,735 4,501,391 3.42%

SUPPLIES                      104,885 Regular 100,969 4,631,361 4,530,392 2.18%

PROFESSIONAL SERVICES         56,862 Regular 57,197 1,096,943 1,039,746 5.21%

OTHER CHARGES                 1,813 Regular 1,813 13,341,492 13,339,679 0.01%

DEBT SERVICES                 0  0 0 0 0.00%

IAT                           641,016 Regular 645,024 869,853 224,753 74.16%

MAJOR REPAIRS                 3,946 Regular 14,946 1,063,475 1,048,529 1.41%

CAPITAL OUTLAY                23,477 Regular 108,241 1,919,451 1,811,210 5.64%

AUXILIARY PROGRAM             0  0 0 0 0.00%

UNALLOTTED                    0  0 0 0 0.00%

514   Sum: 2,594,201  $5,054,224 $52,482,094 $47,413,992 9.66%

 0 A

560   STATE CIVIL SERVICE                SALARIES                      537,944 Regular 1,311,797 7,359,503 6,047,706 17.82%

RELATED BENEFITS              275,686 Regular 700,236 4,388,714 3,688,478 15.96%

OTHER COMPENSATION            2,687 Regular 6,637 93,509 86,872 7.10%

TRAVEL & TRAINING             608 Regular 1,615 40,737 39,122 3.96%

OPERATING SERVICES            70,323 Regular 122,573 469,458 345,924 26.31%

SUPPLIES                      598 Regular 598 18,990 18,392 3.15%

PROFESSIONAL SERVICES         0  0 30,000 30,000 0.00%

OTHER CHARGES                 0  0 0 0 0.00%

DEBT SERVICES                 0  0 0 0 0.00%

IAT                           138,157 Regular 187,879 919,552 611,980 33.45%

MAJOR REPAIRS                 0  0 0 0 0.00%

CAPITAL OUTLAY                624 Regular 624 27,274 26,650 2.29%

AUXILIARY PROGRAM             0  0 0 0 0.00%

UNALLOTTED                    0  0 0 0 0.00%

560   Sum: 1,026,626  $2,331,959 $13,347,737 $10,895,123 18.37%

 0 A

561   MUNIC FIRE POLICE CIVIL SERV       SALARIES                      99,728 Regular 247,103 1,354,204 1,107,101 18.25%

RELATED BENEFITS              52,232 Regular 131,883 802,599 670,716 16.43%

OTHER COMPENSATION            288 Regular 288 0 (288) 0.00%

TRAVEL & TRAINING             159 Regular 756 20,183 19,427 3.75%

OPERATING SERVICES            11,816 Regular 23,531 203,299 179,132 11.89%

SUPPLIES                      1,015 Regular 1,015 22,534 21,519 4.51%

PROFESSIONAL SERVICES         0  0 15,000 15,000 0.00%

OTHER CHARGES                 0  0 0 0 0.00%

DEBT SERVICES                 0  0 0 0 0.00%

IAT                           10,117 Regular 30,120 110,985 80,865 27.14%

MAJOR REPAIRS                 0  0 0 0 0.00%

CAPITAL OUTLAY                0  0 2,325 2,325 0.00%

AUXILIARY PROGRAM             0  0 0 0 0.00%

UNALLOTTED                    0  0 0 0 0.00%

561   Sum: 175,354  $434,697 $2,531,129 $2,095,796 17.20%

 0 A

562   ETHICS ADMINISTRATION              SALARIES                      179,641 Regular 444,273 2,313,745 1,869,472 19.20%

RELATED BENEFITS              95,064 Regular 229,656 1,327,627 1,097,971 17.30%

OTHER COMPENSATION            2,576 Regular 4,025 52,278 48,253 7.70%

TRAVEL & TRAINING             1,143 Regular 2,109 34,778 32,669 6.06%

OPERATING SERVICES            14,553 Regular 26,700 229,851 203,151 11.62%

SUPPLIES                      1,279 Regular 1,279 19,286 18,007 6.63%

PROFESSIONAL SERVICES         0  0 0 0 0.00%

OTHER CHARGES                 199 Regular 199 21,000 20,801 0.95%

DEBT SERVICES                 0  0 0 0 0.00%

IAT                           34,954 Regular 79,788 700,911 618,723 11.73%

MAJOR REPAIRS                 0  0 0 0 0.00%

CAPITAL OUTLAY                0  0 0 0 0.00%

AUXILIARY PROGRAM             0  0 0 0 0.00%

UNALLOTTED                    0  0 0 0 0.00%

562   Sum: 329,409  $788,028 $4,699,476 $3,909,048 16.82%

 0 A
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563   STATE POLICE COMMISSION            SALARIES                      17,949 Regular 44,635 235,562 190,927 18.95%

