Office of State Procurement

State of Lounigiana
Division of Administration

JOHN BEL EDWARDS
GOVERNOR

JAY DARDENNE
COMMISSIONER OF ADMINISTRATION

October 8, 2018

NOTIFICATION OF AWARD

Mr. Roger F. Doncdeo, Jr.

The Prudential Insurance Company of America
2 Ravinia Drive, Suite 1650

Atlanta, GA 30346

RE: OGB GROUP LIFE INSURANCE AGENCY TERM CONTRACT
CONTRACT NUMBER: 4400015641 T-NUMBER: OGB03

This is official notification that the contract referenced above has been awarded to your
company based on your bid submitted to the Division of Administration, Office of State
Procurement. Enclosed is a copy of the contract award. This contract shall be effective
for a period of twelve (12) months beginning January 1, 2019 and ending December
31, 2019, or until such time that this office informs you by thirty (30) days written notice
that this contract will be cancelled.

The Prudential Insurance Company shall submit a detailed contract usage report
annually to the Office of State Procurement Contracts Manager for this contract.
Initiation and submission of the annual report to the Office of State Procurement is the
responsibility of the Contractor without prompting or notification by the Office of State
Procurement Contracts Manager. If this report is not submitted in a timely manner, the
Office of State Procurement shall have the right to terminate the contract.

The specific usage report content, scope, and format requirements is available on the
Office of State Procurement website under Purchasing/Online Forms/Vendor Forms:
http://www.doa.la.gov/pages/osp/vendorcenter/forms/index.aspx.

In addition, the person’s name who compiles the report and their contact information
shail be provided. The Office of State Procurement reserves the right to request copies
of any purchase orders issued against the contract.

The usage report shall be submitted utilizing this format or an equivalent format that has
been pre-approved by the Office of State Procurement.

1201 N. THirD STREET D P.O. Box 94095 D BATON ROUGE, LOUISIANA 708049095 D (225) 3428010
Fax (225) 342-9756
OSP HELP DESK EMAIL: DOA-OSP-HELPDESK@LA.GOV
DOA-PROFESSIONAL CONTRACTS HELPDESK EMaIL: DOA-PCHELFDESK@LA. GOV
VENDOR INQUIRY EMAIL: VENDOR_ING@LA GOV
AN EQUAL OPPORTUNITY EMPLOYER



Mr. Roger F. Donodeo, Jr.
October 8, 2018
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Schedule for submittal of usage report: 120 days prior to expiration date of contract.
If a list of distributors was submitted with your bid proposal, it will be your responsibility
as prime contractor to send copies of this award to each distributor. Prior approval from

this office must be obtained before additional distributors may be added.

If you have any questions concerning the above, please contact Geraldine Clinton at
(225) 342-4520.

Sincerely,
Paula Tregre

Director MEWW )
BY: {/“‘JZV -

Geraldine Clinton
State Purchasing Officer 2

PT:DR:gc

Enclosure(s)



Vendor: 310039207
Company
PRUDENTIAL INSURANCE CO OF AMERICA

STATE OF LOUISIANA
Competitive Contract

T Number:
Version: 1

LAPS Contract: No
Fiscal Year: 2019

213 WASHINGTON ST 8TH FL TAX DEPT Min.Ord.Value: 0.00
Newark NJ 07102 Distributor Contract: No
Phone : 770-395-5711 PCard:No

Fax :770-604-7336 Co-op Agreement:No

Buyer Information

Name: GERALDINE CLINTON
Tel Number: 225-342-452(
Email: geraldine.clinton@la.gov

Contract number: 4400015641
Description: OGB - Group Life Insurance

SEBD Vendor: No
SEHI Vendor: No
VSE Vendor: No
DVSE Vendor. No
Contract Valid Dates:
01/01/2019 - 12/31/2019

Supplier Text:
Notice to Vendor:
Line | Material No. Description Prod. Cat.| UOM Net Price Discount
Supplier Part
No.
1 0GB Group Life Insurance 84131600 0.00000

To provide Basic Life Insurance for active State
employees and refirees, Supplemental Life
Insurance for active employees and retirees,
Dependent Life insurance for active employees and
retirees, Dependent Life Insurance and AD&D Life
Insurance for a term of one (1) year

Contract will be for the period of January 1, 2019
through December 31, 2019

***See the attached price sheet***

L/{ F. A J /
F L4
Recommending Approval: M&%ﬂv Approved bym




Contract number: 4400015641 Vendor: 310039207 Page
T Number: Distributor Contract: NO 2of3

Standard Terms and Conditions

1. THIS IS NOT AN ORDER TO SHIP (OR BEGIN SERVICE). A CONTRACT RELEASE OR PURCHASE ORDER MUST BE
ISSUED BEFORE YOU ARE AUTHORIZED TO SHIP (OR BEGIN SERVICE)

2. THIS IS NOTICE THAT THE CONTRACT REFERENCED ABOVE HAS BEEN AWARDED TO YOU BASED ON THE BID
(OR PROPOSAL) SUBMITTED. ALL TERMS, CONDITIONS, AND SPECIFICATIONS OF THE SOLICITATION WILL
APPLY TO ALL ORDERS.

3. ANY AGENCY AUTHORIZED TO PURCHASE FROM THIS CONTRACT MUST ISSUE AN ORDER AND REFERENCE THE
CONTRACT NUMBER, LINE NUMBER AND COMMODITY ITEM NUMBER FOR EACH ITEM.

4. CHANGES IN ITEMS TO BE FURNISHED ARE NOT PERMITTED (UNLESS APPROVED BY THE ISSUING AGENCY PRIOR
TO DELIVERY). PRIOR APPROVAL MUST ALSO BE OBTAINED BEFORE DISTRIBUTORS CAN BE ADDED OR DELETED.

5. IF ADISTRIBUTOR LIST WAS SUBMITTED, CONTRACTOR MUST SEND COPIES OF THIS AWARD TO EACH
DISTRIBUTOR.

6. QUANTITIES LISTED ARE ESTIMATED AND NO QUANTITIES ARE GUARANTEED (UNLESS "COMMITTED VOLUME" IS
SPECIFICALLY STATED). CONTRACTOR MUST SUPPLY ACTUAL REQUIREMENTS ORDERED AT THE CONTRACT
PRICE AWARDED.

7. COMPLIANCE WITH CIVIL RIGHTS LAWS.

THE CONTRACTOR AGREES TO ABIDE BY THE REQUIREMENTS OF THE FOLLOWING AS APPLICABLE: TITLE IV AND
TITLE VIl OF THE CIVIL RIGHTS ACT OF 1964, AS AMENDED BY THE EQUAL OPPORTUNITY ACT OF 1972,

FEDERAL EXECUTIVE ORDER 11246, THE FEDERAL REHABILITATION ACT OF 1973, AS AMENDED, THE VIETNAM
ERA VETERAN'S READJUSTMENT ASSISTANCE ACT OF 1974, TITLE 1X OF THE EDUCATION AMENDMENTS OF 1972,
THE AGE ACT OF 1975, AND CONTRACTOR AGREES TO ABIDE BY THE REQUIREMENTS OF THE AMERICANS WITH
DISIBILITIES ACT OF 1980. CONTRACTOR AGREES TO NOT TO DISCRIMINATE IN ITS EMPLOYMENT PRACTICES,
AND WILL RENDER SERVICES UNDER THIS AGREEMENT AND ANY CONTRACT ENTERED INTO AS A RESULT OF
THIS AGREEMENT, WITHOUT REGARD TO RACE, COLCR, RELIGION, SEX. NATIONAL ORIGIN, VETERAN STATUS,
POLITICAL AFFILIATION, OR DISABILITIES. ANY ACT OF DISCRIMINATION COMMITTED BY CONTRACTCOR OR
FAILURE TO COMPLY WITH THESE STATUTORY OBLIGATIONS WHEN APPLICABLE SHALL BE GROUNDS FOR
TERMINATION OF THIS AGREEMENT AND ANY CONTRACT ENTERED INTO AS A RESULT OF THIS AGREEMENT.

8. IN ACCORDANCE WITH EXECUTIVE ORDER NUMBER JBE 2018-15, EFFECTIVE MAY 22, 2018, FOR ANY CONTRACTS WITH A
VALUE OF $100,000 OR MORE AND FOR ANY VENDOR WITH 5 OR MORE EMPLOYEES, THE VENDOR CERTIFIES THAT IT IS NOT
ENGAGING IN A BOYCOTT OF ISRAEL AND T WILL, FOR THE DURATION OF ITS CONTRACTUAL OBLIGATIONS, REFRAIN FROM
A BOYCOTT OF ISRAEL.

9. CONTRACT CANCELLATION

THE STATE OF LOUISIANA HAS THE RIGHT TO TERMINATE THE CONTRACT IMMEDIATELY FOR ANY OF THE
FOLLOWING REASONS: (A} MISREPRESENTATION BY THE CONTRACTOR; (B} CONTRACTOR'S FRAUD,

COLLUSION, CONSPIRACY OR CTHER UNLAWFUL MEANS OF OBTAINING ANY CONTRACT WITH THE STATE OF
LOUISIANA; (C) CONFLICT OF CONTRACT PROVISIONS WITH CONSTITUTIONAL OR STATUTORY PROVISIONS OF STATE
OR FEDERAL LAW; (D) ABUSIVE OR BELLIGERENT CONDUCT BY CONTRACTOR TOWARDS AN EMPLOYEE OR AGENT OF
THE STATE; (E} CONTRACTOR'S INTENTIONAL VIOLATION OF THE PROCUREMENT CODE (LA. R.S. 39:1551 ET SEQ.) AND
ITS CORRESPONDING REGULATICNS; OR, (F} ANY LISTED REASON FOR DEBARMENT UNDER LA. R.S. 39:1672.

THE STATE OF LOUISIANA MAY TERMINATE THE CONTRACT FOR CONVENIENCE AT ANY TIME (1) BY GIVING THIRTY (30)
DAYS WRITTEN NOTICE TO THE CONTRACTOR OF SUCH TERMINATION: OR (2) BY NEGOTIATING WITH THE CONTRACTOR
AN EFFECTIVE DATE. THE STATE SHALL PAY CONTRACTOR FOR, IF APPLICABLE: (A) DELIVERABLES IN PROGRESS; (B)



Contract number: 4400015641
T Number:

Vendor: 310039207
Distributor Contract: NO

Page
Jof3

THE PERCENTAGE THAT HAS BEEN COMPLETED SATISFACTORILY; AND, (C) FOR TRANSACTION-BASED SERVICES UP

TO THE DATE OF TERMINATION, TO THE EXTENT WORK HAS BEEN PERFORMED SATISFACTORILY.

THE STATE OF LOUISIANA HAS THE RIGHT TO TERMINATE THE CONTRACT FOR CAUSE BY GIVING THIRTY (30)
DAYS WRITTEN NOTICE TO THE CONTRACTOR OF SUCH TERMINATION FOR ANY OF THE FOLLOWING

NON-EXCLUSIVE REASONS: {A) FAILURE TO DELIVER WATHIN THE TIME SPECIFIED IN THE CONTRACT: (B) FAILURE OF

THE PRODUCT OR SERVICE TO MEET SPECIFICATIONS, CONFORM TO SAMPLE QUALITY OR TO BE DELIVERED IN

GOOD CONDITION; OR, {C) ANY OTHER BREACH OF CONTRACT.
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Contract 4400015641

T-0OGB03
EMERGENCY SOLICITATION
For
GROUP LIFE INSURANCE
For
THE STATE OF LOUISIANA, OFFICE OF GROUP BENEFITS
PURPOSE

The State of Louisiana, Office of Group Benefits (“OGB”) solicits responses for fuily insured basic life,
supplemental life and accidental death & dismemberment (“AD&D”) coverage for active and retired
employees, as well as basic and supplemental dependent life coverage for eligible Dependents (the “Life
Plan”). The Response must be based on the information included in Attachment I: Life Plan Design
Specifications. The Response shall not contain variances from Attachment I: Life Plan Design
Specifications. The general information contained in this Emergency Solicitation is complete and
accurate to the best knowledge of OGB. However, any such data and information released with this
Emergency Solicitation are representations and not warranties by OGB of the completeness or accuracy
of such information. Each Respondent shall assume sole responsibility for reliance upon information
included in this Emergency Solicitation when preparing and submitting a response.

