
JOINT LEGISLATIVE COMMITTEE ON THE BUDGET
            STATE CAPITOL

           P.O. BOX 44294, CAPITOL STATION
            BATON ROUGE, LOUISIANA  70804

                (225) 342-2062

      SENATOR BODI WHITE REPRESENTATIVE JEROME ZERINGUE
CHAIRMAN                VICE-CHAIRMAN               

REVISED 

NOTICE OF MEETING

Tuesday
May 26, 2020

8:00 AM
House Chamber

A G E N D A

REVISED AGENDA ITEM #4
REMOVED AGENDA ITEM #6

ADDED AGENDA ITEM #9
I. CALL TO ORDER

II. ROLL CALL

III. BUSINESS

1. Fiscal Status Statement Five-year Baseline Budget

2. BA-7 Agenda

3. Review and approval of Deputy Sheriffs' Supplemental Pay as required by R.S.
40:1667.8

4. Review and approval of the Sabine River Authority's FY 2020-2021 budget in
accordance with R.S. 38:2324(B)(1)

5. Review and approval of the Fiscal Year 2020-2021 operating budgets for the
following state retirement systems, as required by R.S. 11:176 and R.S. 39:81:

A. Teachers' Retirement System of Louisiana
B. Louisiana State Employees' Retirement System
C. Louisiana School Employees' Retirement System
D. Louisiana State Police Retirement System



6. Review and approval of a contract amendment between the Office of Technology
Services and Sovereign Sportsman Solutions, LLC, in accordance with the provisions
of R.S. 39:1615(J)

7. Review and approval of a contract amendment between the Louisiana Department of
Health and Health Management Systems in accordance with the provisions of R.S.
39:1615(J)

8. Discussion of CARES Act funding

9. Review and approval of the State Superintendent of Education's salary as required by
R.S. 17:21(D) and R.S. 24:653(K)(1)(b)

IV. CONSIDERATION OF ANY OTHER BUSINESS THAT MAY COME BEFORE THE
COMMITTEE

V. ADJOURNMENT

Persons who do not feel comfortable giving testimony in person may submit a prepared statement
in accordance with Senate Rule 13.79, in lieu of appearing before the committee.

Only  statements  emailed  to  gasconr@legis.la.gov  and  received  prior to May 25, 2020,  at
12:00 p.m., will be included in the record for this meeting. 

All persons desiring to participate in the meeting should utilize appropriate protective health
measures and observe the recommended and appropriate social distancing.

                           THIS NOTICE CONTAINS A TENTATIVE AGENDA AND MAY BE REVISED PRIOR TO THE MEETING.

BODI WHITE, CHAIRMAN

mailto:rgascon@legis.la.gov
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                                   Capitol Station 
                        John D. Carpenter                       Baton Rouge, Louisiana 70804 
                     Legislative Fiscal Officer                             Phone: 225.342.7233 
                               Fax: 225.342.7243 
 
 
 
 

 
To:  The Honorable Mack “Bodi” White, Chairman 
   Joint Legislative Committee on the Budget 
   The Honorable Members of the Joint Legislative Committee on the Budget 
 
From:  John D. Carpenter, Legislative Fiscal Officer 
   Evan Brasseaux, LFO Staff Director 
 
Date:  May 23, 2020 
 
 
Subject:  LFO BA-7 Write-Ups 
   Meeting May 26, 2020 
 
 
Attached are the Legislative Fiscal Office BA-7 (Budget Adjustment) write-ups for the May 
meeting of the Joint Legislative Committee on the Budget.    
 
The LFO recommends approval of BA-7s 1 and 2.    
 
Please contact me if you have questions or need additional information.  
 
 
 

 
 
 
 
 

 
 



LEGISLATIVE FISCAL OFFICE
ANALYSIS OF BA-7 REQUEST

Tanesha MorganSafe Drinking Water Revolving Loan Fund

AncillaryDEPARTMENT:

AGENCY: ANALYST:

AGENDA NO.: 1

Means of Financing

State General Fund:

Interagency Transfers:

Self-Generated Revenue:

Statutory Dedications:

Federal Funds:

Total

T. O.

$0

$0

$0

$0

$11,733,458

$11,733,458

Expenditures by Program

SUMMARY/COMMENTS
The purpose of this BA-7 request is to increase statutory dedication budget authority by $11,733,458 in the Safe Drinking
Water Revolving Loan Fund (SDWRLF), administered by the Office of Public Health (OPH). The original source of the
statutorily dedicated fund is a grant from the U.S. Environmental Protection Agency (EPA).

The $11,733,458 has already been awarded to public water systems and is available for distribution to the 31 construction
projects that are currently in progress. See the list below. These construction projects are being completed at a faster pace than
initially estimated. Without this BA-7 approval, OPH will not have adequate budget authority to pay contractors when cash
draws are requested.

Note: The SDWRLF program was established pursuant to the federal Safe Drinking Water Act Amendments of 1996 (SDWA).
The SDWRLF is a direct loan program. The SDWRLF program provides low-interest loans to publicly and privately owned
community water systems and nonprofit non-community water systems in financing needed drinking water infrastructure
improvements. The OPH is responsible for the operations and administration of the SDWRLF program. The SDWRLF does not
have any employees. As of 5/8/20, the balance of the SDWRLF is $111,374,480.

                                                                                       Estimated Drawdowns
                                                                                                   (in excess of remaining
System Name budget authority)
Alexandria, City of                                                                        $250,000
Livingston Parish Ward 2                                                              $150,000
Leesville, City of                                                                               $25,000
St. John the Baptist Water Districts 1 & 2                                   $150,000
Terrebonne Parish, Consolidated WWKs Dist 1                        $500,000
Homer, Town of                                                                             $300,000
Greenwood, Town of                                                                   $400,000
East Central Vernon Water System, Inc.                                    $120,000
Iberville Parish WWKS #3                                                           $500,000
Waterworks District No. 1 of Avoyelles Parish                           $35,000
Gramercy, Town of                                                                             $50,000
Southwest Ouachita Waterworks, Inc.                                       $700,000
Holmesville Water System, Inc.                                                  $300,000
New Iberia Water System                                                            $500,000
Town of Welsh                                                                                       $25,000
St. Bernard Parish Waterworks                                             $3,000,000
Waterworks District No. 1 of Desoto Parish                             $60,000
Lake Bruin Water District No. 1                                                        $25,000
Carencro, City of                                                                                 $175,000
Baton Rouge, City of                                                                           $250,000
Calcasieu Parish Waterworks District No. 8                         $120,000

$11,733,458 0

$11,733,458 0

I.

Safe Drinking Water Revolving Loan Fund

Total

May 26, 2020



LEGISLATIVE FISCAL OFFICE
ANALYSIS OF BA-7 REQUEST

Southeast WWD No. 2 of Vermilion Parish                                    $200,000
City of Broussard                                                                       $300,000
Sabine Parish WWD#1                                                                   $200,000
Southwest Allen Parish Water District No 2                                 $400,000
City of Winnfield Water System                                                       $60,000
Town of Oil City                                                                                 $300,000
Belah Fellowship Water System                                             $400,000
Walnut Bayou Water Association, Inc.                               $2,000,000
Village of Maurice                                                                          $200,000
Tannehill Water System, Inc.                                                               $38,458
Total                                                                                    $11,733,458

The Legislative Fiscal Office recommends approval of this BA-7 request.

Approval of this BA-7 request will have no impact on future fiscal years.

LEGISLATIVE FISCAL OFFICE RECOMMENDATIONIII.

IMPACT ON FUTURE FISCAL YEARSII.

May 26, 2020



LEGISLATIVE FISCAL OFFICE
ANALYSIS OF BA-7 REQUEST

Tanesha MorganElderly Affairs

ExecutiveDEPARTMENT:

AGENCY: ANALYST:

AGENDA NO.: 2

Means of Financing

State General Fund:

Interagency Transfers:

Self-Generated Revenue:

Statutory Dedications:

Federal Funds:

Total

T. O.

$0

$0

$0

$3,202,016

$3,202,016

$0

Expenditures by Program

SUMMARY/COMMENTS
The purpose of this BA-7 request is to increase federal expenditure authority in the amount of $3,202,016 in FY 20 for the
Office of Elderly Affairs. The funds are associated with an 18 month federal grant award and will be used to provide home-
delivered and packaged meals to seniors during the coronavirus pandemic. The grant was awarded to the Office of Elderly
Affairs by the US Department of Health and Human Services. The grant period is 3/20/20 through 9/30/21. The agency will
draw down the entire grant award this fiscal year and distribute it to the local councils on aging. The local councils on aging
will have until the end of the grant period to expend the funds. There is no state match requirement associated with the grant
award.

The funds will be distributed to the local councils on aging as follows:
Beauregard Council on Aging   $45,045
Bienville Council on Aging   $30,122
Bossier Council on Aging   $67,082
Caddo Council on Aging $141,327
Calcasieu Council on Aging $108,962
Caldwell Council on Aging   $19,449
Cameron Council on Aging   $35,190
Claiborne Council on Aging   $28,314
DeSoto Council on Aging   $38,958
East Baton Rouge Council on Aging         $181,150
Jefferson Council on Aging $211,377
Jefferson Davis Council on Aging   $33,771
Lafourche Council on Aging   $69,416
Lincoln Council on Aging   $30,507
Livingston Council on Aging   $67,514
Morehouse Council on Aging   $36,867
Natchitoches Council on Aging   $51,897
New Orleans Council on Aging            $194,879
Ouachita Council on Aging  $88,622
Plaquemines Council on Aging              $31,268
Red River Council on Aging  $15,571
Sabine Council on Aging  $36,863
St. Bernard Council on Aging  $23,952
St. Charles Council on Aging  $25,173
St. James Area Agency on Aging  $17,028
St. John Council on Aging  $23,422
St. Tammany Council on Aging            $128,826
Terrebonne Council on Aging  $77,069
Vernon Council on Aging  $49,798
Webster Council on Aging  $38,903

$0

$3,202,016

$0
$0

0

0

0
0

$3,202,016 0

I.

Administrative

Title III, Title V, Title VII and USDA

Parish Councils on Aging
Senior Centers

Total

May 26, 2020



LEGISLATIVE FISCAL OFFICE
ANALYSIS OF BA-7 REQUEST

West Carroll Council on Aging  $15,884
Capital Area Agency on Aging $317,390
Cajun Area Agency on Aging $441,797
Cenla Area Agency on Aging $478,623
Total           $3,202,016

The Legislative Fiscal Office recommends approval of this BA-7 request.

Approval of this BA-7 request will have no impact on future fiscal years. The federal grant began 3/20/20 and continues
through 9/30/21. However, the Office of Elderly Affairs will draw the full grant award and distribute it to the local councils
on aging by 6/30/20. The local councils on aging will have until 9/30/21 to expend the funds.

LEGISLATIVE FISCAL OFFICE RECOMMENDATIONIII.

IMPACT ON FUTURE FISCAL YEARSII.

May 26, 2020

































































Sabine River Authority - Requested Budget for FY 2021

REVENUES

ACTUAL 

FY2011

ACTUAL 

FY2012

ACTUAL 

FY2013

ACTUAL 

FY2014

ACTUAL 

FY2015

ACTUAL 

FY2016

ACTUAL 

FY2017

ACTUAL 

FY2018 ACTUAL FY2019 EOB FY2020

TOTAL 

REQUEST 

FY2021

OVER/UNDER 

EXISTING 

OPERATING 

BUDGET

PERCENT 

CHANGE 

OVER/UNDER 

EOB

STATE GENERAL FUND $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 0.00%

INTERAGENCY TRANSFERS $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 0.00%

FEES & SELF-GENERATED 

REVENUES $5,373,971 $5,660,128 $5,320,927 $5,430,384 $5,408,635 $6,438,440 $6,264,308 $5,890,947 $6,129,117 $8,918,121 $9,210,499 $292,378 3.28%

STATUTORY DEDICATIONS $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 0.00%

FEDERAL FUNDS $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 0.00%

TOTAL REVENUE $5,373,971 $5,660,128 $5,320,927 $5,430,384 $5,408,635 $6,438,440 $6,264,308 $5,890,947 $6,129,117 $8,918,121 $9,210,499 $292,378 3.28%

EXPENDITURES

ACTUAL 

FY2011

ACTUAL 

FY2012

ACTUAL 

FY2013

ACTUAL 

FY2014

ACTUAL 

FY2015

ACTUAL 

FY2016

ACTUAL 

FY2017

ACTUAL 

FY2018 ACTUAL FY2019 EOB FY2020

TOTAL 

REQUEST 

FY2021

OVER/UNDER 

EXISTING 

OPERATING 

BUDGET

PERCENT 

CHANGE 

OVER/UNDER 

EOB

TOTAL SALARIES $3,069,171 $3,472,370 $3,309,632 $3,421,185 $3,468,497 $4,220,545 $3,849,908 $3,943,491 $3,721,916 $5,063,399 $5,134,659 $71,260 1.41%

TOTAL OPERATING EXPENSES $1,184,776 $1,131,000 $1,223,950 $1,188,722 $1,062,896 $1,035,688 $1,156,300 $1,125,557 $1,222,462 $1,407,774 $1,432,892 $25,118 1.78%

PROFESSIONAL SERVICES $232,240 $97,401 $39,664 $62,316 $51,199 $53,655 $50,407 $87,222 $36,782 $209,998 $209,998 $0 0.00%

TOTAL OTHER CHARGES $557,244 $576,885 $599,066 $569,137 $576,539 $654,061 $702,210 $612,277 $545,813 $766,500 $766,500 $0 0.00%

TOTAL ACQUISITIONS & MAJOR 

REPAIRS $330,540 $382,472 $148,615 $189,024 $249,504 $474,491 $505,483 $122,400 $602,144 $1,470,450 $1,666,450 $196,000 13.33%

TOTAL EXPENDITURES & 

REQUEST $5,373,971 $5,660,128 $5,320,927 $5,430,384 $5,408,635 $6,438,440 $6,264,308 $5,890,947 $6,129,117 $8,918,121 $9,210,499 $292,378 3.28%

CLASSIFIED POSITIONS 57 60 60 60 62 64 65 65 65 65 65 0 0.00%

UNCLASSIFIED POSITIONS 2 2 2 2 2 2 2 2 2 2 2 0 0.00%

TOTAL POSITION CONTROL 59 62 62 62 64 66 67 67 67 67 67 0 0.00%

La. R.S. 38:2324 requires review and approval of the agency's annual budget by the Joint Legislative Committee on the Budget.