RELATED BENEFITS              7,035 Regular 16,255 101,902 85,647 15.95%

OTHER COMPENSATION            0  300 6,300 6,000 4.76%

TRAVEL & TRAINING             113 Regular 268 9,000 8,732 2.98%

OPERATING SERVICES            1,737 Regular 1,737 12,900 11,163 13.47%

SUPPLIES                      0  0 7,000 7,000 0.00%

PROFESSIONAL SERVICES         0  0 149,075 149,075 0.00%

OTHER CHARGES                 0  0 0 0 0.00%

DEBT SERVICES                 0  0 0 0 0.00%

IAT                           6,876 Regular 36,488 156,809 118,369 24.51%

MAJOR REPAIRS                 0  0 0 0 0.00%

CAPITAL OUTLAY                0  0 0 0 0.00%

AUXILIARY PROGRAM             0  0 0 0 0.00%

UNALLOTTED                    0  0 0 0 0.00%

563   Sum: 33,711  $99,683 $678,548 $576,913 14.98%

 0 A

565   BOARD OF TAX APPEALS               SALARIES                      46,902 Regular 117,256 623,257 506,001 18.81%

RELATED BENEFITS              24,816 Regular 61,695 396,910 335,215 15.54%

OTHER COMPENSATION            11,263 Regular 27,928 174,514 146,586 16.00%

TRAVEL & TRAINING             1,369 Regular 4,461 41,864 37,403 10.66%

OPERATING SERVICES            385 Regular 457 50,971 48,721 0.90%

SUPPLIES                      265 Regular 493 16,877 16,384 2.92%

PROFESSIONAL SERVICES         0  0 75,000 75,000 0.00%

OTHER CHARGES                 0  0 0 0 0.00%

DEBT SERVICES                 0  0 0 0 0.00%

IAT                           14,253 Regular 20,008 193,811 173,803 10.32%

MAJOR REPAIRS                 0  0 0 0 0.00%

CAPITAL OUTLAY                0  0 0 0 0.00%

AUXILIARY PROGRAM             0  0 0 0 0.00%

UNALLOTTED                    0  0 0 0 0.00%

565   Sum: 99,253  $232,298 $1,573,204 $1,339,114 14.77%

 0 A

600   LSU BOARD OF SUPERVISORS           SALARIES                      0  0 0 0 0.00%

RELATED BENEFITS              0  0 0 0 0.00%

OTHER COMPENSATION            0  0 0 0 0.00%

TRAVEL & TRAINING             0  0 0 0 0.00%

OPERATING SERVICES            0  0 0 0 0.00%

SUPPLIES                      0  0 0 0 0.00%

PROFESSIONAL SERVICES         0  0 0 0 0.00%

OTHER CHARGES                 0  0 998,223,816 998,223,816 0.00%

DEBT SERVICES                 0  0 0 0 0.00%

IAT                           0  0 0 0 0.00%

MAJOR REPAIRS                 0  0 0 0 0.00%

CAPITAL OUTLAY                0  0 0 0 0.00%

AUXILIARY PROGRAM             0  0 0 0 0.00%

UNALLOTTED                    0  0 0 0 0.00%

600   Sum: 0  $0 $998,223,816 $998,223,816 0.00%

 0 A

610   LA HEALTH CARE SERVICES DIV        SALARIES                      0  0 15,190,122 15,190,122 0.00%

RELATED BENEFITS              0  0 24,893,663 24,893,663 0.00%

OTHER COMPENSATION            0  0 0 0 0.00%

TRAVEL & TRAINING             0  0 12,291 12,291 0.00%

OPERATING SERVICES            0  0 4,481,685 4,481,685 0.00%

SUPPLIES                      0  0 4,457,651 4,457,651 0.00%

PROFESSIONAL SERVICES         0  0 1,833,086 1,833,086 0.00%

OTHER CHARGES                 0  0 11,439,740 11,439,740 0.00%

DEBT SERVICES                 0  0 0 0 0.00%

IAT                           0  0 791,087 791,087 0.00%

MAJOR REPAIRS                 0  0 0 0 0.00%

CAPITAL OUTLAY                0  0 380,459 380,459 0.00%

AUXILIARY PROGRAM             0  0 0 0 0.00%

UNALLOTTED                    0  0 0 0 0.00%

610   Sum: 0  $0 $63,479,784 $63,479,784 0.00%

 0 A
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615   SOUTHERN UNIV-BD OF SUPERVISOR     SALARIES                      0  0 0 0 0.00%

RELATED BENEFITS              0  0 0 0 0.00%

OTHER COMPENSATION            0  0 0 0 0.00%

TRAVEL & TRAINING             0  0 0 0 0.00%

OPERATING SERVICES            0  0 0 0 0.00%

SUPPLIES                      0  0 0 0 0.00%

PROFESSIONAL SERVICES         0  0 0 0 0.00%

OTHER CHARGES                 0  0 155,459,017 155,459,017 0.00%

DEBT SERVICES                 0  0 0 0 0.00%

IAT                           0  0 0 0 0.00%

MAJOR REPAIRS                 0  0 0 0 0.00%

CAPITAL OUTLAY                0  0 0 0 0.00%

AUXILIARY PROGRAM             0  0 0 0 0.00%

UNALLOTTED                    0  0 0 0 0.00%

615   Sum: 0  $0 $155,459,017 $155,459,017 0.00%

 0 A

620   BD OF SUPRS-UNIV OF LA SYSTEM      SALARIES                      187,859 Regular 482,151 2,011,000 1,528,849 23.98%

RELATED BENEFITS              60,937 Regular 160,313 785,100 624,787 20.42%

OTHER COMPENSATION            210 Regular 210 500 290 42.00%

TRAVEL & TRAINING             207 Regular 207 55,000 54,793 0.38%

OPERATING SERVICES            36,255 Regular 62,045 228,000 157,720 30.82%

SUPPLIES                      83 Regular 997 15,500 14,407 7.05%

PROFESSIONAL SERVICES         0  53,812 315,867 258,353 18.21%

OTHER CHARGES                 0  0 854,655,069 854,655,069 0.00%

DEBT SERVICES                 0  0 0 0 0.00%

IAT                           1,383 Regular 8,721 380,000 180,182 52.58%

MAJOR REPAIRS                 0  0 0 0 0.00%

CAPITAL OUTLAY                0  0 25,000 24,743 1.03%

AUXILIARY PROGRAM             0  0 0 0 0.00%

UNALLOTTED                    0  0 0 0 0.00%

620   Sum: 286,934  $768,457 $858,471,036 $857,499,193 0.11%

 0 A

649   BD OF SUPRS-COMM & TECH COLL       SALARIES                      0  0 0 0 0.00%

RELATED BENEFITS              0  0 0 0 0.00%

OTHER COMPENSATION            0  0 0 0 0.00%

TRAVEL & TRAINING             0  0 0 0 0.00%

OPERATING SERVICES            0  0 0 0 0.00%

SUPPLIES                      0  0 0 0 0.00%

PROFESSIONAL SERVICES         0  0 0 0 0.00%

OTHER CHARGES                 0  0 292,364,677 292,364,677 0.00%

DEBT SERVICES                 0  0 0 0 0.00%

IAT                           0  0 0 0 0.00%

MAJOR REPAIRS                 0  0 0 0 0.00%

CAPITAL OUTLAY                0  0 0 0 0.00%

AUXILIARY PROGRAM             0  0 0 0 0.00%

UNALLOTTED                    0  0 0 0 0.00%

649   Sum: 0  $0 $292,364,677 $292,364,677 0.00%

 0 A

653   LA SCH FOR DEAF & VISUALLY IMP     SALARIES                      384,782 Regular 1,589,021 13,174,207 11,585,186 12.06%

RELATED BENEFITS              408,292 Regular 893,608 7,543,601 6,649,993 11.85%

OTHER COMPENSATION            35,166 Regular 61,046 462,631 401,585 13.20%

TRAVEL & TRAINING             116 Regular 116 165,592 165,297 0.18%

OPERATING SERVICES            172,234 Regular 172,266 1,756,619 1,584,353 9.81%

SUPPLIES                      181,575 Regular 200,796 945,113 744,317 21.25%

PROFESSIONAL SERVICES         2,019 Regular 2,019 366,371 364,352 0.55%

OTHER CHARGES                 500 Regular 500 1,347,369 1,346,869 0.04%

DEBT SERVICES                 0  0 0 0 0.00%

IAT                           0  0 939,111 939,111 0.00%

MAJOR REPAIRS                 0  0 0 0 0.00%

CAPITAL OUTLAY                0  0 0 0 0.00%

AUXILIARY PROGRAM             0  0 2,500 2,500 0.00%

UNALLOTTED                    0  0 0 0 0.00%

653   Sum: 1,184,684  $2,919,373 $26,703,114 $23,783,562 10.93%

 0 A
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657   JDL LA SCH MATH SCIENCE & ARTS     SALARIES                      379,146 Regular 575,063 4,970,694 4,395,631 11.57%

RELATED BENEFITS              169,418 Regular 367,167 2,235,610 1,868,443 16.42%

OTHER COMPENSATION            174 Regular 1,336 89,000 87,664 1.50%

TRAVEL & TRAINING             0  569 7,600 7,031 7.49%

OPERATING SERVICES            32,648 Regular 36,896 380,956 344,060 9.69%

SUPPLIES                      4,587 Regular 4,866 571,800 566,934 0.85%

PROFESSIONAL SERVICES         (5,000)  0 39,090 39,090 0.00%

OTHER CHARGES                 19,460 Regular 28,168 787,505 759,337 3.58%

DEBT SERVICES                 0  0 0 0 0.00%

IAT                           29,893 Regular 196,085 441,873 245,788 44.38%

MAJOR REPAIRS                 0  0 0 0 0.00%

CAPITAL OUTLAY                0  0 0 0 0.00%

AUXILIARY PROGRAM             0  0 0 0 0.00%

UNALLOTTED                    0  0 0 0 0.00%

657   Sum: 630,325  $1,210,151 $9,524,128 $8,313,977 12.71%

 0 A

658   THRIVE ACADEMY                     SALARIES                      171,408 Regular 421,919 2,337,716 1,915,797 18.05%