The term of the contract resulting from this Emergency Solicitation shall begin on January 1, 2019
and end December 31, 2019 unless otherwise terminated earlier in accordance with the termination
provisions of the Contract.

BACKGROUND

OGB is responsible for the administration and management of state health and welfare benefit programs
to over 250,000 active and retired State of Louisiana employees and their dependents, as well as the
employees and dependents of other government entities that have elected to participate in the OGB plan
of benefits. Offered benefits include health insurance, which includes prescription drug coverage, flexible
spending options, and life insurance.

Under the current OGB group life insurance program (“Life Plan”), newly-hired employees or newly-
eligible full-time equivalents (“FTE”) who enroll within thirty (30) days of employment/eligibility or
within thirty (30) days of experiencing an OGB Plan-Recognized Qualified Life Event (“QLE”) for life
insurance are responsibie for submitting the appropriate enrollment documentation to their respective
participating employer’s Human Resources Department or its designee to ensure access to appropriate
benefits within established timelines. The participating employer’s Human Resources Department or its
designee submits the enrollment documentation to OGB, including the beneficiary designation form for
the participating employer’s participants.

The current Life Plan is also available to eligible employees at other times during the year when they
experience an OGB Life Insurance QLE, provided Evidence of Insurability is obtained from the Insurance
Provider where applicable. Active employees and/or their spouses (provided the employee is also
enrolled) may enroll in the Life Plan during the 2018 annual enrollment period without evidence of
insurability. Additional details regarding the Life Plan available and the OGB QLE:s for life insurance can
be found by accessing the websites referenced below. The successful Respondent will be responsible for



implementing the Life Plan in compliance with the requirements set forth in this Emergency Solicitation
and all applicable laws.

http://info.groupbenefits.org/life-insurance/
http://info.groupbenefits.org/docs/OGBforms/QL E/LifelnsuranceQLEs12272016.pdf

The premium rates effective January 1, 2013, through December 31, 2017, and the premium rates effective
January 1, 2018, through December 31, 2018 are included in Attachment VIII: Group Term Life
Premium Rates of this Emergency Solicitation. The premium and claim experience reported for the Life
Plan offering is included in Attachment III: Group Term Life Reported Premium and Claim
Experience of this Emergency Solicitation.

DEFINITIONS

AD&D - Denotes Accidental Death & Dismemberment coverage.

Respondent — The person or organization that responds to an Emergency Solicitation with a response to
provide the services, as required in this Emergency Solicitation document.

Child(ren) - The following persons are children:
1. A natural child of the employee/retiree;
2. A natural or adopted child of the employee’s/retiree’s spouse (a “stepchild”);
3. A child adopted by or placed for adoption with the employee/retiree.

Contractor — The successful Respondent who is awarded a contract and assumes full responsibility and
liability for providing the services required by this Emergency Solicitation for the term of the awarded
contract.

Dependent(s) — The following persons are Dependent(s):
(i) The insured employee’s/retiree’s spouse;

(i1) A Child from date acquired until end of month of attainment of age twenty-six (26),
except for the following:
A stepchild of the employee/retiree, which stepchild has not been adopted by the
employee/retiree and for whom the employee/retiree does not have court-ordered custody or
court-ordered legal guardianship/tutorship, from date acquired until the end of the month that the
employee/retiree is no longer married to the stepchild’s parent, the end of the month of the death
of the parent of the stepchild, or the end of the month the stepchild reaches the age of twenty six
(26),whichever is earlier; and/or

(iii)  Other Non-Spouse Dependents that meet the following eligibility requirements:

An unmarried grandchild for whom the employee/retiree has obtained court-ordered legal
guardianship or court-ordered custody and has not adopted and who resides with the
employee/retiree from date acquired until the end of the month the grandchild turns twenty-one
(21), or if the grandchild is a full-time student, the end of the month the grandchild turns twenty-
four (24); and/or

An unmarried Dependent for whom the employee/retiree has court-ordered custody or court-
2



ordered legal guardianship/tutorship but who has not been adopted by the employee/retiree, from
date acquired until the end of the month the custody/guardianship/tutorship order expires, the
end of the month the Dependent reaches the age of twenty-one (21), or if the child is a full-time
student, the end of the month the Dependent reaches the age of twenty-four (24).

(iv) A Child of the employee/retiree who meets OGB’s criteria as an Over-Age Dependent.

A person may not be covered as both an employee/retiree and as a Dependent under the Life
Plan, nor may a Dependent be covered under more than one Life Plan at a time. In the event both
parents of an eligible Dependent are insured persons, such Dependent may be considered as a
Dependent of either parent; however, the Dependent may not be considered as a Dependent of
both parents. The first employee/retiree registering the Dependent will be considered as the
insuring parent unless that coverage is validly terminated.

Guaranteed Cost — The cost is guaranteed to the extent that it will not be adjusted based on the loss
experience of the insured during the period of coverage. The rate(s) must remain fixed during the contract
period.

Non-Participating — Denotes life insurance contracts where policy dividends are not paid.
OGB - Denotes the State of Louisiana, Office of Group Benefits.

Life Plan- Denotes the basic life, supplemental life, and AD&D coverage for active and retired employees
as well as basic and supplemental dependent life for eligible Dependents.

OGB Plan-Recognized Qualified Life Event(s) (QLE) - Denotes the Plan-Recognized Qualified Life
Events recognized by OGB as to the Life Plan, as they may be amended from time to time. QLE can be
found on OGB’s website, http://info.groupbenefits.org/gle/.

OSP - Denotes the Office of State Procurement.

Other Non-Spouse Dependent — The following persons are other non-spouse dependents:
A grandchild of the employee/retiree for whom the employee/retiree has obtained court-ordered
legal guardianship or court-ordered custody that is unmarried and resides with the
employee/retiree;

An unmarried Dependent under the court-ordered legal guardianship or in the court-ordered
custody of the employee/retiree.

Plan Participant(s) —The eligible employee/retiree and their eligible dependents enrolled in the OGB
Life Plan.

A person may not be covered as both an employee/retiree and as a Dependent under the Life Plan, nor
may a Dependent be covered under more than one Life Plan at a time.

State — Denotes the State of Louisiana.



MANDATORY ADMINISTRATIVE REQUIREMENTS

RESPONSES NOT CONFORMING TO THE FOLLOWING REQUIREMENTS MAY BE REJECTED
WITHOUT FURTHER CONSIDERATION OR EVALUATION.

MINIMUM RESPONDENT QUALIFICATIONS

Respondents must meet or exceed the following qualifications:
o Licensed insurance contractor by the Department of Insurance to conduct business in the State of
Louisiana. Respondent must be a direct writer of insurance; and
e Current A.M Best, Moody’s Investors Service, or Standard and Poor’s rating of “A” or higher.

INVOICING PROCEDURES

Provide Respondent’s invoicing procedures and instructions for clients that self-administer their life
insurance plan offering.

PRIME CONTRACTOR RESPONSIBILITIES

The selected Respondent shall be required to assume responsibility for all services and/or items offered in
his Response whether or not he produces them. Further, the State shall consider the selected Respondent
to be the sole point of contact with regard to contractual matters, including payment of any and all charges
resulting from the Contract.

SUCCESSFUL CONTRACTOR INSURANCE REQUIREMENTS

The Contractor shall purchase and maintain for the duration of the contract insurance against claims for
injuries to persons or damages to property, which may arise from or in connection with the performance
of the work hereunder by the Contractor, its agents, representatives, employees or subcontractors.

A. MINIMUM SCOPE AND LIMITS OF INSURANCE

1. Workers Compensation
Workers Compensation insurance shall be in compliance with the Workers Compensation law of

the State of the Contractor’s headquarters. Employers Liability is included with a minimum limit
of $1,000,000 per accident/per disease/per employee. If work is to be performed over water and
involves maritime exposure, applicable LHWCA, Jones Act, or other maritime law coverage shall
be included. A.M. Best's insurance company rating requirement may be waived for workers
compensation coverage only.

2. Commercial General Liability

Commercial General Liability insurance, including Personal and Advertising Injury Liability and
Products and Completed Operations, shall have a minimum limit per occurrence of $1,000,000
and a minimum general annual aggregate of $2,000,000. The Insurance Services Office (ISO)
Commercial General Liability occurrence coverage form CG 00 01 (current form approved for use
in Louisiana), or equivalent, is to be used in the policy. Claims-made form is unacceptable.

3. Professional Liability (Errors and Omissions)

4



Professional Liability (Error & Omissions) insurance, which covers the professional errors, acts,
or omissions of the Contractor, shall have a minimum limit of $1,000,000. Claims-made coverage
is acceptable. The date of the inception of the policy must be no later than the first date of the
anticipated work under this contract. It shall provide coverage for the duration of this contract and
shall have an expiration date no earlier than 30 days after the anticipated completion of the
contract. The policy shall provide an extended reporting period of not less than 24 months, with
full reinstatement of limits, from the expiration date of the policy.

4. Cyber Liability

Cyber liability insurance, including first-party costs, due to an electronic breach that compromises
the State’s confidential data shall have a minimum limit per occurrence of $25,000,000. Claims-
made coverage is acceptable. The date of the inception of the policy must be no later than the first
date of the anticipated work under this contract. It shall provide coverage for the duration of this
contract and shall have an expiration date no earlier than 30 days after the anticipated completion
of the contract. The policy shall provide an extended reporting period of not less than 24 months
from the expiration date of the policy, if the policy is not renewed. The policy shall not be cancelled
for any reason, except non-payment of premium.

B. DEDUCTIBLES AND SELF-INSURED RETENTIONS

Any deductibles or self-insured retentions must be declared to and accepted by the Agency. The
Contractor shall be responsible for all deductibles and self-insured retentions.

C. OTHER INSURANCE PROVISIONS

The policies are to contain, or be endorsed to contain, the following provisions:

1.

Commercial General Liability Coverage

a. The Agency, its officers, agents, employees and volunteers shall be named as an additional
insured as regards negligence by the contractor. ISO Forms CG 20 10 (for ongoing work)
AND CG 20 37 (for completed work) (current forms approved for use in Louisiana), or
equivalents, are to be used when applicable. The coverage shall contain no special limitations
on the scope of protection afforded to the Agency.

b. The Contractor’s insurance shall be primary as respects the Agency, its officers, agents,
employees and volunteers for any and all losses that occur under the contract. Any insurance
or self-insurance maintained by the Agency shall be excess and non-contributory of the
Contractor’s insurance.

Workers Compensation and Employers Liability Coverage

To the fullest extent allowed by law, the insurer shall agree to waive all rights of subrogation
against the Agency, its officers, agents, employees and volunteers for losses arising from work
performed by the Contractor for the Agency.

All Coverages

a. All policies must be endorsed to require 30 days written notice of cancellation to the Agency.

5



Ten-day written notice of cancellation is acceptable for non-payment of premium.
Notifications shall comply with the standard cancellation provisions in the Contractor’s policy.
In addition, Contractor is required to notify Agency of policy cancellations or reductions in
limits.

b. The acceptance of the completed work, payment, failure of the Agency to require proof of
compliance, or Agency’s acceptance of a non-compliant certificate of insurance shall release
the Contractor from the obligations of the insurance requirements or indemmification
agreement.

c. The insurance companies issuing the policies shall have no recourse against the Agency for
payment of premiums or for assessments under any form of the policies.

d. Any failure of the Contractor to comply with reporting provisions of the policy shall not affect
coverage provided to the Agency, its officers, agents, employees and volunteers.