Summary Points:  

1- The Authority has 13 Commissioners who receive a per diem of $200 per meeting day but cannot exceed $400 per month per member.

2- The number of positions requested for FY21 is 67, and this is unchanged from FY20. 

3- The agency operates solely on self-generated revenues, including such sources as hydropower generation, water sales, 

and recreational fees.

4- The average pay increase requested is 3% for all employees for a total increase of $71,260 for salaries and related benefits.

5 - Acquisitions and Major repairs increases by $196,000 to cover the cost of a variety of vehicles, outdoor equipment, and 

scientific instruments for measuring and monitoring.  
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Sabine River Authority - Revenue History

Senate Fiscal Services
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18 – State Retirement Systems
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Schedule 18 — State Retirement Systems

2

State 
Retirement 

Systems  
Proposed 

Budget
The budget does not 

require state 
appropriation after 
approval from JLCB 

State Retirement Systems Overview                                                           3

Louisiana State Employees’ Retirement System (LASERS)                  8

Teachers’ Retirement System of Louisiana (TRSL)                               10

Louisiana School Employees’ Retirement System (LSERS)                12

Louisiana State Police Retirement System (LSPRS)                              14

Unfunded Accrual Liability (UAL) (information only)                          16  

Slide No.



Schedule 18 — State Retirement Systems

3

R.S. 11:4 (A) states: the term "state retirement system", "state system", or "state 
pension or retirement system, plan, or fund" shall mean one of the following:

(a) Louisiana State Employees’ Retirement System 
(b) Teachers’ Retirement System of Louisiana 
(c) Louisiana School Employees’ Retirement System 
(d) Louisiana State Police Retirement System 

R.S. 11:4 (B) states: the term "statewide retirement system", "statewide 
system", or "statewide pension or retirement system, plan, or fund" shall mean 
one of the following:

(a) Assessors' Retirement Fund
(b) Clerks' of Court Retirement and Relief Fund
(c) District Attorneys' Retirement System
(d) Firefighters' Retirement System
(e) Municipal Employees' Retirement System of Louisiana
(f) Municipal Police Employees' Retirement System of Louisiana
(g) Parochial Employees' Retirement System of Louisiana
(h) Registrars of Voters Employees' Retirement System
(i) Sheriffs' Pension and Relief Fund



Schedule 18 — State Retirement Systems

4

R.S. 11:176 and R.S. 39:81 require each of the four state retirement systems to
submit its proposed annual operating budget to JLCB for review and approval.

R.S. 39:81 states: The budgets shall include, at a minimum, the actual
expenditures for the prior year and projected expenditures for the current and
ensuing fiscal years, the information specified in R.S. 39:32(C) and (E), and any
other information specified by the Joint Legislative Committee on the Budget.

R.S. 39:32 (C) requires the proposed budget to include funding for professional,
personal, or consulting service contract. It can be consolidated requests.

R.S. 39:30 (E) requires the proposed budget to include personnel table with
salary information on authorized, estimated, and requested positions.

R.S. 39:81 further requires the proposed budget submission date shall be at the
same time as that required for submission of state agency budgets as provided in
R.S. 39:33. (…a date specified by the commissioner of administration which date
shall not be later than the fifteenth day of November in each year.)



Schedule 18 — State Retirement Systems

5

The Retirement Systems are funded with 100% Fees and 
Self-generated Revenues

Funding for the systems’ operating budgets mainly come 
from three (3) sources:
• Employer Contributions 
• Employee Contributions
• Earnings from Trust Fund Investments

Means of Financing



Schedule 18 — State Retirement Systems
FY21 Proposed Budget
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Actual EOB Request

FY 19 FY 20 FY 21

Means of Finance (MOF):

   Total Fees & Self-generated Revenues $119,475,393 $136,118,618 $135,057,648 ($1,060,970) -0.78%

TOTAL MOF $119,475,393 $136,118,618 $135,057,648 ($1,060,970) -0.78%

Expenditures/Request:

LASERS Total Operating Expenditures $18,539,267 $20,259,000 $20,610,100 $351,100 1.73%

TRSL Total Operating Expenditures $17,411,356 $20,645,952 $21,056,151 $410,199 1.99%

LSERS Total Operating Expenditures $4,114,259 $4,503,166 $4,562,397 $59,231 1.32%

LSPRS Total Operating Expenditures $882,153 $910,500 $1,029,000 $118,500 13.01%

Total Administrative Expenses $40,947,035 $46,318,618 $47,257,648 $939,030 2.03%

Investment Expenses $78,528,358 $89,800,000 $87,800,000 ($2,000,000) -2.23%

TOTAL EXPENDITURES/REQUEST $119,475,393 $136,118,618 $135,057,648 ($1,060,970) -0.78%

Full-Time Equivalents:

   Classified 266 296 296 0 0.0%

   Unclassified 28 28 28 0 0.0%

TOTAL FTEs 294 324 324 0 0.0%

STATEWIDE SYSTEM SUMMARY Total FY 21  Request 

Over/Under EOB

Note: FY19 actual employee data is from Department of Civil Service weekly report on state employment  as of 6/28/2019, excluding 
student employees and board members.
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Professional Services Detail

Note: The funding for investment consultant is included in 
LSPRS only, it is under investment expenses reported by the 
other three retirement systems.

LSERS
Proposed Operating 

Budget FY 20-21

Accounting/Auditing $64,900

Medical $18,000

Actuarial $102,724

Investigations $4,000

Legal $45,000

Elections $12,000

Information Technology Consulting $30,000

Newsletter Publishing $4,500

Total Professional Services $281,124

LSPRS
Proposed Operating 

Budget FY 20-21

Accounting Services $54,000

Auditing Fees $14,000

Investment Consultant $130,000

Computer Consultant Fees $27,000

Legal Fees $50,000

Medical Examinations $4,000

Actuarial Fees $47,500

Total Professional Services $326,500

LASERS
Proposed Operating 

Budget FY 20-21

Accounting & Auditing $90,000

Legal $20,000

Medical/Disability $110,000

Actuarial $215,000

Other Professional Services $142,000

Total Professional Services $577,000

TRSL
Proposed Operating 

Budget FY 20-21

Accounting & Auditing $128,500

Management & Consulting $35,580

Actuarial $230,720

Legal $102,500

Medical $100,000

Other Professional Services $361,700

Total Professional Services $959,000
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FY21 Proposed Budget
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Actual EOB Request

FY 19 FY 20 FY 21

Means of Finance (MOF):

   Fees & Self-generated Revenues $50,573,136 $56,259,000 $56,610,100 $351,100 0.62%

TOTAL MOF $50,573,136 $56,259,000 $56,610,100 $351,100 0.62%

Expenditures/Request:

Personal Services $14,756,369 $15,908,800 $16,426,300 $517,500 3.25%

Operating Services $3,060,942 $3,495,200 $3,359,800 ($135,400) -3.87%

Professional Services $520,327 $627,000 $577,000 ($50,000) -7.97%

Acquisitions $201,629 $228,000 $247,000 $19,000 8.33%

Total Administrative Expenses $18,539,267 $20,259,000 $20,610,100 $351,100 1.73%

Investment Expenses $32,033,869 $36,000,000 $36,000,000 $0 0.00%

TOTAL EXPENDITURES/REQUEST $50,573,136 $56,259,000 $56,610,100 $351,100 0.62%

Authorized Full-Time Equivalents:

   Classified 111 125 125 0 0.0%

   Unclassified 11 12 12 0 0.0%

TOTAL FTEs 122 137 137 0 0.0%

Total FY 21  Request 

Over/Under EOB
LASERS SUMMARY

Personal Services: 
• Salaries increase $356,400 or 3.46% 
• Related benefits increase $152,000 or 2.8%

Operating Services: 
• Computer maintenance decrease ($194,000) or (30.1%) 
• Mail, delivery & postage increase $70,000 or 34.2%

Professional Services:
• Legal decrease $70,000 or (77.8%)
• Medical/disability increase $50,000 or 83.3%

Acquisitions increase $19,000 or 8.3%:
• Replacement of hardware and software

Major Changes
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Investment Expenses
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$9,262,000 

$8,057,000 

$6,189,000 

$3,253,000 

$3,211,000 

$1,440,000 

$1,187,000 

$1,060,000 

$874,000 

$770,000 

$545,000 

$152,000 

$0 $2,000,000 $4,000,000 $6,000,000 $8,000,000 $10,000,000

Emerging Markets Investment Advisors

Global Multi Sector Fixed Income

Risk Parity

Emerging Market Debt

International Small Cap Investment Advisors

Core Fixed Income Investment Advisors

Investment Operational Expenses

Domestic Small Cap Investment Advisors

High Yield Fixed Income Investment Advisors

Investment Consultant

International Large Cap Investment Advisors

Domestic Large Cap Investment Advisors

Source: Louisiana State Employees’ Retirement System

FY21 Proposed $36m

$30,000,000 $31,000,000 $32,000,000 $33,000,000 $34,000,000 $35,000,000 $36,000,000 $37,000,000

Investment Expenses

FY19, FY20 and FY21 Comparison

Proposed Operating Budget FY 20-21 Existing Operating Budget FY 19-20 Prior Year Actual FY 18-19
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Personal Services: 
• Salaries increase $258,276 or 2.4% 
• Related benefits increase $164,273 or 2.9%

Investment Fees decrease $2m or (4.6%) 

Operating Services: 
• Printing decrease ($13,430) or (19.0%) 
• Dues & Subscription increase $14,072 or 15.9%
• Postage decrease ($28,242) or (6.6%)

Major Changes

Actual EOB Request

FY 19 FY 20 FY 21

Means of Finance (MOF):

   Fees & Self-generated Revenues $55,506,825 $64,645,952 $63,056,151 ($1,589,801) -2.46%

TOTAL MOF $55,506,825 $64,645,952 $63,056,151 ($1,589,801) -2.46%

Expenditures/Request:

Personal Services $14,123,339 $16,566,952 $17,012,151 $445,199 2.69%

Operating Services $2,273,213 $2,780,000 $2,745,000 ($35,000) -1.26%

Professional Services $677,905 $959,000 $959,000 $0 0.00%

Acquisitions $336,899 $340,000 $340,000 $0 0.00%

Total Adminstrative Expenses $17,411,356 $20,645,952 $21,056,151 $410,199 1.99%

Investment Expenses $38,095,469 $44,000,000 $42,000,000 ($2,000,000) -4.55%

TOTAL EXPENDITURES/REQUEST $55,506,825 $64,645,952 $63,056,151 ($1,589,801) -2.46%

Authorized Full-Time Equivalents:

   Classified 128 143 143 0 0.0%

   Unclassified 10 10 10 0 0.0%

TOTAL FTEs 138 153 153 0 0.0%

TRSL
Total FY 21  Request 

Over/Under EOB

Note: TRSL revised proposed budget by reducing investment fees by $2m comparing to its initial submission. 
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$15,065,000 

$10,080,000 

$5,587,474 

$5,160,000 

$1,900,000 

$1,700,000 

$1,020,000 

$772,526 

$390,000 

$325,000 

$0 $2,000,000 $4,000,000 $6,000,000 $8,000,000 $10,000,000 $12,000,000 $14,000,000 $16,000,000

Domestic Equity

International Equity

Core Real Estate

Global Fixed Income

Domestic Fixed Income

Alternative Investment Managers

Global REIT (Real Estate Investment Trust)

Investment Consultants

Custodian bank: BNY Mellon

Investment Monitoring & Compliance

Source: Teachers’ Retirement System of Louisiana

FY21 Proposed $42m

$35,000,000 $36,000,000 $37,000,000 $38,000,000 $39,000,000 $40,000,000 $41,000,000 $42,000,000 $43,000,000 $44,000,000 $45,000,000