RELATED BENEFITS              71,348 Regular 160,034 957,657 797,623 16.71%

OTHER COMPENSATION            52,290 Regular 68,273 982,676 914,403 6.95%

TRAVEL & TRAINING             0  0 0 0 0.00%

OPERATING SERVICES            171,985 Regular 496,530 2,139,815 1,478,249 30.92%

SUPPLIES                      47,740 Regular 39,984 371,297 329,513 11.25%

PROFESSIONAL SERVICES         0  0 130,555 130,555 0.00%

OTHER CHARGES                 0  0 0 0 0.00%

DEBT SERVICES                 0  0 0 0 0.00%

IAT                           27,830 Regular 67,349 136,861 62,342 54.45%

MAJOR REPAIRS                 0  0 0 0 0.00%

CAPITAL OUTLAY                0  0 0 0 0.00%

AUXILIARY PROGRAM             0  0 0 0 0.00%

UNALLOTTED                    0  0 0 0 0.00%

658   Sum: 542,602  $1,254,089 $7,056,577 $5,628,482 20.24%

 0 A

662   LA EDUCATIONAL TV AUTHORITY        SALARIES                      293,246 Regular 721,787 4,191,849 3,470,062 17.22%

RELATED BENEFITS              173,694 Regular 399,696 2,504,412 2,104,716 15.96%

OTHER COMPENSATION            0  485 8,888 8,404 5.45%

TRAVEL & TRAINING             0  0 1,207 1,207 0.00%

OPERATING SERVICES            131,028 Regular 288,544 1,635,202 1,346,658 17.65%

SUPPLIES                      3,651 Regular 8,135 65,517 57,382 12.42%

PROFESSIONAL SERVICES         0  0 43,375 43,375 0.00%

OTHER CHARGES                 0  0 616,703 616,703 0.00%

DEBT SERVICES                 0  0 0 0 0.00%

IAT                           9,348 Regular 238,005 367,464 129,459 64.77%

MAJOR REPAIRS                 0  0 0 0 0.00%

CAPITAL OUTLAY                0  0 0 0 0.00%

AUXILIARY PROGRAM             0  0 0 0 0.00%

UNALLOTTED                    0  0 0 0 0.00%

662   Sum: 610,967  $1,656,651 $9,434,617 $7,777,966 17.56%

 0 A

666   BR ELEMENTARY & SECONDARY ED       SALARIES                      59,360 Regular 156,374 840,782 684,408 18.60%

RELATED BENEFITS              26,726 Regular 61,416 414,784 353,368 14.81%

OTHER COMPENSATION            3,746 Regular 8,697 71,310 62,613 12.20%

TRAVEL & TRAINING             0  283 56,307 56,024 0.50%

OPERATING SERVICES            449 Regular 7,678 48,140 40,462 15.95%

SUPPLIES                      448 Regular 559 9,500 8,941 5.89%

PROFESSIONAL SERVICES         0  0 0 0 0.00%

OTHER CHARGES                 0  0 11,563,802 11,563,802 0.00%

DEBT SERVICES                 0  0 0 0 0.00%

IAT                           7,429 Regular 20,900 11,812,701 11,785,242 0.23%

MAJOR REPAIRS                 0  0 0 0 0.00%

CAPITAL OUTLAY                0  0 0 0 0.00%

AUXILIARY PROGRAM             0  0 0 0 0.00%

UNALLOTTED                    0  0 0 0 0.00%

666   Sum: 98,159  $255,907 $24,817,326 $24,554,860 1.06%

 0 A
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671   BOARD OF REGENTS                   SALARIES                      1,109,179 Regular 2,822,447 0 (2,822,447) 0.00%

RELATED BENEFITS              462,276 Regular 1,099,636 0 (1,099,636) 0.00%

OTHER COMPENSATION            26,685 Regular 66,144 0 (66,144) 0.00%

TRAVEL & TRAINING             6,545 Regular 6,545 0 (6,545) 0.00%

OPERATING SERVICES            2,068 Regular 1,271 0 (1,271) 0.00%

SUPPLIES                      197 Regular 197 0 (197) 0.00%

PROFESSIONAL SERVICES         0  0 0 0 0.00%

OTHER CHARGES                 859,316 Regular 1,031,936 483,926,591 482,894,655 0.21%

DEBT SERVICES                 0  0 0 0 0.00%

IAT                           0  0 0 0 0.00%

MAJOR REPAIRS                 0  0 0 0 0.00%

CAPITAL OUTLAY                0  0 0 0 0.00%

AUXILIARY PROGRAM             0  0 0 0 0.00%

UNALLOTTED                    0  0 0 0 0.00%

671   Sum: 2,466,265  $5,028,175 $483,926,591 $478,898,416 1.04%

 0 A

673   N.O. CENTER FOR CREATIVE ARTS      SALARIES                      373,435 Regular 863,250 4,543,496 3,680,246 19.00%

RELATED BENEFITS              141,065 Regular 326,244 1,879,784 1,553,540 17.36%

OTHER COMPENSATION            4,919 Regular 8,282 38,000 29,718 21.79%

TRAVEL & TRAINING             125 Regular 125 8,547 8,422 1.46%

OPERATING SERVICES            82,093 Regular 125,509 1,068,991 927,815 13.21%

SUPPLIES                      4,167 Regular 4,771 139,127 134,356 3.43%

PROFESSIONAL SERVICES         433 Regular 867 108,965 108,098 0.80%

OTHER CHARGES                 0  0 0 0 0.00%

DEBT SERVICES                 0  0 0 0 0.00%

IAT                           263,205 Regular 263,819 642,770 378,951 41.04%

MAJOR REPAIRS                 0  0 0 0 0.00%

CAPITAL OUTLAY                363 Regular 726 66,069 65,343 1.10%

AUXILIARY PROGRAM             0  0 0 0 0.00%

UNALLOTTED                    0  0 0 0 0.00%

673   Sum: 869,805  $1,593,592 $8,495,749 $6,886,490 18.94%

 0 A

678   DOE STATE ACTIVITIES               SALARIES                      2,255,323 Regular 5,656,108 30,965,110 25,309,002 18.27%

RELATED BENEFITS              1,427,066 Regular 3,031,575 18,173,660 15,142,085 16.68%

OTHER COMPENSATION            293,923 Regular 737,428 5,248,133 4,510,705 14.05%

TRAVEL & TRAINING             13,187 Regular 15,036 3,077,624 3,060,044 0.57%

OPERATING SERVICES            12,381 Regular 13,281 7,269,663 7,255,932 0.19%

SUPPLIES                      22 Regular 22 1,442,719 1,442,697 0.00%

PROFESSIONAL SERVICES         29,105 Regular 29,105 49,476,473 49,447,368 0.06%

OTHER CHARGES                 32 Regular 32 14,501,544 14,501,512 0.00%

DEBT SERVICES                 0  0 0 0 0.00%

IAT                           712,651 Regular 1,218,052 40,983,458 39,636,812 3.29%