D. ACCEPTABILITY OF INSURERS

1.

All required insurance shall be provided by a company or companies lawfully authorized to do
business in the jurisdiction in which the Project is located. Insurance shall be placed with insurers
with an A.M. Best's rating of A-: VI or higher. This rating requirement may be waived for workers
compensation coverage only.

If at any time an insurer issuing any such policy does not meet the minimum A.M. Best rating, the
Contractor shall obtain a policy with an insurer that meets the A.M. Best rating and shall submit
another Certificate of Insurance within 30 days.

E. YERIFICATION OF COVERAGE

1.

Contractor shall furnish the Agency with Certificates of Insurance reflecting proof of required
coverage. The Certificates for each insurance policy are to be signed by a person authorized by
that insurer to bind coverage on its behalf. The Certificates are to be received and approved by
the Agency before work commences and upon any contract renewal or insurance policy renewal
thereafier.

The Certificate Holder Shall be listed as follows:

State of Louisiana

Agency Name, Its Officers, Agents, Employees and Volunteers
Address, City, State, Zip

Project or Contract #:

In addition to the Certificates, Contractor shall submit the declarations page and the cancellation
provision for each insurance policy. The Agency reserves the right to request complete certified
copies of all required insurance policies at any time.

Upon failure of the Contractor to furnish, deliver and maintain required insurance, this contract, at
the election of the Agency, may be suspended, discontinued or terminated. Failure of the
Contractor to purchase and/or maintain any required insurance shall not relieve the Contractor
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F.

from any liability or indemnification under the contract.
SUBCONTRACTORS

Contractor shall include all subcontractors as insureds under its policies OR shall be responsible for
verifying and maintaining the Certificates provided by each subcontractor. Subcontractors shall be
subject to all of the requirements stated herein. The Agency reserves the right to request copies of
subcontractor’s Certificates at any time.

WORKERS COMPENSATION INDEMNITY

In the event Contractor is not required to provide or elects not to provide workers compensation
coverage, the parties hereby agree that Contractor, its owners, agents and employees will have no
cause of action against, and will not assert a claim against, the State of Louisiana, its departments,
agencies, agents and employees as an employer, whether pursuant to the Louisiana Workers
Compensation Act or otherwise, under any circumstance. The parties also hereby agree that the State
of Louisiana, its departments, agencies, agents and employees shall in no circumstance be, or
considered as, the employer or statutory employer of Contractor, its owners, agents and employees.
The parties further agree that Contractor is a wholly independent contractor and is exclusively
responsible for its employees, owners, and agents. Contractor hereby agrees to protect, defend,
indemnify and hold the State of Louisiana, its departments, agencies, agents and employees harmless
from any such assertion or claim that may arise from the performance of this contract.

MANDATORY TECHNICAL SPECIFICATIONS

Respondents are cautioned that all stated technical specifications are mandatory. The Respondent awarded
the Contract under this Emergency Solicitation will be responsible for successfully transitioning (in
conjunction with OGB and the incumbent contractor) to being the Contractor responsible for providing
all necessary services to administer the Life Plan offering in accordance with all applicable state and
federal laws and regulations. Contracted services must comply with the requirements set forth below. All
services outlined must be included in the Response, unless otherwise noted.

TECHNICAL SPECIFICATIONS

1.

General Specifications

1.1. The Response must be based on the information included in the Life Plan Design Specifications
Attachment I, included in this Emergency Solicitation. No variances will be allowed.

1.2. The term of the Contract resulting from this Emergency Solicitation shall begin on January 1,
2019 and end December 31, 2019, unless otherwise terminated earlier in accordance with the
termination provisions of the Contract.

1.3. Accept enrollment for active employees and their spouses (provided the employee is also
enrolled) without requiring evidence of insurability for those who enroll during the 2018 annual
enroliment period.

1.4. Agree to offer a one (1)-year rate guarantee on the life insurance plan provided in your Response.

1.5. Prepare and submit any special filings of policy forms with the Louisiana Department of
Insurance as required to comply with coverage requested in, Life Plan Design Specifications
Table, prior to issuance of the policy.



1.6.

1.7.

1.8.

1.9.

1.10.
1.11.
1.12.
1.13.

1.14.

2.1
2.2

2.3.

3.1.

3.2.

3.3

Provide Certificate of Coverage and corresponding policy (ies) of insurance, which detail the
Life Plan offering to OGB, with all required state approvals, on or before the inception date of
the policy. The “policy (ies) of insurance” refers to the policy (ies) issued by the Contractor and
shall not be delivered to any other person or entity.

Underwrite the current eligibility and proposed benefits as documented in Attachment I: Life
Plan Design Specifications.

Continuity of coverage shall be maintained for current Plan Participants. No Plan Participant
will lose coverage or be subject to a new evidence of insurability application solely on the basis
of a change in Contractor. Any elections that would have been subject to evidence of insurability
under the incumbent contractor should be subject to evidence of insurability under any new
Contractor. For example, a newly-hired or newly eligible full-time or full-time equivalent
employee who declined coverage in the past, but now wants to enroll for coverage (and is beyond
thirty (30) days of first day of employment), should have to submit satisfactory evidence of
insurability.

Accept existing incumbent contractor beneficiary forms.

Accept all existing assignments of benefits.

Provide accelerated death benefit option or living benefit option.

Accept enrollment of employees of a newly enrolled OGB participating employer, No
adjustments to premium rates will be allowed for this enrollment requirement.

Permit the Plan Participant to make a “voluntary, irrevocable assignment” of group life
insurance.

Offer portability and conversion policy options to employee/retiree upon termination of the
group life insurance.

. Implementation

Work with OGB and incumbent contractor to transfer competencies and operational expertise
essential to administering the Life Plan offering with minimal interruption to Plan Participants.
Ensure successful and timely completion of all tasks necessary to begin performance of the
contract on January 1, 2019, 12:00 a.m. CST.

Facilitate system programming including, but not limited to data collection from OGB; file
transfer set-up between OGB and Contractor; and data transfer and mapping. If Contractor
requires file mapping and/or subsequent updates, this service will be provided by Contractor at
no additional cost to OGB.

. Account Management Team

Establish and maintain throughout the term of the contract an account management team which
is responsible for overall client support to OGB that includes the following:
¢ Claims (online access for OGB and participating employers)
Conversions (access for OGB and participating employers)
Accelerated or Living Benefit Options (access for OGB and participating employers)
Legal and Compliance (access for OGB only)
Contract (access for OGB only)
Premium Administration (access for OGB only)
¢ Underwriting and Finance (access for OGB only)
The account management team shall be fully trained and knowledgeable of all Contractor
functions that relate directly or indirectly to the Life Plan offering, including QLEs.
Return phone calls and/or emails related to the above account management team responsibilities
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within a reasonable time agreed upon between the Contractor and OGB.

4. Customer Service

4.1.

4.2,

Furnish a toll-free number for incoming customer service calls, including telephone technology
for the hearing impaired and multi-lingual support. The call center must be staffed and available
to receive calls Monday through Friday from 8:00 am. to 5:00 p.m., Central Standard Time
(“CST"”), except on state holidays, including the day following Thanksgiving and the last work
day preceding or following Christmas each year. The customer service staff members shall be
fully trained and knowledgeable of the Life Plan offering and QLEs, have the ability to gather
and analyze data, and develop appropriate correspondence for complicated issues.

Manage the Life Plan offering questions and provide resolution of complaints, clarifications, and
escalated issues within a reasonable time agreed upon between the Contractor and OGB.

5. Claim Administration

3.1

5.2.

5.3.

54.

Process, adjudicate, and settle all Life Plan claims in accordance with the Louisiana Insurance
Code, any other applicable state or federal regulations, as well as the Certificate of Coverage and
corresponding policy (ies) of insurance, which detail the Life Plan offering. This includes
providing all services pertaining to the investigation, approval, or disapproval of claims, payment
to the beneficiary (ies), and notifying OGB as to the disposition of each claim.

Approve or disapprove proof of loss when a Plan Participant applies for a living benefit; pay
approved benefit and maintain record of remaining death benefit, if any.

Maintain files to support payments, denials, and similar actions. File documents not considered
proprietary, trade secret, or personally identifiable information obtained from a third party
subject to a non-disclosure or similar agreement between contractor and the third party should
be readily accessible to OGB within forty-eight (48) hours of request.

Provide OGB with read-only online access to view claims status, evidence of insurability
applications as well as a standard and ad hoc reporting system(s), which will allow OGB’s
specified personnel to view and/or extract information residing in the system. Training to OGB
personnel will be provided by the Contractor’s account management team on-site at OGB.

6. Administrative Services

6.1.

6.2.
6.3.

6.4.

Provide an administration manual to include all procedural requirements, forms, billing, as well
as banking arrangements and guidelines, etc. This document must be available electronically
for posting on OGB’s website. Contractor will be responsible for all costs associated with
producing such materials.

Participate in participating employer training as requested by OGB.

Subject to OGB’s approval, prepare Life Plan offering information including, but not limited to:
1) enrollment brochures; and 2) other plan-related materials, such as promotional brochures,
administrative forms, settlement documents, summary plan description, etc. These documents
must be available electronically for posting on OGB’s website.

Furnish explanation of benefits statements for all Life Plan claims payments.

7. Fraud and Abuse

7.1.

Investigate any fraudulent, abuse of rights, suspected fraud or suspicious activity related to the
Life Plan offering, whenever detected by the Contractor or brought to the attention of the
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Contractor by OGB or any other persons.

8. Record Retention

8.1.

8.2.
8.3.

Retain all records, reports, documents, or other material delivered or transmitted to the
Contractor by OGB related to the resulting Contract or prepared by Contractor in connection
with the Contract. Such documentation may be referred to herein as “Records.”

Retain all Records in accordance with ail Louisiana and federal laws and regulations,

Further, the Contractor shall retain all Records in accordance with OGB’s official Attachment
V: Records Retention Schedule (the “Schedules”), and Attachment VI: Imaging System
Survey Compliance and Records Destruction, until such time as the Records are returned to
OGB or other disposition is agreed. In the event applicable law and the Schedules contain
different retention periods, the Records shall be kept for the longer period.

9. Escheatment/Unclaimed Property

9.1.

9.2.

9.3.

94.

Identify unclaimed proceeds and make every reasonable effort to locate the beneficiary (ies),
including locating services, in compliance with all applicable state laws. All efforts to locate the
beneficiary (ies) shall be documented by the Contractor.

For a death master file match that results in a match of the social security number or the name
and date of birth of a Plan Participant, within ninety days (90) of a death master file match,
perform both of the following: 1) Complete a good faith effort, which shall be documented by
the Contractor, to confirm the death of the Plan Participant against other available records and
information; and 2) Determine whether a claims payment is due.

Provide the appropriate claims forms or instructions to the beneficiary (ies) to make a claim in
compliance with all applicable state laws, including the need to provide an official death
certificate if applicable.

Notify the applicable state authority (i.e., state treasurer, etc.) and escheat the unclaimed property
upon the expiration of the statutory time period for escheatment if the beneficiary (ies) has not
submitted a claim with Contractor or Contractor is unable, after good faith efforts documented
by Contractor, to contact the beneficiary (ies).

10. Deliverables

The deliverables listed in this section are the minimum desired from the successful Respondent.

Provide to OGB a weekly notification of death claims file beginning January 7, 2019, and each
Monday (or following business day in the event that Monday is a Louisiana State holiday)
thereafter using the format specified in Attachment 1V: File Layout Specification. Files must
be sent electronically to the OTS MOVEit DMZ Secure FTP server utilizing a security file
transport protocol; the preference is FTPS. All files must be encrypted using Public Key
Infrastructure (PKI) with a prior exchange of Public Key(s), commonly referred to as PGP
encryption. The encrypted file(s) must have an extension of “pgp”. The encryption key must have
an expiration of no longer than 5 years from the creation date and be approved by the OTS InfoSec
Team. All files must be encoded as an ASCII text file prior to encryption.,

Provide to OGB a monthly evidence of insurability report reflecting approved, closed, declined,
and pending applications within ten (10) business days after the close of each month.