Investment Expenses

FY19, FY20 and FY21 Comparison

Proposed Operating Budget FY 20-21 Existing Operating Budget FY 19-20 Prior Year Actual FY 18-19

Note: TRSL revised the investment expenses with a $2m 
reduction after initial submission of the FY21 budget
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Actual EOB Request

FY 19 FY 20 FY 21

Means of Finance (MOF):

   Fees & Self-generated Revenues $10,171,480 $11,703,166 $11,762,397 $59,231 0.51%

TOTAL MOF $10,171,480 $11,703,166 $11,762,397 $59,231 0.51%

Expenditures/Request:

Personal Services $3,024,130 $3,339,227 $3,364,384 $25,157 0.75%

Operating Services $628,895 $711,739 $687,139 ($24,600) -3.46%

Professional Services $211,639 $310,950 $281,124 ($29,826) -9.59%

Acquisitions/Major Repairs $249,595 $141,250 $229,750 $88,500 62.65%

Total Administrative Expenses $4,114,259 $4,503,166 $4,562,397 $59,231 1.32%

Investment Expenses $6,057,221 $7,200,000 $7,200,000 $0 0.00%

TOTAL EXPENDITURES/REQUEST $10,171,480 $11,703,166 $11,762,397 $59,231 0.51%

Authorized Full-Time Equivalents:

   Classified 25 26 25 -1 -3.8%

   Unclassified 5 4 4 0 0.0%

TOTAL FTEs 30 30 29 -1 -3.8%

LSERS
Total FY 21  Request 

Over/Under EOB

Personal Services: 
• Salaries increase $14,564 or 0.7% 
• Related benefits increase $8,677 or 0.8%

Operating Services: 
• Printing decrease ($10,000) or (9.5%) 
• Property maintenance decrease ($8,204) or (4%)

Professional Services:
• Accounting/auditing decease ($9,350) or (12.6%)
• IT consulting decrease ($10,000) or (25%)

Acquisitions/Major Repairs:
• Increase $88,500 or 62.7%
• Building renovation, computers etc.

Major Changes
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$2,880,000 

$2,552,000 

$1,368,000 

$202,000 

$198,000 

$0 $500,000 $1,000,000 $1,500,000 $2,000,000 $2,500,000 $3,000,000 $3,500,000

Equity Managers

Alternative Managers

Fixed Income Managers

Investment Consultant

Custodian Bank - BNY Mellon

Source: Louisiana School Employees’ Retirement System

FY21 Proposed $7.2m

$5,400,000 $5,600,000 $5,800,000 $6,000,000 $6,200,000 $6,400,000 $6,600,000 $6,800,000 $7,000,000 $7,200,000 $7,400,000

Investment Expenses

FY19, FY20 and FY21 Comparison

Proposed Operating Budget FY 20-21 Existing Operating Budget FY 19-20 Prior Year Actual FY 18-19
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Revised 5/22/2020

Actual EOB Request

FY 19 FY 20 FY 21

Means of Finance (MOF):

   Fees & Self-generated Revenues $3,223,952 $3,510,500 $3,629,000 $118,500 3.38%

TOTAL MOF $3,223,952 $3,510,500 $3,629,000 $118,500 3.38%

Expenditures/Request:

Personal Services $480,699 $513,500 $598,500 $85,000 16.55%

Operating Services $76,047 $92,000 $96,500 $4,500 4.89%

Professional Services $321,883 $299,000 $326,500 $27,500 9.20%

Acquisitions $3,524 $6,000 $7,500 $1,500 25.00%

Total Administrative Expenses $882,153 $910,500 $1,029,000 $118,500 13.01%

Investment Expenses $2,341,799 $2,600,000 $2,600,000 $0 0.00%

TOTAL EXPENDITURES/REQUEST $3,223,952 $3,510,500 $3,629,000 $118,500 3.38%

Authorized Full-Time Equivalents:

   Classified 2 2 3 1 50.0%

   Unclassified 2 2 2 0 0.0%

STATE POLICE RETIREMENT
Total FY 21  Request 

Over/Under EOB

Personal Services: 
• Salaries increase $52,500 or 15.44% 
• Related benefits increase $32,500 or 19.12%

Professional Services:
• Legal fees increase $18,000 or 56.3%
• IT consulting increase $7,000 or 35%

Major Changes

Note: LSPRS revised proposed budget by increasing one position comparing to its initial submission. 
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Investment Custodial - Global
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Source: Louisiana State Police Retirement System

FY21 Proposed $2.6m

$2,200,000 $2,250,000 $2,300,000 $2,350,000 $2,400,000 $2,450,000 $2,500,000 $2,550,000 $2,600,000 $2,650,000

Investment Expenses

FY19, FY20 and FY21 Comparison

Proposed Operating Budget FY 20-21 Existing Operating Budget FY 19-20 Prior Year Actual FY 18-19
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Source: LASERS actuarial valuation reports adopted by Public Retirement Systems' Actuarial Committee (PRSAC)

$7,007m



Teachers’ Retirement System of Louisiana

17
Source: TRSL actuarial valuation reports adopted by Public Retirement Systems' Actuarial Committee (PRSAC) 

$10,391m



Louisiana School Employees’ Retirement System

18

Source: LSERS actuary. LSERS used a 7% valuation interest rate in the 2019 valuation.

$676m



Louisiana State Police Retirement System

19

$311m

Source: LSPRS actuary. LSPRS used a 7% valuation interest rate in the 2019 valuation.
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Source: Actuarial valuation reports adopted by Public Retirement Systems' Actuarial Committee (PRSAC)

7.98% 7.50% 8.10% 8.50%

25.6%
28.7%

40.6%

52.4%

33.58%
36.20%

48.69%

60.90%

0.00%

10.00%

20.00%

30.00%

40.00%

50.00%

60.00%

70.00%

TRSL LSERS LASERS LSPRS

Contribution Rate of Payroll

Employee Rate Employer Rate  Total

Note: LSPRS employee contribution rate for employees hired after 12/31/2010 is 9.5%, prior to that is 8.5%. LSERS employee contribution rate for 
employees hired after 7/1/2010 is 8.0%, prior to that is 7.5%. 

21.80%

21.00%

36.36%

25.97%

25.6%

28.7%

40.6%

52.4%

0.00% 10.00% 20.00% 30.00% 40.00% 50.00% 60.00%

TRSL

LSERS

LASERS

LSPRS

UAL % & Employer Contribution % 

Employer Rate UAL



LASERS, TRSL & LSPRS RETIREMENT SYSTEMS 
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Source: Division of Administration Office of Planning and Budget. UAL portion of the employer contribution from the budgeted state agencies.

Note: Actual collection in LASERS, TRSL and LSPRS are different from the budgeted amount.

FY13 FY14 FY15 FY16 FY17 FY18 FY19 FY20 Proposed FY 21 Proposed

SGF $180,404,709 $265,328,629 $283,236,967 $285,673,756 $286,534,491 $269,726,077 $252,137,375 $313,573,380 $303,902,779

IAT $103,206,720 $171,915,247 $63,803,497 $69,754,549 $72,418,041 $77,747,964 $76,952,219 $86,338,145 $89,432,497

FSGR $145,985,693 $193,907,783 $170,491,576 $215,734,335 $181,371,091 $201,184,842 $229,391,943 $226,249,849 $240,801,358

STAT DED $41,385,688 $82,045,888 $143,150,905 $139,150,251 $152,085,416 $136,370,942 $134,680,743 $153,079,452 $143,768,791

FED $41,428,286 $59,116,750 $85,515,240 $90,094,879 $92,069,183 $98,777,250 $106,490,180 $117,241,250 $106,975,606
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LaGov # 2000199641 
Attachment B 

 
SCOPE OF WORK 

 
 

 Project Overview 
 

At a minimum, the Contractor will: 
 

 
1. Develop and implement a collections process for seeking reimbursement from 

liable third party health insurance carriers or directly from Medicaid providers for 
medical services provided under Title XIX or Title XXI Medicaid for fee -for-service 
enrollees and Medicaid managed care members. Managed Care Organizations 
(MCOs) have three hundred sixty-five (365) calendar days from date of service to 
collect from liable third parties. The State has reserved the right to pursue 
collection as a “come behind” process after the three hundred sixty-five (365) 
calendar day time frame for the MCOs to collect has elapsed. 

 

 
2. Including the following, develop and implement a cost avoidance process by which 

TPL is added to the resource file: 
a. When Contractor has identified and verified third party coverage; 
b. Prior to instructing providers to bill carriers; and 
c. After the Contractor has billed carriers directly and received payment. 

 
3. Augment the Fiscal Intermediary (FI)’s monthly Medicare recovery efforts. 

 

 
4. Develop and annually implement a review process as approved by the Louisiana 

Department of Health (LDH or Department), which seeks reimbursement from 
Medicaid participating hospital providers and other non-hospital providers, as 
selected and approved by LDH, through which overpayments (i.e., credit balances) 
for medical services provided under Title XIX or Title XXI Medicaid for fee-for-
service enrollees are identified and recovered. 

 

 
B. Deliverables 

The Contractor will complete deliverables in accordance with the requirements in this 
section. 

 

 
Reporting 
The Contractor shall work with the State and agree to the required timelines for 
delivery of all reporting functions. Although the State has indicated the reports that 
are required, the Contractor may suggest additional reports. The State also reserves 
the right to require additional reports beyond what is included in this document. All 
report formats must be approved by the State. Reports require State approval before 
being considered final. 

 

 
Auditing 
The Contractor shall perform audits throughout the course of their contract. The State 
will approve audit schedules and the mechanisms for which these will be completed. 

 

 
Validation 
The Contractor shall perform validations to ensure the State is being provided the 
highest quality of deliverables. The Contractor should suggest areas which require 
validation. 

 

 
Monitoring 
The Contractor shall monitor and evaluate the project progress and shall identify 
and report any deficiencies or issues needing to be resolved along with the 
recommended solutions in the form of project status reporting or other formats 
deemed necessary by the State. The Contractor shall meet with the State on a regular 
basis, as determined by mutual agreement between the State Contract Monitor and 
the Contractor. 

 

 
1. General Requirements 

This section identifies tasks the selected Contractor will perform, at a minimum, 
during the contract period. These tasks and associated deliverables will be the 
basis by which the Contractor’s performance will be measured. 



2  

The Contractor shall: 
 

 
a. Pursue third party liability (TPL) recoveries for federally mandated pay and chase 

claims which are paid by Medicaid without regard to known health insurance 
coverage. 

 

 
b. Pursue TPL recoveries for claims paid and adjudicated prior to updates to the 

resource file denoting current and retroactive health insurance coverage. If a 
Medicaid enrollee has multiple types of coverage, the Contractor shall prioritize 
the coverage and report the information to the Department in the following order: 

i. Major medical or major medical without maternity coverage; 
ii. Pharmacy coverage; and 
iii. Dental only, vision only, cancer only, and other specialized types of coverage 

(reported only in the absence of major medical or pharmacy coverage). 
 

c.       Obtain a monthly file from all health insurance carriers, as required by LA 
R.S. 44:14, and conduct a data match with the Louisiana Medicaid enrollee file 
to identify liable third parties to the Department for updating the Medicaid 
resource file: 

i. Issue billings to carriers based on data match criteria in order to maximize 
recoveries; 

ii. Initiate and maintain a comprehensive resource file review program for file 
maintenance of third party resource data in order to maximize cost 
avoidance; 

iii. Process the nightly files delivered via Secure File Transfer Protocol (SFTP) 
from the Medicaid eligibility system containing information on Medicaid 
enrollees who are currently enrolled in private insurance or whose insurance 
enrollment status is unknown.  The Contractor shall verify insurance 
coverage for these Medicaid enrollees within five (5) business days of receipt 
of the file delivered from the Medicaid eligibility system; 

iv. Perform carrier code updates and consolidation; and  
v. Perform cleanup of invalid scopes of coverage. 

 

 
d. Pursue follow-up on outstanding accounts receivables six (6) months after 

Contractor issues billings to carriers with the requirement of ninety percent (90%) 
resolution of claims within ninety (90) calendar days of six (6) month follow-up.  
For the purposes of B.1.d, resolution shall mean claims that have been closed on 
the accounts receivable. Ninety percent (90%) is defined as being calculated by 
the total number of claims resolved divided by the total number of claims billed. 

 
e. Within ninety (90) calendar days of contract execution, at a minimum, provide 

twenty-four (24) months of insurance data obtained through data match 
agreements with insurance carriers of Louisiana residents, searchable by social 
security number, for the Department to access via a web service call. The data 
specifications shall be determined in collaboration between the Department and 
the Contractor and shall be an on-going process throughout the life of the 
contract; however, the specifications must include the ability to access data real 
time. 