MAJOR REPAIRS                 0  0 0 0 0.00%

CAPITAL OUTLAY                0  0 0 0 0.00%

AUXILIARY PROGRAM             0  0 0 0 0.00%

UNALLOTTED                    0  0 0 0 0.00%

678   Sum: 4,743,689  $10,700,639 $171,138,384 $160,306,157 6.33%

 0 A

681   SUBGRANTEE ASSISTANCE              SALARIES                      0  0 0 0 0.00%

RELATED BENEFITS              0  0 0 0 0.00%

OTHER COMPENSATION            0  0 0 0 0.00%

TRAVEL & TRAINING             0  0 0 0 0.00%

OPERATING SERVICES            0  0 0 0 0.00%

SUPPLIES                      0  0 0 0 0.00%

PROFESSIONAL SERVICES         0  0 0 0 0.00%

OTHER CHARGES                 51,137,915 Regular 63,156,578 1,668,743,110 1,605,586,532 3.78%

DEBT SERVICES                 0  0 0 0 0.00%

IAT                           656,719 Regular 656,719 12,225,688 11,568,969 5.37%

MAJOR REPAIRS                 0  0 0 0 0.00%

CAPITAL OUTLAY                0  0 0 0 0.00%

AUXILIARY PROGRAM             0  0 0 0 0.00%

UNALLOTTED                    0  0 0 0 0.00%

681   Sum: 51,794,634  $63,813,297 $1,680,968,798 $1,617,155,501 3.80%

 0 A
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682   RECOVERY SCHOOL DISTRICT           SALARIES                      0  0 0 0 0.00%

RELATED BENEFITS              43,699 Regular 93,547 456,475 362,928 20.49%

OTHER COMPENSATION            76,992 Regular 190,894 977,140 786,246 19.54%

TRAVEL & TRAINING             0  0 55,534 55,534 0.00%

OPERATING SERVICES            0  0 784,794 784,794 0.00%

SUPPLIES                      0  0 7,200 7,200 0.00%

PROFESSIONAL SERVICES         1,054,011 Regular 1,054,161 34,711,532 33,657,371 3.04%

OTHER CHARGES                 2,269,108 Regular 2,269,108 15,591,599 13,322,491 14.55%

DEBT SERVICES                 0  0 0 0 0.00%

IAT                           16,724 Regular 16,724 647,917 631,193 2.58%

MAJOR REPAIRS                 3,530,678 Regular 3,530,678 100,976,327 97,445,649 3.50%

CAPITAL OUTLAY                0  0 5,400,000 5,400,000 0.00%

AUXILIARY PROGRAM             0  0 0 0 0.00%

UNALLOTTED                    0  0 0 0 0.00%

682   Sum: 6,991,211  $7,155,111 $159,608,518 $152,453,407 4.48%

 0 A

695   MINIMUM FOUNDATION PROGRAM         SALARIES                      0  0 0 0 0.00%

RELATED BENEFITS              0  0 0 0 0.00%

OTHER COMPENSATION            0  0 0 0 0.00%

TRAVEL & TRAINING             0  0 0 0 0.00%

OPERATING SERVICES            0  0 0 0 0.00%

SUPPLIES                      0  0 0 0 0.00%

PROFESSIONAL SERVICES         0  0 0 0 0.00%

OTHER CHARGES                 321,557,202 Regular 657,001,822 3,895,695,015 3,238,693,193 16.86%

DEBT SERVICES                 0  0 0 0 0.00%

IAT                           0  0 0 0 0.00%

MAJOR REPAIRS                 0  0 0 0 0.00%

CAPITAL OUTLAY                0  0 0 0 0.00%

AUXILIARY PROGRAM             0  0 0 0 0.00%

UNALLOTTED                    0  0 0 0 0.00%

695   Sum: 321,557,202  $657,001,822 $3,895,695,015 $3,238,693,193 16.86%

 0 A

697   NON-PUBLIC EDUCATIONAL ASST        SALARIES                      0  0 0 0 0.00%

RELATED BENEFITS              0  0 0 0 0.00%

OTHER COMPENSATION            0  0 0 0 0.00%

TRAVEL & TRAINING             0  0 0 0 0.00%

OPERATING SERVICES            0  0 0 0 0.00%

SUPPLIES                      0  0 0 0 0.00%

PROFESSIONAL SERVICES         0  0 0 0 0.00%

OTHER CHARGES                 0  0 20,694,779 20,694,779 0.00%

DEBT SERVICES                 0  0 0 0 0.00%

IAT                           0  0 0 0 0.00%

MAJOR REPAIRS                 0  0 0 0 0.00%

CAPITAL OUTLAY                0  0 0 0 0.00%

AUXILIARY PROGRAM             0  0 0 0 0.00%

UNALLOTTED                    0  0 0 0 0.00%

697   Sum: 0  $0 $20,694,779 $20,694,779 0.00%

 0 A

699   SPECIAL SCHOOL DISTRICTS           SALARIES                      312,148 Regular 854,968 4,921,682 4,066,714 17.37%

RELATED BENEFITS              260,994 Regular 447,468 3,696,699 3,249,231 12.10%

OTHER COMPENSATION            19,532 Regular 46,604 45,158 (1,446) 103.20%

TRAVEL & TRAINING             402 Regular 402 118,019 117,617 0.34%

OPERATING SERVICES            188 Regular 188 64,352 64,164 0.29%

SUPPLIES                      0  0 49,637 49,637 0.00%

PROFESSIONAL SERVICES         0  0 208,430 208,430 0.00%

OTHER CHARGES                 0  0 2,743 2,743 0.00%

DEBT SERVICES                 0  0 0 0 0.00%

IAT                           (3,150)  (2,627) 651,560 654,187 -0.40%

MAJOR REPAIRS                 0  0 0 0 0.00%

CAPITAL OUTLAY                0  0 0 0 0.00%

AUXILIARY PROGRAM             0  0 0 0 0.00%

UNALLOTTED                    0  0 0 0 0.00%

699   Sum: 590,114  $1,347,003 $9,758,280 $8,411,277 13.80%

 0 A
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856   OFF OF ENVIRONMENTAL QUALITY       SALARIES                      3,471,492 Regular 8,547,865 45,845,167 37,297,302 18.65%

RELATED BENEFITS              1,698,639 Regular 4,303,737 26,204,370 21,900,633 16.42%

OTHER COMPENSATION            36,643 Regular 95,891 211,043 115,152 45.44%

TRAVEL & TRAINING             7,863 Regular 8,374 376,443 368,069 2.22%

OPERATING SERVICES            103,449 Regular 259,102 2,628,472 2,308,816 12.16%

SUPPLIES                      36,481 Regular 38,325 927,354 889,029 4.13%

PROFESSIONAL SERVICES         213,239 Regular 213,239 4,200,810 3,987,571 5.08%

OTHER CHARGES                 1,614,772 Regular 2,305,196 44,110,662 41,805,466 5.23%

DEBT SERVICES                 0  0 0 0 0.00%

IAT                           1,324,015 Regular 1,343,372 18,127,301 15,748,781 13.12%