Furnish an individual PDF including the explanation of benefits statement within five (5) business
days after claims payment. This data must be transmitted using the naming convention specified
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by OGB. Files must be sent electronically to the OTS MOVEit DMZ Secure FTP server utilizing
a security file transport protocol; the preference is FTPS. All files must be encrypted using Public
Key Infrastructure (PKI) with a prior exchange of Public Key(s), commonly referred to as PGP
encryption. The encrypted file(s) must have an extension of “pgp”. The encryption key must have
an expiration of no longer than 5 years from the creation date and be approved by the OTS InfoSec
Team. All files must be encoded as an ASCII text file prior to encryption.

s Provide experience information to OGB regarding the Life Plan offering within one hundred
twenty (120) calendar days after the close of each calendar year, and as requested.

e Provide to OGB an annual accounting, not later than one hundred twenty (120) calendar days after
the end of each calendar year, to include the following: 1) Premiums accrued; 2) An itemization
of all claims paid during the calendar year showing the name of the Plan Participant, date of death,
as well as amount paid (AD&D claims must be shown separately); 3) Claim charges (AD&D
claims must be shown separately); 4) Contractor’s expense; and 4) Contractor’s risk charge.

e Contractor shall submit, and cause its subcontractors performing key delegated functions to submit
to OGB, an annual Service Organization Control (SOC 1), Type II and/or SOC 2, Type II report
resulting from SSAE 18 engagement no later than September 30th of each Contract year and/or
other independent assurances approved by OGB by March 30 preceding the report due date, such
as third-party Quality Assurance {QA), an Independent Verification and Validation (IV&V), or
any other financial and performance audits from outside companies or other independent
assurances approved by OGB.

¢ Submit Certificate of Coverage and corresponding policy(ies) of insurance, which detail the Life
Plan offering to OGB, with all required state approvals, by January 1st of each calendar year. The
“policy(ies) of insurance” refers to the policy(ies) issued by the Contractor to OGB and shall not
be delivered to any other person or entity.

e Prepare and submit a detailed report including any deceased Plan Participant for whom a United
States Social Security Administration death master file (“death master”) match results within thirty
(30) calendar days of identification.

SPECIAL CONDITIONS AND CONTRACT CLAUSES

The following terms and conditions shall be required in all contracts:

Force Majeure

Neither party shall be liable for any delay or failure in performance beyond its control resulting from acts
of God or force majeure. The parties shall use reasonable efforts to eliminate or minimize the effect of
such events upon performance of their respective duties under the Contract.

Indemnification and Limitation of Liability

Contractor shall be fully liable for the actions of its agents, employees, partners or subcontractors and
shall fully indemnify and hold harmless the State from suits, actions, damages and costs of every name
and description relating to personal injury and damage to real or personal tangible property caused by
Contractor, its agents, employees, partners or subcontractors in the performance of the contract, without
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limitation; provided, however, that the Contractor shall not indemnify for that portion of any claim, loss
or damage arising hereunder due to the negligent act or failure to act of the State.

Contractor will indemnify, defend and hold the State harmless, without limitation, from and against any
and all damages, expenses (including reasonable attorneys' fees), claims judgments, liabilities and costs
which may be finally assessed against the State in any action for infringement of a United States Letter
Patent with respect to the Products, Materials, or Services furnished, or of any copyright, trademark, trade
secret or intellectual property right, provided that the State shall give the Contractor: (i) prompt written
notice of any action, claim or threat of infringement suit, or other suit, (ii) the opportunity to take over,
settle or defend such action, claim or suit at Contractor's sole expense, and (iii) assistance in the defense
of any such action at the expense of the Contractor. Where a dispute or claim arises relative to a real or
anticipated infringement, the State may require Contractor, at its sole expense, to submit such information
and documentation, including formal patent attorney opinions, as the Commissioner of Administration
shall require.

The Contractor shall not be obligated to indemnify that portion of a claim or dispute based upon: (i) State’s
unauthorized modification or alteration of a Product, Material, or Service; (ii) State’s use of the Product,
Material, or Service in combination with other products, materials, or services not furnished by Contractor;
(iii) State’s use in other than the specified operating conditions and environment.

In addition to the foregoing, if the use of any item(s) or part(s) thereof shall be enjoined for any reason or
if Contractor believes that it may be enjoined, Contractor shall have the right, at its own expense and sole
discretion as the state’s exclusive remedy to take action no later than six (6) months after the issuance of
an injunction in the following order of precedence: (i) to procure for the State the right to continue using
such item(s) or part(s) thereof, as applicable; (ii) to modify the component so that it becomes non-
infringing equipment of at least equal quality and performance; or (iii) to replace said item(s) or part(s)
thereof, as applicable, with non-infringing components of at least equal quality and performance, or (iv)
if none of the foregoing is commercially reasonabie, then provide monetary compensation to the State up
to the dollar amount of the Contract. Any injunction that is issued against the State which prevents the
State from utilizing the Contractor’s product in excess of six (6) months and for which the Contractor has
not obtained for the State or provided to the State one of the alternatives set forth in the foregoing sentence
is cause for the State to terminate the Contract. In the event of such termination, the State will not be
obligated to compensate the Contractor for any costs incurred by the Contractor.

For all other claims against the Contractor where liability is not otherwise set forth in the contract as being
“without limitation”, and regardless of the basis on which the claim is made, Contractor’s liability for
direct damages, shall be the greater of $100,000, the dollar amount of the Contract, or two (2) times the
charges for products, materials, or services rendered by the Contractor under the Contract. Unless
otherwise specifically enumerated herein mutually agreed between the parties, neither party shall be liable
to the other for special, indirect or consequential damages, including lost data or records (unless the
Contractor is required to back-up the data or records as part of the work plan), even if the party has been
advised of the possibility of such damages. Neither party shall be liable for lost profits, lost revenue or
lost institutional operating savings.

The State may, in addition to other remedies available to them at law or equity and upon notice to the
Contractor, retain such monies from amounts due Contractor, or may proceed against the performance
and payment bond, if any, as may be necessary to satisfy any claim for damages, penalties, costs and the
like asserted by or against them.
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Applicable Law

All Contracts entered into as a result of this Emergency Solicitation, shall be governed by and interpreted
in accordance with the laws of the State of Louisiana. After exhaustion of administrative remedies, the
sole venue for any action brought with regard to the Contract shall be in the Nineteenth Judicial District
Court, Parish of East Baton Rouge, State of Louisiana.

Contract Controversies

Any claim or controversy arising out of the Contract shall be resolved by the provisions of Louisiana
Revised Statute 39:1671-1673.
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Security

Contractor’s personnel will comply with all security regulations,
http://www.doa.la.gov/pages/ots/informationsecurity.aspx, in effect at the State’s premises, and
externally for materials and property belonging to the State or to the project. Where special
security precautions are warranted (e.g., correctional facilities) the State shall provide such
procedures to Contractor, accordingly. Contractor is responsible for promptly reporting to the
State any known breach of security.

Confidentiality

All financial, statistical, personal, technical and other data and information relating to the State’s
operations, and made available to Contractor in order to carry out the Contract, or which becomes
available to Contractor in carrying out the Contract, shall be protected by Contractor from
unauthorized use and disclosure through the observance of the same or more effective procedural
requirements as are applicable to the State. Contractor shall not be required under the provisions
of this paragraph to keep confidential any data or information which is or becomes publicly
available through no fault of Contractor, its agents, or representatives, is rightfully in
Contractor’s possession, is independently developed by Contractor outside the scope of the
Contract, or is rightfully obtained from third parties without breach of the Contract.

Under no circumstance shall Contractor discuss and/or release information to the media
concerning the Contract without prior express written approval of the State.

Security/Duties to Monitor and Report Security Events

The Contractor and its subcontractors and/or vendors shall maintain safeguards and take
commercially reasonable technical, physical, and organizational/administrative precautions to
ensure that the State’s data is protected from unauthorized access, use, and disclosure, in
accordance with the State’s current and published Information Security Policy found at
http://www.doa.la.gov/OTS/InformationSecurity/InformationSecurityPolicy-LA-v.1.0.pdf. The
Contractor shall implement and maintain safeguards and monitoring plans to detect unauthorized
access to or use of confidential information and any attempts to gain unauthorized access to
confidential information. The Contractor and its subcontractors and/or vendors shall provide the
Contract Supervisor with immediate notification (not more than forty-eight {(48) hours) of the
Contractor’s awareness of any Security Event, as defined in the Information Security Policy
(“Security Event™), involving confidential information under the Emergency Solicitation or
resulting Contract and also report such Security Event to Louisiana’s Information Security Team
at 1.844.692.8019 (open 24 hours a day, 7 days a week) as soon as feasibly possible, not to
exceed forty-eight (48) hours following discovery of the Security Event. The reference to
Security Event herein may include, but not be limited to, the following: attempts at gaining
unauthorized access to confidential information or the unauthorized use of a system for the
processing or storage of confidential information, or the unauthorized use or disclosure, whether
intentional or otherwise, of confidential information.

In the event of a Security Event, the Contractor shall consult and cooperate fully with the State
regarding the necessary steps to address the factors giving rise to the Security Event and to
address the consequences of such Security Event. Contractor shall also provide assistance
performing a risk assessment of any Security Event that occurs, if requested by the State.

Nothing in this Emergency Solicitation or a resulting Contract shall be deemed to affect or limit
any rights an individual participant may have under any applicable state or federal law
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concerning privacy rights or the unauthorized access, use, or disclosure of personally-identifiable
information or protected health information.

Third Party Requests for Release of Information

Should third parties request the Contractor to submit confidential information to them pursuant
to an audit or other request not initiated by the Contractor, public records request, subpoena,
summons, search warrant or governmental order, the Contractor will notify the State
immediately upon receipt of such request. Notice shall be forwarded via e-mail to the Chief
Executive Officer of OGB. The Contractor shall cooperate with the State with respect to
defending against any such requested release of information or obtaining any necessary judicial
protection against such release if, in the opinion of the State, the information contains
confidential information which should be protected against such disclosure.

Termination of the Contract for Convenience
The State of Louisiana may terminate the contract for convenience at any time (1) by giving
thirty (30) days written notice to the Contractor of such termination; or (2) by negotiating with
the Contractor an effective date. The State shall pay the Contractor for, if applicable: (a)
deliverables in progress; (b) the percentage that has been completed satisfactorily; and, (c) for
transaction-based services up to the date of termination, to the extent work has been performed
satisfactorily.

Termination of the Contract for Cause

The State may terminate the Contract for cause based upon the failure of Contractor to comply
with the terms and/or conditions of the Contract, or failure to fulfill its performance obligations
pursuant to this Emergency Solicitation, provided that the State shall give Contractor written
notice specifying Contractor’s failure. If within thirty (30) days after receipt of such notice,
Contractor shall not have corrected such failure or, in the case of failure which cannot be
corrected in thirty (30) days, begun in good faith to correct such failure and thereafter proceeded
diligently to complete such correction, then the State may, at its option, place Contractor in
default and the Contract shall terminate on the date specified in such notice.

Provided Contractor is not in breach of the Contract, Contractor may exercise any rights
available to it under Louisiana law to terminate for cause upon the failure of the State to comply
with the terms and conditions of the Contract, provided that Contractor shall give the State
written notice specifying the State’s failure provided the failure of the State does not result from
force majeure or fault of Contractor, its agents, or representatives, and further provided that
Contractor shall give the State a reasonable opportunity for the State to cure the defect.