 

 
Provide for secure, web-based access to claim information for all appropriate providers, 
within ninety (90) calendar days of contract execution, in order to fulfill requirements 
mandated by Act 517 (SB 33) of the 2008 Regular Legislative Session. Information on Act 
517 will be made available in the procurement library. For each Medicaid reclamation 
claim paid by a health insurer, provide claim identifying information (control number, 
patient account number), comprehensive insurance billing data, payment information, 
and posting date of payment. The Contractor must provide electronic notification to 
providers when payment updates are available and host data on a web server for a 
minimum of sixty (60) calendar days after notification to the provider. The Contractor 
must develop and implement a provider training curriculum and maintain an adequately 
staffed provider inquiry line Monday through Friday, 8am-5pm CT, excluding Louisiana 
state holidays. In addition, the Contractor must provide for submission of online 
extension requests for claims for which the provider must bill and must provide a module 
for providers to review the status of submitted inquiries with regard to recovery projects 
within the web portal. 

 

 
g. Provide for secure, web-based access to claims billed to carriers to include specific 
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data elements as determined by the Department in an agreed-upon format within 
two (2) weeks after the date of billing. 

 

 
h. Conduct an annual electronic data match with the Defense Enrollment Eligibility 

Reporting System (DEERS) in accordance with the date and file formatting required 
by DEERS. The DEERS online data system shall be used in conjunction with the 
annual file. 

 

 
i. Provide an electronic data file to the Department of Children & Family Services 

(DCFS) pursuant to an interagency agreement between LDH and DCFS in 
accordance with Act 578 of the 2008 Louisiana Legislature. Information on Act 
578 will be made available in the procurement library. 

 

 
j. Perform a quarterly data match with support enforcement information system 

data as per the Centers for Medicare and Medicaid Services (CMS) regulations as 
specified by the Department. 

 

 
k. Perform identification and collection activities for commercial insurance within 

sixty (60) calendar days of the receipt of the Medicaid Adjudicated Claims History 
File data, as mandated by Federal Regulation 42 CFR 

433.139 Collection and Disposition of Recovered Funds. 
 

 
l. Develop and implement a review process for Medicaid participating hospital 

providers and other non-hospital providers, as selected and approved by LDH, for 
the purpose of annually identifying and recovering potential Medicaid overpayments 
by means of an amnesty process through provider self-reviews. performing a 
combination of provider self-reveiws, desk reviews and onsite reviews.   

 

 
2. Programmatic Requirements 

a. Information provided by the Department to the Contractor shall include, but not be 
limited to the following: 

i. Copies of the Medicaid enrollee file, the resource file, the provider file, and 
the adjudicated claims history file on, at a minimum, a monthly basis 
through the Department’s FI. 

ii. An SFTP file, on a quarterly basis, of the FI’s Medicare monthly 
void/adjustment data. 

iii. A TPL Carrier Code listing is available on the Louisiana Medicaid website. 
iv. Access to support enforcement information system data in a format and 

medium determined by DCFS. 
v. Access to Medicare recovery data  will  be  coordinated  by  the Department 

to ensure non-duplication and timely filing assurance. 
 

 
b. The  Department  will  monitor  and  measure  the  performance  of  the 

Contractor by: 
i. Assuring that all state and federal regulations are promptly and 

appropriately implemented. 
ii. Assuring that the recovered funds balance with the invoice, and authorizing 

the disposition of the associated funds which correspond to the appropriate 
Medicaid expenditures. 

iii. Reviewing and ensuring the accuracy of invoices and authorizing invoice 
payment. 

                iv.    Acting as coordinator between the Contractor and the FI. 
v. Providing Louisiana Medicaid Management Information System (LMMIS) 

access to any and all files which the Department determines necessary 
for the fulfillment of contractual requirements. 

vi. Providing copies on request of the Louisiana Title XIX State Plan, including 
amendments hereto as published, and copies of the administrative 
regulations, as necessary, under which the Louisiana Title XIX State Plan is 
to be operated. 

vii. Furnishing, in writing, the name and title of each individual, with 
the scope of authority of such individual, authorized to act for the 
Department regarding this contract. 

viii. Participating with the Contractor in developing a report delivery 
schedule listing the time and location of delivery of reports 
produced by the Contractor. Such schedule will be used to 
determine whether or not penalties for late reports are to be 
assessed. 
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ix. Providing review for approval or rejection of any replacement of 
Contractor staff within forty-five (45) calendar days of 
notification to the Department of such proposed change. The 
Department may request any contractor personnel changes at 
any time that it deems necessary with regard to this contract. 

x. Assuring that state personnel are available for consultation in the 
specifications of the awarded contract. 

 

 
c. The performance of the Contractor will be measured during the period 

of the contract by consideration of the following: 
i. Enhancement of recoveries and third party cost avoidance. 

ii.   Collection of identified potential accounts receivables or receipt 
of documentation refuting the corresponding claims. 

iii. The Contractor shall act as the Department’s agent in collecting data 
from carriers, at a minimum, on a monthly basis. 

iv. The Contractor shall provide to the resource file, in a fixed-length 
record format to be delivered by LDH to the Contractor, adds and 
updates (changes and terminations to third party coverage) within 
thirty (30) calendar days from receipt of the information. 
Documentation of the adds and updates shall be maintained by the 
Contractor. 

v. Progress of the Contractor along a pre-determined series of project 
management oriented milestones as defined in the work plan. 

vi. Requirement and demonstration that the Contractor’s proposed 
personnel are working on the project. Completion of annual 
hospital and non-hospital credit balance reviews for a l l  Medicaid 
participating hospital providers and other non-hospital providers, 
as selected and approved by LDH. The contractor will pursue all 
overpayments through an amnesty process. A review is 
considered complete once all Medicaid provider overpayments 
associated with that review have been received and processed by 
the FI or the Department’s designee. 

vii. Collection of identified and verified provider overpayments. 
 
 
 

3. Operations Requirements 
a. Medicaid Recovery Process 

i. The  Contractor  shall  provide  identifying  information  via  SFTP  
for recoupment of claims submitted to providers to bill carriers. 

1. The recoupment data shall include data elements identified 
below and shall be produced per the specifications furnished 
by the FI or the Department’s designee. 
 

- Enrollee First and Last Name - Enrollee Medicaid Identification Number 
- Claim Type - Beginning Date of Service 
- Provider Billed Amount - Date(s) of Service 
- Recoupment Amount -   MMIS  or  MCO  Internal  Control  Number 

 
 

- Attending Provider Number        (ICN) 
                                                                  Medicaid or MCO Paid Amount 
                                                                  Billing Provider Number 

2. A recoupment data log shall be produced electronically in an 
Excel spreadsheet to include the data elements identified 
below: 

 

- Enrollee First and Last Name - Recoupment Date Identification Number 
- Invoice Number - Beginning Date of Service 
- Ending Date of Service - MMIS or MCO ICN 
- Recoupment Amount - Medicaid or MCO Paid Amount 
- Report Totals 
 ii. The Contractor shall provide identifying information via SFTP for 

commercial insurance collections for disposition of funds recovered 
and adjustment of Medicaid claims. 

1. The adjustment data shall include data elements identified 
below and shall be produced per the specifications 
furnished by the FI or the Department’s designee. NOTE: 
Excludes carrier overpayments (insurance policy 
obligation amounts in excess of Medicaid payment). 

 

Tamara Manuel
HMS requested removal

Haley Williams
HMS needs to explain why it should be removed.

Haley Williams
Keeping “all” but edited to account for fact that it doesn’t apply to all non-hospital providers.
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- Enrollee First and Last Name - Carrier Name 
- Enrollee Medicaid Identification Number - MMIS or MCO ICN 
- Claim type - Date(s) of Service 
- Provider Billed Amount - Medicaid or MCO Paid Amount 
- TPL Payment Amount - Pay-In Voucher (PIV) Number 
-  Check Number - Billing Provider Number 
- Attending Provider Number 

 

2. An adjustment data check log shall be produced electronically 
in an Excel spreadsheet to include data elements identified 
below: 

 

- Invoice Number - Adjustment Data Identification Number 
- Name of Third Party Carrier - PIV Number 
- Check Number - Check Date 
- Carrier Paid Amount - Report Totals 

 

iv. Entire payments or additional payments for services 
and/or beneficiaries not billed by the Contractor, but included in 
checks for claims billed by the Contractor, shall be entered on a log 
produced to include data elements identified below: 

 
- Check Number - Remitter/Third Party Carrier Name 
- Check Date - Amount of Check Dispositioned 
- Amount Not Billed 

 

 
1. Check copies and remittance pages reflecting the services 

and/or beneficiaries and research notations to assist with 
identifying beneficiaries shall be attached to the check log. 

2. The log with attachments shall be enclosed with each 
adjustment file. Adjustment reports shall be in an 
electronic format. 

 

 
iv. The Contractor shall provide a file which includes all insurance adds 

and updates to the resource file for all identified third party 
coverage of Medicaid enrollees within thirty (30) days of receipt of 
third party payment. 

1. The data file shall be produced electronically to include data 
elements identified below: 

 

- Enrollee First and Last Name - Enrollee Medicaid Identification Number 
- Enrollee Date of Birth - Policyholder Information 
- Enrollee SSN - Carrier Code 
- Policy Number - Group Number 
- Beginning Date of Coverage - Ending Date of Coverage 
- Scope of Coverage - Support Enforcement (SES) Initiator Code 
- Contractor’s Initiator Code 

 

v. The Contractor shall review FI-generated updates, reject reports, 
and complete updates within five (5) business days. 

vi. The Contractor shall notify the Department of carrier code 
additions and/or updates. 

vii. The Contractor shall maintain a provider relations hotline with 
sufficient staff to fulfill the contract requirements related to 
Medicaid recovery Monday through Friday, 8am5pm CT, excluding 
Louisiana state holidays and weekends. 
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b. Annual Hospital and Non-Hospital Credit Balance Reviews 
i. The  Contractor  shall  provide  identifying  information  via  SFTP  for 

recoupment of claims submitted to providers to bill carriers. 
1. The recoupment data shall include data elements identified 

below and shall be produced per the specifications furnished 
by the FI or the Department’s designee. 

 

- Enrollee First and Last Name - Enrollee Medicaid Identification Number 
- Claim Type - Date(s) of Service 
- Date(s) of Payment - MMIS or MCO Internal Control Number (ICN) 
- Provider Billed Amount - Medicaid or MCO Paid Amount 
- Recoupment Amount - Billing Provider Number 
-  Attending Provider Number 

 

2. A recoupment data log shall be produced electronically in an 
Excel spreadsheet to include data elements identified below: 

 

- Invoice Number - Recoupment Data Identification Number 
- Enrollee First and Last Name - Beginning Date of Service 
- Ending Date of Service - MMIS or MCO Internal Control Number (ICN) 
- Provider Billed Amount - Medicaid or MCO Paid Amount 
- Recoupment Amount - Report Totals 

 

ii. The Contractor shall maintain a provider relations hotline with 
sufficient staff to fulfill the contract requirements related to 
Medicaid provider overpayments Monday through Friday, 8am- 
5pm CT, excluding Louisiana state holidays and weekends. 

 
c. Verified Cost Avoidance Records / File Maintenance 

i. The Contractor shall complete all insurance add/update requests from 
LDH, managed care organizations, providers, and members as follows: 

1. Emergency – policies termed within four (4) business hours 
(For purposes of this contract, emergency is defined as the 
inability of a enrollee to have a prescription filled because of 
incorrect third party insurance coverage on the resource file OR 
any emergency as determined by LDH). 

 
2. Non-emergency – verified add/update within five (5) business 

days. 
 

3. Insurance adds/updates shall contain the following: 
 

- Enrollee First and Last Name - Enrollee Medicaid Identification Number 
- Enrollee SSN - Enrollee Date of Birth 
- Policyholder Information - Carrier Code 
- Policy Number - Group Number 
- Beginning Date of Coverage - Ending Date of Coverage 
- Scope of Coverage - Contractor’s Initiator Code 
- SES Initiator Code 

 

4. The Contractor shall submit a nightly electronic file to the FI 
or the Department’s designee in the specified format with all 
verified insurance adds and updates. The data file shall, at a 
minimum, contain the following: 

 
- Enrollee First and Last Name - Enrollee Medicaid Identification Number 
- Enrollee SSN - Enrollee Date of Birth 
- Policyholder Information - Carrier Code 
- Policy Number - Group Number 
- Beginning Date of Coverage - Ending Date of Coverage 
- Scope of Coverage - Contractor’s Initiator Code 
- SES Initiator Code 

 

 
5. The Contractor shall review FI-generated updates  reject 
reports and complete updates within five (5) business days. 
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6. The Contractor shall re-verify all policies on the resource file, at a 
minimum, on a quarterly basis through June 30, 2018.  Effective July 1, 
2018, the Contractor shall no longer be required to perform a quarterly 
reverification of all policies. 

 
7. The Contractor shall perform the following tasks to update, add, and 
inactivate carrier information: 

• Eliminate duplicate entries; 
• Validate entries; 
• Inactivate carrier codes of companies that have been acquired, 

merged or liquidated; 
• Undertake a process prior to each carrier code consolidation 

that identifies all enrollees impacted by the change and 
crosswalk enrollees under the old code to the new carrier code; 

• Inactivate carrier codes that are consolidated; and 
• Request new carrier codes from the FI or the Department’s 

designee, as necessary. All Blue Cross/Blue Shield carriers shall 
be coded with the host plan. 