MAJOR REPAIRS                 0  0 0 0 0.00%

CAPITAL OUTLAY                0  0 1,307,351 1,278,362 2.22%

AUXILIARY PROGRAM             0  0 0 0 0.00%

UNALLOTTED                    0  0 0 0 0.00%

856   Sum: 8,506,593  $17,115,101 $143,938,973 $125,699,180 12.67%

 0 A

901   SALES TAX DEDICATIONS              SALARIES                      0  0 0 0 0.00%

RELATED BENEFITS              0  0 0 0 0.00%

OTHER COMPENSATION            0  0 0 0 0.00%

TRAVEL & TRAINING             0  0 0 0 0.00%

OPERATING SERVICES            0  0 0 0 0.00%

SUPPLIES                      0  0 0 0 0.00%

PROFESSIONAL SERVICES         0  0 0 0 0.00%

OTHER CHARGES                 10,899 Regular 10,899 53,562,845 53,551,946 0.02%

DEBT SERVICES                 0  0 0 0 0.00%

IAT                           0  0 0 0 0.00%

MAJOR REPAIRS                 0  0 0 0 0.00%

CAPITAL OUTLAY                0  0 0 0 0.00%

AUXILIARY PROGRAM             0  0 0 0 0.00%

UNALLOTTED                    0  0 0 0 0.00%

901   Sum: 10,899  $10,899 $53,562,845 $53,551,946 0.02%

 0 A

903   PARISH TRANSPORTATION              SALARIES                      0  0 0 0 0.00%

RELATED BENEFITS              0  0 0 0 0.00%

OTHER COMPENSATION            0  0 0 0 0.00%

TRAVEL & TRAINING             0  0 0 0 0.00%

OPERATING SERVICES            0  0 0 0 0.00%

SUPPLIES                      0  0 0 0 0.00%

PROFESSIONAL SERVICES         0  0 0 0 0.00%

OTHER CHARGES                 0  0 46,400,000 46,400,000 0.00%

DEBT SERVICES                 0  0 0 0 0.00%

IAT                           0  0 0 0 0.00%

MAJOR REPAIRS                 0  0 0 0 0.00%

CAPITAL OUTLAY                0  0 0 0 0.00%

AUXILIARY PROGRAM             0  0 0 0 0.00%

UNALLOTTED                    0  0 0 0 0.00%

903   Sum: 0  $0 $46,400,000 $46,400,000 0.00%

 0 A

905   INTERIM EMERGENCY BOARD            SALARIES                      0  0 0 0 0.00%

RELATED BENEFITS              0  0 1,500 1,500 0.00%

OTHER COMPENSATION            0  0 2,000 2,000 0.00%

TRAVEL & TRAINING             0  0 1,000 1,000 0.00%

OPERATING SERVICES            0  0 1,600 1,600 0.00%

SUPPLIES                      0  0 400 400 0.00%

PROFESSIONAL SERVICES         0  0 0 0 0.00%

OTHER CHARGES                 0  0 29,211 29,211 0.00%

DEBT SERVICES                 0  0 0 0 0.00%

IAT                           0  0 1,097 1,097 0.00%

MAJOR REPAIRS                 0  0 0 0 0.00%

CAPITAL OUTLAY                0  0 0 0 0.00%

AUXILIARY PROGRAM             0  0 0 0 0.00%

UNALLOTTED                    0  0 0 0 0.00%

905   Sum: 0  $0 $36,808 $36,808 0.00%

 0 A
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906   DISTRICT ATTORNEYS & ASSISTANT     SALARIES                      0  0 0 0 0.00%

RELATED BENEFITS              0  0 0 0 0.00%

OTHER COMPENSATION            0  0 0 0 0.00%

TRAVEL & TRAINING             0  0 0 0 0.00%

OPERATING SERVICES            0  0 0 0 0.00%

SUPPLIES                      0  0 0 0 0.00%

PROFESSIONAL SERVICES         0  0 0 0 0.00%

OTHER CHARGES                 2,508,965 Regular 5,999,452 33,336,421 27,336,969 18.00%

DEBT SERVICES                 0  0 0 0 0.00%

IAT                           661,915 Regular 661,915 747,360 85,445 88.57%

MAJOR REPAIRS                 0  0 0 0 0.00%

CAPITAL OUTLAY                0  0 0 0 0.00%

AUXILIARY PROGRAM             0  0 0 0 0.00%

UNALLOTTED                    0  0 0 0 0.00%

906   Sum: 3,170,880  $6,661,367 $34,083,781 $27,422,414 19.54%

 0 A

 0 A

923   CORRECTIONS DEBT SERVICE           SALARIES                      0  0 0 0 0.00%

RELATED BENEFITS              0  0 0 0 0.00%

OTHER COMPENSATION            0  0 0 0 0.00%

TRAVEL & TRAINING             0  0 0 0 0.00%

OPERATING SERVICES            0  0 0 0 0.00%

SUPPLIES                      0  0 0 0 0.00%

PROFESSIONAL SERVICES         0  0 0 0 0.00%

OTHER CHARGES                 0  0 0 0 0.00%

DEBT SERVICES                 0  690,331 5,114,767 4,424,436 13.50%

IAT                           0  0 0 0 0.00%

MAJOR REPAIRS                 0  0 0 0 0.00%

CAPITAL OUTLAY                0  0 0 0 0.00%

AUXILIARY PROGRAM             0  0 0 0 0.00%

UNALLOTTED                    0  0 0 0 0.00%

923   Sum: 0  $690,331 $5,114,767 $4,424,436 13.50%

 0 A

924   VIDEO DRAW POKER-LOC GOV AID       SALARIES                      0  0 0 0 0.00%

RELATED BENEFITS              0  0 0 0 0.00%

OTHER COMPENSATION            0  0 0 0 0.00%

TRAVEL & TRAINING             0  0 0 0 0.00%

OPERATING SERVICES            0  0 0 0 0.00%

SUPPLIES                      0  0 0 0 0.00%

PROFESSIONAL SERVICES         0  0 0 0 0.00%

OTHER CHARGES                 0  0 16,400,490 16,400,490 0.00%

DEBT SERVICES                 0  0 0 0 0.00%

IAT                           0  0 0 0 0.00%

MAJOR REPAIRS                 0  0 0 0 0.00%

CAPITAL OUTLAY                0  0 0 0 0.00%

AUXILIARY PROGRAM             0  0 0 0 0.00%

UNALLOTTED                    0  0 0 0 0.00%

924   Sum: 0  $0 $16,400,490 $16,400,490 0.00%

 0 A

925   UNCLAIMED PROP LEV FD DEBT SRV     SALARIES                      0  0 0 0 0.00%

RELATED BENEFITS              0  0 0 0 0.00%

OTHER COMPENSATION            0  0 0 0 0.00%

TRAVEL & TRAINING             0  0 0 0 0.00%

OPERATING SERVICES            0  0 0 0 0.00%

SUPPLIES                      0  0 0 0 0.00%

PROFESSIONAL SERVICES         0  0 0 0 0.00%

OTHER CHARGES                 0  0 0 0 0.00%

DEBT SERVICES                 0  0 15,000,000 15,000,000 0.00%

IAT                           0  0 0 0 0.00%

MAJOR REPAIRS                 0  0 0 0 0.00%

CAPITAL OUTLAY                0  0 0 0 0.00%

AUXILIARY PROGRAM             0  0 0 0 0.00%

UNALLOTTED                    0  0 0 0 0.00%

925   Sum: 0  $0 $15,000,000 $15,000,000 0.00%
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 0 A

928   SUPPLEMENTAL DEPUTY SHERIFFS       OTHER CHARGES                 4,026,339 Regular 7,955,900 53,716,000 45,760,100 14.81%