Termination for Non-Appropriation of Funds
The continuance of the contract is contingent upon the appropriation of funds to fulfill the
requirements of the contract by the legislature. If the legislature fails to appropriate sufficient
monies to provide for the continuation of the contract, or if such appropriation is reduced by the
veto of the Governor or by any means provided in the appropriations act or Title 39 of the
Louisiana Revised Statutes of 1950 to prevent the total appropriation for the year from
exceeding revenues for that year, or for any other lawful purpose, and the effect of such
reduction is to provide insufficient monies for the continuation of the contract, the contract shall
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terminate on the date of the beginning of the first fiscal year for which funds are not
appropriated.

Note: All Respondent’s should be aware that our legislative process is such that it is often
impossible to give prior notice of the non-appropriation of funds.

Assignment
The Contractor shall not assign or transfer any interest in the Contract by assignment, transfer,
novation, or otherwise without prior written consent of the State. This provision shall not be
construed to prohibit the Contractor from assigning his bank, trust company, or other financial
institution any money due or to become due from approved contracts without such prior written
consent. Notice of any such assignment or transfer shall be furnished promptly to the State and
shall not be binding on the State until actually received by the State.

Late Payments
Interest due by a State agency for late payments shall be in accordance with La. R.S. 39:1695 at
the rates established in La R.S. 13:4202.

Right to Audit
The State Legislative Auditor, federal auditors and internal auditors of the Division of
Administration (“DOA™) or others so designated by the DOA shall have the option to audit all
accounts, procedures, matters, and records directly pertaining to the Contract for a period of five
(5) years from the date of final payment, or as required by applicable state and federal law.
Records shall be made available during normal working hours for this purpose.

Contractor must allow the State the right to hire an independent third-party auditor, if the State
deems necessary, to review all accounts, procedures, matters, and records, and Contractor shall
provide access to all files, information system access, and space access upon request of the State
for the party selected to perform the indicated audit.

In the event that an examination of records results in a determination that previously paid invoices
included charges which were improper or beyond the scope of the Contract, Contractor agrees
that the amounts paid to Contractor shall be adjusted accordingly, and that Contractor shall within
thirty (30) days thereafter issue a remittance to the State of any payments declared to be improper
or beyond the scope of the Contract. The State may alternatively elect to offset the amounts
deemed improper or beyond the scope of the Contract against Contractor’s outstanding invoices,
if any.

Record Retention

Contractor shall retain all records, reports, documents, or other material delivered or transmitted
to the Contractor by OGB related to the resulting Contract or prepared by Contractor in
connection with the Contract. Such documentation may be referred to herein as “Records.”
Contractor shall retain all Records in accordance with all Louisiana and federal laws and
regulations. Further, the Contractor shall retain all Records in accordance with OGB’s official
Records Retention Schedule (the “Schedules”), Attachment V: Records Retention Schedule,
and Attachment VI: Imaging System Survey Compliance and Records Destruction, until
such time as the Records are returned to OGB or other disposition is agreed. In the event
applicable law and the Schedules contain different retention periods, the Records shall be kept
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for the longer period. Records shall be in a format and media as required by applicable law or as
agreed upon by the parties in writing if allowed by applicable law. To further ensure compliance
with the Schedules and Louisiana retention Laws, Contractor agrees to abide by the processes
outlined in Emergency Solicitation Attachment VI: Imaging System Survey Compliance and
Records Destruction.

Code of Ethics
The Contractor acknowledges that Chapter 15 of Title 42 of the Louisiana Revised Statutes (R.S.
42:1101 et. seq., Code of Governmental Ethics) applies to the contracting party in the performance
of services under the Contract. Contractor agrees to immediately notify the OGB CEO if violations
or potential violations of the Code of Governmental Ethics by or through Contractor arise or arose
at any time during the term of the Contract.

Waiver
Waiver of any breach of or noncompliance with any term or condition of the Contract shall not be
deemed a waiver of any prior or subsequent breach or noncompliance. No term or condition of the
Contract shall be held to be waived, modified or deleted except by the written consent of both parties.

Taxes
Any taxes, other than State and local sales and use taxes from which the State is exempt, shall be
assumed to be included within the total cost. Contractor is responsible for payment of taxes and fees
on Contractor’s income, property, and entity status.

Contract Modifications
No amendment or variation of the terms of the Contract shall be valid unless made in writing,
signed by the parties, and approved as required by all applicable laws. No oral understanding or
agreement not incorporated in the Contract is binding on any of the parties.

Severability
If any term or condition of the Contract, or the application thereof, is held invalid, such invalidity
shall not affect other terms, conditions or applications, which can be given effect without the
invalid term, condition or application; to this end, the terms and conditions of the Contract are
severabie.

Data Sharing Agreement
For the purposes of the Contract, Contractor will be provided personal information on OGB
employees/retirees and their eligible dependents to administer the Life Plan offering. Contractor
agrees to execute a Data Sharing Agreement substantially similar to Attachment VII.
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ATTACHMENT I: LIFE PLAN DESIGN SPECIFICATIONS

OGB currently offers two (2) fully insured life insurance plans through Prudential. The State pays half of
the life insurance premium for covered employees and retirees. The two (2) plans of life insurance
currently available, along with the corresponding amounts of Dependent life insurance offered under each
plan, are noted below.

BASIC LIFE
OPTION 1 OPTION 2 i
' Employee $5,000 ~ Employee $5,000
| Spouse _ - $l 000 ~ Spouse 82,000
' Each Non-Spouse $500 Each Non—Spouse $1,000
| Dependent = RN Dependent SR
| Dependent Life Emp]oyee!retlree pays Dependent Life Employee/retiree pays
| $1.04/month** o ] $2.08/month**

BASIC PLUS SUPPLEMENTAL LIFE _
OPTION1 "~ OPTION2

| Employee Schedule to a max of Employee Schedule to a max of

- $50,000* $50,000*
' Sfouse $2,000 ~ Spouse $4,000
Each Non-Spouse $1,000 Each Non-Spouse $2,000
' Dependent v Dependent
| Dependent Life Employee/retiree pays Dependent Life Employee/retiree pays
$2.08/month** $4.16/month**

*Amount based on employee s annual salary. Coverage is available for 1.5 times the employee’s covered
annual earnings, up to a maximum of $50,000. For employees with annual earnings of less than $20,000,

coverage is available for 1.5 times the employee’s covered annual earnings plus an additional $2,000 if
the $20,000 face life is not exceeded. The Basic Plus Supplemental schedule for all members of eligible
Boards and Commissions is a maximum of $20,000.

**Regardless of the number of Dependents, the dependent life payment of the employee/retiree is as listed
in the chart above.

IMPORTANT NOTES FOR RESPONDENT

e Newly hired or newly eligible full-time or full-time-equivalent employees who enroll within thirty (30)
days of employment/eligibility are eligible for the Life Plan without providing evidence of insurability.

o Newly hired or newly eligible full-time or full-time-equivalent employees who enroll in the Life Plan after
thirty (30) days are required to supply evidence of insurability to the Contractor, except as provided herein.

s Active employees and/or their spouses (provided the employee is also enrolled) may enroll in the Life
Plan during the 2018 annual enrollment period without evidence of insurability.

o Employees/retirees currently enrolled who wish to add Dependent life coverage for a spouse can do so by
providing evidence of insurability. Employees/retirees may add a dependent spouse for coverage in the Life
Plan if the dependent spouse becomes eligible due to a Life Plan QLE. No evidence of insurability is
required when the employee/retiree enrolls the dependent spouse timely and in compliance with said Life
Plan QLE for the group life plan, provided that QLE allows for enroliment without evidence of insurability.
At any other time, evidence of insurability is required to add a spouse except as provided herein.

* Eligible non-spouse Dependents can be added without providing evidence of insurability to the Contractor
provided they are added timely and in compliance with a QLE for the Life Plan.
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¢ Employee/retiree pays 100% of dependent life premiums.

¢ Employees/retirees enrolled in the Life Plan will automatically have a 25% reduction in life
insurance coverage on January 1 following their sixty-fifth (65") birthday. Another automatic
25% reduction in the previously reduced coverage level will take effect on January 1* following
their 70" birthday. Premium rates will be reduced accordingly.

ACCIDENTAL DEATH AND DISMEMBERMENT (AD&D)

AD&D is included in the basic and basic plus supplemental plan, with the following differences: 1) Coverage for
retirce AD&D automatically terminates on January 1* following the retiree’s seventieth (70™) birthday; and 2) If

the employece is still actively employed at age seventy (70), coverage terminates at midnight on the last day of the
month in which retirement occurs.
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Contract 4400015641
T-0GB03

ATTACHMENT IV - FILE LAYOUT SPECIFICATION

Death Notification File
All data left justified
NO FIELD NAME LEN LOC DESCRIPTION
1 Claimant SSN 09 01-09 Social Security Number for Deceased
No dashes
2 | Employee SSN 09 10-18 Social Security Number of the Subscriber
No dashes
3 | Relation Code 01 19-19 Relationship to Subscriber

E — Subscriber
D — Spouse/Dependent

4 | Birth Date 08 20-27 Deceased Birth Date (CCYYMMDD)

5 First Name 15 28-42 Deceased First Name

6 Middle Initial 01 43-43 Deceased Middle Initial

7 Last Name 20 44-63 Deceased Last Name

8 Date of Death 08 64-71 Deceased Date of Death (CCYYMMDD)
9 File Creation Date 08 72-79 CCYYMMDD

Revised 1/11/2018



ATTACHMENT V: RECORDS RETENTION SCHEDULE

Louisiena Secretary of Stale, Division of Archives, Records Management znd History

Records Retention Schedule ssancamoun 70w (7.0 :

1 o7

Post Offica wBDSum muB.._ xocnn _.> uoga HtipAwww 803 13 gov
No 455 1Division / Section e —— B Indicale Lise of Form _
jogency i T i T | _ORIGINAL SUBMISSION _
_.sw_ .ucm__ : | Diviston of Adm nistration f Otfice o nﬂg Benelits - Admint ._nc.-eo_r HIPAA : __XRENEWAL !
1 ’ i - PGS | _REPLACEMENT PAGE !

ttam Aetention Pericd
| mner | Recards Serles Title £ mthon Period _ _ |___ADOENDUM PAGE -
g | inOMce | N b M m m w Romarks
Stotage | Retantion

& 3 4.|l..1| —
1 mc:_.,e.a__wg,_ iaueg)naa&n:&& ACT»10Y | ACTe1CY fm s N :Baq. vk 80 o CY I which admenistrative ned
2 :w%iﬁim&&&-ﬂgg . ACT = uniff end of C¥ In which ravised of susertedad
‘Evglﬁmon iqto..ﬂna!ig >n.n+no,< | ACT+6CY _m.Lz t ui-ngonouﬂ.ug- A_
. L , Sl [ L
3 mzoeszviua_uan_ﬂu ACT +B CY _ ACTH6CY _.__ _m In H< | agra unkit ther end of the CY cragted o meaivad
| 4 I,_u.pbo.ogﬁaggﬂ_o: ACT+BQY | ACT+gCY _-._ m ‘N v ;n._. Sa_nt!ﬁisngﬁgﬂg
“ . _ [ P B |
1 _— l|+.. _ ! : -t - GE S e NS |
I T—— — e
H g . — S
1 ] ! e ) !
J | } | “
— m m.. — _ J.-llrL.. |.v|.|-.| e I L S
! f
“ _ : ~ 20 L1 J ;
[ Parmitted R Period Sucunity Statun Coden T uiox.ﬂa. Conter - Agoncy Abbravistions 1
F AGT = Activa Pariod fwiam used defins e in remarks ceuma; P ~Public Recond ' Loe l :
FY- Fioeal Yoar (July 1- Juna 301 | M—May Conain Conicential informaton | ¥~ Yes
CY - Calandar Yasr in 1 - Dec 3% € = Conlidenkial Information I N-No e
AY ~Academic Yers (Aug 1 - July 31) T Archival Procesting Codes | vitat Recore . w
FFY ~ Fedarat Fiscel Year (Oct 1 - Sept 303 | A~Teanaler1o State Achives | \dentificaion Cods I :
| MG~ Months WIC~Waek OY - Dayis) | R=Reton ir Againcy Archives e Vil [ |
Tmm: ~Ps 353. + S - Roview by Siste Archives 1= mparisnt _
o-on.!.mouna.sm!s_.i U= Useful i \—
l&n\ Pty (i ik i;marl. 34K
>wn=nw Approvel Date Signed