 
8. The Contractor shall maintain an appropriately-staffed call 
center/verification unit with sufficient staff to fulfill the contract 
requirements related to cost avoidance and file maintenance Monday 
through Friday, 8am-5pm CT excluding Louisiana state holidays and 
weekends.   
 
9. HMS shall receive from LDH, SSA files to verify other insurance 
information one time per quarter. Information received from SSA files will 
be verified and returned on the nightly file within 45 business days of 
receipt 

 
d. Medicare Recovery Process 

v. The Contractor shall maintain an appropriately-staffed call 
center/verification unit with sufficient staff to fulfill the contract 
requirements related to recovery services Monday through Friday, 8am-
5pm CT excluding Louisiana state holidays and weekends. 

vi. Medicare recoveries shall be coordinated with the Department to ensure 
non-duplication and timely filing assurance. 

vii. An SFTP file of the FI’s monthly Medicare void/adjustment data will be 
provided to the Contractor. 

viii. After receipt of the FI’s monthly Medicare void/adjustment data, the 
Contractor shall prepare correspondence to providers advising them of the 
amount of Medicaid payments to be voided/adjusted. Correspondence 
should be mailed to the providers within five (5) business days of the 
receipt of the data from the FI or the Department’s designee in order to 
allow timely claim submittal by the provider to the carrier. The project 
will close in thirty (30) calendar days and the Contractor shall submit a 
void file in an approved format identifying the claims from the Medicare 
project within fifteen (15) business days of the close of the project. 

ix. Within five (5) business days of notification from the FI or the 
Department’s designee that the void file has processed, the Contractor 
shall prepare and submit data to LDH for manual recoupment of the claims 
which failed to void or adjust electronically. The Contractor shall be 
responsible for resolving and responding to provider inquiries and deleting 
the claims to be voided/adjusted if so indicated. 

 
e. Deposit System 

i. The Contractor shall ensure that the liable third parties shall submit 
payment to LDH. Collections shall be handled through a Louisiana based 
bank security deposit system, such as a “lock box.” (The Contractor is 
responsible to set up and pay for all costs associated with this security 
deposit system.) The bank shall transfer the deposits to a LDH fiscal 
account within twenty-four 
(24) hours of receipt. The bank shall provide images of all checks, 
remittance notices, and any other information sent by the third parties 
to LDH fiscal. The Contractor shall make copies of checks and remittance 
notices available to LDH upon request at no cost to the Department. 
ii. The Contractor shall provide a monthly detailed list of the 
checks transmitted  to  LDH  fiscal  by  an  electronic  file, in  the  
format specified by LDH fiscal, along with an electronic report in 
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an agreed-upon format. The LDH fiscal section will add a PIV 
number to the file and return the file to the Contractor. The 
Contractor is responsible for including the PIV number with the 
other related data in the adjustment file. Information contained on 
the file shall include but not be limited to: 

 

-Total Amount per Deposit - Date of Deposit - Carrier Name 
- PIV Number - Check Number  
- Check Date - Check Amount  

 

f. Refunds 
i. The Contractor shall notify the Department of any refunds due 

carriers or providers when it has been determined that a carrier 
paid the claim or when a provider claim was voided/adjusted and 
a refund is due. Notification shall include, but not be limited to, 
the following data elements: 

 

- Enrollee First and Last Name - Enrollee Medicaid Identification Number 
- Carrier/Provider Name (Pay To) - Carrier Mailing Address 
- LDH Provider ID Number - Refund Amount 
- Original Check Amount - Check Date 
- Check Number - MMIS or MCO ICN ( of approved original claim) 
- RA ICN (of voided claim) - RA ICN (of approved original claim) 
- Date of Service - Reason for refund (with supporting documents) 

 

ii. The Contractor shall assure that the refunded amount is credited 
on the next invoice submitted to the Department. 

 
g. Follow-up Activities 

i. The Contractor shall be responsible for follow-up activities 
associated with identification and collection efforts. 

ii. Follow-up activities may involve, but are not limited to, resolution 
of coverage or referral to the Commissioner of Insurance in cases 
where a denial for timely filing or prior authorization is received 
from a carrier and is less than thirty-six (36) months from date of 
service. 

 
h. Additional Contractor Requirements 
i. The Contractor shall provide for off-site storage and a remote back-up of 

operating instructions, procedures, reference files, system documentation, and 
operational files. 
ii. The data back-up policy and procedures shall include, but not be limited to: 

1. Descriptions of the controls for back-up processing, including 
how frequently back-ups occur; 

2. Documented back-up procedures; 
3. The location of data that has been backed up (off-site and on- 

site, as applicable); 
4. Identification and description of what is being backed up as 

part of the back-up plan; 
5. A list of all back-up files to be stored at remote locations and 

the frequency with which these files are updated; and 
6. Any   change   in   back-up   procedures   in   relation   to   the 

Contractor’s technology changes. 
iii. The Contractor shall provide, at its own expense, its own office 

space, furniture, equipment, and supplies. The Contractor is not 
required to locate its office space in the Baton Rouge area; 
however, the Department shall have the option to require 
contract performance facilities within East Baton Rouge parish or 
a contiguous parish if the Department determines at any time that 
the success of the contract is dependent on immediate and 
extensive access to the contract staff and resources. 

iv. The Contractor shall obtain prior written approval from the 
Department for all contract related correspondence including, 
but not limited to, letters, mass mailings, e-mailings, and call 
scripts for outbound calls or customer service centers. All 
proposed correspondence must be submitted via email to the 
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Department. The Department will only consider correspondence 
submitted from the Contractor, not subcontractors or vendors. 

v. The Contractor shall produce accurate reports and statistics in a format 
specified by the Department, and within the timeframe provided by the 
Department.  

vi. Monthly and Quarterly reports shall be delivered to LDH no later than 
11 business days following the end of the month or end of the quarter 
being reported.  

vii. New reports requested by LDH shall be completed within 90 business 
days of LDH’s request. 

viii. The Contractor shall respond to requests by the Department, state 
and/or federal auditors or the Centers for Medicare and Medicaid 
Services (CMS) by deadlines provided by the Department. 

ix. The Contractor shall turn over upon request, at no extra charge to the 
Department, copies of files and documentation including, but not limited 
to, manuals, operations manuals, and other documentation relating 
thereto that are essential to initiation and operation of the Medicaid 
program. 

x. The Contractor shall obtain and/or accept from the Department and/or 
FI documents and reports necessary in the performance of TPL functions. 

xi. The Contractor shall use no data or information provided to the 
Contractor by the Department or its FI (other than to satisfy the 
requirements of the contract) without the prior written consent of the 
Department. 

 
 

4. Staffing Requirements and Qualifications 
The Contractor shall: 

a. Maintain an adequate organizational structure and staffing level with sufficient 
experience to discharge the Contractor’s responsibilities and provide this 
information in writing when requested by the Department. 

 

 
b. Maintain an adequate liaison with the Department in connection with 

contractual responsibilities. Liaison shall be fostered by meetings as needed 
between the Department and the Contractor. Any request for information from the 
FI or the Department’s designee which is necessary to perform contract-related 
activities shall be made to the Contract Monitor. 

 

 
c. Notify the Department in writing of persons authorized to act on behalf of the 

Contractor. 
 

d. Maintain an appropriate level of staff to accomplish the performance requirements 
of the contract. 

 

 
e. Assume complete responsibility for staff training and the cost and timely 

accomplishment of all contractual responsibilities. 
 

 
f. Cooperate fully with any contractors, consultants, or other parties that may be 

engaged by the Department. Permit access by any other parties, when requested 
in writing by the Department, to the Medicaid program files, procedures, and 
records which may be in the possession of or under the control of the Contractor. 

 

 
g. Assign a Project Manager dedicated to the day-to-day operations of recovery 

activities, who possesses a minimum of three (3) years project management 
experience working with a project of similar size and scope and a minimum of one 
(1) year working with Medicaid TPL. 

i. The Project Manager shall take part in weekly conference calls with the 
Department. The weekly meeting times and days shall be established 
through mutual agreement between the Department and the Contractor. 

ii. The Project Manager shall serve as liaison with Department personnel. 
At a minimum, the Project Manager shall be responsible for problem 
resolution, assuring that all contract employees are properly trained and 
supervised, and assuring that appropriate quality control procedures are 
in place. 
iii. The Project Manager shall be responsible for review of reports, 
meetings with the Department, establishment of data match contracts 
with insurance carriers, establishment of overall procedures and 
management of the contract, daily depositing to the   lock   box,   and   
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reconciliation  of   collections  to   Medicaid payments. 
 

 
h. Assign recoveries operational staff responsible for reviewing claims, requesting 

third party payments, processing collections, and collecting updates to existing 
coverage and termination of coverage. 

 

 
i. Assign a Project Manager dedicated to the day-to-day operations of hospital and 

non-hospital credit balance reviews, who possesses a minimum of three (3) years 
of direct hospital and non-hospital credit balance review management 
experience working with a project of similar size and scope and a minimum of one 
(1) year working with Medicaid TPL. 

 
i. The Project Manager shall take part in weekly conference calls with the 

Department. The weekly meeting times and days shall be established through 
mutual agreement between the Department and the Contractor. 

 

 
j. Assign operational staff to perform the credit balance reviews at a level sufficient 

to accomplish the performance requirements of the contract. 
 

 
k. Assign a Project Manager dedicated to the day-to-day operations of file 

maintenance and cost avoidance operations, who possesses a minimum of three 
(3) years file maintenance project management experience working with a 
project of similar size and scope and a minimum of one 
(1) year working with Medicaid TPL. 

i. The Project Manager shall take part in weekly conference calls with the 
Department. The weekly meeting times and days shall be established 
through mutual agreement between the Department and the Contractor. 

 

 
l. Assign operational staff to perform the file maintenance and verification functions 

at a level sufficient to accomplish the performance requirements of the contract. 
 

m. Submit proposed personnel change requests, supervisory level and above, in 
writing to the Department forty-five (45) business days in advance of the 
proposed change. Contractor shall provide resumes of personnel proposed for 
consideration. No personnel change may be made without written approval by 
the Department. Immediate notification is required should any personnel with 
access to LDH systems be removed from the contract for any reason. 

 
 

5. Record Keeping Requirements 
a. Invoices for recoveries may be submitted to the contract monitor for payment 

authorization after the Department has notified the Contractor that adjustments 
submitted by the Contractor have been processed successfully. The Department 
shall be notified within five (5) business days of any checks received in error and 
provided a list which contains the remitter, check number, check date, and check 
amount. A copy of the check and all documentation received with the check shall be 
attached. 

 

 
b. Contractor is responsible for providing minutes from all meetings as specified by 

the Department to the Department within five (5) business days. 
 

 
c. Contractor shall maintain copies of meeting minutes and copies should be made 

available per Department request, at no cost to the Department. 
 

 
6. Reporting Requirements 

The Department reserves the right to require any other reports as 
deemed necessary. 

a. Project Status Reports 
i. The Contractor shall provide progress reports with respect 
to recovery activities, annual hospital and non-hospital credit 
balance reviews, and file maintenance cost avoidance activities 
including specified data elements as determined by the 
Department. Project status reports shall be prepared and submitted 
within an agreed-upon time frame between the Department and the 
Contractor. 
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b. Billing Reports 

i. The Contractor shall provide access to all billings to include 
specified data elements as determined by the Department in an 
agreed-upon format due within two (2) weeks after the date of 
billing. 

 
c. Invoice Reports 

i. The Contractor shall produce the following adjustment reports which 
shall include specified data elements as determined by the 
Department in an agreed-upon format: 

 

- Recoveries - Pay and Chase 
- Carrier Overpayments - Summary by Recovery Type 
- Refunds - Summary of Recovery Subtotal by Carrier 
- Payment recouped by Carriers - Monthly Report by Claim Type 

 

ii. The Contractor shall produce the following recoupment reports which 
shall include specified data elements as determined by the 
Department in an agreed-upon format: 

1. Commercial Insurance Recoveries 
2. Provider Overpayment Recoveries 

3. Medicare Recoveries 
4. Refunds 

 
d. Managed Care TPL Report 

i. The Contractor shall report the amount billed and collected for 
Medicaid enrollees in Managed Care Organizations. 

 
 
 

e. Accounts Receivable Reports 
i. Project Accounts Receivable Reports 

1. Reports shall be submitted with the invoice. The identified 
potential accounts receivables shall be classified after a 
project as being: 

• Denied – an Explanation of Benefits (EOB) received 
from provider/carrier with a reason identifying 
that the claim in question was not the 
responsibility of a third party; or 

• Outstanding – neither payment nor documentation 
received refuting claim. 