928   Sum: 4,026,339  $7,955,900 $53,716,000 $45,760,100 14.81%

 0 A

930   HIGHER ED-DEBT SVC & MAINT         SALARIES                      0  0 0 0 0.00%

RELATED BENEFITS              0  0 0 0 0.00%

OTHER COMPENSATION            0  0 0 0 0.00%

TRAVEL & TRAINING             0  0 0 0 0.00%

OPERATING SERVICES            0  0 0 0 0.00%

SUPPLIES                      0  0 0 0 0.00%

PROFESSIONAL SERVICES         0  0 0 0 0.00%

OTHER CHARGES                 0  0 0 0 0.00%

DEBT SERVICES                 0  0 45,349,361 45,349,361 0.00%

IAT                           0  0 0 0 0.00%

MAJOR REPAIRS                 0  0 0 0 0.00%

CAPITAL OUTLAY                0  0 0 0 0.00%

AUXILIARY PROGRAM             0  0 0 0 0.00%

UNALLOTTED                    0  0 0 0 0.00%

930   Sum: 0  $0 $45,349,361 $45,349,361 0.00%

 0 A

931   ECON DEV-DEBT SVC & COMMITMENT     SALARIES                      0  0 0 0 0.00%

RELATED BENEFITS              0  0 0 0 0.00%

OTHER COMPENSATION            0  0 0 0 0.00%

TRAVEL & TRAINING             0  0 0 0 0.00%

OPERATING SERVICES            0  0 0 0 0.00%

SUPPLIES                      0  0 0 0 0.00%

PROFESSIONAL SERVICES         0  0 0 0 0.00%

OTHER CHARGES                 251,408 Regular 251,408 104,297,582 103,816,175 0.46%

DEBT SERVICES                 0  0 0 0 0.00%

IAT                           0  0 0 0 0.00%

MAJOR REPAIRS                 0  0 0 0 0.00%

CAPITAL OUTLAY                0  0 0 0 0.00%

AUXILIARY PROGRAM             0  0 0 0 0.00%

UNALLOTTED                    0  0 0 0 0.00%

931   Sum: 251,408  $251,408 $104,297,582 $103,816,175 0.46%

 0 A

932   TWO PERCENT FIRE INSURANCE FD      SALARIES                      0  0 0 0 0.00%

RELATED BENEFITS              0  0 0 0 0.00%

OTHER COMPENSATION            0  0 0 0 0.00%

TRAVEL & TRAINING             0  0 0 0 0.00%

OPERATING SERVICES            0  0 0 0 0.00%

SUPPLIES                      0  0 0 0 0.00%

PROFESSIONAL SERVICES         0  0 0 0 0.00%

OTHER CHARGES                 0  0 18,340,000 18,340,000 0.00%

DEBT SERVICES                 0  0 0 0 0.00%

IAT                           0  0 0 0 0.00%

MAJOR REPAIRS                 0  0 0 0 0.00%

CAPITAL OUTLAY                0  0 0 0 0.00%

AUXILIARY PROGRAM             0  0 0 0 0.00%

UNALLOTTED                    0  0 0 0 0.00%

932   Sum: 0  $0 $18,340,000 $18,340,000 0.00%

 0 A

933   GOVER CONF & INTERSTATE COMPCT     SALARIES                      0  0 0 0 0.00%

RELATED BENEFITS              0  0 0 0 0.00%

OTHER COMPENSATION            0  0 0 0 0.00%

TRAVEL & TRAINING             0  0 0 0 0.00%

OPERATING SERVICES            0  183,900 458,028 274,128 40.15%

SUPPLIES                      0  0 0 0 0.00%

PROFESSIONAL SERVICES         0  0 0 0 0.00%

OTHER CHARGES                 0  0 0 0 0.00%

DEBT SERVICES                 0  0 0 0 0.00%

IAT                           0  0 0 0 0.00%

MAJOR REPAIRS                 0  0 0 0 0.00%

CAPITAL OUTLAY                0  0 0 0 0.00%
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AUXILIARY PROGRAM             0  0 0 0 0.00%

UNALLOTTED                    0  0 0 0 0.00%

933   Sum: 0  $183,900 $458,028 $274,128 40.15%

 0 A

939   PREPAID WIRELESS TELE 911 SVC      SALARIES                      0  0 0 0 0.00%

RELATED BENEFITS              0  0 0 0 0.00%

OTHER COMPENSATION            0  0 0 0 0.00%

TRAVEL & TRAINING             0  0 0 0 0.00%

OPERATING SERVICES            0  0 0 0 0.00%

SUPPLIES                      0  0 0 0 0.00%

PROFESSIONAL SERVICES         0  0 0 0 0.00%

OTHER CHARGES                 2,088 Regular 127,088 14,125,000 13,997,912 0.90%

DEBT SERVICES                 0  0 0 0 0.00%

IAT                           0  0 0 0 0.00%

MAJOR REPAIRS                 0  0 0 0 0.00%

CAPITAL OUTLAY                0  0 0 0 0.00%

AUXILIARY PROGRAM             0  0 0 0 0.00%

UNALLOTTED                    0  0 0 0 0.00%

939   Sum: 2,088  $127,088 $14,125,000 $13,997,912 0.90%

 0 A

940   PH & MUN-EMERGENCY MEDICAL SER     SALARIES                      0  0 0 0 0.00%

RELATED BENEFITS              0  0 0 0 0.00%

OTHER COMPENSATION            0  0 0 0 0.00%

TRAVEL & TRAINING             0  0 0 0 0.00%

OPERATING SERVICES            0  0 0 0 0.00%

SUPPLIES                      0  0 0 0 0.00%

PROFESSIONAL SERVICES         0  0 0 0 0.00%

OTHER CHARGES                 0  0 150,000 150,000 0.00%

DEBT SERVICES                 0  0 0 0 0.00%

IAT                           0  0 0 0 0.00%

MAJOR REPAIRS                 0  0 0 0 0.00%

CAPITAL OUTLAY                0  0 0 0 0.00%

AUXILIARY PROGRAM             0  0 0 0 0.00%

UNALLOTTED                    0  0 0 0 0.00%

940   Sum: 0  $0 $150,000 $150,000 0.00%

 0 A

941   AGRICULTURE & FORESTRY FUNDS       SALARIES                      0  0 0 0 0.00%

RELATED BENEFITS              847 Regular 861 0 (861) 0.00%

OTHER COMPENSATION            11,070 Regular 11,245 0 (11,245) 0.00%

TRAVEL & TRAINING             0  0 0 0 0.00%

OPERATING SERVICES            0  0 0 0 0.00%

SUPPLIES                      0  0 0 0 0.00%

PROFESSIONAL SERVICES         0  0 0 0 0.00%

OTHER CHARGES                 669,800 Regular 1,846,365 34,053,148 32,206,783 5.42%

DEBT SERVICES                 0  0 0 0 0.00%

IAT                           0  0 0 0 0.00%

MAJOR REPAIRS                 0  0 0 0 0.00%

CAPITAL OUTLAY                0  0 0 0 0.00%

AUXILIARY PROGRAM             0  0 0 0 0.00%

UNALLOTTED                    0  0 0 0 0.00%

941   Sum: 681,717  $1,858,471 $34,053,148 $32,194,677 5.46%

 0 A

945   MISCELLANEOUS STATE AID            SALARIES                      0  0 0 0 0.00%

RELATED BENEFITS              0  0 0 0 0.00%

OTHER COMPENSATION            0  0 0 0 0.00%

TRAVEL & TRAINING             0  0 0 0 0.00%

OPERATING SERVICES            0  0 0 0 0.00%

SUPPLIES                      0  0 0 0 0.00%

PROFESSIONAL SERVICES         0  0 0 0 0.00%

OTHER CHARGES                 20,062,033 Regular 20,062,033 336,239,841 316,177,808 5.97%

DEBT SERVICES                 0  0 0 0 0.00%

IAT                           0  0 0 0 0.00%

MAJOR REPAIRS                 0  0 0 0 0.00%

CAPITAL OUTLAY                0  0 0 0 0.00%
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AUXILIARY PROGRAM             0  0 0 0 0.00%