Secretary of State, m.an.a_.n-. ves & Records Services Oaté Approved
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Records Retention Schedule SSARC 632101112) % G — anru
Louisiana Secretary of Slate, Oivision of Archives, Records Managament and History Page 2 of 7
, AAT . :
m_uanoa”amaxwﬁum N“.!ﬁnn; HO04 o :_iggwou?mwu indicate Uso of F
£ Agency No | Agency / Drigion / Section : L _ORIGINAL SUBMISSION
Division of Administration ! Office of Group Beneflis — Administretion- Executive : : RENEWAL
—— : 00 et Fones -1 3 _X_REPLACEMENT PAGE
[ Mumber Records Series Title it el &, - ADDENDUM PAGE
" Tatal ilz] = m Remarkg
: O | Storage | Retention | S| 21 & ..m
' ] Intamal Audit reconds (audiled documenis. i ACT = until the and of the CY in which r
pane v " legisiative QU ) i ACTe20Y un.* . AcT+5cy [m s Jy v w :
2 Soard and Commuttes Minules PERM PERN Mmir in {v K
3 ACT = until e end of tha CY in which cepses
EE N w_asnni .1..;_”5[:. ACTs 5CY ACT+SCY (P 18 Im |1 § S00C s agancy
4 Legal Flies ACT+1CY 1 gey  ACT+10CY M IS 1Y LV | ACT = untdend ol CY inwhich s doted out
i
5 Board Etection Malerials ACT+2CY : 3CY . ACT+5CY ‘M iS ;¥ |v A it end 0f CY i whic viecion mschs are
L Publicarions ACT+0CY | P ACT +10CY ”B S |N t 1 ACT = unli end of CY Inwhich agancy ceses to exst
i 7 Racords Management Files (Retantion N ! bl ,
X m&g.%mgu.ﬂﬂgiﬂ& ACT +10CY | ACT + j00Y ._ M {5 IN V { ACT = unt end of CY in which agency ceases to exis)
i |
EEE [ N —— H . o
i i |
t
ann mam — el - - —
1
i !
{ I 1 13
Permittnd Retantion Perlod Abbruviations Security Statua Cedes 1 Stale Retoros Comter Agency Atbreviations
ACT ~Aclive Fpcad (when used defing tem i remarks column) P~ Publiic Record | Use
FY- Fiacal Yaur {July I~ Juna 30} ¥4 - May Contain Confitentiat information | T = V&5
CY = Calendar Year (Jan 1 = Dec 31) € - Gonfidential nfoamatnn -
AY = Acadamis Yest (Avg 1 - July 35) Archival Processing Codoes Yilal Recond
FFY — Faders| Fiscal Year {Odl 1 - Sept 30} A - Translar fo State Archaves entification Code
i MO —Monlis WK ~Wesk DY - Day(s) R - Ratain in Agency Arcrives VeV
§ PERM - Permunent 5 - Revew by Stats Archives #% important
: - Onhet (Spaaity In Remarks) U= Usetd

i (5] rom— e ~
\%‘\ ld 3014 g,\(}t%%: e, L A2AA L.N,,.H\,M,M_.

Agency Approval Dite Signed Secretary of State, State Adhives & Reconds Sorvives Date Approved
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Records Retention Schedule

Louisiana Secretary of State. Division of Archives, Records Mansgement and History m Page 3 of 7 ,
PostOffics Box 94125, Baton Rouge, LATOB04 i Hipdhvw s08.Ja gov Indicate Usa of Form
AgencyNo - Agency /Dvision / Section _ __ORIGINAL SUBMISSION w
| Division of Administration / Office of Group Benafits - Administration - Genaral . m | X menewa
_|.. _ | : . e . : n poro " h | m { —REPLACEMENT PAGE '
lem | etention Perlo | 1 : ) “
| Number | Records Series Titis A e E1 2] 4, | ~sooevoum ﬂ»mm.‘...
" in otat g £ | §i emarke
1 | ._aoa_.no Storage | Retention m.l.m*».m _ m..m_ s
"1 Specisi arder lorms, Personnel Aiion Requents, | _ } T
Travel Requests/Expensa reports, rmquisitions | ACT+2GY 1cy | ACT+3CY M | § v ._ 0} AGT = unt? end of the CY In which cresled or recelved
: i and related corespondance/memos. i _ - ol BT, i
et £ 00 DR COTOSPONdSKCR/ImEMOS. b GRE] SEPSR S Somm B
2 Seneral Comespondence (naf related oother | o0 o0 | 4 oy [ ACT®3CY [M 5 ¥ |1 | ACT=unbiend of e CY in which reated or recetved,
]I{lﬁwlanud m.n_u.Wav e i e 4 _ S— - — " = —a

BS ARC 932 (D112}

ACT+r1CY | 1Y ACT+2CY M

'S Y % | ACT=unthend of CY lo which supervision sce

{ 4 ' Visilor sign-m/Sign — Oul Sheets ACT+2CY ey " ACT+SCY iM {S IY .U ACTs= unillend of CY in which creatsd or raceted
=, ke R e RS g
: 5 Time snd Attendance Reporis/Vendor Reports, i i !
PES. PPR, Leave requests, Oveartima i ; : iy i !
mentation and raated  ACT 20V aey ACT +8CY MoE | V | ACT = unifi end of CY in which Crested or recefved.
| comespandence/memos i i iz ;

_ 8 " Mal, Fax Postage & Tracked Logs ACT+1CY = 2ecv | acT+3cy M is [y ! ACT = unil end of CY cramted or recerved
 ESSRIRLBT G S s, z
i 7 ._m...aca_annim L.)ﬂq..mn* ACT+5CY P s ,z i bﬂquﬁﬁﬁiio-?na.nuwi_ig
f= b S - - S, SR Ek i - - +
| 8 * Comracts and agreaments {including contract : ACT+10 ? >n._.n.=aﬁ~=nan<w.t=_&.8~iq-nn§u;
" : sppovatbackup materisl) ACT»acy 4.2.4 oY M IS N 1Y exoiwe orteminates

e Notice of Intent to Contract (NIC). Requestfor | I I T T Faibn o L
! Proposals snd Repods >n._..mm< P i ACT+aCY i M m “z m v | AcT es_naao«st.._ﬁ.g.uniaa M
| Pormittd Retention Peeiod Abbrevialions T Security Stahe Codes “State Records Cantar Agancy Abbrevistions i
! ACT - Active Period (when used dafine team in remarks cotain) | P - Publc Recor  Use PES = Personinel Evaluation System

FY- Fiscat Year (Juty 3~ June 30} | M = May Contein Confrcemint infomation j Y- Yes PPR = Porsanne! Parfoimance Rating
| € - Colandar Year {lan 1 - Oac 31) { € - Confidential tnfprmation i N-No
{ AY - Acadamic Year {Aug 1 - July 31} Archivat Processing Codes ? Vil Recom 1
- FFY —Faderal Fiscel Year (Oct 1 — Sept 30) A =Trangfer to State Archivers T identificalion Coda 1

MO~ Months WK ~Week DY - Day(s) } R - Aatain In Agancy Archives | V= v !
1 PERM - Parmenant ! 5 Review by State Archives | 1= importam
h i { 0 - Other (Speeity In Remoris) | U= Useha

e i kb 1

Agency Approval

B U —

LA P s &

Pate Signed

Gt Wt CEM el

Secreiary of Stale, State Archives £ Records Services

Date Approved
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Records Retention Schedule $5 ARC 832 @1112) o
Louisiana Secretary of State, Division of Archives, Records Mansgement and History “ Page 4 of 7 |._
_.h_.ulm_.ﬂ._ﬂ w_omf._mm.... Baton Rouge, LAT0S04 L e Medforir 22 12 9oV { indicate Use of Form :
pAgencyNo | Agency / Oivision / Section = M * | __ORIGINAL SUBMISSION
_ _ Divislon of Administretion | Office of Group Bensfits/ Customer Service | . X RENEWAL
M PO S N e s w | _REPLACEMENT PAGE
Number Records Serles Title rtaniton. Perios lelsl . ~ADDENDUMPAGE
“ n Total | 3, 2 “ 5 Ramarks
1 InOfcs | siorage Retantion | m m i mm 5
N Automatic Cail Distritwtion Reports/Performance : ] ACT = unit) and of CY In which agency ceases lo
| Indicatar Report ).n,_.o|._.u,_.m\< | :..&)Q._.a.ncnuwr ——.a s N 1 .m.nnni—u
. Fiting Deactine Mail Records ACT+30Y | ACT+3CY M |8 [N |V | ACT=untiend of GY i which crestec or raceived
T Live and Even Claim records ACT+100Y mmqﬂn Sl Ts Tw v [ ACT= i and ol CY i whih mgency cossen s
[ 1 i
P4 Flald and Audit Repors ACT+1CY | 48Y = ACT+5CY (M |8 [Y |1 | ACT=untiend of Y repor i issued.
. e i Lo a5
| ] i l
..... - I i - el L
_ e f
b s e { : i
e —— -— : H[l—-.

m_

i f

1] Iy
- Lt . ]
“Permittad Ratention Parlod Abbraviations | Security Status Codas 1 Stats Racords Centar | Agency Abbreviations
ACT ~ Active Period (what ised deflne famn in remaria columm) | P = Pubiic Record use i
F¥- Fiscal Yest {July 1- Juns 30} M~ May Contain Confidential Information | ¥~ Vo8 M
CY = Caiendar Year (Jan 1 - Dec 31) C - Conftential Information N-No |
AY ~ Academ: Year (Aug § - July 31} { Archival Processing Codes ‘Vilai Record ..t.__
| FEY - Foders! Facal Year (O 1 - Sept 30) i A = Transfer o State Archives identilToation Code
| MO - Montha WK ~Waeek DY . Dayls| R ~ Retain in Agency Archivea V= Vitat
PERM - Partanent S - Rview by State Archives b= important
\\\ O - Ofher (Specily in Ramarks) U= Usniyg
FEN A, | =T
N!.Nlﬁuﬂ.ﬂ:!; S e Eﬁﬁm Nt ? 1 el hm\m LNL.H«..L ﬁ._..wl.
Agency Approval Date Signed Sccretary of Staie, State Archives .m Records Services Date Approved
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Louisiana Secretary of State. Division of Archives, Recards Managemant snd History Pags 5 of 7
Post Office Box 94125, Baion Rouge, r) 70804 HiipSiwern uam.ﬁ.momu. Indicale Usa of Forn
AgencyMa | Agency/Olvision/Section .. = — m __DRIGINAL SUBMISSION
MM.SM_%M_» of Adminisiration / Office of Group Banafits/ Flexible Banefits and imaging X RENEWAL
s [
| Sl kil m _ _ REPLAGEMENT PAGE
| ltam Ratention Period .
Number Records Series Title Z 3, _ ADDENDUM PAGE
Inoff In Totat m .m m € 3 Remarks
.w. nONIce | siorage | Retention | &1 £ 28 &
I T <
1 Heelth Cleims including su claims ACT +10CY ACT+10CY TC |8 [N [v |ACT=unthendof CY lo which agency censes io
I g supplamental } bporeie
2 Explanation of Banefits (ECBS) ACT+t0CY ACT+i0CY tC |s IN {v ﬁﬂ Unth end of CY i which agency cexses to
3 Medicat Records ACT + 10 GY ACT+10CY [C |§ [N iy |ACT=*unilendofCY inwhich agency censes to
4 Pre-determinations AcTet0CY | AcTsi0Cy fe s im [y | 0TS unliendolCYin which sgency ceases to
5 Cane Managemant ACT+10CY | ACT+10CY € S | N v |ACT=wntiend of CYinwhich agency ceases 1o
b Mudical Necessities ACT+10CY | ACT+10CY | € |§ [N |y | ACT=uniend ol CYinwhich sgency casse 1o
T Paid-in Vouchers ACT +10CY act+wey ¢ s iw v uw.._q.hu_.._g end of GY In wiich agency casses by
8 Flexible Beneiit Farms ACT+5CY ACTesCY {c {§ [N |v jACT=untiendof CYinwinch superseded, cancelled | '
of revoked.
9 Flauible Benafit Master Fie ACT +10CY AcTe10 ¢ 1g [n |y jACT=untiend of CY in wiich agency comses o
Permitted Retantion Period Abbreviziions Security Status Codes Stato Records Centar  © Agericy Atbreviations 1
! ACT —Activa Period fwhon used defing Lemm In remarks cohumn) P - Fublic Record Use _
FY- Fiscal Year (Suly 1- June 30} M- May Contaln Confidentist infamatign | ¥ ~ Yoo . _
CY — Calendar Year (Jan 1 — Dec 31) C - Confidential Information N : No :
AY - Academic Year (Aug 1 - Juty 31 i Archivil Processing Codes Vital Record f v
FFY — Federal Fiscal Yagr (Oct 1~ Sept 20) | A—Transferto State Archives Identification Cods
MO —Months WK -Week DY - Dsy(s) R - Rotain In Agency Acchives e Ml
PERM - Petmanent &~ Revisw by Stala Archives t= Important