2. The identified potential accounts receivables shall continue 
to be reported on a monthly report to provide an update to 
the status of each project.  This report  shall include,  as 
required, six (6) month follow-up activity. The Accounts 
Receivable Reports shall be submitted monthly for each 
project until at least ninety percent (90%) of claims have 
been classified as Collected or Denied.   

ii. Quarterly Accounts Receivable Reports 
1. A quarterly accounts receivable report shall be produced in 

accordance with the requirements of the Department. 
 

f. Carrier Reports 
i. The Contractor shall submit a monthly carrier file report identifying 

all carriers submitting eligibility files to the Contractor, the date 
(mm/dd/yyyy) the file is received, the frequency of the submission 
of the files, and the status of outreach to those carriers that are not 
providing files. 

 
g. File Maintenance Reports 

The Contractor shall: 
i. Submit a monthly carrier code update report identifying those 

carrier codes that have been added and carrier codes that have 
been inactivated. 
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ii. Submit a monthly carrier file report identifying all carriers 
submitting files to the Contractor, the frequency of the submission 
of the files, and the status of outreach to those carriers that are not 
providing files. iii. iv. Submit a monthly report identifying the date 
(mm/dd/yyyy) a carrier eligibility file is received, the name of the 
carrier, the date (mm/dd/yyyy) the carrier eligibility file is 
verified, and the date (mm/dd/yyyy) that the verified adds or 
updates are loaded to the resource file. 

 
h. Recovery Reports 

i. The Contractor shall provide access to all billings to include 
specified data elements as determined by the Department in an 
agreed-upon format due within the time frame as determined by the 
Department. 

 

 
7. Contingency Plan 

a. The Contractor, regardless of the architecture of its systems, shall develop 
and be continually ready to invoke a contingency plan to protect the 
availability, integrity, and security of data during unexpected failures or 
disasters (either natural or man-made) to continue essential application or 
system functions during or immediately following failures or disasters. 
Contingency plans shall include a disaster recovery plan (DRP) and a 
business continuity plan (BCP). A DRP is designed to recover systems, 
networks, workstations, applications, etc. in the event of a disaster. A BCP 
shall focus on restoring the operational function of the organization in the 
event of a disaster and includes items related to information technology, 
as well as operational items such as employee notification processes and 
the procurement of office supplies needed to do business in the emergency 
mode operational environment. The practice of including both the DRP 
and the BCP in the contingency planning process is a best practice. 

 

 
b. The Contractor shall have a contingency plan no later than thirty (30) 

business days from the date the contract is signed. At a minimum, the 
contingency plan shall address the following scenarios: 

i. The central computer installation and resident software are 
destroyed or damaged; 

ii. The system interruption or failure resulting from network, 
operating hardware, software, or operations errors compromise 
the integrity of transactions that are active in a live system at the 
time of the outage; 

iii. System interruption or failure resulting from network, operating 
hardware, software, or operations errors compromise the 
integrity of data maintained in a live or archival system; 

iv. System interruption or failure resulting from network, operating 
hardware, software, or operations errors does not compromise 
the integrity of transactions or data maintained in a live or 
archival system but does prevent access to the system, such as it 
causes unscheduled system unavailability; 

 

 
c. The contingency plan shall specify projected recovery times and data loss 

for mission-critical systems in the event of a declared disaster. 
 

 
d. The Contractor shall annually test its plan through simulated disasters and 

lower level failures in order to demonstrate to the Department that it can 
restore system functions. In the event the Contractor fails to demonstrate 
through these tests that it can restore system functions, the Contractor 
shall be required to submit a corrective action plan to the Department 
describing how the failure shall be resolved within ten (10) business days 
of the conclusion of the test. 

 
 

8. Transition Plan 
This section outlines the requirements of the Contractor during the hand-off to a 
successor Contractor at the end of the contract term or in the event of contract 
termination. 
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a. The Contractor shall submit a transition/takeover plan which outlines the procedures 
and timelines to ensure continuity of services. The transition/takeover plan must 
be a comprehensive document detailing the proposed schedule, activities, and 
resource requirements associated with the transition tasks. The transition/takeover 
plan must be approved by the Department. In addition to the initial transition plan, 
an updated plan shall be provided to the Department upon the Department’s request. 

 

 
b. The transition/takeover plan must include procedures that shall, at a minimum, 

comply with the following stipulations: 
i. Upon expiration of the contract term, or upon termination if terminated prior 

to expiration, all records, reports, worksheets, or any other pertinent 
materials related to the execution of the contract shall become the property 
of the Department. The Contractor must provide the Department with all 
data, documentation, or other pertinent information for the Department or 
a subsequent contractor to assume the operational activities successfully. 
This includes correspondence, documentation of ongoing issues, and other 
operational support documentation. The information must be supplied in 
media and format specified by the Department and according to the schedule 
approved by the Department. 

ii. The Contractor shall transfer all data to the Department or a third party at the 
sole discretion of the Department and as directed by the Department. All 
transferred data must be compliant with HIPAA. All relevant data must be 
received and verified by the Department or the subsequent Contractor. If 
the Department determines that not all of the data was transferred to the 
Department or the subsequent Contractor, as required, or the data is not 
HIPAA compliant, the Department reserves the right to hire an independent 
contractor to assist the Department in obtaining and transferring all 
required data and to insure that all the data are HIPAA compliant. The 
reasonable cost of providing these services will be the responsibility of the 
Contractor. 

iii. In the event of contract termination, the Contractor shall transfer all data and 
nonproprietary systems to the Department or new contractor within the 
agreed-upon time frame. 

 

 
c. The transition/takeover plan must be adhered to within thirty (30) days of written 

notification of contract termination, unless other appropriate time frames have been 
mutually agreed upon by both the Contractor and the Department. 

 

 
d. If the contract is not terminated by written notification as provided above, the Contractor 

shall propose a transition/takeover plan six (6) months prior to the end of the contract 
period, including extensions to such period. The plan shall address the possible transition 
of the records and information maintained to either the Department or a third party 
designated by the Department.  

9. Additional Services 
HMS agrees to allow unlimited access to HMS’s product, Elli, by LDH Staff at no additional 
cost.  (Addendum A). 

a.  
 

 
C. Liquidated Damages 

1. In the event the Contractor fails to meet the performance standards specified within the 
contract, the liquidated damages defined below may be assessed. If assessed, the liquidated 
damages will be used to reduce the State’s payments to the Contractor or if the liquidated 
damages exceed amounts due from the State, the Contractor will be required to make cash 
payments for the amount in excess. The State may also delay the assessment of liquidated 
damages if it is in the best interest of the State to do so. The State may give notice to the 
Contractor of a failure to meet performance standards, but delay the assessment of 
liquidated damages in order to give the Contractor an opportunity to remedy the deficiency; 
if the Contractor subsequently fails to remedy the deficiency to the satisfaction of the State, 
the State may reassert the assessment of liquidated damages, even following contract 
termination. 

 

 
2. The decision to impose liquidated damages may include consideration of some or all of the 

following factors: 
a. The duration of the violation whether the violation (or one that is 

substantially similar) has previously occurred; 
b. The Contractor’s history of compliance; 
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c. The severity of the violation and whether it imposes an immediate threat to 
the health or safety of the consumers; and 

d. The “good faith” exercised by the  Contractor in attempting to stay in 
compliance. 

con 

 
3. In the event the Contractor fails to perform as required, the Contractor shall pay 

the Department the specified amounts listed below as agreed liquidated 
damages.  Liquidated damages assessed per quarter shall not exceed eight (8) 
percent of the contractor’s total quarterly contingency fee payment within the 
current SFY quarter. 

 
4  
 

REQUIREMENT LIQUIDATED DAMAGES 
Contractor shall submit reports in accordance with 
stated requirements, and/or as agreed upon during 
contract negotiations with LDH. 

A twenty-five ($25) dollar per business day charge to 
the Contractor may be imposed per each report for 
each day after the report due date until the report is 
received. 

Contractor is responsible for providing minutes 
from all meetings as specified by the Department 
to the Department within five (5) business days. 

A one hundred dollar ($100) charge to the Contractor 
may be imposed for each occurrence in which minutes 
are not received by the Department within five (5) 
business days. 

Contractor shall request approval to make changes 
of proposed key personnel to the Department. 

A one hundred fifty dollar ($150) per business day 
charge to the Contractor may be imposed for each day 
that a change in key personnel is made but not 
approved by the Department. 

Project Manager(s) shall take part in weekly 
conference calls with the Department. 

A one thousand dollar ($1,000) charge to the 
Contractor may be imposed for each weekly meeting in 
which the Project Manager fails to participate without 
obtaining prior approval from the Department. 

Contractor shall have, at a minimum, data match 
agreements with all health insurance carriers that 
have more than 1,000 covered lives in the State of 
Louisiana within ninety (90) calendar days of 
contract execution. 

A one hundred dollar ($100) per business day charge 
to the Contractor may be imposed for each data match 
agreement not obtained for each day beyond ninety 
(90) calendar days from contract effective date. This 
charge shall be waived if the Contractor provides 
sufficient documentation of efforts to obtain data 
match agreements but specific carriers remain 
unresponsive. 

 
Contractor shall pursue follow-up on outstanding 
accounts receivables six (6) months after 
Contractor issues billings to carriers with the 
requirement of ninety (90) percent resolution of 
claims within ninety (90) days of six (6) month 
follow-up. 

A three thousand dollar ($3,000) charge to the 
Contractor may be imposed for each project that does 
not achieve a minimum of ninety percent (90%)  
resolution of claims within ninety (90) calendar days 
of six (6) month follow-up. For the purposes of this 
requirement, project is defined as all billings released 
in a given month.  The liquidated damages will be 
assessed per project not meeting the performance 
requirement. 
 

Contractor shall maintain an appropriately staffed 
call center with adequate staff available Monday 
through Friday, 8am-5pm CT excluding Louisiana 
state holidays and weekends. 

A five thousand dollar ($5,000) charge may be 
imposed for each day that the call center/ verification 
unit is not open and available to conduct business in 
accordance with requirements. A five hundred dollar 
($500) per hour charge may be imposed when the call 
center is not open and available to conduct business 
for more than two hours as required. 
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Contractor shall update the resource file by adding, 
terming, or updating insurance policy information 
as required. 

Payment of fee to the Contractor may be withheld for 
recovery of Medicaid funds recouped as a result of 
insurance policy information not being updated as 
required.  In addition, a two hundred seventy-five 
dollar ($275) charge to the Contractor may be imposed 
for each addition, termination, or update of insurance 
policy information that is not completed as required. 

Contractor shall complete annual reviews of every 
Medicaid hospital provider and other non-hospital 
provider, as selected and approved by LDH. 

A five hundred dollar ($500) charge to the Contractor 
may be imposed for each Medicaid hospital provider 
and other non-hospital provider review not completed 
as required. 

Contractor shall submit a nightly electronic file to 
the FI or the Department’s designee in the 
specified format with all verified insurance adds 
and updates. 

A four hundred dollar ($400) charge to the Contractor 
may be imposed for each day the nightly electronic file 
is not submitted as required. 

Verified insurance coverage shall be uploaded 
within thirty (30) calendar days of the data 
matches. 
For the purpose of this requirement, data match is 
defined as policy match that has been identified 
between LDH Medicaid eligibility and carrier 
eligibility and as of the date that HMS has verified 
the policy. 

A one thousand dollar ($1,000) per day charge to the 
Contractor may be imposed per record per day for 
each day the record is not 
loaded within thirty (30) calendar days of the data 
match. 

 
 
 
 

D. Fraud and Abuse 
1. The Contractor shall have internal controls and policies and procedures in place 

that are designed to prevent, detect, and report known or suspected fraud and 
abuse activities. 

 

 
2. Such policies and procedures must be in accordance with state and federal 

regulations. The Contractor shall have adequate staffing and resources to 
investigate incidents and develop and implement corrective action plans to 
assist the Contractor in preventing and detecting potential fraud and abuse 
activities. 

 
 

E. Technical Requirements 
The Contractor must maintain hardware and software compatible with current State 
requirements which are as follows: 
1. For recovery activities, the Contractor shall own, lease or have access to computer 

facilities to be able to accept electronic data, bill health carriers electronically, data 
match electronically, and produce Medicaid adjustments and reports through 
Department designated electronic media; 

 

 
2. The Contractor is responsible for procuring and maintaining hardware and 

software resources which are sufficient to successfully perform the services 
detailed in this Statement of Work and associated RFP; 

 

 
3. The Contractor should adhere to state and federal regulations and guidelines as well 

as industry standards and best practices for systems or functions required to 
support the requirements of this Statement of Work and associated RFP; 

 

 
4. Unless explicitly stated to the contrary, the Contractor is responsible for all 

expenses required to obtain access to the State systems or resources which are 
relevant to successful completion of the requirements of this Statement of Work and 
associated RFP. The Contractor is also responsible for expenses required for the 
State to obtain access to the Contractor’s systems or resources which are relevant 
to the successful completion of the requirements of this Statement of Work and 
associated RFP. Such expenses are inclusive of hardware, software, network 
infrastructure and any licensing costs; 

 

 
5. Any confidential information must be encrypted to FIPS 140-2 standards when at 

rest or in transit; 

Tamara Manuel
HMS requested removal

Haley Williams
HMS needs to explain why it should be removed.

Haley Williams
Won’t this number change since it now includes dialysis providers?

Shannon Duplessis
It may.  We can check with HMS to see if they know how many dialysis providers there are, or we can remove this reference. 

Haley Williams
I removed the reference.