UNALLOTTED                    0  0 0 0 0.00%

945   Sum: 20,062,033  $20,062,033 $336,239,841 $316,177,808 5.97%

 0 A

966   SUP PYMTS TO LAW ENFORMNT PER      SALARIES                      0  0 0 0 0.00%

RELATED BENEFITS              (4)  0 0 0 0.00%

OTHER COMPENSATION            (50)  0 0 0 0.00%

TRAVEL & TRAINING             0  0 0 0 0.00%

OPERATING SERVICES            0  0 0 0 0.00%

SUPPLIES                      0  0 0 0 0.00%

PROFESSIONAL SERVICES         0  0 0 0 0.00%

OTHER CHARGES                 11,744,508 Regular 11,729,115 70,536,083 58,806,968 16.63%

DEBT SERVICES                 0  0 0 0 0.00%

IAT                           0  0 0 0 0.00%

MAJOR REPAIRS                 0  0 0 0 0.00%

CAPITAL OUTLAY                0  0 0 0 0.00%

AUXILIARY PROGRAM             0  0 0 0 0.00%

UNALLOTTED                    0  0 0 0 0.00%

966   Sum: 11,744,454  $11,729,115 $70,536,083 $58,806,968 16.63%

 0 A

977   DOA DEBT SERVICE AND MAINT         SALARIES                      0  0 0 0 0.00%

RELATED BENEFITS              0  0 0 0 0.00%

OTHER COMPENSATION            0  0 0 0 0.00%

TRAVEL & TRAINING             0  0 0 0 0.00%

OPERATING SERVICES            0  0 0 0 0.00%

SUPPLIES                      0  0 0 0 0.00%

PROFESSIONAL SERVICES         0  0 0 0 0.00%

OTHER CHARGES                 320,158 Regular 390,700 23,879,042 23,397,920 2.01%

DEBT SERVICES                 7,955,726 Regular 28,379,850 97,295,449 68,915,599 29.17%

IAT                           0  0 0 0 0.00%

MAJOR REPAIRS                 0  0 0 0 0.00%

CAPITAL OUTLAY                0  0 0 0 0.00%

AUXILIARY PROGRAM             0  0 0 0 0.00%

UNALLOTTED                    0  0 0 0 0.00%

977   Sum: 8,275,884  $28,770,550 $121,174,491 $92,313,519 23.82%

A

$3,753,772,060 $34,981,034,590 $30,237,586,589

Sum: 2,072,331,684

NOTE: Higher Education and Louisiana Stadium & Exposition District expenditures are not reflected in this report as those entities' expenditures are maintained and
managed outside the state's accounting system.
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 DEPARTMENT 
 STATE 

GENERAL 
FUND 

 EXCLUDED 
AMOUNT 

 REDUCTION
AMOUNT 

 % SGF
REDUCTION 

01A_EXEC Executive Department 151,414,301  - (3,151,998) (2.08%)
01_100 Executive Office 7,942,548  - (165,340) (2.08%)
01_101 Office of Indian Affairs -  -  -  -
01_102 Office of the State Inspector General 2,272,105  - (47,299)  (2.08%)
01_103 Mental Health Advocacy Service 4,781,664  - (99,540)  (2.08%)
01_106 Louisiana Tax Commission 2,328,466  - (48,472)  (2.08%)
01_107 Division of Administration 51,191,190  - (1,065,649) (2.08%)
01_109 Coastal Protection and Restoration Authority -  -  -  -
01_111 Office of Homeland Security & Emergency Prep 3,225,628  - (67,148)  (2.08%)
01_112 Department of Military Affairs 37,349,026  - (777,496) (2.08%)
01_116 Louisiana Public Defender Board 8,329,995  - (173,406) (2.08%)
01_124 Louisiana Stadium and Exposition District -  -  -  -
01_129 Louisiana Commission on Law Enforcement 3,730,560  - (77,659)  (2.08%)
01_133 Office of Elderly Affairs 30,263,119  - (629,989) (2.08%)
01_254 Louisiana State Racing Commission -  -  -  -
01_255 Office of Financial Institutions -  -  -  -

03A_VETS Department of Veterans Affairs 12,109,919  - (252,093) (2.08%)
04_139 Secretary of State 55,034,468  52,018,500   (62,784)  (0.11%)
04_141 Office of the Attorney General 16,169,624  - (336,604) (2.08%)
04_146 Lieutenant Governor 1,102,663  - (22,954)  (2.08%)
04_147 State Treasurer -  -  -  -
04_158 Public Service Commission -  -  -  -
04_160 Agriculture and Forestry 18,432,561  - (383,711) (2.08%)
04_165 Commissioner of Insurance -  -  -  -
05A_LED Department of Economic Development 34,355,579  - (715,181) (2.08%)
06A_CRT Department of Culture Recreation and Tourism 33,252,305  - (692,215) (2.08%)
07A_DOTD Department of Transportation and Development 8,367,500  - (174,187) (2.08%)
08A_CORR Corrections Services 309,949,695  - (6,452,238) (2.08%)
08B_PSAF Public Safety Services 2,100,000  - (43,716)  (2.08%)
08C_YSER Youth Services 89,885,384  - (1,871,148) (2.08%)
09A_LDH Louisiana Department of Health 2,362,832,462   - (49,187,188) (2.08%)
10A_DCFS Department of Children and Family Services 211,525,892  - (4,403,344) (2.08%)
11A_DNR Department of Natural Resources 8,050,003  - (167,577) (2.08%)
12A_LDR Department of Revenue -  -  -  -
13A_DEQ Department of Environmental Quality -  -  -  -
14A_LWC Louisiana Workforce Commission 10,645,933  - (221,617) (2.08%)
16A_WLF Department of Wildlife and Fisheries -  -  -  -
17A_CSER Department of Civil Service 5,825,958  - (121,280) (2.08%)

17_560 State Civil Service -  -  -  -
17_561 Municipal Fire and Police Civil Service -  -  -  -
17_562 Ethics Administration 4,523,978  - (94,176)  (2.08%)
17_563 State Police Commission 643,548  - (13,397)  (2.08%)
17_565 Bureau of Tax Appeals 658,432  - (13,707)  (2.08%)

18A_RETM Retirement Systems -  -  -  -
19A_HIED Higher Education 968,474,133  - (20,160,768) (2.08%)
19B_OTED Special Schools and Commissions 47,720,367  - (993,398) (2.08%)

19B_653 Louisiana School for the Deaf / Visually Impaired 23,333,140  - (485,727) (2.08%)
19B_657 Louisiana School for Math, Science and the Arts 5,664,920  - (117,927) (2.08%)
19B_658 Thrive Academy 4,996,851  - (104,020) (2.08%)
19B_662 Louisiana Educational TV Authority 6,477,427  - (134,841) (2.08%)
19B_666 Board of Elementary & Secondary Education 1,076,990  - (22,420)  (2.08%)
19B_673 New Orleans Center for the Creative Arts 6,171,039  - (128,463) (2.08%)

19D_LDOE Department of Education 3,725,737,125   3,575,175,415 (3,134,250)  (0.08%)
19E_HCSD LSU Health Care Services Division 24,766,943  - (515,575) (2.08%)
20A_OREQ Other Requirements 398,132,921  278,235,678  (2,495,901)  (0.63%)
21A_ANCIL Ancillary Appropriations -  -  -  -
22A_NON Non-Appropriated Requirements 523,576,086  523,576,086  -  -
23A_JUDI Judicial Expense 152,056,972  - (3,165,377) (2.08%)
24A_LEGI Legislative Expense 61,242,871  - (1,274,896) (2.08%)
25A-SPEC Special Acts -  -  -  -
26A_CAPI Capital Outlay -      - -  -

Total Expenditures & Request 9,232,761,665   4,429,005,679 (100,000,000)  

$100M SGF Reduction
For Illustrative Purposes Only

Fiscal Year 2020-2021

(1) For purposes of this illustrative exercise the MFP has been excluded. However, as indicated in Article VII, Section 10(F)(2)(a) and R.S.
39:75(C), there are provisions in place to allow for up to a maximum 1% reduction to the MFP excluding the instructional activities with a 2/3 vote of
the legislature.