= \ O — Othier (Spechfy in Aermarks} U= Useful

K)’)\! S *.73 51 4 giﬁ#w\ rp},u\f, (AL L.M\._, gl

Agency Approval Date Signed mﬁg of State, Stnte Archives & Records Services Date Approved
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ATTACHMENT VI - IMAGING SYSTEM SURVEY COMPLIANCE AND
RECORDS DESTRUCTION

In connection with OGB’s electronic records retention requirements and within thirty (30) days of the
Contract’s effective date, Contractor shall complete a State Archives Imaging System Survey (“System
Survey”) and forward to OGB.Records@la.gov', or as otherwise directed by OGB. According to LAC
4:XVIL.1305(A), the System Survey must contain the following information:

1. A list of all OGB records series’ maintained/managed by Contractor’s system;

The hardware and software used including model number, version number and total storage

capacity;

The type and density of media used by Contractor’s system;

The type and resolution of images being produced (TIFF class 3 or 4 and dpi);

Contractor’s quality control procedures for image production and maintenance;

Contractor’s system’s back up procedures including location of back-up (on or off-site) and number

of existing images; and

7. Contractor’s migration plan for purging images from the system that have met their retention
period.

N

Nv bW

OGB shall review the System Survey to make an initial determination of conformity with LAC
4:XVIL.1305(A). Once OGB determines that Contractor’s System Survey contains the requisite
information, OGB will forward the System Survey to the Secretary of State. As a continuing requirement,
any system changes necessitating a revised System Survey response must be submitted to the Secretary of
State within ninety (90) days of the change. To ensure compliance with this rule, Contractor shall notify
the Records Officer, at OGB.Records@]la.gov, of these changes within sixty (60) days so that he or she may
forward the appropriate information to the Secretary of State,

Further, to ensure compliance with OGB’s Schedules (Attachment V: Records Retention Schedule) and
applicable laws, Contractor shall not destroy any OGB records unless records are converted to digital
images and thereafter approved for destruction or other disposition by the Secretary of State. Contractor
shall request expedited authority to destroy or otherwise dispose of converted records by email to
disposals@sos.louisiana.gov with “EDR_12014-009 OGB [Contractor Name]” in the subject line, carbon
copy to the Records Officer and OGB.Records@la.gov, and a description of the subject records per the
OGB Schedules (such as “Documents, scanned and inspected, for the week/month of X”) in the body. Upon
receiving approval of the Secretary of State to destroy or otherwise dispose of the requested records,
Contractor shall commence destruction or other approved disposition of said records. Contemporaneously
therewith, Contractor shall complete a Certificate of Destruction (SSARC 933) form, which shall be
forwarded to the Records Officer. Ail SSARC forms can be found on the Louisiana Secretary of State’s

website http://www.sos.la.gov/HistoricalResources/ManagingRecords/GetForms/Pages/default.aspx.

1 If OGB makes a different designation, OGB will notify Contractor of the change and provide updated contact
information.

2 A records series is a group of related or similar records that may be filed together as a unit, used in a similar manner,
and typically evaluated as a unit for determining retention periods. LAC 4:XVI1.301(A). The records series listed in
Contractor’s imaging survey should correspond to the records series listed on the OGB official Record Retention
Schedule, Attachment V: Records Retention Schedule.
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ATTACHMENT VII:  DATA SHARING AGREEMENT

This Data Sharing Agreement (“Agreement”) is entered and effective this day of
, 2018, by {“Contractor™) to establish the content, use, and
protection of data containing “Personal Information” that may be provided to Contractor by Office of Group
Benefits, State of Louisiana (“OGB”), in conjunction with the Contract between OGB (issued through
Office of State Procurement) and Contractor wherein Contractor provides fully-insured life insurance plans
(the “Life Plan”) on behalf of OGB Life Plan Participants. The shared Personal Information will be
accessed through services provided by the Division of Administration, Office of Technology Services
(“OTS”). OGB and other supporting State agencies are collectively referred to herein as “State.”
Capitalized terms not specifically defined herein shall have the definition of such term as defined in the
State’s Information Security Policy.

“Personal Information™ shall be defined as information provided to the Contractor by or at the direction of
the State, or to which access was provided to Contractor by or at the direction of the State, or is provided
by Contractor to OGB as a requirement under the referenced Contract, in the course of Contractor’s
performance under the Contract that identifies or can be used to identify any individual, including but not
limited to any State employee, retiree, spouse, dependent, or beneficiary. Such Personal Information shall
include, but not be limited to, the following: (i) government-issued identification number, including social
security number, driver’s license number, or state-issued identified number; (ii) without limitation, names,
signatures, addresses, telephone numbers, e-mail addresses, and other unique identifiers; (iii) information
that can be used to authenticate an individual including, without limitation, employee identification
numbers, passwords or PINs, financial account numbers, credit report information, biometric or health data,
answers to security questions and other personal identifiers, and (iv) past and present medical or mental
health information.

Purpose of Agreement

This Agreement is entered to provide for the necessary protection of the Personal Information to be
disclosed in conjunction with Contractor’s provision of fully-insured life insurance plans on behalf of OGB
Life Plan Participants (the “Purpose™) so as to assure that such Personal Information will not be disclosed
in violation of the Constitution and laws of the State of Louisiana and/or the United States.

Responsible Party
The following named individuals are designated as their respective party’s point of contact for performance
of the terms of this Agreement:
Contractor Contact
Name:

Title:
Telephone:

35



Email:

OGB Contact

Name: Tommy Teague

Title: Chief Executive Officer
Telephone: 225-342-9655
Email: Tommy.Teague@la.gov

OTS Contact

Name: Richard (Dickie) Howze
Title: Chief Information Officer
Telephone: 225-342-7105
Email: Dickie.Howze@la.gov

Term of Agreement

This Agreement shall remain in effect for the duration of the Contract. Upon termination of the Contract
for any reason, Contractor shall certify in writing to OGB that all Personal Information provided to
Contractor by or on behalf of OGB has been destroyed in compliance with all applicable laws and the
method of such destruction, approved in advance by OGB, or that all such Personal Information has been
returned to OGB. The certification must include that all Data has been sanitized from Contractor’s (and its
subcontractors’) systems in compliance with the most current revision of NIST SP 800-66. If Contractor
determines, and OGB agrees in writing, that destruction or return of the Personal Information is impossible
or infeasible, the protections of this Agreement with respect to such Personal Information shall remain in
effect until such Personal Information is returned or destroyed in compliance with this Agreement.

Access, Use, and Disclosure of Personal Information

Contractor acknowledges and agrees that, in the course of its engagement by the State; Contractor may
receive or have access to Personal Information. Contractor shall comply with the terms and conditions set
forth in this Agreement and with applicable law, should such law be more stringent, in its access, collection,
receipt, transmission, storage, disposal, use, and disclosure of such Personal Information and be responsible
for the unauthorized access, collection, receipt, transmission, access, storage, disposal, use, and disclosure
of Personal Information it receives pursuant to this Agreement.

Contractor certifies and agrees that the Personal Information obtained from or on behalf of OGB shall be
used solely for the Purpose. If Contractor utilizes any subcontractor or other such third party to perform
any portion of the Contract, Contractor shatl notify such third party of the requirements of this Agreement
and use best efforts to ensure that such third party complies with the requirements of this Agreement.

Constraints on Access, Use, and Disclosure of Personal Information
In recognition of the foregoing, Contractor agrees and covenants that it shall: (i) keep and maintain all

Personal Information in confidence, using such degree of care as is appropriate to avoid unauthorized
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access, use or disclosure; (ii) use and disclose Personal Information solely and exclusively for the Purpose
for which the Personal Information, or access to it, is provided pursuvant to the terms and conditions of this
Agreement and the Contract, and not use, sell, rent, transfer, distribute, or otherwise disclose or make
available Personal Information for Contractor’s own purposes or for the benefit of anyone other than the
State, without the State’s prior written consent; and (iii) not, directly or indirectly, disclose Personal
Information to any person other than the Contractor’s authorized individuals who have a defined business
need associated with the Purpose, including employees, officers, contractors, subcontractors, agents, or
auditors, without express written consent from the State, unless and only to the extent required by
government authorities. Should the Contractor be required to disclose Personal Information to government
authorities, the Contractor shall use best efforts to notify the State before such disclosure or as soon
thereafter as reasonably possible, unless such notification is prohibited by applicable Laws.

Contractor acknowledges and stipulates that the unauthorized access, use, or disclosure of Personal
Information by Contractor or its employees, officers, contractors, or subcontractors, while performing the
Purpose pursuant to this Agreement and the Contract would cause irreparable harm to OGB, and in such
event, OGB shall be entitled, if it so elects, to institute and prosecute proceedings in any court of competent
jurisdiction, either in law or in equity, to obtain damages and injunctive relief, together with the right to
recover from Contractor costs, including reasonable attorneys’ fees, for any such breach of the terms and
conditions of this Agreement.

Contractor represents and warrants that its collection, access, use, storage, disposal and disclosure of
Personal Information does and will comply with ail applicable federal and state laws, including but not
limited to, privacy and data protection laws, regulations, and directives (collectively, “Laws™).

Applicable Law and Venue

This Agreement shall be interpreted in accordance with the laws of the State of Louisiana. After exhaustion
of any available administrative remedies, the exclusive venue of any action brought with regard to this
Agreement shall be in the Nineteenth (19th) Judicial District Court, Parish of East Baton Rouge, State of
Louisiana.

Information Security

Contractor shall implement administrative, physical, and technical safeguards to protect Personal
Information that are no less rigorous than accepted industry practices (including, but not limited to, where
applicable, NIST SP 800-111 & NIST SP 800-88), and shall ensure that all such safeguards, including the
manner in which Personal Information is collected, accessed, used, stored, processed, disposed of and
disclosed, comply with the terms and conditions of this Agreement, the Contract, and all applicable Laws,
to the extent applicable Laws are more stringent.