Tamara Manuel
HMS requested removal. 

Haley Williams
Rejected.
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6. Contractor owned resources must be compliant with industry standard physical 
and procedural safeguards (NIST SP 800-114, NIST SP 800-66, NIST 800-53A, ISO 
17788, etc.) for confidential information (HITECH, HIPAA Part 164); 

 

 
7. Any Contractor use of flash drives or external hard drives for storage of LDH data 

must first receive written approval from the State and upon such approval shall 
adhere to FIPS 140-2 hardware level encryption standards; and 

 
8. All Contractor utilized computers and devices must: 

a. Be protected by industry standard virus protection software which is 
automatically updated on a regular schedule; 

b. Have installed all security patches which are relevant to the applicable 
operating system and any other system software; and 

c. Have encryption protection enabled at the Operating System level. 
 

 
The Contractor must maintain hardware and software compatible with LDH 
requirements throughout the contract. The Contractor shall provide all supplies 
and equipment for Contractor staff. 

 

 
F. Subcontracting 

1. The State shall have a single prime Contractor as the result of any contract 
negotiation, and that prime Contractor shall be responsible for all deliverables 
specified in this Statement of Work and associated RFP. This general 
requirement notwithstanding, Contractor may enter into subcontractor 
arrangements; however, Contractor shall acknowledge total responsibility for 
the entire contract. 

 

 
2. If the Contractor intends to subcontract for portions of the work, the Contractor 

should identify any subcontractor relationships and include specific 
designations of the tasks to be performed by the subcontractor. Information 
required of the Contractor under the terms of this Statement of Work and 
associated RFP shall also be required for each subcontractor. The prime 
Contractor shall be the single point of contact for all subcontract work. 

 
3. Unless provided for in the contract with the State, the prime Contractor shall not 

contract with any other party for any of the services herein contracted without 
the express prior written approval of the State. 

 

 
4. For subcontractor(s), before commencing work, the Contractor will provide 

letters of agreement, contracts, or other forms of commitment which 
demonstrate that all requirements pertaining to the Contractor will be satisfied 
by all subcontractors through the following: 
a. The subcontractor(s) will provide a written commitment to accept all contract 

provisions; and 
b. The subcontractor(s) will provide a written commitment to adhere to an 

established system of accounting and financial controls adequate to permit the 
effective administration of the contract. 

 

 
5. The Contractor shall not contract with any other vendor under a business 

agreement for the furnishing of any good, product, or merchandise, or the 
supplying of any good or service required by the contract without the express 
prior written approval of the State. The Contractor shall not substitute any 
vendor under a business agreement without the prior written approval of the 
State. For vendor(s), before commencing work, the Contractor will provide 
letters of agreement, contracts or other forms of commitment  which 
demonstrate that all requirements pertaining to the Contractor will be satisfied 
by all vendors through the following: 
a. The vendor(s) will provide a written commitment to accept all contract 

provisions; and 
b. The vendor(s) will provide a written commitment to adhere to an established 

system of accounting and financial controls adequate to permit the effective 
administration of the contract. 

 

 
6. Any work or service by a subcontractor, or the selling, offering to sell, or the 

furnishing of a specific good, product, or merchandise of a part of the principal 
contract by a vendor, must be performed within the geographical confines of the 
continental United States, Alaska, Hawaii, or its territories, including Puerto Rico, 
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Guam, Virgin Islands of the United States, the Northern Marianas and American 
Samoa. 

 
 

G. Compliance with Civil Rights Laws 
1. The Contractor agrees to abide by the requirements of the following as 

applicable: Title VI and Title VII of the Civil Rights Act of 1964, as amended by 
the Equal Opportunity Act of 1972, Federal Executive Order 11246, the Federal 
Rehabilitation Act of 1973, the Vietnam Era Veteran’s Readjustment Assistance 
Act of 1974, Title IX of the Education Amendments of 1972, the Age Act of 1975, 
and the Americans with Disabilities Act of 1990. 

 

 
2. Contractor agrees not to discriminate in the rendering of services to and/or 

employment of individuals because of race, color, religion, sex, sexual 
orientation, gender identity, age, national origin, veteran status, political 
affiliation, or disabilities. Any act of discrimination committed by Contractor, or 
failure to comply with these statutory obligations when applicable shall be 
grounds for termination of this contract. 

 

 
H. Insurance Requirements 

Insurance shall be placed with insurers with an A.M. Best's rating of no less than A-: 
VI. This rating requirement shall be waived for Workers’ Compensation coverage 
only. The Contractor shall purchase and maintain for the duration of the contract 
insurance against claims for injuries to persons or damages to property which may 
arise from or in connection with the performance of the work hereunder by the 
Contractor, its agents, representatives, employees or subcontractors. 
1. Minimum Scope and Limits of Insurance 

a. Workers’ Compensation 
Before any work is commenced, the contractor shall maintain during the life 
of this contract, Workers’ Compensation insurance shall be in compliance 
with the Workers’ Compensation laws of Louisiana and of the State of the 
Contractor’s headquarters. Employers’ Liability is included with a minimum 
limit of $500,000 per accident/per disease/per employee. 

b. Commercial General Liability 
The contractor shall maintain during the life of the contract such Commercial 
General Liability insurance, including Personal and Advertising Injury Liability, 
shall have a minimum limit per occurrence of $1,000,000 and a minimum 
general aggregate of $2,000,000. The Insurance Services Office (ISO) 
Commercial General Liability occurrence coverage form CG 00 01 (current form 
approved for use in Louisiana), or equivalent, is to be used in the policy. Claims- 
made form is unacceptable. 

c. Automobile Liability 
The contractor shall maintain during the life of the contract such Automobile 
Liability Insurance shall have a minimum combined single limit per 
occurrence of $1,000,000. ISO form number CA 00 01 (current form 
approved for use in Louisiana), or equivalent, is to be used in the policy. This 
insurance shall include third-party bodily injury and property damage 
liability for owned, hired and non-owned automobiles. 

d. Professional Liability (Errors and Omissions) 
The contractor shall maintain during the life of the contract such 
Professional Liability (Error & Omissions) insurance, which covers the 
professional errors, acts, or omissions of the Contractor, shall have a 
minimum limit of $1,000,000. Claims-made coverage is acceptable. The date 
of the inception of the policy must be no later than the first date of the 
anticipated work under this contract. It shall provide coverage for the 
duration of this contract and shall have an expiration date no later than 30 
calendar days after the anticipated completion of the contract. The policy 
shall provide an extended reporting period of not less than 24 months, with 
full reinstatement of limits, from the expiration date of the policy. 

 

 
2. Deductibles and Self-Insured Retentions 

Any deductibles or self-insured retentions must be declared to and accepted by the 
State. The Contractor shall be responsible for all deductibles and self-insured 
retentions.
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3. Other Insurance Provisions 

The policies are to contain, or be endorsed to contain, the 
following provisions: a. General Liability and Automobile 
Liability Coverage 

i. The Department, its officers, agents, employees and volunteers shall be 
named as an additional insured as regards negligence by the 
Contractor. ISO Form CG 20 10 (current form approved for use in 
Louisiana), or equivalent, is to be used when applicable. The coverage 
shall contain no special limitations on the scope of protection afforded 
to the Department. 

ii. The Contractor’s insurance shall be primary as respects the 
Department, its officers, agents, employees and volunteers. Any 
insurance or self-insurance maintained by the Department shall be 
excess and non-contributory of the Contractor’s insurance. iii. The 
Contractor's insurance shall apply separately to each insured against 
whom claim is made or suit is brought, except with respect to the 
policy limits. 

 
b. Workers’ Compensation and Employers’ Liability Coverage 

The insurer shall agree to waive all rights of subrogation against the 
Department, its officers, agents, employees and volunteers for losses arising 
from work performed by the Contractor for the Department. 

 
c. All Coverage 

i. Coverage shall not be canceled, suspended, or voided by either party 
(the Contractor or the insurer) or reduced in coverage or in limits 
except after 30 calendar days written notice has been given to the 
Department. Ten-day written notice of cancellation is acceptable for 
non-payment of premium. Notifications shall comply with the 
standard cancellation provisions in the Contractor’s policy. 

ii. Neither the acceptance of the completed work nor the payment 
thereof shall release the Contractor from the obligations of the 
insurance requirements or indemnification agreement. 

iii. The insurance companies issuing the policies shall have no recourse 
against the Department for payment of premiums or for assessments 
under any form of the policies. 

iv. Any failure of the Contractor to comply with reporting provisions of the 
policy shall not affect coverage provided to the Department, its officers, 
agents, employees and volunteers. 

 
 
 

4. Acceptability of Insurers 
All required insurance shall be provided by a company or companies lawfully 
authorized to do business in the jurisdiction in which the Project is located. 
Insurance shall be placed with insurers with an A.M. Best's rating of A-: VI or 
higher. This rating requirement may be waived for workers’ compensation 
coverage only. 

 

 
If at any time an insurer issuing any such policy does not meet the minimum A.M. Best 
rating, the Contractor shall obtain a policy with an insurer that meets the 
A.M. Best rating and shall submit another Certificate of Insurance as required in 
the contract. 

 

 
5. Verification of Coverage 

Contractor shall furnish the Department with Certificates of insurance reflecting 
proof of required coverage. The Certificates for each insurance policy are to be 
signed by a person authorized by that insurer to bind coverage on its behalf. The 
Certificates are to be received and approved by the Department before work 
commences and upon any contract renewal thereafter. 

 

 
In addition to the Certificates, Contractor shall submit the declarations page and the 
cancellation provision endorsement for each insurance policy. The Department 
reserves the right to request complete certified copies of all required insurance 
policies at any time. 

 

 
Upon failure of the Contractor to furnish, deliver and maintain such insurance as 
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above provided, this contract, at the election of the Department, may be 
suspended, discontinued or terminated. Failure of the Contractor to purchase 
and/or maintain any required insurance shall not relieve the Contractor from any 
liability or indemnification under the contract. 

 

 
6. Subcontractors 

Contractor shall include all subcontractors as insured’s under its policies OR shall 
be responsible for verifying and maintaining the Certificates provided by each 
subcontractor. Subcontractors shall be subject to all of the requirements stated 
herein. The Department reserves the right to request copies of subcontractor’s 
Certificates at any time. 

 

 
7. Workers’ Compensation Indemnity 

In the event Contractor is not required to provide or elects not to provide 
workers’ compensation coverage, the parties hereby agree that Contractor, its 
owners, agents and employees will have no cause of action against, and will not 
assert a claim against, the State of Louisiana, its departments, agencies, agents and 
employees as an employer, whether pursuant to the Louisiana Workers’ 
Compensation Act or otherwise, under any circumstance. The parties also hereby 
agree that the State of Louisiana, its departments, agencies, agents and employees 
shall in no circumstance be, or considered as, the employer or statutory employer 
of Contractor, its owners, agents and employees. The parties further agree that 
Contractor is a wholly independent Contractor and is exclusively responsible for 
its employees, owners, and agents. Contractor hereby agrees to protect, defend, 
indemnify and hold the State of Louisiana, its departments, agencies, agents and 
employees harmless from any such assertion or claim that may arise from the 
performance of this contract. 

 

 
8. Indemnification/Hold Harmless Agreement 

 

Neither party shall be liable for any delay or failure in performance beyond its 
control resulting from acts of God or force majeure. The parties shall use reasonable 
efforts to eliminate or minimize the effect of such events upon performance of their 
respective duties under Contract. Contractor shall be fully liable for the actions of its 
agents, employees, partners or subcontractors and shall fully indemnify and hold 
harmless the State and its Authorized Users from suits, actions, damages and costs 
of every name and description relating to personal injury and damage to real or 
personal tangible property caused by Contractor, its agents, employees, partners or 
subcontractors, without limitation; provided, however, that the Contractor shall not 
indemnify for that portion of any claim, loss or damage arising hereunder due to the 
negligent act or failure to act of the State. 

 

If applicable, Contractor will indemnify, defend and hold the State and its 
Authorized Users harmless, without limitation, from and against any and all 
damages, expenses (including reasonable attorneys' fees), claims, judgments, 
liabilities and costs which may be finally assessed against the State in any action for 
infringement of a United States Letter Patent with respect to the Products 
furnished, or of any copyright, trademark, trade secret or intellectual property 
right, provided that the State shall give the Contractor: (i) prompt written notice of 
any action, claim or threat of infringement suit, or other suit, (ii) the opportunity 
to take over, settle or defend such action, claim or suit at Contractor's sole 
expense, and (iii) assistance in the defense of any such action at the expense of 
Contractor. Where a dispute or claim arises relative to a real or anticipated 
infringement, the State or its Authorized Users may require Contractor, at its 
sole expense, to submit such information and documentation, including formal 
patent attorney opinions, as the Commissioner of Administration shall require. 

 

The Contractor shall not be obligated to indemnify that portion of a claim or 
dispute based upon: i) Authorized User's unauthorized modification or alteration 
of a Product, Material or Service; ii) Authorized User's use of the Product in 
combination with other products not furnished by Contractor; iii) Authorized 
User's use in other than the specified operating conditions and environment. 