(2) Due to the provisions of Article VII, Section 10(D)(3), State Supplemental Pay to Local Law Enforcement is excluded from this illustrative 
exercise. There are provisions in law that allow for the governor and legislature to reduce this appropriation provided that 2/3 of the legislature 
consent in writing.

(3) For purposes of this illustrative exercise, the Elections function within the Secretary of State has been excluded as statewide elections have to 
be annually funded. Debt Service, 20-XXX Funds, and Non-Appropriated Requirements have also been excluded.

Page 2 of 3



 DEPARTMENT 
 STATE 

GENERAL 
FUND 

 EXCLUDED 
AMOUNT 

 REDUCTION
AMOUNT 

 % SGF
REDUCTION 

01A_EXEC Executive Department 151,414,301  - (2,271,214) (1.50%)
01_100 Executive Office 7,942,548  - (119,138) (1.50%)
01_101 Office of Indian Affairs -  -  -  -
01_102 Office of the State Inspector General 2,272,105  - (34,082)  (1.50%)
01_103 Mental Health Advocacy Service 4,781,664  - (71,725)  (1.50%)
01_106 Louisiana Tax Commission 2,328,466  - (34,927)  (1.50%)
01_107 Division of Administration 51,191,190  - (767,868) (1.50%)
01_109 Coastal Protection and Restoration Authority -  -  -  -
01_111 Office of Homeland Security & Emergency Prep 3,225,628  - (48,384)  (1.50%)
01_112 Department of Military Affairs 37,349,026  - (560,235) (1.50%)
01_116 Louisiana Public Defender Board 8,329,995  - (124,950) (1.50%)
01_124 Louisiana Stadium and Exposition District -  -  -  -
01_129 Louisiana Commission on Law Enforcement 3,730,560  - (55,958)  (1.50%)
01_133 Office of Elderly Affairs 30,263,119  - (453,947) (1.50%)
01_254 Louisiana State Racing Commission -  -  -  -
01_255 Office of Financial Institutions -  -  -  -

03A_VETS Department of Veterans Affairs 12,109,919  - (181,649) (1.50%)
04_139 Secretary of State 55,034,468  52,018,500   (45,240)  (0.08%)
04_141 Office of the Attorney General 16,169,624  - (242,544) (1.50%)
04_146 Lieutenant Governor 1,102,663  - (16,540)  (1.50%)
04_147 State Treasurer -  -  -  -
04_158 Public Service Commission -  -  -  -
04_160 Agriculture and Forestry 18,432,561  - (276,488) (1.50%)
04_165 Commissioner of Insurance -  -  -  -
05A_LED Department of Economic Development 34,355,579  - (515,334) (1.50%)
06A_CRT Department of Culture Recreation and Tourism 33,252,305  - (498,784) (1.50%)
07A_DOTD Department of Transportation and Development 8,367,500  - (125,513) (1.50%)
08A_CORR Corrections Services 309,949,695  - (4,649,244) (1.50%)
08B_PSAF Public Safety Services 2,100,000  - (31,500)  (1.50%)
08C_YSER Youth Services 89,885,384  - (1,348,281) (1.50%)
09A_LDH Louisiana Department of Health 2,362,832,462   - (35,442,487) (1.50%)
10A_DCFS Department of Children and Family Services 211,525,892  - (3,172,888) (1.50%)
11A_DNR Department of Natural Resources 8,050,003  - (120,750) (1.50%)
12A_LDR Department of Revenue -  -  -  -
13A_DEQ Department of Environmental Quality -  -  -  -
14A_LWC Louisiana Workforce Commission 10,645,933  - (159,689) (1.50%)
16A_WLF Department of Wildlife and Fisheries -  -  -  -
17A_CSER Department of Civil Service 5,825,958  - (87,389)  (1.50%)

17_560 State Civil Service -  -  -  -
17_561 Municipal Fire and Police Civil Service -  -  -  -
17_562 Ethics Administration 4,523,978  - (67,860)  (1.50%)
17_563 State Police Commission 643,548  - (9,653)  (1.50%)
17_565 Bureau of Tax Appeals 658,432  - (9,876)  (1.50%)

18A_RETM Retirement Systems -  -  -  -
19A_HIED Higher Education 968,474,133  - (14,527,112) (1.50%)
19B_OTED Special Schools and Commissions 47,720,367  - (715,806) (1.50%)

19B_653 Louisiana School for the Deaf / Visually Impaired 23,333,140  - (349,997) (1.50%)
19B_657 Louisiana School for Math, Science and the Arts 5,664,920  - (84,974)  (1.50%)
19B_658 Thrive Academy 4,996,851  - (74,953)  (1.50%)
19B_662 Louisiana Educational TV Authority 6,477,427  - (97,161)  (1.50%)
19B_666 Board of Elementary & Secondary Education 1,076,990  - (16,155)  (1.50%)
19B_673 New Orleans Center for the Creative Arts 6,171,039  - (92,566)  (1.50%)

19D_LDOE Department of Education 3,725,737,125   3,575,175,415 (2,258,426)  (0.06%)
19E_HCSD LSU Health Care Services Division 24,766,943  - (371,504) (1.50%)
20A_OREQ Other Requirements 398,132,921  278,235,678  (1,798,458)  (0.45%)
21A_ANCIL Ancillary Appropriations -  -  -  -
22A_NON Non-Appropriated Requirements 523,576,086  523,576,086  -  -
23A_JUDI Judicial Expense 152,056,972  - (2,280,855) (1.50%)
24A_LEGI Legislative Expense 61,242,871  - (918,643) (1.50%)
25A-SPEC Special Acts -  -  -  -
26A_CAPI Capital Outlay -      - -  -

Total Expenditures & Request 9,232,761,665   4,429,005,679 (72,056,338)  

1.5% SGF Reduction
For Illustrative Purposes Only

Fiscal Year 2020-2021

(1) For purposes of this illustrative exercise the MFP has been excluded. However, as indicated in Article VII, Section 10(F)(2)(a) and R.S.
39:75(C), there are provisions in place to allow for up to a maximum 1% reduction to the MFP excluding the instructional activities with a 2/3 vote of
the legislature.

(2) Due to the provisions of Article VII, Section 10(D)(3), State Supplemental Pay to Local Law Enforcement is excluded from this illustrative 
exercise. There are provisions in law that allow for the governor and legislature to reduce this appropriation provided that 2/3 of the legislature 
consent in writing.

(3) For purposes of this illustrative exercise, the Elections function within the Secretary of State has been excluded as statewide elections have to 
be annually funded. Debt Service, 20-XXX Funds, and Non-Appropriated Requirements have also been excluded.
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