In compliance with the State’s Information Security Policy, the Contractor may request the State’s
Information Security Team, in writing, to grant an exception to the Information Security Requirements
established within this Agreement.
Notification of Security Breaches
Contractor shall notify OGB promptly and without unreasonable delay, after Contractor becomes aware of

any suspected or actual event of unauthorized use or disclosure of Personal Information where the security
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and confidentiality of such information may have been compromised (a “Security Incident”). Thereafter,
Contractor shall (i) make available all applicable records, logs, files, data reporting, and other materials
required by the State to determine the actual exposure of Personal Information and facilitate any breach
notification obligations; (ii) use commercially reasonable efforts to prevent a recurrence of any Security
Incident; (iii) assist and cooperate with OGB in its investigation of the Security Incident; and (iv) provide
OGB with the name and contact information for an employee of Contractor who shall serve as OGB’s
primary security contact and shall be reasonably available to assist OGB in resolving its obligations
associated with the Security Incident. Contractor will provide commercially reasonable assistance to OGB,
bear the cost and expense of all notifications and remediation actions, and implement any agreed upon
technical remediation.

With respect to any Personal Information disclosed to OGB by Contractor, OGB agrees to maintain such
information in compliance with the State’s Information Security Policy.

OGB shall notify Contractor promptly, as outlined in the State’s Incident Response Plan, after OGB
becomes aware of a Security Incident, as defined by the State’s Information Security Policy, Thereafter,
OGB shall (i) timely furnish to Contractor details of the Security Incident; (ii) use commercially reasonable
efforts to prevent a recurrence of any Security Incident; and (iii) assist and cooperate with Contractor in its
investigation of the Security Incident.

Indemnification

The Indemnification and Limitation of Liability requirements stated in the Contract dated
and agreed by Contractor shall apply and be in full force and effect for purposes of this Data Sharmg
Agreement.

Modification and Severability

No amendment or variation of the terms of this Agreement shall be valid unless made in writing and signed
by both parties and any other party, as required by Louisiana law. No oral understanding or agreement not
incorporated in the Agreement is binding on either of the parties.

If any term or condition of this Agreement or the application thereof is declared invalid, such invalidity

shall not affect other terms, conditions, or applications, which can be given effect without the invalid term,
condition, or application; to this end, the terms and conditions of this Agreement are declared severable.

[Signatures on the following page]
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By the signature of its duly authorized representative below, Contractor agrees to all of the
provisions of this Data Sharing Agreemen.

STATE OF LOUISIANA CONTRACTOR
OFFICE OF GROUP BENEFITS
By: By:
77@/ s A/e.,lﬁﬂ ﬁafeaﬂ
/ - i vy
Title: Title: ’
ZED Viee (Pes1 Len
. - ;S 7 7
Signature: Signature: 7, / -
e T / p / b o
= / ~
Date: Date: -
578 3 23 /§

State of Louisiana, Division of Administration, Office of Technology Services

OTS, as information technology services provider for OGB, hereby acknowledges the terms
contained in this Agreement, including the confidentiality and safeguarding requirements, and
agrees to the bound by same.

By: Richard Howze
Title:

Signature:

Date:




ATTACHMENT VIII: GROUP TERM LIFE PREMIUM RATES

The premium rates effective January 1, 2013, through December 31, 2017, were as follows:

Description Premium Rate
(Unit Price Per $1,000 Billed
Premium Rate)
Basic/Supplemental Life $1.029
Accidental Death & Dismemberment $0.023
Dependent Life $0.976

The premium rates effective January 1, 2018, through December 31, 2018, are as follows:

Active and Monthly Rate/$1,000 Billed
Retirees Ageleoup P{'emium l’late
Under 20 $ 0.060
20-25 $ 0.060
26-30 $ 0.060
3135 |8 0140
3640 | § 0.140
41-45 $ 0.180
. 46-50 $ 0.300
Suppgﬁle;t%l Life e $ 0420
56-60 $ 0.620
61-65 $ 1.980
66-70 $ 2.500
71-75 $ 2.500
76-80 $ 2.500
81-84 $ 2.500
85&over $ 2.500
Active Employees & Retirees Monthll,glr. g:::ﬁll’::}tg ged
Af:éi(_iental Death & ' 0.020
' Dismemberment Composite
Dependent Life Composite $ 1.040
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ATTACHMENT IX: NONDISCLOSURE AGREEMENT

This Nondisclosure Agreement (“Agreement”) is entered and effective this day of

, 2018, by (“Respondent™) to establish the content, use, and protection of data
containing “personal information” as defined by La. R.S. 51:3073 (the “Data” or *“Personal
Information™) that may be provided to Respondent by Office of Group Benefits (“OGB”) in
conjunction with the Emergency Solicitation for the OGB life insurance program (the “Life Plan™).
Capitalized terms not specifically defined herein shall have the definition of such term as defined
in the State’s Information Security Policy.

“Personal Information™ shall be defined as information provided to the Respondent by or at the
direction of the State, or to which access was provided to Respondent by or at the direction of the
State, in conjunction with Respondent’s preparation of a potential proposal in response to the
Emergency Solicitation, that identifies or can be used to identify any individual, including but not
limited to any State employee, retiree, spouse, dependent, or beneficiary. Such Personal
Information shall include, but not be limited to, the following: (i) government-issued identification
number, including social security number, driver’s license number, or state-issued identified
number; (ii) without limitation, names, signatures, addresses, telephone numbers, e-mail
addresses, and other unique identifiers; (iii) information that can be used to authenticate an
individual including, without limitation, employee identification numbers, passwords or PINs,
financial account numbers, credit report information, biometric or health data, answers to security
questions and other personal identifiers, and (iv) past and present medical or mental health
information.

Purpose of Agreement

This Agreement is entered to provide for the necessary protection of the Personal Information to
be disclosed in conjunction with Respondent’s preparation of a potential emergency solicitation
response (the “Purpose”) so as to assure that such Personal Information will not be disclosed in
violation of the Constitution and laws of the State of Louisiana and/or the United States.

Responsible Person

The following individual is designated as the Respondent’s point of contact for performance of the
terms of this Agreement:

Respondent Contact

Name:
Title:
Telephone:
Email:

Term of Agreement
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This Agreement shall remain in effect as long as the Respondent retains the Personal Information
or Data disclosed by State. Respondent agrees to either submit with its response, or by the response
deadline in the event it does not submit a proposal, a certification by an executive officer of
Respondent certifying to OGB that all Data and Personal Information provided to Respondent by
or on behalf of OGB has been destroyed in compliance with all applicable laws and the method of
such destruction, approved in advance by OGB, or that all such Personal Information has been
returned to OGB. The certification must include that all Data has been sanitized from Respondent’s
(and its vendors’) systems in compliance with the most current revision of NIST SP 800-66. If
Respondent determines, and OGB agrees in writing, that destruction or return of the Personal
Information is impossible or infeasible, the protections of this Agreement with respect to such
Personal Information shall remain in effect until such Personal Information is returned or destroyed
in compliance with this Agreement.

Access, Use, and Disclosure of Personal Information

Respondent shall comply with the terms and conditions set forth in this Agreement and with
applicable law, should such law be more stringent, in its access, collection, receipt, transmission,
storage, disposal, use, and disclosure of such Personal Information and be responsible for the
unauthorized access, collection, receipt, transmission, access, storage, disposal, use, and disclosure
of Personal Information it receives pursuant to this Agreement.

Respondent certifies and agrees that the Personal Information obtained from or on behalf of OGB
shall be used solely for the Purpose. If Respondent utilizes any subcontractor or other such third
party to assist with its potential response to the Emergency Solicitation, Respondent shall notify
such third party of the requirements of this Agreement and use best efforts to ensure that such third
party complies with the requirements of this Agreement.

Constraints on Access, Use, and Disclosure of Personal Information

In recognition of the foregoing, Respondent agrees and covenants that it shall: (i) keep and
maintain all Personal Information in confidence, using such degree of care as is appropriate to
avoid unauthorized access, use or disclosure; (ii) use and disclose Personal Information solely and
exclusively for the Purpose for which the Personal Information, or access to it, is provided pursuant
to the terms and conditions of this Agreement, and not use, sell, rent, transfer, distribute, or
otherwise disclose or make available Personal Information for Respondent’s own purposes or for
the benefit of anyone other than the State, without the State’s prior written consent; and (iii) not,
directly or indirectly, disclose Personal Information to any person other than the Respondent’s
authorized individuals who have a defined business need associated with the Purpose, including
employees, officers, contractors, subcontractors, agents, or auditors, without express written
consent from the State, unless and only to the extent required by government authorities. Should
the Respondent be required to disclose Personal Information to government authorities, the
Respondent shall use best efforts to notify the State before such disclosure or as soon thereafter as
reasonably possible, unless such notification is prohibited by applicable Laws.

Respondent acknowledges and stipulates that the unauthorized access, use, or disclosure of
Personal Information by Respondent or its employees, officers, contractors, or subcontractors,

42



while performing the Purpose pursuant to this Agreement would cause irreparable harm to the
State, and in such event, the State shall be entitled, if it so elects, to institute and prosecute
proceedings in any court of competent jurisdiction, either in law or in equity, to obtain damages
and injunctive relief, together with the right to recover from Respondent costs, including
reasonable attorneys’ fees, for any such breach of the terms and conditions of this Agreement.
Respondent represents and warrants that its collection, access, use, storage, disposal and disclosure
of Personal Information does and will comply with all applicable federal and state laws, including
but not limited to, privacy and data protection laws, regulations, and directives (collectively,
“Laws™).

Applicable Law and Venue

This Agreement shall be interpreted in accordance with the laws of the State of Louisiana. After
exhaustion of any available administrative remedies, the exclusive venue of any action brought
with regard to this Agreement shall be in the Nineteenth (19th) Judicial District Court, Parish of
East Baton Rouge, State of Louisiana.

Information Security

Respondent shall implement administrative, physical, and technical safeguards to protect Personal
Information that are no less rigorous than accepted industry practices (including, but not limited
to, where applicable, NIST SP 800-111 & NIST SP 800-88), and shall ensure that all such
safeguards, including the manner in which Personal Information is collected, accessed, used,
stored, processed, disposed of and disclosed, comply with the terms and conditions of this
Agreement and all applicable Laws, to the extent applicable Laws are more stringent.

In compliance with the State’s Information Security Policy, the Respondent may request the State’s
Information Security Team, in writing, to grant an exception to the Information Security
Requirements established within this Agreement.

Notification of Security Events/Security Incidents

Respondent shall notify OGB promptly and without unreasonable delay, after Respondent
becomes aware of any suspected or actual event of unauthorized use or disclosure of Personal
Information where the security and confidentiality of such information may have been
compromised (a “Security Incident”). Thereafter, Respondent shall (i) make available all
applicable records, logs, files, data reporting, and other materials required by the State to determine
the actual exposure of Personal Information and facilitate any breach notification obligations; (ii)
use commercially reasonable efforts to prevent a recurrence of any Security Incident; (iii) assist
and cooperate with State in its investigation of the Security Incident; and (iv) provide the State
with the name and contact information for an employee of Respondent who shall serve as the
State’s primary security contact and shall be reasonably available to assist the State in resolving
its obligations associated with the Security Incident. Respondent will provide commercially
reasonable assistance to the State, bear the cost and expense of all notifications and remediation
actions, and implement any agreed upon technical remediation.
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Indemnification

Respondent shall defend, indemnify, and release the State from and against all claims, losses,
Judgments, expenses, or fees of any kind related to or arising from any breach of this Agreement
by Respondent, its employees, agents, representatives, vendors, and subcontractors.

Severability

No oral understanding or agreement not incorporated in the Agreement is binding on either
Respondent or State.

If any term or condition of this Agreement or the application thereof is declared invalid, such
invalidity shall not affect other terms, conditions, or applications, which can be given effect
without the invalid term, condition, or application; to this end, the terms and conditions of this
Agreement are declared severable.

By the signature of its duly authorized representative below, Respondent agrees to all of the
provisions of this Nondisclosure Agreement.

RESPONDENT

By:

Title;

Signature:

Date
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