 

In addition to the foregoing, if the use of any item(s) or part(s) thereof shall be 
enjoined for any reason or if Contractor believes that it may be enjoined, Contractor 
shall have the right, at its own expense and sole discretion as the Authorized 
User's exclusive remedy to take action in the following order of precedence: (i) 
to procure for the State the right to continue using such item(s) or part (s) thereof, 
as applicable; (ii) to modify the component so that it becomes non-infringing 
equipment of at least equal quality and performance; or (iii) to 
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replace said item(s) or part(s) thereof, as applicable, with non-infringing 
components of at least equal quality and performance, or (iv) if none of the 
foregoing is commercially reasonable, then provide monetary compensation to 
the State up to the dollar amount of the Contract. 

 

For all other claims against the Contractor where liability is not otherwise set 
forth in the Contract as being "without limitation", and regardless of the basis on 
which the claim is made, Contractor's liability for direct damages, shall be the 
greater of $100,000, the dollar amount of the Contract, or two (2) times the 
charges rendered by the Contractor under the Contract. Unless otherwise 
specifically enumerated herein or in the work order mutually agreed between 
the parties, neither party shall be liable to the other for special, indirect or 
consequential damages, including lost data or records (unless the Contractor is 
required to back-up the data or records as part of the work plan), even if the 
party has been advised of the possibility of such damages. Neither party shall be 
liable for lost profits, lost revenue or lost institutional operating savings. 

 

The State and Authorized User may, in addition to other remedies available to 
them at law or equity and upon notice to the Contractor, retain such monies from 
amounts due Contractor, or may proceed against the performance and payment 
bond, if any, as may be necessary to satisfy any claim for damages, penalties, 
costs and the like asserted by or against them. 

 
 

I. Resources Available to Contractor 
The State will have an assigned staff member who will be responsible for primary 
oversight of the contract. This individual will schedule meetings to discuss progress 
of activities and problems identified. Contractor may recommend additional State 
staff to be available during the contract. 

 

 
J. Ownership of Proprietary Data and Work Product 

 

 
1. Ownership. All non-third party software and source code, records, reports, 

documents and other material delivered or transmitted to Contractor by State 
shall remain the property of State, and shall be returned by Contractor to State, 
at Contractor's expense, at termination or expiration of this contract. All reports, 
documents, or other documentation prepared by Contractor exclusively for the 
State for this contract in connection with the performance of the services 
contracted for herein and specifically identified as a deliverable or included in 
the RFP as a report in the Section Reporting Requirements (“Work Product”) 
shall become the property of State, and shall be returned by Contractor to State, 
at Contractor's expense, at termination or expiration of this contract. Other than 
the rights in the Work Product set forth above, the State shall have no rights, title, 
or any other interest in other Contractor work product, systems, processes, 
services or data which (a) are produced or used by Contractor or provided by 
Contractor to the State as part of or in the course of performing any work or 
services under this Contract, or (b) are conceived of or made during the term of 
this Contract; including but not limited to all inventions, improvements, 
computer programs, algorithms, code, edits, databases, discoveries, ideas, 
analyses, manuals, processes or process flows, policies, procedures, systems, 
reports, writings, documentation or materials, or other works made or conceived 
by Contractor. The State shall not attempt to reverse engineer, de-encrypt, 
disassemble, copy, or decompile any Contractor Intellectual Property (as defined 
below) or Work Product. 

 
2. Contractor Intellectual Property. 

a. Contractor provides, or in the future may provide, similar consulting 
services (including but not limited to cost avoidance, commercial 
insurance recovery services, disallowance, subrogation, health insurance 
premium payment, audit, and fraud, waste and abuse services) to other 
clients. Contractor is entitled to use the same information or data and 
apply the same ideas, inventions, and solutions that is created under this 
contract to its work for other clients so long as in performing work for 
Contractor’s other clients, Contractor does not use or reveal any 
Confidential Information of the State (as defined in Section VI.A.1 of the 
RFP) or any third-party confidential information made available to 
Contractor by the State that Contractor did not have access to independent 
of this Contract. 
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b. For purposes of this Contract, “Contractor Intellectual Property” 
means proprietary information, templates, processes or process flows, 
methodologies, algorithms, source code, claim edits, policies, procedures, 
manuals, scenarios, systems, databases, inventions, patents, know-how 
and software that either (i) were licensed, created or owned by 
Contractor prior to the Effective Date of this Contract; or (ii) are 
subsequently licensed, created or owned by Contractor outside the scope 
of, and independent from, this Contract. Contractor Intellectual Property 
includes derivative works based upon improvements to any of the 
material described in 12.2.(B)(i) or 12.2.(B)(ii) above, provided that the 
derivative works or improvements shall not contain any Confidential 
Information of the State or any other information about or relating to the 
State. 

 
 
 

c. As between the State and Contractor, Contractor shall retain sole and 
exclusive ownership of all right, title, and interest to Contractor Intellectual 
Property, and the State acknowledges and agrees that is does not now own, 
neither by virtue of this Contract nor the work or services rendered 
hereunder shall it acquire, any right, title, and interest in or to the 
Contractor Intellectual Property, and that all such right, title, and 
interest is and shall remain owned by Contractor. The State shall not 
attempt to reverse engineer, de-encrypt, disassemble, or decompile any 
Work Product or Contractor Intellectual Property. 

 

 
d. To the extent Contractor Intellectual Property is necessary for the use 
of the Work Product to be provided under this Contract, Contractor grants 
to the State for the benefit of the State and its agents, successors and 
permitted assigns the irrevocable, non-exclusive, worldwide, royalty-free, 
paid-up right and license to use Contractor’s Intellectual Property solely 
in connection with the State’s permitted use of the Work Product for 
purposes of this Contract. 

 

 
K. Contract Monitor 

All work performed by the Contractor will be monitored by the contract monitor or 
designee: 

 Sheila Savoy    
Lorna  Flowers 
Department of Health 
Bureau of Health Services Financing/MMIS 
Bienville Building 
225-342-9076  4841 
628 North 4th Street, 6th Floor 
Baton Rouge, LA  70802 
sheila.savoy@la.gov   Lorna Flowers@La.Gov 

 
L. Term of Contract 

1. The contract shall commence on or near the date approximated in the Schedule 
of Events. The term of this contract shall be three (3) years. With all proper 
approvals and concurrence with the successful Contractor, the Department may 
also exercise an option to extend for up to twenty-four (24) additional months at 
the same rates, terms and conditions of the initial contract term. Prior to the 
extension of the contract beyond the initial thirty-six (36) month term, approval 
by the Joint Legislative Committee on the Budget (JLCB) or other approval 
authorized by law shall be obtained. Such written evidence of JLCB approval shall 
be submitted, along with the contract amendment to the Office of State 
Procurement (OSP) to extend contract terms beyond the initial three (3) year 
term. 

 

 
2. No contract/amendment shall be valid, nor shall the state be bound by the 

contract/amendment, until it has first been executed by the head of the using 
agency, or his designee, and the Contractor and has been approved in writing by 
the OSP director. Total contract term, with extensions, shall not exceed five (5) 
years. The continuation of this contract is contingent upon the appropriation of 
funds by the legislature to fulfill the requirements of the contract. 

 

mailto:Chris.ourso@la.gov
Tamara Manuel
HMS requested contract monitor’s name.  Also, changed telephone number to Lorna Flower’s number.

Haley Williams
Agreed

Tamara Manuel
HMS  requested contract monitor’s name

Haley Williams
Agreed.
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3. No provider recovery projects (i.e., commercial insurance and Medicare) shall 
begin after January 1, 2020 without written Department approval. 

4. Upon contract termination, except in the instance of Termination for Cause or 
Convenience, Contractor shall have an additional period of three (3) months to 
continue follow-up activities, as contemplated in Section B(3)g of this document, 
and collect payment on claims originally billed prior to contract expiration 
("Run-Out period"). 

 
 

M. Payment Terms 
  Payment of invoices is subject to State approval. Continuation of payment is 

dependent upon available funding. The Contractor shall submit deliverables in 
accordance with established timelines and shall submit itemized invoices 
monthly or as defined in the contract terms. 

 
 

  The State will make every reasonable effort to make payments within thirty (30) 
business days of the approval of invoices and under a valid contract. Contractor 
will not be paid more than the maximum amount of the contract. Contractor shall 
submit a final invoice to the Department within fifteen (15) business days 
following the end of the run-out period. 

 

 
   Performance Bond 

The successful proposer shall be required to provide a performance (surety) bond in 
the amount of its total proposal cost to insure the successful performance under the 
terms and conditions of the contract negotiated between the successful proposer and 
the Department. Any performance bond furnished shall be written by a surety or 
insurance company currently on the U.S. Department of the Treasury Financial 
Management Service list of approved bonding companies which is published 
annually in the Federal Register, or by a Louisiana domiciled insurance company with 
at least an A-rating in the latest printing of the A.M. Best's Key Rating Guide to write 
individual bonds up to 10 percent of policyholders' surplus as shown in the A.M. 
Best's Key Rating Guide or by an insurance company that is either domiciled in 
Louisiana or owned by Louisiana residents and is licensed to write surety bonds. No 
surety or insurance company shall write a performance bond which is in excess of 
the amount indicated as approved by the U.S. Department of the Treasury Financial 
Management Service list or by a Louisiana domiciled insurance company with an A- 
rating by A.M. Best up to a limit of 10 percent of policyholders' surplus as shown by 
A.M. Best; companies authorized by this Paragraph who are not on the treasury list 
shall not write a performance bond when the penalty exceeds 15 percent of its 
capital and surplus, such capital and surplus being the amount by which the 
company’s assets exceed its liabilities as reflected by the most recent financial 
statements filed by the company with the Department of Insurance. In addition, any 
performance bond furnished shall be written by a surety or insurance company that 
is currently licensed to do business in the state of Louisiana. 

 

 
  Invoices may not be filed for less than one thousand dollars ($1,000) with the 

exception of the last invoice which shall be for the final amount. Final invoice(s) 
shall be received within fifteen (15) business days following the end of the run- 
out period. 

 

 
  Invoices shall be in a hard copy format on Contractor letterhead as well as an 

electronic version to include specified data elements as determined by the 
Department. 

 

 
 Recovery 

a. Contractor shall receive a contingency fee of 6.5% based on the amount 
of third party payments collected. Invoices shall be paid after Medicaid 
claims are successfully collected via adjustment, void, or negative 
balance transactions. 

 

 
b. Contractor shall be responsible for adding or updating coverage, prior 

to invoicing the Department, for any recovery made on the behalf of 
the Department. 

 
 Annual Hospital and Non-Hospital Credit Balance Reviews 

a. Contractor shall receive a contingency fee of 6.5% based on the amount of 
provider payments collected. Invoices shall be paid after Medicaid 
provider overpayments are successfully collected via adjustment, 
void, or negative balance transaction. 
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 File Maintenance and Cost Avoidance 
a. Contractor shall receive a monthly fee of $125,000 $120,000 for 

maintenance of the resource file for all Medicaid enrollees beginning   
July 1, 2019.   
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STATE BOARD of ELEMENTARY and SECONDARY EDUCATION 
P.O. Box 94064, Capitol Station, Baton Rouge, LA 70804-9064 ·  PHONE: 225-342-5840 · FAX: 225-342-5843 

www.bese.louisiana.gov 

The Honorable Mack “Bodi” White, Chairman 
Joint Legislative Committee on the Budget
P.O. Box 44294, Capitol Station 
Baton Rouge, LA  70804

Re: Joint Legislative Committee on the Budget 
State Superintendent Salary Confirmation

Dear Chairman White:

The Board of Elementary and Secondary Education (BESE) voted on May 20, 2020, to 
appoint Dr. Cade Brumley to the position of Louisiana State Superintendent of Education. 
Pursuant to R.S. 17:21, the BESE respectfully requests that the Joint Legislative Committee 
on the Budget (JLCB) approve the salary of the State Superintendent of Education.

The BESE established the base salary for the Superintendent at $285,000, effective June 8, 
2020. Superintendent Brumley shall receive a one-time stipend, in the amount of $5,000, for 
moving expenses and will be provided the use of a state vehicle, as a personal assignment in 
the discharge of the duties of the Office of the State Superintendent, which shall include 
transportation to and from the workplace and home storage. In lieu of the use of a state 
vehicle, the State Superintendent may elect to receive reimbursement in accordance with 
the State's annual travel policy. Superintendent Brumley will not receive any additional 
benefits that deviate from the standard benefits available to all state employees. 

Finally, beginning in August 2021 and annually thereafter, upon authorization of the Board 
President, as well as upon immediate subsequent notification to the Board, Superintendent 
Brumley is eligible to receive an annual three percent increase in compensation, contingent 
upon a positive evaluation, pursuant to procedures adopted by BESE.

Thank you in advance for consideration of this request. Please contact the BESE Office 
should you need any additional information.

Sincerely,

Sandy Holloway, President

c:  The Honorable Vice Chairman Zeringue             
     State Superintendent Cade Brumley
     Ms. Beth Scioneaux
     Ms. Joan Hunt

http://www.bese.louisiana.gov/
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